
COpy 

Tudor Rozette 
From Glensheen?s Volunteer Office July 2000 

Hats Off to YOU!! 
All Volunteers past and present ar e invited to come 

to Glensheen's annual Volunteer R ecognition planned for 
Tuesday? July 25 at 1:00 pm. 

Our theme is "Hats Off to Volunteers?" which also 
ties in to our current hat exhibit at Glensheen. So we are 
asking Volunteers to wear a hat? any hat? and come 
prepared to tell a story about it. 

We will begin at 1:00 pm by the Volunteer Memorial 
Garden near the enrtrance gate by the Ticket House. Last 
year? Dan McClelland created this flower bed around the 
base of the large cottonwood tree stump. At our 20th 

Anniversary Volunteer Recognition last year, we dedicated 
this garden to Glensheen Volunteers who have passed 
away. 

This year we will have a table where you can pick 
up your Hat nametags for the day and then a short 
memorial to remember those Volunteers. 

Next we will follow the garden path up to the house 
and enter the Winter Garden where lovely catered treats 
will be waiting for us. 

Mter we talk and tell about our hats? we will 
recognize outstanding Volunteers, and be entertained by a 
Volunteer Talent Show. 

Reservations are needed, so please call us at 726-
8918 to let us know you are coming. 

Call now to reserve a 
space - 726-8918. 



MORE ROOM 
IN ROOMS: 

Did you notice 
that we have 
expanded the 
stantions in 
lllany of the 
rOOlllS to create 
lllore space for 
groups to stand? 

Thank you 
to Stephan, Bob, 
Ken, Kevin and 
Lynn for helping 
Rachael with 
this project. 

SaIn Joins TeaIn 
In July, Samantha Smith joined Carol Wolf and 

Rachael Martin to work in the Volunteer Office. Sam and 
Carol are both Assistant Volunteer Coordinators. 

Sam lives in Foxboro, Wisconsin, which is a rural 
area south of Superior. Rachael first met Sam when she 
volunteered as a Tour Guide at Fairlawn Mansion, where 
Rachael used to work. 

Sam also used to work for a Humane Society where 
she was editor and writer of their newsletter. Shestarted 
out here from North Dakota, where, among other things, 
she she was an afternoon radio host on the air for a 
Bismark radio station. 

Christmas Requests 
Joy Fon, one of Glensheen's Christms Elves who 

puts together the Christmas exhibit, has a request: 
Does anyone have any antique looking Christmas 

ornaments that could be used on large trees? 
She is looking forreproductions or old-time style 

ornaments that would have been popular before the 
1920"s. She mentioned pickle shapes, for instance. 

Remember Joy is always looking for volunteers who 
love decorating their own homes, who would be willing to 
decorate here at Glensheen. 

The theme for this Christmas is "The Joy of 
Tradition". The exhibit goes from Thanksgiving through 
the end of January. 

Thanli YOUO) Susan! 
We can all thank Susan Pearson for taking pity on 

our broken down coffee pot and supplying us with a 
brand new one for the Volunteer Office. 

We all appreciate this kind gesture since it is an 
essential part of our work at Glensheen. 



DID YOU 
KNOW? 

The 
pineapple became 
the symbol of 
hospitality in 
colonial times when 
sea captains would 
return with the 
exotic fruit from 
trading expeditions 
in the southern 
seas. 

It would be 
placed on a post in 
front of the 
captain's home to 
signify his safe 
return and that all 
his friends were 
invited to stop in 
and share the good 
fortune of his 
successful voyage. 

EDUCATIONAL 
ISERT 
Carriage House Info 
By Carol Wolf and Missy Natale 

Hello again everyone, 
You may remember from last month's newsletter I 

interned here at Glensheen last summer. For that 
internship I researched the Congdon carriages and 
sleighs. I then updated the displays that went along with 
that collection. 

Toward the end of last summer I had started to 
gather photographs and information to redo the 
remaining areas of the carriage house. These areas would 
include the cow stantion area, the grain mixer, the horse 
stalls, the wash area, and the tad: room. My internship 
ended and the project was not yot completed. 

-CarollFiolf 

In the meantime, I, Missy Natale, started to clean 
up collection files and begin work to continue the project. 
I also began the task of sorting through information and 
photographs that dealt with the carriage house project. 

I then contacted Carol to resume the project. It 
was hard for us to get together in the beginning because of 
conflicting schedules. When Carol started working here as 
Rachael's assistant the opportunity to work together was 
greater. 

Since that time we have been successfully looking 
for photographs to illustrate the research that we have 
found. In the process we have discovered many 
interesting things that may be incorporated into the 
exhibit. 
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Florence 
Gas and Electric Style Wall Bracket 

DEXTER 
We have found a picture of the Rice children? 

friends of the Congdon family? with Helen?s horse Dexter 
identified by the writing and dates inscribed below the 
photo. 

We were then able to find information in a guest 
book that positively identified the date of August 4th to the 
9th

, in 1915 when the Rice children in the picture had 
visited Glensheen! 

WILHELMINA 
We also found a negative of Robert with a ribbon 

pinned to his chest and a dog next to him. That same 
ribbon was found in the tack room and a journal entry in 
Clara Congdon?s diary from August 1918 tells us that the 
dog?s name was Wilhelmina. 

There are so many interesting details like these that 
we have just started to discover. As we all know 
Glensheen is full of interesting facts and there is much 
more information just waiting to be uncovered. 

- Missy Natale 

. Lighting 
In the decades inunediately before and after the 

turn of the century, light fixtures were manufactured 
that combined both gas and electricity. 

After 1900, gas lighting was found more and more 
often in the secondary role of em,ergency back up. This 
is reflected in the design of the fixtures. 

Many 20thCentury combination lights had the gas 
jets fully exposed, without glass shades to soften the 
lights. 

It is common to find a few combination fixtures 
strategically placed in rooms and hallways for the 
inevitable power outages. 



July 25 -
Robert 
Congdon 
married 
Dorothy Moore 
in 1923. 

July 31 - Harry 
C. Dudley, 
Marjorie 
Congdon's 
hus band, was 
born in 1878 

Bake Sale Coming 
The Volunteer Docent Councifs Annual Bake Sale? 

held during Glensheen?s Fine Arts and Crafts Fair? is 
coming up on Saturday? August 19. 

The Bake Sale is the only fundraising event the 
Volunteer Docent Council has to fund Volunteer projects. 
So? it is very important for all Volunteers to help out by 
bringing food to be sold a t the Balw Sale. 

What to bring: Homemade breads? muffins? rolls? 
cookies? bars? cup cakes? pies? donuts? pickles? jam? jelly? 
or relish. 

What not to bring: Sticky things? things that melt 
in the sun. 

Start baking now? and making jams? jellies and 
relish. Next month we will give you a price guideline? so 
you can box? wrap and price your items before you bring 
them in August. 

Rosemary & Dona 
Two of our Volunteers? Rosemary Guttormson and 

Dona Halloway? are beginning the research for our Fall 
exhibit? "Changing Colors: American Impresionism?? 

This exhibit is one of the 4 planned this year 
around the theme of "Seasons of Change?? The Fall 
exhibit will feature works of art ah'eady on view at 
Glensheen? but focus just on the American Impressionists? 
such as David Ericson. 

Rosemary and Dona are researching which 
paintings to include? and background information on the 
artists. 

Look for this exhibit to open September 15 and 
continue through October. 

Thank you? Rosemary and Dona? for helping this 
summer. We couldn?t do it without you! 



LOOK AT BOJFILS 
IN IUTCHEN 
PANTRY -

Two banded Watt 
JFI are IGtch-N-
Queen bowls are on 
exhibit on the 
shelves. 

They are 
nwde by the JFI att 
Pottery Company 
which introduced 
their new line of 
kitchen wares in 
the late 1930's. 

In 1955 the 
Kitch-N-Queen 
Series was 
introduced. 

The bowls 
are cream, color 
with one wide 
mauve band 
centered between 2 
narrow turqupoise 
bands. 

The IGtch-N-
Queen series is the 
most plentiful of all 
banded pieces and 
the bowls are fairly 
easy to find today. 

Expert Advice 
Jacqueline K. Dolm Maas, Volunteer Coordinator 

at the Minnesota Historical Society, writes the following 
advice in the June 1999 Minnesota History Interpreter: 

"As visible representives of the museum? frontline 
volunteers are perceived as "experts?? about the 
organization. How do we train them to provide 
appropriate answers to visitors? questions? 

"The first thing is to incorporate materials into the 
volunteer training to round out their knowledge of the 
organization. These should include its history, its 
mission? a description of the permanent collection and its 
highlights? information about the physical building? dates 
and information about on going annual events? and 
background on some of the prominent founders and 
donors. 

"An in-depth tour of the building? its 
administrative offices? and emergency exits? should also 
be provided. 

"In order to meet everyone's learning style, 
develop a multi-laYel'ed approach to training front-line 
volunteers. Aside from necessary hands-on training for 
specific work site equiptment, provide them with tip 
sheets of appropriate responses and actions for the most 
frequestly asked questions or potentially sticky situations. 

"The volunteer needs to understand his or her 
place within the organization. Be sure to indicate to the 
volunteer where your department lies within the 
organizational chart? and describe the department's 
reporting relationship up and down the chart. 

"Once the initial training is completed? volunteers 
should remain involved in ongoing learning experiences 
such as customer service training. Joint meetings or 
training sessions for all front-line staff? whether paid or 
unpaid? will build bonding opportunities that can 
minimize perceived divisions and build a unified team 
with the common goal of providing excellent service.?? 



Tfl ritten and 
edited by 
Rachael Martin 
and Carol Wolf. 

This newsletter 
is made possible 
by the support 
of the Minnesota 
Humanities 
Commission in 
Cooperation 
with the 
National 
Endowment for 
the Humanities 
and the 
Minnesota State 
Legislature. 

Visitor COllllllents 
The Visitor Comments cards handed out at the end of the 
tour praised these tour guides recently. Congratulations! 

Zac - did an outstanding job! 
Tom D - was a wonderful guide, so inforrnative. 
Dona - wonderful tour 
Joyce - beautiful tour 
Carol- very interesting, infonnative & well done 
Delores - very nice tour, appreciated Delores' and 

other docents' expertise and friendliness 
Jane S - excellent guide 
Holly - was a good guide & made it fun 
Keeley - was an excellent guide. She made us 

laugh. This was very realistic. 
Katy - was very good, the whole staff was 

wonderful! 
And one visitor wrote this overall comment: 

The UMD students are great guides! 

Maripat's Projects 
Maripat finished the curtains in Alfred Bannister's 

room on the 3rd floor. Take a look next time you are up 
there and notice how nice they look. 

Also Maripat had to sew an extra cook's skirt and a 
couple more cook's aprons for our Living History 
program. 

Now Maripat is working on sewing a reproduction 
bedspread for Walter's bedroom on the 3rd floor. You 
have probably noticed how faded and raveled to fringes 
the original is. After Maripat sews a reproduction, then we 
can store the original to preserve it. 

Everyone, remember to thank Maripat for all she 
does for us! 



Calendar of Events 
Wed, July 19,26 

Tue, July 25, 1:00 pm 

Sat, August 19 

Mon, Sep 4 

Fri, Sep 15 

Volunteer Office 
Glensheen 
3300 London Road 
Duluth, MN 55804 

- Concerts by the Lake 
(Need Museum Shop & Living History volunteers) 

- Volunteer Recognition in Winter Garden 
(All Volunteers, past & present, welcome) 

- Fine Art and Crafts Festival 
(Need volunteers in parking lot, to set up & take 
down booths, give breaks at booths, & run errands) 

- End of Sunnner exhibits, "Changing Chapeaus" and 
"Spring Flowers to Summer Fruits" 

- Fall exhibit opens, "Changing Colors: American 
Impresionism" 


