
Tudor Rozette 
From Glensheen's Volunteer Office May-June 2000 

INCREDIBLE 
EXCHANGE 
VOLUNTEERS: 

Please return the 
white copy of your 
Youth Exchange 
Agreement to the 
Volunteer Office. 

Thanks! 

31 VOLUNTEERS! 
This Spring we had a very successful Spring 

Training for new volunteers and recruited 31 new 
volunteers to join our team. You will see many of our new 
volunteers learning their new volunteer roles. Here is our 
new line-up: 

Museum Shop: 

Living History 
Sarah Andrews 
Cami Bergson 
Linnea Johnson 
Carolyn Majeski 
Lia Roberts 
Heather Tabery 

Grounds 
Laura Barber 

Docents 
Laura Blake 
Celeste Gallagher 
Cassey Lee 
Zac White 
Brittany Nelson 

Michelle Bayer 
Colleen Harvey 
Barry Klintode 
Rebecca Oachs 
Lisa Roragen 
Joe Miller 

Amanda Snidarich 

Lauren Estep 
Judy Harrison 
Kellen Sheedy 
Walter Geise 
Andy Westergren 

Please welcome our 31 new volunteers! Our current 
volunteers and Security Attendants are helping train the 
new people in, as we are all part of the same Glensheen 
team. 

Welcome to Glensheen! 

Dan Anderson Hillary Heinz 
Annie Greenwood Alex Rapensky 
David Mold Aaron Peterson 
Stacia Verdoljak 



DOCENTS: 

Please remind 
visitors not to 
touch things or 
chew gum. 

Even though the 
Security 
Attendants tell 
visitors outside 
the front doors, 
PLEASE 
REPEAT this as 
many times as 
you need. 

Security Attendants 
At our Spring Training, 13 new Security Attendants 

attended. They have all completed seconding tours, and 
are now working as tour guides on the regular and VIP 
tours, and as Living History interpreters. Please welcome 
these new Security Attendants: 

Cindy Bergh Natalie Cole 
Holly Coleman Amber DeMarais 
Keely Hanson Katy Helbacka 
Lisa Johnson Ben Kelly 
Angie Martin Laura Seitz 
Nicole Weisz 

We look forward to working with the new Security 
Attendants, and hope the Volunteers will also enjoy getting 
to know these energetic UMD students this summer! 

Return Old Manuals 
For the Spring Training we prepared a revised 

Volunteer Manual with up-to-date information for 2000. 
The new Manual was distributed to all who attended the 
Spring Training, and is now available for current 
Volunteers who would like a copy. 

The new Manual is available at the Volunteer Office 
for a $5.00 borrowing fee, which is refundable when you 
return your Manual. 

If you have a copy of the previous 1998 Manual, and 
have already paid your $5.00 borrowing fee, you may 
trade your black 1998 Manual for a new one at no charge. 

We would like all volunteers to become familiar with 
the new Manual, so you are up-to-date on tour information 
and policies. If you do not want to take the new Manual 
home, you may look at the copy in the office. 

Please return your old Manuals to us, so we can 
retire the out of date information. We all need to present 
the same, accurate information, and have the same script! 



EDUCATIONAL 
RUSSIAN 
SAMOVAR 

The brass urn on 
the mantle of the 
fireplace in the 
Recreation Room 

was identified as a 
Russian Samovar 
by Nadezhda 
Shablikova, the 
Russian interpreter 
who translated our 
tour script into 
Russian. 

She read the mark 
on the samovar 
which says it was 
made in Tula, 
Russia (near 
Moscow). Tula is 
famous for making 
samovars. 

The artist's name is 
Vasily Potashev. 
The samovar has 
four medals 
stamped on it, 

which makes it very 
fine quality. 

INSERT 

Pacific Panorama 
Book Review by Deanna Kimber, Volunteer 

Early in 1924, Mr. Congdon, with two other 
gentlemen left the west coast for a tour of the Pacific rim. 
The diary he kept of this trip was later put into a book 
form and published by his youngest son, Robert. It is a 
very readable narrative and contains Mr. Congdon's 
views and comments on a wide variety of cultures and 
their governmental and economic systems. In Roy 0. 
Hoover's biography of Mr. Congdon, three of the words 
he uses to describe Chester are meticulous, thoughtful 
and curious. These three words are brought to mind 
repeatedly when reading the diary. 

Meticulous: Without fail, each entry is dated and 
timed, often with the number of minutes needed to affect 
an appropriate time change. He notes the temperatures 
of the day, latitude and longitude and when at sea, and 
ocean conditions. He comments on the efficiency and 
comfort of travel modes and accommodations. He takes 
particular interest in the labor systems and agriculture 
methods used in each culture, often making comparisons, 
either pro or con to his own familiar style. The people, 
their behaviors, and living conditions are also subjected 
to the same careful scrutiny. 

Thoughtful: In addition to his observations, he 
often adds commentary that indicates a knowledge and 
consideration of the causes and effects of each situation. 
His capitalistic soul is troubled by the inefficient labor 



VISITOR 
QUESTION: 

When was the third 
floor open to the 
public? 

ANSWER: 

The Director of 
Glensheen began 
giving tours of the 
third floor in 1990, 
according to the 
newsletter, 
Glensheen 
Gleanings. 

organization of New Zealand. Agricultural practices are 
noted and he wonders if a change in pruning style would 
improve an apple crop. He observes the style of 
architecture throughout his journey and comments upon 
its usefulness. He finds it difficult to accept the 
traditional style of rice planting in Southeast Asia, but Is 
impressed with an irrigation system in Java. He sees the 
militarism of Japan and predicts future trouble. 

His religious tolerance is evident when he feels that 
the Asian religions are appropriate for the culture and 
should not be zealously Christianized. 

Family is remembered frequently through letters 
and cables sent and received. He is continually watchful 
for items that would please his family and at each 
opportunity, sends home multiple packages. 

On a personal level, his tolerance and 
consideration for the people around him is evident. 
Traveling with one gentleman which whom he is 
acquainted and one with whom he is not, there is evidence 
that he is slow in becoming acquainted. But when he 
does, he comments often on the affability and cordiality of 
this new companion. 

Curiosity: Whenever the opportunity was present, 
Mr. Congdon took side trips to see local tourist 
attractions such as orchards and how they battled pest 
infestations, botanical gardens, irrigation systems and 
volcanic craters. He talked to other travelers and met 
with government officials. The local inhabitants were 
always observed and communicated with if possible. He 
collected facts and figures in each area on soil type, 
climate, population, foreign to native ratios, specialty 
foods, public services, governmental controls, social 
mores, and how women dressed. Almost nothing was 
neglected as he watched, talked and sampled. 

And most noteworthy are his comments of pleasure 
when he received letters from the family. 

Thank you, Deanna, for this book review! 



Mary 
Lewerenenz' 
Suggestion: 
Don't lock purses 
in car trunks. 
They can be 
easily stolen. 

Summer Schedule 
Our Summer Weekly Schedule of house tours 

needs filling up. Help!! Please sign up, or ask your 
friends to help out this summer. 

MON TUE WED THU FRI SAT SUN 
9:30 JS/DV DK TD TD MH 
10:00 PE 
10:30 DH MH 
11:00 AE RG 
11:30 JS/DV DK TD TD 
12:00 AE 
12:30 AE MP RG SN 
1:00 
1:30 PM 
2:00 DJ SS VN MA 
2:30 MP 
3:00 
3:30 DJ 
4:00 

Our greatest need for Docents is Saturdays and 
Wednesdays. For new Volunteers, please consider 
helping out on those days. 

WISH LIST FOR 
LIVING 
HISTORY: 

- blouses 
- slips 
- thread of all 

colors 

Living History 
We began the Living History program on Memorial 

Day weekend. We are actively seeking Volunteers 
interested in portraying one of the 1915 characters, 
including the roles of Butler, Maids, and Housekeeper. 

The shift for Living History volunteering is 4 
hours. You may chose either a morning shift from 9:00 to 
1:00 or an afternoon shift from 12:30 to 4:30. 

We have costumes in the 1915 style, or you may 
wear one of your own which we have approved in 
advance. Please call 726-8918 for more information! 



Jr. League Potluck 
The Potluck Supper for the Junior League held on 

Tuesday, April 25, from 5:30 - 7:00 pm was very well 
attended with about 40 Junior League members present at 
Glensheen. 

Lots of food was donated for this event, and 
members of the Docent Volunteer Council were there to 
help. Susannne Schuler and Barbara Romano Hogg did a 
great job calling everyone to bring food or to help out 
hostessing the Potluck event. 

POTLUCK 
VOLUNTEERS: 
Joy Fon 
Audrey Ehies 
Helen Youngstrand 
Fran Lamberson 
Dorothy Theyson 

We received a nice thank you note which read: 
Rachael Martin & Glensheen Docent Volunteers, 

Thank you for hosting such a memorable evening 
for the Junior League of Duluth. The potluck meal and 
your hospitality were wonderful! We are truly 
appreciative of your generosity. 

The Junior League of Duluth is proud of your 
docent program and wish you continued growth and 
success. 

Sherry Woodworth, 1999-2000 President JDL 
P.S. Thanks also for the recipe - we will try to include it 
in our summer newsletter. 

Sherry Woodworth also said she would include in 
their newsletter that Glensheen is seeking Volunteers, and 
to call the Volunteer Office at 726-8918. 



Appreciation Day 
More than 30 people signed up for our Volunteer 

Appreciation Day April 15. We had a good day touring 
past Marjorie Congdon's Mansion, taking the complete 
tour of Robert Congdon's home, finding the banana tree 
at Lester Park Florist, walking through the grounds of 
Edward Congdon's home, seeing the Congdon family 
graves at Forest Hill cemetery, then seeing the first house 
the Congdons lived in, and the Redstone where they lived 
before moving in to Glensheen. We finished up with a 
great dessert and coffee at the Kitchi Gammi Club. 

Everyone froze outside, warmed up inside, got 
better acquainted, learned a lot about the Congdon 
family, and had a lot of fun. 

DID YOU KNOW? 

Steinway pianos 
have been made 
since the early 
1800's in various 

woods: 

- Bubinga 
- Ebony 
- Rosewood 
- Cherry 
- Sapele 
- Pommele 
- Black Walnut 
- Mahogany 

Gunhild Johansson 
Rachael has developed an Outreach Program 

where she portrays the role of a maid who used to work at 
Glensheen. 

Anna Gunhild Johansson came to America from 
Sweden in 1912, and began working at Glensheen with her 
sister Judith in 1916. Gunhild married in the 1920s and 
raised a family in Duluth. After her husband died, she 
came back to work at Glensheen in the 1940s. 

Rachael portrays Gunhild arriving in 1916, then 
portrays her later in the 1940s noting all the changes that 
have occurred at Glensheen over the years. 

This program is designed to educate people about 
Glensheen and recruit Volunteers. If you know a group 
looking for a program, call Rachael at the Volunteer 
Office at 726-8918. 

TOUR GUIDES PLEASE NOTE: 
1. Only rarely may volunteer or security attendant tour 
guides move ahead of the tour in front of them. 
2. Only Living History is allowed behind ropes. 
3. No one may walk on original carpets. 



Summer Exhibits 
We have two exhibits going on this summer for Tour 

Guides to point out to visitors. 
One is the hat exhibit called, "Changing Chapeaus: 

Honoring a Century of Hats". This was planned as a 
Spring exhibit only, but was so popular we extended it 
through the summer. It includes 80 hats. 

The second exhibit is our regularly planned summer 
exhibit of fruits and flowers called, "From Spring Flowers 
To Summer Fruits". For this exhibit, tour guides point 
out the decorative themes of fruits and flowers used 
throughout the house. Most of these themes are regularly 
used in the tour information, so tying them together as 
part of this exhibit doesn't require learning a lot of new 
information. 

The only new items shown for the fruits and flowers 
exhibit are the original 1908 fabrics used in the blue 
bedroom and the grey bedroom. These fabrics, including 
seat and chair covers, curtains, pillow shams, laundry bag, 
bed dust ruffle, and bed canopy, were put in storage by 
Mrs. Congdon in the 1940's and haven't been taken out of 
storage since then. 

Tour guides are given a list of all the items in both 
of these exhibits, so they can point out what they have time 
for and what visitors ask about. 

If you haven't seen these exhibits yet, they will both 
be shown through Labor Day, then put back in storage. 

Maripat's Projects 
Maripat Higgins helped me put together the hat 

exhibit and the fabrics for the Fruits & Flowers exhibit. 
Now, Maripat is sewing new curtains for Alfred 

Bannister's bedroom on the 3rd floor. They are 
reproductions of the original which now is in shreds. The 
new curtains will be in place by the time you get this 
newsletter. Thanks again, Maripat, for a great job! 

RSVP 
VOLUNTEERS: 

The Retired & 
Senior Volunteer 
Program in Duluth 
reports that 
currently 100 
RSVP Volunteers 
stimulate tourism 
and preserve 
history at area 
museums and 
cultural sites. 

Glensheen has 9 

RSVP Volunteers! 



Written and 
edited by 
Rachael 
Martin and 
Carol Wolf. 

This 
newsletter is 
made possible 
by the support 
of the 
Minnesota 
Humanities 
Commission in 
Cooperation 
with the 
National 
Endowment 
for the 
Humanities 
and the 
Minnesota 
State 
Legislature. 

Welcome Carol! 
Carol Wolf has been hired as our new Assistant 

Volunteer Coordinator. Many of you have already met 
Carol, since she helped out with the Spring Training, and 
has been working in the Volunteer Office on a part time 
schedule. You may also recognize Carol as the new voice 
calling you for help! 

I've asked Carol to introduce herself to you, so... 

Meet Carol Wolf 
Hello everyone! I have met many of you already 

and I look forward to meeting everyone else. 
I would like to tell you all a little about myself. I 

graduated from UMD in 1999 with a history degree. 1 did 
my internship with Bill Miller. He gave me the project of 
updating and improving the information on the Congdon 
carriages, the results of which you can see in the Carriage 
House. I am excited to be able to learn more about this 
beautiful house. 

I am not a native of Duluth. I grew up in the 
suburbs of the Twin Cities, but I fell in love with this 
beautiful city. Being new to this position I expect to make 
a few mistakes. Please bear with me a feel free to offer 
suggestions and helpful hints. I hope to make your 
volunteering experience a pleasant one. See you soon! 

Visitor Comments 
The Visitor Comments cards handed out at the end of the 
tour praised these tour guides in May. Congratulations! 

Kate - tour guide was perky & fun 
Angle - did a great job 
Valerie - excellent! 
Anna - was very knowledgeable 
Natalie - very patient & took time to ask questions 
Diane - she obviously enjoys doing this 



Calendar of Events 

Volunteer Office 
Glensheen 
3300 London Road 
Duluth, MN 55804 

Friday, June 23, 7:00 pm 

Weds, July 5, 12, 19, 26 

Tuesday, July 25, 1:00 pm 

Sat, August 19 

- Fruits & Flowers Dinner with Pat Kelly 
(Need Living History volunteers) 

- Concerts by the Lake 
(Need Museum Shop Living History volunteers) 

- Volunteer Recognition in Winter Garden 
(All Volunteers, past & present, welcome) 

- Fine Art and Crafts Festival 
(Need volunteers in parking lot, to set up & take 
down booths, give breaks at booths, & run 
errands) 

NOTE: Prepare now for the Docent Volunteer Council Bake Sale at 
the Fine Art & Crafts Festival. Bake now and freeze, make jellies, jams or 
pickles, and plan on being there to help us at the booth! 


