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April Event Planned 
A special Volunteer Appreciation event is planned for all 
Glensheen Volunteers on Saturday, April 15, from 12:30 
pm to 4:30 pm. 

To thank Vohmteers for all they do for Glensheen, we are 
planning a drivin:g tour of places in Duluth connected with 
the Congdon family. This tOllI' will include seeing Marjorie 
Congdon Dudley's home, Robert Congdon's home, Edward 
Congdon's home, the Congdon's first home in Duluth, and 
their second home, the Redstone. Some we can go in, some 
we can't. 

We will also visit the banana tree that used to be in the 
greenhouse, and the cemetery where the family is buried, 
and more. We will conclude with a visit to the Kitchi 
Gammi Club for coffee and dessert where we can view 
Edward Congdon's portrait. 

This event is free for Volunteers. Weare going to car pool 
and drive in caravan style from place to place. Each car 
will have a map and description of what's of the tour. If 
you can join us for this Vohmteer Appreciation event 
please call me at 726-8918 to sign up. Let me know if you 
can drive. 

NATIONAL VOLUNTEER APPRECIATION 
WEEI( IS APRIL 9 - 15,2000 

Thanks Vo.l.unteers! 



Marcia Doty's Talk 
This year's Spring Training for Volunteers and SecUrity 
ASSistants begins with a feature presentation by 1I1arcia 
Dot yon Saturday. April 29. from 8:00 am to 11:00 am. 

All new Volunteers and Security Assistants are required 
to attend, and current Volunteers are strongly 
encouraged to attend as well. 

This presentation will focus on hospitality training, or 
how to deal with the public. It is offel'ed to Volunteers 
and Security Assistants free of charge. You need to malw 
a reservation so we can decide whether to hold it in t11e 
Recl'eation Room or in the Winter Garden. 

Call the Volunteer Office at 726-8918 to sign up! 



Above A 'Channing Toque' 
covered in rose petals: 
Harrods 1919. 

May Training Set 
Spring Training for Volunteers and Security Assistants 
continues with 3 evening sessions in May: 

May 15 - 6:30-8:30 pm 
May 6:30-8:30 pm 

May 6:30-8:30 pm 

These evening Training Sessions are required for new 

Volunteers and new Security and are open for 
current Volunteers to attend as well. 

We will meet either in the Recreation Room or the Winter 
Garden depending on how many sign up. New recruits 

will fill out Information receive new manuals and 
review meet the watch the videos about 

take learn about the various roles they 
might perform, meet with trainers for orientation on 
various roles, and fill out a working schedule for the 
summer. 

I will need current Volunteers to help with each of the 3 
evenings. If you want to come and can help, please call 
me at the Volunteer 726-8918. 

Potluck Postponed 
The Potluck Supper for the Junior League has been 

and is now scheduled for April 25. 
from 5:30 - 7:00 pm. 

We still need lots of food donated for this so 
members of the Docent Volunteer Council will be calling 
you to ask if you can help. Please say "Yes!" when 
Susannne Schuler or Barbara Romano Hogg calls for 
your help. 
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Tour Tips 
So far? Brenda and I have appraised 10 tours which have 
all been excellent! In fact we learned so many helpful and 
useful tips for giving tours? that I thought we should share 
them with you. 

1. Where to stand when you meet your tour 
Several experienced docents prefer to stand at the 
entrance to the Reception Room as they greet their tour 
group. You might want to try this. It seems to make it 
easier to move right into the Reception Room next and 
save time that way. 

2. Enforcing the No Touching rule 
We all mention the No Touching rule when we meet our 
group. Here are some additional reminders that other 
Docents use. 

In the Reception Room - "You can see how the original 
1908 fabric has deteriorated and how fragile it is. To 
preserve it? we ask you not to touch.?? 

In the Library - "We are now going upstairs. Please use 
the handrail for your safety. It is the only thing in the 
house we let you touch." 

In the Master Bedroom - "The tall file cabinet has a roll 
top cover, but someone on a tour touched it and now it is 
broken. Just a reminder not to touch." 

In the Kitchen - "This room has been modernized the 
most? but we still need to remember not to touch.?? 



More Schiaparelli designs 
from her oum sketchbooks. 
1937: note the bwrerflies and 
1iiile' flags trimming the hats -
typical 'Scap' [Ouches. 

3. Moving through the Master Bedroom Suite 
Some Docents stop by the closet? which helps to group 
people together coming from the Blue Room. Also? some 
Docents stop in the bathroom? which helps you group 
people together coming from the bedroom. 

Other Observations 
By seconding so many tours lately? I have made some 
general observations. 

1. The visitors who linger behind or stand in the back do 
a lot of touching. We have to keep vigilant with our 
reminders? because it is impossible for the Docent to see 
all the touching that goes on. These seem to be the most 
frequent places for touching: archways? portieres 
(especially the Reception Room? Living Room and 
Library)? landing window seat and window sills? doorways? 
landing wall covering? kitchen counter? butlees pantry 
sink? dining room chairs? billiards table. 

2. Remember to hand out the Visitor Comment Cards in 
the Billiards Room. These have information on the back 
about the lower level rooms. Some Docents pick up the 
cards on the way into the Billiards Room. This is a good 
idea? since it lessens the congestion in the hallway by the 
Recreation Room. 

3. People always ask the Second Docent questions. Make 
sure that you encourage people frequently to ask 
questions? so they feel comfortable doing it. If you are the 
Second Docent? refer all questions to the First Docent? 
even if you know the answer? so it doesn?t disturb the 
group and gives more authority to the First Docent. 



Barb & [(en Hogg 

arried at 
G 
January 9, 1999 

Barb Romano Hogg 
Meet Glensheen's candidate for the annual Po'rt 

Cities Luncheon "Woman of the Year" award -
Romano Hogg. . 

Barb has volunteered at Glensheen since it opened 
21 years ago in 1979. She was- involved with the Junior 
League in setting up the Volunteer Program for 
Glensheen. Now she serves on the Docent Volunteer 
Council and continues to volunteer as a Day Captain. 

I 
Barb also volunteers with the John Duss Chorale 

and has helped with their fund raising events. She serves 
on the Board ofAftenro Nursing Home, and has bleen 
active in Girl Scouts and at her church. 

Barb is married to Ken Hogg, who serves on the 
Duluth City Council. She has 5 children. Four married 
sons: Ralph (Paula), Jeff (Sheryl), Kevin (Julie), Paul 
(Lynn), and one daughter, Elaine. Barb also has 9 
grandchildren, and a lot of energy! Let's be proud of ?ur 
nominee as she represents Glensheen at the Port CitieS 
Luncheon on Saturday, April8! 



80 Hats in Exhibit 
Starting April r\ lool\: for 80 hats on exhibit throughout 
Glensheen. The exhibit is called "Changing Chapeaus: 
Honoring a Century of This is part of our 2000 
Calendar of Events where the overall theme is "Seasons of 
Change". This is the Spring season exhibit. 

I started working on finding all the hats back in January. 
Maripat Higgins along with Missy Natale from the 
Glensheen and Anne a UMD student. We 
all worked on the paperwork of describing and numbering 
the hats for the exhibit. 

Then we began making the decisions about which hats 
should go where. We got more help from Valet'ie Neilson 
and Pearl M. Johnson. 

Next came cleaning the hats. Maripat brought her steamer 
and brush and with the help of the low suction we 
got them cleaned. 

Accessories were such as a and 
photos of the Congdons and staff wearing hats. Susan 
Pearson offered us the use of hat stands and picture 
frames from the Museum Store. 

A written list of the hats exhibited in each room will be 
given to each Docent and Security Assistant giving 
so they can point out the hats to the visitors as they go 
through the house on tour. 

The hat exhibit continues through May 15. 

Three designs by well-known 
French names -left co right -
Jane Blanchoc. Camille Roger 
and Lucienne Lange. Jardin 
des Modes. August 1932. 



Council News 
At the March 16 meeting of the Docent Volunteer 
new members Deanna Kimber and Lois Maine were 
introduced. Deanna volunteers as a docent for regular 
tours and VIP tours, and Lois volunteers in the Museum 
Shop. The Council welcomed these new members. 

Other business included installing baby changing stations 
in the bathroom, tickets to the Port Cities Luncheon, the 
Junior League Potluck, Maripat's curtain project, March 
workshops, April daily tours, and the April Volunteer 
Appreciation event. 

Mter many months of discussion, a motion was made to 
seek student volunteers who would be willing to serve on 
the Council. Any students who are interested can call me, 
or sign up in the Volunteer Office. 

Docents Needed! 
April 1 is approaching fast and we need Docents to fill out 
our daily schedule of tours. Please call us if you can come 
in on a regular basis to give either regular or VIP tours. 

We will also start calling everyone, so expect a call 
inquiring about your availability in April. 

Orchid COllles HOllle 
Dan McClelland reports a most unusual donation recently 
received at Glensheen. Kathleen Clark, an orchidist and 
owner of Autunm's Garden in Duluth, called Glensheen 
and asked if we would lilw a donation of an orchid. It is a 
Cattleya species which she bought 8 years ago from a 
woman in Proctor who said she got it from the Congdons! 
Dan said "Yes!" Look for it on the Breakfast Room table. 



Duluth YesterDays 
Once again this year Glensheen will participate in this 
Twin Ports historic weekend in May. 

We will offer a Art Tour and Tea at 3:00 pm on both 
May and May 6. In addition we will 

offer a Fine Dining experience at 5:00 pm on both May 5th 

and 6th
• 

If you are able to help give tours for either of these 
please call me at the Volunteer Office at 726-8918. 

On May I will offer a Trolley Car Tour of 
Duluth's Historic Architecture as another part of 

contribution to Duluth YesterDays. If you 
want more information, please call! 

Written and edited by Rachael Martin 

This newsletter is made possible by the 
support of the Minnesota Humanities 
Commission in Cooperation with the 
National Endowmentfor the Humanities 
and the Minnesota State Legislature. 



Cal-endar of Events 
Sat? Apr 1 
Sat, Apr 8 
Sat, Apr 15 
Tue, Apr 25 

Sat, Apr 29 
Fri, May 5 

Sat, May 6 

Mon, May 15 
Thu, May 18 
Mon, May 22 

Volunteer Office 
Glensheen 
3300 London Road 
Duluth,MN 55804 

- Glensheen Open Daily 11- 2 pm, Hat Exhibit opens 
- Port Cities Luncheon, Radisson, Noon 
- Volunteer Appreciation Tour, time TBA 
- Potluck Supper for Junior League, 5:30-7:00 pm 
- Docent Volunteer Council meeting, 7:00 pm 
- Marcia Doty, Hospitality Training, 8:00-11:00 am 
- Art Tour and Tea, 3:00-5:00 pm 
- Fine Dining, 5:00 pm 
- Art Tour and Tea, 3:00-5:00 pm 
- Fine Dining, 5:00 pm 
- Spring Training, 6:30-8:30 pm 
- Spring Training, 6:30-8:30 pm 
- Spring Training, 6:30-8:30 pm 




