
CHRISTMAS AT 
GLENSHEEN 
Seems quite impossible — however, it is that 
time of year when the " M A G I C OF 
CHRISTMAS" will come to life at Glensheen 
with poiritettias, ribbons, boughs of holly 
and the scents of pine and gingerbread! Add 
the musical groups performing in the Main 
Hall and you'll be able to imagine the mount-
ing excitement of the Holiday Season for 
Glensheen '87. 

The Premiere Showing will be Saturday, 
December 5th with staggered times. Your 
invitation is attached. From December 5th 
through December 13th self-guided tours will 
be offered from 1:30 to 3:30 each day except 
Wednesdays when brunches will be held. On 
December 14th we return to guided tours 
from 1:00 to 3:00. Volunteers will find the 
sign up sheets in the Docent Room. 

Last year, ginger found its niche at Glen-
sheen, so let us tell you about the gingerbread 
contest that will again be featured. Also, a 
little bit of the history of this intriguing spice. 
It is one of the most essential ingredients in 
gingerbread. It has its roots in the Orient 
where ginger was and still is a favorite 
seasoning of the Chinese and the Indians of 
the Far West. Ginger has been used 
throughout the ages as a medicinal herb, a 
preservative, as well as a valuable culinary 
ingredient. The ancient Romans are the ones 
who are credited with bringing the spice to 
western Europe. They liked to use ginger as 
a substitute for pepper. 

However, it is the German bakers that we 
need to thank for their experimentation with 
ginger. They were the ones who decided to 
exchange flour for bread crumbs and to add 
eggs to make an early form of ginger bread. 
It was also their idea to shape the dough in-
to fanciful figures and shapes which were 
then decorated in minute detail with icing. 

Americans added their own innovative twists 
to the recipes of their German forebearers to 
make a more cake-like gingerbread. They 

used molasses as a leavening agent and add-
ed baking soda to create bubbles of carbon 
dioxide gas to lighten the batter. This is the 
type of gingerbread that we are most familiar 
with today. 

Because of last year's overwhelming public 
interest, Glensheen will sponsor its Second 
Annual Gingerbread House Making Contest. 
An increase in sponsors as well as prizes 
should inspire all prospective contestants. 
The four sponsors are: Glensheen, The Blue 
Heron Trading Co., The Kitchen Cupboard, 
and Hepzibah's. All these establishments are 
located in Duluth and will have rules and ap-
plication forms for those who would like to 
enter this fragrant contest. One date to keep 
in mind is Monday, November 23rd, the last 
day to enter the contest. 

Any amateur baker who is not an employee 
of any of the sponsors or an immediate 
family member of an employee is eligible to 
enter the contest. A completed application 
form, with the $10.00 entry fee, must be 
received by the sponsors by the November 
deadline date. Another key requirement 
which will make the contest very interesting 
is that the house must be constructed 
primarily of gingerbread and icing and all 

visible materials must be edible. 

Prizes will be awarded for: 1st Place; 1st 
Runner-Up; the People's Choice; Most 
Creative Use of Detail Work; and Honorable 
Mentions. Some of the prizes include a din-
ner for a party of up to 20 people in the for-
mal dining room at Glensheen, several dif-
ferent gift certificates, cooking aprons, and 
a free pass to a cooking class of the winner's 
choice at The Blue Heron. Visitors to Glen-
sheen during the week of December 5th 
through the 13th will select the People's 
Choice winner. Judges for the other prizes 
will be: Gordy Behrens, food columnist from 
the New-Tribune and Herald; Barb Cox, a 
Duluth Community School's cooking in-
structor; Judy Dwyer and Stephanie 
Lemenowsky, co-owners of the restaurant, 
Stephanie's on the Lake; Dexter Larson, a 
baking instructor at the Duluth Technical In-
stitute; and Sue Streitz from Thompson 
Berry Farms. 

All entries will be displayed for the entire 
holiday season, from December 5th through 
January 3rd. They will be shown in a 
"Christmas Village" setting in the carriage 
house at Glensheen where musical groups 
will also be performing. 



The Docent Council met on Tuesday, Oc-
tober 6, 1987. We discussed past and new 
Council projects that we would like to con-
tinue or undertake in the future. The monies 
generated at Glensheen and 'earmarked' Do-
cent Council will be used for restoration, i.e., 
cleaning wall covering in the Grey Room or 
a pictoral display of third floor rooms. 

Docent Council members were asked to 
assist with Volunteer training. The response 
was favorable. 

The "Christmas City of the North" parade 
was discussed and the vote was unanimous 
not to have a Glensheen entry in this years' 
parade. The council members discussed the 
theme, "Christmas in Monaco" and couldn't 
come up with a relationship between the 
theme and Glensheen that could be done ef-
fectively. Also, it seems more difficult to 
find volunteers who are willing to 'put it 
together'! 

The Docent Council is asking for additional 
Council Members-at-Large. We meet four 
times annually with additional meetings call-
ed as needed. We have fun, combining 
business with pleasure! If you are interested 
being a part of the decision making simply 
call the Docent Office, 724-3041 or Margie 
Martin, 723-8525. Any Glensheen volunteer 
is eligible for membership. 

YOUR DAY 
WILL COME 
Many will be shocked to find 

when the day of judgement nears 
That there's a special place 

in heaven set aside for VOLUNTEERS 
Furnished with big recliners 

satin couches and footstools 
Where there's no committee chairman 

no group leaders or car pools 
No eager team that needs a coach 

no bazaar and no bake sale 
There will be nothing to staple 

not one thing to fold or mail 
Telephone lists will be outlawed 

but a finger-snap will bring 
Cold drinks and gourmet dinners 

and rare treats fit for a King. 
You ask, who'll serve these privileged 

few and work for all they're worth? 
Why, all those who reaped the benefits 

and not once VOLUNTEERED on Earth. 

DAYS GONE BY 
By Betty Ketchum 

Just before the arrival of its millionth visitor, 
I made several trips to Glensheen's "Box Of-
fice" or Museum Shop. This is really where 
the public gets its first feel of the tour ahead. 
The cars pull in, the tour buses arrive and 
the visitors stream out. For the ticket seller 
there has to be some of the excitement of a 
hit show. Two former volunteers, Peg 
Munger and Jackie Moran, now staff 
members, work four-day shifts. 

I found Peg Munger on duty my first visit. 

She says the job is never quiet, except maybe 
7:30 A.M. when she's setting up for the day. 
Most groups pay in the office in the main 
house, but there was that sweltering summer 
day when 45 oldsters arrived late along with 
other visitors, all descending on Peg with in-
dividual payments. Peg is a pro who knows 
how to be patient and polite. "Never any 
annoyances then?" Her reply: "I'll put it this 
way - my pet peeves, men using four-letter 
words, kids with bubble gum and girls with 
long, plastic fingernails that stab you as you 
make change." She has asked the men to 
stop using their four-letter words. 

I saw a fire truck come down and park. Peg 
phoned Julie in the main house, "Anybody 
call the fire truck?" No. "Well," says Peg, 
"maybe he's here to use the facility, or he 
could be teaching someone to park in a 
strategic spot." This, it developed, was an 
inspection of the main house. Every three 
months or so the firemen come unexpected-
ly. As one of the attendants noted, "With 
Fran's mania for cleaning and neatness, they 
couldn't possibly find anything amiss." 

Peg was mighty good company. I found she 
was born in Rochester, N.Y. , lived in 
Plainsfield, N.J., and moved to Columbus, 
Ohio, where she graduated from the Colum-
bus School for Girls. She went on to Lake 
Erie College in Plainsville, Ohio, and 
graduated from Mt. Carmel Hospital School 
of Nursing, in Columbus. She attended 
Ohio State and met and married now Dr. Jim 
Munger of Family Practice. She has three 
children, two boys and a girl, and two grand-
children, one of each. After her husband left 
the Navy in 1957 they came to Duluth. Dr. 
Jim was the first full-time medical doctor at 
the Steel Plant. He went into private prac-
tice in 1962. In the early '70s, Peg nursed 
nights at Miller-Dwan so that she'd be home 
in the daytime to supervise the kids. She 
turned down administrative nursing as it 
"was all paper work and little patient con-
tact." 

"You still don't have time to cool your heels, 
do you?" This was really a slow day, she 
said. "After Labor Day we only average 400 
a day during the week - maybe 800 to 1,000 

Peg Munger and Jackie Moran 

on weekends." 

A tour arrived - half went to the green and 
white tent to be the next to see the main 
house. The rest lingered in the box office, 
happy that the Minnesota Twins had wrap-
ped up the American League West just the 
day before. Lots of seniors traveling after 
school has begun, though I noticed many 
young couples buying tickets. There are 
benches back of the gate house facing the 
lake, making the wait between tours more 
pleasant. I spoke with a West Coast visitor, 
while her husband looked about the shop. 
Across her pink shirt I read Catalina Island. 
She delighted in telling me "We've the best 
of two worlds - we live in Mesa, AZ, but 
travel the rest of the time. Following 
Catalina they went to Hearst Castle, 
"fascinating but theatrical. Glensheen is so 
beautiful and liveable." 

I spoke with Jackie Moran on a Sunday in 
early October. The cash machine was not 
reacting electrically and when she would in-
advertently close the draw, she'd lift the 
machine and I'd release something 
underneath. Jackie started volunteering in 
1978, when tickets were sold in the old car-
riage house and the gift shop was small and 
tentative. She was a Lakeside girl who went 
to old Central and later graduated from 
UMD, with both her BA and MA in history. 
She has always been interested in the past, 
and could seem to remember cows pastur-
ing at Glensheen. And to substantiate her 
fascination with early Duluth, she wrote her 
thesis on Italian immigrants who came here. 
"I spent long hours going through city 
records and visits to the library. And con-
trary to what lots of people think the Italians 
didn't all live on the hillside on West Third 
Street." 

(Continued on Back Page) 



VOLUNTEER 
RECOGNITION 
TRIP 
October 28th was the day that sleepy 
volunteers arrived in the Glensheen parking 
lot at 6:00 A.M. to board the buses for the 
''Fall Fling" in Minneapolis. 

Coffee and donuts on the buses seemed to 
be the 'perk up' that everyone needed! Our 
first stop was at the History Theatre of the 
Women's Club where we saw the play, 
"Plain Hearts", a lighthearted musical depic-
ting rural life from 1890 to 1920. It offered 
the audience a chance to gain deeper mean-
ing of their own lives by glimpsing portions 
of living history and we all walked out with 
a little extra beat in. our feet and feeling 
downright good. Lunch at Loretta's Tea 
Room boasts of home made rolls and desserts 
and all agreed they had the right! 

The tour of the American-Swedish Institute 
was enjoyed all. It was built by Swan Turn-
blad to be a family home with construction 
beginning in 1903. We were surprised to 
learn that the family never resided there. 
In 1929 it was donated to the American In-
stitute. of Swedish Arts, Literature and 
Science to foster and preserve Swedish 
culture in America. All of the Glensheen 
volunteers enjoyed the tour and because the 
construction years of the Institute and Glen-
sheen are comparable, had fun noting 
similarities. The Institute's Gift Shop was a 
true delight, especially for those of Swedish 

ancestry, and although their Christmas 
Shop wasn't open for holiday shopping, they 
allowed our volunteers to patronize. 

One of the buses came directly to Duluth, 
non stop and the other stopped at Tobies for 
dinner. According to calls and notes receiv-
ed it was a day thoroughly enjoyed by all. 

Happy 
Thanksgiving 

GLENSHEEN 
MUSEUM SHOP 

10% 
DISCOUNT 

Expires December 31, 1987 

CHILDREN'S TOURS 
AVAILABLE 
AT GLENSHEEN 

A new children's tour of Glensheen has been 
developed. Under the direction of Carol 
Chamberlain, and with the help and sugges-
tions of such volunteers as Marianne 
Kjolhaug, Rachael Schwendig, and Vivian 
Schuldt, the tour has taken form. Much of 
the same information is given to children, 
however, the main differences lie in how the 
information is presented and what is not 
said. 

With children, the successful tour guide 
needs to let them participate. Rather than 
simply stating the information about the 
decor and furnishings of the house, research 
has shown that it is better to pose the infor-
mation in question form so that the children 
will have to look and answer. From the 
beginning of the tour, the children are ask-
ed to find ways in which this home differs 
from their own. The bedroom floor is 
another area that is handled differently, with 
only the blue room, the master bedroom, the 
red room, and the grey room being given 
detailed descriptions and explanations. 
(Changing the format at this point helps to 
shorten the tour at a place where young in-
terests can lag.) Throughout the house, the 
emphasis is on innovation and differences in 
life styles. 

For those volunteers who are interested in 
presenting tours for children, give Geva Lou 
a call at 724-3041. This way we can arrange 
a training session that will be held at a con-
venient time for all. 

Glensheen's 1987 summer season was ex-
citing. Two videos were introduced and 
were well received by the visitors. Together 
they add a new dimension to the interpreta-
tion of Glensheen by helping the public 
visualize life in the early 1900's. 

The Concerts By the Lake series were offered 
on the five Wednesday evenings in July. First 
Bank, Duluth underwrote half the cost for 
providing these performances. An average 
of approximately 300 people attended each 
concert and enjoyed the music performed by 
the Duluth Musician's Association. 

During part of July and August, a second 
Visitor Survey was conducted. The first was 
done during the summer of 1981. The 
preliminary results indicate that Glensheen 
still draws a regional audience. Final results 
will be available early next year. 

Channel 8's Max Herbach videotaped inter-
views with Bob Wyness and Dan McClelland 
about Glensheen's gardens. Bob's portion 
appeared on the Venture North segment 
broadcast on October 29th. Dan's portion 
will appear later in the year. 

The high point of the summer occurred on 
October 12th. Jodene Wollmering, from 
M i n n e a p o l i s , b e c a m e Glensheen ' s 
1,000,000th visitor. This event was an-
ticipated to occur in late November. 
However, visitation this summer was better 
than expected and this moved the reception 
for the one millionth visitor up one month. 
She received a vacation package which in-

cluded free lodging, meals and entertainment 
from several attractions. 

Finally, a special THANK YOU! ! ! to all the 
volunteers who helped make this summer 
another successful one. 

P.S . All will be pleased to know that Geva 
Lou has postponed retirement until the end 
of 1988! 

"GLOW" 
DINNER 
It has been a while since the " G L O W " group 
has been together for dinner. So—we're 
righting that situation. Saturday, December 
5th is the date and We will meet at the 
Bellows at 5:30. Let's have the best turnout 
on record! Please call in your reservations 
to the Docent Office, 724-3041, as soon as 
possible. 



DAYS GONE BY (Con't) 

Jackie's husband is Ken Moran, a noted 
photographer for the University. "Everyone 
knows Ken." The Morans have four 
daughters, the eldest being 29. "The girls all 
adore their father," adding wistfully, "my 
youngest was just married two weeks ago." 
She married a Mexican whose family lives 
in one of the Dakotas, not Mexico. "It was 
the most fascinating wedding reception 
Jackie ever attended. There was much dan-
cing and good cheer. Jackie loves to sew and 
insists on good materials. 

Meanwhile the lovely October sun brought 
in a steady stream of visitors and the ever-
popular tee shirts. One tall chap wore a "See 
Dick Ski - Crash Dick Crash" message on his. 
Another , "I never get lost, because 
everybody tells me where to go." Visitors 
were in a good mood, even for 20-minute 
waits. They'd wander outside, buy a soft 
drink at the machine, or thumb through 
items in the gift shop. There are books, 
postcards, slides, agates, china dolls, rag 
dolls, teddy bears, doilies, jewelry and vases. 
If there is no volunteer helper in the gift end, 
either Jackie or Pat manage that too. They 
both seem to think highly of the student help 
hired by the University to escort the visitors 
to the main house. 

Jackie recalled one tantalizing incident on a 
day when the rain really came down. One 
of the best-liked male student helpers started 
out with his group when it happened. Caught 
in a downpour there was nothing to do but 
keep going. When they had made it to the 
main house, one of the women administered 
a withering tongue lashing to the young man. 
They made it down the marble subway and 

into the video room. The woman persisted 
to the embarrassment of all, including her 
husband, who gallantly apologized at the 
conclusion of the tour. 

MUSEUM SHOP 
NEWS 
by Janet Sanders and 
Deborah Lane 
The Museum Shop co-managers, Janet 
Sanders and Deborah Lane, attended two gift 
shows recently. One was in New York Ci-
ty and the other in Minneapolis. Both ac-
quainted them with new items, some of 
which were selected for sale in Glensheen's 
Museum Shop. Many of the new products 
are already on sale or will be arriving soon. 
The meeting in New York City also introduc-
ed the co-managers to new vendors who will 
be able to provide many new and unique 
items in the future. 

In conjunction with the Christmas Premiere, 
The Museum Shop will be open at 9:30 A.M. 
on December 5th. Local artist Eileen Hepp 
will again personalize gingerbread ornaments 
plus her own exclusive Glensheen or-
naments. At the same time, each volunteer 
can receive an additional 10% discount by 
using the coupon (valid until December 31, 
1987) in this issue of Gleanings. 

The Museum Shop co-managers are very 
please with the dedication of the Day Cap-
tain for the Museum Shop; the enthusiasm 
of the volunteer sales people and want to 
thank them for a job well done! 

THE LAKE IN 
OUR BACK YARD 
Because of Glensheens location on the shores 
of Lake Superior, these facts are pertinent to 
our docents and will serve as good 'fillers' 
when conducting tours. 

Lake Superior has a calming fascination, 
whether you visit Minnesota's North Shore 
or live here year around. From the sun shim-
mering calm of July to the gray, crashing 
waves of November, the lake is a living 
presence that helps shape the climate, land-
scape, economy and quality of life along the 
shore. 

Lake Superior spreads over 31,820 square 
miles, it is one of the world's natural 
wonders. It is the largest Great Lake and the 
largest body of fresh water in the world by 
surface area. Lake Superior's shoreline 
unraveled into a straight highway would ex-
tend 1,826 miles, the distance between 
Duluth and Miami. It is also the deepest of 
the Great Lakes. The lake holds 10% of the 
world's fresh surface water, half the water 
in the Great Lakes. 

Duluth is the largest U.S. port on the Great 
Lakes in terms of total tonnage handled and 
the largest inland seaport in the country. It 
is a shipping port rather than a receiving 
port. Each year, over 2,000 international 
and domestic ships call at Duluth-Superior. 
Iron ore, grain, coal and other bulk com-
modities are the primary cargos. 

Minnesota's North Shore is a big reason why 
tourism — sightseeing, fishing, and pleasure 
boating — is a major part of the region's 
economy. In 1984, visitors to Duluth spent 
$63 million. 

Much of the information in this article is 
taken from the magazine, "VOLUNTEER" 
and written by Howard Bell a former science 
writer for the Minnesota Sea Grant Exten-
sion Program, Duluth. 
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I've never heard of that happening before at 
Glensheen. Folks usually go away in a 
euphoric state, happy to have been here and 
likely to come back, as do some of the local 
folk just before Christmas. They come to 
the Museum Shop for holiday shopping. 

Now that we're starting on our second 
million at Glensheen, I'll go back after the 
first snow and see how our two box office 
pros handle winter. 


