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INTRODUCTION & STUDY AIM SAMPLE GENOGRAM

ANALYSES 

• Youth use texting to connect with family when they leave 
home for college 

• We don’t yet know the content of these communications, or 
how texting might support students during the transition to 
college 

• College students across the world receive emotional support 
(ES) from their parents

• Research has not examined giving and receiving emotional 
support via texting

Aim 
• To explore college freshmen’s
experiences of giving and receiving 
ES with family members they 
identified as playing an important 
role in their life (e.g., parents, 
cousins) via texting

Participants
• A sample of college students was used for the larger study 

(N=19). Participants ranged in age from 18 to 24 years (M= 20; 
13 female; 10 students of color; 5 students living on campus)

• A subsample of freshmen (n=5) was used for the current study

Procedure 
• Students recruited through email listservs at a large 

midwestern university
• Semi-structured interviews (45-60 minutes) were conducted; 

participants received a $20 gift card
• Students were guided through the creation of a technology 

genogram
• Participants were asked open-ended questions about what 

they get from and give (e.g., ES, financial help) with each 
family member via text

• Interviews were audio recorded

Content analysis
• Allows researcher to make valid inferences from text (Weber, 

1990)
• Two waves of coding were conducted
• Followed both an inductive and deductive approach allowing 

for codes to both emerge and be tested
• In order to visually assess the links between freshmen and 

their family members, sociograms were created using NVivo 
(Figure 1)

DISCUSSION

• Understanding how college students use texting to both give 
and receive ES with family members can inform strategies to 
support students during college

• Mapping where and how students are receiving ES enables 
researchers to better understand how to support first 
generation college students and other underrepresented 
groups in higher education, for whom ES is critical during the 
transition into and through college 

• Future research should 
examine changes in patterns of 
giving and receiving ES via texting
across participants’ freshman, 
sophomore, junior, and senior 
years to understand how the role
of ES from family changes over time
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Theme: College freshman give and receive emotional support 
with their families through texting 

• Freshmen (n=4) described giving and receiving ES with their 
mothers, texting them frequently (at least a few times per 
week; Figure 1), and feeling close to them

• One student described receiving ES from their father via 
texting. Many freshmen reported receiving ES from other 
family members, texting was most frequent with mothers

• Freshman give and receive ES with other family members 
including siblings, aunts and friends

RESULTS

Figure 1. Network sociogram of emotional support and frequency of communication 
for a female participant. ES=Emotional Support. Physical proximity of each of the 
bubbles represents emotional closeness.

“I’d be like up really late doing homework, 
and I’m like …I hate math or you know 

something about school and she’d be like 
no you’re really smart you know and 
you’re doing this you’ve done this by 

yourself … she really like gives me advice 
and like encourages me and I’m like yea I 

love you [laughing] you know?” 

Qualitative 
data Codes Themes

Grey=does not text with 
participant.
Green=texts once a day. 
Yellow=texts once or twice 
a week.
Blue=texts once/twice a 
month or less. 
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