
Benefits Advisory Committee (BAC) 
February 13, 2020 
Minutes of the Meeting 
  
[In these minutes: Employee Benefits Update; 2019-20 Wellbeing Choices; Open Enrollment 
Changes Report; 2019 Redpoint Results; 2019 BAC Survey Update; Election - BAC Vice Chair 
- 2020-21 Academic Year] 
  
PRESENT: Tina Falkner (chair), Dale Swanson (vice chair), Jon Christianson, Amy Monahan, 
Fred Morrison, Christine Bakke, Shannon Farrell, Cynthia Murdoch, Susanne Vandergon, Kim 
Little, Brenda Reeves, Karen Lovro, Terri Wallace, Nancy Fulton, Greg Thurston, Mary Kuhl, 
Deb Pavlica, Mary Blissenbach, Steff Yorek, Jennifer Schultz 
 
REGRETS: Susan Kratz  
  
ABSENT: Nikos Papanikolopoulos, Kenneth Horstman, Christine O’Connor, Jakub Tolar 
  
GUESTS: None 
  
OTHERS: Karen Chapin, Ryan Reisdorfer, Katie Kolodge, Linda Blake, Laura Manydeeds, 
Annie Harvieux, Curt Swenson, Doug Swyter, Caleb Turbett 
  
Chair Tina Falkner welcomed the committee and members introduced themselves.  
 
1. Employee Benefits Update - Falkner introduced Ryan Reisdorfer, health programs manager, 
Office of Human Resources (OHR), who provided the committee with an update on open 
enrollment and noted that many University employees took advantage of additional life 
insurance guarantee issue options that were offered at open enrollment by Securian. He said that 
this is the first time that OHR and Securian partnered to provide targeted communications to 
generational employees about these options. He felt the communication plan was a success. 
 
Karen Chapin, pharmacy programs manager, OHR, informed the committee that Amos Deinard 
will be retiring from the committee due to health concerns. She thanked Deinard for his years of 
service as a physician on the committee and stated that she is actively working to find someone 
to fill that role on the BAC. 
 
Linda Blake, senior benefits analyst, OHR, added that the benefit scout information tool has seen 
a large uptick in use. Reisdorfer added that this is a program to help people determine how much 
life insurance they should carry. Falkner asked if there has been any further feedback from 
employees about the transition from HealthPartners Dental to Delta Dental. Reisdorfer replied 
that he has not heard much since the end of open enrollment, but anticipates there may be 
comments through the BAC survey which is currently underway.  
 
2. 2019-20 Wellbeing Choices - Falkner introduced Laura Manydeeds, wellbeing consultant, 
OHR, who provided a comparison of the Wellbeing Program’s first four months of the 2020-21 
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year, versus the first four months of the 2019-20 year. Manydeeds presented a slide deck with 
statistics and some of the highlights were as follows: 

● Overall engagement is up, especially among spouses, with about 2,500 more spouses 
participating in the Wellbeing Program.  

● Participation in the health assessment is about the same as last year.  
● Participation in the biometric health screening is also at about the same rate but might see 

an uptick later, especially with enhanced communications by Boynton Health regarding 
locations for screenings. 

● Participation in the Next Step Consults are slightly up. 
● Less people are using the Phone Coaching feature. Manydeeds commented that this may 

be due to the fact that people can earn less points with this activity. 
● The Track feature use is slightly up, likely due to the winter challenge currently 

underway. People using their fitness devices for Track has increased as well.  
● Participation in the Journeys program is slightly up due to the fact that people can earn 

points as they go rather than at the end of completing an entire Journey session. 
● The Winter Warm-Up Challenge had about 675 more participants than last winter’s 

challenge.  
● University programs such as Fit Choices are up sharply, especially those using the credit 

for gym memberships.  
 
3. Open Enrollment Changes Report - Falkner introduced Doug Swyter, finance analyst, OHR, 
to provide an overview of the actions taken by University employees during open enrollment. He 
submitted the following report and some highlights included: 

● The most common changes occurred in individuals moving from the Medica 
Elect/Essential plan to a Medica Accountable Care Organization (ACO) plan, with the 
most common being the Vantage Plus ACO. Also, the Medica National plan saw a 
reduction of about four percent in enrollment while the Medica Health Savings Account 
(HSA) plan saw an increase of over 8% 

● There was very little movement in the Retirees Age 65+ plan. 
● All members who had HealthPartners Dental plans were automatically enrolled in Delta 

Dental plans.  
● The final page of the report showed the migration of employees between the various 

coverage levels which depends on the type of dependent coverage an employee carries.  
 
Katie Kolodge commented that having data about these movement trends is valuable for future 
conversations.  
 
4. 2019 Redpoint Results - Falkner introduced Linda Blake, senior benefits analyst, OHR, to 
provide an update on the usage of the University’s Emergency Travel Assistance program. She 
presented a slide deck and link to the program’s website and reminded the committee that last 
year, the University transitioned to RedPoint from UHC Global as part of the U’s life insurance 
policy. The Basic Life Insurance plan includes automatic enrollment in Redpoint, an emergency 
assistance program, for employees and their covered family members, including spouses and 
children under age 26. This service provides 24/7 multilingual assistance, plus immediate help in 
a travel-related emergency, whether one is 100 or more miles from home or traveling 
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internationally. UPlan Medical Plan members can have medical services covered for themselves 
and their dependents while traveling and Redpoint will assist with arranging related services. 
Blake stated that services include the following: 

● Medical evacuation and medical repatriation (transportation after stabilization) services 
● Medical assistance services  
● Provide travel assistance services & destination intelligence information 
● Security/ political/ natural disaster evacuation 

 
Blake continued by providing statistics about the number of times the services were used in the 
past year. RedPoint fielded 587 calls for assistance, which was much higher than the number 
utilized in both 2017 and 2018. Of the operational requests, the most common calls were for 
medical consultation which includes medical monitoring of specific cases or being a message 
relay with an employee’s home physician. The services were most commonly utilized in the 
United States and Europe. Falkner commented that the promotion of this service on the MyU 
portal seemed to be very helpful, as indicated in the number of calls, and thought more 
promotion would be wise.  
 
5. 2019 BAC Survey Update - Falkner then turned to Chris Kwapick, senate associate, 
University Senate Office, to provide an update on the BAC survey. Kwapick stated that OHR 
sent an email to all UPlan employees on February 6, 2020, which included a link to fill out a 
survey regarding all of the UPlan vendors and plans. He said that there were over 430 responses 
so far and anticipates more when a reminder email is sent to employees on Monday, February 17, 
2020. The survey closes on Friday, February 21, 2020.  
 
Mary Kuhl asked how frequently the committee sends out this survey. Falkner replied that it is 
conducted every year. Kwapick said that once the results are submitted to OHR, they are 
analyzed by members of the BAC and also relayed to the vendors who provide each of the 
services. Additionally, specific claim issues can be addressed by OHR and the appropriate 
administrator. Kuhl asked if there is a process to track the positive actions taken as a result of the 
survey. Falkner said not officially other than what is reported in the meeting minutes. Mary 
Blissenback agreed that it would be great to show off the progress made by this participation. 
 
Kim Little commented that some of her peers are having billing concerns and aren’t sure where 
to go. It is good to know that this survey can be used to help folks out with individualized 
questions. She asked if OHR staff could look into it and see if there is a mass issue. OHR will 
check to see if it is part of a mass issue, but in the meantime, Reisdorfer said, that she should 
encourage members to contact the call center.  
 
6. Election - BAC Vice Chair - 2020-21 Academic Year - Falkner asked for nominations for 
the position of BAC vice chair for the 2020-21 academic year. Morrison nominated Amy 
Monahan and Monahan agreed to the nomination on the condition that no one else wished to 
serve in this role. Morrison asked that nominations remain open until the next BAC meeting on 
March 5, 2020, when the official election would take place. Falkner agreed and the election was 
postponed until then.  
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Hearing no further business, the meeting was adjourned. 
 
Chris Kwapick 
University Senate Office 
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