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Multi-county, Multitype Library Systems Report 
Ruth Solie, Northern Lights Library Network 

November 30, 2007 

Central Minnesota Library Exchange   -Patricia Post, Director  
The CMLE Annual Meeting was on November 8th in Mora, MN. The day began with a board meeting, and 
presenters included Gay Galles, Moorhead Schools; Laura Nagel, Eagan Schools; Jennifer Hootman, MINITEX. 
A dinner was followed with a talk by author Will Weaver. Over 20 prizes were donated by CMLE's discount 
vendors. 

Patricia Post has been interim ILL Coordinator for SCSU the past two years. She is currently transitioning out of 
this position and introducing Michael Gorman to his new responsibilities in that department. Transitioning is 
hoped to be completed by December 31, 2007. 

The number of interlibrary loans through CMLE are running almost exactly where they were at last year at this 
time. Through collaborative delivery services with the regional public library systems, we are now able to reach 
some schools who never before had access to any delivery mechanism. These schools are delighted with the 
ease of requesting materials from our local academic collections, often receiving materials within 24 hours given 
these new delivery options. Thanks to ECRL and GRRL for collaborating with CMLE on this effort! 

Talks continue in the central region about software needs and opportunities. Possible options include: 
contracting individually for software, considering a consortium buy of software, or joining the catalog of a 
regional public library system. Follett's Destiny software is a favored product for the first two options and 
CMLE has been in communication with Follett about pricing. CMLE would consider following the model used 
in the Northern Lights region for hosting of the software and fiscal management. 

23 Things on a Stick: A Library Learning 2.0 Program has been a focus of effort as the multitypes work together 
on the content, promotion, and administration of this new statewide initiative slated for rollout in January. The 
Central region is fortunate to have strong academic members, who are interested in supporting and helping with 
this initiative. 

The CMLE Friends Foundation is experiencing a new burst of energy and interest with the addition of four new 
board members. Revision of bylaws and setting of new goals are of interest to this new group of people. 

ELM workshops are underway in this region. Participants of our November 16th session in St. Cloud have 
requested more in depth training. CMLE is in the process of setting up more lab space and working with  
Beth Staats at MINITEX to meet these needs. 
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Metronet    -Ann Walker Smalley, Director  
Metronet continues to expand the Metronet Information Literacy Initiative (MILI). There are three collaborating 
school districts: Saint Paul Public Schools, Minneapolis Public Schools, and District 112 (Eastern Carver 
County). Each group has had orientation and introductory sessions (6+ hours per district) and has scheduled 
monthly 2 hour training after school. In addition, participants are required to complete a series of activities 
related to information literacy, Web 2.0 tools, and research and reliable resources. Interested persons can read 
about the project via http://metromili.blogspot.com which explains the core requirements and has links to 
participants’ blogs. 

Planning has started for a second Information Literacy Summit to be held in early summer. The topic is 
connecting high school media specialists and academic librarians to be sure incoming freshmen have the 
research and information literacy skills needed for post-secondary success. The conference will be open to all 
library staff and administrators in libraries, schools, and academic institutions.  

Metronet has plans for two Wind Downs in February or March —Feng Shui and the Library and Jeopardy: a 
Librarian’s Experience.  

Metronet is participating with the other multitypes in creating and conducting 23 Things on a Stick, a Library 
Learning 2.0 program. Although the program will kick off at the MEMO Midwinter Conference, it is open to all 
library staff in all types of libraries, their Friends, Boards, and others. Those who register their blogs (a required 
element of the program so that individuals can record their progress) and complete all 23 Things on a Stick will 
receive an incentive.  

Southcentral Minnesota Interlibrary Exchange [SMILE]   -Nancy Steele, Director 
SMILE has added the EBSCO resource NoveList to the resources available to members. This is a result of the 
increase in funding from the Minnesota Legislature. Novelist was selected by the SMILE Advisory Committee 
to be the first additional database purchased for use by members.  

The American Sign Language Storytimes began for FY2008 in September. These involve a storyteller and 
interpreters. Not only hearing impaired children and adults enjoy these programs but those learning American 
Sign Language and those with no hearing loss enjoy the storytellers also. 

SMILE through cooperation with SAMMIE, the multitype region to the southwest, offers searches of the 
Foundation database to SMILE members and non-profit organizations in the region. This service is being 
promoted and members are encouraged to use this service. 

The fiscal year end activities have been completed with the auditor’s report given to the governing board at their 
November meeting. The auditor praised the Board and staff for setting a budget and plan then keeping to it. 

MINITEX in conjunction with SMILE provided ELM training in November for SMILE members and for home 
schooling families in LeSueur on November 26. 

23 things on a Stick project has been introduced and academic, school and public library members are excited 
about the opportunity. The multitype directors are meeting regularly via conferencing to prepare for the January 
start of the program.  

Southwest Area Multicounty Multitype Interlibrary Exchange [SAMMIE]   -Robin Chaney, Director 
September 19 & 20, Jennifer Hootman, MINITEX, offered four sessions of ELM & a Whole Lot More to 
SAMMIE members at the Slayton and Benson Public Library computer labs. Attendees received an update of 
ELM, including search tips for various databases. In addition, Jennifer presented on MINITEX Reference & 
Referral service, MnLINK, WebJunction and MN Reflections. 
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Twenty-six staff from SAMMIE Member Libraries will attend the Public Library Association Conference in 
Minneapolis with assistance from a special scholarship fund set up by SAMMIE’s Governing Board. The 
scholarship awards [up to $300] can be applied to various expense categories such as registration, lodging or 
substitutes. 

During the first week of December, SAMMIE will move its office “down the hall”. The move will give us 
additional space that allows us to hold most meeting in our office and to move old records from a storage unit. It 
is a very convenient move that even allows us to keep our current address! 

Northern Lights Library Network   -Ruth Solie, Director 
NLLN continues to move the North Star Library Consortium forward in a variety of ways. Our newest member 
libraries will be the Leech Lake Tribal College Library and the Leech Lake Early Childhood Programs. The 
Tribal College is moving from an older Spectrum system to Destiny and will be our first (and only) library using 
the Library of Congress Classification system rather than Dewey. We look forward to seeing how that works but 
do not anticipate any major problems. 

NLLN is also negotiating with Follett to migrate the North Star Library Consortium to a new consortium model 
that they are offering. This would allow more local management at the individual site and school district levels. 

We continue to explore the options available to the small school districts and special libraries in our region who 
would like to participate in a hosted, web-based, library management system. We also are developing an 
expanded Destiny users group to include Destiny users outside the North Star Library Consortium. 

The White Earth Child Care Programs were recently awarded one of the Family Friend and Neighbor (FFN) 
Grants that were authorized by the legislature this past session. They will use the grant, in part, to expand the 
services of their Readmobile and to engage staff, parents, and care givers in training related to early literacy 
skills. NLLN has partnered with this project to help manage the library catalog, assist in book selection, and 
coordinate early literacy training. Minnesota was the first state in the nation to have the legislature fund FFN 
programs and it has received recent national attention. Libraries were highlighted as an important community 
service that is freely available to FFN child care providers in communities. 

The NLLN Board and representatives from various types of libraries have given their full support of the 23 
Things on a Stick project and hope to make certain that it is a success in our region. Ruth has been working on 
development of this program; care is being given to making it appealing and useful to all types of libraries.  

NLLN has been using its OPAL webconferencing subscription to demo the software, and as a means for online 
meetings, particularly planning and business meetings for various groups. It has been easy to use and fairly 
versatile in what it can do. 

The NLLN Continuing Education Scholarship Program continues to be well used by member libraries. We are 
particularly encouraging attendance at the PLA Conference in March and anticipate wide use of scholarships for 
this event. 

North Country Library Cooperative – Linda Wadman, Director 
The NCLC Governing Board thought the 23 Things project which the multitype systems are planning was 
perfect to address all types of libraries.  Several board members expressed interest in participating in the 
program even without any incentives.  Approval for purchase of incentives for library participants was granted.  
The program will be underway before the Board meets again. 

The Board continues to review and fine tune their strategic plan.  A survey of the membership via the web is 
almost ready for public distribution.  Friday, November 30 is the day that the link will be released.  
Authorization was given to publicize it at the COMPASS meeting on Wednesday, November 28. 
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Discussion again ensued about the lack of a state plan.  More than one board member expressed disappointment 
that after all the time and expense of public meetings asking for public input there is nothing to show for the 
public effort.  The director was asked to supply contact information for the advisory council to express the 
general dissatisfaction with no results to show after asking people to participate in shaping the plan. 

The ALA Graphics order done annually had very good participation this year with orders coming from public, 
special, academic and school libraries as well another multitype who does not do the program.  Fourteen 
libraries ordered 109 items at a discount. 

The multitype map was updated with current information after a delay in getting response from some.  It has 
been sent to Jym Wroblewski at State Library Services to update on their website.  It should be good until 
SAMMIE finds new office space. 

Ability to send PDF files via e-mail has been restored to those using the Arrowhead mail server.  Service of 
sending PDF files had been suspended until security problems with Adobe and Windows were addressed.  This 
created some havoc to sending interlibrary loan articles via PDF. 

Three scholarships to attend library conferences were awarded in September.  Two were for attendance at the 
MEMO conference; one was for attendance at PLA in March.  The Board expressed the hope that some of the  
additional funding  received this year would be used to fund other continuing education or conference events. 

Information has been provided to a courier service for a proposal to provide NEMIDS service.  Alternatives are 
regularly sought, but so far none has been able to provide competitive bids to the current service. 

The Board approved a bid proposal for electrical work needed to eliminate problems experienced since moving 
into the ALS building caused by inadequate electric supply. 

NCLC has joined the Arrowhead automation system as a participant.  While NCLC has a minimal collection, it 
will be advantageous to use the existing patron database to keep track of interlibrary loans to NCLC member 
libraries.  The NCLC staff will also receive training and be available to help librarians should ALS staff be 
unavailable for any reason. 

Submitted by Ruth Solie, State Multi-county, Multitype Library Systems Representative 

Private Colleges Report 
Dan Gjelten, University of St. Thomas 

November 30, 2007 

CLIC 
CLIC continues the search for an executive director and the search was recently extended. 

CLIC is managing a consortial trial of ContentDM for the management of digital image assets. 

University of St. Thomas   -Dan Gjelten, Library Director 
UST also continues to search to fill our currently vacant position of Associate Director for Digital Initiatives. 

The Libraries have a proposal for the funding of physical changes to the OSF Library building in the UST 
Capital Campaign.  For more on our proposal:  http://www.stthomas.edu/openingdoors/infocommons/index.html 

Library staff are collaborating with others to lead Digital Asset Management projects at UST and struggle with 
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the search for the right mix of applications to address the variety of asset management needs. 
  
Library staff and colleagues on campus have organized a new Faculty Center for eLearning which provides 
programming, physical and virtual space designed for the exchange of ideas, conversation and the building of 
community all with the goal of developing effective collaborations between and among faculty and IRT staff to 
promote effective learning and academic excellence. 
  
Several library staff attended the Educause annual meeting in Seattle last month.  One interesting discovery:  
The KnowledgeWorks Foundations Map of Future Forces Affecting Education.  This interactive chart describes 
the Drivers, Impact Areas, Hotspots, Dilemmas and Trends that will be changing the education landscape in the 
near future.  It is too complex to describe in a few words but take a look at it. 
  
Macalester College   -Terri Fishel, Library Director 
DeWitt Code, an online Game for Student Orientation - this Fall we experimented with an online mystery game 
utilizing YouTube videos, Facebook, our course management system, and web-based tutorials to feature the 
"DeWitt Code" a  mystery-style game intended to introduce Macalester first year and transfer students to some 
of the resources and services that are available from the library and Information Technology Services.  It was 
very successful and we're already working on the version for next Fall. (campus computing). 
  
Implemented MetaLib with Augsburg College as our federated search tool.  We have promoted the search 
option on our main web page, and use has been quite high already.  We are in the early stages, and feedback is 
being collected and we can report some findings for the next MTX Advisory report. 
  
In October we held our first divisional faculty symposium on the Future of Scholarly Communications for the 
Social Sciences.  Our intention is to hold three symposiums, one for each division, over a lunch period.  We co-
sponsored the session with our Center for Scholarship and Teaching and provided a lunch for all attendees.  In 
addition to sharing information on our institutional repository, a faculty member, who is one of our Scholarly 
Communication task force members, shared his experiences developing an open access journal.  Discussion was 
lively, and several other faculty members who were present expressed interest in exploring open access journal 
options for their particular society journals. 
  
Macalester in cooperation with other CLIC institutions has been involved in implementing ContentDM as the 
tool for managing digital images for teaching. 
  
College of Saint Scholastica    -Kevin McGrew, Library Director 
Kevin McGrew will be attending the Consortium of Academic and Research Libraries Scholarly 
Communication Institute next week. 
  
College of St. Benedict/St. John's University   -Kathy Parker, Library Director 
This year CSBSJU added a Meebo Ask Us widget to our library web site, to support remote reference service.   
Basically, its online chat without the need for an IM or other login.  It’s been well received by students and a 
surprising number of faculty like it too.  About 25% of our reference transactions come through via Meebo.   
  
Bethany Lutheran College   -Orrin Ausen, Library Director 
 A couple of us attended the MLA Convention and Internet Librarian Conference at the end of October. We 
have implemented a library wiki to add additional and update content, a student worker wiki page to keep them 
updated on changes to work schedules, policies, etc., and also implemented Meebo, a web-based IM, for our 
patrons. Other than that we are busy with end of semester things and gearing up for the Aleph version update to 
v. 18. 
  
Carleton College   -Sam Demas, Library Director 
Plans for an addition to the library are on hold and we are working on a study to address collection space needs 
with some combination of additional compact shelving, offsite storage and weeding. 

http://www.stthomas.edu/elearning/
http://www.kwfdn.org/map/
http://www.carli.illinois.edu/institute07.html
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A workflow analysis and review of our organization resulted in the reconfiguration of several jobs, elimination 
of some operations, voluntary reductions in FTE for some staff, and, using FTE created through these strategies, 
creation of a new position in reference and instruction.   
 
We also created four operational teams (User Needs and Assessment, Data Services, Digitizing, and E-
Resources).  To create leadership opportunities for younger staff we expanded our Library Leadership Group, 
which includes the department heads and the four team leaders.   
 
We are providing leadership in a campus-wide project to study user needs for support of learning and teaching 
using visual resources and tools, and to devise an integrated, coordinated approach to curricular support in this 
area.   
 
Halting progress continues on the establishment of a digital archiving capacity at Carleton, using DSpace and 
ContentDM, in addition to OnBase as repository platforms.  
 
Use of data sets and associated software, including GIS, is expanding on campus and we are developing our data 
services program under the leadership of Kristin Partlo and in partnership with colleagues in ITS. 
 
The MNOBE libraries (Carleton, Gustavus, Macalester, St. John/Bens, and St. Olaf) hosted the annual meeting 
of the Oberlin Group in Northfield in October.  We had a very productive meeting and all 65 attendees went 
home with a special memento of their visit to Minnesota: a commemorative letter press edition (printed by the 
amazing Red Dragonfly Press of Northfield) of a wonderful little essay by Bill Holm, " More Shelf Space".  
 
Bridge Consortium News 
We are planning a first-ever joint faculty review of journal subscriptions of Carleton and St Olaf.  This is part of 
a larger cooperative collection development effort aimed at fashioning two collections that operate as one.   
 
We have begun to purchase and load table of contents data for selected monographs on a trial basis and will 
expand the effort after further study. 
 
We are in the midst of reviewing federated search software for implementation later this year.  
 
We have a group investigating open source ILS software with an eye towards implementation in the next few 
years. 
  

Submitted by Dan Gjelten, Private Colleges Representative 
 

 
 

Public Libraries Report 
Mary Lukkarila, Director, Cloquet Public Library 

November 30, 2007 
 
Austin Public Library  -Ann Hokanson, Director 
Austin Public Library redesigned our children’s area, opening up more space, and making the collections more 
visible.  We weeded the collection, sorted the easy readers into levels, and used the New Jersey model of 
Trading Spaces, which we learned at the 2006 MLA conference pre-session, to display picture books along one 
whole wall using slat board.  We did the project in Spring 2007.  January-October circulation comparisons show 
a 20% increase in circulation of our easy readers and picture books over last year.  The comments from the 
public have been overwhelmingly positive. 
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I don't know if you would call it exciting, but we are having fun with it. I am Head Librarian for both Canby and 
Madison Public Libraries. I started a Tween Central area for the kids from 5th grade through 8th grade hoping it 
would pull in that age group. First, in Madison I asked for volunteers to be on a committee to plan this area. I 
had about 15 kids respond, both boys and girls, divided them into 3 subcommittees: a decorating committee, 
materials selection committee and a policies committee. Each committee met with me, discussed their options, 
plans and costs and selections. We put in an Xbox 360 live, and a Wii system in both libraries hoping that would 
pull in the kids, and once they were there see what else we had to offer. I used the suggestions from the Madison 
committee and implemented them into the Canby library as well. It has been a real learning experience. Because 
the kids took initiative for this area, we have not had the problems we expected even from our problem kids. If 
you have any questions you can reach me at the Madison or Canby library.   My email for Canby is 
kbehrens@canby.lib.mn.us.   Kathie Behrens 
  
Cloquet Public Library   -Mary Lukkarila, Director 
We have had a busy fall schedule.  We celebrated our 20th anniversary in our new building with chocolate 
fountain and desserts.  This was a kickoff to a fundraising effort to help with remodeling and updating the 
library.  At the same time we had Sesquicentennial banner and guest book at our library and so had quite a few 
people sign the guestbook. 
  
We also had our first Big Read which included all of Carlton County.  ALA President Loriene Roy was the 
featured speaker for one of our events.  While she was up, she made some unannounced visits to libraries on the 
Iron Range. 
  
We will be installing new carpet at the beginning of 2008 and will probably close for a week.  Later in 2008, we 
will be putting in a new circulation desk and re-arranging library spaces. 
 
Fergus Falls Public Library  -Walt Dunlap, Director 
Fergus Falls Public Library, for a second year, will be the recipient of a National Endowment for the Arts BIG 
READ grant. There will be a February kick-off for the community reading of the Joy Luck Club as well as 
several culturally-related titles for school children. Our Children's Librarian Erin Smith is the Chair for the Big 
Read project. 
 
Cautious optimism is being shown for building expansion at FFPL. Consultant Ron McGriff returned in August 
for a revalidation of the project, and his report is "in the mail" as of this November 15th writing. The Friends of 
the Library paid for the study this time: McGriff made his first space needs assessment for us in 1998! Needless 
to say, the MLA/State Department of Education $10 million bonding request is most encouraging for us, and we 
were honored to have the Senate Finance Capital Expenditures Committee visit us during its late September 
swing through our part of the state. Was the building busy that day? Yup, sure was! 
 
Northfield Public Library   -Lynne Young, Director  
Our FOL held their 2nd annual Spelling Bee this year - and won the Evy Nordley award for best Friends project 
for last year's spelling bee. 
  
We are starting a process for the revision of our long-range plan. 
  
Owatonna Public Library   -Graham Benoit, Director 
After 36 years as Library Director at Owatonna Public Library, Graham Benoit is retiring December 7, 2007.  
An open house will be held at the library that day from 2:30-5:30pm with a brief program at 3:00.  Graham has 
also been serving as interim City Administrator for Owatonna since June.  Mary Kay Feltes succeeds Graham 
  
Rochester Public Library   -Audrey Betcher, Director 
We had a $550,000 bequest to the Rochester Public Library Foundation's endowment fund recently. 
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We are finishing up our budget for 2008.  We are anticipating a 5.4% increase in our operating budget.   
 

Submitted by Mary Lukkarila, Public Libraries Representative       
 

 

 

Regional System Libraries Report 
Peg Werner, Director, Viking Library System 

November 30, 2007 
 
Arrowhead Library System   -Jim Weikum, Director 
Arrowhead has their audiobook service up and running and reports that 80% of the titles are already in 
circulation.  Patrons can access the books from both the ALS and Duluth websites as well as from both catalogs.  
In the next few weeks ALS expects to roll out a telephone messaging component to their Horizon system.  It 
will be used for both overdues and materials on hold. 
 
East Central Regional Library  -Barb Misselt, Director 
ECRL is now using SirsiDynix’s Unicorn software in place of Horizon 8.0 which crashed in August.  Because 
the company had not continued backups as had been the agreement, there has been considerable work in 
bringing the system and all of its materials back online.  Agreement with the company is still being negotiated.  
The technical support person resigned to take a new job and ECRL is currently assessing its technical needs as 
well as options for hire or contracting. 
 
Great River Regional Library   -Kirsty Smith, Director 
The Elk River Public Library celebrated the grand opening of its new building on Saturday, October 13.  
Minnesota author Will Weaver was the guest speaker.  St Cloud State University and GRRL are jointly 
sponsoring a Big Read program.  An initiative of the National Endowment for the Arts, the various libraries will 
be promoting the reading of Bless Me, Ultima. 
 
Lake Agassiz Regional Library   -Kathy Fredette, Director 
LARL has been making adjustments to its new self-check service and now has participation up to 85%.  The 
annual All-Staff  Day was held on Monday, October 8th at the Courtyard by Marriott.  Workshops focused on 
“Serving the Difficult Customer” and “Managing Time.” 
 
Metropolitan Library Service Agency [MELSA]  -Chris Olson, Director 
The metro area libraries began their second year of the Museum Adventure Pass in mid-September.  Numbers 
for the first year totaled more than 500,000 uses!  MELSA has purchased the Historical New York Times 
database for their library patrons’ use.  They also provided staff training for each of the libraries. 
 
Pioneerland Library System 
PLS is looking to restore their assistant director position in anticipation of increased state aid.  They also 
continue to combine their head librarian positions so that each library director is in charge of two libraries.  PLS 
recently implemented a 4-year PC replacement plan for each of its branches. 
 
SELCO   -Ann Hutton, Director 
SELCO reports an unprecedented number of new library directors in the member libraries.  Ann Hutton, SELCO 
Director, and staff members have been traveling around the region conducting orientation sessions.  Graham 
Benoit, Director of the Owatonna Public Library for 36 years recently announced his retirement. 
 
Traverse des Sioux Library System   -Patty Biesterfeld, Director 
Larry Hlavasa is the new director of the New Ulm Public Library coming from St. Helena, CA.  He previously 
worked at both the St. Paul Public Library and MELSA.  The TdS Director job has been posted for the third 
time.  The Search Committee is looking forward to December interviews. 
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Viking Library System   -Peg Werner, Director 
The VLS Marketing Campaign is in full swing.  Each month one library produces a marketing packet for each of 
the 12 member libraries.  The packets include posters, bookmarks, news releases, radio spots etc.  The October 
packet focused on the launching of the new website www.viking.lib.mn.us   The Senate Capital Investment 
Committee toured the Fergus Falls Public Library in September.  Suzanne Miller, State Librarian, gave a 
presentation on the Minnesota library construction grant program. 
 

Submitted by Peg Werner, Regional System Libraries Representative                    
 

 
 

South Dakota Libraries Report 
Dorothy Liegl, South Dakota State Library 

November 30, 2007 
 

South Dakota State Library   -Dorthy Liegl, Director 
The South Dakota State Library has nearly completed the process of downsizing its collections so that the 
collections and staff can fit on one floor of the current State Library building.  This has been accomplished by 
reducing the book collections 85% (from approximately 165,000 to approximately 25,000 items); by a 65% 
reduction in serials holdings (backfiles); a thorough (and much needed) weeding of the federal documents; a 
50+% reduction in special format textbooks; and a 73% reduction in the number of recorded books for the 
blind that are available for circulation (100% of the titles were retained, the reduction was in copies available 
for loan).  The collections have been shifted to the second floor already. We are now getting ready to install 
modular office furniture.  The staff will move during the week of Dec. 17, 2007. 

Contracts for the complete remodel of First Floor will be let in December and January.  The work is expected to 
take about one year. The First Floor will become the Library’s permanent home when the remodel is done and 
then Second Floor will be remodeled for the Department of Education. 
 
The books in the general collections have been deleted from OCLC and are now being deleted from SDLN.  The 
records for SD documents, federal documents, Reference collection, SD books, and electronic URLs were not 
deleted.  Once the deletions are completed, all remaining books will be recataloged.  Circulation of materials 
will begin immediately after the SDLN delete is finished.  
 
Dan Siebersma has been hired as the new State Librarian and Director of the State Library.  He will begin his 
duties on December 10th.  He is moving from the Green Bay area of Wisconsin. He is a native of NW Iowa.  
 
Dorothy Liegl will remain on the staff and will focus on Library Development. 
 
SDLN Director Resigns 
Gary Johnson has resigned from the SDLN staff to accept a position in Florida. The position was posted last 
week. During the interim, two staff were appointed to share the director’s workload.  Linda Albee is in charge of 
Aleph software and library issues. Randy Parks is in charge of hardware and operating systems issues. For the 
present things are running smoothly at SDLN. Recent members added to the network are: Whitewood Public 
Library (part of the Lawrence County Library group), Wall Community Library (part of the Pennington County 
Library group), and North Sioux City School Library. 
 

Submitted by Dorothy Liegl, South Dakota Libraries Representative                     
 
 
 
 

http://www.viking.lib.mn.us/
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State Government Libraries Report 
Karla Gedell, Minnesota Attorney General Library 

November 30, 2007 
 
Attorney General Library  -Anita Anderson, Law Librarian 
In addition to receiving countless annual updates to our legal materials at this time during the year, the A.G. 
Library has lately been the recipient of many donated and “found” books.  The majority of staff offices are 
undergoing a building re-carpeting project and have been forced to move out of their offices for a day. 
 
The Office IT staff seized this opportunity to install newer PCs in many offices. The Library staff has helped 
with this project by locating passwords, customizing programs provided by the library, and troubleshooting 
general quirks. 
 
Karla was one of a panel of law librarians who spoke at a meeting of MLIS students at the College of St. 
Catherine on Oct. 22. Other panelists included librarians from a county law library, a private law firm, and a law 
school. We were to describe how we became law librarians and a “typical day.” The panelists found their co-
presenters’ descriptions as entertaining as the students! 
 
Dept. of Employment and Economic Development Library (DEED)  -Pat Fenton, Senior Librarian 
The DEED Library received the results of a survey of DEED Library Alerts recipients. DEED Library Alerts are 
customized emails designed to alert DEED staff and partners of work-related information in recent and relevant 
library resources and selected Web sites. Nearly 90 percent of survey respondents said they "always," "most of 
the time" or "sometimes" read through the list of alert resources. And about 65 percent of respondents 
considered the alerts useful to perform everyday work. 
 
DEED librarians also participated in the agency-wide executive development program, Microeconomics of 
Competitiveness: Firms, Clusters and Economic Development. The library created an online research guide and 
provided reference services to participants examining state industry clusters. 
 
FIRE/EMS/Safety Center Library  -Gwen Schagrin, Librarian 
The FIRE/EMS/Safety Center Library has hired a second librarian who started work on November 28. 
 
R. N. Barr Library (Dept. of Health)  -Paul Elliott Dahl, Director 
Global Health Database Access 
The license renewal for the Global Health database is coming due at the end of December. Any feedback from 
MDH employees is greatly welcomed since positive and negative comments will certainly have an appropriate 
level of impact on the final decision concerning renewal or nonrenewal.  
 
Interagency Agreement Negotiation  
It is hoped that an interagency agreement for library resource access and service usage between the Minnesota 
Board of Nursing (MBN) with the R. N. Barr Library at the Minnesota Department of Health will hopefully be 
concluded within the next 10 days. A signed agreement will mean that MBN is being served for a second 
consecutive year. 
 
Library Journal Cancellation  
Library subscriptions to the journals listed below will be cancelled due to the convergence of budgetary cost 
concerns and limited demand. It is quite probable that the R. N. Barr Library will still be able to secure 
requested articles from such journals at no or nominal cost via the reciprocal Inter-Library Loan (ILL) bonds 
established with other Minnesota libraries. Subscriptions could be reestablished if removed titles possess both 
strong demand and high retrieval expense. 
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 Archives of Environmental and Occupational Health 
 Archives of Disease in Childhood Contemporary Pediatrics 
 Archives of Environmental Health Inquiry 
 BMJ: British Medical Journal Journal of Public Health Policy 
 Cancer Medical Letter on Drugs and Therapeutics 
 Caring Medical Reference Services Quarterly 
 CMAJ: Canadian Medical Association Journal Occupational and Environmental Medicine 
 
Library Staff Addition  
It is hoped that the vacant library position in the Barr Library will be posted and filled in December since Marie 
Jones departed via an internal MDH transfer in August 2007. 
 
Mn/DOT Library  -Jerry Baldwin, Director 
Jerry reports that, despite counting down the days for approximately two years, he still doesn’t have a firm date 
for his retirement. He expects it to be Real Soon Now. Jerry was honored by his family and colleagues on 
October 30 at a “roast” sponsored by the Special Libraries Association (SLA). Jim Byerly, Mn/DOT Systems 
Librarian, prepared a humorous slide show of Jerry’s career highlights for the event. Jerry was one of the 
original founders of the Capitol Area Library Consortium (CALCO) in 1973. 
 
Minnesota State Law Library  -Daniel Lunde, Head of Public Services 
Spearheaded by Supreme Court Justice Sam Hanson, a group of individuals, including State Law Librarian 
Barbara Golden, are working to create the Minnesota Supreme Court Historical Society.  The Society will be 
incorporated as a non-profit corporation in January 2008, as part of the Court’s celebration of the State of 
Minnesota’s sesquicentennial.  The State Law Library is most heavily involved with the Society’s first 
publication - a book of memorials for Minnesota Supreme Court Justices who died before 2000.   
 
The State Law Library has two new staff members: 
 
Tara Boyer is the new Public Services Assistant.  She received her Master’s degree from the School of Library 
and Information Studies, University of Wisconsin - Madison.  Tara previously worked at the Wisconsin 
Historical Society Library and has recently relocated to St. Paul from Albert Lea.   
 
Tamara Tureson is the new Head of Public & Electronic Services.  She was previously the Electronic 
Resources Librarian for Holland & Hart in Denver and before that the Systems/Web Services Librarian for the 
University of Denver Law School, serving as webmaster for both the library and the law school.  Tamara also 
has Minnesota roots, graduating from Pipestone High School, as well as obtaining her undergraduate degree 
from University of Minnesota, Morris.  Her library and law degrees are from the University of Denver.  
 
Both Tara and Tamara began work in October.  
 
MSLL has begun using Aleph acquisitions.  We are the only state government library to implement all the basic 
modules of the automated library system, including circulation, serials, cataloging, and interlibrary loan. 
 

Submitted by Karla Gedell, State Government Libraries Representative 
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State Universities Report 
Joan Roca, Minnesota State University, Mankato  

November 30, 2007 
 
Minnesota State University Moorhead   -Brittney Goodman, Library  
The Livingston Lord Library has several staffing announcements: 
 
First, Travis Dolence, currently Instruction/Information Literacy Librarian, will be moving to a new position in 
January, 08 -- Distance Learning and Web Librarian. 
 
The library is searching for a fixed term faculty replacement for Dolence's Library Instruction/Information 
Literacy position.  This vacancy will be posted on the Livingston Lord Library web site:  
http://www.mnstate.edu/library.  Deadline for application for the fixed term position is December 13th.   
 
Stacy Voeller, Electronic Resources Librarian, will also be moving to work in Academic Affairs at MSUM for 
1/2 of her assignment beginning in January, where she will work with Student Learning and Institutional 
Assessment.  Voeller will remain in the Library for .50 of her assignment.  She will continue to be the contact 
for electronic databases.   
 
The Library has or will be adding several new electronic databases, including The Cochrane Library, America: 
History & Life, Prisma - Publicaciones y Revistas Sociales y Humanistical with HAPI, and CSA Sociological 
Abstracts/Social Services Abstracts with Full Text.   
 
The Library piloted Docutek Electronic Reserves in the Spring with several online programs and is opening up 
the service to the entire campus for Spring 08. Pam Werre, Public Services Librarian, is the contact for this 
project. 
  
Minnesota State University, Mankato   -Joan Roca, Library Director  
The Library will participate in MINITEX Statewide Virtual Reference Project that will initially involve selected 
academic and public libraries in Minnesota.  The service envisions offering state wide reference assistance with 
separate queues for public library patrons and academic library patrons.  
 
The Library sponsored the seventh annual South Central Minnesota Genealogy Expo on Sunday, November 3rd, 
open to anyone in the region interested in researching family history. We had representatives from 12 different 
organizations, including the Minnesota Historical Society Library, Sons of Norway, Daughters or the American 
Revolution, Blue Earth County Historical Society, and the Irish Genealogical Society. 
 
Southwest Minnesota State University   -Sandy Fuhr, Library Director  
The SMSU Library is offering two prizes of $100 each for the 2nd Annual Undergraduate Research Conference 
on December 6.   
 
The library is actively participating in the Liberal Arts Core Revision.   
 
The Library has been asked to cut $100,000 from our 08/09 budget   
 
St. Cloud State University   -Kristi Tornquist, Library Director 
The SCSU library is currently hosting an exhibit "Alexander Hamilton: The Man Who Made Modern America" 
sponsored by the New York Historical Society, the Gilder-Lehrman Institute of American History, the American 
Library Association, and the National Endowment for the Humanities. 
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We are very much enjoying the addition of six new librarians and we have searches underway for two more. 
 

Submitted by Joan Roca, State Universities Representative 
 

 
 

Technical Colleges Report 
Pat Akerman, St. Cloud Technical College 

November 30, 2007 
 
Anoka Technical College   -Karen Bronshteyn, Library Director 
Long-time Anoka Technical College Librarian and Library-founder Debi Brude retired after 30+ years in 
December, 2006.   
 
During the winter break, the college removed the walls of the library, weeded the library collection by 48%, and 
removed a hallway of outdated AV equipment to open-up the area.  Now the Library Media Center resides in 
what is called the Academic Resource Center, an 11,000 square foot space that includes offices, a tutoring 
center, assessment testing center, and a staffed computer learning lab.   
The Library Media Center's full-time technician, Susan Brettschneider, kept the LMC running with extended 
hours due to the wide open space with new security concerns (multiple exits with only one security gate).   
 
The college hired me (Karen Bronshteyn, former Library Director at Rasmussen College,) and I received 10 
days of summer work starting in late July 2007.  For the academic year, I am at 80% time, which means that I 
am not on campus for Fridays, a light class and library usage day.  Now that we have a full fleet of student 
workers, we are able to staff the library media center until 9:00pm during the academic calendar, the late 
afternoons-evenings receiving traffic from community users walking through the library area to access a wide 
range of GED/ABE and other services. 
 
Representatives from MnSCU & their consultants recently toured the Academic Resource Center as a part of 
their current initiative studying the space of college libraries.  (A report is not yet available.)  I anticipate 
concerns about the need for up-to-date instructional learning labs and group study spaces. 
 
Current library initiatives include a revision of library statistic compilation for staffing documentation, an 
analysis of our audiovisual collection, a clean-up of our catalog, catch-up with collection development, and 
requisitions for comfortable furniture, accessible furniture, and inexpensive art reflecting diverse cultures. 
 
Running a small library on Aleph vs. running one on PALS is more time-consuming and less effective.  Sharing 
a large space with other services presents additional challenges.  Both of these challenges present complications 
with documentation and an accurate catalog of library holdings.  Creativity in approach will be key in keeping 
up the library media center's level of service. 
   
Mesabi Range Community & Technical College   -Laurel Tekautz, Library Director 
Mesabi’s Proxy Server project is up and running so their students can now access their subscription databases 
from off-campus using their Library account.  Laurel’s next project is to re-work the Library web-page.   
 
Dakota County Technical College   -Michael Kirby, Library Director 
Our library recently began a subscription to Facts on File’s Science Online database.  We’ve also added 
LibraryThing and del.icio.us widgets to our library’s home page.  We’ve received positive feedback on all of the 
above. 
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Hennepin Technical College   -Jennie Simning, Interim Library Director 
There are a lot of new things going on at the Hennepin Technical College libraries this semester.  Our two 
biggest successes have been our 2-day laptop checkout program and the continued growth of our library blog.  
This semester HTC received 10 new laptop computers and carrying cases, obtained with a Perkins grant written 
by the Director of Technology.  With the help of a library staff member who had previous experience setting up 
a similar program, we were able to draft the forms and policies necessary to implement this program.  We now 
have a waiting list for our overnight laptops, and we’re hoping to get more laptops in the near future! 
 
Our second success has been the growth of our library blog: The Verb (http://the-verb.blogspot.com).  After 
struggling for nearly a year with inconsistent posting and lack of readership, we are now gaining ground with 
students and staff.  We are posting regularly about resources and services in the library and events around 
campus, as well as hosting a weekly riddle contest for prizes to help draw students into the blog. We now have a 
small, consistent readership, but most importantly have spread the word around campus.  We hope to soon build 
partnerships with other organizations around campus and to continue to grow in scope and in student relevance. 
   
Pine Technical College   -Ron McGriff, Library Director 
The Learning Resource and Technology Center at Pine Technical College is busier than ever as we are in our 
third year of the new facility.  Both circulation of in-house items and interlibrary loan requests continue to 
increase.  The college is making more of an effort to have new students obtain their photo ID cards (with the 
library barcodes) right away which makes it easier to use library resources when they are needed.   
 
Automation grand and petite seizures have settled down a bit, but we are preparing mentally and spiritually for 
Version 18 of Aleph.  It will come at a bad time as Judy Adams, long time and very capable library and ITV 
assistant , retires this Friday.  A new person, if things progress well, could start work around the first of the year.   
Since my position is half-time, this person has considerable responsibilities including the handling of all of the 
detail work of cataloging and ITV scheduling and oversight. 
 
The college is mid-way through the Self Assessment Phase of NCA accreditation.  This has meant extra 
meetings of course, and I’ll be interested to see which study group has focused on the library services issue.  It 
was difficult to squeeze too much library stuff into my group’s assignment.   I prepared a LRTC Staffing 
Evaluation Report earlier this year, which recommended, among other things, that the college would 
demonstrate commitment to library services when library staffing reached 2.0 FTE.  Staffing level is currently at 
1.1 FTE. 
 
We continue to consolidate scattered collections on the campus into the LRTC or can set up a departmental 
collection as needed.   This policy, at the minimum, allows everyone on campus to know what resources exist 
via the MnPALS catalog.   
 
Our inventory project is about 90% completed, but the Aleph project and its continuing changes make it very 
difficult to complete that kind of project.  We’ll try to wrap it up later on. 
 
I took on two extra paid assignments last fiscal year.  One was to serve as literature researcher for College 
Counselor Kathy Arola’s study, Academic Probation Research and Program Review.  She had received a 
Faculty Awards for Excellence grant for the project.  The second assignment was to serve on the college’s 
committee focusing on establishing a First Year College Experience course.  That new course is underway now 
for the current semester. 
 
St. Cloud Technical College   -Pat Akerman, Librarian 
Classroom presentations and reference assistance has increased from this time last year.  Our visitor count and 
test proctoring has also increased. 
 
We began implementation of equipment checkout, including digital cameras, video cameras, headsets, and 
laptops.   They will be available for two-hour and overnight loans. 
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Our LSTA Grant was completed and we began using the laptop cart for classroom presentations.  We’ve also 
made it available to other organizations and instructors on campus when it is not being used for library purposes.   
 
We were recently visited by the MnSCU Facilities Planning Group who is studying the space of technical 
college libraries in the state and evaluating improvements needed.   It was a positive visit for us and we look 
forward to some assistance when we move into our new area in approximately two years.  In the meantime, 
plans are in place to remodel our current space to provide more book stacks and book cases, more computer 
stations, comfortable seating and additional study space for individual and group work.   
 
I’ve assisted with some of the department accreditation site visits by meeting with the members of the teams, 
creating program specific bibliographies of resources and creating displays.  One of those was just today for our 
Sonography Program.     
 

Submitted by Pat Akerman, Technical Colleges Representative                     
 
 

 
 

University of Minnesota, TC Report 
Wendy Pradt Lougee, University of Minnesota, TC 

November 30, 2007 
 
Recent Programs and Projects 
Primo (LibrarySearch) Rollout 
On September 24, the Libraries did a beta rollout for the Twin Cities of LibrarySearch, our initial 
implementation of Ex Libris’ Primo software.  This next generation discovery and delivery tool includes 
features such as relevance ranked results, faceted browsing, direct access to online materials, user tagging and 
reviewing.  Try it out at: 
http://prime2.oit.umn.edu:1701/primo_library/libweb/action/search.do?vid=TWINCITIES&reset_config=true  
We welcome comments and suggestions.  Just click on the Feedback and Comments link at the bottom of the 
page. 
 
My Health Minnesota → Go Local 
Following the public launch on July 31 and exhibiting at the State Fair as part of MINITEX’s “Cool Tools at 
your Library” display, Go Local has seen increased use as publicity spreads.  There have been an average of 60 
visits per day, with monthly totals ranging from 1,000-1,260 visitors and 8,588-9,377 pages viewed.  In October, 
Karla Block, health sciences librarian, presented a talk at the Minnesota Library Association meeting entitled, 
“Health Information Takes Center Stage: My Health Minnesota → Go Local”. 
http://medlineplus.gov/minnesota  
 
University of Minnesota Rochester 
University Libraries staff have been collaborating with UM-Rochester to plan library services at the new 
campus facility on the top two floors of the former Galleria Mall in downtown Rochester, now University 
Square.  Andy Lucas, librarian at the Hormel Institute, is serving part-time as UM-Rochester librarian as a 
national search is underway. 
 
Selection to Access 
Progress continues on "Selection to Access: The Sequel," a process improvement project that focuses on serials 
and e-resources and builds on the success of an earlier process improvement project that addressed monographs.  
In the first phase, staff have addressed improving the processing of print journals. 
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SMART Commons in Walter Library 
The Learning Resources Center located in Walter Library is being remodeled into a combined SMART 
Learning Commons and Media Center.  The new facility, scheduled to open in the spring, will include 
multimedia production stations for student use, openly accessible collections of DVDs and CDs, a group 
viewing room, and peer consulting services for students.  In preparation for this new facility, DVDs and CDs 
have been classified and are available for browsing and circulation. 
 
Personnel Notes 
Linda Watson, Director of Health Sciences Libraries, became President of the Association of Academic Health 
Sciences Libraries (AAHSL) at their annual meeting November 4. AAHSL comprises the libraries serving the 
accredited U.S. and Canadian medical schools belonging to or affiliated with the Association of American 
Medical Colleges. 
 
Upcoming Events 
 
What: Public Lecture: Forged in Fire: Reconstructing Thomas Jefferson's Library 
Who: Mark Dimunation, U.S. Library of Congress 
Where: Cowles Auditorium, Hubert H. Humphrey Center 
When: Monday, December 10, 2007, 7:30 p.m. 
Free and open to the public. Advance reservations are recommended. RSVP to Lanaya Stangret at 612-624-9339 
or stangret@umn.edu. 
 
http://blog.lib.umn.edu/lib-web/events/2007/11/forged_in_fire_reconstructing_1.html 
 
A special lecture featuring Mark Dimunation, chief of the Rare Books and Special Collections Division of the 
Library of Congress. He'll speak about Congress's purchase of Thomas Jefferson's personal library in 1815 to 
replace the congressional library destroyed when the British burned Washington the previous year. When 
Jefferson's books arrived in Washington, the Library of Congress found its center and its impetus. 
~     ~     ~     ~     ~     ~~     ~     ~     ~     ~     ~~     ~     ~     ~     ~     ~~     ~     ~     ~     ~     ~   
What: NOMMO African American Authors Series 
Who: Randall Kenan (February 7, 2008), Lucille Clifton (April 24, 2008), Amiri Baraka (April 30, 2008) 
Where: Cowles Auditorium, Hubert H. Humphrey Center  
Cost: $10 each or $25 for the series; free for students and members of the Friends of the University of 
Minnesota Libraries.  
 
A series of conversations with notable African American authors, exploring their work and thoughts on the state 
of the art of African American literature.  All events introduced and hosted by Alexs Pate, University of 
Minnesota professor and author of Amistad. 

Sponsored by the Givens Foundation for African American Literature and the Friends of the University of 
Minnesota Libraries.  

Submitted by Wendy Pradt Lougee, University of Minnesota, TC Representative 
 

 

 

 

 
             

 
 

http://www1.umn.edu/twincities/maps/HHHCtr/
http://www.loc.gov/index.html
http://www1.umn.edu/twincities/maps/HHHCtr/
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University of Minnesota Coordinate Campus Libraries Report 
Bill Sozansky, Director, University of Minnesota, Duluth 

November 30, 2007 
 
University of Minnesota, Crookston   -Owen Williams, Library Director 
The UMC Library recently received monies to enhance the collection of electronic equipment for students.  
Items added to the collection for student use include: scanners, digital cameras, video cameras, voice recorders, 
web cameras, portable hard drives, and jump drives.  Additional software was also purchased for student use 
with these funds. This is software that is not on the standard loads of their laptops. 
 
UMC library staff is continuing work on digitizing rare and important archival documents.  The most recent 
project is the complete collection of school yearbooks from the Northwest School of Agriculture and UMC. 
 
University of Minnesota, Morris   -LeAnn Dean, Library Director 
Briggs Library (University of Minnesota, Morris) began using the Aleph Interlibrary Loan module in October.   
With the help, patience and expertise of Agnes Lee and Connie Hendrick, we set up our procedures and created 
our rota so that our campus can now request materials directly via the MnCat all-campuses catalog and other 
Aleph libraries can request materials from us.  We also continue to work towards a roll-out of the ContentDM-
based UMM Campus Digital Photo collection.  With partners in Admissions, Media Services, Computing 
Services and External Relations, photos are being added relating to all phases of the campus history (Indian 
Boarding School, West Central School of Agriculture and UMM).    We are also working with the UMM 
History discipline and Computing Services in creating an institutional repository focused on the history of 
Indian Boarding Schools throughout the nation.   Preliminary discussions have also included welcome expertise 
from the Minnesota Historical Society and scholars from a number of other universities.    Briggs Library 
inaugurated a Bestsellers collection this fall, shelving it in a new area of comfortable chairs and lamps.  Added 
to a recent gift to purchase popular feature movie DVDs, this represents an effort to counteract a complaint 
sometimes heard about a lack of things to do in Morris on the weekends.  In the same vein, we held our first 
annual library "lock-in" on November 17 where over 30 students spent Saturday night-Sunday morning in the 
library playing games, eating pizzas, or finding far corners to quietly study.    We've had requests both from 
students who were unable to attend and those who did come that it should be repeated next year. 
 
University of Minnesota, Duluth   -Bill Sozansky, Library Director 
UMD Library continued work on identifying new and present campus services that could be part of the library’s 
information commons.  Beginning fall semester, one of the library’s partners, Information Technology Systems 
& Services (ITSS), moved its Multimedia Hub into the Library. This was one of the first steps toward offering 
an information commons menu of services that will be available to students in the Library. Other new services 
being contemplated include group presentation practice room where the groups will be able to video their 
presentations and critique them and perhaps a cyber café. 
 
Rory Litwin, UMD Reference Librarian, brought forward the idea of student video contest. UMD Library, UMD 
Stores, and Apple Computer have teamed up to sponsor a student video contest featuring films about the UMD 
Library. The purpose of this contest is to channel students’ often impressive talents and rich imaginations into 
projects that the library can use for promotional purposes.  
After being judged by a panel of art faculty, Library staff, and students with an interest in film, the award-
winning contest entries will be screened at a free event at 7 p.m. on December 4 in the Library’s fourth floor 
Rotunda Reading Room.  
 
Some of the suggested themes include:  

 How to do something in the Library  
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 Where things are (Resources)  
 Pilot for a sitcom  
 How the Library changed my life  
 How I found love at the UMD Library  
 Dream that takes place in the Library 

On September 14, the UMD Library unveiled a major exhibit on its fourth floor—the Michael S. Berman 
Political Collection, a compilation of over one thousand artifacts, including photographs, political convention 
publications, bumper stickers, campaign buttons, posters, jewelry, and other items. Michael Berman, UMD 
graduate, served as counsel and deputy chief of staff to Vice President Walter Mondale, who attended the 
September opening event at UMD Library. 

After 35 years of service, Adele Krusz, Head of the Circulation Services, retired. Adele served on numerous 
MnLINK committees concerned with circulation, interlibrary loan & the booking module. We wish her well. 




