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FEATURE STORIES

Better Together: Washington State
Becomes Second TIES Center Site
When students with and without disabilities learn together, they
all benefit. When states make inclusive schools a priority,
everyone benefits.
In the state of Washington today, just 56 percent of students
with disabilities are included in general education classrooms,
below the national average of 63 percent.
Aiming to boost those numbers, Washington’s Office of Superintendent of Public Instruction and its
community partners recently delivered the winning pitch to become the second state partner to work
with ICI’s TIES Center on an intensive technical assistance project. The project involves taking the best
ideas for inclusion that have worked in individual classrooms and finding ways to integrate them across
entire school districts and statewide.
“Washington was selected as the second intensive technical assistance state following a rigorous
application process,” said Sheryl Lazarus, TIES Center director (pictured).
State educational leaders’ passion for full classroom inclusion for students with disabilities shone
through the resources directed to the project and in the voices of parents and other community
members who participated in the competitive process to become a TIES partner.

“The thing that really stood out was their overall commitment to equity and the inclusive school
community,” said Terri Vandercook, assistant director of the TIES Center, part of ICI’s National Center on
Educational Outcomes.
TIES, which stands for increasing Time spent in general education, Instructional Effectiveness,
Engagement, and State Support for inclusive practices, works to bring about broad, strategic progress
toward including all students, even those requiring the greatest amount of support, in the general
classroom. Individual educators and school and district officials will participate in the work. Last year,
Maryland was selected as the first national technical assistance site. Both states will create capacitybuilding frameworks that will lead to improved results for students requiring the most significant
supports.
“We are so hopeful about this partnership with Washington because they are dedicated to a systems
mindset, and our learning with them can eventually be shared with other states,” Vandercook said.
“Expanding the dissemination of best practices across the state will make lasting change, and make it
happen for more students.”

Check & Connect Assists Refugees in
Minnesota
ICI’s Check & Connect program is extending its reach. Under a
two-year grant from the Minnesota Department of Human
Services, C&C will help organizations serving refugees better
track student performance, while also inspiring and supporting
their families to obtain jobs and get involved in their new
communities. See story here.

Out of Africa, and Back: A Pathway to
Prosperity
Each evening and every time it rains, Esther Ngina Njuguna
(pictured) gathers the few food items she sells at an open-air
market on the outskirts of Nairobi, Kenya and gets them to
safety. If she had a little shop with a roof and storage space,
the widow and mother of two could sell more products and
send her children to school.
Nearby, Teresia Aoko Bulimo, a tailor, is trying to form a team of workers with disabilities to sew
uniforms for area schools. The hitch: traditional commercial space would add too much cost to the
process.

Inspired by entrepreneurs worldwide who are repurposing old shipping containers into housing and popup shops, Daniel Chege is working on a plan to purchase and manage a few containers in Kiambu
County that could house both of these fledgling businesses, and more, in a country where very few
people with disabilities can find work.
It’s just one of several economic development initiatives Chege explored through a U.S. State
Department-funded exchange program this month with his mentor, the Institute on Community
Integration’s MacDonald Momo Metzger. Metzger is an education program specialist with deep
experience supporting people with disabilities in person-centered careers and life planning.
This month, Metzger traveled to Kenya to support Chege’s work there and consult with local leaders on
several economic development initiatives. The pair also met U.S. Ambassador to Kenya Kyle McCarter
and other Embassy staff to discuss the projects.
In May, Chege spent a month in Minneapolis with Metzger and other ICI leaders, as well as
representatives from area organizations, observing how they help people with disabilities create
resumes and find jobs in the community.
“In Africa, the idea of people with disabilities earning their own wages is still very new,” said Metzger,
who is originally from Liberia. “Most people think they can’t work, so we’re trying to create some
awareness and change that assumption."
Chege, Njuguna, and Bulimo are part of Murera Persons with Disability Welfare Association, a
community organization aiming to assist its members to become self-reliant through economic
opportunity.
Speaking to the group near the end of Metzger’s trip, Stephen Kahingo, Murera’s chairperson, said
members of the organization learned a great deal from the exchange about bringing more inclusive
employment to Kenya.
“We are so grateful for this golden opportunity to learn from you,” he said in thanking Metzger for the
experience. “You came to share knowledge with us, and knowledge lives forever.”
Also during the two-week trip, Metzger and Chege met with the Vice Chancellor of DayStar University,
Laban Ayiro, and others to establish a School of Education and Disability Studies. ICI will offer initial
support for the proposed school and will collaborate on its development.
The Professional Fellows Program on Inclusive Disability Employment is sponsored by the U.S.
Department of State Bureau of Educational and Cultural Affairs and implemented by the Association of
University Centers on Disabilities, the Institute for Community Inclusion at UMass Boston and Humanity
& Inclusion.

MNLEND Fellows Explore the Power of
Mindfulness
Can mindfulness techniques help young families better support
their children with autism and other neurodevelopmental
disabilities? A team of MNLEND Fellows aims to find out.
Responding to the stress often reported by families of children
with autism spectrum disorder (ASD), the team is partnering
with Communities Engaging Autism to both document the effectiveness of mindfulness techniques and
to widen their use by families, particularly in the early days after a diagnosis.
MNLEND Fellows Muna Khalif and Jennifer Reiter are participating in the non-profit organization’s
Mindfulness-Based Stress Reduction for Parents of Kids with Special Needs course, a seven-week
class developed by Vanderbilt University. They hope to integrate the techniques into their own lives and
then create opportunities for bringing them to more parents across Minnesota.
“Regular mindfulness practice has made me a calmer, more focused parent, which in turn helps my
daughter (who lives with autism) better navigate situations that cause her anxiety,” said Reiter. “I’m
interested in partnering with arts organizations that offer sensory or inclusive programming to create
more opportunities to share these techniques across the state.”
Their MNLEND colleague Adam Langenfeld, a pediatrician completing a fellowship in developmentalbehavioral pediatrics at the University of Minnesota, will use survey data to learn how the training
affected class participants’ stress and well-being levels, as well as how the course can be improved for
future participants. Longer term, he hopes to use more quantitative measures of stress, such as
biofeedback.
“Techniques to help alleviate stress can not only help parents cope, but can also help them address
problematic behaviors,” he said. “We hope that by providing further evidence that MBSR helps with
parent stress, we can help Communities Engaging Autism gain additional support to provide the
techniques to a wider audience.”
The team is working on the project with Beth Dierker, the organization’s executive director, who is also a
MNLEND alum from the 2017–18 cohort.
“Our time together [in the mindfulness class] so far has been thoughtful, honest, and focused,” Dierker
said. “I often remind myself and all of us to ‘begin again’ each day.”

SPOTLIGHT: Hennepin University Partnership

As a young, single mom in north Minneapolis, Sierra
Williams (pictured seated at right, speaking to a client) had
a difficult time trying to learn about and apply for the public
services for which she qualified.
She stuck with it, though, and her natural gift for connecting
with people and asking the right questions paid off. Today
she works as a Parent Connector through an ICI pilot
program that’s part of Hennepin University Partnership
(HUP), which brings University of Minnesota researchers and others together with Hennepin County
programs. She’s also employed as a breastfeeding coach with the Women, Infants and Children
(WIC) program and as a doula working for women who have been affected by incarceration.
Through all of these roles, Williams has built a network of relationships and trust in her community
that she relies on to help increase the utilization rates of public assistance programs in underserved
communities.
So far, as part of the HUP program, Williams has participated in about a dozen community resource
fairs, telling participants about ICI’s early intervention programs to detect signs of developmental
delays and Autism Spectrum Disorder, along with other public services.
“I’ve been there and I don’t frown upon anyone who is seeking help,” Williams said. “I help people to
not feel embarrassed or uncomfortable, by just having an attitude of, ‘Your needs aren’t being met,
so how can we get that done?’’’
The pilot program is still in an early stage, but it appears to be working as a “warm hand-off” to
connect more families with the services for which they qualify to help them in the critical early
childhood years, said Jennifer Hall-Lande, the ICI principal investigator on the HUP Project who
leads ICI’s Learn the Signs, Act Early efforts.
“Sierra is very well-connected in the community and she talks parent-to-parent about early
intervention and other topics,” said Hall-Lande. “One of our first takeaways is that when parents feel
comfortable receiving these messages from other parents in their community, they’re more likely to
find services and supports for their children. We need to go a step further in supporting families than
simply handing out a brochure.”
Parent Connectors builds relationships and trust first, then connects people to services, she said.
It’s not uncommon for Williams to help fill an immediate need first, so a parent can be in a position to
act on other priorities, such as child development milestones.
Recently, for example, she gave a double stroller she had on hand from previously helping other
parents to a mom of twins who had just arrived in Minneapolis, fleeing an abusive situation.

“That stemmed from working with incarcerated women coming out and having a need for clothing
and other basics,” Williams said. “If they feel good on the outside and have the things they need
immediately, it seeps in and they’ll want to get back into society.”
photo courtesy (above): Hennepin County Human Services

SOCIAL MEDIA SPOTLIGHT

Featured on the Facebook page for ICI’s
RTC on Community Living on
October 29, 2019
When Tamir went from sheltered work to a competitive job
at Best Buy he realized a 3,000% pay increase. Read
Tamir's personal story in the book Community Living and
Participation for People With Intellectual and
Developmental Disabilities, edited by Amy Hewitt and Kelly Nye-Lengerman and published by
AAIDD.

NEW RELEASES

Check & Connect Online Support Modules
Preparers: Jessie Smorodin Sarber and Michelle Austin
This new series of demonstration modules will assist schools in implementing
Check & Connect with fidelity. Use of these technology resources will improve Check & Connect
educational activities designed to support K–12 students who show warning signs of disengagement
with school and who are at risk of dropping out. The first in the series, How do I use 'Check' data?
(pictured), walks mentors through gathering "Check" data and using that data to determine risk. The
module then takes mentors through a case study step-by-step. Finally, this module offers review and
self-check opportunities to help solidify learning of content. Released by ICI's Systemic Supports for
Promoting Graduation project.

NCEO Report 411: 2016–17 Publicly Reported Assessment Results for

Students with Disabilities and ELs with Disabilities
Authors: Deb Albus, Kristin Liu, Martha Thurlow, and Sheryl Lazarus
This is the 20th report by the National Center on Educational Outcomes
(NCEO) that describes how states publicly report assessment data for
students with disabilities in K–12 schools in the United States. The purpose of
this report is to examine the extent to which states reported 2016–17
assessment data for students with disabilities “to the public with the same
frequency and in the same detail as it reports on the assessment of
nondisabled children,” as required by the Individuals with Disabilities Education Act (IDEA). It also
describes how states report assessment participation and performance data to the public online. It
summarizes these data for grades 4 and 8, and high school, with additional analyses that focus on
average performance gaps across years. The report also summarizes the extent to which states report
participation and performance for English learners with disabilities and examines public reporting of
accommodations. Published by NCEO.

NCEO Report 415: 2018–19 Participation Guidelines
and Definitions for Alternate Assessments based on
Alternate Academic Achievement Standards
Authors: Martha Thurlow, Sheryl Lazarus, Deb Albus, Erik Larson, and Kristin
Liu
The purpose of this report is to provide an update on state participation
criteria and guidelines for alternate assessments based on alternate academic achievement standards
(AA-AAAS). In this report, the authors analyze criteria for participation, factors identified by states not to
use as the basis for decisions, formats of resources provided, and the existence of explicit definitions of
students with “significant cognitive disabilities.” Also included are analyses of information covered in
state documents about AA-AAAS participation: the type of information provided to parents, the extent to
which English learners are addressed, and the inclusion of information about exemptions. Published by
NCEO.

NCEO Brief 19: Considerations for States Providing
Materials in Braille
Author: Mary D’Andrea
The purpose of this brief is to provide information on, and recommendations
for, providing appropriate braille materials for students. In November 2012, the
U.S. members of the Braille Authority of North America (BANA) voted to adopt

Unified English Braille Code (UEB), with implementation of the code to begin in January 2016. Prior to
that, braille materials and assessments were provided through English Braille American Edition (EBAE)
a "literary" code, and Nemeth Code for Mathematics & Science Notation (Nemeth). Now, math and
science materials can be created in UEB only or in Nemeth that is embedded within UEB. This brief
examines why providing both options is important to designing appropriate school policies and
procedures for braille users. Published by NCEO.

Community Living and Participation: Employment
Director/producer: Jerry Smith
Editor: Pete McCauley
Motion Graphics: Sarah Hollerich
This video is a profile of Best Buy employee Tamir Tsogsbaatar. It is a companion to Tamir's personal
story in the book Community Living and Participation for People With Intellectual and Developmental
Disabilities, which was edited by ICI's Amy Hewitt and Kelly Nye-Lengerman and published by the
American Association on Intellectual and Developmental Disabilities (AAIDD). The video was released
by ICI's Research and Training Center on Community Living.

NCEO Tool 2: Data Analysis and Use Planning
Tool for Examining AA-AAAS Participation:
Addressing the Percentage of Students
Participating in the Alternate Assessment
Authors: Cesar D'Agord, Tony Ruggiero, Kathy Strunk, and Martha
Thurlow
This Data Analysis and Use Planning Tool is designed to help states and districts develop a plan for
analyzing and using their AA-AAAS data as part of their efforts to meet the 1.0% cap on state-level
participation in the alternate assessment aligned to alternate academic achievement standards (AAAAAS). Developed during the NCEO’s Peer Learning Group 1, this tool presents a four-step data
analysis framework that is intended to serve as an example and a starting point for states and
districts. Published by NCEO.

NCEO Tool 3: State-District Data Display Templates: Addressing the
Percentage of Students Participating in the Alternate Assessment

Authors: Tony Ruggiero, Cesar D'Agord, Kathy Strunk, and Martha Thurlow
This State-District Data Display Templates tool is designed to provide states
and districts with templates to display their data, with the end goal being to
support an examination of the displayed data to determine whether there are
any unusual results that require further examination and discussion. This tool
was developed through the work of NCEO’s Peer Learning Group 1, which
focused on ways to dig into state and district data as part of the states’ efforts
to meet the 1.0% cap on state-level participation in the alternate assessment
aligned to alternate academic achievement standards (AA-AAAS). Published by NCEO.

NCEO Tool 4: District Dialogue Guide: Addressing
the Percentage of Students Participating in the
Alternate Assessment
Authors: Katherine Nagle, Martha Thurlow, Kathy Strunk, and Tony Ruggiero
As part of its efforts to meet the 1.0% cap on state-level participation in the
alternate assessment aligned to alternate academic achievement standards
(AA-AAAS), NCEO’s Peer Learning Group 1 developed this dialogue guide. It is designed to help
district, school staff, and stakeholders engage in thoughtful conversations, tailored to their unique
contexts, about participation in the AA-AAAS. It encourages frank discussions that can help to identify
ways in which to examine a variety of data sources, use varied analysis methods, and gather relevant
information, all toward the goal of ensuring that appropriate decisions are made about participation in
the AA-AAAS. Published by NCEO.

NCEO Tool 5: Frequently Asked Questions on AAAAAS
Authors: Kathy Strunk and Martha Thurlow
The 2015 Every Student Succeeds Act (ESSA) 1.0% cap on state-level
participation rates in the alternate assessment aligned to alternate academic
achievement standards (AA-AAAS) generated questions answered by the
U.S. Department of Education in this Frequently Asked Questions on AAAAAS. This FAQ tool includes questions that were asked by state personnel during the October
2018 1% Cap National Convening: Supporting States in Implementing ESSA’s 1% State-level Cap on
Participation of Students in the AA-AAAS held in Boston, Massachusetts, during the NCEO 1%
Community of Practice and during NCEO’s Peer Learning Group 2. The questions are listed in this tool
by topic, and include the date the question was answered by the U.S. Department of Education.

Published by NCEO.

Journal Articles Published
Un modello per l’inserimento lavorativo di persone con disabilità intellettiva. L’esperienza degli Stati Uniti
[A model for the job placement of people with intellectual disabilities: The experience of the United
States]. (2019). By Alberto Migliore, Kelly Nye-Lengerman, Oliver Lyons, Jennifer Bose, and
John Butterworth. Published in Supplemento al Lavoro Sociale, 19(4).
Factors influencing low prevalence of neurodevelopmental disabilities among Hispanic/Latino
children. (2019). By Sarah Garcia, Jennifer Hall-Lande, and Kelly Nye-Lengerman. Published in the
Journal of Racial and Ethnic Health Disparities, 6(6), 1107–1121.
Examining the National Core Indicators' potential to monitor rights of people with intellectual and
developmental disabilities according to the CRPD. (2019). By James Houseworth, Roger Stancliffe,
and Renáta Tichá. Published in the Journal of Policy and Practice in Intellectual Disabilities.

EVENTS

Pilot Study of New HCBS Outcome Measures
Launched—Participants Needed!
Getting services at home or in the community is important for people
with disabilities and all providers desire to provide the best services
possible to the people they serve. To improve services, researchers have to know how well services
work for the people who receive them. ICI's Rehabilitation Research and Training Center on HCBS
Outcome Measurement (RTC-OM) has developed surveys that ask how well home and communitybased services (HCBS) help people with various disabilities live high-quality lives. RTC-OM needs the
help of people with disabilities to make sure the surveys provide valuable information and their results
used to improve services. In this study, interviewers will talk in-person with people with disabilities about
their services and important areas of their lives (e.g., social connectedness, meaningful activities).
Everyone interviewed will receive a $20 gift card. RTC-OM is recruiting participants for immediate
interviews; the study ends January 31, 2020.
To take part, a person must:
be 18 years of age or older,
have a disability and receive services or supports for the disability,
provide consent or assent (if not own legal guardian),

be willing to take part in a 60–90-minute interview, and
live in Minnesota, western Wisconsin, northern Iowa, or Pennsylvania.
If you think some of the people you support might be interested or have questions about this work,
please contact Matthew Roberts at 612-624-1489 or rtcom@umn.edu.

STAFF UPDATES
Rachel Freeman: In October, Freeman received a 9-month, $13,000 grant from
the Bismarck Public Schools in North Dakota. The grant is titled, "Bismarck
Public Schools Interagency and Community-Based Training in Person-Centered
Thinking and Planning."
Macdonald Metzger and Vicki Gaylord: On October 5, Metzger and Gaylord facilitated a discussion
about press coverage of people with disabilities, following a screening of the documentary film, The Real
Story, during the annual conference of the Association of Liberian Journalists in the Americas at the
Liberian consulate in Brooklyn Park, Minnesota. Journalists traveled to the conference from Liberia,
France, China, and various parts of the United States.
Ann Romine: On October 8–12, Romine presented, ”Check & Connect:
Supporting Student, Families, and Communities" and "Expanding the Circle: A
Curriculum to Prepare for Post-Secondary Life,” at the 2019 NIEA (National
Indian Education Association) Convention in Minneapolis.
Susan O'Nell: O'Nell was asked to talk about racial equity, cultural humility, and
the person-centered approach as a key component of the Person and FamilyCentered Practices in Mental Health Training project (funded by the Minnesota
Department of Human Services) at the Ramsey County Children's Mental Health
Collaborative. She co-presented to parents and professionals who are part of the
collaborative at the Rondo library in St. Paul on October 21.
Barb Kleist, Jerry Smith, and Amy Hewitt: On October 22–24, Kleist and Smith presented the
film Invaluable: The Unrecognized Profession of Direct Support at the Council on Quality and
Leadership (CQL) conference in Baltimore, Maryland. On October 25, Hewitt presented the film,
moderated a panel discussion, and delivered a presentation on solutions to the workforce crisis at the
Boggs Center in New Jersey.
Eileen Klemm: On October 24–25, Klemm exhibited on behalf of Check &
Connect at the Council for Exceptional Children, Division on Career
Development and Transition conference in Seattle. On November 14, Klemm
presented on Check & Connect at the Nordic Mentoring Summit in Oslo,
Norway. This summit brought together mentoring professionals, researchers,
government, and civic leaders from around the Nordic countries in order to meet and collectively

strengthen and expand quality mentoring relationships. Her trip was sponsored by the U.S. Embassy
Oslo.
Brian Abery and Renáta Tichá: On October 26–November 9, Abery and Tichá
were in Bhutan, visiting the cities of Bumthang, Thimphu, Trashigang, and
Mongar. They met with school personnel, employment coordinators, young
adults with disabilities, and NGO staff as part of a joint project with the University
of Birmingham (U.K.) and Royal Thimphu College. The project enhances the
employment of young adults with disabilities. Abery and Tichá also met with multiple Bhutanese fellows
who will be part of a group of 20 visiting ICI and Minnesota in January 2020.
Maureen Hawes and Ann Thompson: On October 27–29, Hawes co-presented on improving
outcomes for Black and American Indian students with disabilities in Minnesota at the National
Association of State Directors of Special Education conference in Louisville, Kentucky. Thompson
exhibited on Check & Connect at the same conference.
Amy Hewitt: On November 1, Hewitt moderated a session at the Georgetown
University Law Center in Washington, DC on the direct support workforce as it
relates to the U.S. Supreme Court’s Olmstead decision and ensuring community
living for people with disabilities. From left, the panelists were Kezia Scales of
PHI; Joe MacBeth of the National Alliance for Direct Support Professionals; and
Brandon Williams of Seeking Employment, Equality and Community. Hewitt is pictured on the right.

ALUMNI UPDATE
Jocelyn Gorlin: While teaching graduate nursing students at Saint Catherine
University, Jocelyn Gorlin encourages a healthy dose of listening along with
doing for patients.
“It is really quite simple, but profound in some ways,” said Gorlin (MNLEND
Fellow, 2014–15), an assistant professor at St. Kate’s. “I talk a lot about family stories and how everyone
has a story to share. Too often in healthcare we tell families what we think but we don’t really listen to
them.”
Stressing the importance of person-centered care, Gorlin shares lessons she learned as a fellow by
conducting extensive interviews of families living with children with autism with high support needs. The
project also informed her dissertation work and led to a published article in the Journal of Pediatric
Nursing.
“I use those stories as a lens into really understanding the effects of chronic illness on each family
member,” she said. “Though I did not intend to study autism and other neurodevelopmental disorders,
LEND exposed me to a new area of research and changed the way I understand and teach about
chronic pediatric conditions.”

Gorlin’s path to autism research actually stemmed from a 25-year career in pediatric hematology. As a
doctoral candidate in nursing at University of Minnesota, she wanted to explore whether and how family
wellbeing and quality of life are affected by serious pediatric conditions. For many of those conditions,
the severity did not always predict decreased family wellbeing. In the case of autism, however, previous
broadly defined research supported the notion that it typically did predict low family quality of life.
Indeed, her research confirmed family wellbeing suffered due to lack of sleep and other factors
attributed to severe autism-related behaviors. She also heard joyful stories of networking and support
from family and friends, however, and a collective desire to help other families living with similar
challenges.
“My path to LEND was serendipitous, but it has been one of the best journeys of my life,” she said.
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