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Introduction

The Public Interest Law Consortium (PILC)is dedicated to building a
collaborative service learning component into the curricula of the University of
Minnesota and William Mitchell Law Schools that provides desperately needed legal
services to low-income Minnesotans while also educating law students on their need to
perform pro bono legal work on behalf ofthe community. This cooperative project ofthe
Minnesota Justice Foundation(MJF),the University of Minnesota School ofLaw and the
William Mitchell College of Law,is funded in part by a three-year grant under President
Clinton's Learn and Serve America program, and has just completed its second year of
programming. In an attempt to further develop their program areas and analyze data
collected thus far, MJF requested and received funding from the Center for Urban and
Regional Affairs(CURA)at the University of Minnesota to initiate this formative
evaluation.
Why Evaluate:

Evaluation is a critical element of effective educational programs. Evaluation of a
training event or community program can help planners improve their events, and provide
information on the extent to which they are achieving their objectives. The purpose of
evaluation is to produce information that can be used to report on the overall success of
the event and to improve future program activities. A list of evaluation resources and
references is available in Appendix A.

Methodology:

This formative evaluation relied heavily on the qualitative analysis of open ended
responses on evaluation instruments and statistical analysis, mostly descriptive in nature,
ofthe quantitative information. Larger themes were drawn from trends in the responses
and examples from these themes are given in this report.. This use of both quantitative
and qualitative methods allowed staff to make statistical comparison, while also
benefiting from the rich information provided by participants open-ended responses.
Report Goal:

This formative evaluation looks at the strengths and weaknesses ofthe PILC program and
makes suggestions for improvement based on the insights of participants provided in the
collected data. Additionally, revised evaluation tools will make further evaluation of the
program area more successful.

Suggested Revisions for Evaluation Tools:
Suggested edits have been made for the Supervising Attorney Evaluation, the
Student Evaluation, the Pro Bono Projects Training Session Evaluations and additional
tools have been added, including a pre- and post- survey for participants in the Pro Bono
Projects Training Sessions. Some surveys have been shortened, although the majority of
edits are related to how questions are asked and how the survey is organized. An attempt
was made to make these surveys more "user-friendly" and direct. When reviewing these
suggestions, MJF staff might want to consider other ways to make the surveys more
utilization-focused and concise. It is helpful to ask oneself how the information collected
will be used once it is collected and analyzed. The disk included with this report contains
these drafts, should the MJF staff choose to incorporate these changes.
Please note that the revisions include:
• Removing questions regarding the specifics ofthe student's "daily work"from the
supervising attorney's survey. Many attorneys did not know the exact percentages of
time students spent on activities or specific reference to the characteristics of clients.
Generally, people are more likely to answer questions that ask them to estimate such
specific information rather than recall it exactly. This will prevent large amounts of
missing data in the future. Additionally, the question regarding the area oflaw also
reflected no major difference, and was omitted from the attorney survey.
• Short pre- and post-training surveys have been included for the Pro Bono Projects
Training Sessions. These can be attached to the surveys handed out at Sessions 1 and
3.
• A draft of a client feedback survey is also included in this section. Please see Client
Feedback portion Section IV,"Student and Supervising Attorney Findings." This
survey could be adapted into a "verbal" one, and the law student could receive
training on eliciting verbal feedback from clients at the end ofthe internship.
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The Public Interest Law Consortium (PILC)
Supervising Attorney Evaluation Form
Fall, 1996
A project of the Minnesota Justice Foundation (MJF),the University of Minnesota
School of Law and the William Mitchell College of Law

This survey is an important part of our evaluation ofthe field component ofthe Public
Interest Law Consortium (PILC)and MJF. Your answers are very important and will help
us to further develop our program, and provide our students with effective feedback on
their performance.
Information from your evaluation will be shared with the Corporation for National
Service and the Otto Bremer Foundation, the organizations which provide significant
portions ofPILC funding. All identifying information will be removed from
materials that are shared with outside funders.
This evaluation will also be used by the student's instructor in determining his/her grade.
You may be contacted by the instructor or MJF stafffor more information.
Your responses regarding the law student will not be shared with that person unless
you so indicate on this form.
May MJF and the U of M share your comments from Section II with this law
1.
student? yes
no
[You can add additional questions, such as your existing question regarding the potential
for involvement in a focus group or more in-depth interview.]
We appreciate your time and effort to complete this survey.
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Directions: Please carefully read and answer the following questions, and return your
survey to
by
I.

Supervising Attorney and Agency Information:

1.
2.
3.

Name:
Agency:
Contact Information:

4.

Semester ofPILC Internship:

5.

PILC Student:
School:

6.

Main area oflaw that student worked in:

PILC Student Performance Appraisal
7.

Throughout the semester, did you have an opportunity to provide the PILC
student with feedback on his/her performance?
[] Yes
[] No

8.

Did the PILC student complete his/her work to your satisfaction?
[]Yes
[ ] No
If not, please explain.

9.

Was your PILC student's work completed on time?
[]Yes
[]No.
If not, please explain any reasons which may have prevented timely completion.
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10.
Poor
1

11.

Poor
1

Please rate the quality of your PILC student's written work (if applicable)?

2

3

Average
4

5

6

Excellent
7

Please rate the quality of the student's interaction with client(s) based upon your
observations (if applicable).

2

3

Average
4

5

6

Excellent
7

12.

To the extent that you are able to determine, were clients satisfied with the
services provided by the student?
[] Yes
[] No

13.

Did the PILC student seem to understand and handle the legal work your agency
performs?
[] Yes
[] No
If not, please explain.

14.

Did you have the opportunity to discuss the ethical dimension ofthe work that
you do with this law student?
[] Yes
[] No
If so, please briefly describe the nature ofthe discussion.
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III.

PILC and MJF Feedback:

15.

Please mark the ways in which having a PILC student has affected your agency's
activities and services. (Mark all that apply).
[] Increased number of people receiving services
[ ] Increased the amount ofservice provided per client
[ ] Increased the variety or breadth of services available
[ ] Increased the quality of service provided
[ ] Decreased the workload of paid staff
[ ] Increased the number of volunteers serving your organization
[] Other (please list):

16.

What are the most significant benefits your agency has obtained from working
with PILC?

17.

What are the most significant challenges your agency has faced in working with
PILC?

18.

Is there any specific training that you think should be done in the classroom
component ofPILC to better prepare a student for placement with you agency?
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19.

If you are still with your agency, do you plan to participate as a supervising
attorney for a PILC student in the future?
[ ] Yes
[ ] No
If not, please explain:

20.

Please list any other suggestions you have for increasing the success and
effectiveness ofthis program.

[Add any additional or timely questions.]

Thank you again for your time and effort.
For additional information, please contact
(phone and email).
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The Public Interest Law Consortium (PILC)
Student Evaluation Form
Fall, 1996
A project of the Minnesota Justice Foundation (MJF),the University of Minnesota
School of Law and the William Mitchell College of Law

This survey is an important part of our evaluation ofthe field component ofthe Public
Interest Law Consortium (PILC)and MJF. Your answers are very important and will help
us to further develop our program, and provide collaborating organizations with
feedback.
Information from your evaluation will be shared with the Corporation for National
Service and the Otto Bremer Foundation, the organizations which provide significant
portions ofPILC funding. All identifying information will be removed from
materials that are shared with outside funders.
a
Your responses regarding your supervising attorney and field placement will not be
shared with that person unless you so indicate on this form.

1.
May MJF and the U of M share you comments from Section II with your
supervising attorney? yes
no
[You can add additional questions, such as your existing question regarding the potential
for involvement in a focus group or more in-depth interview. Additionally, you could
consider the idea of placing portions ofthis evaluation in a notebook that could be
accessed by other law students attempting to select their internship site.]
We appreciate your time and effort to complete this survey.
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Directions: Please carefully read and answer the following questions, and return your .
survey to
by

I.

Demographic and Internship Information:

1.
2.
3.
4.

Name:
School:
Semester:
Agency Name:

5.

Supervising Attorney(s):

6.

Main area oflaw you worked in:

To the best of your ability, please provide estimates for the following questions:
.7.

Number of Clients Served:
Percentage of Clients whose ethnic origin(s) were:

White(non-hispanic)
Hispanic/Latino
Native American/
Alaskan native
8.

%
%
%

African-American(non-Hispanic)
Asian/Pacific Islander
Other:

%
%
%

Type of Legal work performed:
(Please estimate the percentage oftime spent on the following tasks)

Legal research
Drafted documents
Wrote memos/briefs

%
%
%

Court or administrative hearing appearance
Client interview/Intake
Other:

%
%
%
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The Internship Experience
9.

Were you able to complete the work that was assigned to you to your satisfaction?
[] Yes
[] No
If not, please describe any reasons you feel prevented you from completing the

work.

10.

11.
you?

Do you feel that the work provided to you was too much to complete in the
required amount of hours for credit?
[] Yes
[ ] No
Were you satisfied with the variety oftype of work assignments that were given to
[ ] Yes
[] No
If not, please list the type of work you would have preferred to be doing?

12.

Were you given the opportunity to observe the attorneys from the program in
court, at administrative hearings or during client interviews?
[ ] Yes
[ ] No

13.

Were you given clear instructions regarding the tasks and duties assigned to you?
[] Yes
[] No

14.
Do you receive adequate feedback and comments on the work that you
completed?
[] Yes
No

15.

Do you feel your supervising attorney used your time and skills efficiently?
10

[ ] Yes
[ ] No
16.

Did you feel your supervising attorney had adequate knowledge ofthe law and.
issues you were working on?
[ ] Yes
[ ] No

17.

Did you understand the legal issues involved in the project(s)?
[ ] Yes
[ ] No

18.

Did you receive client feedback on the projects you worked on?
[ ] Yes
[] No

If yes, what was that feedback?

19.

Did you have the opportunity to discuss ethical dimensions ofthe work that you
did with your supervising attorneys?
[] Yes
[ ] No
If so, please briefly describe:

20.

Please mark which ofthe following benefits you gained from the work experience
(Mark all that apply):
[] Gained a better understanding ofthe types oflegal problems faced by lowincome people
[] Gained a greater understanding ofthe need for legal services for low-income
people
[] Developed problem solving skills needed to address the legal needs oflowincome
and disadvantaged individuals
[] Increased substantive legal skills
[ ] Greater understanding of the role of a lawyer
[ ] Other
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21.

Please describe how your experience enhanced your understanding ofthe role of
the lawyer?

22.

To what extent do you feel this experience increased the likelihood of you
performing pro bono legal work?

Not at all
extent
1

To a great
2

3

4

5

6

7
23.

To what extent do you feel this experience increased the likelihood of you
choosing public interest legal practice as a career?

Not at all
extent
1

To a great
2

3

4

5

6

7

24.

Please rate your particular field placement overall.
Poor

1
25.

2

3

Average
4

5

6

Excellent
7

Would you recommend this particular field placement to other PILC students?
[ ] Yes
[] No
Why or why not?

III.

PILC and MJF Feedback:

26.

Would you recommend this course to other students?
[] Yes
[ ] No
Why or why not?
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27.

Did the topics you discussed in class compliment the work you performed in your
PILC placement?
[ ] Yes
[ ] No

28.

Was the MJF staff responsive to your needs?
[ ] Yes
[ ] No

29.

Was enough information provided to you by MJF regarding the project and host
office that you selected for your field work?
[ ] Yes
[ ] No

30.

What other types oftraining would you have liked before or during your field
experience from MJF and the law school?

31.

What 3 things do you wish you would have know before starting your PILC
placement?

32.

Please share any other comments,ideas or stories that you experienced in your
PILC placement that stand out in your mind.

Thank you again for your time and effort.
For additional information, please contact
(phone and email).
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Pro Bono Projects
Session 1 -- Fall, 1996
Session Evaluation
Date
Your assessment of today's activities will assist us in further developing our program
areas. Please rate each activity listed below for its usefulness by circling the appropriate
number.

Not useful
1

Not useful
1

Not useful
1

Speaker, Name
Somewhat useful
4
5
6

2

3

7

8

Very useful
9

2

Small group discussion, Title
Somewhat useful
4
5
3
6
7

8

Very useful
9

2

Video, Title
Somewhat useful
4
5
6

8

Very useful
9

3

7

Please feel free to share your comments on any aspect ofthis workshop and on the
training series. If you rated any ofthe activities above high(8 or 9)or low(1 or 2),
please describe briefly the reasons why that session was particularly useful or not useful.
[Use back of sheet if more space is needed].

Thank you for your feedback and attendance.
Your responses are very important to us.
For additional information, please contact
(phone and email).
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Pro Bono Projects
Session 1 -- Fall, 1996
Pre-Training Evaluation
Date
We are also interested in your past experience in the area of public interest law and
expectations for this training series. Please take a moment to answer the following
questions. Your answers to these questions will be kept confidential.

1.

Have you ever done volunteer work in the area of public interest law before?
[ ]Yes
[]No

2.

If yes, did you receive training as a part ofthis volunteer experience? If so, please
list the type oftraining you received?
[]Yes

[]No
3.

What are your expectations for this training series?

4.

What are you hoping to gain or learn from the volunteer placement?

5.

What skills do you think you will bring to your volunteer placement experience?

Again,thank you for feedback. We appreciate your dedication to MJ.F.
For additional information, please contact
(phone and email).
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Pro Bono Projects
Session 2 -- Fall, 1996
Session Evaluation
Date

Your assessment oftoday's activities will assist us in further developing our program
areas. Please rate each activity listed below for its usefulness by circling the appropriate
number.

Not useful
1

Not useful
1

Not useful
1

Speaker, Name
Somewhat useful
4
5
6

2

3

2

Small group discussion, Title
Somewhat useful
3
4
5
6
7

2

Video, Title
Somewhat useful
4
5
6

3

7

7

8

Very useful
9

8

Very useful
9

8

Very useful
9

Please feel free to share your comments on any aspect ofthis workshop and on the
training series. If you rated any ofthe activities above high(8 or 9)or low(1 or 2),
please describe briefly the reasons why that session was particularly useful or not useful.
[Use back of sheet if more space is needed].

Thank you for your feedback and attendance.
Your responses are very important to us.
For additional information, please contact
(phone and email).
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Pro Bono Projects
Session 3 -- Fall, 1996
Session Evaluation
Date

Your assessment oftoday's activities will assist us in further developing our program
areas. Please rate each activity listed below for its usefulness by circling the appropriate
number.

Not useful
1

Not useful
1

Not useful
1

Speaker, Name
Somewhat useful
4
5
6

2

3

2

Small group discussion, Title
Somewhat useful
3
4
5
6
7

2

3

Video, Title
Somewhat useful
4
5
6

7

7

.
8

Very useful
9

$

Very useful
9

8

Very useful
9

Please feel free to share your comments on any aspect ofthis workshop and on the
training series. If you rated any ofthe activities above high(8 or 9)or low(1 or 2),
please describe briefly the reasons why that session was particularly useful or not useful.
[Use back of sheet if more space is needed].

Thank you for your feedback and attendance.
Your responses are very important to us.
For additional information, please contact
(phone and email).
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Pro Bono Projects
Session 3 -- Fall, 1996
Post-Training Evaluation
Date
We have spent the past
weeks thinking about important issues in the area of public
interest law and the pro bono experience. Please take a moment to answer the following
questions about your views ofthese sessions overall. Your answers to these questions
will be kept confidential.
1.

Please mark all areas which you feel were addressed during the semester?
(Mark all that apply).
[ ] The volunteer experience
[] The attorney-client relationship
[] The unmet legal need
[] Legal issues frequently encountered in public interest practice
[ ] Differences that may exist between students and clients

2.

3.

4.

Are there other topic areas that were covered or specific sessions which were,
especially interesting to you?

What other topics would you like to see addressed in future training sessions?

Were your expectations for this training series met?'
[] Yes
[] No
If not, please list any suggestions you have for improvement.
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...

5.

Were your expectations for your volunteer placement met?
[] Yes
[ ] No
If not, please list any suggestions you have for improvement.

6.

Has this training series been helpful in preparing you for and supplementing
your pro bono work? Please describe any particular way in which this series
has had an impact in this area.

7.

Has this training strengthened your commitment to performing pro bono legal
work. Please explain.

Again,thank you for feedback. We appreciate your dedication to MJF.
For additional information, please contact
(phone and email).
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DRAFT Client Feedback Survey

We'd like to take this opportunity to ask you for some important feedback on our ability
to serve you. THE INFORMATION YOU PROVIDE ON THIS FORM IS
CONFIDENTIAL AND WILL BE VIEWED ONLY BY THE STUDENT AND
THEIR SUPERVISING ATTORNEY.

Directions: Please answer the following questions:

1.

Name of Student:

2.

Did you feel the student listened to your concerns?
[ ] Yes
[] No

3.

Did you enjoy working with this law student?

4.

What was the greatest strength ofthe student?

5.

Do you have any suggestions for how this student could improve his or her
interaction with clients?.

Thank you for your feedback. Your responses are very important to us.
For additional information, please contact
(phone and email).
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III.

Pro Bono Projects Trainina Session Information

For over a year, MJF has sponsored the very successful training seminars which
explore the nature of public interest law and the pro bono experience. Surveys are
administered to participants which ask them to rank the speakers and activities ofthe day.
Both the quantitative and qualitative data below speak to the success ofthe sessions.
Mean Scores:

Session Description
SUMMER 1995
June 21
Mgeni
Powell
MJF Staff Presentation
Loverude
Eavesel
Lewis
Marino
Closing
July 19
Video
Horan
Frias
Breakout Session
Closing
September 6
Orfield
Breakout Session
Large Group Discussion
Closing

Mean
Score

Number of
, Responses

4.3
4.3
3.7
4.1
4.0
4.2
4.7
4.1

13
13
12
12
12
11
9
7

4.1
4.7
4.9
4.4
4.0

7
7
-7
7
6

4.0
.._
4.2
4.1

8 -9
8
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Session Description
FALL 1995
September 23
Nordby
Writing Session
.
D'Cruz
Resource Guidebook Review
Rutherford
October 21
Video
Horan.
Loverude
Breakout Session
Report
November 11
Lange
Breakout Session
Video

Mean
Score

Number of
Responses

4.8
2.9
4.7
3.4
4.5

53
53
53
53
53

4.0
4.7
4.5
3.4
3.2

26
27
27
26
25

4.7
3.9
3.8

18
18
16

,
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Session Description
SPRING 1996
January 27
Nordby
D'Cruz
Resource Guidebook Review
Rutherford
February 24
Video
Horan
Loverude
Breakout
Report
June 21
Cochrane
Breakout
Video
Session Description
SUMMER 1996
June 19
D'Cruz
Nordby
Rutherford
July 9
Video
Horan
Loverude

Mean.
Score

Number of
Responses

4.8
4.7
3.8
4.3

16
16
16
16

4.1
4.8
4.4
3.8
....

16
16
16
16
--

4.3
3.5
3.7

11
11
9

Mean
Score

Number of
Responses

4.5
4.6
4.3

13
14
13

3.6
4.6
4.1

10
10
10

•
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Participant Qualitative Comments:
Most participants have found the program to be especially inspiring and
informative. The variety of the agenda, as well as the quality of the speakers, were
cited often as key strengths of the project. Participants repeatedly refer to their desires to
become more involved in volunteering in the area of public interest law, and the
motivation they feel as a result of this program. Comments include:
Thank you for this program. I was undecided at the outset and now I am very ready to
begin serving the community. Thank you.
It was great to find out how one can balance pro bono work and private practice since I
have an interest in public work but I wasn't sure if I would do it after law school.
Very good training. I heard some new things today and discovered another potential area
for volunteering. Can't wait to explore my options.
The speakers were outstanding. This is the kind of thing I really need once in awhile to
keep my morale up and to keep me in school.
This session was great. The video and speakers were helpful and insightful. Greg should
get a chance to inspire all law students. There would be a lot more public interest
lawyers. Linda's presentation was the most non-threatening I've heard. She didn't make
me feeljudged.
This was an excellent introduction to both pro bono/public interest and to law practice in
general. The framework established will be durable and expandable.
Yes, this program has encouraged me to work with the tough issues such as socioeconomic challenges in clients, domestic abuse, and cultural diversity issues within the
legal arena.
Yes. I have learned that there are so many unmet needs. I know I can make a difference.
lLs are stripped of confidence so this series helps us regain self confidence and ability.
Yes, It is much more difficult for me to remain'complacent.
Definitely. I have learned how great the need really is and has also given a heart to law
school. It gives me a way to channel my frustration with current social, economic, and
especially political movements,trends.
Thanks for a great variety of perspectives. It was very inspiring and has gotten me
geared up to begin volunteering.
Yes, it is more empowering than the often demoralizing IL classes. Sometimes I feel
like a clueless neophyte in class, but coming to these sessions makes it clear that I do
have skills to contribute.
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Recommendations:
The qualitative and quantitative data undoubtedly reveal the strength of MJF's Pro Bono
Projects Training Series. In order to build upon the foundation of effective programming,
MJF may want to consider the following suggestions:
• Speakers would benefit by receiving feedback collected on the training evaluations.
The mean score of their session, as well as any specific comments about their
presentation canbe forwarded in a thank you letter after their participation. The
addition of a pre- and post- training series survey (see section on Revised Evaluation
Tools) may also be helpful for speakers and event planners in further program
development.
• Small group break out sessions score lower than speakers and videos. One openended comment on the nature ofthese breakout session suggested that they should be
"more of an opportunity to "react/comment" to the speaker and how it affected them."
Making the breakout sessions more interactive is one idea for improvement.
• One ofthe most repeated comments about the training sessions was that the speakers
were able to inspire students to commitment to public interest law. MJF may want to
consider doing a follow-up 3 month or 6-month evaluation with participants to
determine whether their motivation has lead to action. Sending reminders to past
participants about upcoming opportunities to get involved could also be included in
any follow-up mailing. Additionally a focus group with these participants might be
able to delve the nature ofthis "inspiration" and how it motivates people to take
action in their lives.
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IV.

Student and Su ervisina Attorney Findings

The following information is based on surveys collected from participating PILC law students and supervising attorneys during the Fall of 1994, the Spring of 1995, and
Spring of 1996.
Student surveys:
n=45 total number of respondents
16 from 1996
20 from 1995
9 from 1994
Attorney Surveys:
n=50 total number of respondents
20 from 1996
21 from 1995
9 from 1994
Due to changes in the evaluation tool and method of data collection, some
information that is available for 1996 is not available for 1995 or 1994. All such cases
are noted throughout the report. Additionally, due to incomplete survey information, the
number of responses for individual questions vary, therefore the individual "n"(number
of responses)for each question is specified throughout the report.
Scale Definition: Please note when referring to the "Seven Point Clearly NoClearly Yes" scale,"1" represents "clearly no" and "7" represents "clearly yes."
A.

Demographic and Internship Information:

Description of the PILC students:
[NOTE: THIS INFORMATION IS FROM THE"FUNDERS" COVERSHEETS THAT I
HAD,NOT FROM THE SURVEYS. Dawn should double check with your data, as I did
the best I could with the existing coversheets].
Information for 1996 Partici ants
7 males
9 females
8 were 23-25 years old
4 were 26-28 years old
1 was between 29 - 31 years old
2 were over 32
15 were white.
5 were from William Mitchell
11 were from the University of Minnesota
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Information for 1995 Partici ants
3 males
18 females
11 were between 23-25 years old
1 was between 26-28 years old
2 were between 29 - 31 years old
7 were over 32
17 were White
1 was African-American
3 were Asian
11 were from William Mitchell
7 were from the University of Minnesota
4 school unknown.
Information for 1994 Partici ants
1 male
9 females
5 were between 23-25 years old
1 was between 26-28 years old
3 were between 29 - 31 years old
1 was over 32
9 were White
1 was African American
2 were from William Mitchell
8 were from the University of Minnesota
Description of the area oflaw worked in and type of work completed:
• 80 percent ofPILC participants in 1994, 1995, and 1996 worked in either family or
housing law. The following breakdown reveals the other areas oflaw worked on by
PILC students(Note: The breakdown provided on the attorney survey is not
significantly different).
Family
Housing/Landlord-Ten
SSI/Public Benefits
Juvenile
Living Wills
Elder Law
Disability/Special Education

17/45
19/45
2/45
2/45
2/45
1/45
2/45

(38%)
(42%)
(4%)
(4%)
(4%)
(2%)
(4%)

On average, PILC students spent the majority oftheir time doing client interview and
intake(29%),legal research(22%), and drafting documents(21%). PILC students
also worked on wrote memos or briefs(5%), had court or administrative hearing
appearances(5%)and other work(17%). [n=44]

27

•

Description of the clients served:
[NOTE: Dawn should add additional information re: client demographics].
• Due to the fact that so many students skipped this question on the survey, we cannot
assume that this is an accurate estimation. However, according to the data collect, on
average, PILC students serve approximately 15 clients during their internships.
n=32
Total number of clients served,(based on data provided)= 492
B.

Assessing the Internship and PILC Experience

• PILC participants felt generally very positive about the type and amount of
work assigned to them,and their ability to complete this work.
The following information is based on the Seven Point, Clearly No-Clearly Yes Scale:
PILC participants averaged a 5.9 with regards to the statement that they were able
to complete their work to their satisfaction (n=45).
They was more ambiguity 3.4 with regards to the statement that they would have
preferred more variety in the type of work assigned to them (n=45).
The PILC students averaged a 2.5 with regards to the statement that there was too
much work to complete in the required amount oftime for credit(n=45).
As the qualitative data also supports, most students truly enjoyed their work
environments on the whole.
•

"This was really a great experience, and there's whole notebooks I could fill with stories about
experiences that stand out in my mind. The only thing I can do is to summarize it by saying:
Robin Dietz Mayfield taught me the one thing that law school can't -- what being a lawyer is
really about. She taught me about client trust, the back-room politics, the boring but necessary
work that's the backbone ofthe profession, the essential human touch, and what it's like to have
everything go wrong that can just before your first time doing a default divorce with a real client,
in front of a real judge. For any other students who really want to get their hands dirty and learn
about the art of law, Robin's office is really incredible."
"Wished I had signed up for 80 hours. Would have liked to have more time on task. Could have
handled more work; regret I did not get into court room."
"I plan to continue my commitment to public defense and/or legal aid work. To me, doing FT
public interest work is my way of giving. Great experience to represent a client at MPHA denial
hearing. And we won! Awesome to get to know attorneys better."
"This placement provided me with excellent practical experience which is at least, if not more
valuable than any classroom instruction I've received in 3 years of law school. I would strongly
recommend others to participate in the program."
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• PILC supervising attorneys were equally pleased with the quality of work from
the participating law students.
47 out of50 attorneys(94%)stated that the PILC student completed his/her work
to their satisfaction.
On a scale of 1 to 5, with 1 being poor and 5 being excellent, attorneys rated
student's written work an average of4.1 (n=42).
On the same scale, attorneys gave students a 4.4 for the quality oftheir interaction
with clients (n=46).
Additionally, using the same scale, attorneys ranked student's ability to complete
work on time at an average of4.6(n=48).
Additionally, supervising attorneys provided much positive qualitative feedback
about the students' performance, such as:
Julie worked very well independently. I explained what I wanted, and she did it quickly,
efficiently and well done. Julie's work demonstrated both an understanding of and.
appreciation for our work.
Jodie did an outstanding job of representing a client at a Minneapolis Public Housing
Authority hearing. (she won the case). She worked hard and was fully prepared.
Handled the case in a very professional manner.

• Attorney-Student Supervision and Feedback Issues: Students and attorneys did
however raise cite some of the constraints faced with regards to managing the
work during the semester. Although students generally felt that they were
receiving an adequate amount of feedback, a lack of time, resources, and
communication were cited as constraints in the working environments.
On the Seven Point Clearly No-Clearly Yes Scale, students averaged a rank of 5.9
with regards to the statement that they received an adequate amount offeedback
and comments on the work they completed. On the same scale, they also
averaged a 6.0 with regards to the statement that they were given clear
instructions regarding the tasks and duties assigned. Additionally, students were
fairly agreeable to the statement that attorneys used their time and skills
efficiently (a 5.6 out of7 on the above scale)(n=45).
Qualitative data highlight some ofthe constraints in these same situations.
The amount of time is limited so the PILC student is not able to follow through on the same case.
In housing court, work needs to be done within a short period of time and hearings are scheduled
quickly which does not always work out with the student's schedule.
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The program is shorter than we would like. It seems that the student becomes involved in the
cases and must leave it "in the air" because the project hours have been completed.
There is a space crunch; we need a computer for clerks.

• Undoubtedly,students have an opportunity to greatly increase their substantive
legal knowledge during the PILC internship
46 out of48 attorneys(96%)stated that they thought the PILC student seemed to
understand and handle the legal work the agency performs. Students were as
confident about their own grasp ofthe law. On the 7-point, clearly-yes, clearly-no
scale, they averaged a 6.2 with regards to the statement that they understood the
legal issues involved on their projects (n=45).
Many ofthe students had the additional learning experience of having had
opportunities to observe lawyers in court, hearings, or in client interviews. On the
7-point, clearly-yes, clearly-no scale, they averaged a 4.5 with regards to this
question on the survey (n=45).
Lawyers also benefit from having the opportunity to discuss issues with students,
and see problems in new light.
Students strongly agreed with the statement that the attorneys they were working
possessed and adequate knowledge ofthe law and legal issues(a 6.7 on the 7
point "Clearly yes/Clearly no" scale) (n=45).
Qualitative data emphasizes these points:
"This placement provided me with excellent practical experience which is at least, if not
more valuable than any classroom instruction I've received in 3 years oflaw school. I
would strongly recommend others to participate in the program."

Client Feedback: To the extent that the data collected reveals, it is apparent that
clients served by PILC students are satisfied with their performance.
46 out of46 attorneys said that to the extent that they were able to determine, this
was the case. There comments also reinforce this statistic.
Although Chris' term with us wasn't long enough to bring a case to closure, existing
clients often commented on his energetic and pleasant demeanor. He was outstanding.
At all times, Chris understood our goals.
Client oral comments were very favorable.
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Several clients told me that Jenny was good to work with and that they appreciated her
help.
Two clients at least thanked Paul for his work.

However,the student surveys reveal that only 17 out of45(38%)students
actually received feedback from clients on the projects they worked on. Often the
student is no longer working with the agency with the case actually is completed.
The introduction of a client feedback form (draft included in Section II ofthis
report) may help to make this process more consistent and systematic.
• Ethics: The PILC experience definitely provides an opportunity for law students
to explore ethical considerations in the public interest law arena.
29 out of45(64%)students reported discussing ethical issues with their
supervising
Similarly, 38 out of48(79%)attorneys said they had the opportunity to discuss
the ethical dimensions ofthe work they do with the law student
The qualitative data reveals some ofthe topics discussed and some ofthe key
leamings in this very important area oflaw:
Topics cited include: confidentiality, attorney conduct, ex parte communications, conflict
of interest, disclosure to opposing counsel, interviewing clients without leading
questions,
Sue was involved in discussions concerning the role of guardian ad litem vs. role of
attorney for child in juvenile court proceedings, that is the role of advocating for what is
in the child's best interest compared to advocating for the child's wishes. We also
discussed matters of continuation ofrepresentation in the context of non-cooperative
clients, candor to the tribunal, and other ethical dilemmas.

• Greater understanding re: low-income people:Data reveals that PILC definitely
provides students with a great opportunity to gain a greater understanding of
the needs and legal concerns of low-income people.
44 out of45(98%)students stated that they gained a better understanding ofthe
• types of legal problems faced by low-income individuals. Additionally, 44 out of
45(98%)said they had a better sense ofthe need for legal services for lowincome people.
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Students spoke of these insights in their open-ended responses:
"What I learned this semester was how interrelated all the problems can be."
"Simple legal problems (such as not being able to get a divorce or not being able to find
adequate housing because of discrimination related to ethnicity) can put lives on hold for
long periods of time (even with assistance eventually coming from organizations such as
Centro Legal)."
"Legal problems are only a symptom of their larger problem of poverty."
"This clinic showed me how fundamental low-income people's legal problems are -housing, food, medical. All of the cases I dealt with seemed to revolve around one of
these areas."
"Every issue, whether family law or criminal law, is so compounded by poverty -options are so much more limited."

• A future in Pro Bono and Public Interest Law: Although the way questions 20
and 21 on the student survey do not clearly distinguish between students with
expectations to "definitely" go into public interest law,it is certain that the PILC
experience inspires and motivates law students for careers that include
dedication to the public interest and pro bono arena.
44 out of45(98%)students agree that they this experience either made them more
likely to perform pro bono legal work, or if they were already planning to do so,
increased their commitment. Additionally, 34 out of45(76%)stated that the
PILC experience increased their likelihood of choosing a public interest legal
practice as a career, or if already planning to pursue one, it deepened their
commitment level.
These are very significant numbers considering that only 1/2(18/36)stated that
they had engaged in any other type of pro bono work during the current academic
year. (This finding is based only on 1995 and _1996 participants due to the fact
that the question was added in the second year ofthe program).
Comments,like these below, were often emphasized by students:
"I plan to continue my commitment to public defense and/or legal aid work. To me,
doing FT public interest work is my way of giving. Great experience to represent a client
at MPHA denial hearing. And we won! Awesome to get to know attorneys better."
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• Skills Building: Students often cited the increased level of skills that comes from
the PILC experience.
43 out of45(96%)believed that this field experience aided them in developing
the problem solving skills needed to address the needs oflow-income and
disadvantaged individuals.
40 out of45(89%)felt that the experience increased their substantive legal skills
as well.
Since the question was added onto the 1996 survey, we know that 15 out of 16
PILC participants in 1996 specifically increased their understanding about the role
of the lawyer, and the different approaches, as a result ofthe PILC experience.

• Benefits to Agency: Supervising attorneys at cooperating agencies cited a
plethora of benefits received by participating in the program and generally were
very positive about their continued participation.
Attorneys cited the following affects on their agency's activities and services:
(Please note these findings are based only on 1995 and 1996 data, as this question
was added to the survey in the second year ofthe program).
21 out of 36(58%)ofthe responding attorneys saw an increased number of
people at their agency receiving services. 12 out of 36(33 %)said this number
stayed the same.
28 out of 36(78%)saw an increased among of service provided per client. 7 out
of36(19%)said this amount stayed the same.
11 out of36(31%)reported an increase in the variety and breadth oftheir
services. 23 out of 36(64%)said this factor stayed the same.
24 out of 36(67%)said that the quality oftheir service increased. 12 out of36
(33%)said the quality stayed the same.
14 out of 35(40%)said the workload of paid staff decreased. 14 out of35(40%)
said the workload stayed the same. 6 out of36(15%)said in increased.
11 out of 34(32%)said the number of volunteers serving the organization
increased. 20 out of34(59%)said this number stayed the same.
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Additional comments drive home the point:
We get to delegate much of the work on cases to the PILC students which gets the case
moving quickly. Often the PILC student develops good rapport with the client, develops
the facts, negotiates with landlord and is able to save the casehandler a lot of time. Also,
the PILC students bring energy and enthusiasm to the office which helps our morale.
We were able to serve more clients. Paid staff load had increased time to focus on other
matters. Jenny was able to critique existing materials, make improvements and develop
new resources.
The CLE work Julie did would not have been completed this year, maybe ever. It was
something we've wanted for over a year, but no one had time to do it. The intake work
Julie did was essential to make sure clients are being helped.
•

Program Overall: Overwhelmingly,students and participating attorneys cite the
strength of this program.
On a scale of 1 to 7, 1 being clearly no and 7 being clearly yes, students averaged
a rank of6.5 with regards to whether they would recommend this course to other
students. And, overall, they ranked their field experience as a 5.9 on the 7 Point
scale. (n=45)
Additionally, 1995 and 1996 participants stated they would clearly recommend
their internships to others (6.4 on the 7 point scale),(n=36, as question was added
to the survey in the second year ofthe program).
41 out of45(91%)students felt that MJF staff was responsive to their needs.
Students stated that on the Seven Point, Clearly No-Clearly Yes Scale, they gave a
5.9 to the statement that there was sufficient thought given to the structure and
necessary details involved in the project. They also averaged a 5.7 to the
statement that there was enough information provided to you by MJF regarding
the project and host office selected for fieldwork. (n=45)
Although students did not feel strongly (4.0 on the 7 Point Scale)that they would
have like more substantive skills and training before or during the field
experience. See Section V for suggestions that were made for additional
topic/training areas(n=45).
For 31 out of36(86%)students, the PILC classroom component complimented
well the work performed in their placements(data reflects findings from 1995 and
1996 participants only as the question was added to the survey in the second year
ofthe program).
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35 out of41 attorneys stated that they planned on participating as a supervising
attorney with the PILC program in the future. The majority of attorneys that
answered no to this question were leaving the agency they worked for. NOTE:•
this question on the revised attorney survey has been edited to reflect this
situation.
V.

Su

ested Recommendations and Conclusions

Based on an analysis ofthe above information, the following are suggestions for areas of
future concern and improvement.
• Increase efforts to match student needs and preferences with agency needs and
environment.
Generally, there was much satisfaction with there internships. One suggestion to consider
is establishing a notebook which students could view that contained information from
their evaluations on the work environment. (Of course, the PILC students would have to
release this information). Because some students want to do more intake, while others
would prefer time in court, a better sense ofthe work required at the agency would help
set up a more effective match.
• Provide training on and encourage use of structured feedback and performance
appraisal procedures to students and supervising attorneys.
Some students expressed their frustration with the "undefined" or unclear role they are to
play in the-office. For example:
"More about the role ofthe law clerk; I think the classes were great at preparing me for client
contact and potential ethical problems."

Additionally, many attorneys cited a lack oftime to manage and supervise interns. Both
PILC lawyers and law students would benefit from instituting a structured approach to
feedback and gaining valuable management skills which will useful throughout their
careers.
• Increase opportunities for students to receive client feedback
Often students are working on cases and not seeing them through, due to timing. They
have experience getting oral feedback from clients and some agencies have client
feedback forms, although few are returned or forwarded to the student. In Section II,
there is a draft client feedback form that the students themselves could administer, ifthe
agency approved either this written or even an oral procedure.
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Note: Be sure to look at the forms other agencies are currently using. It might be possible
to model their form or include questions on an existing survey.
Suggested areas for providing additional training include: Interviewing skills,
computer skills, and racial sensitivity
• MJF should continue its efforts to diversify the ethnic make-up ofPILC
participants.
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Appendix A

Evaluation References and Resources
Rossi, P.H., and Freeman, H.W.(1993). Evaluation: A systematic approach (5th ed.).
Newbury Park, CA: Sage.
Worthen, B.R, and Sanders, J.R.(1987). Educational Evaluation: Alternative Approaches
and Practical Guidelines, New York: Longman.

An evaluation primer is available on the World Wide Web(WWW)developed by
SUCCEED (Southeaster University College Coalition for Engineering Education) at
http://succeed.ee.vt.edu/walker.html. Other WWW evaluation/assessment sites include
the home page ofthe American Evaluation Association
(http://ualvm.ua.edu/—eal/aea.html) and a list of evaluation and assessment sites at
http://www.cua.edu/www/eric_ae/intass.html.

