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MINITEX Policy Advisory Council Meeting    AGENDA ITEM # 8 
June 1, 2007 
 
 

 

8. Technological Developments coming in FY08 You Should Know About  
 
 I thought it would be helpful to update you on some technological developments that are 
occurring quite rapidly involving OCLC. WorldCat.org is available in all three of the MINITEX states 
at an unlimited level. In other words, you should have no turnaways and everyone in the three states 
can search WorldCat including library staff and end users. For the last few years, OCLC has made 
WorldCat’s records available to Google and Yahoo and other popular search engines. We are now 
seeing the number of ‘click-throughs’ that are occurring when an end user starts with Google or one of 
the search engines and ends up in your online catalog. We will share some of that information with you 
at Friday’s meeting.  
 
 Earlier this week, I attended the OCLC Member Council meeting as well as the regular meeting 
of OCLC and Regional OCLC Network Directors. We were provided with additional information in 
terms of OCLC’s plans for the future.  
 
 Given that we have WorldCat available throughout the region, and given that in Minnesota, the 
MnLINK Gateway software and hardware is now part of OCLC as OCLC PICA, I think it is useful to 
keep up with OCLC’s strategies into the future.  
 
 At the same time, many local librarians are talking about the future of the Integrated Library 
System and how open-source integrated library systems might impact future library automation.  
 
 To inform our discussion next Friday, I am including three powerpoint presentations. I will 
send you via email some suggestions on parts of all of these powerpoints. They are available as well as 
podcasts of the presentations on the OCLC Member Council webpage at  
http://www.oclc.org/memberscouncil/meetings/2007/default.htm 
 
You can actually listen to the presentations of these three powerpoints as well as downloading the 
powerpoint presentations yourself. In the third powerpoint, you can go to the following site to view 
WorldCat Local   http://www.lib.washington.edu/      This is the University of Washington and 
provides a one search box for its books and electronic resources. I’ll talk more about this at Friday’s 
meeting and we will do a demonstration. The important thing to remember is that this is an ‘overlay’ to 
your integrated library system, which does the inventory of your collections and circulation functions. 
But this will be the search display for a library’s end user.   
 
1. OCLC’s Strategy Going Forward       Lorcan Dempsey 
2. The Future of OCLC Services for the Worldwide Collaborative    Robin Murray 
3. Listen to What’s Coming for the Library User in the Future WorldCat.org  Chip Nilges 
 
All of this raises some interesting questions about the future of technological developments in the 
region. 
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Question: given the next 3.5 years, what would you like to see in place in the three 
state region by January 2010?  
 
a. June 2007 
b. July – September 2007 
c. October-December 2007 
d. January – March 2008 (MN Bonding session) 
e. April – June 2008  
f. July – September 2008 
g. October – December 2008 
h. January – March 2009 (MN Legislative budget session for FY10 & FY11)  
i. April – June 2009  
j. July – September 2009 
k. October – December 2009 
l. January – March  2010 
m. April – June 2010 

    
 



8. Technological Development Coming FY08 You Should Know About 
  
I have been in meetings where library directors (academic and public) insist that they want their 
users to use their online catalog FIRST before going elsewhere. And yet, the evidence is 
mounting that many users find library online catalogs difficult to use and to find anything. Yes, it is 
the inventory system for a library on managing its collection and its circulation. But, I believe that 
users prefer to go somewhere that they can get a broader array of information on their searches.  
  
This is why we believe that users prefer to search the MnLINK Gateway first before their own 
library’s online catalog. Go wide and then go narrow rather than go narrow and then try and figure 
out how to go wide.  
  
The three PowerPoint presentations in the packet you received earlier (Agenda 8) have some 
interesting ideas included that are being more and more and more discussed in the library 
community. I’ll give you a preview of the next OCLC report on Friday: Sharing, Privacy and Trust 
and Librarians. I am not sure it will be published by ALA but sometime this summer.  
  
 None of this information is to suggest that we need to be moving to use OCLC instead of what 
we have now in place in the region. However, OCLC is developing some tools and products that 
some libraries may want to consider. In the meantime, what OCLC is discussing are major areas 
that more of us should be discussing in light of the developing information environment and 
Google/Yahoo/etc search engines that are being used by people in your communities and people 
throughout the MINITEX region.  
  
  
1. OCLC's Strategy Going Forward                                                                    Lorcan Dempsey 
 
Page 4. lower slide: Now: the library must build its service around the user workflow 
Page 5. upper slide 
Page 6. lower slide --- if you think of the user and how the library could be put in their workflow? 
Page 7. lower slide --- outlines the strategic direction OCLC is trying to go in 
Page 8. upper slide --- well probably hear Webscale used as a term more and more in the future. 
Page 12 lower slide --- this is OCLC’s intent 
  
2. The Future of OCLC Services for the Worldwide Collaborative                         Robin Murray 
 
Page 7 upper and lower slides.  
  
3. Listen to What’s Coming for the Library User in the Future WorldCat.org        Chip Nilges 
 
1’Ill try and replace this printout with one with two slides per page which is easier to read when 
you come Friday. 
  
You will remember that OCLC has made WorldCat available to Google and Yahoo (and other) 
search engines. We are now seeing some of the results of that. If you look through Chips slides, 
let me call your attention to a few interesting slides.  
  
Page 4.  Hard to read with three on a page, but I’ll provide you MINITEX click-through statistics 
on Friday. These are results of people going to Google or Yahoo or some search engines and 
ending up in a MINITEX library’s online catalog or webpage.  
  
Page 6. WorldCat Local. Check it out at http;//www.lib.washington.edu/   Search for title Intuition 
and see the results. The one search resulted on my screen with the title and availability at the 
University of Washington. But, also on the screen, the copies available in Summit the University’s 
shared partners in the Northwest. And then, if you scroll up, you’ll see the copies available in 
several Minnesota libraries in the Twin Cities and a few beyond. If you click on the book icon, 



you’ll find availability information. Well demo this.  
  
The important thing to remember is that this is an overlay to the University’s online system, or its 
inventory system, which is still necessary.  
  
Page 9. bottom slide social network functionality coming soon. This means, someone using 
WorldCat will have the functionality shown on page 10.  
  
When PRIMO is released at the University of Minnesota Libraries, you’ll see some common 
functionality. There are several products coming out on the market that are addressing what the 
users seem to want: one search and then everything comes up on the screen in some way to 
help them find what they are looking for. 
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