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Objective
• To understand how technical writers can communicate on technical topics to children.  
• Focus on type 1 diabetes education.

Methods
• Review Literature. 
• Interview Diabetes Educators. 
• Analyze Patient Communication Materials for 

Shared Techniques.

Texts
Managing Type 1 Diabetes in Kids: A Guide 

for Families, Teens and Children

Coco’s Type Fun Activity Book Jerry the Bear

Shared Techniques

  

eBooks tied to tasks, 
unlocked as tasks are 
completed

Picture book is by 
design an 
interactive format

Important Contacts 
form

Diabetes Education 
Checklist and other 
forms

Stories showing 
child and family 
working together

Stories showing 
child and care 
team working 
together

Activities and forms 
designed to be completed by 
parent and child together

Images showing child 
interacting positively 
with family

Images showing child 
interacting positively 
with care team

Various games, activities and forms 
incorporating play into learning

Images showing child character 
interacting with artifact

Having child 
role-play as the 
caregiver

Using physical 
object as learning 
tool

“We address this challenge by bringing play into education such as use with stuffed animals for demonstration, use of 
picture books that tell stories of life with type 1 diabetes, and engaging the child in education with the parents.” 

“Diabetes is such a personal disease meaning 
that every person has a different diabetes 
monster to tackle so that is why our care has to 
be so personalized and focused on person to 
person communication.” 

“In order for the child to learn, the parent 
must be engaged and be willing to reinforce 
any information discussed.”

“Creating something that grows with the 
individual would be awesome.”

“What I have found effective: engaging the 
child as quickly as possible with very short 
spurts of knowledge-based material then 
resuming conversation with the parent/
guardian then returning for follow-up 
review and assessment of knowledge 
learned.” 

Interaction Between 
Child and Care Team

Interaction Between 
Child and Caregiver/Family

Interaction Between 
Child and Artifact

Narrative


