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WABASHA COUNTY ""CYCLING STICKER 
PROGRAM WINS USDA TOP AWARD 
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Toni Smith, Wabasha County agent, applies stickers to a supermarket shelf card signifying that the package is recyclable. The sticker • 
program in Wabasha County won this year's Superior Service Award from the U.S. Department of Agriculture. 

NON GREEN STICKERS PEP- (MES) of the Uoive<sity ofMionesota h,s beeo 
PERING supermarket shelves in Wabasha County honored with such an award. MES Director Pat 
alert shoppers to recyclable packaging. That effort to Borich calls the award record, "A truly outstanding 
preserve the environment by educating consumers achievement; few states get recognized more than a 
where they shop has earned Toni Smith, Wabasha couple of times, if ever." 
County Extension Service home economist, the U.S. Smith credits Elaine Miller of Wabasha, a 
Department of Agriculture's Superior Service Award, volunteer recycling advisor, with the shelf labeling 
one of the highest honors the department presents idea, which has been in effect at Norm's Super Yalu, 
each year. Wabasha's only supermarket, for about 18 months. 

Smith received the award in Washington, D.C., When Wabasha County closed its only landfill two 
June 10 at a ceremony honoring this year's superior years ago, mandatory recycling went into effect, 
and distinguished service award winners from l\fcording to Smith. Consumers often were confused, 
throughout the country. This is the fourth time in the however, about which materials were recyclable. 
past five years that the Minnesota Extension Service 

~ Continued on page 3 
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Lyme disease is carried by the ixodes dammini tick. Female (top) 
and male (bottom) are shown next to the head of a pin. 

The heavily wooded landscape of northeastern Minnesota is 
prime deer tick and Lyme disease country. A cluster-wide 

• effort this spring brought essential Information about the 
= disease to the public throughout the sparsely populated 

counties by way of a saturation mass media effort. 

MASS MEDIA, LOW COST TELECOMMUNICATION BOOST 
ARROWHEAD LYME DISEASE EFFORT 

BOB OLEN SAW AN OPPORTUNITY 
to multiply by a thousand times the audience for 
information about Lyme disease. It was an opportunity 
he couldn't pass up. And using low-tech, low cost 
telecommunication to reach distant locations also 
proved to be a big plus in a campaign to educate 
northeastern Minnesotans about a serious health 
concern. 

Olen, who is county extension agent for horticul
ture in St. Louis County, spearheaded the Lyme 
disease education effort in the Arrowhead Cluster this 
spring. He and several extension colleagues worked 
closely with the St. Louis County Health Department 
and health departments in other counties in the cluster, 
along with numerous media outlets. 

"We made a real effort to get television and the 
print media involved," says Olen. There was a clear 
need for education about Lyme disease. Olen was 
receiving many phone calls and inquiries about the 
disease. In an area where forests and lakes cover much 
of the landscape and outdoor activities abound, almost 
everyone is at risk. And with outdoor recreation being 
a major industry in the area, Lyme disease also poses 
an economic concern. Getting out accurate information 
without creating undue paranoia is a challenge, 
according to Olen. When Olen contacted other 
extension agents in the cluster about the idea of a 
cluster-wide educational effort, he received an "over
whelmingly positive" response. 

"Cooperation from extension agents in each 
county in the cluster was exceptional," says Olen. "We 

worked closely with Mike Pullen ( extension veterinarian) and 
Jeff Hahn (extension entomologist) from the St. Paul 
campus. We developed a strategy in coordination with 
county health departments in each of the cluster coun
ties. We decided to try for cluster-wide saturation just 
before the opening of the fishing season in May." 

The planners for the Lyme disease effort set up a 
series of five educational meetings in five locations for 
the first week in May. But they also sent out news 
releases and made phone calls to newspapers and 
television stations throughout the cluster. 

As a result, the local NBC affiliate in Duluth did a 
two-part series that ran on prime-time evening news 
and featured interviews with the speakers for the 
meetings. The Duluth newspaper, which covers the 
entire cluster, ran several articles, including a full-page 
story containing information from the meetings. There 
was also a full-page article in the Hibbing paper. 
Newspapers in International Falls, Virginia, Ely, 
Cloquet, Carlton and Two Harbors carried articles, and 
several radio stations broadcast information. 

Some 200,000 people had access to the Lyme 
disease information because of the media involvement, 
says Olen. This greatly multiplied the impact of the 
five meetings, which drew a combined total of 170 
people. 

The Lyme disease planners used "low-tech" 
telecommunications to conduct the five educational 
meetings without requiring presenters to travel hun
dreds of miles. When the speakers were at the Cloquet 
Forestry Center, they were linked by telephone to an 

audience at Two Harbors, providing two-way interac
tive audio. And when they were at Grand Rapids, they 
were linked to International Falls. All sites received the 
same slide sets and videos in advance. 

Christy Bubolz, county extension agent in 
Koochiching County, coordinated the program at 
Rainy River Community College at International Falls. 
The tele-linked program with Grand Rapids worked 
very well, she said. "We hooked up with the speakers 
as they narrated the slides," she said. "They had to talk 
into a telephone receiver, but they came through 
beautifully. And people were able to ask questions. We 
had the Lyme disease and tick publications from the 
university and publications on Lyme disease in dairy 
cattle and dogs from the University of Wisconsin. It 
was very low-tech, with just a slide projector for 
equipment, but it was like having the speakers standing 
in front of us," she added. 

Larry Sundberg, epidemiologist with the St. Louis 
County Health Department, was one of the speakers 
for the programs. 

Sundberg says working with extension made it 
possible to reach a larger audience with Lyme disease 
information. 

"Anytime we can get a message out to a larger 
audience, we're interested in taking advantage of it," 
says Sundberg. "It's relatively easy to reach an 
audience in Duluth, but it's a lot harder to reach a place 
four hours away where there may be five people." 

Joe Kurtz 



FARM CREDIT MEDIATION PROGRAM MARKS 9,000 CASES 

WN ABOur 40FARM CREDIT 
MEDIA TORS MET this winter for their annual staff 
training conference, they could take pride in six years 
of service to their rural communities and several 
thousand farms still being operated by longtime owners 
who worked through serious financial difficulties. 

The statistics from the Farm Credit Mediation 
Program attest to its important work, according to 
Kathy Mangum, mediation program director. 

• Since March 1986, more than 20,000 Minnesota 
farmers have received notices of legal action and their 
rights to debt mediation from their creditors. Nearly 
9,000 farmers requested mediation through their 
county extension service offices. About 700 new cases 
were expected by the end of June 1992. 

• Fifty-five percent of cases going through media
tion reach settlement. Of those, three-fourths of the 
farmers and creditors agree to restructure the debts, 
keeping the farmers in business. Of those who do not 
reach an agreement, many leave farming, primarily 
through early retirement or forced liquidation. 

• Only two counties -- Lake and Cook -- have not 
had a farm credit mediation case to date. Currently 
counties in northwest Minnesota are handling the 
largest number of mediations, but in previous years, 
other districts have topped the caseload list. 

• More than 700 volunteer mediators have received 
training in six years, and 40 comprise the most active 
roster of mediators. Six mediators who have been with 
the program since its start and have, among them, 
mediated more than 1,000 farm credit cases have been 
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chosen Department of Education special education 
mediators to work with school districts and families of 
children with special needs. They are Kevin Latterell, 
Benton County; Lambert Schilling, Ottertail County; 
Harland Rowberg, Lyon County; Jim Ambuehl, 
Morrison County; Mary Nell Preisler, Mahnomen 
County; and Jerry Rosenzweig, Hennepin County. 

Mangum says that the Farm Credit Mediation 
program recently received $200,000 legislative 
funding for an additional year of operation. That 
$200,000 plus $75,000 contributed by MES is 
matched with federal funding for a total $550,000 
1992-93 budget. 

The demand for mediation is expected to continue 
because of adverse spring weather and recent Farmers 
Home Administration notifications of delinquency to 
more than 1,000 borrowers. 

She adds that the volunteer mediators handle 
cases that run the gamut from uncomplicated to 
complex. "Recently, a farm mediator helped more than 
20 creditors and attorneys and the farm debtors 
mediate a million dollar debt restructuring agreement. 
At the other end of the spectrum, a mediator worked 
with a young farmer and a retired farm couple who 
were negotiating over a delinquent contract for deed," 
Mangum said. 

Mediators work closely with county agents and 14 
mediation cluster coordinators who provide computer
ized financial work-ups for farmers going through 
mediation. Since November 1991, mediation cluster 
coordinators have provided more than 3,000 hours of 

assistance to mediation participants through FINP AC 
computer analysis and financial management assis
tance, according to Mangum. 

The Minnesota Farm Credit Mediation program 
has been widely recognized as one of the nation's best. 
In 1989 it was awarded the U.S. Department of 
Agriculture's Superior Service Award for its role in 
helping farmers and their creditors find alternatives to 
foreclosure. More recently, the Administrative Council 
of the U.S. (ACUS), which monitors federal agencies 
implementation of regulations, recommended that 
Farmers Home Administration encourage other states 
to follow the Minnesota model for farmer-lender 
mediation. ACUS consultant Leonard Riskin of the 
University of Missouri-Columbia School of Law 
studied agricultural loan mediation programs nation
wide and called Minnesota's Farm Credit Mediation 
program "a model for USDA-certified states." Since 
that report was issued, Mangum has received requests 
for more information about the Minnesota program 
from three states attempting to begin agricultural loan 
mediation efforts. 

Deedee Nagy 

Mike Thompson, center, keynote speaker at the mediation conference, visited with farm credit mediator Harlan Fortun of Meeker 
County. Looking on is Kathy Mangum, Farm Credit Mediation director. Thompson Is executive director of Iowa Mediation Services 
and has 15 years of experience as a mediatlor and mediation trainer. 
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Miroslaw Drygas, Polish coordinator for extension, looks over the packaging and labeling for grocery items in a suburban 
supermarket as part of his visit to Minnesota last month. One of his reasons for visiting the state was to learn more about 
marketing and distribution of foods in this country. 

VISIT BY POLISH EXTENSION CHIEF 
EXPANDS MN/POLAND EXCHANGE 

w.N POLISH COORDINATOR 
for Extension Miroslaw Drygas visited farms, county 
extension offices, an Agricultural Experiment Station 
and the St. Paul campus of the University of Minne
sota in June, he was another link in the Minnesota/ 
Poland Extension Service connection that is benefiting 
both countries. 

MES director Pat Borich, who recently returned 
from a week in Poland training extension directors 
there, says Poland is looking to the United States for a 
model for its agricultural extension service. Borich 
adds, "After 40 years of communism, no one but 
communists knows how to manage. Those coming 
into leadership positions often aren't well prepared and 
most Polish extension workers are part-time. They must 
work at other jobs to make a living." 

Drygas, the top extension official in Poland, 
spent time in Big Stone County in western Minnesota, 
at the Lamberton Agricultural Experiment Station and 
in St. Paul. He met with Elton Redalen, state commis
sioner of agriculture, and extension faculty and 
administrators on the St. Paul campus. Drygas was 
studying extension organization and program plan
ning as well as extension staff training and leadership. 

While Drygas traveled in this country, MES dairy 
initiatives coordinator Blake Peterson was beginning 
a six-month assignment in Poland and MES agricul
tural economist Claudia Parliament was completing 
six months working with Polish farmers and agricul
tural businesses through that country's extension 
service. Marilyn Grantham, MES agriculture program 
leader, also traveled to Poland on a private consulting 
assignment with Land O'Lakes this summer. 

Redwood County extension agent Wayne Hansen 
and Big Stone County agent John Cunningham were 
in Poland for six months last summer and fall. They 
worked in a small city near the Czechoslovakian 
border where the existing extension service was 
struggling to rise above its previous reputation as a 
propaganda arm of the Communist government. 

Borich says MES staff members gain a unique 
perspective from service in an eastern European 

country like Poland, Borich says, "Not surprisingly, I 
learned more than I could teach, and I came home with 
a renewed appreciation for the unique U.S. land grant 
education system." 

Deedee Nagy 

T Continued from cover page 

Extension Service-trained volunteers began efforts to 
educate consumers about recycling. That led to the 
shelf labeling project, which involved applying brightly 
colored stickers to the supermarket shelf placards of 
more than 3,000 items that should be recycled rather 
than discarded. Posters in the store, flyers and additions 
to school teaching packets brought information about 
the labeling project into virtually every home in the 
county. The shelf labeling program continues in 
Wabasha County with constant updating as packaging 
and recycling requirements change. 

Volunteers were instrumental in launching and 
explaining the program, Smith said. They surveyed 
shoppers both before and after the sticker program 
began. Shoppers reported being aware of the recycling 
labels and what they meant. Many consumers also said 
they chose grocery items with an eye toward recyclable 
packaging, Smith said. 

The Wabasha County sticker program has received 
nationwide publicity in newspapers and on television. 
Since its beginning, Smith has answered questions and 
provided advice to dozens of businesses and agencies 
interested in similar approaches to recycling education. 

Smith said of her county's award winning 
program, "I think there's a lot of merit in an effort 
such as this. It helps develop consumer awareness 
and sensitivity to environmental issues. It lets 
consumers know that they are empowered to do 
something about this country's waste problem by 
the purchasing decisions they make." 

Deedee Nagy 

OUTSTANDING CIVIL SERVICE AWARDS for 
1992 went to Marijo Chapman (EDS), Dianne 
Gjerset (West Central District), John Molstad 
(EDS), Betty Presnail (Agriculture), Clorasteen 
Wilson (Hennepin County) and Margaret Yzaguirre 
(MES administration). The award program began 
in 1989 to recognize civil service staff members 
who had made outstanding contributions to MES 
and state residents. 

KIM BOYCE, Ramsey County Extension 
Director, has been named to the board of directors 
of the National Youth Leadership Council (NYLC), 
headquartered in Roseville. The NYLC is the 
foremost national organization involved in 
developing youth leadership through community 
service. 

INFO-U now serves the Twin Cities metro 
area after several years of successfully serving 
consumers and homeowners in Duluth and 
Rochester. INFO-U is an automated telephone 
information service that can provide pre-recorded 
messages and lessons to callers through their 
touchtone telephones. Metro area callers in all or 
part of 12 counties can now obtain information on 
gardening, lawn care, nutrition, food safety, 
budgeting and a variety of other timely subjects. 

WORTHINGTON GO-GETTERS 4-H Club has 
won a Take Pride in America Award for efforts to 
restore a plot of the vanishing Minnesota prairie in 
Worthington. One hundred groups and individuals 
received the award at ceremonies in Washington, 
D.C. this month. The Worthington Go-Getters were 
Minnesota's only award winners this year. Their 
project involving a three acre plot of land near 
Lake Okabena is designed to educate club 
members and the public about the importance of 
prairie habitat 

Since 1991 club members have planted 
native prairie species, installed plant identification 
signs and erected bluebird and bat houses. Joyce 
Jacobs, Nobles County 4-H agent, says the prairie 
plot is expected to be self sufficient by 1994 when 
the Worthington Park Board has agreed to 
maintain the site as a community resource and 
tourist attraction. 

CONGRESSMAN GERRY SIKORSKI, met 
recently with 4-H peer advisors while they were 
in Washington D.C., to discuss the advisors' 
work in grade school peer programs concerned 
with alcohol decisions. Pictured with Sikorski are 
4-H members Jeff Schuster of Brooklyn Center 
and Angie Seulter of Coon Rapids and Dakota 
County 4-H Agent Mary Duncomb. Others visiting 
with Sikorski were Carol Skelly, Anoka County 
Community Program Specialist, and 4-H members 
Amanda Wong of Blaine, Scott Man Warren of 
Apple Valley, Aron Ernst of Apple Valley and Dana 
Erickson of Northfield. 

EXTENO\ \ll(l\S July 1992: 



EXT EN (O)V Alli (0) N ~ 
Vol. 13, No. 3 July 1992 

&:tenovations is published bimonthly by the University of Minnesota, 
Minnesota Extension Service, Director's Office, 240 Coffey Hall, and 
produced by the Educational Development System, 405 Coffey Hall, 
1420 Eckles Avenue, University of Minnesota, St. Paul, MN 55108. 

~ Managing Editor 
, Deedee Nagy 

Layout Design 
Cl'. M Judy Keena 
:i ~ Deb Thayer 
:3 M Photo Editor 
~ o i Don Breneman 
~ ~ l Desk Top Technician 
-'- N Rosemary Kumhera 
:,_Q 
::_oi 
:i) ~I 

:5 I!") i 
> 0)' z---r-
::i (V) ' ' " The University of Minnesota &:tension Service is D

_,,,-::,., 
~ \9> commi1ted to the protection and preservation of 
our environment. This publication was printed on recycled paper 
containing 40% post-consumer waste, using agribased inks made from 
soybean, com, and vegetable oils. 

The information given in this publication is for educational 
purposes only. Reference to commercial products or trade names is 
made with the understanding that no discrimination is intended and no 
endorsement by the Minnesota &:tension Service is implied. 

The University of Minnesota is committed to the policy that all 
persons shall have equal access to its programs, facilities, and 
employment without regard to race, color, creed, religion, national 
origin, sex, age, marital status, disability, public assistance status, 
veteran status, or sexual orientation. 

EXTENII\ \ I Iii\\ JulJ 1912 

Wabasha Recycling Program Cited by USDA 

Arrowhead Cluster Mounts Lyme Disease Effort 

Fann Credit Mediation Maries Sixth Year 

Polish Extension Chief Visits 

Civil Service Awards Presented 

MAF°\L_ VS i"1Cl3U J HF 
SAINl PAUL CAMPUS 

L l Bh:ARY 
:::;Al ;,.r: :=·AUL C.?:if•iF US 

Cover 

1 

2 

3 

3 


	0001A
	0002A
	0003A
	0004A
	0005A

