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ST PAUL CAMPUS LIBRARIES Summer drought challenges 
Extension to respond, aid, and teach 
The hot, dry summer of 1988 
will soon be history, but the 
response that the Minnesota 
Extension Service was able to 
mount statewide will continue 
to be felt 

Director Pat Borich says 
Extension's quick response in 
the fonn of cooperation with 
other agencies, emergency 
county and cluster meetings, 
and dissemination of infonna
tion and crop and weather 
updates via news media shows 
the organization's commitment 
to responding to important 
issues. "The drought is such an 
issue," he said. "The severity 
of this drought will be felt 
beyond the fann and rural com
munities. Because of the 
serious implications of this 
natural disaster, it was essential 
for MES to respond with the 
widest range of resources avail
able." 

In June, Borich named a 
drought response team to give 
leadership to what was called 
Project Support II. Serving on 
the response team were Gerald 
Miller, Gene Anderson, Mel 
Baughman, Lois Goering, 
Roger Larson, Dani O'Reilly, 
Duane Schrader, Mark Seeley, 
John Sem and Joyce Walker. 
Within days of convening, the 
team developed plans to get im
portat infonnation to the public 
quickly. Borich added, 
"Through Project Support II, 
Minnesotans could rely on 
county agents and Extension 
specialists to provide effective, 
localized responses to the 
drought." 

Four teleconferences originat
ing from the St. Paul campus 
and received by agricultural 
agents throughout the state 

brought them up to date on 
drought-stressed crops and 
livestock. 

Drought infonnational meetings 
sprang up in every district as 
early as June when the severity 
of the problem was still 
uncertain. The cooperative 
efforts of Scott and Carver 
Counties' Extension offices 
along with the Agricultural 
Stabilization and Conservation 
Service in that area weretypical 
of the kinds of quick measures 
that agents took to answer 
questions, update fanners on 
governmental programs and 
actions and discuss options. 
The two counties held four 
meetings, each of which drew 
close to 100 fanners. In 
addition, agents Dave Hart and 
Vern Oraskovich answered 
hundreds of telephone inquiries 
from fanners in their area and 
disseminated infonnation via 
local newspapers and broadcast 
outlets, all of which were 
following the drought story 
carefully. 

The drought was being felt in 
cities as well. The Dial-U 
Insect and Plant lnfonnation 
Clinic on the St. Paul campus 
saw the pace of its calls quicken 
as homeowners worried about 
watering bans, young trees, 
parched gardens and browned 
grass. Staff there produced a 
four page folder outlining 
watering priorities and spelling 
out proper care for lawns, 
gardens and landscape plants. 
In less than a month, more than 
20,000 copies of the folder were 
distributed statewide. 

Educational Development 
System staff quickly produced a 
12-page, tabloid size newspaper 
filled with articles and photo-
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Extension specialists answer questions from agents throughout the state 
during one of four teleconferences on the drought. Questions from agents 
centered on drought-stressed crops and livestock. 

Extenovatlons photo by Don Breneman 

The damage that drought does to corn Is obvious In this ear taken from a field In east central Minnesota. 
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Scott County agricultural agent Dave Hart spoke to 
farmers on foragement management tips during 
drought at one of four meetings organized to keep 
farmers In Scott and Carver Counties up to date on 
conditions. 

Educational Development System artists and editors 
teamed up to produce a drought-related newspaper for 
distribution through county offices and at Farm Fest. 
At work on the paper are, from left, Kevin Taylor, Judy 
Keena, John Molstad, Mary Schwartz and Mike Ru
etten. 

graphs on the drought as seen 
by specialists in agriculture, 
home economics, natural 
resources and 4-H. The entire 
newspaper was planned, 
written, designed and printed in 
only about a week so copies 
would be ready for the start of 
Farm Fest's annual run on the 
first of this month. Two 
hundred thousand copies were 
printed for distribution to 
counties as well as for Fann 
Fest, county fairs and other 
events. 

Borich says that additional task 
forces will be named to provide 
long-tenn program develop
ment on drought-related needs. 
He has encouraged specialists 
and agents to realign priorities 
to include drought-related 
matters. In addition, existing 
statewide issue teams in water 
quality and Project Future are 
expected to tailor their efforts in 
response to the drought and its 
effect on the both urban and 
rural parts of the state. 

Borich says he is pleased with 
Extension's immediate response 
to the drought. "The skills, 
organizational commitment and 
the educational delivery ability 
we have developed through the 
past five years provide us the 
strengths to respond to this 

Also in this issue of 

situation like no other organiza
tion in the state can. We can 
make a significant contribu
tion," he concluded. • 

- Deedee Nagy 
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Extension helps host International 
Federation for Home Economics 
More than 1,500 home econo
mists representing some 80 
nations attended the sixteenth 
World Congress of the Interna
tional Federation for Home 
Economics (IFHE) July 24 - 29 
on the Minneapolis campus of 
the University of Minnesota. 
Conference registration and 
arrangements, which were 
underway for several years 
prior to the opening session, 
were handled by Educational 
Development System in 
cooperation with local arrange-

ments chairs Mary Ellen 
McFarland and Irene Ott, Ex
tension retiree. 

With the theme "Health for All: 
The Role of Home Economics," 
speakers dealt with all aspects 
of health as they relate to fami
lies and the stresses of modem 
life. Speakers included the 
French scientist credited with 
isolating the AIDS virus, a rep
resentative of the United 
Nation's World Health Organi
zation and numerous research-
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S_!)veral international visitors with the IFHE Congress were guests at a 
dinner at the suburban Plymouth home of Lois (second from left) and Jim 
Kemp (right). Jim is the former Hennepin County Extension Director, 
currently working on campus with the 4-H Foundation. 

Barbara Koth, assistant Exten
sion tourism specialist, has been 
awarded a 1988-89 Fulbright to 
Thailand for four months. She 
will be working with the 
Tourism Authority of Thailand 
on staff tratning in the areas of 
travel marketing and natural re
source-based tourism. Koth 
will be based in Bangkok from 
August through November 
under the Fulbright exchange 
program. 

Agricultural Engineering 
faculty members garnered a 
number of awards and special 
recognitions at the annual 
meeting of the American 
Society of Agricultural Engi
neers recently. Extension staff 
in the department who were 
recognized included department 
head George Foster and 
specialists Vance Morey and 
Harold Cloud. Morey was one 
of the authors of a paper on 
burning corncobs to dry com, 
which received an outstanding 
paper award, one of ten selected 
from 410 entries. Cloud 
received a blue ribbon for his 
outstanding Extension educa
tional aid, a Midwest Plan 
Service publication "Grain 
Drying, Handling and Storage 
Handbook." -

Gail McClure, acting associate 
director of Extension from 1984 
through 1986, has been named 
vice president and director of 
agricultural programs with the 
Academy of Educational Devel
opment in Washington, D.C. 
Before joining the Academy, 
McClure was a communication 
consultant to the Caribbean 
Agricultural Extension Project 
at the University of the West 
Indies in Trinidad. While there 
she helped design and develop a 
regional extension communica
tion unit. She headed 
Extension's Communication 
Resources unit from 1981 to 
1984 after serving for several 
years as an editor and writer in 
that department 

Carl Vogt, Extension forestry 
specialist, received this year's 
Distinguished Service A ward 
from the Minnesota Forestry 
Association in July. The 
recognition is the group's 
highest honor. It was presented 
for Vogt' s contributions to the 
organization's mission, notably 
his work in organizing the first 
Minnesota Forestry Fair, which 
is expected to become an 
annual event for the association. 

ers and IFHE officials and 
council members from around 
the world. 

In addition to dozens of 
research-reporting sessions, 
congress participants had the 
opportunity to take tours of 
business and governmental of
fices of local home economists, 
including a visit to the Anoka 
County Extension Office. 
Another evening was devoted to 
home visits and a meal with 
Twin Cities families. Numer
ous Extension specialists, 
University faculty members in a 
variety of departments and 
Extension retirees were among 
the host families for an informal 
meal put on for small numbers 
of congress delegates. ~ 

An ice cream social on the 
plaza in front of Northrop 
Auditorium followed by a 
musical variety program "The 
American Heartbeat" intro
duced participants to such 
American types of entertain
ment as Native American 
dancers, gospel singers and 
Appalachian clog dancers. The 
final evening's entertainment 
was a "Taste of Minnesota" 
dinner featuring a variety of 
Minnesota-grown foods. • · 

- Deedee Nagy 

Jean Randall and Barbara 
Peterson, Minnesota EFNEP 
paraprofessionals from Ramsey 
and Morrison Counties respec
tively, assisted the EFNEP staff 
in Pennsylvania this spring. 
They were chosen to help that 
state implement a core curricu
lum that was already in use in 
Minnesota. They worked with 
the Pennsylvania staff on their 
strategy for training with the 
adult EFNEP teaching materi
als. 

Minnesota Sea Grant received 
honors this summer for its 
video production "Hypother
mia: The Cold Facts." The 
Council for Advancement and 
Support ofEducation (CASE) 
presented the video with two 
silver medals for excellence. 
The video was produced by 
Alice Tibbetts, Sea Grant 
communications coordinator, 
and Rich Reardon of University 
Media Resources. The video is 
based on Sea Grant research 
done by associate professors 
Lorentz Wittrners and Robert 
Pozos of the department of 
physiology at the School of 
Medicine at the University of 
Minnesota-Duluth. 

Tour outlines Extension's 
work to improve water quality 
More than 100 persons, 
including many legislators, 
agency officials and county 
commissioners, visited sites 
throughout southeastern 
Minnesota in June to get an 
understanding of work being 
done by Extension and other 
groups to improve water 
quality. 

The day-long tour stopped first 
at the Friedell Building in 
Rochester where soils special
ists Jim Anderson and Pierre 
Robert, agronomist Roger 
Becker, and Dean Herzfeld 
with the integrated pest man
agement program joined Roch
ester-based area agent Tim 
Wagar in a background infor
mation session on projects 
underway to manage soil and 
water in that region of the 
state. 

Others speaking at the kick-off 
session included Gerald 
Miller, assistant Extension 
director for agriculture and 
area agents Roger Steinberg 
and Fritz Breitenbach. 

The buses then left to visit four 
farms in the southeastern part 
of the state. Researchers frpm 
the Southern Experiment 

Station joined state specialists 
and county and area agents in 
making on-farm presentations 
on nitrogen and pesticide man
agement, tillage practices and 
weed control. 

A picnic dinner at Farmers 
Park near Lewiston capped the 
day's activities. Extension 
Director Pat Borich and 
Acting University Vice Presi
dent and Director of the 
University's Institute of 
Agriculture, Forestry and 
Home Economics Gene Allen 
spoke to tour participants 
about the University's and 
Extension's commitment to 
water quality. 

Tom Thorburn, agriculture 
program leader and one of the 
tour organizers, said tour 
group members were generally 
pleased with the insights they 
gained through the day's 
events. "Several expressed 
appreciation for giving them a 
realistic overview of the many 
complexities in determining 
the effect of agriculture 
practices on water quality," 
Thorburn added. • 

- Deedee Nagy 
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Juanita Reed, 4-H youth development specialist, stands outside the 4-H 
State Fairgrounds Building, which Is In the midst of a two-year remodeling 
program. This year's phase of-the project will Include Interior fire escapes 
from the third-floor dormitory, the relocation of several first floor offices 
and the elimination of triple bunks In the sleeping area. The change to 
double bunks will reduce the building's housing capacity from 1200 to 950. 
University dormitories, Balley Hall In St. Paul and Pioneer Hall In Minnea
polis, will accommodate a number of 4-H'ers during this year's fair. The 
4-H Foundation hopes to raise about $100,000 to complete the remodeling 
project by the building's SO-year anniversary In 1989. Major work on the 
first floor exhibit space and refurbishing of bathrooms throughout the 
building WIii be undertaken next. 
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lnfo-U audiotex system never tires of telling 
callers how their gardens grow 
Olmsted County agent Dennis 
Schrock is on the telephone 
with a Rochester nursery 
operator. He is able. to diagnose 
a disease plaguing young shrubs 
in his garden center and he tells 
the caller exactly how to 
combat the problem. 

Meanwhile, a novice gardener 
with questions about setting out 
tomato plants for the summer, 
calls the Extension office, 
follows simple direcllons and 
obtains all the information he 
needs to get back to his 
gardening. He called Exten
sion because his wife was 
pleased with information she 
received the previous Sunday 
when the power went off and 
their freezer full of food was in 
jeopardy. 

In each case, the caller hung up 
with questions answered and 
with a favorable impression of 
Extension's helpfulness. The 
nurseryman received the 
specialized and technical help 
he needed in the time-honored 
Extension way, an inquiry to 

the county agent. 

Extenovations photo by Don Breneman 

Patty Swedberg, administrative secretary in the St. Louis County 
Extension Office, works with the lnfo-U computer system which 
Is handling many of the routine gardening questions directed 
toward the office this summer. 

publications. He returned to his 
garden without ever taking up 
Schrock's time to answer basic 
questions that recur dozens of 
times at the start of each gar
dening season. 

hundreds of common household 
and gardening questions. 
Callers with touch tone tele
phones press numbers on their 
phones to call up a recorded 
message listed in a brochure. 
The Info-U microcomputer in 
the county extension office is 
outfitted with additional 

equipment to permit storage of 
the voiced information and 
access to it via phone keypad. 
According to Sharon Conlan, 
communications specialist with 
the Educational Development 
System on the St. Paul campus, 
the audiotex pilot project, 
which began being heavily 
promoted and advertised this 
spring in Rochester and Duluth, 
is a promising, low cost way to 
provide information. It never 
needs sleep or gets tired of 
answering the same, basic 
questions over and over again, 
she adds. 

Duluth's lnfo-U system fields 
close to 2,000 calls a month and 
Rochester's system, with fewer 
households in the county, has 
served about 1,000 callers each 
month since it began in April. 

Conlan says the two pilot 
counties initially distributed in
formational brochures on lnfo
U in telephone bills. Duluth 
residents received some 60,000 
pamphlets and Rochester 
residents received 40,000. 
Topics covered by Info-U 
include gardening, landscaping, 
plants, foods, stains and insect 
pests. 

Agents can also tailor the 
system to local conditions by 
offering "top tips" on particu
larly timely topics. Gene 

Bromenshenkel, St. Louis 
County agent, says this feature 
served his county well during 
an outbreak of tent caterpillar 
activity. For ten days the 
information that he recorded on 
that topic was offered as a top 
tip to hundreds of both touch 
tone and rotary dial phone 
users. Rotary dial phone users 
who call Info-U can hear only 
the topic that the agent desig
nates as the top one of the day. 
Conlan says that touch tone 
telephones now comprise 
between one-third and one-half 
of all households in the two 
pilot counties and that percent
age is rising steadily. 

Conlan explains that the 
audiotex project came about 
through a grant from the 
University's Telecommunica
tions Development Center 
(TDC) to the University of 
Wisconsin. Staff members 
there assisted Minnesota in 
establishing an audiotex service 
based on one in operation in 
Wisconsin. TDC staffer Bob 
Rubinyi worked with Conlan on 
the technical aspects of the 
computer hardware and 
softwear. Many of Wisconsin's 
audiotex scripts were adapted 
for Minnesota and a number of 

• INFO·U PROGRAM 
continued on page 4 

The novice gardener, however, 
dialed the number linked to the 
Info-U home and garden 
telephone information service. 
He made a selection from 
among about 150 topics 
described in a widely-distrib
uted brochure, listened to a 
three-minute recorded message, 
and left his name and address 
on a recording device to be sent 
a list of Extension gardening 

The Info-U audiotex service 
being piloted in Olmsted and St. 
Louis Counties is a completely 
automated telephone answering 
system that needs no operator to 
provide callers around the clock 
with free information on 

Farm background 'invaluable' during 
summer drought, agent says 

Television format looks 
to communities' futures 
The question: How can commu
nity groups be encouraged to 
think positively about their 
community's future? 

One answer: "Doing It 
Ourselves ... Together-Building 
Community Through People," a 
television format that accentu
ates the positive and has already 
involved eight counties: Big 
Stone, Grant, Kandiyohi, Lyon, 
Pope, Redwood, Swift and 
Yellow Medicine. Jackson 
County will be using the 
program over local cable TV 
and Renville County has 
scheduled it for August in 
Renville. 

"We're convinced we're on the 
right track," says Kent Gus
tafson, area agent in Commu
nity Economic Development, 
after hearing reactions of two 
focus groups in Tracy and 
Morris in May. These are some 
of the messages he heard from 
10 communities which had 
previously watched the airing: 
"No one can do it alone;" 
"Maintaining a positive attitude 

is the most impOrtant thing;" 
"Our community is now willing 
to try some things." (Members 
of one community are finan
cially backing their local 
implement dealer-yes, it's 
taking a risk.) As a result of the 
video, the community of 
Clarkfield has set a goal to try 
to obtain one new business per 
year while retaining one 
existing busines_s per year. 

The focus group gatherings (ar
ranged by Shirley Anderson, 
Lyon County extension agent, 
and Carrie Bakken, extension 
program assistant) urged 
Extension to prod communities 
to action while allowing them 
to tap into expertise of Univer
sity of Minnesota faculty and 
programs. "They asked 
Extension to continue to 
broaden perspectives of 
community leaders," Gustafson 
says. "They see Extension as a 
tremendous support system: if 
we don't know the answer we 

• TELEVISION 
continued on page 4 

Wayne Schoper understands 
farmers when he looks at 
drought stressed crops and 
helps them make management 
decisions. 

Schoper, Isanti County agricul
tural agent, graduated with a 
degree in agronomy from the 
Uni~ersity of Minnesota, then 
farmed for eight years with his 
father near Jeffers, Minn. "My 
farming experience is invalu
able for this job," he says. 

"It helps me relate to farmers 
and sense what they're feeling 
when I look at their farming op
erations. And, it helps me 'talk 
the language.' 

"Farming is a calling and a 
lifestyle. Farmers love the soil. 
You can't wait to get out there 
in spring and till the soil. In a 
normal year it's a great feeling 
to take care of crops and 
livestock during the summer 
and hope to sell for a profit in 
fall. 

He says a county agent's life is 
like farming-the work never 
ends. "Both county agents and 
farmers need to learn to relax 
and enjoy life. As an extension 
agent it's easy to be over-

whelmed with work. But you'll 
get burned out if you don't take 
time for family and recreation. 

"Summer is an especially busy 
time for agents. But we have 
good vacation benefits, and that 
helps. Agents have families 
too, and in the long run we're 
not helping our clients if we get 
in a rut by working around the 
clock." 

The southern half of Isanti 
County had only one inch of 
rain between April and mid-
J uly. "I'm recommending 
farmers take com like that as 
silage for livestock feed. In the 
northern half of the county we 
had some spotty rains in July. 
We'll get some grain yields on 
those fields," he says. • 

- Jack Sperbeck 

Wayne Schoper, Isanti County Agricultural Agent, knows the 
stress this summer's drought has brought, both from farmer's 
perspectives and his perspective as an Extension agent. 
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Center for farm 
financial management 
wins USDA Superior 
Service Award 
The Center for Farm Financial 
Management has been 
awarded the U.S. Department 
of Agriculture's Superior 
Service Award, one of 
USDA's highest commenda
tions and the first such award 
presented to a Minnesota 
program since 1980. 

The Center for Farm Financial 
Management develops and 
supports the highly successful 
FINPACK computer program 
to aid farmers in farm 
financial planning and 
analysis. Richard Hawkins, 
University of Minnesota 
extension economist and 
director of the center, and 
assistant farm management 
specialists Robert Craven and 
Dale Nordquist accepted the 

award in June in Washington, 
D.C. Their award was one of 
fewer than IO such citations 
given nationwide this year. 

FINP ACK is used by farm 
management educators in 
nearly every state and it is 
estimated that in Minnesota 
alone, it has helped one-third 
of commercial farm families 
analyze their financial 
situation and plan for the 
future. Some 200 banks and 
other lenders across the 
country have also used 
FINPACK to help them make 
decisions related to farm 
loans. About 1,100 of the 
nation's extension offices use 
FINPACK in financial man
agement work with farm 
families. 

Television format looks at future 
- continued from page 3 
know where to find it." But flip 
back now to January 14, 1988 
apd the live premiere of the 
hour and a half production, 
"Doing It Ourselves Together," 
from Pioneer Public Television 
Channel IO in Appleton. The 
self-help documentary segment 
featured a New London hog 
slaughtering and processing 
plant; a multi-county railroad 
threatened with shutdown until 
private investors took it over; 
Jackson's reaction to a Unisys 
plant closing and its attempts to 
find jobs for laid off employees; 
and an industrial development 
in Eden Valley. 

These four community ex
amples took the first 50 
minutes, then Gustafson 
interviewed William Norris; 
founder of Control Data 
Corporation, about the need for 
rural communities to adapt to 
today's technology. A panel 
followed, accepting live call-ins 
for 30 minutes around the 
issue--what our rural commu
nity is doing and could to to 
maintain a vital area. 

The impetus for this production 
began with the January 1987 
Rural Revitalization Conference 
developed by Minnesota and 
Wisconsin Extension Services. 
On the planning committee to 
help answer the opening 
question in this article were: 
Marian Anderson, Janet 
Benson, John Cunningham, 
Colleen Gengler, Rodney 
Hamer, Dorothy Rosemeier and 
Gustafson, all of Extension, 
together with Dennis Cote, 
Region 6W Development 
Commission; Johnny Larson, 
Big Stone County Extension 
Committee and chair Region 6; 

Mark Lofthus, The Countryside 
Council; Craig Molstad, Region 
6E; and Ann Schaffer, Region 
8. "We had three grants to help 
with the production: $3,000 
from Extension's Innovative 
Grants Program; $1,500 from 
the Otto Bremer Foundation 
and $8,400 from the Southwest 
Initiative Fund," Gustafson 
explained. There are IO copies 
of the video tape which 
Gustafson loans out at no 
charge and training materials 
arc available, too. 

Many non-Extension groups 
have seen or purchased the 
video tape. These include civic 
clubs, cities, an electric co-op, a 
bankers association, a commu
nity improvement association, a 
co-op in South Dakota and the 
National Institute of Mental 
Health (evaluation team) in 
Washington, D.C. 

Sponsors with Extension in this 
total effort are three Regional 
Development Commissions, 
The Countryside Council and 
Southwest Minnesota Initiative 
Fund. 

Gustafson reiterates that the 
idea is to encourage positive 
thinking about the community's 
future; to create awareness of 
the positive results of working 
together and of the changes in 
the rural social and economic 
environment and to provide 
examples of successful commu
nity vitality projects. By taking 
action, communities can avoid 
becoming pawns in someone 
else's action. • 

- Mary Kay O'Hearn 

Extension in big cities is focus 
of agents' meeting in St. Paul 

The unique challenges and op
portunities of life as an urban 
extension agent were the focus 
of the North Central Region Ur
ban Conference held this spring 
in St. Paul. Nearly 200 agents 
attended the three-day confer
ence chaired by Janet Krofta, 
assistant to the assistant director 
of Extension for home econom
ics. 

Among the speakers was St. 
Paul Mayor George Latimer 
who offered his perspective on 
the role that Extension can play 
in making cities better places to 
live. Martha Milk, research 
assistant with the University's 
Center for Urban and Regional 
Affairs (CURA), reported on 
research that she did on 
innovation in urban extension 
programs, interviewing state 
extension officials who identi
fied 40 projects that they 
considered innovative from 
within their states. 

Among those spotlighted were 
the Hmong housekeeping 
videotape produced by the 
Ramsey County Extension 
office for use in teaching public 
housing residents in SL Paul 
about housekeeping skills and 
standards. She also cited the 
innovation shown in the 
American Variety Theater 
Company involving about 300 
youth in producing plays, skits, 
dance and mime productions. It 
is run by the the Hennepin 
County 4-H program and has 
received grants from many local 
agencies and foundations. 

Extenovations photo by Bill Svendsgaard, Extension 4-H staff 

A drama troup from Hennepin County 4-H's American Variety Theater 
performed for the urban Extension agents attending a conference in St. 
Paul this spring. 

Milk told agents that one of the 
threads running through the 
innovative programs that she 
studied was the interdiscipli
nary approach they used. "The 
needs and concerns of urban 
residents are too complex for a 
one-dimensional approach. 
New programs ... should not be 
problem centered but people 
centered: they must focus on 
people and the complex 
environment in which they live 
and work." 

She challenged the urban agents 
to be creative, flexible and 
insightful in looking at their 
communities and the roles that 
the organization can play. 
Agents, she said, "must be 
adaptable and life-long learners, 
always striving to learn new 
things about their environment 
and their field of expertise. 

They must genuinely care about 
people and the needs of urban 
residents. And they must want 
to bring new ideas and informa
tion to the people they serve." 

A drama troup from the 
American Variety Theater 
entertained the conference 
during one of its meal sessions.· 
A low income lunch at the 
Ramsey County Extension 
office exposed agents to the 
menu options offered by the 
various USDA food budgets. 

Associate Extension Director 
Dan Panshin delivered the 
closing address of the confer
ence, "Visioning Extension 
Programming for Cities in the 
1990s." • 

- Deedee Nagy 

lnfo-U audiotex computer offers help to gardeners 
- continued from page 3 

new scripts were written and 
voiced here. 

Both Olmsted and St Louis 
County offices planned promo
tional campaigns to launch their 
systems with the beginning of 
the gardening season. Paid 
advertisements and news items 
in local papers and on broadcast 
news programs helped call 
attention to the service. 

The statistics on usage so far 
plus the results of an evaluation 
form mailed to callers who 
requested a publications list 
show the service's popularity 
and potential, Conlan says. 
"Clients have said in interviews 
and surveys that Info-U 
provides a useful, important 
service. They like the conven
ience a!ld that fact that informa
tion is available when they need 
it most - evenings and on 
weekends," she says. 

Schrock and Bromenshenkel 
vouch for Info-U's merits from 
the agent's viewpoint. "It has 
cut down considerably on the 

general and repetitive calls that 
used to take up so much of my 
time," Bromenshenkel says. 
"Now many of those are 
handled by Info-U so I have 
more time to provide technical 
and specialized information for 
callers who need that." 

Schrock adds that Info-U is not 
intended to be a diagnostic 
service, but rather a general, 
information outlet. He says that 
it often exposes county resi
dents to Extension's services 
for the first time and encour
ages them to find out about 
other services. Publications, 
meetings or newsletters can all 
be mentioned or promoted in 
the information provided to 
callers. 

For an investment of about 
$6,500 for the computer and 
related equipment, Info-U 
provides a cost-effective way to 
reach thousands of clients, 
Conlan says. With multiple 
phone lines, it can handle as 
many as 16 incoming calls at a 
time. She adds that information 

can be localized and tailored to 
growing conditions with little 
effort and, because no operator 
is required, inquiries can be 
handled at a low cost per call. 

Both pilot counties plan to 
continue Info-U with funds 
from their own budgets next 
year. Bromenshenkel says their 
plans extend to the inclusion of 
a toll-free phone line to permit 
callers in neighboring counties. 
to access the Duluth Info-U 
system. 

Conlan, Rubinyi and the two 
agents piloting the system 
concur with a county extension 
committee in Olmsted County. 
The extension committee 
member listened to Schrock's 
data on the number of Info-U 
calls handled and the evaluation 
from users and concluded it was 
a wise investment. "This county 
can't afford not to continue 
with Info-U," he said to 
Schrock.• 

-Deedee Nagy 
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