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Bosch and Miller honored· as 
distinguished faculty 
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Ann Bosch and Gerald Miller re
ceived the Director's Award to Dis
tinguished Faculty October 4 at the 
Agricultural Extension Service's An
nual Staff Development Conference. 

Director Norm Brown, who made 
the awards. said of Bosch, "Ann 
Bosch's success is the result of her 
professional competence, her in
structive and innovative program
ming. and her willingness to give 
of herself and her own experiences 
to touch the lives of clients and 
colleagues." 

Bosch, an extension home econo
mist in Kandiyohi County since be
ginning her career in 1962, serves as a 
model for other home economists 
and is noted for her successful pro
grams in such non-traditional sub
jects as child abuse, rape, and 
widowhood. 

Under her leadersliip, the number 
of homemaker clubs and members in 
Kandiyohi County has more· than 
doubled. In addition, Bosch reaches 
beyond the boundaries of traditional 
study groups to involve many com
munity resources and residents in 
exploring timely topics. She· is 
known for her popular newspaper 
column, correspondence courses, 
newsletters. and slide shows. 

Miller, extension agronomist and 
acting assistant director for agricul
ture, has long been recognized as an 

Director Brown presents distinguished Director Brown presents distinguished faculty award to the Millers. 
faculty award to Ann Bosch. 

educator and administrator among 
county and area agents and state 
farmers, and is considered by his 
peers to be one of the nation's out
standing weed scientists. 

"Gerry Miller's success is due 
both to his scholarship and his dili
gence in reaching out to many audi
ences with important information 
and innovative programs," said 
Brown. 

Miller, realizing the importance 
of county and area agent training, 
established an exceptional program 

that included workshops, tours, short 
courses, annual updates, and other 
teaching aids. He set up the Crop Pest 
Management program in Minnesota, 
which under his leadership devel
oped into one of the most respected 
programs in the nation. 

Of Bosch and Miller, Brown said, 
"Their colleagues hold them in the 
highest regard, and the University of 
Minnesota and the Agricultural Ex
tension Service are proud of their 
manv achievements." 

'{he award, given annually to one 

outstanding campus-based and one 
outstanding field-staff faculty mem
ber, carries with it a $1,000 stipend. It 
is made possible through the Univer
sity of Minnesota Foundation from 
contributions designated to the Agri
cultural Extension Service. 

-Gail McClure 
Communication Resources 

Routhe and Pilgram retire 

Ludeman, family 
relations council 
cited for 
contributions 

Marv Lou Ludeman and the Min
nesota- Council on Fa'milv Relations 
received the Director's Award for 
Distinguished Contributions to the 
Agricultural Extension Service cit its 
annual staff development confcnmce 
awards banquet October 4. 

Hal Routhe and Gene Pilgram. 
long-term extension administrators. 
are rctiring from tlrn university alter 
35 and 2 7 vears of service respec
tivelv. 

Routhe. assistant to the director 
since 1982, was associate director for 
nearly 14 years. He joined extension 
in 1946 as 4-H club agent in Redwood 

\ County. returned to school two years 
: later to complete a master's degree, 
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then rejoined extension as fieldman 
5 r-- for the Southwest Farm Management 
Cfl CC . . . W h' ' UJ-M Associatrnn m ort mgton. 
~ o I Beginning in 1955, he was consec-
~ ~ 11 utively extension economist in farm 
15 N \' management, state leader of exten-
>-==8 sion programs, program leader for 
~ ..-- !agricultural production and manage-
~ Ln lment. and associate director. Since 
i ~ IJuly 1982 he has given leadership to 
=> C"'> 

1

idevelopin_g. organizational frame-
-- ~rnrk, policies and procedures for 

i)roject EXTEND (Extension Educa
tional Network and Data Base). For 
six months in 1979 and 1980 he was 
acting director. 

Recognized regionally and 
nationally for his work on adminis
trative, budget advisory, community 

do\'clopmont. and agricultural mat
ters. Routho was also academic ad
viser to the annual Midwest Banking 
Institute for ten years, served on sev
eral national extension committees. 
and was primary adviser to the Min
nesota Extension Citizens' Advisory 
Committee for six years. Awards he 
has earned include the Roseville Ro
tary's Paul Harris Fellowship and the 
Epsilon Sigma Phi Mini-Ruby award. 

Pilgram, assistant director for 
agriculture, retired at the end of Sep
tember to pursue a career in inde
pendent consulting. 

He joined extension in 1953 as an 
agricultural agent in Chippewa 
County. In 1964 he became an exten
sion farm management specialist in 
southwestern Minnesota, and from 
1965 to 1969 was farm management 
specialist and assistant project leader 
on an agricultural development proj
ect in Chile. In the early 1970s he 
worked as farm management and 
livestock adviser on two projects in 
Hungary sponsored by the Food and 
Agricultural Organization (FAO) of 
the United Nations, and in 1978 was 
consultant to the Argentina Research 

Routhe Pilgram 

and Extension Service on a national 
forage/beef project. He also did advis
ory work in Uruguay, Chile. Rmna
nia, and Algeria. In 1972 he vvas 
named program leader (later assistant 
director) for extension agricultural 
programs. 

Pilgram holds B.S. and M.S. de
grees from the University of Minne
sota and a Ph.D. degree in adult edu
cation from North Carolina State 
University. 

Of both men, Director Norm 
Brown said, "Their commitment to 
extension's mission and their untir
ing efforts on behalf of the people of 
Minnesota and the university -will 
leave their mark for years to come." 

-Julie Medbery 
Director's Office 

Agricultural Extension Service, University of Minnesota 

The awards wen: presented by 
Director Norm Brown, who cited 
both Ludeman and the Minnesota 
Council for their strong support of 
extension. 

Of Ludeman, Brown said, "Mary 
Lou has a distinguished career as a 
4-H volunteer leader and a 20-year 
member and chairperson of the Lyon 
County Extension Committee." He 
continued, "Her contributions to the 
ivlinnesota Extension Citizens' Ad
visory Committee as chairperson and 
representative to regional and na
tional extension advison' commit-
tees have been exemplary." . 

Of extension. Ludeman said, "I 
feel one of the great strengths of the 
extension program is the nducation 
without bias, research without profit 
motive, and citizen participation 
without regard to race, sex, or creed." 

Accepting the award on behalf of 
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GOOD 
NEWS 
The Northeast Areas Foundation of 
St. Paul has awarded a $41,300 grant 
to the Minnesota 4-H Foundation tb 
develop an experimental program to 
train adult volunteers and eventu
ally, junior leaders to mediate dis
putes and resolve conflicts among 
young people. The grant will support 
the first year of a proposed three-year 
project in five selected areas. County · 
4-H agents will work with local clubs 
and volunteers to form community 
teams whose members commit to five 
days of training and 40 hours of vol
untary service. Over three years the 
grant is expected to total $100,000. 

* * * 

Mel. Baughman, program leader for 
renewable resources, reports that ex
tension received a $25,000 grant from 
the Ruffed Grouse Society to conduct 
a three-year training program in com
munications for natural resource pro
fessionals and to organize a volunteer 
training program to assist with edu
cational programs related to natural 
resource management. 

* * * 

Under the leadership of extension 
tillage specialist John Moncrief, a co
operatively sponsored training ses
sion held at Rosemount for field staff 
on tillage-related topics in corn and 
beans was so successful that a similar 
session for small grains is being 
planned for Crookston next June. 
Sponsoring agencies include exten
sion, the experiment station, and the 
Soil Conservation Service. 

* * * 

The East Otter Tail County extension 
office and the East Otter Tail Soil and 
Water Conservation District office 
hosted a joint open house in Perham 
to show off their facilities and to 
answer questions about their services 
for the public. Also contributing to 
the day were local commodity grow
ers who served pork, turkey, and 
bean products. 

* * * 

The Minnesota State Department of 
Education awarded $3,400 for schol
arships to 55 4-H agents and volun
teer leaders to attend a conference in 
Maple Lake on programming for dis
abled youth in mid-October. The con
ference was organized by Sheryl 
Nefstead, southeast district program 
leader, 4-H, and Sandra Becker, 
head, Office of Special Programs. 
This program inaugurated 4-H's four
year plan to expand programming for 
underserved clientele. 

* * * 

Hueg speaks to past and future of institute 
At the end of 1983, Bill Hueg will 

be leaving the Institute of Agricul
ture, Forestry, and Home Economics. 
In a recent interview, he commented 
on his achievements and future 
plans. 

D Why did you first come to the 
institute? 

I first came here as an extension 
agronomist, but not because it was 
the highest paying job. It was the 
lowest of any of the offers I had, but 

.,. for whatever reason, I had a gutsy 
feeling that Minnesota offered a lot of 
opportunities, and it turned out that 
it did. At that time there were only 28 
specialists and the place was just 
starting to open up. I started doing 
field research, which was unheard of 
on the part of extension specialists, 
and then went to the experiment sta
tion in 1962. The buqget was terrible, 
but there wasn't much I could do 
about it until 1966 when I became the 
director. 

D What were you able to do then? 

We sowed the seeds. We always 
went to the legislature and asked for 
money, but I thought we were asking 
for too little. It takes just as much time 
to get $50,000 as it does to get a 
million. That's a basic premise I oper
ated under. And it took us two ses
sions of the legislature to go from 
appropriations of $150,000 a year, 
until 1969 when we got a million 
dollar increase for each year of the 
biennium. 

But I didn't do it myself; I orches
trated the work of others. I really 
think that our success in Minnesota 
has been in taking the story out to the 
people of the state and saying that 
this is what we're doing, but here's 

LUDEMAN 
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the Minnesota Council on Family Re
lations was Dr. Richard Fowler, di
rector. The council was cited for its 
close cooperative work with the Agri
cultural Extension Service to 
strengthen Minnesota families. Be
sides co-sponsoring the Governor's 
Council on Wark and Stress and the 
Family, and also the Rural Families 

really what we could do. I'm very 
much a believer in the land grant 
philosophy that our success is in giv
ing ourselves away. Most of our fac
ulty literally give themselves away, 
and in giving themselves away they 
grow. It's the Christian ethic, if you 
will. And it's also in the Judaic code. 
You give, you constantly give, and in 
giving you receive. And you receive 
ip a whole lot of ways. 

But you've got to tell people what 
you're doing. I've worked at the fed
eral level trying to make congress 
aware of this. In the experiment sta
tion, we went from a budget of less 
than 3 million dollars in 1966 to, by 
the time I left this office, something 
close to 28 million. Now that budget 
is about 34 million, even after budget 
cuts have been taken. Literally, it 
makes little difference what the re
gents have asked for or what the gov
ernor recommends. It's the fact that 
people say to their legislators: we 
want this to happen for institute 
programs. 

Conference, the council planned its 
1982 annual conference to comple
ment the extension service's home 
economics/family living training ses
sion on living resourcefully. 

Brown said, "The council has 
earned the respect and gratitude of 
both the- extension service and the 
many families it has benefitted." 

D Part of youf'.:re;~-;~sibility for the 
rest of the year is in securing funding 
for the development arm of the insti
tute, the Agricultural Future Fund. 
How are you dping that? 'to 

:.~-.;~ 

I'm just talking to lots of people 
and telling them about the fund and 
telling them that as they do their 
estate planning they really ought to 
keep us in mind. I won't necessarily 
be securing lots of money, but the 
seed is sown for the future. 

D Why are you leaving the institute? 

Right now I feel very comfortable 
about the way I'm leaving the insti
tute. I foresee another career for my
self. I'm young enough-I'll be 60 in 
January, and I think it will be excit
ing. But my reason for leaving is 
simply that I know how to do this job 
and I'm ready to do something else. 

Throughout the years, many 
members of the university extension 
service have served the. council in 
various capacities: Ron Pitzer and 
Sue Meyers are past presidents and 
now serve on its board of directors, 
along with county extension agents 
Jeanne Markell and Kay Louis. · 

The Director's Award for Distin-

Under the leadership of Tom Milton, 
the Sawmill Project, which began in 
1978, has evolved into a major part of 
the CNRD program area. According to 
Milton, area extension agent and de
veloper of the program, Minnesota's 
wood product manufacturers and 
sawmill operators are gaining oppor
tunities through extension programs 
never before available to them. In 
addition to individual consultations, 
approximately 700 sawmill operators 
and wood product manufacturers 
have attended sawmill clinics, finan
cial management seminars, lumber 
drying and planer workshops, and 
lumber grading and kiln drying short
courses since th,e first of the year. 

* * * 

D What are your,pi!~s} -· .-. 

My wife 3ncJl~ili .st~y in the ar~a 
and continue to· live in our home 
here. We have bought a dairy farm
something I've wanted all my life. I'll 
be dofug consulting, but at the mo
ment.I'm making no commitments to 
-~~yfody. 

D How do you envision the future of 
the institute? 

Dick Sauer is a very goal-directed 
individual. I think when he gets his 
full team put together and if they 
work together well, then the sky's the 
limit. By the year 1990 I'd like to see a 
50-60 million dollar endowment for 
the institute and I think that's possi
ble. Agriculture has demonstrated its 
high technology and its future is as 
bright as any I know of. Home eco
nomics and forestry have much to 
offer as well. 

-Richard Sherman 
Communication Resources 

guished Service is given annually to 
recognize outstanding service to 
Minnesota citizens through the Agri
cultural Extension Service. 

-Anne Gillespie Lewis 
Communication Resources 

-Julie Medbery 
Director's Office 
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Jean Anderson, Isanti County exten
sion agent, home economics/family 
living, and Shirley Anderson, Lyon 
County extension agent, home eco
nomics/family living, and county 
extension director, received the Dis
tinguished Service A ward from the 
National Association of Extension 
Home Economists at its annual meet
ing in Atlanta, Georgia, in late 
October. 

MAEA elects 
officers at 
annual meeting 

The Minnesota Association of Ex
tension Agents (MAEA) at its annual 
meeting October 3 elected new offi
cers and presented awards to out
standing new professionals. 

Officers for 1983-84 are: Larry 
Tande, Steele County, president; Neil 
Broadwater, Winona County, past 
president; Marian Anderson, Big 
Stone County, president-elect; Kathy 
Olson, Goodhue County,· secretary; 
Mery Freeman, area extension agent, 
farm management, treasurer. Section 
presidents are Roger Wilkowske, 
Waseca County, agriculture; Jim 
Winkler, Anoka County, 4-H; Angela 
Berge, West Otter Tail County, home 
economics/family living. 

Recognized as outstanding new 
professionals were Jim Diedrick, 
Olmsted County, for 4-H; Robert Ol
son, Dakota County, for agriculture; 
and Gail Gilman Waldner, Sibley 
County, for home economics/family 
living. 

The new professional awards rec
ognize outstanding young agents 
who have been working for the 
Minnesota 'Agricultural Extension 
Service from two to five years, are 
members of MAEA, and 35 years old 
or younger:·Recipients are selected 
on the basis of their contributions to 
both the Minnesota extension service 
and MAEA. 
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Rueben Boxrud, Murray County ex
tension agent, agriculture, and 
county extension director, was in
vited by the American Society for 
Horticultural Science (ASHS) to par
ticipate in a presentation on master 
gardener programs throughout the 
United States at the ASHS annual 
meeting in McAllen, Texas. Boxrud 
spoke on the rural perspective to the 
program, which is in its tenth year. 

Krenik 

Janet Macy, extension communica
tion specialist, family resource man
agement, won two merit awards for 
noncommercial radio categories in 
the 1983 Minnesota School Bell 
Awards competitions. The awards 
were for" 4-Hers Learn by Doing" and 
"A Nation at Risk," broadcast by 
KUOM in the parent show, "Talk of 
Many Things." Macy won three pre
vious School Bell awards in 1980, 
1981, and 1982. 

Harold Swanson, extension com
munication specialist (retired) and 
professor of agricultural journalism, 
received the Mini-Rubv Award from 
Epsilon Sigma Phi ~t its annual 
awards banquet October 6. 

Krenik and Slinden recognized 
by Epsilon Sigma Phi 

Regent Lauris Krenik and Exten
sion Citizens' Advisory Committee 
member Don Slinden received the 
Epsilon Sigma Phi Friend of Exten
sion Award at its annual awards ban
quet October 6. 

Krenik, a LeSueur County farmer 
and University of Minnesota Regent 
since 1973, was cited for helping ad
ministrators, decisionmakers, and 
legislators understand extension's 
educational role in the state. 

Slinden, a long-time member of 
the Meeker County Extension Com
mittee, an administrator with Land 
O' Lakes, Inc., and former member 

and chairman of the Minnesota Ex 
tension Citizens' Advisory Commit
tee; was recognized for contributions 
to extension programs both as a vol
unteer and an advocate. 

The Friend of Extension Award 
is given annually to recognize out
standing service to Minnesota citi
zens through the Agricultural Exten
sion Service. Epsilon Sigma Phi is the 
national honor society of the cooper
ative extension service. 

Advisory committee attends orientation 

1984 members of the Minnesota Extension Citizen's Advisory Committee attended an orientation at the comm_ittee's August 
meeting in St. Paul. Joining them (above) is Dorothy Bloemendaal, Murray County, who was elected 1984-85 chairperson at the 
meeting. 
Seated (from left): David Hicks, Redwood County; Bloemendaat; Tammy Crawford, 4-H representative, Rock County. 
Standing (from left): Keith Raisanen, Wright Coun_ty; Caro~ine Bo_urestom, Bent?n County; Dale Mehrkens, Goodhue County; Mary 
Page, Renville County; Jane McKinnon, extension horticulturist and extension f<tculty member. . . 
Not pictured: Frank Hansen, Cook County; Silas Hanson, Pennington County; Dick Walter, Goodhue County extension director 
and extension faculty member. 



Satisfied users 
praise DIAL U 

Mention DIAL U to several Twin 
Cites area homeowners and they will 
tell you tales of valuable information 
delivered to them quickly, accu
rately, and pleasantly when they 
needed it most. "Money well spent" 
is how one DIAL U user described the 
$2 fee for a conversation with an 
expert. "It saved me many times that 
amount in worry and time I might 
have spent trying to find answers 
through other sources," she added. 

Mary Mahler of Eden Prairie is 
one of DIAL U's satisfied users. She 
called the service just a few days after 
it began in January. Her concern was 
about small,· white worms that kept 
appearing on her kitchen counter. 
"The person I spoke with pinpointed 
my problem right away," she -said. 
"He was awfully helpful. He told me 

. to check my cupboards where I stored 
mixes and packaged dried foods." 

The DIAL U expert told her that 
such pests can enter packaged foods 
in the manufacturing process, in a 
warehouse, at the supermarket, or 
while it's in a cupborad at home. He 
steered her quickly to the source 
of the problem and suggested ways 
to rid her kitchen of the uninvited 
guests. 

Her question was a common one, 
according to Jerry Heaps, one of the 
university entomologists who an
swer DIAL U questions. Although 
Mary Mahler paid $2 to talk with an 
expert, she could also have learned 
about pantry pests from a recorded 
Teletip message, which would have 
cost $1. 

Another satisfied DIAL U user is 
Cynthia Jedd of Inver Grove Heights. 
She relies on the university for many 
kinds of home gardening informa
tion. "I call them my 'doctor'," she 
says about the telephone service. "I 
keep the phone number in my phone 
directory. It's such clear c_ut expert 
advice." 

Her most recent concern was 
about moving large trees in her yard 
to shield her home from a road that 

Dorothy Lodahl in Edina took extension advice and kept 18 prize gladioli sent to her 
from California from starting to grow before the Minnesota outdoors was ready for 
them. 

was being rerouted. The experts ad
vised her to stake and wire the tall 
trees after they had been moved. The 
Jedds followed the DIAL U advice 
and the seven large trees are doing 
well, they report. 

Another avid gardener who 
sought help through DIAL U is Doro
thy Lodahl of Edina. Last fall, she 
received some prize gladioli bulbs 
from California that she' needed to 
keep from growing until they could 

be planted here in the. spring. "Gar
dening books just didn't have the 
information I needed at the time," 
she recalls. "I was going to lose much 
more than $2 if I didn't do the right 
thing for such valuable bulbs." 

The DIAL U resource person told 
her to move the bulbs to a cool, drv 
spot for the winter. She put them in a 
basement sewing room, turned off the 
heat and relaxed until the proper 
time to introduce the bulbs to their 

new garden home. 
A similar story of gardening help 

comes from Ron Nienaber, whc, was 
interested in planting azaleas and 
rhododendrons at Cedarhurst, the 
Civil War-era estate in Cottage Grove 
which serves as both home and inte
rior decorating studio for Ron and his 
wife, Jean. With a 10½ acre yard, they 
knew that any mistakes could be 
costly. 

"The resource person gave me an 
immediate answer. Everyone I talked 
to acted as if it was their own garden 
and that made the university much 
more personal to me," Nienaber said. 

At the advice of DIAL U, Nienaber 
sought local hardy varieties of aza
leas for planting at Ce.darhurst. He 
also investigated the purple-flowered 
PJM rhododendron, which was 
tested at the University of Minnesota 
Landscape Arboretum. 

Although these are just a few of 
DIAL U's satisfied callers, they are 
probably typical in their need for 
information and their satisfaction 

. with what the resource service pro
vided. "People have a lot of money 
invested in their homes, trees, lawns 
and gardens," says Norm Brown, ex
tension director. "The right advice 
can save them hundreds, even thou
sands of dollars." 

-Gail McClure 
Communication Resources 

Editor's Note: 
DIAL U, a 1983 pilot project, was 

designed to provide consumers with 
accurate, reliable, objective informa
tion for a minimal charge. The uni
versity charges $2 a call for insect and 
plant information, and the charge ap
pears on the caller's telephone bill. 
Northwestern Bell keeps 25 cents of 
the charge for billing and retµrns 
$1.75 of each call to the university, 
where the Agricultural Extension 
Service uses it to defray a portion of 
the direct costs involved in providing 
the service. Presently it operates only 
in the Twin Cites metro area. 

An· evaluation of the first year of 
service is currently underway. Early 
indications point to success, and the 
service is likely to be continued and 
eventually expanded to include other 
areas of exper~ise. 

4-H gardeners grow pride in 
St. Peter 

A 4-H community pride project 
brought 4-H members and residents 
of the Grandview Care Center to
gether in St. Peter, Minnesota. 

Wanda Webster, Nicollet County 
coordinator on aging, and Linda 
Nelson, Grandview administrator, 
worked on the project to expose 
young people to nursing ,home resi
dents and break down the stereo
types of residents as incapacitated 
individuals. 

Interested Grandview residents 
and 4-H members planted six mini
gardens and each garden used a sign • 
made by the craft class at the care 
center to identify the names of the 
gardeners. Plants and seeds were fur
nished by the St. Peter 4-H club and 
included tomato, squash, radishes, 
beets, kohlrabi, and other vegetables. 
Some of the gardens included flowers 
to add color. 

sion, was impressed when he visited 
the gardens in August. Despite prob
lems of windstorms, hail, gophers, 
and too much rain followed by 
drought, the gardens did well. 

Barb Hector, 4-H agent in Nicollet 
County, said despite the problems 
encountered this year, there will defi
nitely be gardens planted again next 
year. "Besides the fresh tomatoes 
and produce, the project enabled the 
4-H'ers to create friendships with 
Grandview residents and join in 
other activities at the center. 

According to Hector, other coun
ties should consider similar projects. 
The project touched 4-H members, 
parents, and Grandview residents 
and staff in helping promote 
friendship and understanding be
tween the generations. 

-Jon Groth 
Communication Resources 

4-H youth and residents of Grandview Care Center inspect garden plot. Norm Brown, director of exten-
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