
Impl icat ions for  Technica l  Communicat ion  

The objective is to understand how 
the technical communicator’s role  
has and will change, add value to, 
and mediate gaps in terms of 
developing & implementing learning 
technologies. This project provides 
insight into the overlap of emerging 
technologies, classroom education, 
and technical communication. 

•  How have K-12 learning 
experiences shifted since the 
invention of the computer? 

•  What can we expect for the future 
of classroom technology? 

•  What are the implications for 
technical communicators? 

•  Semi-structured interviews with 
seven people related to one of 
the following fields: education/
pedagogy, learning technologies, 
and technical communication. 

•  Research sourced from scholarly 
articles and online content. 

EMERGING TECH GENRES: Online videos and games, organization tools, augmented and virtual realities, wearables. 
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A NEW ROLE 

•  Educational tool/software                      
documentation & creation 

•  Technology teachers: jobs          
as a school’s training resource 

•  Institutional partnerships 

•  Technology translators/mediators 

•  SWAT team partnerships in schools                                   
(Students Working to Advance Technology). 

Key patterns of technical communicators as           
identified by William Hart-Davidson (2013)      
adapted to fit a new role: 

Pattern 1: Technical communicators work as educational information designers. 

Pattern 2: Technical communicators work as student advocates. 

Pattern 3: Technical communicators work as stewards of multimedia writing activity 
in schools and organizations. 
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    QUALIFICATIONS 

•  Facility with technology 

•  Ability to write clearly 

•  Talent in showing ideas graphically 

•  Patience in problem-solving/
troubleshooting 

•  Ability to interact with SMEs 
(Subject-Matter Experts) 

CONCLUSION 

The current and expanding skills of 
technical communicators properly 
fill gaps to develop, document, 
partner, and train within the world of 
learning technologies.	
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