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1
Introduction

Problem

The City of Ramsey is located in Anoka County, Minnesota, and has roughly 4,000 private septic systems. Due to their 
age, many are approaching the end of their lifespan, raising concerns over groundwater quality as the City and its 
residents receive water from both public and private wells.  

Goal & Objectives  

Our goal is to provide the City of Ramsey with an effective participation and engagement plan to increase its 
residents’ maintenance and replacement of septic tanks to protect water quality and natural resources.

To achieve the following objectives we focused our research questions on: 
• How is septic mainentance currently communicated to residents?
• How can Ramsey create a “culture of engagement” as it pertains to septic maintenance?
• How can septic maintenance information be framed in a positive engaging manner?

Methodology & Project Description
This project used qualitative and quantitative methods to determine recommendations for the City of Ramsey, including: literature 
reviews, key stakeholder idenfitication and analysis, city comparisons, and stakeholder interviews. In the following boards we will 
describe effective messaging and tools for communication to increase participation, and our methods for choosing these 
recommendations.

Research Results

City Website Information Analysis

City or County Permits/Forms Web Links Education 
Information

Licensed Pumpers Codes/Ordinances

Blaine Yes Yes Yes No No
Columbus Yes No No Yes Yes
Lino Lakes Yes Yes Yes Yes No
North Oaks Yes No Yes No Yes
Olsted County Yes Yes Yes Yes Yes
St. Louis County Yes Yes Yes Yes Yes
St. Paul Yes Yes Yes Yes Yes

Septic Tank Pumper Outreach
To gain valuable insight into how the relationship between the City, septic tank owners, and pumpers operatewe interviewed 
septic pumpers in Minnesota and across the United States. Our goal was to learn who in other communities is in charge of form 
submissions, and if pumpers would be more willing to comply if the city offered added incentives. 

• Port-Able John Rental &
Service Inc., Bemidji, MN

• Small Town Septic, Granby,
CT

• Aarow Septic & Sewer,
Woodstock, IL

• Submit hard copy or email
• Free city advertising good
incentive to submit forms
• Would be willing to handout
postcard of information to
homeowner

• Required to submit forms
• Submit hard copy or email
• Free city advertising good

incentive to submit forms
• Would be willing to handout
postcard of information to
homeowner

Ramsey 
Public Works

Septic Tank 
Businesses

Septic Tank 
Owners

Residents with 
Private 

Drinking Wells

Key Stakeholders Identified

Resident required 
to submit forms:

Not required by County 
or City to submit forms:

Elite Septic: 
Cartersville, GA

A-1 Sewer Service,
Windsor, WI
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Key Messages
By studying a number of communications tools from seven cities or counties in MInnesota, we developed 
a variety of messages to improve residential septic integrity and compliance in the City of Ramsey.

2 
Messages

health
“Protect your family”

• Irresponsible sewage discharges
and insufficient treatment harm the
environment and crucial aquifers

• Ramsey’s water supply is from eight
deep wells vulnerable to groundwater
contamination that must be protected

• Improperly treated waste can spread
disease and lower water quaility for the
entire community

environment
“Do you know where 

your water goes?”
• Groundwater contamination from

septic systems is the most common
problem for rural water supplies

• Septic system contamination can result
from dangerous microogramisms and
toxic manmade prodcuts impropery
disposed

• Can create dangerous algae blooms

economics
“Save your septic, 
save your money”

• Out of sight is not out of mind, septic
maintenance is crucial to property
values

• Regularly scheduled maintenance
extends life of expensive septic systems

• Proper maintenance provides
substantial savings over the lifetime of
septic systems

Recommended Tips and Tricks
Every water resource guide contained a number of tips and tricks,  giving people best practices in septic management. 

Best Practices for Septic Longevity and Ground Water Integrity
» Do not dispose of grease/fats down the septic system as it prevents soil from absorbing liquids
» Only allow biodegradable waste into your septic system
» Do not discharge caustic materials into septic system because it can corrode physical septic system, pollute
groundwater, and eliminate crucial microorganisms
» Do not drive over or construct buildings on your drainfield as it compacts soil that potentially interferes with
the final stage of septic treatment
» Keep the drainfield relatively dry for effectiveness
» Have vegetation planted on drainfield to minimize soil erosion
» Keep tree roots 100 feet or more away from septic systems to prevent physical damage
» Do not overwhelm your septic system by a sudden drain of hot tubs or other unusually large volumes of
wastewater
» Employ a variety of water saving measures to minimize the amounts of other wastewater
» Keep accurate records of all septic maintenance activities and events as it is beneficial to the homeowner
for proper maintenance and is a valuable resource for someone is selling their house with a septic system
» Have your septic system inspected annually by a licensed professional
» Use septic safe products when possible (soap, toilet paper, wet wipes, etc.)
» Consider using additives to stressed septic systems both of organic solvents and additional biological
microorganisms

Primary Factors in Septic System Longevity
1. Household size-this will have a great deal of influence
on the amount of waste being sent to the septic system for
treatment

2. Size and effectiveness of a septic tank-greatly influences
the volume of waste that can be treated

3.  Amount of wastewater-utilizing proven methods to reduce
water use will send less liquid waste to the septic system

4. Amount of solid waste-minimize the amounts of solid
waste entering the system

5. Proper initial instillation-use trusted contractors and
properly site septic system upon construction

6. Health of the septic microbiome-trillions of naturally
occurring microorganisms needed to decompose waste

Septic Systems and Groundwater Septic Tank Detail Septic Flow Principles
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3
Recommendations

After researching septic system planning, participation, and outreach 
strategies employed by other cities across Minnesota, we have identified 

several key strategies Ramsey could utilize to educate residents, and 
increase septic system pumping. 

Communication Tools

It is recommended that Ramsey update their current 
septic system page in order to provide residents with 

more robust and relevant information. By making 
the web page more interactive, user friendly, and 

informative, residents will be better able to find 
information or forms they need in order to understand 

and properly care for their septic systems. With 
increased ease in locating necessary information, 

residents will be more likely to utilize the website which 
would then result in increased septic pumping and 

maintenance.

    Data  

   Outreach  

   Ordinance Update  

   Business Relationships         

Recommendations 

Outreach Website

cityoframsey.com

It’s that time of year 
again... 

Pump your septic system 
to protect your health and 
wealth!

Managing Your
Septic System

Information for Ramsey Residents:

• Your system should be pumped every three
(3) years by a certified septic pumper

• A list of certified septic pumpers can be found
at: www.pca.state.mn.us/ssts-licensing.html

• Save time and money and have your septic tank
inspected for malfunctions at the time of pumping.

Low interest loans for septic pumping and 
maintnance are available through the through 
the Minnesota Department of Agriculture 
(AgBMP Loan), and Anoka County.

• For more information, see our website at:
http://www.ci.ramsey.mn.us/septic

For further information see:
http://septic.umn.edu
www.pca.state.mn.us
www.health.state.mn.us

NOTE YOUR LAST SEPTIC 
PUMPING
Then be sure to schedule one every 
three years to keep your system in 
tip-top shape.

MONITOR YOUR WATER 
USAGE
Run machines like washing 
machines and dishwashers when 
they are full for maximum efficiency.

SCHEDULE  REGULAR 
INSPECTIONS
Have a certified professional 
regularily inspect your system, and it will 
save you time and money in the future.

MAKE A LIST OF DRAIN DOs & 
DON’Ts
Keep this list by the sink as a
reminder. Grease and chemicals 
aren’t meant for septic systems.

DRAIN FRIENDLY CLEANING 
PRODUCTS
Use environmentally friendly 
cleaning and personal care products 
that won’t damage your septic 
system.

 Maintain a comprehensive data system that contains information on which households have septic 
systems, when the systems were last pumped or maintenenced. Collaborate directly with septic 
pumpers to obtain this information.

Partner with certified septic pumpers in and near Ramsey. In exchange for free advertising on the City 
website, the pumper would agree to comply to regularly submit the inspection and maintenance form. 
If the pumper fails to submit all forms, the City would hold the right to remove the pumper from the 
website’s list of certified and recommended pumpers.

An improved ordinance should include an economic disincentive for non-compliance in inspections. 
The City of Ramsey could assess a fee for non-compliance on a more regular basis. This fee could either 
be greater than the cost of a voluntary inspection, and could also include an inspection by a septic 
tank inspector contracted by the city.

An effective outreach plan uses both social media and earned media (press) to deliver outreach. This 
strategy can be reinforced by traditional mailings and emails in order to fill in communication gaps.  
Since Septic Smart Week takes place typically two weeks after Happy Days, Septic Smart Week tools 
could be launched at a booth during that weekend.

City Practices
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BE SEPTIC SMART

What you need to know
Septic Maintenance is critical for you water and health!
The most common water quality problem in rural water supplies is contamination from septic tanks.  When septic tanks malfunction contami-
nated water is leaked into groundwater supplies, and subsequently surrounding public and private wells. Excessive nutrients and bacteria can 
cause harmful algae blooms or cyanobacteria.  Algae blooms and cyanobacteria can suffocate fish and other aquatic animals by removing 
oxygen.  The major reason for safe disposal of sewage is to prevent the spread of disease. If a septic system is properly sited, working properly, 
and has been maintained regularly, it will effectively remove disease-causing bacteria. 

What can I do?
For all the reasons above, State Law Says you are required to have your Septic inspected 
every three years, and pumped when needed.

1. Find a liscensed inspector:
Contact the City of Ramsey for a recommended list
Cost of expection is around $200

2. Let us know!
Submit the inspection for to the City of Ramsey (also found on the web or 
by visiting the City of Ramsey)

3. Repeat every 3 years!
Pumping could be more frequent depending on the size of your house-
hold or septic system. 

What if I don’t?
1. Problems with home sale
An inspection is required at the sale of a home and you could have an 
unexpected costly repair or replacement. 

2. Emergency Break-down
Septic tanks that are not properly maintained are more likely to need 
emergency replacement which is more costly than maintenance over 
time. 

3. Criminal charges
Unfortunately, septic tank maitenance is so important to our commuity, 
not complying with the law could result in a misdemeanor. 

4. City sewer could be an option
 If you would rather have sewer you can contact the City of Ramsey for 
more information. For more information contact the city of 

Ramsey and visit our site:
www.ci.ramsey.mn.us/septic

Septic Maintenance will save you money!
According to consumer sites like Manta and Home advisor, the average cost for septic tank installation or replacement in Ramsey, Minnesota 
is $6,647 and $6,750 respectively.  Home Advisor lists the average cost of septic tank maintenance in the region is $210. If the maximum life of 
a septic tank is 10 years without maintenance, and with regular maintenance a tank can last up to 40 years a homeowner would easily save 
over $10,000 in that time. Improper maitenance can itterupt the sale of your home and add unsitely costs at closing. 

Where does your waste water go? 
For over 40% of homes in Ramsey, pipes drain to a private septic tank.  
While septic tanks are typically a safe and affordable way to manage 
waste, there are a few key aspects to septic tank care that will protect 
your community and your pocketbook!
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