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Post Occupancy Evaluation Report of Oak Terrace Estates, Ramsey, Minnesota 

 

I. Introduction 

Many Americans dream of owning their own home and being financially secure and satisfied with 
their living conditions. When they lack the means to buy a single-family home, some will buy a 
manufactured home in order to achieve their goal of homeownership. Families who cannot afford 
homes often find that the apartments available to them are small, expensive, and/or old. 
Manufactured homes, affordable-housing advocates say, are spacious in comparison and prove to be 
a good option for people who cannot afford a conventional home. In the City of Ramsey, 
ownership is possible in the Oak Terrace Estates manufactured-home park. Oak Terrace Estates’ 
location in Ramsey, its proximity to the cities of Anoka and Elk River, and its location on U.S. 
Highway 10, make the park a desirable place for individuals who would like the benefits of 
traditional home-ownership without the burden of extensive maintenance and excessive property 
taxes. 

The owner of Oak Terrace Estates is not a local individual, so an on-site manager interacts with the 
residents. According to The Office of Minnesota Attorney General Lori Swanson, park owners and 
their managers must perform specific duties required by state law. Duties include being licensed, 
complying with state law and local ordinances, and properly maintaining the park. An owner or 
manager must maintain the park, facilities, and equipment. Since Oak Terrace Estates contains more 
than 50 lots, the park owner or management must be available at all times in case of an emergency.  

Residents are charged monthly lot rental fees, which are the same for every household regardless if 
the resident is a homeowner or rents the home from management. Residents also are charged for 
utility services that the park provides. While some of the residents at Oak Terrace Estates rent their 
manufactured-homes, there are also a number of residents who own their own homes. The greatest 
advantage of living in a manufactured home park is affordability. 

Although manufactured home parks often function as their own community within a larger 
community, it is important for the larger community, i.e., the City of Ramsey, to consider impacts of 
city policies, resident satisfaction, and inclusivity on the park’s residents. The biggest disadvantage of 
manufactured-home parks is the negative stereotype attached to them. It is important to recognize 
that the residents typically feel as much pride in their residence as do other members of the city in 
single family developments.  

Statement of the Problem 

Based on observations and a survey of residents’ opinions, this report aims to identify and provide 
the City of Ramsey with ways that they can better serve the Oak Terrace Estates manufactured-
home park, not only in the City of Ramsey, but also within the Oak Terrace Estates community and 
surrounding area. 

Purpose and Objectives of the Study  

The purpose of this study was to determine the factors that play a role in Oak Terrace Estates 
residents’ satisfaction of their home, community, and city.  
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The objectives of the study were to: 

1. Observe significant physical traces on the site- and then use these traces as valuable sources 
of insight to help design a survey questionnaire, results of which will be used to help make 
recommendations to the City of Ramsey. 

2. Identify residents’ information and feedback specifically focused on their housing history, 
household makeup, and their thoughts on their current housing and community through the 
survey questionnaire. 

Significance of the Study  

According to Freya Thamman, a planning analyst at the Metropolitan Council, manufactured home 
parks are a “significant form of affordable housing for some of the most economically 
disadvantaged residents” in the region. Some parks are more family oriented where a close friend or 
another family relative may be found just a few houses down. With a median home value of $29,000 
in Minnesota, manufactured housing is an important source of unsubsidized, affordable home 
ownership for low-income Minnesotans. There are 59,000 owner-occupied manufactured housing 
units in Minnesota, nearly all of which are affordable to low-income households. While much 
attention is given to preserving affordability of federally subsidized housing, policies surrounding 
preserving manufactured housing are rarely addressed. 

Framework 

The framework selected for this research was a post-occupancy evaluation, otherwise known as a 
POE. POE’s are field observations that involve hands-on investigations through the examination of 
real buildings and real people. They were originally developed to inform architects during the 
programming phase of design, but have now been expanded for use by those responsible for facility 
management and development. 

This POE was conducted by students in the Housing and the Social Environment course at the 
University of Minnesota - Twin Cities, and, their professor, Dr. Becky Yust. The POE followed a 
plan that consisted of a field observation and a mailed survey questionnaire. The extent of the 
evaluation was the Oak Terrace Estates cluster of manufactured-homes located in Ramsey, MN. In 
the community, there were 96 lots and approximately 80 manufactured homes.  

Definitions  

Manufactured Home: Also called mobile-home or a trailer, a manufactured home is a structure that 
is not considered real estate, and that has one or more sections that may be transported. The home 
(or a section of the home) has a width of eight feet or more and a length of 40 feet or more, with an 
interior space of 320 square feet or more. The home must be built on a permanent chassis, but the 
home may or may not have a permanent foundation. 

Manufactured Home Park: Any site, lot, field, or tract of land where two or more occupied 
manufactured homes are located, either free of charge or for compensation. This does not include 
facilities open for three or fewer seasons each year. 
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Park Owner: The owner of a manufactured home park or any person acting on behalf of the owner 
to operate the park. The owner owns the land comprising the park, and may own individual 
manufactured homes which are rented. The owner receives rental payments for the lot on which a 
home is located. 

Resident: A manufactured homeowner or renter living in a manufactured home park. This includes 
all members of the resident’s household. 

Utility Service: Any electric, fuel oil, natural or propane gas, sewer, waste disposal, or water service. 

 

II. Methodology 

The Post Occupancy Evaluation (POE) followed a plan that consisted of a site observation and a 
survey questionnaire of Oak Terrace Estates manufactured home park residents. In the park 
community, there are 96 lots and 80 manufactured homes. 

Site Observation 

A field observation is a physical visit to the area of the study to directly observe phenomena and 
characteristics in their setting. We used naturalistic observation, or nonparticipant, where we simply 
observed behavior and characteristics of the site in its context without intervention. The field 
observation occurred on October 5th, 2017, starting at 4:00pm. During the field observation, we 
walked around, took pictures, took notes, and made quick sketches. We were looking for physical 
traces of human activity including by-products of use, adaptations for use, displays of self, and 
public messages. Examples of such could include porch additions or sheds, signs on the homes and 
in the park, and toys in yards. The traces were a valuable source of insight and informed the design 
of the questionnaire.  

Survey 

To conduct a survey, we designed a questionnaire to obtain information and feedback directly from 
the residents. The questionnaire focused on their housing history, household makeup, and their 
thoughts on their housing and community. We worked to develop the questionnaire to ensure its 
simplicity, precision, and neutrality. It was important that each question was clear and concise so 
that respondents could fully understand the questions being asked. Not only was it important that 
respondents understood the questions, but it was important that all respondents understood the 
questions in the same way from one another to ensure reliability. Questions also had to be worded 
in a consistent format that ensured neutrality. By carefully formatting each question in a consistent 
way, the questionnaire was able to avoid implicit influence on the direction of the respondents’ 
answers.  

Since we had been informed that many of the residents of Oak Terrace Estates may speak Spanish 
as their primary language, the introductory letter and questionnaire were prepared in two versions: 
English and Spanish (see appendix). The accuracy of the Spanish version was reviewed by a staff 
member of the City of Ramsey and a classmate’s sister before being mailed. An Excel file of 
addresses of each manufactured home in Oak Terrace Estates was provided by the City of Ramsey 
so that the questionnaires could be sent directly to the residents’ address;  no individual residents’ 
names were included in the file. Each resident received by mail an English and Spanish introductory 
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letter and questionnaire packaged with a stamped envelope for the completed survey to be sent back 
to the course instructor. Questionnaire results were entered into an Excel file by the instructor for 
analysis by the students. 

The results from the questionnaire, combined with the field observations, allowed us to make 
recommendations to the City of Ramsey for the Oak Terrace Estates community. The results and 
recommendations will be in the next sections. 

 

III. Site Observations 

During the physical site visit and observation of Oak Terrace Estates manufactured home park, we 
were accompanied by Tim Gladhill, Community Development Director for the City of Ramsey, and 
staff of the Resilient Communities Project (RCP), Director Mike Greco and Program Associate Dan 
Herrera. This section reports observations that were noted. The weather at the time was typical for 
fall, chilled temperatures and drizzling rain.   

Oak Terrace Estates is directly accessed from U.S. Highway 10, a four lane divided highway with a 
speed limit of 60 mph. There are a limited number of businesses and workplaces within walking 
distance of the park, and there was a significant presence of vehicles in the park. The NorthStar 
Commuter Rail Line stop is about 2 miles from the park and there are no safe biking or walking 
options to the station due to the proximity of the highway.  

The park is separated from Highway 10 by a boulevard strip and short wooden fence which serves 
as an aesthetic barrier. A 10 mph narrow road runs parallel to the highway within the park; 
mailboxes and a message board are along this road. The message board contained a visibly aged map 
of the park and posted park “Rules and Regulations.” “The Rules and Regulations” were crumpled 
(consequently hard to read) and were dated “2007.” 

The park was founded in the 1960’s, and the age was evidenced in the condition. The streets had not 
been paved in a number of years, showing signs of frost heaving and damage from typical use. All 
vehicles we observed were parked on the street because there was not sufficient space for parking 
spaces next to the homes for off-street parking. Parking on lots (yards) was prohibited in the “Rules 
and Regulations” and residents are charged monthly for more than two vehicles. There are limited 
parking options for guests. This tight spacing is typical for parks of this age; larger lot size 
requirements went into effect in Minnesota in the 1970s 

A majority of the homes appeared in need of repair. Many of the homes’ skirting around the base of 
the homes and siding was coming loose, porches were deteriorating, and/or steps to entry doors 
were missing entirely. Some of those homes may have been vacant, as they also lacked 
personalization. Often times, older manufactured homes would not survive transport to another 
park so they are sold in place or abandoned. A few lots were completely vacant, consisting of only a 
small paved pathway and utility hookups. Many units used space on their lots for storage sheds, and 
the sheds also showed need for repairs. There was some debris in yards, and trash in various 
locations throughout the park. The individual homes had residential-sized trash receptacles in their 
lots. Most lots contained a satellite dish.  

With the exception of the presumably vacant homes, most homes were personalized. Each home 
had steps to the front door which were of different materials and designs. Some were simple steps, 
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others with extended porches or enclosed porches. Many yards contained children’s toys; bicycles, 
basketball hoops, toy trucks, etc. One home had a family sign with both American and Mexican 
flags on display, supporting the information we received from the City that many families were 
originally from Spanish-speaking countries. Some lots were well manicured, many with landscaping, 
flowers, and shrubs. Fencing was prohibited in the “Rules and Regulations,” yet many residents had 
fencing on their lots which is an indication of creating a sense of place. The presence of fences may 
indicate that the rules were ignored, unenforced, or policies had changed but had not been updated 
and posted on the sign. 

During the time we were there, we did not see many people outside, which may have been due to 
the drizzly weather conditions. One car passed by and a few older-aged children were seen walking 
home. We had a brief conversation with the site manager who indicated that the owner was looking 
to move in homes on the vacant lots. We chose not to walk closely to all of the homes so that we 
would not arouse suspicions. 

In summary, we observed that the homes and park infrastructure would benefit from rehabilitation. 
Residents have made the park home, adapting lots to their wants and needs. Because of the 
proximity of the highway; the residents may benefit from a roadway that would serve the park and 
bypasses the highway.  

 

IV. Survey Results 

Of the 80 questionnaires that were mailed, 22 (27%) were returned directly by the United States 
Postal Service (USPS) as undeliverable because the property was vacant. Only one completed survey 
was returned by a resident for a response rate of approximately 1%. Demographic information 
about the respondent is not being reported so that his identity can remain anonymous. However, 
this section of the report does use his other answers in order to illustrate the types of questions that 
were included in the questionnaire. 

Three questions were asked about the residents’ previous residence: the location where they had 
lived, whether they rented or owned their home, and what the structure type of their home was. The 
respondent moved to Oak Terrace from a rented, single-family detached home in Elk River and he 
had moved recently from Elk River to Oak Terrace to own a home at an affordable price. While, our 
field observations noted many homes that appeared to be in disrepair, the respondent indicated that 
his home is in good condition and does not have any need for repairs.  

To determine residents’ connection to the greater Ramsey community, we asked if they participate in 
local events or activities and, if not, what they would like to see. The respondent indicated that he 
does not attend community events or activities in Ramsey, but expressed a desire for a local movie 
theater. We included a question as to whether there were any friends or family members also living 
in Oak Terrace Estates to determine whether social ties are a factor in residential satisfaction. The 
respondent indicated that he does not have such connections within the park. However, this lack of 
amenities and social network did not negatively impact the respondent’s satisfaction with Oak 
Terrace. When asked about satisfaction with living in the park and why, the respondent answered 
that he is satisfied and cited the sense of community as a primary reason. When asked whether 
residents felt safe in the community and the reason for their answer, the respondent indicated that 
he feels very safe because he feels comfortable and regards his neighbors as friendly.  
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To assess transportation needs and behaviors, we asked which modes of transportation residents 
use, what type of work they do, and where they work. The respondent indicated that he drives his 
own car and does not use any other modes of transportation. When asked, he indicated that it takes 
him 20 minutes to get to his work. Given the distance to Anoka and Elk River, it is likely that most 
residents spend that amount of time getting to work if it is outside of Ramsey.  

We also asked where residents shop for food and how long it takes them to get to the store so that 
we could assess grocery accessibility. The respondent shops at Cub, Coborn, and Walmart, and 
drives approximately 15 minutes to get groceries. To determine cost burden, we asked whether 
residents have enough money each month to pay for other needs after paying rent/mortgage and 
utility bills. The respondent answered that he does not have enough money for all other necessities 
after housing, indicating cost burden.  

In summary, due to the lack of responses to the survey, we were unable to do any analysis and have 
not reported some responses of the respondent to protect anonymity.  

V. Conclusions and Recommendations

After completing on-site field observations and conducting a survey of residents of Oak Terrace 
Estates, we have identified recommendations for the City of Ramsey. A limitation of our project was 
that only one resident responded to the survey, but his responses, coupled with our field 
observations, provided information about Oak Terrace Estates. In general, Oak Terrace Estates has 
a number of aging manufactured homes, many of which were vacant, on small plots, and there were 
no amenities for use by residents within the park. The proximity of U.S. Highway 10 is a close and 
high speed roadway and could be a detriment to connecting the residents to amenities in the City of 
Ramsey. The Northern Light Church and the Youth First center are two main community resources 
for adult and youth residents within walking distance. City of Ramsey staff indicated that U.S. 
Highway 10 is slated for reconstruction in the near future providing an opportunity for 
improvements in proximity to Oak Terrace Estates.  

Recommendations 

Our recommendations are focused on the proximity of the transportation corridor of U.S. Hwy 10 
to the park, how to improve community connections with residents, and how to improve the 
response rate of the survey. .  

In order to improve pedestrian and vehicle safety at Oak Terrace Estates, we recommend that two 
separate forms of physical intervention take place. First, the implementation of a separate roadway 
to break the direct link between the Oak Terrace Estates and Hwy 10. This roadway would branch 
off from Sunfish Lake Boulevard and be located between the current railroad track and the nearby 
strip shopping center. The addition of this feature would allow a more residential-friendly access 
point. Second, the addition of a sound barrier between Hwy 10 and Oak Terrace Estates should be 
added when Hwy 10 is reconfigured. This would establish a more neighborhood-friendly space for 
the residents of Oak Terrace Estates. We recommend that the sound barrier be a tightly woven 
vegetative boundary, rather than a structural wall. 

To improve communication between the City of Ramsey and the residents of Oak Terrace Estates, 
we recommend that the nearby church and youth center be utilized as informational hubs. The 
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Youth First center could help facilitate the dissemination of information via informational flyers and 
invitations to community events that could be shared with the children and adults who currently 
participate in activities at the center. The events themselves could be held at the Northern Light 
Church. The integration of these two community resources could make policy forming 
conversations more accessible to the residents of Oak Terrace and, in turn, encourage community 
involvement. 

The data for this report were limited due to the poor return rate of the survey questionnaire and 
time restrictions. Had we been able to mail the questionnaire to the residents earlier in the semester, 
there would have been time to do a follow-up mailing. It may have been helpful to have scheduled 
an informational meeting with the residents and/or sent a flyer home with those who participate in 
activities at the Youth Center, to have introduced the study. . Alternatively, a more direct 
information gathering approach might have been beneficial. For example, door-knocking at the 
homes to introduce the project and leave behind the materials for them to complete and send back. 
Finally, we originally discussed including a token incentive with the mailing, such as a nominal gift 
card. We chose not to do that due to increased cost, but it could be considered in the future. 

VI. Appendices

a. Letter of introduction (English and Spanish)

b. Survey questionnaire (English and Spanish)



 

 Design, Housing, and Apparel 
 
 
 
	
	
	
November	17,	2017	
	
Dear	Resident	of	Oak	Terrace	Estates,		
	
You	are	invited	to	participate	in	a	University	of	Minnesota	student	research	project	on	
housing.	The	project	is	required	for	a	housing	studies	class	and	we	want	your	opinions	and	
information	about	living	at	Oak	Terrace	Estates.	If	you	choose	to	participate	in	this	project,	
please	fill	out	the	survey	and	return	it	in	the	enclosed	envelope	by	November	30,	2017.		Do	
not	put	your	name	or	address	on	the	survey	or	envelope.	
	
The	students	in	the	class	are	conducting	this	survey	as	part	of	a	larger	project	that	they	are	
doing	on	housing	options	for	the	City	of	Ramsey.	There	is	no	risk	to	you	to	complete	the	
survey.	It	is	completely	confidential	and	your	name	will	not	be	known	or	shared	with	
anyone.	
	
Your	responses	to	the	survey	will	be	kept	private	and	will	be	destroyed	at	the	end	of	the	
class	in	December.	In	the	students’	report,	no	resident	names	will	be	identified	in	any	way.		
	
Completion	of	the	survey	is	voluntary.	Your	decision	to	complete	the	survey	will	not	affect	
your	current	or	future	relationship	with	the	University	of	Minnesota	or	with	the	
management	and	owner	of	Oak	Terrace	Estates.		
	
I,	Becky	Yust,	am	the	instructor	for	the	course.	If	you	have	any	questions	at	any	time,	please	
feel	free	to	contact	me	by	phone	at	(612)	624-7461,	by	email	at	byust@umn.edu,	or	by	mail	
to	Becky	Yust,	University	of	Minnesota,	1985	Buford	Avenue,	St.	Paul,	MN	55108.	
	
Sincerely,		

	
	
	

Becky	Yust,	Professor		
University	of	Minnesota	
	
Enclosures:			 Survey	
	 	 Stamped	and	addressed	envelope	
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17	de	noviembre	de	2017	
	
Estimado	residente	de	Oak	Terrace	Estates,	
	
Está	invitado	a	participar	en	un	proyecto	de	investigación	estudiantil	de	la	Universidad	de	
Minnesota	sobre	vivienda.	El	proyecto	es	requerido	para	una	clase	de	estudios	de	vivienda	
y	queremos	sus	opiniones	e	información	sobre	cómo	vivir	en	Oak	Terrace	Estates.	Si	elige	
participar	en	este	proyecto,	complete	la	encuesta	y	envíela	en	el	sobre	adjunto	antes	del	30	
de	noviembre	de	2017.	No	ponga	su	nombre	o	dirección	en	la	encuesta	o	sobre.	
	
Los	estudiantes	de	la	clase	están	realizando	esta	encuesta	como	parte	de	un	proyecto	más	
amplio	que	están	haciendo	sobre	las	opciones	de	vivienda	para	la	Ciudad	de	Ramsey.	No	
hay	riesgo	para	que	complete	la	encuesta.	Es	completamente	confidencial	y	su	nombre	no	
será	conocido	ni	compartido	con	nadie.	
	
Sus	respuestas	a	la	encuesta	se	mantendrán	en	privado	y	se	destruirán	al	final	de	la	clase	en	
diciembre.	En	el	informe	de	los	estudiantes,	no	se	identificarán	nombres	de	residentes	de	
todos	modos.	
	
La	finalización	de	la	encuesta	es	voluntaria.	Su	decisión	de	completar	la	encuesta	no	
afectará	su	relación	actual	o	futura	con	la	Universidad	de	Minnesota	o	con	la	
administración	y	el	propietario	de	Oak	Terrace	Estates.	
	
Yo,	Becky	Yust,	soy	la	instructora	del	curso.	Si	tiene	alguna	pregunta	en	cualquier	
momento,	no	dude	en	ponerse	en	contacto	conmigo	por	teléfono	al	(612)	624-7461,	por	
correo	electrónico	a	byust@umn.edu,	o	por	correo	electrónico	a	Becky	Yust,	Universidad	de	
Minnesota,	1985	Buford	Avenue,	St.	Paul,	MN	55108.	
	
Sinceramente,	

	
	
	

Becky	Yust,	profesora	
Universidad	de	Minnesota	
	
Recintos:		 Encuesta	
	 	 Sobre	estampado	y	direccionado	
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Housing	Survey	–	Oak	Terrace	Estates	
	

Please	answer	the	questions	below	and	
return	the	survey	in	the	enclosed	envelope	

by	November	30,	2017.	
	
	

	
	
About	where	you	previously	lived		

1. What	neighborhood,	city	and	state,	or	country	did	you	live	in	before	moving	to	Oak	
Terrace	Estates?	____________________________________________________	

	
2. What	type	of	home	did	you	live	in	immediately	before	you	moved	to	Oak	Terrace	

Estates?	(check	one)	
___	another	manufactured	(mobile)	home	
___	apartment	
___	duplex,	triplex,	or	fourplex	
___	townhome	or	condominium	
___	single	family	home	
___	other,	please	specify:	____________________________	

	
3. Did	you	rent	or	own	your	previous	home?	

___	rented	
___	owned	
___	other,	please	specify:	_______________________________	

	
About	Oak	Terrace	Estates	community	

4. What	year	did	you	move	to	Oak	Terrace	Estates?	_____________	
	
5. Why	did	you	move	to	Oak	Terrace	Estates?	_________________________________	

_____________________________________________________________________	
	
6. Do	you	attend	community	events	or	activities	in	Oak	Terrace	Estates	or	in	the	City	of	

Ramsey?		
___	no	
___	yes	
	
If	not,	what	events	and	activities	would	you	like	to	see?	_______________________	
_____________________________________________________________________	
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7. Do	you	enjoy	living	in	Oak	Terrace	Estates?		
___	no,	please	indicate	why:	_____________________________________________	
___	yes,	please	indicate	why:	____________________________________________	

	
8. Do	you	have	friends	or	family	members	who	live	in	other	homes	in	Oak	Terrace	Estates?	

___	no	
___	yes	

	
9. Do	you	feel	safe	living	in	Oak	Terrace	Estates?	

___	never	
___	sometimes	
___	most	of	the	time	
___	always	

	
10. What	makes	you	feel	safe	or	unsafe?	______________________________________	

_____________________________________________________________________	
	

About	your	home	
11. Please	identify	the	condition	of	your	home.	(check	one)		

___	excellent	
___	good	
___	fair	
___	poor	
___	very	poor	

	
12. Does	your	home	need	any	major	repairs?		

___	no	
___	yes	

	
13. Do	you	own	your	home?		

___	no	
___	yes	

	
About	you	and	your	family	

14. What	are	your	means	of	transportation?	(Check	all	that	apply.)	
___	drive	a	car	
___	carpool	
___	walk	
___	bike	
___	North	Star	train	
___	taxi	or	rideshare	

	
15. At	which	stores	do	you	shop	for	groceries?	_________________________________	
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16. How	long	does	it	take	you	to	get	to	the	main	grocery	store	at	which	you	shop?		
______	minutes	

	
17. How	many	people	live	in	your	home?	______	people	
	
18. How	many	children	(up	to	age	18)	live	in	your	home?	_______	children	
	
19. What	is	your	main	occupation(s)?	_________________________________________	
	
20. If	you	work	full	or	part-time,	how	long	does	it	take	you	to	get	to	your	main	job?		

______	minutes	
	
21. What	is	your	age?	_______	years	
	
22. What	is	your	gender?	_______	
	
23. How	would	you	describe	your	race	and	ethnicity?	____________________________	
	
24. After	paying	rent/mortgage	and	utilities,	do	you	have	enough	to	pay	for	your	other	

needs?		
___	no	
___	yes	

	
25. Is	there	anything	else	you	want	to	share	about	living	in	Oak	Terrace	Estates?	

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________	

	
	

Thank	you!	

Please	put	your	completed	survey	in	the	stamped	envelope	provided	and		
mail	by	November	30,	2017	to:	

Becky	Yust,	University	of	Minnesota,	1985	Buford	Avenue,	St.	Paul,	MN	55108	
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Encuesta	de	vivienda	-	Oak	Terrace	Estates	
	

Responda	las	preguntas	a	continuación	y	
envíe	la	encuesta	en	el	sobre	adjunto	antes	

del	30	de	noviembre	de	2017.	
	
	
	

	
Acerca	de	donde	viviste	anteriormente	

1. ¿En	qué	barrio,	ciudad	y	estado	o	país	vivió	antes	de	mudarse	a	Oak	Terrace	Estates?	
____________________________________________________	

	
2. ¿En	qué	tipo	de	casa	vivía	inmediatamente	antes	de	mudarse	a	Oak	Terrace	Estates?	

(marque	uno)	
___	otra	casa	manufacturada	(móvil)	
___	apartamento	
___	duplex,	triplex	o	fourplex	
___	casas	adosadas	o	condominio	
___	casa	de	una	sola	familia	
___	otros	(especificar:	____________________________	

	
3. ¿Alquilaste	o	posees	tu	casa	anterior?	

___	alquilado	
___	propiedad	
___	otros	(especificar:	_______________________________	

	
Acerca	de	la	comunidad	de	Oak	Terrace	Estates	

4. ¿En	qué	año	te	mudaste	a	Oak	Terrace	Estates?	_____________	
	
5. ¿Por	qué	te	mudaste	a	Oak	Terrace	Estates?	___________________________________	

_____________________________________________________________________	
	
6. ¿Asiste	a	eventos	o	actividades	comunitarias	en	Oak	Terrace	Estates	o	en	la	ciudad	de	

Ramsey?	
___	no	
___	sí	

	
Si	no,	¿qué	eventos	y	actividades	te	gustaría	ver?	______________________________	
_______________________________________________________________________	
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7. ¿Disfruta	de	la	vida	en	Oak	Terrace	Estates?	
___	no,	por	favor	indique	por	qué:	___________________________________________	
___	sí,	por	favor	indique	por	qué:	____________________________________________	

	
8. ¿Tiene	amigos	o	familiares	que	viven	en	otras	casas	en	Oak	Terrace	Estates?	

___	no	
___	sí	

	
9. ¿Te	sientes	seguro	viviendo	en	Oak	Terrace	Estates?	

___	Nunca	
___	a	veces	
___	la	mayoría	del	tiempo	
___	siempre	

	
10. ¿Qué	te	hace	sentir	seguro	o	inseguro?	______________________________________	

_____________________________________________________________________	
	

Acerca	de	su	hogar	
11. Por	favor,	identifique	la	condición	de	su	hogar.	(marque	uno)	

___	excelente	
___	bueno	
___	justa	
___	pobre	
___	muy	pobre	

	
12. ¿Necesita	su	casa	alguna	reparación	importante?	

___	no	
___	sí	

	
13. ¿Eres	dueño	de	tu	casa?	

___	no	
___	sí	

	
Sobre	usted	y	su	familia	

14. ¿Cuál	es	su	medio	de	transporte?	(Marque	todo	lo	que	corresponda.)	
___	conducir	un	automóvil	
___	compartir	viaje	
___	caminar	
___	bicicleta	
___	Tren	de	la	Estrella	del	Norte	
___	taxi	o	rideshare	

	
15. ¿En	qué	tiendas	compras	compras?	_________________________________	
	



3	página	

16. ¿Cuánto	tiempo	te	lleva	llegar	al	supermercado	principal	donde	compras?	
______	minutos	

	
17. ¿Cuántas	personas	viven	en	tu	casa?	______	gente	
	
18. ¿Cuántos	niños	(hasta	los	18	años)	viven	en	su	hogar?	_______	niños	
	
19. ¿Cuál	es	tu	ocupación	principal?	_________________________________________	
	
20. Si	trabajas	a	tiempo	completo	o	parcial,	¿cuánto	tiempo	te	lleva	llegar	a	tu	trabajo	

principal?	______	minutos	
	
21. ¿Cuál	es	tu	edad?	_______	años	
	
22. ¿Cuál	es	tu	género?	_______	
	
23. ¿Cómo	describirías	tu	raza	y	etnia?	____________________________	
	
24. Después	de	pagar	alquiler	/	hipoteca	y	servicios	públicos,	¿tiene	lo	suficiente	para	pagar	

sus	otras	necesidades?	
___	no	
___	sí	

	
25. ¿Hay	algo	más	que	quieras	compartir	sobre	la	vida	en	Oak	Terrace	Estates?		

________________________________________________________________________	

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________	

	
	

¡Gracias!	
	
	

Por	favor,	ponga	su	encuesta	completa	en	el	sobre	sellado	provisto	y	envíela		
por	correo	del	30	de	noviembre	de	2017	a:	

Becky	Yust,	Universidad	de	Minnesota,	1985	Buford	Avenue,	St.	Paul,	MN	55108	
	




