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About the project
Problem: Ramsey residents and business owners need to 
be better informed about floodplains, their obligations as 
property owners, and options to mitigate risk of damage 
due to flooding.

Purpose: The purpose of our engagement plan is to give the 
City of Ramsey ideas and recommendations to better inform 
residents about floodplains, obligations as property owners, 
and mitigation techniques.

Process: For this project, four questions guided our process:
1) Who is in the floodplain?
2) What communication exists?
3) What are other organizations doing?
4) What else would help inform residents?

Stakeholders: Stakeholders include property owners with 
and without structures on parcels in the floodplain; City of 
Ramsey staff; insurance agents

Who is in the floodplain?
Our team used ArcGIS to map which properties were in the 
floodplain and which of these properties have buildings. 
From this analysis, the city now has both a map and resident 
addresses of properties in the floodplain and properties with 
structures that are in the floodplain.

What communication exists?
Currently, insurance companies contact property 
owners—regardless of whether they had a building on 
the property. Residents are calling the City of Ramsey 
for more information on 
the floodplain. The City 
of Ramsey offers some 
floodplain information 
on their website; Anoka 
county also provides 
information. Residents 
receive no direct notice 
from the City of Ramsey.

What are other organizations doing?
• City of Minnetonka’s website, City of Golden Valley’s
website are very informative, detailing what the FEMA
changes mean for property owners and aggregating
information from several sources

• Anoka County website assists residents in challenging
flood insurance requirements

• Minnesota DNR provides information and mitigation
techniques

• FEMA has a lot of information on their website, including
a FAQ and fact sheets

Recomendations to inform residents
• Online information: A webpage on the City of Ramsey’s
website that compiles information from federal, state, and
loacl sources, including County maps and DNR information

• An FAQ on the website and also in a printed flyer form: A
resource explaining in a more user-centered way technical
topiccs

• Language changes: Consider changing language from
“100-year flood” to “1% chance” better helps residents
understand flood risk

• Mitigation techniques: City-sponsored online and printed
information to help reduce risk of flooding

• Information about challenging flood insurance
requirement: Help residents submit LOMA to FEMA

• Print materials, including an FAQ, fliers, utility inserts,
door hangers, and sections in newsletters

• In-person engagement, including person-to-person
outreach, events, and open house

• Create a stakeholder group to explore land use and
development in high-risk areas

“The existence of human 
development drastically 
changes the value of a parcel 
and increases the importance 
of flood insurance... Targeted 
communication would be 
encouraged here. Luckily there 
are only 68 structures which 
is a small enough sized list to 
work from and be effective.”

Our community engagement efforts will:
• Improve public perception, increasing the liklihood that
the public will more easilly accept projects and solutions

• Allow organizations and government leaders to draw
on local knowledge of the issue from a diverse group of
people, creating more practical and effective solutions

• Educate the audience about the issue in-depth from
multiple perspectives, increasing their knowledge and
skills in problem solving, communication and decision-
making

• Promote integration of participants from different
backgrounds, empowering them to participate in local
issues

• Increase trust and understanding between the
community and government

• Allow stakeholders to express their concerns before
the issue becomes too serious or out of control in a regular
and familiar process



Flood Plain Communications Recommendations 

A webpage on the City of Ramsey’s website that 
compiles information from federal, state, and 
loacl sources, including County maps and DNR 
information
• FAQ
• Mitigation techniques
• Links to county maps and other resources
• Information on how to challenge Flood 

Insurance Requirements

Website Information

A wealth of “off the shelf” public education materials 
should be available for residents, including:
• Newsletter
• Utility insert
• Door hangers
• Materials for community events

Print Materials

Depending on community interest and context, 
several in-person engagement opportunities exist:
• Direct, person-to-person outreach
• Targeted hearings
• Community events and awareness
• Open Streets booth
• Open house

Outreach and Events

The city, along with the public, should consider 
updating local ordinances and zoning codes with the 
intent of lessening the impacts of flooding events

Ramsey should consider implementing a public site 
plan review process that includes planning boards, 
zoning boards, and conservation boards

Long-term Recommendations

Chris Brittain, Miles Campbell, Pei Yu Phua, Kate Svitavsky, Eric Van Oss } Designing Planning and Participation Processes | December 2017




