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Methods & Scope of Project 
Objectives 

Identify barriers to senior involvement in community/civic life 

Offer recommendations on strategies and best practices to strengthen senior 
involvement  

Methods 

Lit review 

Two surveys at community events (43 total respondents) 

In-depth interviews  



LITERATURE REVIEW 





Community and Civic Participation 
 

Support neighborhood associations to create additional social activities for neighbors - think small 

Host opportunities for seniors to document their oral histories 

Connect seniors and students to improve language skills: non-English speaking seniors can work with students  studying 

their language; English-speaking seniors can work with ESL students 

Create incentives for local organizations to offer stipend volunteer programs for seniors 

Promote programs that allow older adults to mentor and tutor students (Literacy Volunteers) 

Create an Age-Friendly Business Initiative to educate/train businesses on working with older adults 

Involve seniors on how to establish their own businesses (e.g., selling vegetables they grow) 

Support transition programs for soon-to-be and new retirees 

Contact church groups for information collection and distribution 

Invite older adults to volunteer orientations and match them with opportunities  
 



Public Spaces and Transportation 
 

Partner with North Hennepin Community College to provide a volunteer car share program 

Improve walkability, sidewalk repair, crosswalk timing - utilize Senior City Walk 

“Ride matching” for frequent visitors to community centers and other public spaces 

 



Housing 
 

Neighborhood-based home visit programs 

Connect people looking for small jobs with seniors who need home repairs or modifications 

Get volunteers to help with home rehabilitation 

Subdivisions could have associations for snow removal and lawn care 

Care calls to concentrated older age neighborhoods  

 



Health and Social Services 
Vegetable delivery services 

Increase information sharing about long-term services and supports - utilize community knowledge 

Offer free admission to caregivers accompanying seniors to recreation and cultural attractions 

Mobile pet visiting van 

Create a community website 

Make sure discharge planning is connected to community resources - community ambassadors 
 



FINDINGS 



Demographics 
Majority of survey respondents are ages 70 to 79 

All identify as white 

Mostly women (75 percent) 

Most (80 percent) feel very connected or moderately connected to the Brooklyn 
Park community 



Barriers 
New residents/members do not feel as connected to the community 

 
Transportation to community engagement opportunities 

 
Perception that BP is not as focused on senior issues compared to other 

communities (e.g., Champlin, Maple Grove) 
 

Volunteering 
People feel that they don’t have time (many still work) 
No interesting opportunities 



Strengths 
People like the current senior programming  

Exercise classes in particular  
Educational classes also mentioned/luncheons 
Trips 

 
Sources of connection 

Community meals: restaurants, Lion’s waffle breakfast   
Community events, generally defined  
Informal neighborhood connections  
Night Out 

 



Strengths Continued... 
Civic engagement  

Neighborhood associations 
Volunteering 

Many election judges 
Some interest in volunteering (22% interested; 41% already volunteer)  

 
People have strengths they are willing to share 

Music and teaching commonly mentioned 
 



RECOMMENDATIONS 



Increasing Volunteerism and Communication 
Increasing volunteerism 

Offer short-term commitments  
Create a centralized listing of opportunities, focusing on having diversity of options, scheduling 

(many people still work), length, and skills 

 
Communication with seniors 

Regular mail is best, followed closely by email, and newspaper (people really like the Sun Post) 
Be aware that many people coming to events do not live in Brooklyn Park and make concerted 

effort to reach those actually living in BP 

 



Desire for more Education and Entertainment 
Desire for more educational classes  

Small group format 
Possible subjects: technology (multiple recommendations); book club, etc.  

 
Desire for more entertainment  

Showing movies at the senior center 
Outdoor concerts  

 



Increasing Representation of all Residents 
Focused outreach to underrepresented communities 

Age-wise 
Racial and ethnic communities  

Recommendations from MetroTransit to conduct outreach at the 
Parkhaven Apartments, Hennepin County Health Equity 
Engagement Cohort, Hmong Farmer’s Market, Latino services at St. 
Al’s Catholic Church 

 



LIMITATIONS 



Limitations 
Those who responded to our survey are likely to be individuals in the community 

who are already well connected since they were attending events the 
Brooklyn Park Senior Center hosted.  

The demographics of survey respondents provide a narrow scope to our data.  
Ethnic Diversity 
Age mostly 70-79 (missing the younger and older end of the spectrum) 



Conclusion 
Brooklyn Park’s current programming is successful with the demographic that it’s 

city has traditionally (white residents). 
However, residents who are more vulnerable are not represented in the current 

programming:  
Residents who are 79+ 
Newly arrived residents 
Residents with an immigrant or refugee status 
Residents of color 

There also is a gap for reaching those under 70  
There is a different perception of “community-engagement” 

Some seniors wanted more opportunities to socialize rather than volunteer 


