
Disabilities Issues Committee 
February 15, 2017 
Minutes of the Meeting 
  
These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota 
Senate; none of the comments, conclusions or actions reported in these minutes represent the views of, 
nor are they binding on, the senate, the administration or the Board of Regents. 
  
[In these minutes: Chair’s Report; Discussion of Proposed Charge Changes; Discussion of 
Faculty Training Resolution from 2012; Discussion of 2012 Resolution on Evaluation of the 
Disability Resource Center; Resolution on the Privacy of Students’ Counseling and Medical 
Records; Report from Crookston; Disability Resource Center Report] 
  
PRESENT: Peggy Martin (chair), Kim Doberstein, Maki Isaka, Andy Hillis, David Johnson, 
Donna Johnson, Ryan Machtmes, Lars Oddsson, Libby Parker, Heather Peters 
  
REGRETS: Betsy Kerr, Anna Mosser 
  
ABSENT: Buck McKay, Perry Moriearty, Regan Pelton 
  
GUESTS: Jeremy Jenkins, chair, Equity, Access, and Diversity Committee; Gail Myers, 
director, Disability Resource Center, University of Minnesota Crookston; Shannon Zavada, 
disabilities support coordinator, University of Minnesota Rochester 
 
1.   Chair’s Report 
Chair Peggy Martin called the meeting to order and informed the committee that she would be 
serving as chair for the remainder of the year, as Katherine Murphy was unable to continue. She 
said that she and Murphy would serve as co-chairs next year. 
 
2.   Discussion of Proposed Charge Changes 
Martin shared a draft of the proposed changes to the committee charge that had been added since 
the last meeting. Members suggested a few additional changes, such as specifying “faculty and 
staff” instead of “employees.” The revised changes were approved by a voice vote pending these 
updates. 
 
3.   Discussion of Faculty Training Resolution from 2012 
Martin reminded members of the resolution from 2012 asking the administration to mandate 
disability training for faculty. Donna Johnson said that after the resolution was passed in 
committee, it did not go anywhere. She said that while she supports the idea of mandated training 
for faculty, currently there is no training available. The online training the Disability Resource 
Center (DRC) had created with an outside contractor had not been well-used, and therefore the 



contract was not renewed, at which point the training became the intellectual property of the 
outside contractor. She said that the contract could be renewed, but that it would be at a 
significant cost increase. Martin opined that the University has the resources to create its own 
training, but reminded the committee that mandating training for faculty is a contentious idea. 
Donna Johnson said that she could reach out to the Center for Educational Innovation to inquire 
about creating a training, but DRC staff time is at a premium because the erstwhile outreach 
coordinator position had been eliminated due to budget constraints. Lars Oddsson asked whether 
there are specific examples of instances where faculty training on disability issues could have 
prevented a problematic situation that the committee could reference in support of mandating 
training. Donna Johnson said that there have been no lawsuits or Office of Civil Rights 
complaints, but that anecdotally she hears that the climate around accommodation letters is 
chilly. Over-accommodation, where faculty lower expectations for a student with a disability, is 
also an issue, she said. Members from the system campuses said that faculty need training at 
their campuses, too.  
 
Martin asked the committee if this issue was something it would like to pursue, and members 
agreed that it was. Donna Johnson asked what action the committee could take to help in creating 
the training. She suggested that members could gather examples of well-done videos and 
information from faculty on what they would find engaging, and what would encourage them to 
watch the training. Libby Parker and Ryan Machtmes offered to take the lead on this, as well as 
recruiting students to participate in and produce the training, and assisting in a communication 
roll-out upon completion. Kim Doberstein said she would like to be involved, as well. Donna 
Johnson said that she would provide the content.  
 
Jeremy Jenkins, chair of the Equity, Access, and Diversity Committee (EAD), said that EAD 
would likely be supportive of a resolution to mandate training, and that the precedent could 
possibly lead to other training on diversity issues. 
 
4.   Discussion of 2012 Resolution on Evaluation of the Disability Resource Center 
Martin then initiated discussion of a 2012 resolution asking the administration to evaluate 
effectiveness of the DRC (then called Disability Services). She said that Donna Johnson has 
since instituted evaluation of the DRC, in the form of the external review that it is currently in 
progress, and proposed that this matter be considered settled. Members agreed and voted to 
consider the matter closed. 
 
5.   Resolution on the Privacy of Students’ Counseling and Medical Records 
Jenkins referred members to the resolution that EAD had passed regarding the privacy of 
students’ counseling and medical records. He said the resolution was prompted by an incident at 
the University of Oregon, in which a student sued the university for violation of her Title IX 
rights. In this case, the student had also received counseling services from the university, and 



those records were used in the preparation of the university’s defense. Jenkins said that 
counseling records are covered by FERPA, not HIPAA, and are therefore owned by the 
university. Last year, the committee approached the Office of the General Counsel (OGC), 
asking for a written policy saying that the University of Minnesota would not use counseling 
records in such a manner. Jenkins reported that OGC said that they would not use counseling 
records in this way, but declined to put it in a written policy. Therefore, the resolution asks the 
University, as OGC’s client, to make a statement promising not to use counseling records in this 
way. The concern, said Jenkins, is not that a situation similar to the incident at the University of 
Oregon is likely to occur, but rather that knowing their counseling records could theoretically be 
used in this way could dissuade students from seeking counseling when they need it.  
 
David Johnson asked whether OGC supports the resolution. Jenkins said that they are not 
especially supportive, but that the issue represents a conflict of interest for them as the 
University’s legal counsel. He said that this resolution is not intended to oppose OGC, but to 
recognize this conflict of interest while still making students feel safe using University 
counseling services. 
 
Oddsson motioned to endorse the resolution. Machtmes seconded, and the motion passed with a 
voice vote. Jenkins thanked the committee for its support. 
 
6.   Report from Crookston 
Gail Myers, director of the Disability Resource Center at Crookston, gave an update on disability 
issues on the Crookston campus. She said that in fall of 2016, about 10% of students at 
Crookston sought disability services. This is a 285% increase from fall 2014. This includes the 
large population of online students that Crookston enrolls, who hail from all over the country. 
She said that students on the autism spectrum represent a growing need, and that these cases are 
often complex, involving service animals, vocational rehabilitation, and mental health support, 
among other services. Furthermore, though students at Crookston pay the same health insurance 
rate as Twin Cities students, the services available at Crookston are not equal. She said that the 
overall increase in mental health needs is also a challenge due to lack of resources in the 
community. To accommodate the increased need, Myers has hired an intern who is a Ph.D. 
student in psychology at the University of North Dakota. This position is shared with Counseling 
Services.  
 
Another area of increased need is for executive function coaching. For students with many types 
of disabilities, said Myers, this coaching is essential for retention, and is a required 
accommodation listed on doctor’s notes. In order to meet this need, the Crookston DRC 
“borrows” a counselor from Counseling Services to perform this coaching. At a small campus 
like Crookston, Myers said, sharing resources in this way is essential.  
 



Many families with students who need extra support send their children to smaller schools like 
Crookston, said Myers, where the families feel their students can get the individualized attention 
they need. Therefore, Myers has established a space in the office where DRC staff can meet with 
families with the student, or with the student’s permission. The DRC is in a new office area 
adjacent to Counseling Services, comprising both private and community space for 
accommodated testing. This space is also used to administer tests such as the ACTs, the GRE, 
and other make-up tests, in order to minimize stigma. They proctor about 800 accommodated 
tests per year. 
 
Myers said she noticed a disturbing trend wherein most victims of sexual assault on campus are 
registered with the DRC. She is investigating this trend and considering mounting a sexual 
assault awareness campaign around disability issues and sexual assault.  
 
In the budgetary compact, she has requested funds to add a position to her staff in order to 
manage accessible technology for online courses. 
 
Martin asked what Myers’ greatest area of concern is. Myers said the lack of resources in the 
community is extremely challenging. Many Crookston students come from small school districts 
and home school situations where testing was not available, so students often have disabilities 
that are undiagnosed, or are unaware of the impacts of their diagnosis. The DRC needs to refer 
these students to services within the community, but often services are limited. 
 
7.   Report from the Disability Resource Center 
Donna Johnson informed the committee of the results of the external review that the DRC 
underwent in early November. The external reviewers were Kristie Orr, director of Disability 
Services at Texas A&M University, and Trey Duffy, former and interim director, University of 
Wisconsin–Madison McBurney Disability Resource Center. Stakeholder meetings were also 
held, including meetings with the Office of Institutional Compliance, the Office of Equal 
Opportunity and Affirmative Action (EOAA), the Office of the General Counsel, faculty, 
students, staff, and Disabilities Issues Committee members. The reviewers found that the DRC is 
a leader in the field of disability services and serves as a model for peer institutions. Comparative 
advantages include individual attention to students, interpreting and captioning resources, 
commitment to social justice, a committed and dedicated staff, and significant representation and 
diversity of staff with disabilities. The reviewers also highlighted a few areas that could be 
improved, such as updating some processes with regard to technology, freeing up time to support 
the campus in employing universal design concepts, managing student wait times at a large 
institution, and accommodating course exams.  
 
Donna Johnson said that she is sending a team to a conference to learn about technology updates 
and looking into what the University’s responsibility is with regard to making technology 



accessible. She emphasized that access is not solely the DRC’s responsibility, but increasingly 
relies upon collaboration and participation of all University staff and faculty. 
 
Phase 2 of the review will center around technology, such as captioning and document 
conversion, and Phase 3 will focus on U Return, the employee accessibility service.  
 
In the interest of time, Martin adjourned the meeting. 
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