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We are the University of Minnesota (UMN) Libraries 
Personal Information Management Collaborative (PIM). We 
gather and share resources on citation managers, productivity 
tools, and personal archiving. Our primary audience is UMN 
Libraries staff. 

Who are we?

Our blog: http://z.umn.edu/howiwork
The PIM blog, Land of 10,000 Workflows is where our group 
posts reviews of software, updates on citation managers, and 
anything else PIM-related. In 2016 we broadened the scope 
and tapped into the whole UMN community for content.

"How I Work" is an interview series that uses a simple, 
three-question format to showcase the tools and workflows 
people use at the University of Minnesota.  This includes 
stories, interesting tools, and low- and high-tech stuff used in 
the day-to-day work of students, faculty, and staff.

Katie Sisneros, Ph.D. Candidate, 
trivia host, writer

“My academic career would be dead in the water 
without online databases, so I very much love the 
UMN Libraries system and the access they provide 
me. If I could marry a library system, I would.”

red spiral notebook, uni-ball Signo pens, 
Dropbox, Tweetdeck, Spredfast, Google Docs, 
Teamwork, Slack

Interview Highlights

George Barany, 
Professor of Chemistry, 
crossword puzzle creator

“One tool that we use for 
collaborative crossword projects is 

Google Docs, specifically the word 
processing and the spreadsheet 

platforms. It’s really a great way to 
coordinate the input of several people.”

Crossword compiler, xwordinfo.com, criciverb.com, 
onelook.com, Oxw, CrossFire, Crossdown

Katherine Chan, 
DMA student, 
School of Music
“Part of my job as a 
conductor is to learn, research, 
and do study scores before going 
to rehearsal. Most of my work is done on Internet sites, such as music publisher web 
pages (EarthSongs, hal leonard, boosey, walton music, chorusonline.com) for 
background research and YouTube and iTunes to compare performance recordings 
of the piece I’m studying.”

Metronome app, MetroTimer. Music publisher pages: EarthSongs, Hal 
Leonard, Boosey, Walton Music, chorusonline.com. Post-It notes, 
Post-It tabs, 2B pencils, colored pencils, ruler, tuning fork, Finale: a 
music notation software, Gmail task list

Amanda Costello, Content Strategist, 
“A Workflow for Self-Care”
“I’ve made a habit of incorporating technology into 
my self-care routine for a while.” 

“breathe” function on the Apple Watch, “You 
Feel Like Sh*t: An Interactive Self-Care 
Guide,” Headspace for guided meditation

“[I]f you are like me and find comfort in getting things 
done, there’s no shame in being “old school” about it. 
Take the challenge and get yourself a nice new legal 
pad and a red pen and let the productivity begin.”

legal pad, blue or black pen, red pen

Jason Jackson, Assistant Director, 
Gender and Sexuality Center for Queer 
and Trans Life

Kristia Davern, Planner Scheduler, 
Facilities Management

“I carry a notebook wherever I go as I am often stopped by other FM 
employees and our campus customers, having a place to write notes on the 

go is key. My best tools are probably my boots and my flashlight. I 
regularly am walking around campus looking in mechanical rooms, 

penthouses, and on roofs to find new equipment and to verify that the 
information FM has is correct.” COMPASS Metasys, Sharepoint, Web 

Intelligence/BI, Google Apps, notebook, 
vinyl label maker, boots, flashlight, phone 
camera, Doodle, Uber conference, Coggle, 
Paperless Post, Strikingly, Facebook 

“...my self-care resources won’t require 
you to plunk down too many of your hard 
earned dollars; some are even free!”

Our Workflow

The Interview

Impact

Image Credits

RECRUIT
The editorial team and subject liaisons reach out to people who might 
be interesting to interview. 

INTERVIEW
The interview is conducted via email in order to make the process as 
simple as possible for everyone involved. Interviewees respond in their 
own time in whatever format they prefer

ANNOTATE
 We add links to products or websites mentioned in the interview. A 
short snippet is also added at the end about related library services by 
the liaison responsible for the interviewee's department.

PUBLISH
The interview is moved to the Wordpress platform and formatted 
correctly.

PROMOTE
The interview is distributed via social media channels and to the inter-
viewee's communications department where appropriate.

1. What do you do?

2. What tools/software/hardware/etc do you use to do your 
work? 

3. What do you use that you love? What do you use that you 
wish worked better?

PIM explores emerging tools, productivity methods, and pain points. 
Active outreach to the university community has revealed more useful 
information than monitoring productivity blogs or waiting for ques-
tions to arise. The blog reaches a sizeable local audience (approximate-
ly 413 hits per post) and also educates Libraries staff about the habits 
of our users. It challenged us to think creatively about how the library 
can serve colleagues from departments as diverse as physics, facilities 
management, and IT. 

Minnesota by Linseed Studio from the Noun Project; 
Gears by TS Graphics from the Noun Project; toolkit by 
Brian Ejar from the Noun Project; Bicycle Tire by 
orlangiodo from the Noun Project


