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The City will want to evaluate the effectiveness of participation activities in achieving the desired 
outcomes.  In this process, advisory committees have been suggested to increase participation by 
business owners in the comprehensive planning process.  The following is a suggested survey which 
could be given to the advisory committee members.  As described by Bryson, the survey questions 
should evaluate the achievement of both process criteria and impact criteria.  In addition, questions 
could address individual- and group level outcomes, process-oriented outcomes (specifically the 
building of trust and increasing the diversity of stakeholders) and user-oriented outcomes 
(participants’ satisfaction in the advisory committee).  Finally, the survey will want to try to measure 
immediate effects as well as longer term impacts.  As it is quite difficult to discern longer term impact, 
the City could consider asking for planners from the Metropolitan Council or participation experts at 
the University of Minnesota to review their process and specific activities, for advice on increasing 
success of the City’s participation approaches and outcomes.

Survey questions:
1. Are you an owner of a business located in Brooklyn Park?  If not an owner, are you a member 

of the management team of a business located in Brooklyn Park?
2. Is your business a franchise or a secondary location of a business headquartered outside of 

Brooklyn Park?
3. Do you live in Brooklyn Park?
4. Please answer this optional question about which ethnic group you identify with.
5. How did you learn about this advisory group? 
6. Circle: received mailing, was asked to join by city employee or council member, learned from 

other business owner, learned from presentation by City at a community- or 
business-organization such as Rotary or African Heritage Association (this group doesn’t exist, 
used as example), other.

7. What were the reasons you joined the advisory group? Describe.
8. Have you previously participated in any Brooklyn Park discussion groups (for example about 

BP2025 during the 2016 summer) or served on any City committees?  Please list.
9. The following questions will have responses rated from Strongly Agree to Strongly Disagree: I 

felt the time I spent at advisory group meetings was worthwhile.  
10. During some of the meetings I learned about subjects that will be helpful to me as I manage 

my business.
11. I met other business owners that I did not know before these meetings.
12. I will continue in contact with the business owners I met during these meetings.
13. I felt respected by City staff at these meetings.
14. I felt respected by other business owners and managers at these meetings.
15. I believe my comments about City issues were valued and may be used by the City to develop 

new policy or approaches to these issues.
16. As a result of my participation on this advisory committee, my trust of the City of Brooklyn Park 

staff has increased.
17. As a result of my participation on this advisory committee, I am more interested in what is 

happening within the City of Brooklyn Park.
18. I am interested in continuing to serve on this advisory committee.
19. I am interested in participating in upcoming comprehensive plan discussions about future 

direction for the city of Brooklyn Park.


