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These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota 
Senate; none of the comments, conclusions, or actions reported in these minutes represents the views of, 
nor are they binding on, the senate, the administration, or the Board of Regents.  

[In these minutes: International Student Mental Health; Reserving Spot on SCSA for Graduate 
Student; Discussion of Possible Creation of SCEP Subcommittee on Graduate Education]  

PRESENT: Brianne Keeney (chair), Kari Volkmann-Carlsen, Megan Sweet, Kendre Turonie, 
Thomas Builder, David Blank, Susan Mantell, Cody Mikl, Michael Stableton, Chuddy Emukah, 
Emily Lekah, Runsheng Ma, Kat Yushchenko 

REGRETS: Alex O’Connor, Amy Thie, Jethro Land, Prashasti Bhatnagar, Michelle Jesse, 
Emma Olson 

ABSENT: Katie Desautels, Zaid Khan, Matthew Loomis 

GUESTS: Gabriele Margarete Schmiegel, director of sponsored programs, International Student 
and Scholar Services; Alisa Eland, assistant director for counseling and advising, International 
Student and Scholar Services 

OTHERS: Vickie Courtney, University Senate Office 

Chair Brianne Keeney welcomed the committee and members introduced themselves. Keeney 
thanked members for responding to her email asking for feedback on addressing international 
student mental health this year as a SCSA priority. Keeney said she’d like the committee to 
spend the year hearing from relevant administrators and identifying gaps in services, and then 
make a recommendation to the administration sometime in the spring. 

1. International student mental health – Chair Keeney introduced Gabriele Margarete 
Schmiegel, director of sponsored programs, International Student and Scholar Services (ISSS), 
and Alisa Eland, assistant director for counseling and advising, ISSS. Schmiegel began by 
providing the committee with an overview of ISSS and the office’s mission. The vision of ISSS 
is to facilitate an inclusive and vibrant international learning community. International students 
are classified as students on non-immigrant visas whose primary purpose for being in the U.S. is 
to study full time (does not include new immigrants, refugees, or asylum seekers). These 
students are monitored by U.S. immigration and are restricted by their status. ISSS currently 
serves 8,249 non-immigrant visa holders from more than 140 countries/locations, of which 6,438 
are students, and 1,811 are visiting scholars. Most international students at the University are 
from China (2,693), the Republic of Korea (756), and India (743).  

Eland noted that the primary role for ISSS relating to international student mental health is often 
as the first stop for students needing help; many students reveal these issues during a routine 
appointment. ISSS provides support and connection to resources, crisis management and triage, 



and a multilayered service model designed to best support the international student population. 
The ISSS service model is comprised of eight focus areas: crisis management, advising, 
counseling, orientation, groups, programs, triage, and referrals.  

Schmiegel said that ISSS approaches supporting international students by recognizing that many 
have left their support network in their home country; for many students, their families have had 
to make sacrifices to send their children to the U.S. The ISSS mission is to support international 
students in order to help them accomplish their goals; the orientation run by the office is given 
from a counseling and education perspective. 

Safety can be a concern for international students, Schmiegel added. The Twin Cities campus is 
situated in a major U.S. city, and international students can be the victims of physical crimes, or 
fraud with finances and/or identity. Alcohol, sex, drugs, and gambling can also be issues these 
students face. Relationships, including friendships and dating, can also be major stressors for 
international students, Schmiegel said. 

ISSS sees many types of mental health issues affecting the international student community, 
including issues caused by academic distress or failure, academic dishonesty (e.g. plagiarism), 
family and relationship difficulties, depression and suicidal thoughts, unusual or non-functioning 
behavior, and/or grievances by or against a student. The University’s international student 
population is primarily comprised of undergraduates, which is the age of onset of some major 
mental health issues, Schmiegel said. These students also have the added pressure of adjustment 
to their new environment, pre-existing conditions, cultural differences in the interpretation of 
behavior and/or terminology, and the cultural and social stigma associated with mental illness. 
ISSS responds to these needs in several ways: through counseling (where ISSS can explore the 
issue, provide support, assess functioning, and assess safety), consultations with health services 
or University Counseling Services, and referrals (including accompanying a student) to an urgent 
mental health clinic or to the emergency room. ISSS counselors collaborate with several other 
offices, including the Behavioral Consultation Team (BCT), Boynton Mental Health Insurance 
Office, Student Counseling Services, and Disability Resources. The office works with University 
Police, Counseling Services, Office of Student Health Benefits, Academic Affairs, Community 
Organizations, University Housing, University Student Legal Service, and sponsors (IIE, foreign 
government, company, etc.).  

Cody Mikl asked if the rate of international students being admitted to the University had 
increased over the years, if there were enrollment goals. Schmiegel replied that the University 
previously lagged behind other Big 10 institutions in international student enrollment; a full-time 
director of recruitment was hired, and a goal of 5% of the student population was set for 
international student enrollment. This goal was reached in five years, and 5% is still the target for 
the entering class. Eland added that the percentage of international graduate students has 
remained relatively consistent over the years, while they have seen an increase in the 
undergraduate student population. 

Kari Volkmann-Carlsen asked how often international students get a green card while they are in 
the U.S., either through marriage or finding employment after graduation, and how ISSS bridges 
services. Schmiegel replied that this is not very common for students to get green cards, though 



students may get married, find employment, or be selected in the diversity visa lottery program. 
Some international students are very happy to move on from ISSS, and some may look for more 
assistance, Schmiegel said. Typically ISSS will refer to other services, though great care is taken 
with mental health concerns. 

David Blank asked if there were any unique FERPA requirements for international students. 
Schmiegel responded that ISSS has students sign a release of information form as part of the 
intake/orientation process, and this allows the office to share information with their designee. 
There are no additional FERPA concerns for international students. Eland added that many 
students are cautious about what information to release to their designee, and so typically 
information would only be shared during a crisis situation. 

Susan Mantell asked if ISSS was often contacted by faculty looking for assistance with 
international students. Eland replied that yes, ISSS staff are always available to answer questions 
for faculty, give them suggestions, and/or refer to other offices. 

Schmiegel provided examples of some support offered to international students by ISSS, 
including finding housing for parents or other family members, finding translators, writing letters 
to the U.S. Embassy to facilitate visa issuance due to humanitarian reasons, taking students to the 
airport, making travel arrangements, taking students to the hospital and visiting them there, 
searching for students, attending memorial services, and going to court to advocate for students 
with a judge. 

Chuddy Emukah asked Schmiegel and Eland to outline the legal protections that international 
students have when reporting mental health issues. Eland responded that for both Student 
Counseling Services and Boynton Health, information shared is confidential, unless the student 
poses a threat to themselves or others, or may cause harm to a child or vulnerable adult. ISSS has 
these same requirements for protecting international students’ information, as well as additional 
requirements; ISSS is required to report sexual assault, sexual violence, relationship violence, 
and/or stalking to the Office of Equal Opportunity and Affirmative Action. 

Emukah asked what the primary preventative steps taken by ISSS are relating to student mental 
health issues. Eland replied that the University takes a public health approach to mental health 
issues, including getting the word out to departments and faculty, providing web resources, stress 
relief events, etc. ISSS specifically uses their orientation and other programs to connect students 
with a support network on campus.  Schmiegel added that there is a required mid-semester 
seminar focused on identifying stressors and discussing concerns; in order to release registration 
for spring semester, students are required to visit three of the listed available resources for 
additional information. 

Blank asked if international students on probation were required to attend appointments with 
ISSS. Schmiegel said that it is recommended, but not required, and that approximately 50% 
participate. Blank said that this information would be very valuable to the directors of 
undergraduate studies (DUGS) in departments. Keeney suggested that ISSS reach out to Bob 
McMaster, vice provost and dean of undergraduate education, to get this information to the 
DUGS. 



Kat Yuschenko asked Eland to explain recent Title IX guideline changes. Eland replied that two 
years ago, the University received new Title IX guidelines, in an effort to better support victims 
and identify patterns. The University decided based on these new requirements that Student 
Counseling Services, Boynton Health, and the Aurora Center were to have sexual assault 
confidentiality. For all other offices, they are required to report sexual assault, sexual violence, 
stalking, and relationship violence. There is a report that goes to the Title IX officer in EOAA, 
and in 99.9% of cases, EOAA will let the victim identify their next steps, and ensure that the 
victim knows where to find resources, Eland said; in some cases, when a pattern of abuse is 
identified, the University has a responsibility to take action. 

Emukah asked how ISSS was raising awareness of international student issues. Eland replied that 
members of ISSS are on the Provost’s Task Force on Student Mental Health, and that the task 
force is working on stress relief efforts for students. Currently, ISSS does not run any campaigns 
beyond their own programming, Eland said; issues are addressed in weekly emails to students, 
and ISSS supports campus-wide student mental health efforts. Megan Sweet added that ISSS 
does outreach to faculty and staff to teach them about resources; this provides multiple touch 
points for students. Susan Mantell said that in the College of Science and Engineering, faculty 
and students participate in “mental health moments,” which involve taking 30 seconds at the 
beginning of class to pause and provide tips for stress relief. 

Keeney asked if Eland and Schmiegel saw any gaps in services for the international student 
population relating to mental health. Eland replied that there has been significant improvement 
over the past ten years in this area, and that relationships between relevant offices are strong. 
Eland added that there could be more attention paid to the prevention of mental health issues, 
and ensuring that the new model at Boynton Health to address waitlist concerns is working well 
long-term. Keeney asked if ISSS provided services to Twin Cities students only, or if their 
support was system-wide. Eland said that direct student mental health services were Twin Cities-
specific, but other services are system-wide. 

Yuschenko asked what types of outreach ISSS participated in with Boynton Health and Student 
Counseling Services related to cultural competence and training of staff. Eland responded by 
saying that staff in these offices are becoming more diverse, and that offices consult with each 
other frequently. ISSS also gives cultural sensitivity workshops, which are open to all in the 
University community. Yuschenko said that in her discussions with an undergraduate 
international student, she felt more could be done relating to cultural sensitivity; specifically, the 
student was feeling extreme anxiety being around so many people different than themselves, and 
went to Student Counseling Services for help. The student said that the counselor laughed at her 
issue, which could be an issue of interpretation or miscommunication, or an issue of 
insensitivity, Yuschenko said; she’d like SCSA to make a recommendation to the administration 
regarding cultural sensitivity training. 

Runsheng Ma asked if student mental health was a required part of the first year experience 
courses. Eland said that since these courses are managed by the colleges, it is not currently 
required. Eland encouraged SCSA to make this recommendation to the administration if they felt 
this inclusion would be valuable. Keeney said that she would check in with Vice Provost Bob 



McMaster’s office to inquire about standard content for college orientations, and whether there 
are any common elements. 

Emukah asked how student advocates could participate in this work as “mental health 
ambassadors.” Eland replied that students can talk to their classmates, or even apply for culture 
corps programs (small project grants for international students). Schmiegel added that student 
engagement is part of the mission of ISSS; students can connect with international students in the 
ISSS office.  

2. Reserving spots on SCSA for graduate students – Keeney said that a member of SCSA 
brought up the idea of changing SCSA membership to reserve a minimum of two spots for 
graduate students, to allow for adequate representation of their concerns. Keeney suggested the 
committee invite members of the Committee on Committees to attend SCSA at the end of the 
year to discuss how students are appointed to the committee, since they may already be taking 
this issue into consideration. Members were supportive. 

3. Discussion of possible creation of SCEP subcommittee on graduate education – Keeney 
drew the committee’s attention to a recent article in the Minnesota Daily, outlining discussions 
taking place on the possibility of creating subcommittees of the Senate Committee on 
Educational Policy (SCEP). Being discussed is the creation of two to three subcommittees, 
dealing separately with undergraduate education, graduate education, and professional students 
(which may be combined with graduate education). Vickie Courtney, director, University Senate 
Office, noted that SCEP and the Faculty Consultative Committee (FCC) have not come to a 
decision on this issue, but that Sue Wick, chair, SCEP, could be contacted for an update. 

Hearing no further business, the meeting was adjourned. 

Barbara Irish 
University Senate Office 

 


