
Senate Disabilities Issues Committee 
Minutes of the Meeting 
September 24, 2014 
 
 [These notes reflect discussion and debate at a meeting of a committee of the University of Minnesota 
Senate; none of the comments, conclusions or actions reported in these notes represent the views of, nor are 
they binding on, the Senate, the Administration or the Board of Regents.] 
 
In these minutes: [Review of committee charge, update on Disabilities Resource Center, 
Drupal, request from Twin Cities Student Delegation] 
 
PRESENT: Patrick McNamara, chair; Peggy Martin, Michele Chilinski, Katherine 
Murphy, Betsy Kerr, Ben Minnis, Paige Mackey, Maki Isaka, Donna Johnson, Michael 
O’Day, Susan Rose, Anna Mosser, Heather Peters, Chris Dalegar  
 
REGRETS: Peggy Martin, Perry Moriearty  
 
ABSENT: None 
 
Professor McNamara welcomed the committee and asked members to introduce 
themselves.  
 
1. Review of the Committee Charge 
(www1.umn.edu/usenate/charges/disabilitiesch.html) 

 
McNamara said that the charge gave a good idea of the scope of the Committee’s 
purview. He differentiated the committee from the Disabilities Resource Center (DRC), 
saying DRC deals pedagogical issues with classrooms and faculty. He noted similar 
issues may arise in both groups, and the committee works closely with DRC.  
 
McNamara said the committee had worked on various issues in the past, including 
promoting unisex bathrooms, accommodations for students with latex allergies, and lack 
of programs for students with disabilities.  
 
Professor Isaka asked if issues within the committee’s purview included the parking 
situation at Fairview Hospitals. Parking accommodations are incompatible with the 
University’s accessible parking policy. Donna Johnson, director, DRC, clarified that 
Fairview was its own entity but Roberta Juarez, coordinator, DRC, was working on 
resolving this issue with Fairview. Parking and valet services were in the process of being 
relocated so they would be more accessible than at present.  
 
2. Report on Disabilities Resource Center (DRC)  

 
Johnson provided an update on the DRC, noting that although DRC is broad-reaching it 
is not responsible for everything that is disability-related at the University. The DRC 
serves anyone who has a disability and is registered with it, unlike other campuses that 
often have disability programs specific to the particular school within the institution. 



 
Johnson asked Michael O’Day, assistant director, Equal Opportunity/Affirmative Action 
(EO/AA), to give an example of an area that DRC might not cover. O’Day said as a 
federal and state government contractor, the University must develop affirmative action 
plans to cover individuals with disabilities and has obligations to take action to employ 
persons with disabilities. EO/AA also investigates complaints from employees, staff and 
guests should they experience some sort of discrimination or harassment related to 
disabilities while on campus.   
 
Johnson shared highlights of the DRC’s activities in FY14: 
 

• Served 1,886 faculty and staff and 2,125 students with disabilities and medical 
issues  

• Provided 10,544 hours of interpreting services, compared to 12,515 hours FY13  
• Delivered 822 real-time captioning hours (FY13=4,425 hours) 
• 925 hours of media captioning delivered in FY14, compared to 710 in FY13 – an 

increase of 30%  
• Over 214K pages of document conversion, a 47% increase over FY13 
• 15% increase in tests administered: 5660 tests administered in FY14 vs. 4921 

tests FY13 
 

The DRC’s outreach efforts included: 
 

• Conducted 11 state and national conference presentations 
• Conducted three presentations at the Society for Disability Studies (SDS) 

conference 
• Conducted 45 DRC orientation sessions 
• Presented 1 guest lecture and 130 presentations for future faculty preparation 
• Second year of student trainer program with 9 students participating as student 

trainer cohorts 
• Twenty-five students with disabilities received scholarships for a total of 

approximately $57,000 disbursed and awarded through DRC 
• Contracted with the law firm Gray Plant Mooty to launch Webinar for faculty on 

providing reasonable accommodations 
• DRC open houses in August and September  

 
Johnson went on to note the DRC was also working with risk management on campus to 
pilot a transitional employment program in which workers who cannot return to their 
workplace of origin have transitional employment.  
 
Johnson discussed the Enterprise System Upgrade (ESUP), saying DRC was working on 
portal development and working with the Office of Information Technology to enhance 
the accessibility of ESUP.  
 
Isaka suggested that the Office of Classroom Management (OCM) be more involved in 
making classrooms accessible for students. Johnson cited instances where DRC worked 



with OCM to accommodate various needs. She also noted that DRC could administer 
tests in its offices on behalf of professors, as it has 10 private and 20 quiet testing spaces. 
DRC also rents space in McNamara Center for testing as needed, and Johnson added that 
staff often vacate their offices so students can take tests in them. She suggested that a 
centralized location might be more efficient, and the committee may be able to help move 
that idea forward.  
 
3. Drupal 

 
The committee discussed Drupal, the new Web platform the University is moving 
towards, which McNamara said was more accessible than the current platform. He cited 
issues with the current platform, such as photos not being captioned and headings 
programmed incorrectly. More troubling, he said, was that after Web masters were 
notified of issues, 85-90% of the issues had not been resolved after three months. The 
committee discussed implementation and training. The consensus was that if Drupal ends 
up not being fully accessible, the committee would work to address issues.  
 
4. Status of ex officio members 

 
The committee spent time discussing ex officio membership. Currently there is an ex 
officio member with no vote – the director of the Disabilities Resource Center. The 
committee thought it would be beneficial to include directors of disability services from 
system campuses to serve as ex officio members. A voice vote was taken and it was 
unanimous that the process be set in motion to included system campuses. [Mary Jo Pehl 
will provide an outline of this process to the committee.] 
 
5. Other business 
 
The committee discussed a Senate resolution presented by Twin Cities Student 
Delegation (TCSD), which calls on the University to install a wheelchair/bike accessible 
ramp through the entrance behind Willey and Mondale Halls. TCSD is requesting the 
committee’s endorsement of the resolution. It was noted that the wording of the 
resolution made it appear more of a biking issue than a disabilities issue. Johnson said 
that Juarez was aware of the issue but that it was unlikely eligible for Huber funds, which 
are used create accessible opportunities on campus when a department does not have the 
means to. Johnson suggested tabling the issue until the committee had more information, 
and the committee agreed.  
 
The committee considered changing the date of the next meeting due to McNamara’s 
travel schedule. It was agreed that the meeting would remain on October 29 as scheduled.  
 
Katherine Murphy invited the committee to an event at the Humphrey School: “Why 
Olmstead Matter: Implications for Higher Ed,” taking place on October 1. She requested 
the information be distributed by email to committee members.  
 
Hearing no further business, the meeting adjourned. 



 
Mary Jo Pehl 
University Senate Office  
 


