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Undergraduate Guide to the Technical Communication Major 

This guide has been written to help answer many of the 
commonly asked questions concerning the Technical 
Communication program at the University of Minnesota. It 
includes information about the profession and the major, college 
admission requirements, your academic responsibilities and 
requirements needed for graduation, as well as general 
information about the University and different organizations 
associated with the profession. 

Remember, this is only an unofficial guide. It cannot answer all 
of your questions. Your success in the program will be enhanced 
if you use this guide in conjunction with meetings with your 
advisor. 

The Technical Communication program at the University of 
Minnesota is located on the St. Paul campus in the Department of 
Rhetoric, a part of the College of Agriculture. The program at 
the University of Minnesota is one of approximately 70 programs 
in the United States offering an undergraduate degree. We are 
considered a leader in the field for educating and training 
technical communicators. Our graduates are in demand, our 
placement rate is high, and our program is growing. 

The program at the University is flexible and gives you 
versatility so you can move into many different technical or 
management areas. The demand for trained, effective 
communicators increases each year and has not even begun to 
peak. 
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What do technical 
communicators do? 

Where do technical 
communicators work? 

What skills should 1 have or 
learn to succeed in this 
profession? 

Undergraduate Guide to the Technical Communication Major 

Overview of the Field 

Technical Communication involves the gathering, analyzing, and 
disseminating of technical infonnation efficiently and accurately 
for specific audiences. 

Technical communicators work as writers, trainers and 
developers, technical editors, or as developers of computer-based 
instructional systems. Sometimes a technical communicator will 
perfonn more than one of these jobs in his or her workplace. 
The writer's job may consist of writing policy and procedure 
manuals, computer documentation, and information packets, or 
producing computer instructional systems, newsletters, or 
marketing materials. Trainers and developers may instruct 
employees in new procedures or computer applications. The 
telecommunication industry is employing technical 
communicators who can write scripts, design data bases, design 
and write computer documentation, research audiences, and 
select the most effective communication channels to reach target 
audiences. 

Technical communicators work in a variety of fields. They may 
work in industry, business, service organizations, or 
government. For example, some technical communicators work 
in agribusiness or for agricultural extension services, some work 
in the computer industry, some work in medical fields, and still 
others are in the telecommunication industry. Some technical 
communicators work as free lancers or for communication 
consulting firms on a contractual basis in a variety of areas. 

The skills necessary for success in this profession include strong 
writing and editing, oral communication, visual communication, 
and computer usage skills. Also, as a professional you will need 



What is the Technical 
Communications Major? 

Undergraduate Guide to the Technical Communication Major 

a sound knowledge and understanding of the goals, methods, and 
concepts involved in math and technology, as well as in a 
specific scientific area. 

Personal qualities that will help you to to succeed in this field 
include a curiosity about things scientific or technical, a 
synthesizing mind, the ability to explain difficult subjects simply 
but accurately, and a desire to work with people. 

Overview of the Major 

The technical communication major is for students who are 
interested in pursuing a career as a technical communicator and 
have an interest in communication skills and science and 
technology. The major aim of this program is to provide a sound 
background in two major categories: communication and sci
ence/technology. An outline of the key content and experiences 
in each category are listed below. 

COMMUNICATION 
• Skills in writing and editing 
• Skills in effective small group and oral communication 
• Practice with graphics and development visual presentation 

skills 
• Knowledge of page layout and design principles 
• Knowledge of culture, values, technology, and organizational 

communication problems and strategies 
• Background in communication theory and research strategies 

SCIENCE AND TECHNOLOGY 
• An understanding of math concepts and computer technology 
• Expertise in a specific scientific area 
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What are the admission 
requirements for the College 
of Agriculture ... 

-if you are a high school student? 

-if you are transferring from another 
college or university? 

Undergraduate Guide to the Technical Communication Major 

The Technical Communication program is offered through the 
College of Agriculture at the University of Minnesota on the St. 
Paul Campus. To enter the program, you must fIrst be admitted 
to the College of Agriculture. 

If you are a high school graduate in the upper 60% of your class, 
you may enter the college if you have completed 12 accredited 
courses (each is defIned as the equivalent of a year-long course) 
in grades 10 through 12. Required courses are one in a natural 
science or agriculture and three in mathematics: elementary 
algebra, plane geometry, and higher algebra or its equivalent. 
The other courses needed to make up 12 can be from English, 
social studies, history, and foreign languages. 

You may seek exception to the above requirements if you can 
provide information indicating promise of academic success. 

Apply by submitting an Application for Undergraduate 
Admission. 

You apply by submitting an application for admission to the 
College of Agriculture. The general requirements for entrance 
by transfer include a minimum cumulative grade point average of 
2.00 (where A=4.oo, B=3.oo, C=2.OO, D=1.oo, N or F=O.oo) and 
a mathematics background at least equal to that required of high 
school graduates (see above). 

You may seek exception to these requirements if you can provide 
information indicating promise of academic success. 



-if you are transferring from within 
the Twin Cities campuses? 

-if you are returning to college after 
working for several years? 

UndergradWJle Guide to the Technical Communication Major 

After you have applied for and been accepted as a transfer 
student, the Office of Admissions and the College of Agriculture 
Office will evaluate all previous college work according to the 
standards of the University and the College of Agriculture. You 
will then be provided with a Transfer Credit Evaluation showing 
how your previous work has been evaluated and which require
ments have been fulfilled. 
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As a transfer student, you will be required to complete all 
specific course and area distribution requirements of the program 
regardless of the number of credits accepted for transfer. 

If you are transferring from another college from within the Twin 
Cities campus of the University of Minnesota, you must meet the 
entrance requirements of the College of Agriculture as given 
previously. Apply for transfer at the Office of Admissions on the 
campus where you are currently registered or last attended 
classes. 

If you were a student at the Twin Cities campus and are returning 
to the University of Minnesota, you need to apply for a transfer 
at the Office of Admissions on the campus where you last 
attended classes. If you attended a different college or university 
you follow the instructions given previously for transferring from 
another college or university. To be accepted in either case, you 
must meet the entrance requirements of the College of Agricul
ture. 
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For more information about applying to the College of 
Agriculture or requests for applications, contact one of the 
following offices: 

College of Agriculture Office 
University of Minnesota 
277 Coffey Hall 
1420 Eckles Avenue 
St. Paul, MN 55108 

or call (612)624-3045 

Office of Admissions 
University of Minnesota 
240 Williamson Hall 
231 Pillsbury Drive S.E. 
Minneapolis, MN 55455 

or call (612)625-2008 

The deadlines for submitting applications are: 
Fall quarter admission July 15 
Winter quarter admission November 15 
Spring quarter admission February 15 



How canyoujind out more 
about this major? 

Undergraduate Guide to the Technical Communication Major 

The advising system for the Technical Communication major 
involves the initial viewing of a videotape to introduce you to the 
major. Those interested in pursuing the major will then work 
with pre-major advisors while completing the prerequisites for 
admission to the major. Once admitted into the major, you will 
work with a faculty advisor to plan your course of study. 

Pre-nnajor Status 

If you are interested in technical communication, contact the 
Technical Communication program at (612) 624-4761 to arrange 
to see a fifteen minute videotape introducing you to careers in 
technical communication, the academic requirements of the 
major, and the admission procedures. 

After you have seen the video, you can make an appointment 
with a pre-major advisor. The advisor will then answer any 
questions you still have and can help you understand the 
admission procedures to the Technical Communication program. 
The pre-major advisor will guide you in meeting the 
prerequisites for applying to the major. This advisor can also 
assist you in making formal application to the major. You will 
work with this advisor until you are formally admitted to the 
program. 
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What is an advising portfolio? 

Who will be your major 
advisor? 

Undergraduate Guide to the Technical Communication Major 

Advising Portfolio 

Upon admission to the College of Agriculture, you-will be given 
an advising portfolio. This portfolio is intended to provide an 
opportunity for you to analyze and synthesize your experiences 
from your academic work, relevant jobs, and outside projects. 
These portfolios will also aid you and your advisor in assessing 
the knowledge and experiences already gained, as well as what 
you will still need to fulfill your requirements for the major. 

The purpose of the portfolio is to keep an ongoing list of the 
objectives you have met and a record of your courses and 
experiences. There are fourteen learner outcome objectives that 
need to be met before graduation from the College of 
Agriculture. The portfolio will help guide you to courses 
needed, as well as provide you with an easily accessible record 
that you can integrate into your resume and cover letters when 
you begin to look for jobs in your field. 

Major Status 

Once you are admitted into the major, you will be assigned to a 
faculty member who is a certified advisor. Your major advisor 
will help you select the best sequence of courses in meeting your 
career objectives and the requirements for graduation. You will 
meet with your advisor at least once per quarter to discuss the 
courses you plan to take for the next quarter and how your 
previous course experiences have helped you to meet the 
learning objectives in the advising portfolio. Also, you will be 
meeting with your advisor to prepare for and complete your 
internship. 



What are the entrance 
requirements to the Technical 
Communication Major? 

What courses should you take 
before you apply? 

Undergraduate Guide to the Technical Communication Major 

Admission to the College of Agriculture does not automatically 
admit you to the Technical Communication Major. Most 
students will spend a period of time as a pre-major. To apply to 
the major, the following are required: 

• 32 prerequisite credits 
• two forms: 

application form 
pre-major checklist 

• college transcripts 
• letter of intent 
• marketing portfolio 

You must have completed 32 credits of required pre-Technical 
Communication courses as follows: 

• 8 credits in basic rhetoric, English, or 
composition 

• 8 credits in physical and biological sciences 
• 8 credits in social science 
• 8 credits in math, computer science, or 

engineering 

While you only need a 2.00 GPA to be admitted to the 
College of Agriculture, a 2.50 GPA is required in the 32 
required credit hours for acceptance to the major. Use the 
Pre-major Checklist Form to list these classes and figure the 
GPA. 
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How do you apply? 

What transcripts are needed? 

Undergraduate Guide to the Technical Communication Major 

To enter the Program you must submit both the application form 
and the pre-major checklist, during the quarter preceding the one 
you wish to enter as a major. At the same time, you must also 
submit a letter of intent, marketing portfolio, and college 
transcripts. Deadlines for submitting applications are as follows: 

Fall quarter admission 
Winter quarter admission 
Spring quarter admission 

April 15 
October 15 
January 15 

Application forms and pre-major checklists may be obtained 
from 

Technical Communication Program 
325 Haecker Hall 
1364 Eckles Ave 
St. Paul, MN 55108 

or call (612) 624-4761 

Submit official transcripts of all college work. This includes all 
work done at the University of Minnesota, as well as at other 
colleges. These should be official transcripts and should show 
all coursework through the most recent quarter completed. 



What do you say in a letter of 
intent? 

Undergraduate Guide to the Technical Communication Major 

Address your letter of intent to the Director of the Undergraduate 
Major and state your reasons for selecting scientific and technical 
communication as a profession. A letter of intent is your 
opportunity to tell the Admissions Committee why you would 
be an excellent addition to the Technical Communication 
Program. In the letter, you highlight the aspects of your 
previous work and experiences reflecting strengths in skills 
needed for this field. Any of the following may be included: 

• academic work pertinent to the major 
• applicable extracurricular or job experiences 

(in communications, computers, technology,etc.) 
• explanation of how you became interested in 

scientific and technical communication 
• reasons why you want to pursue a major in this 
field 

• career goals (workplace or job position desired) 
• comments on your perception of yourself in the 
role of a technical communicator 

• ways the program provides a means to achieving 
your goals 

• discussion of your other interests (travels, 
hobbies, etc.) providing skills useful to a 
potential scientific and technical communicator 

This is the first chance to sell yourself; do so here as you would 
when applying for a job. 
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What goes in/() a "marketing 
port/olio? " 

UruJergradlUlle Guide to the Technical Communication Major 

A marketing portfolio will be used throughout your career as a 
technical communicator and is an important factor in getting a 
job. This is your opportunity to begin assembling one. Start 
with 

• papers from classes which are samples of 
your best writing. Do not submit them in the 
form they were returned to you; retype them, 
correcting any mistakes the instructor noted. 

• written work you have had published is 
another excellent addition. The length of writing 
is not important. 

• examples of graphic work such as projects from 
art, drafting, or design classes, or photographs, 
slides, or videos you have done for work or 
pleasure. Any creative work done in academic or 
non-academic settings is acceptable. 

• an updated resume (optional). 

It is acceptable to produce examples for use in your portfolio that 
have not been used elsewhere. 

Presentation is important. Submit your work in good condition, 
inserting it into a professional portfolio or binder with looseleaf 
plastic pages. Submit slides in an 8 1/2 x 11 inch transparent 
slide carrier. This allows you to remove and add to your 
portfolio as your expertise increases. Start saving examples now 
of everything you produce in classes or at your job. 



When should you apply? 

When will you learn if you've 
been accepted? 

Undergraduate Guide to the Technical Communication Major 

You will apply to the major when you have completed the 32 
prerequisite credits and have assembled materials for your 
portfolio. Apply during the quarter preceding the one you wish 
to enter as a major. You should apply before completing 100 
quarter credits. Work with the pre-major advisor to determine 
the quarter to apply and while going through the application 
process. 

The Admissions Committee, composed of members of the 
Technical Communication faculty and the Director of the 
Undergraduate Program, will meet after each deadline and 
evaluate all applications. Each applicant will be accepted, 
rejected, or re-assigned pre-major status according to the follow
ing: 

• academic record: overall GPA and performance 
in the 32 required credit hours 

• letter of intent 
• communication skills and experience as 
demonstrated in the portfolio 

15 

The Technical Communication Program reserves the right to 
limit the number of students admitted to the program. Applicants 
will be notified by letter of the decision of the Admissions 
Committee within three weeks after each deadline. Those 
admitted must notify the Undergraduate Director of their 
intentions within a month after being accepted or their places 
will be forfeited. 
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What are the graduation 
requirements for the B.S. in 
Technical Communication? 

A. Communication, 
Language, Symbolic Systems 
(27 credits minimum) 

Undergraduate Guide to the Technical Communication Major 

Students majoring in the undergraduate program in Technical 
Communication must complete requirements in each of the areas 
listed below. Required classes are listed. Use the Bulletin of the 
College of Agriculture in choosing electives to fulfill the remain
ing credit hours. Your advisor can offer guidance when planning 
your schedule. 

Majors in Technical Communication need to be able to 
communicate effectively in environments in which technical 
information is processed and exchanged. The program does not 
assume students inclined toward technical communication will 
enter with proficiency in communication sufficient to succeed in 
the program. However, we do require the following courses to 
build the introductory competencies: 

Rhet 1101 - Writing to Inform and Persuade (4) 
Rhet 1104 - Library Research Methods (1) 
Rhet 1151 - Writing in Your Major (4) 
Rhet 1222 - Public Speaking (4) 
Rhet 3562 - Writing in Your Profession (4) 

The environment in which technical communicators work also 
requires a knowledge and understanding of math and computer 
science. To provide a basic background, students are required to 
take the following two courses: 

Math 1111 - College Algebra and Analytical Geometry (5) 
Agri 1200 - Computers in Your Profession (3) 



B. Physical and Biological 
Sciences (18 credits min.) 

UndergraduaJe Guide to tM Technical CommlUlicaJion Major 

and one of the following: 
AgET 3030 - Introduction to Problem Solving with 

Computers (4) 
CSci 3101 - Introduction to FORTRAN Programming (4) 
CSci 3102 - Introduction to Pascal Programming (4) 
CSci 3104 - Introduction to Programming and 

Problem Solving (4) 
MSci 3030 - Information Systems and Information 

Management (4) 

Since technical communicators write in environments in which 
technical information is developed and processed, students need 
an interest and an inclination for science. By taking basic 
courses in physical or biological sciences, students can decide if 
their interest is technical communication. 

Science courses with laboratories are preferred in meeting this 
requirement. Select from the following courses: 

BioC 1301 - Elementary Biochemistry I (5) 
BioC 1302, 1303 - Elementary Biochemistry n and Lab (3, 2) 
BioI 1009 - General Biology (5) 
BioI 1103 - General Botany (5) 
BioI 1106 - General Zoology (5) 
Chem 1004 - General Principles of Chemistry (5) 
Chem 1005 - General Principles of Chemistry (5) 
Geo 1001 - Introduction to Geology and Lab (4, 1) 
Geo 1111 - Introductory Physical Geology (5) 
MicB 5105 - Biology of Microorganizisms (5) 
Phys 1001, 1005 - The Physical World and Lab (4, 1) 
Phys 1041, 1045 - Introductory Physics and Lab (4, 1) 
Phys 1042, 1046 - Introductory Physics and Lab (4, 1) 

17 
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C. The Individual and 
Society (14 credits minimum) 

Undergraduate Guide to the Technical Communication Major 

Technical communication students benefit from courses enabling 
them to understand the impact of science and technology on 
western culture. Possible courses which fulfill this requirement 
are anthropology, economics, geography, sociology, political 
science, and psychology. You should refer to the Bulletin of the 
College of Agriculture for a complete list of suggested courses 
and work with your advisor in selecting a sequence of courses. 

Suggested courses include the following: 
1. Analysis of Human Behavior and Institutions 

Afro 1022, 1025, 3061, 3062, 3072, 3091, 3092, 3098, 3401, 
5072,5402,5701 

AgEc 1020, 1030,3070,5720 
Anth 1102,3131,3211,3222,3223,3241,3251,3261,3281, 

3291,3292,3501,3511,3512,3521,3532,3533,5112, 
5115,5118,5121,5131,5141,5151,5152,5153,5154, 
5155,5161,5162,5165,5173,5174,5258 

Chic 1105, 1106, 1107,3211 
Clas 1012, 1015, 1019,3071,3072,3073 
EAS 1032, 3281 
Econ 1001, 1002, 1004, 1005,3001,3002 
Fren 3501, 3502, 3503 
FSoS 1001, 1002, 1025,3015 
Geog 1301,3101,3131,3141,3161,3165,3181,3211,3212, 

3213,3221,3321,3331,3341,3343,3344,3345,3351, 
3361,3371,3378,3381,5811 

Ger3501, 3511, 3512, 3513 
Indc 1504, 1506,3501,3502,3506,3507,3511,3533 
Ita! 3501, 3502, 35555 
InR - all courses except 3091, 5831, 5900, 5910, 5920, 5930 
Jour 5601,5721 
JwSt 1034,3126,3142,3143,3521 
Ling 1001, 1005,3111 
Pol 1001, 1025, 1026, 1027, 1041, 1054, 1061,3306,3307, 

3308,3309,3321,3331,3659,3661,3765,3766 
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1. Continued 
Psy 1001, 1025, 1026, 1027, 1041, 1054, 1061,3306,3307, 

3308,3309,3321,3331,3659,3661,3765,3766 
RelS - all courses except 5890, 5960, 5970, 5980 
Russ 3106 
Scan 1504,3501 
Slav 1501,3501,3502,3503 
Soc 1001,1002,1003,1651,3102,3352,3401,3501,3503, 

3551,3601,3957 
Span 1501, 1502, 1503,3501,3502 
Spch 5611, 5616, 5617, 5618 
VVoStl005, 1006, 1155, 1977,3005,3200,3300,3301,3304, 

3333,3838 

2. Development of Civilization: Historical and Philosophical 
Studies (You must complete at least one course from this area.) 

Afro 10015, 1021, 1441,3011,3013,3061, 3081, 3082, 3201, 
3340,3401,5001,5145 

AgEc 3040 
AgEd 1010 
Amin 1771, 3111, 3112, 3121 
ArnSt - all courses except 1920, 3920, 3970, 5920 
ANEJ 3117,3501,3502,3505, 
Clas 1001,1002,1003,1004,1005,1006,3007,3008 
EAS 1063,1461,1462,1463,3464,3465,3467,3468 
Econ 3021 
Hist - all courses listed under the heading "Introductory" in the 

CLA Bulletin plus 3200, 3434, 3435, 3707, 3708, 3821, 
3822,3823,5171,5172,5173,5281,5282,5283 

HSci - all courses except 5970, 5990 
Hum - all courses except 3755, 3910, 3970, 3980, 5030, 5063, 

5910 
Indc 3411 
MESA 1506,3411,3501,3502 
Phil 1002, 1003, 1004, 1414,3001,3003,3004,3005,3105, 

3302,3303 
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D. Literature, Humanities, 
and Fine Arts 
(16 credits minimum) 

UndergradUJJIe Guide to the Technical Communication Major 

Literature, Humanities, and Fine Arts offer the student the 
background in liberal arts needed in order to have something to 
say, as well as the ability to say it. Possible classes in this area 
include American studies, classics, literature, music, and theatre. 
Advisers will guide students in selecting a sequence of courses to 
enable students to understand the issues related to the impact of 
science and technology on culture. 

Suggested courses for category D include the following: 
Afro 1301,3101,3102,3105,3108,3301,5201,5301,5551, 

5595,5597 
AmIn 3221,3242,5251 
ArnSt 1001, 1002, 1003 
ArtH - all courses except 5895, 5950, 5960, 5970, 5990 
ArtS 1401 only 
Chic 3212, 3213, 3507, 3508, 3510, 3511 
Clas 1001, 1002, 1003, 1004, 1005, 1006, 1042,3081,3082, 

3083,3088,3145,3152,3181,3282,3383,5002,5102, 
5103 

CLit - all courses 
Dsgn 1501,5505 
EAS 3201, 3202 
Engl- all courses except 3851,3910,3931,3931,3940,3950, 

3963,3970,3980,5815,5821,5831,5843,5851,5860, 
5871,5910,5920,5940,5950 

Foreign Languages - all advanced courses that deal directly with 
literature and that are not listed under category C may be 
used 

Hum - all courses except 39xx, 59xx 
LA 1022 
~SA3211,3213,3601,3602,5201,5202,5203,5601 

~us 1021,1602,1603,1604,1605,1606,1804,3021,3027, 
3028,3029,3708,3709,3701,3807,3803,5601,5602, 
5603,5634,5635,5637,5638,5639,5641,5642,5643, 
5661,5662,5665,5666,5667,5701,5702,5708,5757, 
5758,5804,5810,5811 



E. Major Curriculum 
(90 credits minimum) 

F. Electives 

What are the required courses 
in the major curriculum? 

Undergraduate Guide to the Technical Communication Major 

D. Continued 
Rhet - humanities courses: 1301, 1302, 1303, 1310, 1311,3370, 

3375,3381 
Th 1101,1102,1405,5171,5172,5173,5177,5178,5181, 

5182,5186 
VVoSt3103, 3501, 3502, 3701,5011 

Because of the numerous changes that occur in course numbers, 
titles, and content, a complete list of courses that fulfIll each of 
the above categories is difficult to maintain. Therefore, for 
approval of courses that do not appear on the above lists, consult 
the college office. 

Students must complete a minimum number of courses for the 
major in a variety of competency areas. The content falls under 
two main categories: communication, and science/technology. 
Recommended courses in each area of emphasis are listed below. 

Students will complete the remaining credits of the 190 required 
for graduation with electives of their choice. 

The Technical Communication major is divided into two areas of 
emphasis to reflect the communication and science and 
technology areas needed by the student. Certain core classes are 
required in each area with additional courses taken in the area 
you wish to emphasize further. 

Communication Emphasis 

There are six competency areas with required and recommended 
courses in each. All majors take the required courses; you 
choose recommended courses in the area you wish to gain more 
expertise. 
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Writing and Editing (14 credits minimum) 

Required: 
None 

Recommended: 
Rhet 3565 - Writing for Publication (4) 
Rhet 3572 - Grammatical Editing for Technical Writers (2) 
Rhet 5561 - Electronic Publishing (2) 
Rhet 5571 - Writing for Special Purposes: 

Newsletter (2) 
Grant and Proposal Writing (2) 
Policies and Procedures Manuals (2) 

Rhet 5581 - Document Design 
Comp 3014 - Writing for Quantitative Social Sciences (4) 
Comp 3015 - Writing about Science (4) 
Comp 3027 - Advanced Expository Writing (4) 
Comp 3050 - Topics in Advanced Composition (4) 
Eng15100 - Introduction to Professional Editing (4) 

Oral Communication (8 credits minimum) 

Required: 
Rhet 5257 - Scientific and Technical Presentations (4) 
Rhet 5258 - Interviewing: Dynamics of Face-to-Face 

Communication (4) 

Recommended: 
Rhet 3254 - Advanced Public Speaking (4) 
Spch 3201 - Introduction to Broadcast Production (4) 
Spch 3203 - Radio Production (4) 
Spch 3411 - Small Group Communication Process (4) 
or 

Rhet 3266 - Communication, Discussion in Small Group 
Decision Making (4) 
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Visual Communication (7 credits minimum) 

Required: 
Ind 1600 - Drafting (3) 

Recommended: 
Rhet 3101 - Functional Photography (4) 
Ind 1602 - Technical Design (3) 
Ind 1620 - Visual Communication Technology (3) 
Ind 1622 - Graphic Communication (3) 
Ind 3120 - Graphic Communication: Intennediate (Applied 

Photography) (3-9) 
Ind 3121 - Graphic Communication: Advanced 
Jour 1002 - Visual Communication (2) 
Dsgn 1521 - Color and Design (4) 
Dsgn 1523 - Visual Presentation (4) 
Dsgn 1525 - Two-Dimensional Design (4) 

Communication Systems (7 credits minimum) 

Required: 

None 

Recommended: 

Rhet 5165 - Studies in Organizational Communication, 
Conflict, and Change (4) 

Rhet 5170 - Managerial Communications (4) 
Rhet 5400 - Dissemination and Utilization of Infonnation (4) 
Rhet 5600 - Transfer of Technology (4) 
Spch 3111 - Leadership Communication (3) 
GC 3464 - Communicating in Organizations (4) 
or 
Spch 3441 - Communicating in Organizations (4) 
Pol 5704 - Organization Theory and Behavior (4) 
SW 5013 - Interdisciplinary Team Training in Health 

Services Delivery (4) 
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Communication Theory and Research (7 credits minimum) 

Required: 
Rhet 1220 - Principles of Human Communication (4) 
Rhet 3700 - Rhetorical Theory (4) 

Recommended: 
Clas 1045 - Basic Program in Technical Tenninology and 

Word Study (3) 
Eng13851- The English Language (4) 
Engl 3852 - Aspects of the English Language (4) 
Engl5815 - History of English Language (4) 
Engl5831 - American English (4) 
EPsy 5115 - Adult Learning and Educational Practice (4) 
EPsy 5240 - Principles and Methods of Evaluation (3) 
Jour 1001 - Introduction to Mass Communication (2) 
Ling 3001 - Introduction to Linguistics (5) 
Psy 3011 - Introduction to Psychology of Learning (4) 
Rhet 5160 - College Reading (4) 
Rhet 5500 - Research in Communication Strategies (4) 
Rhet 5531 - Technical Writing Course Development (2) 
Rhet 5541 - Readings in Scientific and Technical Prose (2) 
Spch 3601 - Approaches to Public Discourse (4) 
Spch 3431 - Role of Persuasion in the Modern World (4) 
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Philosophy and History of Science and Technology 
(7 credits minimum) 

Required: 
None 

Recommended: 
HMed 3001 - Doctors and Disease in History 
HMed 3002 - Medicine and Disease in History: 

17th-21st Centuries (4) 
HMed 3003 - Medicine and Disease in History: Modem (4) 
HSci 17xx - Technology and Western Civilization (4) 
HSci 18xx - Introduction to History of Science (4) 
Hum 1003 - Humanities in the Mordern World m 
Hum 3625 - Science and the Humanities (4) 
Phil 3601 - Scientific Thought (4) 
Phil 56xx - Philosophy of Science (4) 
Phil 5615 - Minds. Bodies. and Machines (4) 
Rhet 1303 - Modern Thought and the Impact of Evolution (4) 

Science and Technology Emphasis 

With the help of an advisor. you will select at least five 
additional classes in a scientific area to enhance your technical 
emphasis. Possible areas of emphasis are: 

Agriculture 
Engineering 
Forestry 
Health Sciences 

Cognitive Science 
Computer Science 
Food Science 
Home Economics 

You will explain your rationale for choosing certain courses and 
their experiences in the courses in two places: the advising 
portfolio and the marketing portfolio. 
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What is the Senior Seminar? 

What is involved in an 
internship? 
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Capstone Project (6-8 credits minimum) 

This project combines the two areas of emphasis into an . 
integrated experience. The following courses are required: 

Rhet 3582 - Senior Seminar (2) 
Rhet 5180 - Internship in Technical Communication (4-6) 

As a major, you will participate in a seminar course during your 
senior year to provide you an opportunity to integrate and apply 
your educational experiences to your upcoming nonacademic 
work, to learn how to work with others in a cooperative 
environment, and to build your self-confidence as you begin 
your job search. Specifically, you will discuss ethical issues and 
problems related to technical communication, and will examine 
the problem-solving strategies of professional communicators. 
Several group projects will be cOinpleted, as well as individual 
work. 

Students in the Technical Communication Program are required 
to complete at least one internship experience. The internship 
can not be completed until you are officially enrolled in the 
major. More than one internship may be done, but the additional 
internships will not receive course credit. For the main intern
ship experience, you will do the following: 

• complete a contract detailing the duration, hours, duties, 
expectations, and other details of the internship 

• meet with the advisor a minimum of three times during 
the duration of the internship 

• submit a final internship report 
You can learn of internship opportunities by reading the notices 
posted on bulletin boards in the department, talking with your 
advisor and other instructors, and through personal research. 



Can you minor in this 
program? 
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A Technical Communication minor is offered to students who 
wish to augment their major by increasing their capability to 
communicate in their chosen field. It requires 30-32 credits in 
addition to the basic communication requirements of the college 
in which you are enrolled. You do not need to be enrolled in the 
College of Agriculture to minor in this program. 

Contact the Director of the Undergraduate Technical 
Communication Program in the Department of Rhetoric for 
assistance in planning a minor in technical communication. 

Required Courses: 

Rhet 1220 - Principles of Human Communication (4) 
Rhet 3572 - Grammatical Editing for Technical Writers (2) 
Rhet 5257 - Scientific and Technical Presentations (4) 
Rhet 5258 -Interviewing: Dynamics of Face-to-Face 

Communication (4) 
Rhet 5571 - Writing for Special Purposes (Must register for two 

quarters and complete 4 credits) 

Plus two courses from the following: 

Rhet 1160/5160 - College Reading (4) 
Rhet 3254 - Advanced Public Speaking (4) 
Rhet 3266 - Communication, Discussion in Small Group 

Decision Making (4) 
Rhet 5170 - Managerial Communications (4) 
Rhet 5561 - Advanced Editing Seminar: Electronic Publishing(2) 
Rhet 5565 - Writing for Publication (4) 
Rhet 5581 - Document Design (4) 
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Plus one course from the following: 

Rhet 1301 - Humanities: Modern Thought and the 
Enlightenment (4) 

Rhet 1302 - Humanities: Modern Thought and the Industrial 
Revolution (4) 

Rhet 1303 - Humanities: Modern Thought and the Impact of 
Evolution (4) 

Rhet 5541 - Readings in Scientific and Technical Prose (2)3 

NOTE: Courses used to fulfJ.11 All-College Requirements cannot 
be applied to this minor. 
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Enrichment Activities 

When you become a student in technical communication you are 
encouraged to participate in the following clubs and 
organizations: 

TEC-EASE, an acronym for Technical Communicators 
Expanding Associations, Scholarship, and Encouragement is an 
undergraduate club, sponsored by the Rhetoric Department, for 
graduates and undergraduates in technical communication and 
interested others. 

NAMA, or the National Agri-Marketing Association, is a 
national organization that has yearly competitions for marketing 
agricultural products. For the competition, students develop 
products and presentations meeting specific criteria designated 
by NAMA. 

Society for Technical Communication (STC), the umbrella 
professional organization for technical communication, offers 
student memberships. STC sponsors a journal, Technical 
Communication, and an annual conference, the ITCC 
(International Technical Communication Conference). The 
Rhetoric Department provides support for selected students to 
attend ITCC. 

Sigma Tau Chi (STX) is an honorary fraternity for outstanding 
students in technical communication programs, sponsored by 
STC. 

UROP is a University program allowing students to work in 
conjunction with faculty on faculty research. 
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Minnesota Technolog, a magazine sponsored by the Institute of 
Technology, is the product of undergraduate student writers, 
editors, and illustrators. The magazine publishes articles on 
research and innovations in science and technology, on public 
policy issures related to science and technology, and science 
fiction. Majors in technical communication have contributed 
articles and served as editors. 

The Minnesota Daily welcomes technical communication 
students, especially those interested in writing feature articles on 
research being conducted on the St. Paul campus. 

Computer Labs 

Students in the program have access to a variety of computing 
facilities. The University maintains computer labs around the 
campus with a variety of software and equipment. The Rhetoric 
Department maintains an assortment of software for use in its 
two departmental computer labs. You are encouraged to 
develop skills essential to the effective use of available 
computing equipment. 

The Rhetoric Word Processing Lab, located in 329 Haecker Hall, 
has IBM pes, ATs, Xerox 820s, and a Macintosh Plus, as well as 
a variety of word processing, database, graphics, and 
instructional design software. The Word Processing Lab is open 
to all majors. 
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The Rhetoric Macintosh Lab, in 302 Haecker Hall, is equipped 
with thirteen Apple Macintosh SE microcomputers and a variety 
of application programs. Computers in this lab may be used 
individually or linked as a local area network. The Macintosh 
Lab is for use only by authorized classes and for research work. 

Library Facilities 

The University library system includes the St. Paul Campus 
Library and the Biomedical, Wilson, and Walter Libraries in 
Minneapolis. These libraries house a large collection of books 
and journals, including those relevant to the study of communi
cation, science, and technology. In addition there are a number 
of specialized school and departmental libraries. 

Housing 

The University maintains a ~ousing office which has listings of 
both on-campus and off-campus housing. For assistance write or 
call: 

Director, Housing Office 
Comstock Hall East 
210 Delaware St. SE 
Minneapolis, MN 55455 
(612) 624-2994 

Students currently in the Program are another valuable source of 
housing information. The University operates a phone number 
for General Information at (612) 625-5000. 
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Financial Aid 

Financial aid for students is available in the fonn of grants, loans, 
scholarships, and work-study. To apply for financial aid through 
the Office of Student Financial Aid, students must obtain an 
application packet and complete the American College Testing 
Program's Family Financial Statement (ACT-FFS) and all other 
required documents. The application packet has further 
infonnation and deadlines. 

Some of the types of financial aid available are 

• Pell Grant Program 
• Minnesota State Scholarship and Grant-in-Aid Program 
• College Work-Study Program 
• Perkins Loan Program 
• Guaranteed Student Loan (GSL) 
• Supplemental Loans for Students (SLS) 
• Loans for Parents (PLUS) 
• Student Educational Loan Fund (SELF) 
• University scholarships, grants, and loans 

For an application packet and more infonnation, contact the 
Office of Student Financial Aid. The St. Paul campus office, 
which offers limited service is in 

197 Coffey Hall 
1420 Eckles Avenue 
St. Paul, MN 55108. 

The Minneapolis campus office is in 

210 Fraser Hall 
106 Pleasant Street SE 
Minneapolis, MN 55455 

or call (612) 624-1665. 
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Health Services 

The University's Boynton Health Service provides medical and 
dental care for students enrolled in the University. The St. Paul 
campus office is located at 

109 Coffey Hall 
1420 Eckles Ave. 
St. Paul, MN 55108 
(612) 624-7700 

In addition, the facilities of the University Hospital and Medical 
School are available for surgical and major medical needs. 

33 



34 

Becker, Sandra J. 

Bennett, J. Michael 

Connolly, James E. 

Duin, Ann Hill 

Ferguson, Richard W. 
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M.A. in English, Pennsylvania State University 
B.A. in English, University ofWisconsin-Eau Claire 

Ed.D. in Reading Education, 
University of Georgia 
M.A.E. in English Education, 
University of Florida 

Ph.D. in Speech Communication, 
University of Minnesota 
M.A. in Speech Communication, 
University of Minnesota 

Ph.D. in English Education, University of Minnesota 
M.A. in English Education, University of Minnesota 

Ph.D. in American Studies, University of Minnesota 
M.A. in English, North Dakota State University 

Ph.D. in American Studies, University of Minnesota 
M.A. in English, University of Minnesota 

Ph.D. in Communication Arts, University of Wisconsin-Madison 
M.A. in Speech, University of Wisconsin-Madison 

Ph.D. in Speech Communication, University of Nebraska 
M.A. in Speech Communication, West Virginia University 

Ph.D. in Language & Literature, 
Indiana University of Pennsylvania 
M.A. in Language & Literature, 
Indiana University of Pennsylvania 



Pearsall, Thomas E. 

Schuelke, David 

Walzer, Arthur E. 
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Ph.D. in English, University of Denver 
M.A. in English, University of Texas 

Ph.D. in Communication, Purdue University 
M.A. in Rhetoric, University of Illinois 

Ph.D. in English, University of Minnesota 
M.A. in English, University of Minnesota 
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