Undergraduate Guide to the

Scientific and Technical Communication Major
Department of Rhetoric

UNIVERSITY OF MINNESOTA
College of Agricultural, Food, and Environmental Sciences
1995-1996

Human Rights Statement
The Board of Regents has committed itself and the University of Minnesota to the
policy that there shall be no discrimination on the basis of race, creed, sex, age, or
national origin. In adhering to this policy, the University abides by the requirements
of Title VI and VII of the Civil Rights Act of 1964, Revised Order No.4, Executive
Orders 11246 and 11375, Sections 799A and 845 of the Public Health Service Act, and
all other federal regulations and pertinent acts of Congress.
It is also the policy of the University of Minnesota not to discriminate on the basis of
sex in its educational programs, admissions, activites, or employment policies as required by Title IX of the Education Amendments of 1972.

Inquiries regarding compliance may be directed to Dr. Stephanie Lieberman, Director,
Office of Equal Opportunity and Affirmative Action, 419 Morrill Hall, Minneapolis,
Minnesota 55455, (612) 623-5387, or to the Director of the Office of Civil Rights, Departments of Health, Education, and Welfare, Washington, D.C. 20201.

Introduction to Scientific and Technical Communication
Overview of the Field
Job Titles
Salary
Overview of the Major

1
2
3
5
6

Admission to COAFES

8

Transfer Students
Returning Students

9
9

Pre-Major and Major Status

10

Admission to the Major

11

35 Prerequisite Credits
Creating the Marketing Portfolio
Application Form and Pre-Major Checklist
College Transcripts
Letter of Intent
Writing and Visual Samples
Turning in the Marketing Portfolio

11
12
12
12
13
13
15

Graduation Requirements in the Major
Transfer Students
A. Communication, Language, and Symbolic Systems
B. Physical and Biological Sciences
C. The Individual and Society
D. Literature, Humanities, and Fine Arts
E. Professional Courses in the Major
F. Electives

17
17
18
19
19
20
27

New Freshmen
Liberal Education Requirements
The Diversified Core Curriculum
The Designated Themes of Liberal Education
Foundation and Major Requirements

28
28
28
29
30

Suggested Order Flowchart for Scientific and Technical
Communication Undergraduate Courses

31

Rhetoric Course Descriptions
1000 Level
3000 Level
5000 Level

34

36
40

Information Resources
Computer Facilities
Electronic Resources
Library Facilities
Student Lounge

43
44
45
45

Enrichment Activities
Society for Technical Communication
RASTEC
Sigma Tau Chi (STX)

UROP
Minnesota Technolog
Minnesota Daily

Department of Rhetoric Faculty

46
46
46
47
47
47

48

General Information
Career Services
Health Services
Housing
Financial Aid
International Study and Travel Center Services

51
51

52
52
53

....
a

· on to Scientific and Technical Communication

This guide is designed to answer many of the questions students ask
about the Scientific and Technical Communication program at the University of Minnesota. This guide includes information about scientific and
technical communication as a major and as a profession. Also included
are college admission requirements, entrance requirements for new freshmen and transfer students, academic requirements necessary for graduation, and general information about the University and organizations
associated with the profession.
Your success in the program will be enhanced if you use this guide in
conjunction with meetings with your adviser and other information resources. Other resources include the College of Agricultural, Food, and
Environmental Sciences Bulletin and the Scientific and Technical Communication Internship Guide. Additional information about the Department of Rhetoric is available on the Department of Rhetoric's Internet
homepage and on the electronic mailing list, Ul\1RHET oS; for additional
information, see Electronic Resources on page 45.
The Scientific and Technical Communication program at the University of
Minnesota is located on the St. Paul campus in the Department of Rhetoric, a part of the College of Agricultural, Food, and Environmental Sciences (COAFES). The undergraduate program at the University of Minnesota is one of approximately 70 programs in the United States offering
an undergraduate degree.
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Overview of the Field
According to the Society for Technical Communication (STC), an international organization with more than 20,000 members worldwide, scientific
and technical communication is defined as "all processes by which humans
convey meaning about the development and use of technology." In essence, scientific and technical communication involves the gathering,
analyzing, and distributing of scientific and technical information efficiently and accurately for specific audiences.
Scientific and technical communicators do far more than write. In fact,
some spend more than half their time gathering information, and for this
reason they must possess excellent interpersonal skills. For example,
communicators may work with scientists, engineers, doctors, or computer
programmers, learning about products or services, or they may work with
product developers in the design stage, giving their input on user needs
and design considerations.
Scientific and technical communicators transform concepts and ideas into
forms that audiences can use and understand. Communicators analyze
their audience, the purpose of communication, and the information they
are to present. Then, they select appropriate formats such as reports,
newsletters, policy and procedure manuals, brochures, user manuals,
videos, on-line documentation, multimedia, or World Wide Web home
pages based on their analysis. Finally, they design the presentation or
document, produce the product, and test for audience usability.
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Job Titles
Because of rapid advances in science and technology, scientific and technical communicators are in demand; that demand has yet to peak. As a
professional scientific and technical communicator, your job title in the
workplace might be one of the following:
• technical writer or editor
• education specialist
• video scriptwriter/producer
• documentation specialist
• technical consultant
• marketing writer
• technical publications
• information developer
• training specialist
• freelancer/consultant
• desktop publishing specialist
• instructional designer
• communications manager specialist
Although the majority of our graduates work for private industry (often in
computer or research and development fields), they also find work in
governmental or educational organizations. A growing number of our
graduates also choose self-employment, working as freelancers or
consultants.
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Our graduates have found employment in many organizations, including
the following:
3M
Attorney General's Office
Bolger Publication
Cardiac Pacemaker
Cardiometrics
Central Engineering Company
Computer Task Group Inc.
Cray Research
Cyber Optics
Dashe and Thompson
Deluxe Checker Printer
Desk Top Ink
Frederikson Communications
IBM
Interactive Technologies
Intergraph
Locus Computing Corporation
Logis
Medtronic
MGS Systems
National Board of Medical Writers
Norwest
Protein Design Labs
University of Minnesota
Writar

Another positive aspect to the profession is that scientific and technical
communicators frequently advance into management because of their
excellent communication skills.
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Salary
In November 1994, the Society for Technical Communication mailed 2,000
survey questionaires to American and Canadian members employed in
private industry as writers/editors. By the end of January 1995, 895
questionaires were completed and returned. The following is an excerpt of
their results published in the 1995 Technical Communicator Salary Survey:
Employment Level
Entry
Senior Management

Mean Salary
$30,721
$54,100

Industry
Computer
Other

Mean Salary
$43,709
$40,732

The median salary for all technical writers/editors is $41,078 in the U.S.
and $44,550 in Canada (in Canadian Dollars).
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Overview of the Major
To complete your degree in Scientific and Technical Communication, you
must satisfy the requirements of the program. The first step is to gain
admission to the COAFES. Then you enter the program as a pre-major
and work with a pre-major adviser to plan and complete the coursework
required for admission to the major. After you complete your pre-major
classes, you will apply to the Scientific and Technical Communication
major. Once you are a major in the program, you will work with a faculty
adviser. This adviser will help you plan your upper division courses and
tailor your degree to reflect your chosen area of emphasis. You will then
complete your upper division coursework including an internship and the
Senior Seminar.
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Students show their aptitude for science and technology by emphasizing
in a specific scientific or technical field. This area of emphasis combines
with the student's training in communication theories and methods. An
outline of the key content and experiences in each category are listed
below:

Communication
•
•
•
•
•
•

Skills in writing and editing
Skills in effective small group, interpersonal, and organizational
communication
Practice with graphics and development of visual presentation
skills
Knowledge of information design and management
Knowledge of how culture, values, technology, and organizational
communication problems and strategies interact
Background in communication theory and research strategies

Science and Technology
• An understanding of math concepts and computer technology
• Expertise in a specific scientific or technical area
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to the College of Agricultural, Food, and
Environmental Sciences (COAFES)
The Scientific and Technical Communication program is offered through
the College of Agricultural, Food, and Environmental Sciences on the St.
Paul campus of the University of Minnesota. To enter the program, you
must first be admitted to the College. If you are interested in applying to
the College, you should contact the Office of Admissions.
Office of Admissions
240 Williamson Hall
231 Pillsbury Drive SE
Minneapolis, MN 55455-0213
(612) 625 - 2008
1 - (800) 752 - 1000
This office can process your applications and transcripts. They will send
information on the College of Agricultural, Food, and Environmental
Sciences.
To make an appointment to visit the St. Paul campus and meet with a
program adviser, contact COAFES Prospective Student Services at 6244748. For more information about the College of Agricultural, Food, and
Environmental Sciences or to request applications, contact the following
office:
College of Agricultural, Food, and Environmental Sciences Office
University of Minnesota
Prospective Student Services
277 Coffey Hall
1420 Eckles Avenue
St. Paul, MN 55108
or call (612) 624-3045
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The deadlines for submitting applications to the College of Agricultural,
Food, and Environmental Sciences are listed below:
Fall quarter admission
Winter quarter admission
Spring quarter admission

June 1
October 15
January 15

Be sure to consult the College of Agricultural, Food, and Environmental
Sciences Bulletin for details on College requirements and deadlines.

Transfer students
If you are a transfer student, the Office of Admissions and the COAFES
Office will evaluate all of your previous college work according to the standards of the University and the College of Agricultural, Food, and Environmental Sciences. You will then be provided with a Transfer Credit Evaluation showing how your previous work has been evaluated and which re~
quirements have been fulfilled. Transfer students are required to complete
all specific course and area distribution requirements of the program regardless of the number of credits accepted for transfer. If you are already a
student at the University of Minnesota, apply for transfer at the Office of
Admissions on the campus where you are currently registered or last attended classes.

Returnin~ Students
If you were a student at the Twin Cities campus and are returning to the
University of Minnesota, you need to apply for a transfer at the Office of
Admissions on the campus where you last attended classes. If you attended
a different college or university, follow the guidelines for transfer students.
To be accepted, you must meet the entrance requirements of the College of
Agricultural, Food, and Environmental Sciences.
9

and Major Status

Pre-Major Status
If you are interested in the Scientific and Technical Communication major, contact the program office at (612) 624-4761 to see a five-minute
videotape introducing you to careers in the field and program requirements. After you have seen the video, contact the pre-major adviser at
625-4710 with your questions.
If you want more information about applying to the program, contact the
College of Agricultural, Food, and Environmental Sciences Prospective
Student Office at (612) 624-3045. The office staff will do an unofficial
transcript evaluation and make an appointment for you with the premajor adviser. The pre-major adviser can answer any questions you have
and guide you in meeting the prerequisites for applying to the major and
assist you in making a formal application to the major. You will work
with this adviser until you are formally admitted to the program.

Major Status
Once you have attained major status, you will be assigned a major adviser
from the Department of Rhetoric faculty. Your major adviser will help
you select the best sequence of courses to meet your educational and
career objectives. You will meet with your adviser at least once per quarter to discuss the courses you plan to take for the next quarter and to
discuss how your previous course experiences have helped you in your
development as a scientific and technical communicator.
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to the Scientific and Technical Communicatio
Major
35 Prerequisite Credits
Admission to the College of Agricultural, Food, and Environmental Sciences does not admit you to the Scientific and Technical Communication
major. You enter the program as a pre-major. To apply to the major, you
must first complete the following 35 credits:
•
•
•
•
•

3 credits in rhetorical theory (Rhet 3700)
8 credits in rhetoric, English, or composition
8 credits in physical and biological sciences
8 credits in social science
8 credits in math, computer science, or engineering

Please note: Although you only need a 2.00 Grade Point Average (GPA) to
be admitted to the College of Agricultural, Food, and Environmental
Sciences, a 2.50 GPA is required in the 35 prerequisite credits for acceptance to the major. Obtain the pre-major checklist form from the program
office at 201 Haecker Hall. Use this form to list these classes and figure
your GPA for the 35 prerequisite credits.
You will apply for major status during the quarter preceding the one you
wish to enter as a major. You should apply after completing the 35 prerequisite credits but before completing 100 quarter credits. Work with
your pre-major adviser to determine in which quarter to apply. Your premajor adviser will also assist you in preparing a marketing portfolio. This
portfolio is required for admittance to the major.
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Creatin2' the Marketing Portfolio
During the quarter preceding the one you wish to enroll as a Scientific
and Technical Communication major, you must submit a marketing portfolio. This portfolio must include the following:
•
•
•
•
•

an application form
a completed pre-major checklist
college transcripts
a letter of intent
writing/visual samples.

Application Form and Pre-Major Checklist
Obtain an application form and a pre-major checklist from the program
office:
Scientific and Technical Communication Undergraduate Program
Department of Rhetoric
University of Minnesota
201 Haecker Hall
1364 Eckles Ave
St. Paul, MN 55108
or call (612) 624-4761

College Transcripts
Submit transcripts of all college work. This includes all work done at the
University of Minnesota and any other colleges you attended. These transcripts may be unofficial, but they should show all coursework through the
most recent completed quarter.
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Letter of Intent
Address your letter of intent to the Director of Undergraduate Studies and
state your reasons for selecting scientific and technical communication as
a profession. A letter of intent is your opportunity to tell the Admissions
Committee why you would be an excellent addition to the Scientific and
Technical Communication program. In the letter, highlight the aspects of
your previous work and experience that reflect strengths and skills
needed for this field. Include any of the following:
•
•
•
•
•
•
•
•
•

academic work pertinent to the major
applicable extracurricular or job experiences (in communication,
computers, technology, etc.)
explanation of how you became interested in scientific and technical
communication
reasons why you want to pursue a major in this field
choice of potential emphasis area
career goals (workplace or job position desired)
explanation of how you see yourself in the role of a scientific or
technical communicator
discussion of how the program will help you achieve your goals
discussion of your other interests (travels, hobbies, etc.) providing
skills useful to a potential scientific and technical communicator

WritingNisual Samples
You will use a marketing portfolio throughout your career as a scientific
and technical communicator to record your work and to gain employment,
so this will be a significant learning experience for you. Plan to include
three to five writing samples and one or two visual/graphic samples in the
portfolio. Your samples should be diverse and interesting to give the
Admissions Committee a clear view of your ability and potential. You can
produce examples for your portfolio that have not been used elsewhere.
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Include several examples of your scholastic or professional work. These
samples should illustrate your strengths as a communicator and do not
need to apply specifically to your chosen area of emphasis within scientific
and technical communication. The following is a list of writing/visual
samples you could include in your portfolio:
•

Papers and reports from classes (These should be revised, correct any mistakes the instructor noted.)
• Written work published in newsletters or newspapers
• Video scripts
• Graphic work (Examples include projects from art, drafting, or
design classes; or photographs, slides, videos, or multimedia
projects.)
• An updated resume (This is optional but highly recommended.)
Presentation is important. Submit your work in good condition. Using a "
portfolio or three-ring binder with loose-leaf plastic pages displays your
work neatly and professionally. Submit slides in an 8-112 x 11 inch transparent slide carrier. This format allows you to remove and add to your
portfolio as your expertise increases. Start saving examples now of everything you produce in classes or at your job.
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Turnin~ in the Marketin~ Portfolio
Turn in your marketing portfolio to the program secretary in room 201
Haecker Hall. Unless otherwise specified, deadlines for submitting applications are as follows:

Fall quarter admission
Winter quarter admission
Spring quarter admission

April 15
October 15
January 27

Remember, you cannot enroll for internship credit until you have submitted your portfolio and have been accepted into the Scientific and Technical
Communication program as a major. Your marketing portfolio is the
starting point for all your professional work. Make it look like a professional document.
The Admissions Committee, composed of members of the Scientific and
Technical Communication faculty and the Director of Undergraduate .
Studies, will meet after each deadline and evaluate all portfolios. Each
applicant will be accepted, rejected, or re-assigned pre-major status according to the following:
•
•
•

academic record: overall GPA and performance in the 35 prerequisite credits
letter of intent
communication skills and experience as demonstrated in the
portfolio

The Scientific and Technical Communication program reserves the right
to limit the number of students admitted to the program. Applicants will
be notified of the Admissions Committee's decision by mail within three
weeks after each deadline.
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It is important to keep in mind that you cannot graduate from the
COAFES unless you are officially enrolled in a major in the College. It is
in your best interests to complete your Scientific and Technical Communication pre-major requirements and apply to the major as soon as possible.

In addition to meeting COAFES residency requirements, as a degree
candidate in Scientific and Technical Communication you must earn 30 of
your last 45 credits in the major after you are accepted into the major.
This is to ensure that you have adequate time to work with your major
adviser in planning and completing your internship and in taking your
advanced coursework in the major and in your area of emphasis.
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n Requirements in the Major

Transfer Students
Students majoring in the undergraduate program in Scientific and Technical Communication must complete requirements in each of the areas
listed below. Required classes are listed. Use the COAFES Bulletin in
choosing electives to fulfill the remaining credit hours. Your adviser can
offer guidance when planning your schedule.

A. Communication, Language, and Symbolic Systems
(29 credits minimum)
Majors in Scientific and Technical Communication must be able to communicate effectively in environments where technical information is
processed and exchanged. The following courses are required:
Rhet
Rhet
Rhet
Rhet
Rhet

1101 Writing to Inform and Persuade (4 credits)
1104 Library Research Methods (1)
1151 Writing in Your Major (4)
1222 Public Speaking (4)
3266 Communication, Discussion in Small Group
Decision Making (4)
Rhet 3562 Writing in Your Profession (4)
Many of the environments in which scientific and technical communicators work require a knowledge and understanding of math and computer
science. To provide a basic background, students must take the following
courses:
Math 1031 College Algebra and Probability (4)
or Math 1051 Precalculus I (4)
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And one of the following:
CSci 3101Computer Applications for Scientists and
Engineers (4)
CSci 3102 Introduction to Pascal Programming (4)
CSci 3113 Introduction to Programming in C (4)
IDSc 3030 Information Systems and Information
Management (4)

B. Physical and Biological Sciences

o
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(20 credits minimum)
Because scientific and technical communicators write in environments
where scientific or technical information is developed and processed,
students who intend to work in the scientific field should have a sound
background in science.
Only science courses with laboratories will count towards this area of
emphasis. These courses should build up prerequisites for your science
and technology emphasis in Category E. Select from the following
courses:
BioC 1401 Elementary Biological Chemistry (4)
BioI 1009 General Biology (5)
BioI 1103 General Botany (5)
BioI 1106 General Zoology (5)
Chern 1001 General Principles of Chemistry (4)
or Chern 1051 Chemical Principles I (4)
Chern 1002 Elementary Organic Chemistry (4)
or Chern 1052 Chemical Principles II (4)
Geo 1001 The Dynamic Earth: Introduction to
Geology (4)
18

Geo 1021 Introduction to Geology Lab: Geology
ofMN (1)
MicB 3103 General Microbiology (5) (CEE only)
MicB 5105 Biology of Microorganisms (5)
Phys 1001, 05 The Physical World and Lab (4, 1)
Phys 1041 Introductory Physics (5)
Phys 1042 Introductory Physics (5)

c.

The Individual and Society

(14 credits minimum)
Scientific and technical communication students benefit from courses
enabling them to understand the impact of science and technology.
Courses that can fulfill this requirement are found in anthropology, economics, geography, sociology, political science, and psychology. Note that
most Department of Rhetoric humanities courses can be used to fulfill
Category C requirements. Work with your adviser in selecting a sequence
of courses from the suggested courses from the COAFES Bulletin.
Suggested courses must be from the following two categories. Students
are required to take classes from both categories:
• Analysis of Human Behavior and Institutions
• Development of Civilization: Historical and Philosophical
Studies

D. Literature, Humanities, and Fine Arts
(16 credits minimum)
Scientific and Technical Communication students need liberal arts
courses to help them become culturally literate and to help them learn
how to make intelligent and informed decisions. In addition to the Department of Rhetoric humanities courses, classes may be taken in Ameri-
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can studies, classics, literature, music, and theater. Note that performance courses may not be used for Category D. Work with your adviser
in selecting a sequence of courses from the COAFES Bulletin.

E. Professional Courses in the Major
(90 credits minimum)
Students must complete a minimum number of credits for the major. The
Scientific and Technical Communication major is divided into seven areas.
Certain core classes are required in each area. Additional courses are
available; use these to expand upon your chosen area of emphasis within
the major. Students must take more than the minimum number of credits
to reach the total of 90 credits required for graduation.

Writing and Editing Emphasis
(14 credits minimum)
Strong writing and editing skills help students to communicate effectively
in this profession.
Required:
Rhet 3565 Writing for Publication (4)
Rhet 5560 Editing for Technical Communicators (4)
And two of the following:
Rhet 3572 Procedures and Policies Manual (3)
Rhet 5573 Grant Proposal (3)
Rhet 3575 Newsletter (3)
Recommended:
Comp 3014 Writing in the Social Sciences (4)
Comp 3015 Writing about Science (4)
Comp 3027 Advanced Expository Writing (4)
EngW 5401 Introduction to Professional Editing (4)
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Oral Communication Emphasis
(8 credits minimum)
Students must be able to retrieve, analyze and use information that they
have gathered from others and present this information orally. They
must be able to locate, evaluate, and integrate diverse viewpoints of
project teams and their clients.
Required:
Rhet 3257 Scientific and Technical Presentations (4)
Rhet 5258 Interviewing: Dynamics of Face-to-Face
Communication (4)
Recommended:
Spch 3201 Introduction to Broadcasting Production (4)
Rhet 3254 Advanced Public Speaking (4)
Spch 3411 Small Group Communication Theory (4)

Information Design and Management Emphasis
(14 credits minimum)
Students must be able to communicate in visual as well as verbal forms.
They must be able to understand flow diagrams and models of technical
components.
Required:
Rhet 1200 Information Technology in Scientific and Technical
Professions (3)
Rhet 3574 Publications Management (3)
Rhet 3670 Visual Rhetoric: Theories and Applications (4)
Rhet 5581 Document Design (4)
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Recommended:
Rhet 3101 Functional Photography (4)
Rhet 3105 Corporate Video for Technical
Communicators (4)
Rhet 3400 Managing Information on the Internet (3)
BIE 1100 Technical Drawing (3)
BIE 1101 Technical Design and Product Development (3)
BIE 1120 Communication Technology (3)
BIE 3121 Graphic Communication (3)
BIE 1122 Photography (3)
ArtS 1401 Color (4)
DHA 1300 Introduction to Design (3)
Communication Systems Emphasis
(8 credits minimum)
Students must understand how to communicate in several environments :
(business, industry, government, non-profits); therefore, they need to
understand how to analyze systems of communication within these environments. Technical communicators must be able to manage human
resources and to provide leadership to project teams.

Required:
Rhet 5170 Managerial Communications (4)
And one of the following:
Rhet 5165 Studies in Organizational Communication,
Conflict, and Change (4)
Rhet 5400 Communication Program Planning and
Evaluation (4)
Rhet 5600 Transfer of Technology (4)
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Recommended:
Spch 3111 Leadership Communication (3)
Spch 3441 Communicating in Organizations (4)

Communication Theory and Research Emphasis
(7 credits minimum)
Students must be able to evaluate and integrate diverse viewpoints and
data. They must effectively analyze multiple audiences/clients. In order
to accomplish this, they also need to acquire and analyze appropriate
information about their clients.
Required:
Rhet 1220 Principles of Human Communication (4)
Rhet 3700 Rhetorical Theory: Persuasion and the Literature of
Science (3)
Recommended:
Engl 3851 The English Language (4)
Engl 3852 Aspects of the English Language (4)
Engl5815 History of English Language (4)
Engl 5831 Development of American English (4)
EPsy 5115 Psychology of Adult Learning (4)
EPsy 5240 Principles and Methods of Evaluation (3)
Jour 1001 Introduction to Mass Communication (4)
Ling 3001 Introduction to Linguistics (5)
Psy 3011 Introduction to Psychology of Learning (4)
Rhet 5500 Research in Communication Strategies (4)
Rhet 5531 Scientific and Technical Communication
Course Development: Philosophy and Methodology (4)
Rhet 5532 Scientific and Technical Communication
Course Development: Mentored Teaching (2)
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Rhet 5533 Scientific and Technical Communication
Course Development: Teaching Seminar (1)
Spch 3431 Role of Persuasion in the Modern World (4)
Spch 3601 Approaches to Public Discourse (4)

Culture, Values, and Technology Emphasis
(10 credits minimum)
Students must be able to apply a historical perspective to the role of science and technology in technical communication. They must apply global
perspectives to scientific and technical issues and decisions. They must
make responsible judgments on ethical and policy issues stemming from
current technology and its use.
Required:
Rhet 3390 Technology, Self, and Society (4)
Rhet 3582 Senior Seminar (3)
One of the following:
Rhet 1303 Science, Religion and the Search for
Human Nature (4)
Rhet 3690 Scientific Controversy (3)
Rhet 5680 Gender and Rhetoric of Science and
Technology (4)
Recommended:
HMed 540x Introduction to the History of Medicine (4)
HSci 171x Technology and Western Civilization (4)
HSci 181x Introduction to History of Science (4)
Hum 1003 Humanities in the Modern West III (4)
Phil 3601 Scientific Thought (4)
Phil 560x Philosophy of Science (4)
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Science and Technology Emphasis
(20 credits minimum)
Although technical communicators need a general knowledge of math,
science, and technology, they must also develop expertise in a scientific
and technical area. With the help of an adviser, you will select at least
five additional classes (20 credit minimum) in a scientific or technological
area to enhance your technical emphasis. Eight credits must be at the
3000 level or above. Possible areas of emphasis are:
Agricultural Science: Animals
Agricultural Science: Plants
Cognitive Science/Psychology
Computer Science
Engineering
Food Science/Nutrition
Management Information Systems

Health Sciences
Human Ecology
Natural Resources
Physical Science
Vocational Education
Biological Science

The areas listed above are not your only options. Students also have the
option of designing their own area of emphasis. All classes in the area of
emphasis do not need to be from the same department.

25

Capstone Project (7 credits minimum)
Senior Seminar (3)
As a major, you will participate in a seminar course during your senior
year to provide you an opportunity to integrate and apply your educational experiences to your upcoming nonacademic work, to learn how to
work with others in a cooperative environment, and to build your selfconfidence as you begin your job search. Specifically, you will discuss
ethical issues and problems related to scientific and technical communication and examine the problem-solving strategies of professional communicators. Several group projects will be completed in addition to individual
work.
Rhet 5180 Internship in Technical Communication (2-6)
4 credit minimum. Available only as a SIN (pass/fail) class. Students
earn credits in two-credit increments, but no more than 6 internship
credits can be applied toward the Scientific and Technical Communication
program. The internship cannot be completed until you are officially
enrolled as a major. For the internship experience, you will need to complete the following:
•
•
•
•

an internship proposal detailing the duration, hours, duties, etc.
of the internship
an internship journal of work experiences
final internship report
evaluation letter from the internship supervisor

You can learn about internship opportunities by contacting COAFES
Career Services, reading the notices posted on bulletin boards in the
Department, talking with your adviser and other instructors, watching for
postings in your electronic mail, and through personal research.
26

Mter you have been admitted to the major, obtain an Internship Guide
from the program office in 201 Haecker Hall. This guide details the internship enrollment procedures and requirements. You must follow the
procedures outlined in the Internship Guide to receive credit for the internship.

F. Electives
You will complete the remaining credits of the 190 required for graduation
with electives of your choice.
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New Freshmen
Liberal Education Requirements
A liberal education introduces you to the modes of inquiry and subject
matter of the major branches of knowledge, including factual information
and theoretical or artistic constructs that form the foundations of modern
knowledge. To these ends, study by all undergraduate students on the
Twin Cities campus is guided by a common framework.

The Diversified Core Curriculum
The Diversified Core includes courses in the following four areas. See the
College of Agricultural, Food, and Environmental Sciences Bulletin for
details.

Physical and Biological Sciences
(12 credits minimum)
Requirement: A minimum of three courses totaling at least 12 credits,
including one course with a laboratory or field experience in the physical
sciences and one course with a laboratory or field experience in the biological sciences.
History and Social Sciences
(12 credits minimum)
Requirement: A minimum of three courses totaling at least 12 credits,
including one course with historical perspective.
Arts and Humanities
(12 credits minimum)
Requirement: A minimum of three courses totaling at least 12 credits
including courses in two of the following: literature, philosophical perspective, and visual or performing arts.
28
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Mathematical Thinking
(4 credits minimum)
Requirement: A minimum of one course totaling at least four credits.

The Designated Themes of Liberal Education
Each of the four themes focuses on an issue of compelling importance to
the nation and the world, the understanding of which is informed by many
disciplines and interdisciplinary fields of knowledge.
Requirement: A minimum of six course (or five courses if one includes an
approved practicum), including one course in each of the designated
themes:

Cultural Diversity
Students should have an understanding of the roles gender, ethnicity, and
race in structuring the human experience and in developing the social
and cultural fabric of most human endeavors.
International Perspectives
Students must learn to comprehend the ways in which they are part of a
rapidly changing global environment dominated by the internationalization of most human endeavors.
Environment
Students should demonstrate a knowledge of the interaction and interdependence of the biophysical systems of the natural environment and
human cultural and social systems.
Citizenship and Public Ethics
Student values should reflect a clearer sense of their present and future
civic relationships and obligations to the community.

29

8

Foundation and Major Requirements
Foundation Requirements
Rhet 1101 Writing to Inform and Persuade(4)
Rhet 1104 Library Research Methods (1)
Rhet 1151 Writing in Your Major (4)
Rhet 1222 Public Speaking (4)
Rhet 3266 Communication, Discussion in Small Group
Decision Making (4)
Rhet 3562 Writing in Your Profession (4)
Professional Requirements
The remaining professional requirements, comprising seven core areas,
are identical to those required of transfer students. See pages 17-28.
Electives
New freshmen are required to complete 180 elective credits for graduation
with a bachelor of science degree.
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Order Flowchart for Scientific and Technical
Communication Undergraduate Courses
The following chart is based on information compiled by Cheryl Towler and Joy Burns, undergraduates in the Scientific and Technical Communication program. This chart lists prerequisite
coursework and suggestions based on student experiences. The suggestions are not course requirements.

r;==================::::::;-] . You may wish to take 1200 before 1101 or
1104 Library Research Methods 1cr S-N only

1151 so that you have the basic computing
skills necessary for word processing your
papers.

1200 Information Technology in Scientific and
Technical Professions 3cr, A-F only
Prerequisite: COAFES undergrad

• Public speaking skills are necessary for
most upper division courses.

1220 Principles of Human Communication 4cr

• Understanding how people communicate
~===============:;::::~ (1220) will help you in small groups. 1220 is
also helpful for 5170 when talking about the
diverse people you'll meet on the job.
1222 Public Speaking 4cr

J
• 3400 is a new class that will teach you how
to find information/media on the Internet.
You can use the information in 5581 and
3574. What you learn about the World Wide
Web and Mosaic will help you with projects
in 5581. This course is not required.

.
1101Writing to Inform and Persuade 4cr A-F only
Suggested course: 1200
1151 Writing in Your Major 4cr, A-F only
Prerequisites: 1104, 1101, soph
Suggested course: 1200
~----------------- --,

13400 Managing Information on the Internet 3cr
[rerequisite: 1200

1

- - - - - - - - - - - _ _ _ _ _ _ ....J

·•
•
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3390 Humanities: Technology, Self and Society 4cr
Ie Take 1151 before 3390 so that you have
Prerequisite: jr or sr
fSome basic writing skills.
Suggested course: 1151
• Take 5560 early. It's grammar intensive
and will help your writing for all your
classes.

3562 Writing in Your Profession 4cr
Prerequisite: jr
5560 Editing for Technical Communication 4cr

• In 3700 you will learn about your
audience and how to present facts and data
to convince your audience of your point.
l.===================;:;==.J These skills will aid in your scientific/
3700 Rhetorical Theory: Persuasion and the
Literature of Science 3cr

•

~J •~

technical presentation in 3257.

•

•

3574 Publications Management 3cr
• 3574 will give you a background in the
color and design principles that you will use Prerequisites: 1200,3562
Suggested course: 3400
in 5581. Having this background will
3670 Visual Rhetoric: Theories and Applications 4c
reduce your load in 5581.
Prerequisites: 1200,3562
• Visual Rhetoric (3670) will give you the
m05Co~orateVide~orTechnic~ -- ---1
visual background necessary for 3574,
ICommunicator 4cr
I
5581, and 3105.
IPrerequisite: 3562
I
~u.gge
sted
cours~
3670
_
_
_
_
_
_
_
___
.J
• You will need interviewing skills (5258)
for 3565, 3572, 3574, 5170, and 5573. This
class will also help you interview for jobs/
internships, so you may also want to take it
before 5180.

3266 Communication, Discussion in Small Group
Decision Making 4cr
Prerequisite: 1222
Suggested courses: 1220, 3700

3257 Scientific and Technical Presentations 4cr
Prerequisites: 1222, 3562
• 3257 does not ask you to research a topic
Suggested course: 3700
and then present it. The professor expects
Suggestion: complete 16-20 credits in your area of
you to have a science or technology focus to
emphasis before taking this course.
present to the class. The more credits you
have in your area of emphasis, the more
5258 Interviewing: Dynamics of Face to Face
beneficial this class will be to you.
Communication 4cr
• 3105 will teach you to think visually.
This background will help you with your
projects in 5581.

•

•

• • • --~
• •••
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356SWntmg for l>iililicatton 4cr
Prerequisite: 3562
Suggested course: 5258

o

\e 3565 will teach you the writing
Iskills you need for 3574.

3572 Procedures and Policies Manual 3cr
Prerequisite: 3562
Suggested course: 5258
5573 Grant Proposal 3cr
Prerequisite: 3562
Suggested course: 5258
3574 Newsletter 3cr
Prerequisite: 3562
Suggested courses: 3565, 3670, 5258
5581 Document Design 4cr
Prerequisite: 3562
Suggested courses: 3400, 3670, 3574
5180 Internship in Scientific and
Technical Communication 2-6cr
Prerequisite: STC major
Suggested course: 5258

"....... :~
•
•
•
••

• Prior work
experience(5180)
provides necessary
background for
discussion topics in
5165,5400,5600,
5170, and 3582.

5170 Managerial Communication 4cr
Suggested courses: 1220,5258,5180
5165 Studies in Organizational Communication,
Conflict and Change 4cr
Suggested Course: 5180
5400 Communication Program Planning and Evaluation
4cr
Prerequisite: sr and/or comm work experience
Suggested Course: 5180
5600 Transfer of Technology 4cr
Prerequisite: commercial work experience
Suggested Course: 5180
3582 Senior Seminar 3cr
Prerequisite: sr
Suggested Course: 5180
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Course Descriptions

1000 Level Courses
Rhet 1101 Writing to Inform and Persuade
4 credits
Relationship of thesis construction and clear thinking to informative and
persuasive writing. Importance of thesis sentence, evidence, coherence,
clarity, and correctness. Emphasis on the writing process in producing
several short papers. (250-750 words).
Rhet 1104 Library Research Methods
1 credit, SoN only
On-site and interactive video instruction in information retrieval techniques to strengthen skills in using the library. Students work independently to satisfactorily complete all exercises and problem-solving assignments. Students must attend an orientation session. Computer-assisted
instruction.
Rhetoric 3276 Special Topics in Rhetoric and Communication:
Introduction to Scientific and Technical Communication
1 credit, SIN only
Introduction to scientific and technical communication for current and
potential STC majors. Lectures, guest speakers, and discusssions will
provide an introduction to elements within the major, and the linkage to
related areas, such as agriculture, health sciences, computer science, and
to career paths in STC.
Rhet 1151 Writing in Your Major
4 credits
Students investigate and write about subjects related to their majors.
Emphasis on gathering, evaluating, synthesizing, and summarizing information; adapting it for various audiences. Assignments include literature
review, abstract, fact sheet, instructions, and feature article.
34

Rhet 1200 Information Technology in Scientific and Technical
Professions
3 credits
How to use computers to communicate, gather, analyze, manage, and
store information in scientific and technical professions. Main functions of
and integration of data from word processing, telecommunications, database, and spreadsheet applications.
Rhet 1220 Principles of Human Communication
4 credits
Elements and contexts of human communication. Readings, discussions,
lectures, and experential assignments; focus on communication that affects interpersonal gatherings and entertains, persuades, and instructs
public audiences.
Rhet 1222 Public Speaking
4 credits
Practical course in fundamentals of effective speechmaking. Emphasis on
researching and organizing a speech and communicating with an audience.
Rhet 1303 Humanities: Science, Religion, and the Search for
Human Nature
4 credits
Investigation of Darwin's theory of evolution and its effect on 19th- and
20th-century institutions. Emphasis on attempts of social philosophers to
extrapolate from biological theory to political, cultural, and religious life;
scientific and religious ways of knowing; rise of existentialism.
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3000 Level Courses
Rhet 3101 Functional Photography
4 credits
Practical course in basic photographic communication. Techniques of
producing 35mm color transparencies for use in group presentations,
teaching, publications, and audiovisual productions.
Rhet 3105 Corporate Video for Technical Communicators
4 credits
Video production including video team roles, production technology, and
the development process. Students will apply rhetorical principles in
analyzing video, developing a treatment, and writing a script.
Rhet 3257 Scientific and Technical Presentations
4 credits
Presentations for specific situations related to technical or scientific topics. Audience analysis and adaptation, techniques of support and visualization, organization for clarity and accuracy, and techniques of interpreting and answering questions. Students make and evaluate technical and
scientific presentations. Emphasis on seminar reports and professional
conference papers.
Rhet 3266 Communication, Discussion in Small Group Decision
Making
4 credits
Role of communication techniques in the small group decision making
process. Emphasis on problem-solving discussion requiring some kind of
formal outcome.
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Rhet 3390 Humanities: Technology, Self, and Society
4 credits
Major shifts in technology from 19th-century to the present in the United
States, especially in relation to capatalism. Technology and the concepts
of nature, work, political and social organization, and self. Interdisciplinary materials used.
Rhet 3400 Managing Information on the Internet
3 credits
Discussion on how we can improve the quality of our on-line experience.
Specific objectives include exploration of virtual environments such as
LISTSERVs, MOOs, Gopher, and the WWWin order to develop your own
personal framework for gathering information and communicating via the
Internet, develop your own future vision for cyperspace, and develop a
process for planning, analyzing, designing, and maintaining your own
WWW homepage.
Rhet 3562 Writing in Your Profession
4 credits
Projects in writing professional reports. Analyses of audience and situation; writing effectively to meet the needs of particular readers. Assignments include writing instructions, feasiblity report, proposal, memorandum, letter of application, and resume.
Rhet 3565 Writing for Publication
4 credits
Writing and preparing manuscripts for publication; adaptation to specialized and general readers; professional, trade, and general publications;
information sources and topic selection; marketing techniques.
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Rhet 3572 Procedures and Policies Manual
3 credits
Problem analysis, process management, gathering information, writing
procedures, verification, and constructing finished manual.
Rhet 3574 Publications Management
3 credits, A-F only
Management of publications from initial receipt of manuscript to first
publication. Scheduling, layout and design, liaisons with printers or
authors, typography, processing illustrations.
Rhet 3575 Newsletter
3 credits
Newsletter design and production. Writing and editing newsletter articles.
Hands-on experience in typography, graphic design, formatting, layout,
and distribution procedures. Students produce a newsletter using
Macintosh desktop publishing.
Rhet 3582 Senior Seminar
3 credits
Discussions of professional and ethical issues and problems related to
technical communication. A capstone course, integrating oral, written,
visual, organizational, and theoretical competencies.
Rhet 3670 Visual Rhetoric: Theories and Applications
4 credits
Theorectical and practical aspects of visual rhetoric in scientific and technical communication. Develops visual literacy by introducing terms, rhetorical considerations, design priciples, tools and applications, and ethical
and social responsiblities. Lecture and lab.
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Rhet 3700 Rhetorical Theory: Persuasion and the Literature of
Science
3 credits
Principles and history of rhetorical theory and criticism. Emphasis on
classical theories, especially those of Plato and Aristotle. Practice of rhetorical criticism on contemporary communication, including scientific
communication.
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5000 Level Courses
Rhet 5100 Technical Communication: Special Problems
2-6 credits
Supervised reading, research, and work on advanced technical communication projects not covered in regularly scheduled courses.
Rhet 5165 Studies in Organizational Communication, Conflict,
and Change
4 credits
Roles of internal and external organizational communication, conflictproblem identification, and change processes. Contemporary theory and
research in organizational development; problem identification and diagnosis. Change processes and applications to organizational settings.
Rhet 5170 Managerial Communications
4 credits
Analyzing manager's position in organizational communication network.
Possible forms, contexts, and functions of manager's communication.
Emphasis on assessing and developing personal competence and confidence in managerial communication. Lectures, discussions, readings,
experiential exercises, and field research.
Rhet 5180 Internship in Scientific and Technical Communication
2-6 credits, SIN only, STC Majors only
On-the-job experience at the University or in industry or government.

40

Rhet 5258 Interviewing: Dynamics of Face-to-Face
Communication
4 credits
Improving intrapersonal and interpersonal skills in interviewing situations. Participation in appraisal, reprimand, complaint, persuasion, and
problem solving techniques; counseling interviews; and a research interview project. Equal emphasis on the interviewer and interviewee roles.
Rhet 5400 Communication Program Planning and Evaluation
4 credits
Examples, materials, and resources for planning, budgeting, and assessing organizational communication programs.
Rhet 5560 Editing for Technical Communication
4 credits
Introduction to editorial process; editor-writer relationship; copy editing;
preparing scientific and technical documents; handling format, visuals,
and quantitative materials.
Rhet 5573 Grant Proposal
3 credits
Writing the grant proposal, including establishing credibility, problem
statement, program objectives, plan of action, evaluation, budget presentations, and proposal summary. Serves both real and hypothetical situations.
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Rhet 5581 Document Design
4 credits
Designing a document to meet users' needs, completing draft, and evaluating effectiveness. Forms and software documentation (user guides, reference manuals, tutorials, and multimedia presentations) for data bases,
decision aids, computer-aided instruction, on-line programs, or visual
displays. Mandatory lab time as part of project team of programmers,
subject-matter specialists, and communication specialists.
Rhet 5600 Transfer of Technology
4 credits
Methods of transferring scientific and technical knowledge and practice.
Review of research in diffusion and transfer methods at different technical
levels. Tools, methodologies, and assessment procedures for managing
program. Assessment and design plan.
Rhet 5680 Gender and the Rhetoric of Science and Technology
4 credits
How cultural gender roles and biological sex attributes influence communication within scientific and technical communities. Communication
strategies of professional writers, scientists, and technologists.
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n Resources

Computer Facilities
Students have access to computing facilities in many locations on the
University campus. These facilities, sponsored by Distributed Computing
Services, support both PC and Macintosh systems equipped with a variety
of software applications. Using the software in the computer facilities,
students can register for classes, access electronic mail, write papers,
browse the Internet, create multimedia productions, and do a variety of
other activities. To learn more about using the computer applications
available in these facilities, contact Computer Service Information at (612)
625-1555.

Distributed Computing Services Short Courses
Courses in the following topics are offered through Distributed Computing
Services. For additional information on short courses or to receive the
Computer and Information Services Short Course Bulletin, call 625-1300.
Short course topics include:
•
•
•
•
•
•
•
•

Communications and network courses
E-mail orientation
Statistics and graphics courses
Macintosh courses
PC/Compatible courses
Operating system and language courses
Central systems courses
Self-paced training
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Computer and Information Services
University of Minnesota
Room 190, Shepherd Labs
100 Union St. SE
Minneapolis, Minnesota 55455-0421
625-1300
http://www.micro.umn.eduJ

Electronic Resources
LUMINA and E-mail
LUMINA is the online computer system of the University of Minnesota
Libraries - Twin Cities. Students will need to know how to use LUMINA
and their E-mail account. If you need help using these accounts, call the
help line at 626-7676, or go to any computer facility.
Rhetoric Department Homepage
http://rhetoric.agoff.umn.edu/
The Department of Rhetoric supports an Internet homepage. This page is
accessed by using an Internet browser such as Netscape or Mosaic; both of
these programs are available to students in the computer labs. On this
page you will find a information on the Department of Rhetoric history,
rhetoric programs, course offerings, department publications, and much
more.
UMRHET-S
UMRHET-S is an electronic mailing list for University of Minnesota
Department of Rhetoric students. Topics for discussion on the list include
job opportunities, RASTEC (Rhetoric's Association for Student Technical
Communicators) events, and discussions related to scientific and technical
communication. Any information posted to the list is sent to the E-mail
accounts of all list members. New students to the Scientific and Technical
Communication program should be added to the list automatically. If you
44
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aren't receiving electronic mail addressed from UMRHET oS, contact the
Pre-Major Adviser at 625-4710 with your name and e-mail address; you
will be added to the list.

Library Facilities
The University library system includes the Central Library on the St.
Paul campus and the Biomedical, Wilson, and Walter Libraries in Minneapolis. These libraries house a large collection of books and journals,
including those relevant to the study of communication, science, and
technology. In addition there are a number of specialized school and
departmental libraries.

Student Loun2'e
The student lounge for Scientific and Technical Communication Students
is located in 224 Haecker Hall. This lounge provides students with a
place to meet, study, or just relax. A small library of reference materials
is located in the lounge. These materials, journals and texts, encompass
an array of topics including technical communication, style, audience, and
rhetoric. Reference materials are not meant to be taken from the lounge.
The lounge is closed during faculty lunch.
When you become a student in scientific and technical communication you
are encouraged to participate in the following clubs and organizations:
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nt Activities

Society for Technical Communication (STC), the umbrella
professional organization for technical communication, offers student
memberships. STC sponsors a journal, Technical Communication, scholarships for undergraduate students pursuing a degree in scientific and
technical communication; and an annual conference, the ITCC (International Technical Communication Conference). Membership in STC gives
you automatic membership in the Twin Cities Chapter of STC. For membership information, call (612) 426-4590. Students are welcomed and
encouraged to attend the monthly meetings featuring topics and speakers
of interest to technical communicators.

RASTEC The Department of Rhetoric sponsors Rhetoric's Association
for Student Technical Communicators. RASTEC provides an excellent
opportunity for new students to meet students who have spent some time
in the Scientific and Technical Communication program. Participation in
RASTEC events is open to pre-majors and majors. This group meets at
various times throughout the quarter and plans various events, speakers,
and panels of interest to students in the Scientific and Technical Communication program. Events are posted in Haecker Hall and on the electronic mailing list, UMRHET -So Current information on RASTEC is
available through the Department of Rhetoric homepage. (See page 45 for
more information on UMRHET-S and the Department of Rhetoric
homepage.)

Sigma Tau Chi (STX) is an honorary fraternity for outstanding
students in technical communication programs, sponsored by STC.
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Undergraduate Research Opportunities Program
(UROP) is a University grant that allows students to work in conjunction with faculty on research relevant to scientific and technical communication. Contact Career Services in 272 Coffey Hall for a guidelines/application procedures packet.

Minnesota Technolog, a magazine sponsored by the Institute of
Technology, is the product of undergraduate and graduate student writers, editors, and illustrators. The magazine publishes articles on research
and innovations in science and technology, on public policy issues related
to science and technology, and on science fiction. Majors in scientific and
technical communication have contributed articles and served as editors.
Minnesota Technolog
5 Lind Hall
207 Church Street SE
Minneapolis MN 55455-0134
(612) 624-9816

The Minnesota Daily welcomes technical communication students,
especially those interested in writing feature articles on research being
conducted on the St. Paul campus.
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Name

Office

De~ree

Becker, Sandra J.
sbecker@mes.tc. umn. edu

317B
Haecker
625-2755

M.A. in English,
Pennsylvania State University

Bennett, J. Michael
benneOO5@maroon.tc.umn.edu

216 Haecker
624-4209

Ed.D. in Reading Education,
University of Georgia
M.A.E. in English Education,
University of Florida

Breneman, Donald L.
dbreneman@mes.umn.edu

446 Coffey
625-4248

M.A. in Journalism,
University of Minnesota

Duin, Ann Hill
ahduin@maroon.tc.umn.edu

326A Haecker
624-7260

Ph.D. in English Education,
University of Minnesota
M.A. in English Education,
University of Minnesota

Gurak, Laura
gurakl@epx.cis.umn.edu

219 Haecker
624-3773

Ph.D. in Communication and Rhetoric,
Rensselaer Polytechnic Institute
M.A. in Technical Communication,
Rensselaer Polytechnic Institute

Gross, Alan G.
agross@maroon.tc.umn.edu

206 Haecker
624-1209

Ph.D. in English, Princeton University
M.A. in English, Princeton University

Hayes, Laurie S.
lhayes@maroon.tc.umn.edu

277 Coffey
624-4212

Ph.D. in Communication Arts,
University of Wisconsin -Madison
M.A. in Speech,
University of Wisconsin-Madison
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Horberg. Richard O.
horbeOO1@maroon.tc.umn.edu

317B Haecker
625-2755

Ph.D. in American Studies,
University of Minnesota
M.A. in English,
University of Minnesota

Jorn, Linda
ljorn@maroon.tc.umn.edu

317A Haecker
625-2780
15 Walter Lib.
626-7320

M.S. in Scientific and Technical
Communication,
University of Minnesota

Lay, Mary
mmlay@maroon.tc.umn.edu

207 Haecker
624-2262
496 Ford
624-9809

Ph.D. in English,
University of New Mexico--Albuquerque
M.A. in English,
University of New Mexico-- Albuquerque

Marchand, William M.
marchOO1@maroontc.umn.edu

304 Haecker
624-0720

Ph.D. in Theater History and
American Studies,
University of Minnesota
M.A. in Theater and Classical Literature,
University of Minnesota

McDowell, Earl E.
mcx:lowOO1@maroont.c.umnedu.

325B Haecker
624-3657

Ph.D. in Speech Communication,
University of Nebraska
M.A. in Speech Communication,
West Virginia University

Mikelonis-Paraskov,
Vickie
vmikel@hhh.umn.edu

326B Haecker
624-6206
CCE
624-8206

Ph.D. in Language & Literature,
Indiana University of Pennsylvania
M.A. in Language & Literature,
Indiana University of Pennsylvania

Montgomery, Paul
montgOO9@maroontc.umn.edu

217 Haecker
624-4985

Ph.D. in English,
University of Kansas
M.A. in English Language and Literature,
Boston University
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Scanlan, Thomas
scanl001@maroon.te.umn.edu

305 Haecker
624-1262

Ph.D. in American Studies,
University of Minnesota
M.A. in English Literature,
Cornell University

Schuelke, David
schue001@maroon.te.umn.edu

325C Haecker
624-4709

Ph.D. in Communication,
Purdue University
M.A. in Rhetoric,
University of Illinois

Sperbeck, John
jsperbeck@mes.umn.edu

466 Coffey
625-1794

M.S. in Agricultural Journalism,
University of WI-Madison

Wahlstrom, Billie J.
bwahlstt@mai1box.mail.urnn.edu

203 Haecker
624-7750

Ph.D. in American Literature,
University of Michigan
M.A. in English,
University of Michigan

Walzer, Arthur E.
awalzer@maroon.te.umn.edu

315 Haecker
624-3058

Ph.D. in English,
University of Minnesota
M.A. in English,
University of Minnesota

Wharton, Keith
kwharton@maroonte.umn.edu

307 Haecker
624-3721

Ph.D. in Educational Testing and
Research,
University of Northern Colorado
M.A. in Administration,
University of Northern Colorado
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Information
Career Services
The College of Agriculture, Food, and Environmental Sciences supports a
Career Services Office to he1p students locate internships and permanent
employment, create career documents such as resumes and cover letters,
and sharpen interview skills. Rhetoric students are encouraged to take
advantage of the Office's expertise in job hunting skills and connections
with potential employers.
Career Services
272 Coffey Hall
Jean Underwood, Coordinator
624-2710

Health Services
The University's Boynton Health Service provides medical and dental care
for students enrolled in the University.
Health Services (St. Paul office)
109 Coffey Hall
1420 Eckles Ave.
St. Paul, MN 55108
(612) 624-7700
In addition, the facilities of the University Hospital and Medical School
are available for surgical and major medical needs .

•
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HousinaThe University maintains a Housing Office which has listings of both oncampus and off-campus housing. For assistance write or call:
Director, Housing Office
Comstock Hall East
210 Delaware St. SE
Minneapolis, MN 55455
(612) 624-2994
Students currently in the program are another valuable source for housing information.

Financial Aid
Financial aid for students is available in the form of grants, loans, scholarships, and work-study. To apply for financial aid through the Office of .
Student Financial Aid, students must obtain an application packet and
complete the American College Testing Program's Family Financial Statement (ACT-FFS) and all other required documents. Some of the types of
financial aid available are
•
•
•
•
•
•
•
•
•

Pell Grant Program
Minnesota State Scholarship and Grant-in-Aid
Program
College Work-Study Program
Perkins Loan Program
Guaranteed Student Loan (GSL)
Supplemental Loans for Students (SLS)
Loans for Parents (PLUS)
Student Educational Loan Fund (SELF)
University scholarships, grants, arid loans
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For an application packet and more information, contact the Office of
Student Financial Aid.
St. Paul campus office (limited service)
197 Coffey Hall
1420 Eckles Avenue
St. Paul, MN 55108
Minneapolis campus office
210 Fraser Hall
106 Pleasant Street SE
Minneapolis, MN 55455
(612) 624-1665.

International Study and Travel Center Services
Your first stop for information about study, travel, and work abroad. '.
They offer advising, a resource library, outreach and exchange programs,
and various travel services and products such as railpasses, passport
photos, travel books/maps, and Youth Hostel memberships. Much of this
information can be found on their home page:
http://www .isp.acad. umn.edu/istc.html
You can also call (612) 626-9000 or drop by their office in 102 Nicholson
Hall.
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