
Staff Update • Institute on Community Integration 
College of Education • University of Minnesota 

ICI Program Focuses on Parent 
Case Management for People of Color 

Ethnic minorities tend to be underrepresented among the recipients of 
community services and supports for individuals with disabilities and their 
families. To help address this problem, the Institute on Community Integration 
bas developec;l a program called Parent Case Management for People of Color, a 
collaborative effort between the Institute's Research and Training Center on 
Residential Services and Community Living, Arc of Hennepin County, and 
leaders in the Mrican American and American Indian communities. The goal of 
this program is to develop information, procedures, and materials that can be 
easily incorporated into the existing structures of community organizations, and 
which will help parents/guardians of persons of color who have developmental 
disabilities to take leadership roles in the management of services that their family 
members receive. 

The model for the program is ICI's initial Parent Case Management program 
(PCM), which began in 1986 at Arc Suburban with funding from the Minnesota 
Governor's Planning Council on Developmental Disabilities. The fundamental 
premise for PCM is that individuals with disabilities and their families can 
effectively take the lead in their case management and handle the choices and 
decisions involved. The program gives participants the background, information, 
and skills needed to take the leadership role in identifying, selecting, and manag
ing services and supports they receive. Parent Case Management for People of 
Color is adapting the PCM training, materials, and technical assistance to create an 
effective, culturally sensitive tool to empower leaders, individuals with disabili
ties, and families within the designated communities. 

Parent Case Management for People of Color, which began in October 1993 
with five-year funding, is building on the relationships already established in the 
Mrican American community through past collaborations with, amongst others, 
the Arc Hennepin County Mrican American Mothers Support Group and the 
Minority Outreach Program. Now in its fust year of implementation, the 
program's current focus is on collaborating and networking with communities of 
color. In the second year, the program will be implemented in the African 
American community. Then implementation will continue into the American 
Indian community. During the program's last year, one facilitator training event 
will be offered in each of the communities of color in addition to ongoing techni
cal assistance and evaluation. The National Parent Network on Disabilities will 
also become involved by disseminating information about the products that are 
developed within the program, and by helping to provide outreach training to 
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Staff Update 
• Staff Arrivals/Departures: Dawn 

Engelstad Is the new Senior Secre
tary and ICI receptionist in 102. 
Theresa Early is a new student 
secretary working with Cheryl 
Morgan in the RTC. Karl 
Knoblauch, student secretary in 
Publications, has taken a new 
position at the University Hospitals. 

• Staff Member In Israel. Mary 
Hayden is in Israel from April4 
through May 16 as part of the 
exchange program between Bar-nan 
University and ICI's Research and 
Training Center on Residential 
Services and Community Living. The 
exchange is part of a three-year 
project involving joint program 
development. research, and publica
tion activities, as well as establish
ment of an interdisciplinary Center on 
Disability at Bar-IIan. 

• Visitor from Australia. Peter 
Batlnl, Director of the South West 
Region of the Authority for Intellec
tually Handicapped Persons of 
Western Australia, will be visiting the 
ICI during the week of Apri118. He 
will be meeting with ICI staff 
members to discuss a number of 
topics related to development of 
community services for persons with 
disabilities in Australia 

parents of color. ------------.... ------The Parent Case Management for People of Color program 
is funded by the National Institute on Disability and Rehabilita- Dates to Remember ... 
lion Research, U.S. Department of Education. For further 
information, call program manager Marijo McBride at 
624-6830. 

• April18: ICI CouncU Meeting. 9:30-Noon. 118 Pattee 
• May 4: RTC Staff Meeting. 10:00-Noon. 214 Pattee 



From the Front Office 
News from /Cl's Administrative Staff 

• Building Cultural Bridges Training. In May, ICI is sponsoring two work
shops for staff titled. Building Cultural Bridges. These two half-day workshops 
are being presented by the University's Equal Opportunity Office, and will 
cover stereotypes, discrimination, intercultural communication, and formulation 
of an action plan for ICI to increase community and address differences within 
the staff. Session 1 will be offered twice on May 3: 9-12:30, and 1-4:30. Session 
2 will be offered twice on May 5: 9-12:30 and 1-4:30. Fliers and sign-up sheets 
will be available soon. All ICI personnel are encouraged to attend the sessions. 
For further information contact members of the planning committee: Marijo 
McBride, Theresia Abn, John Smith, Terri Vandercook, Laura Bloomberg, 
Charlie Lakin, Sara Axtell, and Nancy Krawetz. 

• Next Council Meeting. The agenda for the April18 Institute Council meeting 
includes updates from the Budget & Administration and Program Development 
work groups. 

Miscellaneous 
• Common Ground Consortium Institute Nearing. The College of Education's 

Common Ground Consortium Institute will be held May 29-June 5, and will be 
attended by a faculty representative from each of the nine historically black 
colleges and universities in the consortium as well as by students admitted and 
funded for the 1994-95 school year. The schools represented include Albany 
State College, Alcorn State University, Elizabeth City State University, Fisk 
University, Grambling State University, Morris Brown College, Tuskegee 
University, Wiley College and Xavier University. To make this fifth annual 
institute a successful and inviting event, your participation is requested in the 
following ways: Attend institute activities and consider providing funding for 
and/or being a mentor to a Common Ground Consortium student. For further 
information on times when your participation is especially important, or for 
information on funding and mentoring, contact Vanessa McKendall, Coordina
tor, Common Ground Consortium, at625-6501. 

• Celebrate Success Team Seeks Members. Celebrate Success is a coalition of 
individuals with disabilities, family members, and non-profit agencies that have 
joined together to promote awareness related to people with disabilities in 
schools, workplaces, and communities. By recognizing integration and innova
tion, Celebrate Success hopes to provide examples of how our community is 
enriched when people with disabilities are offered unlimited choices. The 
Celebrate Success Team is looking for volunteers, both individuals with 
disabilities and agency representatives, to help plan activities during Disability 
Awareness Month, October, 1994. The team currently meets every fourth 
Thursday from 9-11 am. at Opportunity Workshop in Minnetonka For further 
information contact Co-Chair Susan Asplund, STAR Program, at 296-9718. 

• Birthdays. Petez Blasco (4/23), Ron Erickson (5110), Mary Beth Doyle (5/3), 
Mo Fahnestock (5/9), Anne Hinga (5/5), Nancy Krawetz (5/4), Marijo McBride 
(4/18), Cheryl Morgan (4118), Rebecca Richards (4fl7), Elisabeth Rogers 
(4117), John Smith (4/19), Mike Vanderwood (4/22), Teri Wallace (4fl9), Sheryl 
Evelo (4/27), and Alex Boyer (5/2). 

Bits & Pieces 
Information from the Institute's 
Research and Technology Consulting 
Group (RTCG, 110 Pattee, 4-7337) 
and the Publications Office ( 109 
Pattee, 4-4512). 

• Cruising the Electronic 
Highway 

• Bulletin Boards. In the last FYI, 
we mentioned a variety of electronic 
news services available on the 
Internet. During spring quarter we 
will highlight some of the BBS's 
(bulletin board systems) that may be 
of interest in the areas of special 
education and disabilities. You can 
review recent materials from these 
news services in room 110. We can 
also help you access them on your 
computer. In this issue, we'll focus on 
SPEDT ALK. SPEDT ALK is an 
open, unmoderated BBS hosted by 
the University of Virginia It is a 
forum for people to discuss current 
issues about practices, policies, and 
research in special education. It ( 
covers all disability areas. Discussion 
mostly centers on policy issues and 
research, though specific cases and 
appropriate practices are sometimes 
discussed. If you're already onE-
mail, you can subscribe to 
SPEDT ALK by sending the follow
ing message to "majordomo@ 
Virginiaedu": "subscribe spedtalk 
<your name><your e-mail address>". 

• New Stuff 
• New Publkations. Coming on May 2 

is the new Polley Research Brief, 
"Are We Pushing Students In 
Special Education to Drop Out of 
School?". Coming May 6 will be the 
new, improved ICI brochure, a more 
generic, less jargony, piece under
standable by virtually anyone who 
wants to know what we do. The new 
ICI annual report and the latest 
IMPACT (Feature Issue on Self· 
Advocacy) should appear in your 
mailbox soon, if not there already. 
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