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ICI Collaborates on Statewide Direct 
Service Training Initiative 

When Congress passed the Developmental Disabilities Act in 1987, it 
recognized that University Affiliated Programs (including ICI) ought to extend 
their training activities beyond professionals to train the many non-professional 
direct service providers in communities". The Minnesota Legislature mandated in 
1991 a Direct Service Provider Training Task Force designed to make recom
mendations regarding a system that would substantially improve the training of 
direct service providers working with individuals who have developmental 
disabilities. In response to the task force recommendations and the funding 
opportunities provided in the DD Act, ICI is now collaborating with technical 
colleges, service providers, paraprofessionals, and supporting agencies to 
implement the Minnesota Statewide Direct Service Training Initiative. This 
collaboration is pursuing the following goals: 

• Create a comprehensive training program for direct service/paraprofessional 
staff within the technical college system that is responsive to specific provider 
and consumer needs. 

• Coordinate regional training for provider agencies, direct service/paraprofes
sional staff, families, and community resources. 

• Provide ongoing availability of technical assistance and support regarding 
training and orientation issues. · 

• Identify, update, evaluate and disseminate state-of-the-art training materials 
and resources that meet state and federal rules and regulations to trainers on an 
on-going basis. 

• Create a career ladder for direct service staff/paraprofessionals working within 
the field of developmental disabilities. 

What is particularly significant about the initiative is that it is a multi-agency 
activity, with co-involvement of the state, technical colleges, and provider 
organizations like the Association of Residential Resources in Minnesota. By 
gathering under one umbrella residential and vocational providers, the state, 
technical colleges, and pre-existing training programs and grants the initiative 
seeks to prevent duplication of effort and facilitate the use of the limited training 
resources available within the state. 

The ICI staff involved with this collaborative effort include Amy Hewitt, 
project coordinator; Janet Bast, David Fee, Dorothy Wrobel, and Karen 
Langenfeld, research assistants; and Jean Ness, who is working for the State 
Board of Technical Colleges. 
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Staff Update 
• New staff are: Linda Heyne, Coordi

nator, Inclusive Recreation Project; 
Kareen Smith, Research Assistant, 
Inservice Training and Site Develop
ment for Positive Behavioral Support 
Strategies for Students with Disabili
ties; Robert Zajac, Research Assistant 
on self -determination and leadership 
projects; Karen Langenfeld, Research 
Assistant, ADD Training Grant 

• Staff Promotions/New Positions: Rick 
Spicuzza is Research Associate on the 
Little SIPS project; Carol Davis is 
Research Associate on the Expanding 
Behavioral Momentum project; and 
Sherri Larson is Research Fellow 
with the RRTC. 

• The RRTC is co-sponsoring the 
national conference, Reinventing 
Quality//, February 28- March 1, in 
Hollywood, Florida. Participating 
RRTC staff are Charlie Lakin, Bob 
Prouty, and Ellen Blake. The confer
ence is being co-sponsored with the 
American Network of Community 
Options and Resources. 

• Mary Hayden participated in Self
Advocates Becoming Empowered, the 
meeting of the National Steering 
Committee of Self-Advocates held 
January 13-16 in Memphis. The focus 
of the meeting was on capacity
building within the organization. Mary 
participated as part of her role as 
advisor to the organization's Public 
Access Committee. 

The ICI component of the initiative is funded for the next Dates to Remember . . . 
three years by a $90,000 a year grant from the Administration 
on Developmental Disabilities and a $~0,000 a year grant from 
the Minnesota Department of Human Services. 

• January 31. Institute Council. 9:30. 118 Pattee 
• February 10. Public Policy Forum. 11-12:30. (Call 

Sherri Larson to confirm location and topic.) 



From the Front Office 
News from ICI's Administrative Staff 

• Institute Co~cil Meeting Info. If you'd like a copy of the minutes and/or 
handouts from Institute Council meetings, you can get them in 102. At the last 
meeting discussion focused on the stabls and implementation of the ICI gover
nance plan, and updates from work groups. The next meeting will be held 
Monday, January 31, from 9:30-11:00 in 118 Pattee. For information about the 
times and agendas of future meetings, see Claudia in 102. All ICI personnel are 
welcome to attend the meetings. 

• Policy and Procedure Handbook. An ICI Policy and Procedure Handbook is 
being developed that will include such documents as the governance plan, 
employee handbook, and other policy/procedure descriptions applicable to ICI 
staff. There are currently several documents already in the handbook, and others 
will be added. A copy of the handbook is available for staff to look at from the 
main desk in 102 Pattee. 

• RA Appointment Changes. To change a Research Assistant's appointment 
(e.g., change in percent time, termination or end of appointment, salary distribu
tion) you must fill out a green appointment change form available in 102. See 
Beth Nelson if you have questions. 

• Federal Register Info. Laura Bloomberg conducts a search of the Federal 
Register on a weekly basis and mak~s available requested information to ICI 
staff. The Register includes federal funding opporblnities, funding rules and 
regulations, and RFPs. If there is something you would like her to search for, 
contact her at 5-0502. 

Miscellaneous 

• Jazz, Food, and Art. Vicki Gaylord has received an invitation from a local 
printer to attend an evening of music, refreshments, and a guided tour at the 
Weisman Art Museum on Wednesday, February 2, from 5-9pm. The invitation 
includes anyone else from our organization who'd like to attend; they are asking 
me to send in names so they can make name tags for us. If you would like to 
attend this event, please contact Vicki at 4-6347 by Friday, January 21. 

• Mailing Procedures. If you have a large amount of mail to go out after around 
9:30am on the date for which it's postmarked, you are responsible for getting it 
to a U.S. Postal Service mailbox. Our U.S. Mail is picked up and delivered once 
a day, usually by 9:30am. Mail mus~ go out on the date for which it's metered, 
so if you've missed the pick-up you should carry it to the Dinkytown mailbox or 
another mailbox. 

• Door Locking. If you are in the building after hours, please check that the outer 
doors lock behind you as you enter and leave. Doors have been found open a 
number of times during the recent vacation days. 

• Birthdays. Patricia Merrill (2/10); Pam Phillipson (l/19); Liz Rudrud (1/23); 
Jolene Schuldt (1/24); Jim Thompson (2/13); Virginia Traylor (2/2); Linda 
Schaefer (2/8). 

Bits & Pieces 
Information from the Institute's (" 
Research and Technology Consulting 
Group (KICG, 110 Pattee, 4-7337) 
and the Publications Office ( 109 
Pattee, 4-4512). 

• Insulating Computers 

• Cold Weather and Computers. 
Cold weather creates potential 
problems for folks who take their 
work between home and office 
computers. Portable computers are at 
risk of damage because their screens 
contain a liquid that may alter its 
composition or even freeze in 
extreme cold temperatures. Computer 
disks are at risk because of expansion 
an9 contraction of the disk when 
moving from freezing to room 
temperatures. If you need to take 
computers or disks into the cold, 
carry your gear in a fairly well 
padded or insulated container so it 
will retain some warmth, and keep it 
inside the container even when you 
get inside a building so it may warm ( 
up SLOWLY. Don't use your 
computer or disks until they have 
warmed to near room temperature. 

• Mailing Ust, New Stuff 

• List Growing by Hundreds. One 
measure of the value of ICI's work is 
the number of requests we get from 
people who desire to be on our 
mailing lisL The Publications Office 
is cmrendy receiving over 100 
requests a month from people who've 
heard of us or seen our publications 
and want to be added to our mailing 
lisL This means that as you plan for 
future mailings, you should expect 
that your mailing list will grow. In 
one instance, the mailing list for a 
newsletter grew by 300 names in a 
four month period. 

• New Publications. The latest issues 
of What's Working in Transition and 
What's Wor/cing in Inclusive Educa
tion are available, as is Community 
Connections: An Affective and 
Inclusive Advisory Curriculum. 
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