
Senate Disabilities Issues Committee 
Minutes of the Meeting 
March 4, 2015 
 
 [These notes reflect discussion and debate at a meeting of a committee of the University of Minnesota Senate; none 
of the comments, conclusions or actions reported in these notes represent the views of, nor are they binding on, the 
Senate, the Administration or the Board of Regents.] 
 
In these minutes: [Disability Resource Center update; paratransit issues; information technology 
update; Recreation and Wellness Center update] 
 
PRESENT: Peggy Martin, chair; Katherine Murphy, Michele Chilinski, Andy Hillis, Donna 
Johnson, Maki Isaka, Anna Mosser, Susan Rose, Ben Minnis,  
 
REGRETS: Heather Peters, Michael O’Day, Perry Moriearty  
 
ABSENT: Betsy Kerr, John DeHaan 
 
GUESTS: Joseph Dahip, interim assistant director, Fleet Services, Parking & Transportation 
Services; Victoria Nelson, associate director, Operations, Parking & Transportation Services; 
Scott Marshall, associate director, Disability Resource Center; James Turman, assistant vice 
provost, University Recreation and Wellness Center  
 
OTHER: Chris Dallagher, Dave Golden  
 
Professor Martin welcomed the committee. She reminded the committee that she was serving as 
interim chair and welcomed committee members’ assistance in the duration.  
 
1. Disability Resource Center (DRC) update  
 
Martin welcomed Donna Johnson, director, DRC, who presented an update to the committee.  
Highlights included:  
 
● The webinar developed for faculty (together with Gray Plant Mooty) is near completion 

○ Its purpose is to engage faculty about serving students on campus  
○ DRC is working with University Relations and faculty advisory committee about 

rollout.  
● DRC continues to work with system campuses to ensure consistent service delivery  
● DRC continues to work with CIC/Big Ten Disabilities providers group 

○ University of Minnesota is one of the few centralized disabilities services group in 
the country 

 
Martin thanked Johnson for the information 
 
2. Paratransit issues 
 
Martin welcomed Joseph Dahip, interim assistant director, Fleet Services, Parking & 
Transportation Services, and Victoria Nelson, associate director of Operations, Parking & 



Transportation Services, to discuss paratransit issues. Dahip discussed some recent snow 
removal issues affecting paratransit service, and said the lack of snow removal makes it difficult 
for drivers to reach certain destinations. Dahip noted that Land Care has priority areas for 
removing snow, and when transportation is requested, it is difficult to know if the pickup and/or 
drop off point have been cleared of snow.  
 
Dahip also discussed logistical issues for pickups and dropoffs. There are two vans, and 
scheduling software is able to capture busy times and improve the ability to serve more people. 
The scheduling system also allows a person to schedule himself or herself, which improves 
accuracy. In November 2014 about 700 rides were provided, compared to 400 in November 
2013. Dahip discussed how drivers going off campus affect how many people are served, saying 
each person required specific needs. Drivers then need to ensure each person gets to the door. 
These unpredictable circumstances result in a domino effect, especially if it is a pickup or drop-
off off campus. Furthermore, Dahip noted, people don’t often realize where the University 
property ends and non-University property begins.  
 
Martin noted these were complex issues and that the committee sought clarity in order to figure 
out how to be most effective. Johnson added it was often difficult to know who was responsible 
for what, both on and off campus. Martin asked if there was a sense of these issues affecting 
student retention. Johnson said that DRC wouldn’t track that but that her office might get 
anecdotal information from students who are registered with the office.  
 
3. Information technology update  
 
Martin welcomed Scott Marshall, associate director, DRC, who gave an overview of information 
technology accessibility. He noted they were conducting workshops with faculty to discover 
what accessibility meant to them. He also said that working with constantly new technology 
made it difficult to keep up with what was accessible or not, and they continue to work with 
project managers to try to insert accessibility wherever they could.  
 
Marshall continued with an update on the Enterprise System Upgrade Project. He said the new 
system would not be entirely accessible on the first day of the launch, but they were working 
make all areas of ESUP accessible after its launch. He also commended the Office of 
Information Technology’s commitment to making ESUP accessible. Johnson noted that some 
might be wondering why the University did not adopt a system that was already accessible, and 
said there weren’t any such systems - any system would have to be adapted. Marshall said they 
would continue such grass roots efforts to make systems accessible and that working without a 
mandate presented challenges. Johnson emphasized the complexity of navigating the entire 
University when there was no mandate, and the challenge of getting people on board.  
 
4. Recreation and Wellness Center Update 
 
Martin welcomed James Turman, assistant vice provost, University Recreation and Wellness 
Center who discussed opportunities for people with disabilities at the Center. He noted that when 
he came on board none of the sports facilities were accessible; since then, everything has become 
accessible from the equipment to the facilities. He cited specific instances of people with 
disabilities getting assistance from the staff to accomplish what they wanted to do. Turman also 



noted the DRC directed people to the Center, and that the Center was interdisciplinary and non-
discriminatory. He emphasized that he was sensitive to all demographics, and noted the 
difference in culture in the Twin Cities compared to other places he had worked. Turman added 
that it was an ongoing effort. Johnson added that the DRC worked with the Center to create 
“Stressless Finals,” a number of events to reduce stress for students during finals.   
 
Martin thanked Turman for the information, saying that one of the charges of the committee was 
to be aware of what was happening on campus, and she expressed her appreciation for the 
updates.  
 
Martin suggested the next steps for the committee would be to look at data around paratransit 
issues, and move toward a recommendation around faculty training and disabilities awareness. 
Johnson suggested the committee see the training video first and said it would likely be ready for 
the committee meeting in April.  
 
Hearing no further business, Martin adjourned the meeting. 
 
Mary Jo Pehl 
University Senate  
 
 


