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E'rom the dean 

Takiog stock at midyea[ 
Six months ago, we were in the throes of the new year 
and, by popular consent if not in mathematical fact, in 
a new century and a new millennium. Now that mil
lennium fever has subsided, it's time to take stock. 

The past few months have passed in a blur of 
accomplishment and celebration. We have all made it 
through semester conversion with flying colors. We 
have recruited 42 stellar new faculty who will be in our 
classrooms this fall. And there's news that made the 
front page: thanks to an extraordinary outpouring of 
support from CLA's students, faculty, alumni, and 
friends, the Minnesota legislature came through with 
$18.5 million for a new art building, for which we will 
break ground this fall! (As a bonus, the art students 
who led the legislative effort experienced hands-on 
education in the political process.) 

I join students and faculty in expressing our grati
tude to all of you who wrote letters, sent faxes and e
mails, and spoke with legislators on behalf of our bond
ing request. Your voice made a powerful difference. 

There's more. These past few months, two dozen 
CLA faculty have received University and national 
awards for teaching, research, and service. This year's 
graduating class of about 1,200 students boasts a Mar
shall Scholar, a Truman Scholar, and scores of other 
accomplished graduates. These students join the ranks 
of the tens of thousands of CLA alumni who are mak
ing their mark on the world and serving communities 
throughout Minnesota and beyond. 

In other words, it's business as usual in CLA. 
I've just been reading in Minnesota magazine about 

e-entrepreneur Dan Grigsby ( '96 political science), 
who already is embarking on his fourth high-tech enter
prise-after "retiring" briefly at age 26 with a string 
of wildly successful dot-com ventures behind him. 
Phenomenal, you say? Sure. But also a sign of the 
times, and of the ingenuity and inventiveness that are 
hallmarks of a CLA education. 

It's said that in the average academic discipline the 
shelf life of an idea or body of knowledge is about five 
or six years. With careers spanning some 30 to 40 or 
more years, CLA's faculty will need to rethink their 
assumptions and renew their disciplines at least five or 
six times over the course of their lifetimes as teachers 
and scholars. And today's students, who will remain 
active in the work force through the year 2050(!), will 
probably change careers five times or more. 

So how in the world will we all keep up? 
Keep doing what we're doing. Ensure that our fac

ulty and students are creative, innovative, and imagi
native. Ensure that our graduates have a broad base of 
knowledge, experience, and skills and that they have the 
capacity to continue learning. 

A century of possibilities 
In June 1998, Daily reporter Ken Eisinger asked me 
what I hoped would be my greatest accomplishment 
as dean. I replied, "If I can help create an environment 
where faculty and staff can do in 
more spectacular ways what they're 
here to do, then I've contributed. 
The exciting part is being in a posi
tion to create and build in new ways 
that allow for new possibilities." 

Two years later, possibilities 
continue to grow out of the rich 
intellectual ferment that is the Col
lege of Liberal Arts. Pathbreaking 
discoveries, brilliant teaching, 
thrilling artistic endeavors, excit
ing community partnerships-it's 
all in a day's work. 

If this century is about one 
thing, it 's about creating and har
nessing new possibilities: Creative 

Dean Steven J. Rosenstone 
uses for technology. Creative solu-
tions to problems that bedevil our 
neighborhoods, our state, our nation, and our world. 
Creative ways to keep ourselves and our communities 
healthy. 

It's about creative ways to balance individual lib
erties with the collective good. Creative ways to beat 
the rush, resolve conflict peacefully, unravel traffic 
snarls, navigate sprawl, balance and stretch our 
finances, reclaim our cities and our countryside, keep 
our economy healthy, ensure access to health care, and 
get along with our neighbors around the world. 

On every one of these frontiers of social, economic, 
political, and social change, CLA is in the vanguard. 
CLA is the college of possibilities. With your contin
ued support, our faculty will continue to unleash those 
possibilities for our students and for our communities. 

- Dean StevenJ Rosenstone 
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With its mix of farmland and parkland, urban industry, high-tech firms, 
schools and playgrounds, franchises and home-grown businesses, and a cul
tural mosaic informed by the nearby University, the few miles around the 
intersection of Cleveland Avenue and 35W in Roseville are probably as 
close as you can get to a microcosm of the state. Like those who live in this 
Minnesota community, Minnesotans generally would probably say their 
state is a good place to live. . 

Though many quality-of-life measures support that opinion, some peo
ple have begun to question whether the state's economic forecast is as rosy 
as its history. With expertise in economics, political science, and the social sci
ences, CLA faculty and alumni are lending their voices to the discussion. 
The result: some important, interesting, and sometimes counterintuitive 
perspectives about the forces that have shaped the state's economy, what 
efforts are needed to enhance it, and how the University can contribute. 

How we got here 

Virtually any quality-of-life survey lists Minnesota at or near the top of the 
50 states. That fact, at least, is not likely to change any time soon, says Judith 
Martin, geography professor and director of the urban studies program. 

"It takes either a cataclysmic event or a long time for a place in very good 
shape to get in very bad shape," Martin says. "Barring a cataclysmic event, 
it's hard to imagine we'll drop off the top of the lists we're on. You don't go 
from first to last that fast. But that doesn't mean it's not worth thinking about 
what has made us successful in the first place." 

Some of those factors are probably obvious: visionary leaders at the right 
time, a convergence of particular cultural, civic, and economic forces, maybe 
a pronounced Minnesota work ethic. Other things, though, aren't so obvi
ous. Take, for example, what some characterize as a certain Minnesota medi
ocrity-the state's penchant for "pretty good." Some argue that this qual
ity may well keep Minnesota from acting as boldly as it must to compete in 
the 21st century. Others, like political science chair John Freeman, howev
er, say that this quality may instead serve the state very well. 

"Another way to look at this issue is that Minnesota has a diversified econ
omy," says Freeman. "The payoff is stable growth rather than booms and 
busts. It boils down to 'going for broke' vs. steady growth and low variance. 
Do we have to have booms and busts? Not necessarily." 
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Economics 
professor Tim 
Kehoe (left), with 
Art Rolnick, senior 
vice president 
and director 
of research at the 
Federal Reserve 
Bank, Minneapolis. 



Looking specifically at the Twin Cities, Martin says that "the metro area 
has done better than many others, particularly in economic downturns. And 
that's really because the economy of this area has been more mixed. Com
pare this to the 1970s when the auto industry was in convulsions and Detroit 
took such a big hit. The economy of the Twin Cities is more broadly diver
sified so it's been able to withstand more. We're more stable." 

So if the state hasn't generated the high-tech excitement of a Silicon Val
ley, neither has it suffered the anxiety of a bottomed-out one-industry econ
omy. 

Actually, this kind of stability really has little to do with a cultural pro
clivity to be merely above average. In fact, says Ed Schiappa, professor of 
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"When we look at a variety 
ot indicators, Minnesota 
is doing just fine. 
Startup capita l is only one 
measure to look at. Investing 
in basic education is another." 
-Tim Kehoe 



~~Minnesotans 
do seem to suffer 

from coastal envy. 
Here's this high-tech Silicon 

valley. Where's the 
action in Minnesota? But 

there are negative side 
effects from that explosive 
growth. Wealth for wealth's 

sake is not a measure of 
quality community life." 

-Wendy Rahn 

liTh is is a strong 
economy ... , and 
one reason is that we 
have a highly educated 
work force .... A strong 
research 
university has 
helped this area prosper. 
But it's not the direct 
connection people are 
talking about." 
-Art Rolnick 

speech-communication and associate dean of 
the Graduate School, there probably isn't such 
a thing. 

"I don't believe there is such a thing as a 
'Minnesota nature,"' he says. "If there's one 
common theme in contemporary sociology 
and philosophy, it's that you question the 
notion of a nature intrinsic to people. It's like 
stereotyping African Americans as being good 
musicians. Yes, it's important to look at histo
ries, but don't assume that a particular people 
have a nature. Hey, Minnesotans are not dif
ferent. We have the same neuroses and ten
dencies that other Americans do. It's not the 
case that we have to overcome some kind of 
fixed nature." 

It may be, though, that Minnesotans tradi
tionally have exhibited an abundance of what 
Wendy Rahn, an associate professor of polit
ical science, calls "social capital" - which she 
defines as "people's attitude about other peo
ple , their formal and informal connections, 
and their trust in normal socializing and social 
organizational involvement." 

"High levels of social capital are a commu
nity resource that allows people in that com
munity to cooperate with each other and solve 
common problems," Rahn says. And Min
nesota, she says, is "blessed with high levels of 
social capital. It's a bastion of social capital." 

Moreover, the research suggests that social 
capital is not merely a nice quality to have. 
Cross-national comparisons clearly indicate 
that "the more social capital you have, the more 
prosperous you are," Rahn says. "At least one 
expert argues that economic success depends 
in part on social capital, which enables the abil
ity to trust and so to engage in economic trans
actions. Without trust, you can't do that." 

Picking the winners 

Qualities such as a certain stability and a cer
tain civic-mindedness may have helped Min
nesotans achieve a fine quality of life, but are 
they qualities that will serve us well in a high
tech, accelerated future? After all, Rahn says, 
"Minnesotans do seem to suffer from coastal 
envy. Here's this high-tech Silicon Valley. 
Where 's the action in Minnesota? But there 
are negative side effects from that explosive 
growth. Wealth for wealth's sake is not a mea
sure of quality community life. " 

Even if it were, Freeman, a native Min
nesotan, isn't so sure that emulating Silicon 
Valley is what 's needed here. "We're in a tran
sition, but the deeper problem is whether or 
not we are in a 'new economy,"' he says. 
"There's a lot of confusion about this new 

economy and I'm not sure we really know what 
it is. Although people are captivated by the 
vision of a high-tech economy, it's not clear 
we need to be the home of high-tech giants to 
be successful." 

In the end, Minnesota's future may have less 
to do with identifying tomorrow's cutting-edge 
industries than it has to do with certain less tan
gible qualities. For one thing, it's not clear that 
anyone is very good at forecasting who the eco
nomic winners are going to be. 

"The debate in the early eighties was about 
whether government can pick winners," Free
man says. "There's a lot work suggesting that 
the government can't look at the landscape and 
say, 'This is where we should go."' 

In Freeman's view, the civic-mindedness
the social capital, if you will-that has served 
Minnesota well may be related to why the state 
has elected its current three-party government. 
People in general "have really lost faith in pub
lic institutions at the same time that we've put 
our faith in civic responsibility," he says. And 
Minnesota has perhaps "the most divided gov
ernment in the country. Why did we create 
this bottleneck? Maybe because we really don't 
want government to act." 

Economics professor Tim Kehoe seconds 
the view that we cannot predict precisely where 
the economy will go next. He even goes so far 
as to say, "E-firms may not even exist in the 
future." He also is reasonably optimistic that 
Minnesota's diversified business environment 
and educated work force will help keep the 
state economically healthy. 

"When we look at a variety of indicators, 
Minnesota is doing just fine," he says. "Some 
Fortune 500 companies that were here I 0 years 
ago have been bought by other companies, but 
we have one of the country's lowest unem
ployment rates. Startup capital is only one mea
sure to look at. Investing in basic education is 
another." 

Art Rolnick (Ph.D. '73 economics) , senior 
vice president and director of research at the 
Federal Reserve Bank, agrees with this assess
ment. "I part company with the take that the 
U should pick winners," he says. "I don't think 
that approach has ever been shown to be fruit
ful. This is a strong economy and will be one 
of the strongest in the country for years, and 
one reason is that we have a highly educated 
work force, many of whom have gone to the 
University." 

What Kehoe and Rolnick are suggesting is 
that educational institutions are not, if you 
will, venture capitalists. Their business is to 
do research that informs policy and promotes 
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economic growth and to educate leaders who 
are innovative and entrepreneurial-not to 
seed and grow businesses. 

Earmarking funds for particular ventures 
is "not the U's comparative advantage," Rol
nick argues. "We put $11 0 million into the 
Supercomputer Institute in the supercomput
er age and recently sold it for scrap value. Our 
advantage is basic research and producing 
high-quality graduates. A strong research uni
versity has helped this area prosper. But it's 
not the direct connection [some] people are 
talking about." 

From the bottom up 

What these opinion leaders seem to be sug
gesting is that the strength of the state-now 
and in the future-is connected to the Uni
versity's strength in certain key areas. 

"The community should be supportive of 
the University for a lot of reasons and one of 
them is clearly is that it contributes to local 
economy," says Rolnick. "But it's important 
to understand how that's done- through the 
quality of its students and its basic research. 
It comes from the bottom up. The U is good 
because it hires academics who independent
ly pursue their research, rather than because 
it has a strategic plan from above." 

Attracting high-quality researchers is of 
some reason for concern, says Kehoe, citing 
studies that show salaries for professors at pri
vate universities moving further ahead of 
salaries for professors at public universities. 

"That spells problems for Minnesota," he 
says. "It's pretty clear that investing in research 
is important. Unlike some states like Massa
chusetts or Connecticut or New York, there's 
no private research university in Minnesota
the MIT that led to the technology highway 
for leadership in electronics, or the Silicon Val
ley you can identify with Stanford. 

"For the Twin Cities-more than half the 
state economy- having a good research uni
versity is important. If you look at evidence 
from around the country, you see that what's 
important is the quality of the University as 
measured by research and teaching." 

"In terms of attracting the best academics, 
it's mixed right now," agrees Rolnick. "The 
economics department has lost some of the 
best people in the past I 0 years, but it's been 
rebuilding. Our academic salaries are increas
ing, and we must make sure that this contin
ues so we attract the top scholars. That's where 
the focus should be." 

The kind of research that benefits the econ
omy crosses disciplinary boundaries, notes 

Rahn: besides economics, for example, there 's 
the less concrete area of social capital. 

"Universities have the explicit mission to 
be places of civic education," she says, "and a 
public university is the representation of social 
capital-citizens willing to pay taxes to sacri
fice short- term gain for long-term communi
ty interest." 

But, she cautions, it's "easier to destroy 
social capital than it is to create it. One driving 
trend is generational , and Minnesota is not 
immune to those trends. Data show that young 
people now compared with those of earlier 
generations are less likely to vote, have lower 
levels of trust, and are less engaged in volun
tary associations. Relationship-oriented goals 
have been eclipsed by other values. It's a late-
20th century shift, related to our current pros
perity. There's no magic bullet for that, though 
there are ways to help turn it around." 

"What we need are top researchers, top
quality graduate and undergraduate students, 
higher academic salaries," Kehoe says. "Then 
the University can do what it does best-teach 
students and do research." 

- Mary Shafer 
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"Minnesotans are 
not different. We have 
the same neuroses and 
tendencies that other 
Americans do. It's not the 
case that we have to 
overcome some kind 
of fixed nature." 
-Ed Schiappa, professor of speech
communication and associate dean 
of the Graduate School 



A woman holding down two 

part-time jobs has been nearly 

incapacitated for several 

weeks by severe headaches 

and dizziness. She is 

uninsured and cannot afford 

to see a doctor. A week after 

she is fired from one job, she 

blacks out and is taken to 

emergency, where a scan 

reveals a large, inoperable 

brain tumor. 

A terminally ill patient's 

heart stops. He has asked 

repeatedly that no "extraordi

nary measures" be taken to 

prolong his life. His family 

overrules him, demanding 

resuscitation and intubation. 

With a promising but 

experimental cancer 

treatment, a woman with 

pancreatic cancer might have 

a better than 50-50 chance 

of survival. Without the 

treatment, she will surely die 

within weeks. She cannot 

afford the treatment, which 

her insurer will not cover. 

An employee suffers from 

chronic stomach pain and 
heart palpitations. Tests 

indicate no organic disorder. 

The diagnosis: stress, a by

product of a toxic workplace. 

A doctor prescribes insulin 

for a diabetic teenager. The 

teenager's parents refuse the 

treatment for cultural and 

religious reasons. The doctor 

calls a lawyer for advice. 



As the miracles of medical science 
push expectations and life expectancies to the limit, as 
health care costs rise exponentially, and as managed care 
becomes the norm in a polyglot country where millions 
are still uninsured, such cases are increasingly capturing 

the attention of politicians, the 
media, and the judiciary. 

Se 
HMOs, Medicare, Medicaid, 

managed care are household 
phrases. Every major U.S. 
newspaper devotes a section to 

"Health." Congress is drafting a Patient's Bill of Rights. 
And no political candidate of any persuasion would dare 
to leave health care off a list of reform priorities. 

At the center 
of the fray, CLA 
faculty are 
evaluating health 
care access, 
addressing 

ethical issues, and translating obscure medical debates into 
clear language for the general public. Their work is 
grounding, shaping, and bringing perspective to health 
care reform. 

The economics of health care 

So what's an economist's office doing on the 
top floor of the Phillips Wangensteen build
ing at the heart of the U's health sciences com
plex? Economics professor Roger Feldman, 
who is Health Services Research and Policy 
(HSRP) director of graduate studies and a 
national expert on Medicare, answers by 
pointing to a graph with a dramatic upward 
spike. "This is how much Americans are 
spending on health care," he says. "By 2005, 
nearly one-fifth of the gross domestic prod
uct will be spent on health care, and the price 
continues to grow. Health care is one of the 
largest sectors in the economy right now." 

Money and health care are inextricably 
linked-from Congressional budget deci
sions to the cost of insurance premiums and 
over-the-counter prescriptions. Health econ
omists like Feldman are working to under-

stand why the price of health care is rising 
and how those increases can be contained and 
coverage expanded without compromising 
quality of care-not an easy task. 

When Feldman isn't testing economic 
models for a better Medicare system, he is 
studying the private insurance market to see 
how employees of large companies make 
informed choices among health care provider 
systems. 

At the heart of his research is his interest in 
ensuring cost-effective health care choices for 
all people. "This is more than just a passing 
academic exercise," says Feldman. "When 
you find answers to these problems, it has real 
policy implications for health care reform." 

Down the hall from Feldman, adjunct soci
ology professor Kathleen Thiede Call brings 
another valued social science perspective to 
health care research. 
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When Call arrived at HSRP in 1995, she immediately began 
directing the second wave of a major statewide survey. The goal 
was to document characteristics of people with different kinds of 

insurance plans and to estimate the rate of uninsurance in the 
state. Call 's background in survey design and administration 

and her interest in social stratification uniquely qualified 
her to head the project. 

Call notes that viewed historically, her work in health 
services research is not unusual for a sociologist. "The first 

sociologists wanted to understand social phenomena in order 
to improve the quality of life," she says. Like her forerunners, 
Call collects and examines data to better people's lives- in par
ticular, to improve access to health care and quality among espe
cially vulnerable populations, including poor, young, elderly, 
rural, and chronically ill residents of Minnesota. 

Recently finished with the third survey, Call shares her findings 
with legislators, health care administrators, policy analysts, HMOs, 
and health researchers across the country. "People are really hun
gry for this kind of data," says Call. "It's very rewarding to know 
that the information I gather is directly informing health care pol
icy decisions." 

Health in the workplace 

Across campus, beyond an office door festooned with Dilbert car
toons, psychology professor Jo-Ida Hansen expands the reach of 
medical studies into work environments. Despite her fondness 
for Dilbert, she knows that work stress is no laughing matter. 
"Psychology has a lot to offer the medical field," she says. 

For years, Hansen collected newspaper articles about psy
chological stresses in the workplace without knowing how she 
might use them. Then, in 1983, a government survey of diseases 
and disorders in the workplace listed psychological disorders 
among the top ten. A growing job market and high turnover rates 
among dissatisfied employees underscored the need to confront 
issues of stress and define a healthy work environment. Hansen's 
stash of clippings finally made sense-they were the beginning 
of her research in occupational health psychology. 

Seizing the opportunity to pioneer the field, Hansen helped 
the University of Minnesota become one of only three U.S. 

academic institutions to receive first-round funding from 
the National Institute of Occupational Safety and Health 
for the creation of an occupational health psychology pro
gram. The program is now in its second year. "Occupa

tional health psychology is an emerging field," says Hansen, 
director of the program. "We're in a position to shape what 

this discipline will look like." 
Hansen has tailored the program to promote collaboration 

among students and researchers in psychology, public health, and 
industrial relations. Curricular requirements draw from the social 
sciences and medical fields. The result is interdisciplinary study 
in topics ranging from the effects of frequent travel on an employ
ee's stress level to managing a dual-career family. Hansen's own 
research explores the psychological stresses resulting from the 
transition from work to retirement. 

Improving access and information 
"Sometimes all that keeps a person from receiving good health 
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care is the price of a bus fare," says medical geographer Connie 
Wei!, who examines barriers to health care from a geographical 
perspective. 

Wei! focuses her research on Latin American communities, 
but her findings have important implications for Minnesota 
and other U.S. communities as well. Geographic distance 
from urban centers is sometimes misperceived as the prob
lem, says Wei!. "Health professionals view rural commu
nities as remote places difficult to reach, but that isn't always 
the case," she says. Predominantly rural Costa Rica, for exam
ple, has a very effective health care system. 

Even when distance is an issue, she notes, it is rarely the only 
or even the primary issue. The issue, she says, is delivery of care. 
And the underlying issues are economic and political. 

One of the first responsibilities of all health care systems, Wei! 
maintains, is a basic right of access to health care facilities. What
ever the barriers to health care-poverty, lack of transportation, 
cultural and language barriers, or geographic isolation-research 
such as Weil's can influence public policy and help communities 
overcome those barriers. 

Communicating about health 

Travel the Internet and you'll find a glut of information-and 
misinformation-about what ails you and how to fix it. You can 
even chat with on-line physicians about your symptoms and with 
others who share your affliction. But when hacks and quacks are 
hawking their bromides just down the cybertrail from real med
ical experts, sorting it all out can be a struggle. 

To make good decisions about health care, we must have good 
information, says journalist, instructor, and alumna Melinda Voss. 
Voss has built her career around making sure that journalists 
report and the public has access to clear, accurate, reliable infor
mation. 

"The issues of health care are very complex," says Voss. They 
involve economics, science, statistics, and so on. (The media] 
don't have the history of covering health care as they do cover
ing government or education." 

For her master's thesis at the University, Voss surveyed 
reporters in a five-state area to assess their needs and concerns 
related to their reporting on health care. Seeing the need for 
a support and professional development network, she 
cofounded the Association of Health Care Journalists 
(AH CJ) in 1997. A crossroads of research and practical 
experience, the association bridges the gap between health 
care expertise and public understanding. 

Recognizing the organization's importance, AI Tims, direc
tor of the School of Journalism and Mass Communication, offered 
AHCJ a Web page and headquarters in Murphy Hall. The orga
nization quickly grew, and held its first annual conference in May 
2000-attracting journalists from around the country and head
lining Vice President AI Gore. Responding to the growing need, 
faculty in journalism and public health are developing a joint mas
ter's degree in public health communication. 

The ethics of health care 

Philosophers worry about whether bodies really exist, not whether 
they are healthy, right? Not so, says Douglas Lewis, philosophy 
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department chair. Philosophical questions-about free will and 
volition, for example, or about mind and body-underlie all ques
tions about society, including the ethics and delivery of health 
care. 

Lewis is adamant about the importance of philosophical con
cerns to social issues. "Ethics and political philosophy can serve 
as very useful guides in solving social and political questions [relat
ed to health care]," he says. "We have built a strong core of fac-

ulty committed to the applications of philosophy in the world." 
As medical science increasingly ventures into territory 

once the realm of sci-fi, philosophers must take care to 
define just how far medicine can go, says Jeffrey Kahn, 
director of the University's Center for Bioethics, who has 

a Ph.D. in philosophy. 
Case in point: When two children in France were suc

cessfully treated with gene therapy for severe combined immune 
deficiency, Kahn was at the forefront of experts' reactions, offer
ing cautionary tales about failed precedents and the positive and 
negative implications of more extensive gene therapy research. 
The treatment worked-so why quarrel with success? Kahn is 
concerned about the larger implications: "What I do is concep
tual, scientific, and applied policy," he says. "I try to inform the 
public, and educate debates in bioethics." 

Although his center of activity is the health sciences, Kahn 
teaches an undergraduate course in philosophy, "Medical Ethics." 
And he routinely consults with CLA and other faculty across the 
University, noting that bioethics by its very nature crosses disci
plinary boundaries. "I can't know everything about gene therapy 
or the latest liver transplants," he says. "So I talk with surgeons, 
law professors, people in the Humanities Institute , people in 
biotechnology and genomics." 

The future 
As costs soar and the demand for quality health care grows, the 
health care debate is unlikely to disappear from national political 
discourse any time soon. If anything, the debate will heat up as 
science and technology continue to push the boundaries of med
icine. 

With so much at stake, it's important to recognize that health 
care is, in the final analysis, not just about medicine: it's about cul-

ture and society. And that's exactly what anthropology depart
ment chair Stephen Gudeman had in mind when he recent
ly hired Jean Langford, an anthropologist renowned for 
cross-cultural studies of healing practices. 

"Doctors and the whole field of medicine need the per
spective of culture," says Gudeman. "In the United States, 

and certainly in Minnesota, we have a diverse population, 
people from many different health backgrounds. The bio-scien
tific medicine [of Western practice] isn't fully relevant for every
one. Even Euro-Americans are turning to all kinds of alternative 
medicine. We can'tbegin to address these aspects of health care
much less improve it-without a cultural framework." 

-jessica Brent and Eugenia Smith 
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A touch of CLASS 
Remember upper- and lower-d ivision advising? Pre-major and 
major advisers? Under a new advising system, from the time they 
enter the University until they time they graduate, students will 
go to one place for coordinated information and guidance about 
academic requirements, majors, and careers. 

Even the name has changed. What was once CLA Student Aca
demic Support Services (SASS) is now CLA Student Services 
(CLASS). And the Office for Special Learning Opportunities (OSLO) 
will offer career, internship, and community involvement services 
under the new name Career and Community Learning Center (CCLC, 
pronounced "Click"). All services will be closely linked, integrat
ing academic advising and career planning and preparation. 

New students will be assigned to one of seven new advising 
communities based on their academic and career interests. From 
then on, they will have a "home base" where an advising team-an 
academic adviser, a major adviser, a peer adviser, and a career 
counselor-will help them with all of the decisions they will make 
as undergraduates, from planning their degree program to select
ing classes, from exploring career options to selecting intern
ships, preparing resumes, and practicing for interviews. 

"Studies indicate that combined academic and career advising 
is something students value," says Jean Cameron, assistant dean 
for student services (who is retiring this summer). Holly Hatch, an 
adviser with the psychology department, notes that with career 
and academic advising linked, students are more likely to choose 
a major that is a good match for their career interests. 

Ruben Bellorin, director of advising, is looking forward to launch
ing the student communities with open houses and other events. 
"I'm really excited because this is a good thing for the students," 
he says. "The college has made a great move to assist students 
and celebrate their successes.'' 

Claudia Hasecfawa (left), languages and 
mathematics community leader, and Ruben 
Bellorlfi, directo_r_o_f a_d_v_ls_ln...:g ___ _ 

Beginning this fall, the Institute for Global Stud

ies (IGS) will offer a new global studies major that 

combines interdisciplinary study of global process

es with detailed study of a particular world region. 

Students will complete a set of common core 

courses that will acquaint them with relevant 

theoretical issues in the social sciences and 

humanities. In these courses, students will devel

op critical perspectives on global processes as 

well as on how knowledge about them is produced. 

Each student will also select a thematic con

centration, with upper-level courses focused on 

culture and power, environment and sustainable 

development, governance, peace and justice, inter

national political economy, or population and 

migration. Students complete a regional con

centration as well, with courses on Africa, Europe, 

East Asia, Latin America, Russia, or South Asia. 

Experiential learning is an important compo

nent of the major. Each student will participate in 

study abroad, a language immersion program, or 

an internship or community service with an inter

nationally oriented organization. IGS director and 

anthropology professor Gloria Goodwin Raheja 

stresses that by blending interdisciplinary study 

of political, social, and economic process with 

experiential learning, the program takes advan

tage of CLA's "unique strengths" and of some of 

the Twin Cities' important resources. 
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"I think it is safe to 
say," says Raheja, 
"that at no other 
college or university 
will undergraduate 
students find a more 
challenging or 
innovative program 
ofstudythatfocuses 
on international or 
global issues." 

CLA LINK connects students and employers 
College of Liberal Arts students can now post their resumes online and gain 
access to full-time job, Internship, and volunteer listings 24 hours a day, 1 days 
a week, on CLA LINK, a Web site created by the Career and Community Learn
ing Center (CCLC, formerly OSLO, Office for Special Learning Opportunities). 

The site serves both students and employers. Students may refer their 
resumes directly to an open position, and employers looking for students with 
a strong liberal arts background may list positions and search for resumes on 

the site. 
The URL for the new site is http://oslo.cla.umn.edu. 
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Faculty and staff 
TheCLA Student Board selected Aleksandra Wolska ( assis
tant professor, theatre arts-directing) to receive the 1999-
2000 Outstanding Faculty Award. 

Richard Price, professor of political science, was awarded 
the 1999-2000 Arthur "Red" Motley Outstanding Teaching 
Award. Nominators lauded Price as a "warm, enthusiastic, open 
teacher" who is also a first-rate scholar. He "has played a crucial 
and exceptional role in my education," noted a student. 

Music professor 
Lydia Artymiw 
(piano) was presented 
with the third annual 
CLA Dean's Medal. Fall 
2000, Artymiw will 
launch a plano trio with 
violinist Arnold 
Steinhardt of the 
Guarneri Quartet and 
cellist Jules Eskin, 
principal of the Boston 
Symphony. 

Paul Sackett, professor of psychology, received the Distin
guished Service Award from the Society of Industrial and 
Organizational Psychologists. 

The Immigration and History Research Center's "Docu
mentation of the Immigrant Experience" was recognized as 
an Official Project of Save America's Treasures, a partnership 
between the White House Millennium Council and the 
National Trust for Historic Preservation. 

Edward Schiappa, associate dean of the Graduate School and 
professor of speech-communication, has been named the 
Paul W. Frenzel Professor in Liberal Arts. 

"Resurrection Hockey," a story by Julie Schumacher, direc
tor of creative writing and English associate professor, will 
appear in a summer 2000 issue of Ms. magazine. 

Four of six 1999-2000 University of Minnesota Outstand
ing Community Service Awards went to CLA faculty: Bruce 
Downing (linguistics), Young·Nam Kim (music), Toni McNaron 
(English), and Rudy Vecoli (history, Immigration History 
Research Center). Honored for their civic contributions in 
a May ceremony, recipients were selected from 28 nominees. 

The $1,000 CLA Staff Outstanding Service Award for 1999 
was awarded to the following people: 

Ruth Anne Allen-philosophy 
Penny Bader-CLA external relations 
Carla Bates-psychology 
Ramona French-linguistics & Asian & Slavic languages 
Suzanne Haskins-history 
Jeffrey High-German, Scandinavian & Dutch 
Rose Kerber-CLA fiscal administration 
Myrna Klitzke-women's studies 
Sarah Knoblauch-CLA dean's office 
Karl Krohn-sociology 
Trudy Lapic-English 
Cathy Parlin-German, Scandinavian, and Dutch 
Kathleen Post-CLA Office of Accounting and Budget 
Iris Tuulikki Sinks-German, Scandinavian & Dutch 
Claudia Shores Skue-Interdisciplinary Center for the Study 

of Global Change 
Erin Sperling-CLA fiscal administration 
Charles Vale-communication disorders 

CORRECTION: In the Spring 2000 issue of CLA Today (p.15), 
we mistakenly referred to emeritus communications profes
sor George Shapiro as "the late George Shapiro." Prof. 
Shapiro is alive and well in Arizona. We regret the the error. 

Music (voice) professor 
Clifton Ware was 
voted "Teacher of the 
Year" by the Schubert 
Club music organization. 

La Belle et La Bete, 
a collection of 
poems by English 
professor 
Madelon 
Sprengnether, 
won the 1999 Edda 
Poetry Chapbook 
Contest for Women. 
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Students 
Piyali Nath Dalal (junior, English) received the coveted nation
al Truman Scholarship for 2000-2001. Dalal is also a Selmer 
Birkelo Scholar and a Donald V. Hawkins Scholarship recip
ient. She plans to earn a master of education and a Ph.D. in 
English and to focus her career on issues of literacy and cit
izenship. Her long-term goal is to found a literacy institute 
at a major public university that will "serve as a forum for 
local, national, and international discussions on literacy, edu
cation, politics, citizenship, and social/ economic justice." 

Shanna Carlson (junior, cultural studies and comparative lit
erature) and Aaron Street (junior, political science) are Uni
versity of Minnesota Truman scholarship finalists. 

The Northwest Broadcast News Association gave 1999 
awards to the following School of Journalism and Mass Com
munication students: Tessa Bodey, best feature and best pho
tojournalism, for "Body Piercing"; Christine Jelacic, best 
newscast, for producing "University Report"; Jeff Bergman, 

Lisa Crowell , Nick Johnson, Laura Kordiak, Lai Fong Lau, 

Scott Romsa, Kate Skogstrom, Josh Thorson, Zoua Vang, 

Alumni/ae 
The Small Business Association named Jennifer Alstad (B.A. 
'92, political science) "Young Entrepreneur of the Year." 
Alstad was featured in the Spring/Summer '98 CLA Today. 

Betsy Hiel (B.A. '91, Middle Eastern studies) won the pres
tigious Edward Weintal Prize for Diplomatic Reporting in 
Print. Hiel's articles on foreign policy and diplomacy for the 
Toledo Blade include a profile of an 0 hioan who led a covert 
operation to save thousands of starving Sudanese refugees, 
and reports on the 1998 U.S. military involvement in Iraq and 
on the proliferation of weapons in Yemen. 

Ralph Coursolle (B.I.S. '96) has published a novel, The Neigh
bor Girl. After retiring from a career in law, Coursolle returned 
to CLA to complete his degree, with areas of concentration 
in creative expression, American studies, and legal studies. 

Robert Tennessen (B.A. '65), a CLA Alumnus of Notable 
Achievement, was elected to membership in the American 
Law Institute. Tennessen practices in the areas of corporate, 
banking, and government relations with Gray Plant Mooty. 

Broder, a collection of poems by Anna Reckin (M.F.A. cre
ative writing, '99), received the Minnesota Book Award top 
prize in the "Fine Press" category. 

Richard Gale (Ph.D. theatre '96), assistant professor of the
atre and interdisciplinary arts at Sonoma State University, is 
a Pew National Fellowship Program Carnegie Scholar for 
2000-2001. 

Michael Villar, and Ken Zimmer, best documentary, for "New 
Town: Broken Down." The documentary also received the 
first place Mark of Excellence Award in Television In-Depth 
Reporting from the Society of Professional Journalists. 

Angela Chen won a 2000 Juran Fellowship for Leadership in 
Quality, and a $10,000 stipend for her dissertation proposal, 
"The Meaning, Measurement, and Consequences of .Com 
Satisfaction." 

The Spencer Foundation awarded anthropology Ph.D. stu
dent Jung Hyang·Jin one of 35 fellowships for research relat
ed to education. Hyang-Jin, a 1998-99 and 1999-2000 PEO 
International Peace Scholar, is researching the socialization 
of young adults in an American junior high school. 

Michelle Matthees, a poet and second-year M.F.A. student 
in creative writing, received an $8,000 poetry fellowship from 
the Minnesota State Arts Board. Joan Menefee, a Ph.D. can
didate in English, received a fellowship award in prose. 

Libby Larsen 
(B.A. '72, M.F.A. 
'76, Ph.D. '78, 
music) was one 
of only four 
composers to win 
the Academy Award 
in Music from the 
American Academy 
of Arts and Letters. 

Jolene Koester (B.A. '71, speech and theatre arts, Ph.D. '80, 
speech-communication) will be the new president of Cali
fornia State University's Northridge College of Extended 
Learning in Northridge, California. 

Carol Crawford Ryan (M.A. '80, Ph.D. '87), recently pub
lished Star Island: A Minnesota Summer Community, a col
lection of oral history interviews and other published mate
rial portraying the life of a summer community on Northern 
Minnesota's Cass Lake. 
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Gene Sperling 

Gene Sperling 

• Came to the U from Ann 
Arbor, Michigan, on a ten
nis scholarship. 

• Education: B.A. '82, politi
cal science, with high 
distinction, University of 
Minnesota; J.D. '85, Yale 
University School of Law. 

• Serves as assistant to the 
president for economic pol
icy and director of 
President Clinton's Nation
al Economic Council. 

• Clinton calls Sperling 
"the MVP of [his] econom
ic team." 

• As chief architect of the 
Clinton administration's 
economic policies, Sperling 
is noted for his commitment 
to making economic oppor
tunity for all Americans a 
central priority. 

• Led in the development of 
education-related policy 
initiatives, including child 
literacy ("America Reads") 
and tax breaks for people 
paying college tuition. 

• Key developer of 1997 
Deficit Reduction Act and 
Balanced Budget 
Agreement, Gear-Up/Col
lege Mentoring Initiative, 
and Empowerment Zones. 

• Was named Washington, 
D.C.'s most eligible bache
lor by W magazine. 

• At spring 2000 CLA 
commencement, received 
the University of Minneso
ta Outstanding Alumni 
Achievement Award. 

On May 14, Gene Sperling, Director of Presi
dent Bill Clinton's National Economic Council, 
spoke to the spring 2000 graduating class. An 
excerpt from his speech follows. 

I am a beneficiary of a truly great liberal arts 
education from the University of Minnesota. 

I believe in a liberal arts education because 
learning how to think creatively and analyti
cally, how to draw lessons from the past, how 
to problem-solve by drawing from different 
disciplines and fields of thought will bring 
incalculable benefits in every job you do and 
as a role model and teacher to your children 
and a contributing citizen to your communi
ty. A liberal arts education will help you be a 
better person in everything you do, for the rest 
of your life. 

They say that the best time to fix a leaky 
roof is when the sun is shining. The sun is shin
ing on your class. But there is too much to do 
to nap. Too many children will never get the 
chance all of us here have. Too many people 
with disabilities are hindered more by our pas
sivity than by their physical ailments. Too 
many fear that illness will bankrupt their fam
ilies. The single issue that will matter most is 
whether you believe you can make a differ
ence. I believe the answer is emphatically yes. 

Nothing moves me more, wows me more, 
inspires me more than the capacity of indi
viduals to make a difference and have an impact 
on the lives of others ... whether they are part 
of a mass movement, behind a local effort, or 
simply having an impact on a single life. 
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Change is driven both by the few who dare 
to lead and by the many who choose to believe 
their individual effort matters. It is only when 
a generation or a community truly believes 
they can make a difference that armies of con
science can arise and make history. 

I considered reaching into philosophy or 
history books to [show] how one can make a 
difference. But what struck me most in my life 
was Dr. Seuss's Horton Hears A Who/ 

Horton, an elephant, discovers a town of 
miniature people called "Who" on a tiny plan
et called Whoville. Since only Horton can hear 
the people, the kangaroos, who rule, decide he 
is delusional and this miniature planet is a mere 
speck of dust to be blown away. Horton pleads 
with the mayor of Whoville to have everyone 
shout so the kangaroos can hear. So they shout, 
scream, pound drums-and still, the kanga
roos hear nothing. 

Horton asks, "Is there anyone not yelling?" 
The mayor finds one person-the smallest, 
Jo-Jo. The mayor tells Jo-Jo: '"We've got to 
make noises in greater amounts! I So open your 
mouth, lad! For every voice counts!' ... The 
lad cleared his throat and shouted out, 'YOPP!' 
That one small, extra "Yopp" put it over! 

"And the elephant smiled. 'Do you see what 
I mean? I .... Their whole world was saved by 
the Smallest of All!'" 

The beauty of this story is obvious: It took 
each and every voice in the town of Whoville, 
including the smallest, for anyone's voice to be 
heard or life to be saved. No one can ever know 
which individual will make the difference, but 



unless many people believe their effort mat
ters, nothing great ever happens. There exist 
across our country countless individuals whose 
commitment, dedication, and creativity have 
led to immeasurable greatness and provided 
hope and opportunity where there was none. 
Lives turned around by a few ordinary peo
ple who started an AIDS clinic, a boys' and 
girls' club, a youth theater group for disad
vantaged children-individuals who decided 
to seek their personal greatness by giving hope 
to others and turning lives around. 

The truth is, when you combine exceptional 
effort with exceptional kindness, you can never 
know the full magnitude of the good you can 
do. From a single act-the single exceptional 
effort or act of kindness-can flow a cycle of 
hope that can be passed on from generation to 
generation. 

Twenty years ago, I heard Alex Haley, 
author of Roots, [tell] of his father, Simon, 
born in such a poor community that sending 
children to school after fourth grade was con~ 
sidered "a waste." Simon Haley persevered 
against all odds to be the first African Ameri
can male in Savannah, Tennessee, to finish 
eighth grade. When everyone told him to buy 
a mule and be a sharecropper, he refused. He 
went on to North Carolina A&T University 
with no help. He worked 12 to 14 hours a day, 
usually had no time to study, fell asleep in class. 
Thus he was a mediocre student. 

That summer, he decided to give up and be 
a sharecropper. But first, he would save his 
money and go back to school for one semes
ter without having to work. Then, he would 
know what he could achieve if he had a chance. 
As a porter on a train, he stayed up one night 
talking with a man named Mr. Boyce. When 
he returned to school, he [learned] that Mr. 
Boyce had paid for the remainder of his under
graduate education. 

Not having to work 10 to 14 hours a day, 
Simon Haley soared. He finished first in his 
class. He went on to be a successful educator. 

In that sharecropper community, most men 
died before the age of 50 and many lived gru
eling lives. But Simon Haley's three boys 
became an architect, the current United States 
ambassador to Gambia, and a Pulitzer Prize 
[winner]. 

This story line can be retold in family after 
family here today. But more important than 
realizing the greatness of loved ones behind 
you is realizing [your] power to achieve great
ness in the lives of others. Affecting one life 
at a time you can move mountains. 

So, class of 2000, seize this moment when 
the sun is shining to make a difference. Be dar
ing. Follow your heart. Remember who you 
are and who helped you along the way. 
Remember, there is no greater power than the 
combination of exceptional effort and excep
tional kindness. 

And always, always, always give that extra 
Yopp! that puts it over the top. 
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"The truth is, 
when you combine 
exceptional effort 
with exceptional 
kindness, you can 
never know the 
full magnitude of 
the good you can do. 
From a single act ... 
can flow a cycle 
of hope that can 
be passed on 
from generation 
to generation." 
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Carl Rowan: poet, pundit, public servant 

A rmed with a degree in math from Ohio's Oberlin Col
lege and the G.I. Bill, Carl Rowan had three choices 

for graduate school: Minnesota, Indiana, and Syracuse. He 
chose Minnesota. As his choice would lead to a magnificent 
career in journalism and public service, so too, would it wind 
into sustained ties to the University, most recently culmi
nating in his receiving the honorary doctor of laws degree at 
CLA's 130th commencement ceremony on May 14. 

Rowan has been awarded 57 honorary degrees, but as he 
told a hushed and awed crowd of more than 1,000 CLA and 
guests, this one was special: "I cannot exaggerate how proud 

"A little righteous 
indignation can go 
a long way. That is 
my message to you 
graduates today. 
In your quest for fame 
and fortune, pause 
every now and then 
to truly feel 
indignation about 
something worthy of 
your emotions." 
-from Carl Rowans spring 
2000 commencement speech. 
Rowan recalls heing the first 
black reporter eyer hired 

hy the Minneapolis Tribune, 
after an indignant john 
Cowles Sr. challenged the 
editor to do something ahout 
"the sea of white faces" 
in the news room. 

and appreciative I am to be honored here, 
where I got my journalism education, and 
where I got my first opportunities." 

"He really moved me," said CLA 
summa graduate Letisha Morgan. "Peo
ple all around me were crying. I was 
amazed by his powerful voice." 

Rowan's desire to be a journalist had 
been fueled 60 years earlier by a teacher, 
Bessie Taylor Gwynne, in the little McMin
nville, Tennessee high school from which 
Rowan would graduate as valedictorian in 
a class of 13. "Miss Bessie," as Rowan calls 
her, "taught me English, literature, histo
ry and civics. I knew I wanted to write, and 
she convinced me I could write sonnets [as 
well as] Shakespeare; she taught me the 
magic of words." 

After Oberlin, Rowan rose to the rank 
of a commissioned officer in the Navy
as one of the first 20 black men to be com
missioned in theN avy's history. Still, upon 
arriving in Minneapolis in 1947, Rowan 
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initially found himself adrift at a Big 10 university in its top
ten-ranked journalism school. 

But he was determined to succeed, a trait that would propel 
him through a half century of stunning achievement as a mas
ter journalist, public servant, and best-selling author. Today, 
when asked about important memories at Minnesota, Rowan 
is quick to say, "I was a good student. I made mostly As." 

Rowan was men to red by two former newspapermen and 
pioneers in journalism education: Mitchell Charnley, Rowan's 
adviser, and Ralph Casey, journalism dean. Political science 
professor Max Kampelman also took a special interest in 
Rowan. Kampelman and Bill Leland, head of the Minneapolis 
civil rights commission, introduced the impressive young 
Rowan to the city's mayor, Hubert H. Humphrey. "That was 
a real coup for me," said Rowan. "Humphrey opened a lot of 
doors for me." 

In Charnley's reporting and editing classes, students had 
to learn to set type by hand. One day, Rowan dropped an 
entire case of Goudy 12-point type and spent "the better of 
two days" retrieving the hundreds of small lead-cast letters. 
"I wrote a poem about it," Rowan says wryly: "Ode to 
Goudy 12-point type." 

As graduation approached, Casey urged Rowan to apply 
for a job at the Minneapolis Trihune. At the time, only a hand
ful of blacks were reporting for white dailies throughout the 
country, and "Casey said, 'Carl, you might as well just try 
to find a job where you are."' The suggestion was fine with 
Rowan, who had begun courting a U of M nursing student 
from Buffalo, N.Y., Vivien Murphy, now his wife of 50 years. 

Rowan earned numerous reporting awards at the Tn"hune, 

many for his reporting on race issues in the South during the 
1950s, and for foreign correspondence. He went on to become 
not only a great journalist, humanitarian, and champion of 
social justice, but also deputy assistant secretary of state, 
ambassador to the United Nations, U.S. ambassador to Fin
land, and director of the United States Information Agency. 

Rowan's journalism and public service awards have con
tinued to mount, now including five Emmys, a Peabody 
Award, and the NAACP's highest award, the Spingarn Medal. 
In 1999, Rowan received the National Press Club Fourth 
Estate Award for lifetime achievements. 

These days, Rowan spends his time writing (he's authored 
eight books), doing radio commentaries, and making TV 
appearances. But most important, he has so far raised an 
astounding $58 million in scholarships for black youth 
through Project Excellence, which he founded in 1987. It's 
his passion nowadays, for Carl Rowan is a firm believer in 
education. 

-Sherrie Ma?._ingo 
(Ed. note: Ma?._ingo is a Cowles Fellow in the 

School of journalism and Mass Communication ) 



The name of a prominent clinical laboratory chemist 
has become well known among English students and 

lovers of literature around the University of Minnesota. 
The late Esther Freier (B .S. '46, M.S. '56)-a quiet 

woman dedicated to her vocation and many avocations
wanted to leave a legacy that would benefit the public and 
inspire emerging authors. So in her will she endowed a lec
ture series that will bring to campus writers of national 
acclaim "whose work has made a significant contribution 
to humanistic inquiry through literature and literary study." 

The stream of Pulitzer- and Nobel-prize winning 
authors she envisioned as scholars in-residence at the Eng
lish department will begin arriving next year. 

"At first I was surprised [by the gift) , but I always knew 
she loved literature," says Sara Zuk, Freier's cousin and a 
graduate of the U's English department. Zuk explains the 
lecture series as "a smart investment. I think Esther's feel
ing was that people always contribute to the sciences, but 
the humanities don't quite get the same attention." 

Most important, adds Zuk, the gift was a sharing of her 
aunt's greatest passions: "Esther had a deep love for the 
arts. I always had fun talking with her because she was very 
well-rounded in her interests." 

A scientist by training, Freier thrived on scholarly jour
nals, great literature, and the natural world alike . She had 
season tickets to local theater companies, was a member of 
art institutes, frequently attended public lectures, and was 
an avid bird-watcher. 

In her professional field, Freier was one to watch. Pro
fessor and clinical laboratory chemist, she coauthored the 
first paper dealing with quality control in clinical chem
istry, winning several awards. When she retired in 199 1, 
she held the only endowed professorship in medical tech
nology in the nation. That year, Freier served as the first 
woman president of the Academy of Clinical Laboratory 
Physicians and Scientists and was reelected the following year. 

"Her body of knowledge was just unbelievable," says former student Cathie Leiendecker 
Foster, now laboratory manager of molecular diagnostics. "You could ask her about a sub
ject and she would say, 'You know, about six months ago, it may have been seven, in the jour
nal of clinical chemistry so-and-so had an article about that.' She could almost cite the page 
number it was on. It amazed me how much she could keep in her head." 

Born in Hibbing, Minn., in 1925, Freier moved to Minneapolis as a child and spent her 
entire academic and professional career of 45 years at the University of Minnesota. "She 
loved the University and loved being a part of the life there," says Zuk. "The University 
became her family." 

A teacher and adviser to many, Freier had a picture of her own mentor hanging in her 
office. She obviously knew the profound impact a good role model can have, says English 
graduate student Eric Daigre: "Ms. Freier's goal was really to have the visiting writer spend 
as much time as possible with students. Whereas many endowed lectures are limited to a sort 
of celebrity-gazing from a distance, this is an excellent opportunity for students to benefit 
from more intimate and constructive exchanges with a writer of international recognition." 

- jessica Brent 
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I n 1789, French artisans and 
tradespeople stormed the 

Bastille, ushering in the 
French Revolution. That 
event, which shaped much of 
the post-Revolutionary Euro
pean political landscape, is at 
the center of Jeanne Ojala's 
decades-long immersion in 
French history and culture. 

Ojala has quite literally touched the objects of her devoted 
study. As a scholar of the French Revolution and its aftermath, 
she has returned many times to the scene of the action and 
returned to the States bearing artifacts of a time when France 
was torn apart by the battles between loyalists to an old aris
tocratic order and revolutionaries carrying the banner of lib

"[Jeanne Ojala] was 
a lovely, warm, and 
mentoring colleague 
for me when I arrived 
at the University two 
years ago. She made me 
feel welcome, gave me 
teaching advice, and ... 
went out of her way 
to guide me through 
my first months in the 
department." 
-Assistant Professor 
Megan Armstrong, who says 
she was "hired as Jeannie's 
replacement" at Utah 

eru!, egaliti, Jraterniti. 
Ojala grew up in Cloquet, Minn., and 

came to the University with her husband, 
Bill, in the late fifties. Both were English 
majors, but by the time she graduated cum 

laude in 1961, she was leaning toward his
tory-her appetite "whetted," she says, by 
a "brilliant historian and marvelous 
teacher," David Wilson. By the time she 
reached Florida State University-where 
her husband was beginning his Ph.D. pro
gram-she was ready to begin graduate 
studies in history. 

At Florida, she found a mentor and 
champion in Donald Horward, a French 
history scholar with a Minnesota Ph.D. In 
1967, a dissertation fellowship took her on 
a research trip to France, where she stayed 
with a family whose ancestors had once 
cast their lot with Napoleon. She was 

hooked. Three years later, Ph.D. in hand, she accepted a posi
tion at the University of Utah, where she would build a for
midable reputation both in this country and abroad as a schol
ar of French history. 

----------

Fearing that she would leave to follow her husband, the his
tory department agreed to hire her only if she would "promise 
to stay three years." Meanwhile, her husband was hired at Ari
zona State University. Both would stay at their respective insti
tutions for nearly thirty years, maintaining separate house
holds and commuting 750 miles to be together between school 
terms. "We're the only couple we know who were apart for 
thirty years and stayed together," says Ojala, winking at her 
husband (who is seated nearby) in smiling affirmation of a 
union that has endured for nearly 50 years. 

When the Ojalas returned to the Twin Cities last year, they 
merged their separate households into an elegantly appointed 
Northeast Minneapolis condominium that is a virtual muse
um of treasures-both contemporary works and genuine 
antiques--collected over the years on their frequent European 
travels. One of Jeanne Ojala's most treasured possessions, 
hanging framed over the living room couch, is a gilded fan that 
once belonged to Empress Eugenie, wife of Napoleon III. 
Below, on an end table, is a handsomely boxed medal, the 1998 
Legion of Merit from the International Napoleonic Society, 
awarded in recognition of Jeanne's scholarly contributions to 
Napoleonic Studies. 

In returning to Minnesota, the Ojalas reconnected not only 
with their Midwestern roots but also with their University. 
They vividly recall taking classes from a gifted and mercurial 
poet, John Berryman, and attending poetry readings by such 
luminaries as T.S. Eliot and Robert Frost. "Frost packed the 
aisles of Northrop," says Ojala wistfully. "and Eliot read in 
Folwell Hall. Those were different times." 

Once they settled in, Ojala firmed up a commitment that 
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she had been pondering for some 
time: she made a deferred gift of 
$200,000 to establish the Jeanne A. 
Ojala Scholarship for history majors 
who "are committed to the study of 
European history." The gift reflects 
not only her passion for European 
history but also her enduring esteem 
and affection for the University. "We 
have never forgotten our under
graduate education," she says. "At 
the University I had the best educa
tion I could have gotten any time, 
anywhere." 

In her "retirement," Ojala is turn
ing her attention to "great women of 
history," writing a series of bio
graphical sketches of an eclectic 
bunch that includes Catherine the 
Great, Simone de Beauvoir, 
Josephine Baker, and Vita Sackville 
West. And the future holds another 
book-which she has been working 
on as a visiting scholar this year
and an ongoing commuter relation
ship with France. This summer, she 
will be moving with Bill back to Ari
zona, where, they say, they will share 
a single house. 

-Eugenia Smith 

_CLA_AJumnlSociety:_ 

The College of Liberal Arts extends a very special and heartfelt 
thank-you to the members of the CLA Alumni Society Board for 
all of their dedicated and productive work in 1999-2000. 

We have enjoyed many successes this year, owing in large part 
to the board's efforts. Thanks to strong networking and tireless 
promotion, CLA's mentoring program added a Web site and 
tripled participation in just one year. Thanks to solid planning and 
creative ideas, the Critical Dialogues series continued to bring 
alumni and friends back to campus and for provocative discus
sions of current issues by CLA faculty members and guest pan
elists-most recently, a discussion of the legal and ethical issues 
surrounding the end of life. 

The board and the college also hosted a recognition reception 
for all students on the Dean's List for the 1999 fall semester. More 
than 400 students, family members, friends, and faculty joined the 
board members and Dean Rosenstone for this reception. 

Two board members completed their terms in 2000: board sec
retary Mary Steinke, and Arlene Skorich. Thanks to both Mary 
and Arlene for all of their hard work and dedication during the 
last three years. 

The college and the alumni board will continue to provide pro
gramming and events for the students, alumni, and friends of CLA. 
We want to thank all of the volunteers most sincerely for taking 
the time to help make the College of Liberal Arts an even better 
place for students and alumni. 

-Kent Spaulding, alumni relations coordinator 
Roger Beck, alumni society president 

Seated: treasurer Mark Moore, past president Juanita Luis, president Roger Beck, 
vice president David Gross, and Paul Taylor. 

Roger Beck 

Kent Spaulding 

Standing: Jane Cooper, alumni coordinator Kent Spaulding, Arlene Skorich, secretary Mary St einke, 
Cheryl Stone, Jim du Bois, Wendy Williams Blackshaw. 
Not pictured: Jane Berg, Hannah Robbins, Jeff Will, and Chuck Webber. 
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"Competition nationally 
for top graduate students 
is intense. If we don't offer 
competitive fellowship 
support. we risk losing this 
nation's next generation 
of leading scholars to other 
universities. Graduate 
education is expensive. 
But shortchanging our 
graduate students is much 
more costly in the long run, 
not only to them but also 
to the University and to the 
state of Minnesota. If we 
invest in our graduate 
students, we invest in 
nothing less than the future 
of higher education in 
Minnesota-indeed, the 
future of Minnesota." 

Steven Rosenstone, CLA dean 

Graduate fellowship 
Why should anyone support graduate fellow
ships? 

The answer is simple: Graduate fellowships 
attract to Minnesota the very best graduate stu
dents, students who are our nation's future intel
lectualleaders. 

To be sure, academic excellence is the prima
ry lure-and graduate students come here from 
all over the world for our nationally ranked pro
grams in the social sciences, humanities, and arts. 
Yet for many, choosing Minnesota may be an 
unaffordable luxury without fellowship support. 
This is especially true when other schools, even 
those less desirable, are offering competitive four
or five-year fellowships. 

A starving graduate student laboring over a 
dissertation in a drafty, unheated garret might 
happily inhabit the pages of romantic fiction, but 
few real people want to live out this drama, and 
fewer still will turn down an attractive offer from 
another university to suffer nobly penniless in 
Minnesota, even for the greater glory of acade
mic excellence. 

Outstanding graduate students 
mean outstanding programs 

Outstanding graduate students bring to CLA the 
robust intellectual energy and sharp innovative 
thinking that invigorates departments and disci
plines. 

In the decades ahead, many will join the fac
ulties of the nation's most prestigious colleges 
and universities. Others will bring their intel
lectual and creative gifts to our nation's board
rooms, think tanks, editorial boards, conserva
tories and performance halls, research institutes, 
government centers, and technology corridors. 

They will create the knowledge and ideas that 
will drive change in the 21st century. 

The quality and international stature of CLA 
and the University of Minnesota rest in part on 
the quality of the graduate students we recruit, 
educate, and send out into the world . To assure 
CLA's stature among the nation's preeminent 
liberal arts colleges, we must attract the nation's 
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best graduate students. 
Stellar graduate students not only shine in 

their own right but also provide vital support for 
faculty. As teaching assistants, research partners, 
and apprentice scholars and creative artists, grad
uate students are indispensable members of the 
intellectual and creative community of a great 
research university. 

Graduate fellowship matching program: 
doubling the impact of your gift 

Thanks to revenues generated by the Universi
ty's licensing agreement for an AIDS drug with 
Glaxo Wellcome PLC, the 21st Century Gradu
ate Fellowship Endowment will double the 
impact of private gifts of $25,000 or more for 
graduate fellowships. The endowment will match 
dollar-for-dollar the payout (earnings) of donor
established endowments. 

This means that a gift of $100,000, for exam
ple, which generates a payout amount of $5,500 
the first year (at 5.5 percent), will effectively gen
erate twice that, or$11,000, with the match. The 
match will occur each year. 

The gift may be made by an individual or a 
group of individuals. In either case, the mini
mum to qualify for the match is $25,000. The 
minimum for a named fellowship-one named 
after the donor or in honor of a loved one or 
esteemed professor-is $100,000. Only cash and 
pledges qualifY for the match. Deferred gifts are 
not eligible. 

"This is a public-private partnership that will 
profoundly affect the quality of the college for 
many years down the road," says Steven Rosen
stone, CLA dean. "It's like a 50 percent-off sale, 
but what you walk out of the store with is a life
time of support for graduate education, and the 
satisfaction of knowing that you've helped stu
dents while also helping a department or pro
gram, and the College of Liberal Arts, to thrive 
and stay competitive." 



CAMPAIGN MINNESOTA 
Ul-/lVElSITY OF MINNESOTA 

$75 MILLION FOR STUDENTS, 
FACULTY, STRATEGIC 

INITIATIVES 

stain excellence, keep CLA competitive 
Lighting the match 

for social justice 
"The 21st Century Graduate 
Fellowship match is like a 

Acting on their lifelong commitment to social 
justice and their deep fondness and high regard 
for the University, Sylvia (B.A. '76 political sci
ence, M.A. '79 American studies) and Samuel 

Kaplan recently established the Sylvia K. and 

Samuel L. Kaplan Graduate Research Fellowship 

in Social Justice with a pledge of $125,000. 

ican studies. Recipients of the fellowship will 
work closely with an American studies faculty 
mentor throughout their course of study at the 
University of Minnesota. 

50 percent-off sale, but what 
you walk out of the store 
with is a lifetime of support 
for graduate education, and 
the satisfaction of knowing 
that you've helped students 
while also helping ... CLA 

The fellowship will provide financial assis
tance to exceptional Ph.D. candidates in Amer-

The endowed fund's payout will be matched 
dollar-for-dollar by the 21st Century Graduate 
Fellowship Endowment. The gift's annual yield 
will thus be $13,750 ($6,875 from the Kaplan 
Endowment and $6,875 in matching funds). 

to thrive and stay 
competitive." 

CLA update for Cam 
With $47.6 million in CLA's campaign coffers, we are now at 63 
percent of our goal of $75 million. 

Highlighted below are some of the many generous gifts that have 
come our way since March 1, when we last printed a list of donors: 

Fred Bollum (B.S. '49, Ph.D. '56, physiological chemistry) gave 
$25,000 to the College of Liberal Arts Fund, a discretionary fund 
that may be used to implement strategic initiatives in the college. 

Sage and John Cowles, CLA Campaign Committee members 
and longtime friends and very generous supporters of the College 
of Liberal Arts, helped us toward our goal of $8 million in private 
funds for the Art Building with a $500,000 gift. The Art Building 
will be the second addition to the West Bank Arts Quarter to receive 
their support in the last few years. The Cowleses are major con
tributors to the Barbara Barker Center for Dance. 

David ('64 journalism) and Joan Floren pledged $500,000 to ben
efit the advertising curriculum in the School of Journalism and Mass 
Communication. David Floren is CEO of Martin/Williams. 

Abraham Franck made a $1.1 million estate gift to establish the 
Abraham Franck Chair in Hebrew Language and Literature and the 
Dr. Abraham Franck Scholarship and Mentor Program in Hebrew 
Studies. When Franck retired from many years of service in the 
computer services operation of the University, he took up the study 
of the violin and the Hebrew language. He has contributed philan
thropically to the Hebrew program for many years. 

Steven Rosenstone, CLA dean 

$75 million 

Sylvia (M.A.' '79 American Studies) and Samuel Kaplan gave 
$125,000 to create the Sylvia K. and Samuel L. Kaplan Graduate 
Research Fellowship in Social Justice. Their gift is eligible for a 
match from the 21st Century Graduate Fellowship Endowment. (See 
above.) 

Don R. ('58 history, economics) and Carole J. Larson ('64 jour
nalism), publishers for many years of several successful weekly 
newspapers, are long-time supporters of the School of Journalism 
and Mass Communication. They have provided in their estate plans 
for a significant gift for the School of Journalism and Mass Com
munication and are also making a significant estate gift to the Col
lege of Veterinary Medicine. 

The Louis J. and Vivian H. Hewer Trust contributed $300,000 to 
the Vivian Humphrey Hewer Endowment Fund to benefit the Vivian 
Hewer-Mabel Powers Fund for CLA advising. Vivian Hewer (B.S. 
'29, M.S. '41, Ph.D. '54, psychology) was an esteemed professor and 
student adviser. 

W. Gardner Roth gave $100,000 to the School of Music-$50,000 
to endow the Katherine and Gardner Roth Scholarship for under
graduate students in music education and $50,000 to endow the 
Katherine and Gardner Roth fellowship for graduate students in 
music education. The graduate fellowship payouts will be matched 
by the University's 21st Century Graduate Fellowship Endowment. 
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"Only two things in life are certain, death and taxes." Right? 
Not necessarily! I confess that I can do nothing about the 
first-but I can suggest ways to reduce, if not eliminate, the 
taxes on your estate should the first come to pass. 

Most of us don't think of the estate tax as a voluntary 
tax. But it is. And until recently, it has never raised signifi
cant dollars for the U.S. Treasury. Over the past few years, 
the booming stock market has meant dramatic gains for 
stockholders. If those who benefit from this new wealth do 
not plan carefully, their heirs may one day be saddled with 
significant estate taxes. 

This tax burden is avoidable, or at least reducible. 
Every day, I see students working too many hours to foot 

their educational bills, and see wonderful faculty and stu
dents being lured to greener academic pastures planted with 
acres of U.S. currency. I can't help but imagine how a bit of 
careful planning could help these students, help us keep these 
faculty, and decrease the tax burden for those who choose to 
share their bounty with CLA. 

Our "founding fathers" had it right when they created 
the estate tax to encourage individuals to provide for char
ities in their estate plans. They just forgot to leave a primer
so here are some of the basics. 

Let's assume that you would like your family and favorite 
charities to receive the greatest possible share of your assets 
at the time of your death. There are several charitable gift 
choices that allow you to reduce or eliminate estate taxes 
and income taxes while benefiting your family as well as 
future generations of CLA students and faculty. 

You'll want to keep in mind that, tax-wise, there are 
"good" assets and "bad" assets for estate planning purpos
es. "Bad" assets are IRAs, other retirement plans, govern
ment savings bonds, and annuity contracts. At the time of 
your death, your estate or your heirs will have to pay income 
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tax on the deferred income from those assets. "Good" assets 
include stocks, mutual funds, and real estate. If you plan 
carefully, your heirs do not have to pay any income or cap
ital gains taxes on those assets. 

You may eliminate all estate taxes by leaving to individ
ual heirs the tax-free portion of your estate-which is 
$675,000 this year-and leaving the rest to charity. You also 
may reduce or eliminate the income taxes owed by giving 
to charity your "bad" assets and giving your individual heirs 
your" good" assets. If you name CLA and the U of M Foun
dation as beneficiaries of your retirement plan, for exam
ple, funds remaining in the account at the time of your death 
will be paid directly to CLA, with no probate delays and 
with immediate benefits to students and faculty. More and 
more people are choosing this option because of its sim
plicity and immediate benefits. 

If you wish your family to receive more than the tax-free 
amount of your estate, you have several choices. You may 
put a portion of your estate in a charitable lead trust. The 
lead trust would make payments to a charity for a period of 
years, after which time the trust assets may pass to your des
ignated heirs free of estate taxes. Or you may put a portion 
of your estate in a charitable remainder trust. The trust 
would make payments to your family or friends for a des
ignated period, after which time the remainder of the assets 
pass to charity-with little or no estate tax to be paid on 
those assets. 

Remember, estate taxes are voluntary. With careful and 
thoughtful planning you can leave a CLA legacy and provide 
for your heirs. If you'd like more information about plan
ning your estate, please contact me at 612/625-5541, or con
tact Robert Peterson, the trusts and estates wizard at Uni
versity of Minnesota Foundation, 612/624-4158 or 
peter446@tc.umn.edu. 


