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DISABILITIES ISSUES COMMITTEE 

MINUTES OF MEETING 
December 4, 2013 
 
[In these minutes: Website Accessibility Discussion; DSCC Update; DS Update; New 
Business.]  
 
[These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota 
Senate; none of the comments, conclusions or actions reported in these minutes represent the views of, nor 
are they binding on, the Senate, the Administration or the Board of Regents.] 
 
PRESENT: Patrick McNamara (chair), Katie Benson, Maki Isaka, Donna Johnson, Betsy 
Kerr, Virgil Mathiowetz, Brian McAdams, Benjamin Minnis, Heather Peters, Susan 
Rose, Kristine Talley 
 
GUESTS: Philip Kragnes, Tonu Mikk, John Starr 
 
OTHERS: Luka Krmpotich 
 
REGRETS: Penny Cragun, Michael O’Day, Dillon White 

WELCOME AND INTRODUCTIONS 
 
Professor McNamara called the meeting to order and asked for introductions.  
 
DRUPAL IMPLEMENTATION DISCUSSION 
 
Professor McNamara began the discussion by updating members on the discussion 
he had with the Senate Committee on Information Technologies (SCIT).  He stated 
that the members of SCIT emphasized that implementing Drupal would not solve 
accessibility issues; it will still be up to webmasters to use best coding practices.  
 
John Starr, business analyst, OIT, is currently working on the Drupal 
implementation. He began by giving members an overview of what is being done to 
ensure sites created using Drupal are accessible: 

• Pilot sites were evaluated by Mr. Mikk and Mr. Kragnes. 
• A component of training will cover how to make sites accessible. The training 

is not required and it is offered both online and in-person.  Information 
regarding trainings was sent to the entire system via email. People can sign 
up for training at: z.umn.edu/drupal.  

 
Members discussed the following points: 
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• If users do not know what “alt-text” is they may just type in anything to get 
through the process. Mr. Starr responded that an explanation could be 
provided.  

• The Administrative Policy on Accessibility of Information is currently being 
revised and Mr. Kragnes will present it to the President’s Policy Advisory 
Committee. Ms. Johnson added that OIT is not a co-owner of this policy, 
which will help attract awareness to the importance of adherence to the 
policy.  

• Mr. Kragnes stressed that adhering to the policy is not only important to 
those with disabilities, it is important to protect the University from litigation 
and the resulting damage to reputation.  

• Professor McNamara noted that it would not be timely to attempt to create or 
modify policy. Members added that it would be beneficial to target 
communication to users in the OIT community, department heads, and 
supervisors that are maintaining and developing websites. 

• Professor McNamara clarified that the number of website accessibility issues 
identified by CAP was not shocking, however, the fact that only two were 
remedied after being notified was.  

• Mr. Kragnes suggested creating a quick video that shows audiences a screen 
reader and the issues with websites that are not appropriately coded. 
Showing the outcome of a website with accessibility issues to those that do 
not use screen readers has been very impactful.  

• Ms. Johnson offered to develop a strategic communication plan regarding 
website accessibility because it would coordinate with plans for general 
classroom accessibility.  The audience overlaps could be identified, and then 
discussed with the committee.  

 
DSCC UPDATE 
 
Luka Krmpotich was invited to update the committee on the Disabled Student 
Cultural Center (DSCC). He discussed the following points: 

• The 624 WALK system is only accessible to deaf and hard of hearing students 
through TTY or the Minnesota Relay System. There is no other text –based 
system; therefore a large number of deaf students cannot access the system. 
A text-based system through mobile devices would make the system more 
accessible.  

• The DSCC has struggled with promotion to get more students involved. To 
aid in this effort, their website is being redesigned.  

• The film, “The Real Story,” premiered and Mr. Krmpotich offered to share the 
film details with members, if they would like to view it.  The premiere was 
highly attended by both the University community and the general public.  

• The Lunch and Learn will discuss international perspectives on disabilities. 
• A retreat will be held in the spring for DSCC board members.  
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• The DSCC constitution will be reviewed and meeting formats will be 
examined to allow for outside perspectives to be discussed, not just campus 
concerns.  

 
DISABILITIES SERVICES UPDATE 
 
Ms. Johnson began her presentation by thanking Mr. Krmpotich and the DSCC for 
the work they are doing. She discussed the following points: 

• Disability Services (DS) is preparing for final exams. Law students were able 
to take their exams at the Law School.  They would like to see this model be 
used more frequently across campus. 

• DS has doubled the number of people served, but not the number of staff or 
space, so they are considering ways to increase efficiency.  

• All Big Ten schools are seeing growth and sharing information and strategies.  
• A student trainer’s program, consisting of six students with disabilities, was 

included in the DS training. 
• DS and U Return are working together to increase communication regarding 

services offered.  
 
Members would like to receive an update from Professor Kennedy when she returns 
regarding the Faculty Education Resolution that was passed by the Faculty Senate in 
the spring of 2013. 

• Members discussed that the roles of DS and faculty members can be 
confusing. The process of providing clarification and tailoring 
communication to departments is just beginning.  

 
NEW BUSINESS 
 
Professor McNamara announced the following items: 

• The Society for Disability Studies annual meeting in June 2014 will take place 
in Minneapolis. Dr. Tammy Berberi, SDS President, is Associate Professor of 
French and Director of the Honors program at the Morris campus.  

 
Hearing no further business, Professor McNamara adjourned the meeting.  
 
Jeannine Rich 
University Senate Office 
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