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NEWSLETTER 

This is the first edition of the University CPT Users Group Newsletter. We will 
concentrate on issues of interest to word processing operators in the University 
community. We will try to provide timely and relevant information to you. We 
welcome your input. You may address any questions or comments to Kathy Ohler, 
Geology, 104B Pillsbury. If we don't know the answers we promise to find 
someone who does. 

The University CPT Users Group provides a forum for word processing operators 
to share applications and information. We welcome your involvement through 
suggesting topics of interest for future meetings and we encourage you to par
ticipate in small special interest groups. We will try to facilitate this by 
offering a clearinghouse function to get people with similar interests together. 

Please take a minute to complete and return the member survey in the enclosed 
brochure. 

STATIC 

Some days it seems like that's all you get. •• No respect! Even the console 
freezes up on you. In our old radiator over-heated, underhumidified buildings 
it seems to be a constant problem from October through April. It's been said 
that the atmosphere in a typical building here at the University is hotter and 
more arrid than Death Valley. 

Static builds up more easily when the conditions are very dry. It has something 
to do with the fewer number of free ions in the air. The operator is capable of 
building up a very high level of static charge which can cause a number of 
problems when touching the keyboard, ranging from lag time or fuzzy screen to 
having the whole thing freeze up. Aside from transferring to a climate
controlled office complex, there are several things that you as an operator can 
do to reduce the static. 

For under $175 you can get a grounded anti-static mat for the floor of your work 
area which reduces the amount of static considerably. Some drawbacks are that 
the static is grounded out through the operator, so the efficiency is reduced if 
the operator is using a rubber footrest or is wearing rubber-soled shoes. The 
advantage is that the operator doesn't have to "do" anything special to achieve 
good results. 3M static control expert James Kenyon says he does not recommend 
the mats because of their varied efficiency level depending on operator foot
wear. 

For under $50 you can get a "touch pad'' anti-static mat for under your console. 
The operator dissipates static by touching the pad before using the keyboard. 
Drawbacks are that it has to be specially modified if you are using a drop
keyboard work table and that the operator must remember to touch the pad each 
time before touching the keyboard. But if used properly it will do a tremendous 
job of controlling static. 
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STATIC - continued 

A small room humidifier can help modify your office environment and cost 
anywhere from $10 to $100 or more. 

For $5.99 you can get a commercial anti-static spray (16 ounces) that you use in 
the work area (do not apply directly to the console). A low budget, do-it
yourself alternative is to buy a plastic spray bottle for $1.79 and a bottle of 
Downy or similar "anti-cling" fabric softener (around $2.00 for a 64 ounce 
container). Dilute with 10 parts water to 1 part Downy (1.6 ounces Downy in the 
16 ounce bottle) makes a similar amount of anti-static spray for less than a 
nickel. Of course, your office may start to smell like a laundry, but you have 
the satisfaction of knowing that you are saving the taxpayers' money. And it 
does help reduce the amount of static. 

A NOTE FROM TOM LOWE: CPT in 1984 

1984 was a year of development and of change for CPT. While some companies 
1 eft the Office Automation business, CPT further enhanced existing products 
and announced many additional products to further their commitment to excellence 
and choice in Office Automation. 

In 1984 our customers benefited from a number of pricing reductions and 
promotions. Some felt that a 'fire sale' was in progress, some felt that 
it was a signal that CPT was •going under. • What you, in fact, witnessed 
was a re-positioning in the marketplace from a strictly stand-alone word 
processing company to a fully integrated Office Automation company. CPT 
went from offering single and multiple word processing consoles to offering 
fully integrated Office Automation systems with intelligent mass storage 
and 100 plus workstations, including all of the necessary hardware, soft
ware and support. The stand-alone console, our only product for years 
became just one of our products and was priced accordingly to allow you to 
make a decision based on solutions to your problems, not based on your 
pocketbook. 

There was some press, to be sure, but in looking back CPT displayed an 
impressive record in the industry. For the seventh consecutive year, their 
products were placed on the DATAPRO HONOR ROLL, the only word processing 
company to achieve this distinction. 

Some of the product enhancements and new products introduced, placed CPT in 
markets previously 1 eft to the 1 arge computer companies and increased their 
product scope from the previous 'stand-alone• business to the more 
sophisticated complete office automation systems. 

The Office Dialog System• (ODS) is a fully integrated dual processor super 
mini-computer allowing from 2 to 128 systems to be directly or remotely 
connected to a single or multiple data base and allows Electronic Mail, 
Scheduling and Calendaring, Full Text Search, Data. Base Management, H?st 
Coomunications and more. The ODS allows the connect1on of any Async dev1ce 
including personal computers and dumb terminals and offers ce~tral printing 
with either a high speed dot matrix device or the CPT Page Pnnter II laser 
printer. 

- continued -
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CPT in 1984 - continued 

The Shared Resource System• (SRS-45) has been further enhanced to allow up 
to 14 directly connected CPT disk or diskless systems (including Phoenix"') 
and has increased the distance of these systems from 1,000 to 2,000 feet 
from the microframe. In addition it is planned that the IBM Personal 
Computer will be allowed to connect and share files on the SRS-45 during 
1985. 

The CPT Phoenix"' System, a graphics and • super• word processing system has 
had further enhancements to allow it to connect to the SRS-45 and the ODS 
Systems. In addition, the Phoenix microframe can now support up to four 
Phoenix (character) screens and keyboards as well as have its own lOMb or 
30Mb internal hard disk. In the area of software, the Phoenix has added 
speed typing, spe 11 i ng corrector, and soft key shortcut programming to its 
superior graphics and scientific capabilities. 

In addition to the Laser Page Printer I, there is now a Page Printer II 
with full scientific and graphics printing (20 pages per minute). The 
Scientific Matrix IS and the software downloadable Matrix 10 have been 
added to the Matrix line of printers. 

1985 will bring additional hardware and software products to the CPT line 
allowing even more choice and flexibility to its users. As with previous 
product introductions CPT will insure that the current customer will have 
upward compatiability with their current equipment so that they can choose 
new products for increased productivity and features or current products 
for established needs. 

Yes, 1984 was a good year, we saw a lot of change, we saw a lot of progress 
and we saw the foundation being laid for a strong CPT future in Office 
Automation. The technology, the products and the people are in place to 
insure the stength of that future and to insure that our customers receive 
excellence in Office Automation. 

LETTERS COLlltN 

We would like to provide you with a means to have questions answered and give us 
feedback on the newsletter. Input into our newsletter can only make it better, 
and give each of us a feeling of contributing to its success. 

As to the questions and answers, there may be times when a University employee 
has developed expertise in a particular word processing function or solved a 
University-related problem. We are asking you to provide us with information 
regarding CPT capabilities you have conquered, or a particular task or problem 
you have solved. As questions are directed to us, we will use the list of 
"experts" to find answers. 

Thank you for taking the time to complete the survey. We look forward to hearing 
from you. 



FOR SALE 

This column is intended to facilitate equipment exchange and sales among 
University departments and to provide information on vendors offering special 
pricing on word-processing supplies. If you have equipment or quantities of 
supplies you would like to sell or trade with other units, or if you are aware 
of sources which offer discounted prices on supplies, please forward your infor
mation for inclusion in this newsletter to: Kerry Mclndoo, Department of French 
and Italian, 200 Folwell Hall. 

§§§§§§§ One Digital WD 78 Word Processor with a letter-quality printer. Price: 
$2,500. For more information, contact: Jon Savin, University Legal 
Service, 6-5236. 

§§§§§§§ One dual sheetfeeder and sound hood (table model) for a CPT Rotary VIII 
printer. Total price: $750 or best offer. Contact: Kerry Mclndoo, 
Department of French and Italian, 3-5202. 
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