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DISABILITIES ISSUES COMMITTEE 

MINUTES OF MEETING 
September 25, 2013 
 
[In these minutes: Faculty Education Resolution update; Disability Services Update; 
Quiet Spaces discussion; New Business.]  
 
[These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota 
Senate; none of the comments, conclusions or actions reported in these minutes represent the views of, nor 
are they binding on, the Senate, the Administration or the Board of Regents.] 
 
PRESENT: Patrick McNamara (chair), Katie Benson, Penny Cragun, Maki Isaka, Donna 
Johnson, Betsy Kerr, Virgil Mathiowetz, Benjamin Minnis, Heather Peters, Susan Rose, 
Kristine Talley, Dillon White 
 
REGRETS: Brian McAdams, Michael O’Day 

WELCOME AND INTRODUCITONS 
 
Professor McNamara called the meeting to order and asked for introductions.  
 
He then reviewed the charge with members and emphasized the importance of 
including those with disabilities that visit the University as guests. He noted that the 
committee reports to the University Senate, which has a broader membership. The 
attendance expectations were explained.  
 
Members agreed to suspend Robert’s Rules of Order for meeting discussions.  
 
He informed members that no action has yet been taken on the Faculty Education 
Resolution, but President Kaler is reviewing it.  
 
DISABILITY SERVICES UPDATE 
 
Donna Johnson, director, Disability Services, updated the committee and provided a 
handout to supplement her presentation. She highlighted the following information 
regarding services delivered in FY13: 

• Individuals Served 
o 20% increase. 
o The number of staff members that were served was the largest 

increase and Ms. Johnson stated that this is a result of DS’s early 
intervention programs and the aging workforce. 

o A new staff member has joined UReturn full-time.  
• Interpreting Hours Delivered 

o 13% increase– main increase in students.  
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• Real-time Captioning Hours Delivered 
o 33% increase. 

• Media Captioning Hours Delivered 
o 38% increase. 
o Faculty are using this service more often for videos shown in class. 

• Tests Administered 
o 3% decrease.  
o She emphasized that tests do not need to be administered though DS. 

DS can help faculty administer accommodated tests through their own 
department, if space is available. This ensures the integrity of the test.  

o For example, the Law School has been working with DS to administer 
tests on site and it has been a successful process.  

• Number of Pages Converted 
o 19% decrease – materials are being archived so this created the 

decrease. 
o She emphasized that it is important for the faculty to get materials to 

DS as soon as possible because Braille conversion is very labor 
intensive. 

o Accessibility.umn.edu contains information for faculty to make their 
material more accessible. 

• Outreach Efforts 
o Conducted 14 state and national conference presentations. 
o Conducted 14 DS Orientation sessions. 
o Guest Lectured for two Preparing Future Faculty courses. 
o Gave 135 presentations.  

 
Ms. Johnson provided the following answers to questions after the presentation: 

• Each campus has a DS coordinator, so the data applies only to the Twin 
Cities. The DS coordinators across the system meet quarterly via ITV.  

• During the intake process, DS works with students to find a referral if they do 
not have documentation. LSI screening is completed for medical school 
students. 

• The name “Disability Services” is being questioned because it could deter 
people from seeking services. Ms. Johnson stated that “disability” will remain 
in the name but “services” could be considered for revision. The title 
“Disability Specialists” is being changed to “Access Consultants” because they 
specialize in accessibility and serve the entire University.  

• A working group has been gathered to begin looking at what should be 
covered in the faculty education online modules. There is a faculty tool-kit on 
the DS website as an additional resource.  

 
Ms. Johnson then discussed the progress that has been made on an evaluation of 
DS: 

• DS invited 33 faculty to answer questions, 22 answered the questions for 
a 66% response rate. The findings were: 
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o Faculty are unclear about their role with DS and the role of DS.  
o The role of access versus success. 
o They need multiple modes of communication regarding providing 

accommodations to students with disabilities. They discussed 
providing just-in-time trainings, YouTube dialogue videos, emails 
at the beginning of the academic year, and a third offering of a 
certificate program in Universal Instructional Design specifically 
geared toward instructors. 

• Timeliness, responsiveness, and the understanding of users will be 
evaluated.  

• DS wants to evaluate what is within their control, and what is done and 
what is not done, not the level of user satisfaction.  
 

Ms. Johnson announced the following events: 
• Minnesota Symposium in Applied Disability Studies: October 11-12, 2013. 
• Access Achievement Awards: October 14, 2013. 

 
QUIET SPACE DISCUSSION 
 
The committee discussed this issue in the previous year and has not pursued action. 
Professor McNamara stated that if a student requests a quiet space, DS will try to 
accommodate them, though they are not in control of space. He does not believe the 
committee would be able to obtain quiet space in many places across campus.  
 
FUTURE AGENDA ITEMS DISCUSSION 
 
Members discussed the following topics to be considered at future meetings: 

• Accessibility of websites. 
o Speak with URelations. 
o Information campaign for services provided regarding accessible web 

design. 
o State legislation requires state funded websites to be accessible. 

• App that shows accessible bathrooms, entrances, quiet spaces, etc. 
o Members shared the experiences they have had with requesting 

facilities and had the most success by contacting specific buildings.  
• Accessibility of new Rec Center. 
• Syllabus Statement. 

o Professor William Durfee, chair, FCC and SCC, has asked that the 
committee review the issues surrounding a statement being required 
for syllabi. There is not a clear statement of what is required.  

o DS writes a statement and that is provided for faculty to use.  
o Professor McNamara added that this requirement should be included 

within the Provost’s statement.  
• Human and Disability Rights Curriculum. 
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o A curriculum was developed and they are looking for faculty to use it 
as a test and provide feedback. 

o Professor McNamara added that a School of Human Rights is being 
considered as an addition to the Humphrey Center.  It will be 
important to add a disability component.  

• Professor McNamara stated that the 25th anniversary of the ADA is in 2015 
and the committee should work on being involved with the planning of 
events.  

• Katrice Albert, Vice President for Equity and Diversity, will speak with the 
committee at the March meeting. 

 
Hearing no further business, Professor McNamara adjourned the meeting. 
 
Jeannine Rich 
University Senate Office 
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