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DISABILITIES ISSUES COMMITTEE 
MINUTES OF MEETING 
March 27, 2013 
 
[In these minutes: HHH Wellness Room background and overview; DS Effectiveness 
Resolution discussion.]  
 
[These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota 
Senate; none of the comments, conclusions or actions reported in these minutes represent the views of, nor 
are they binding on, the Senate, the Administration or the Board of Regents.] 
 
PRESENT: Mary Kennedy (chair), Sherry Gray, Virgil Mathiowetz, Amber Mayer, 
Patrick McNamara, Brian McAdams, David Peterson, Susan Rose, Jennifer Rothchild, 
Kristine Talley 
 
GUESTS: Katherine Muphy, senior academic advisor, Humphrey School of Public 
Affairs 
 
OTHERS: None 
 
REGRETS: Donna Johnson, Joanna O’Connell, Carla Tabourne 
 
ABSENT: Dale Branton, Peggy Mann Rinehart 
 
WELCOME AND INTRODUCTIONS 
 
Professor Kennedy called the meeting to order and welcomed those present.    
 
HHH WELLNESS ROOM 
 
Katherine Murphy, senior academic advisor, Humphrey School of Public Affairs, 
spoke to the committee about the establishment of a wellness room in Hubert 
Humphrey Hall.  They began receiving requests from students with disabilities, 
lactating mothers, and/or prayer space. Debra Fitzpatrick, director, Center on 
Women and Public Policy, charged the department with developing a five-year 
diversity plan, which helped motivate the conversion of a meeting room to a 
wellness room.  Ms. Murphy distributed the memo that was released to announce 
the opening of the wellness room and it emphasized the goal to accommodate 
varying needs for space.  
 
Ms. Murphy and the members discussed the characteristics of the room: 

• Time is scheduled through a Google Calendar 
• The key must be received during operation hours of 8:00 -4:30 
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• A system has not yet been developed for maintenance in terms of washing 
blankets 

• An automated lock system would be ideal but funds have not been allocated  
• Funding was a single contribution, there is no staff member dedicated, and 

the space was donated by the department 
 
Professor Kennedy asked if students with this accommodation are able to schedule 
the room for regular use.  Ms. Murphy explained that students with disabilities 
request use of the room by scheduling time in advance given class schedules.  If 
students are able to plan the time in advance, the accommodation should be able to 
be made.  Professor Talley commented that curtains or room dividers could be used 
to accommodate more than one person.  
 
Members discussed the existence of a list of wellness rooms or spaces for those with 
special needs. The list could include characteristics of the rooms and accessibility 
details.  
 
Professor Kennedy stated that she would like members to consider the option of 
proposing a resolution for quiet spaces for students, staff, and faculty with 
disabilities unless these rooms are already readily available. She added that funding 
and other obstacles in implementation should be considered.  DS are not 
responsible for providing all accommodations; departments are responsible, so the 
details are often where problems occur and the burden is placed on students.  
 
Ms. Murphy noted that there might be an increase in need for these spaces, system 
wide when considering returning veterans.  Mr. Peterson noted that the Libraries 
are often used for this reason, and offering specialized areas would better meet the 
needs of those with disabilities. Partnering with the Social Concerns Committee and 
Veterans Services are possible resources for collaboration.  Professor McNamara 
emphasized that an initiative or resolution such as this should be system wide as 
returning veterans will attend all campuses.  
 
EVALUATION RESOLUTION DISCUSSION  
 
Professor Kennedy brought the Resolution on Evaluation of the Effectiveness of 
Disabilities Services to the committee again to discuss its future.  She stated that 
when the resolution was written, Disabilities Services (DS) was not in the process of 
developing a self-evaluation process, which they are now doing. Professor Kennedy 
noted that if DS were systematically collecting feedback, she would like the 
committee to have the opportunity to review this data once it is collected.  Ms. Grey 
noted that the systematic input from those served by DS would give DS the 
opportunity to display and record the successes they are having with their services. 
 
Professor McNamara stated that he would like to rescind the resolution because DS 
is currently developing an evaluation system and complaints can be voiced through 
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the committee.  He added that the resolution implies that the committee sees issues 
with DS, but that is not the case nor is it the true intention of the resolution. He 
noted that there is no true comparative data for external reviewers to use because 
the University’s DS is one of the only departments in the US that serves students, 
staff, and faculty.  
 
Members discussed the fact that DS has not been given funding to develop and carry 
out a self-evaluation.  Professor Kennedy added that she would not want someone 
that is engaged in administering services to be required to devote their time to an 
evaluation process if they are needed elsewhere.  Since DS does not have an 
accrediting body to evaluate their services, she does see the need for a system that 
gathers formal feedback that involves DS.  Most departments within the University 
and individual researchers are responsible to an outside accrediting or evaluative 
body.  Professor Mathiowetz noted that a resolution might not be necessary and the 
committee could simply request this information from DS.  
 
The committee agreed to table the resolution and pursue this information directly 
through DS.   The committee will expect to see the feedback from the users of DS 
within a year from the collecting of the data.  
 
Professor Kennedy will update the members at the next meeting regarding the vote 
on the Education Resolution that will take place at the Senate Meeting on April 4, 
2013. 
 
Hearing no further business, Professor Kennedy adjourned the meeting.  
 

Jeannine Rich 
University Senate Office 
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