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mOre mINITex PhOTOS ON FLIckr 
 
If you follow our Blog About Technical Services 
you may know that we often post pictures 
from library site visits and library conferences 
(http://blog.umn.edu/minitex/bats)  Now 
you can find even more photos by visiting our 
new Flickr page:   
 http://www.flickr.com/photos/mtxbats
 
Currently, we have posted pictures from the 
South Dakota and North Dakota Library 
Association 2009 Annual Conferences. We 
have also posted pictures from a few of our 
most recent site visits to St. Cloud Public 
Library and the Minnesota Discovery Center 
(formerly Ironworld).    
 
Sara Ring, Minitex BATS

 
New mINITex/OcLc mAILING cOmING SOON

Minitex updated our logo last summer, but our newsletters were not 
updated - until now!  Our program publications at Minitex will all share the 
same look and feel, but will be distinguishable by a unique color.  Look for 
a purple Minitex/OCLC Mailing in your mailbox in January 2010.  

  

 
Sara Ring; Minitex/BATS
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OcLc AmerIcAS reGIONAL cOUNcIL meeTING

The first meeting of the OCLC Americas Regional Council 
will be held on Friday, Jan. 15, 2010, 8:30 - 11:30 am 
(ET), in conjunction 
with the American 
Library Association 
(ALA) Midwinter 
Meeting in Boston, 
Massachusetts

Comprised of 
members from 
libraries and other 
cultural heritage 
organizations 
from Canada, 
Latin America, the 
Caribbean, and the 
United States, the Americas Regional Council is part of 
the OCLC cooperative’s new governance structure that 
consists of three Regional Councils and a Global Council 
to facilitate member-to-member discussions across the 
cooperative.
This meeting will provide a forum to discuss issues of 
importance to its members and to advise OCLC about 
its products, services, policies and operating direction. 
The Americas Regional Council Executive Committee, 
members of OCLC Board of Trustees, Global Council, 
and OCLC Management will be present for interactive 
discussions. 
The meeting location, agenda, and online registration 
details will be announced in the next few weeks. (If you 
will be unable to attend in-person, you will be able to view 
portions of the meeting that will be broadcast live on the 
Web.)
If you have questions about the meeting or the Americas 
Regional Council, please contact Patrick Wilkinson, 
(University of Wisconsin, Oshkosh), the Chair of the 
Americas Regional Council at: 
 wilkinso@uwosh.edu
Learn more about OCLC Global Council and the three 
Regional Councils at: 
 http://www.oclc.org/us/en/membership/governance/ 
 default.htm 
 
OCLC; edited

Pew INTerNeT rePOrT:  SOcIAL ISOLATION 
AND New TechNOLOGy
 

People who use modern information 
and communication technologies 
have larger and more diverse social 
networks, according to new national 
survey findings.

The following summary is an excerpt 
from OCLC Abstracts, Nov. 9, 2009 (Vol. 12, no. 43)

Key findings from a new Pew Internet & American Life 
Project report:

•	 Some have worried that Internet use limits people’s 
participation in their local communities, but the Pew 
Internet report finds that most Internet activities have 
little or a positive relationship to local activity.

•	 Challenging the assumption that Internet use encourages 
social contact across vast distances, this study shows that 
many Internet technologies are used as much for local 
contact as they are for distant communication.

•	 Internet use does not pull people away from public 
places. Rather, use is associated with frequent visits to 
places such as parks, cafes and restaurants, the kinds 
of locales where research shows that people are likely to 
encounter a wider array of people and diverse points of 
view.

•	 People’s mobile phone use outpaces their use of landline 
phones as a primary method of staying in 
touch with their closest family and friends, 
but face-to-face contact still trumps all other 
methods.

•	 Social media activities are associated with 
several beneficial social activities, including having 
discussion networks that are more likely to contain people 
from different backgrounds. 

For more key findings you can download the full report or 
view it online.  Go to: 
 http://www.pewinternet.org/Reports/2009/18--Social- 
 Isolation-and-New-Technology.aspx

Mark Wihelmi, Minitex/BATS; edited
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cAtAloging & metAdAtA

mOre OcLc cOUrSeS ScheDULeD

We’ve been busy scheduling a number of OCLC 
cataloging product courses over the next six months.  
Visit the Minitex Training and Events webpage for more 
information: 
 http://www.minitex.umn.edu/events/training/webinars. 
 asp 

Below are the currently scheduled offerings, with more 
courses on Local Holdings Maintenance and advanced 
Connexion courses to be added soon!

Connexion Client 
Connexion Client is a Windows desktop interface for 
OCLC cataloging. It has tools helpful for frequent or 
higher-volume catalogers.

•	 Module 2:  Basic Searching in Connexion Client

•	 Modules 3 & 4:  Basic Editing, Record Processing, 
and Save File Management

•	 Module 7:  Advanced Bibliographic Searching

•	 Advanced Cataloging Tools

Connexion Browser
Connexion Browser is a web-based interface for OCLC 
cataloging, often preferred by those who do lower volume 
or occasional cataloging, or for parts of a segmented 
workflow that focuses on searching.

•	 Module 2:  Basic Searching in Connexion Browser

•	 Modules 3 & 4:  Basic Editing, Record Processing, 
and Save File Management

•	 Module 7:  Advanced Bibliographic Searching

CatExpress

•	 Dec. 3, 2009

•	 Jan. 7, 2010

•	 Feb.16, 2010

•	 March 10, 2010

•	 April 29, 2010

 
Sara Ring, Minitex/BATS

NOrTh AmerIcAN mArc recOrDS 
mArkeTPLAce STUDy

The following text was excerpted from the report 
Introduction to the Study of the North American MARC 
Records Marketplace.  

In Jan. 2009, the Library of Congress contracted with 
R2 Consulting (R2) to investigate and describe current 
approaches to the creation and distribution of MARC 
records in US and Canadian libraries. The primary focus 
of their investigation was on the economics of existing 
practice, in effect mapping the “marketplace” for cataloging 
records, including incentives for and barriers to production. 

R2’s conclusions are based on survey results; interviews 
and conversations with practicing librarians and vendors; 
discussion among members of the Bibliographic Record 
Production social network; extensive reading; participation 
in the OCLC/NISO Metadata Symposium (April 2009); 
and their own experience with cataloging production and 
distribution. 

R2’s primary conclusions include: 

•	 Library of Congress cataloging continues to be widely 
valued: School and public libraries are especially 
reliant on LC’s output, but all market segments have 
built services on the foundation of inexpensive and 
easily obtainable LC records.  

•	 The Library of Congress subsidizes portions of the 
market: LC catalogs many titles that ultimately are 
not retained in its collections. As a result, LC bears 
significant costs from which it receives no direct 
benefit, for activity that is not explicitly in support of 
its core users. At present, libraries and vendors enjoy 
the largely unrecognized benefits of an LC subsidy.  

•	 LC records are significantly underpriced: Not only 
does LC bear a disproportionate share of the costs 
associated with producing records for titles it may 
not retain; the law governing its sale of those records 
allows only the cost of distribution (plus 10%) to be 
recouped.  

•	 Cataloging backlogs continue to grow in many areas 
and market segments: Non‐Roman languages, maps, 

Continued on page 4

http://www.minitex.umn.edu/events/training/webinars.asp 
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cAtAloging & metAdAtA (continued)

and DVDs pose particular problems.  

•	 There is adequate cataloging capacity in North 
America: A conservative interpretation of survey data 
suggests that there are more than enough catalogers to 
handle the collective need.  

•	 Cooperative cataloging has not realized its full 
potential: The Program for Cooperative Cataloging 
(PCC)’s BIBCO initiative contributed more than 
76,000 records in 2008, but BIBCO and CONSER 
each have fewer than 50 members and ten BIBCO 
libraries contributed nearly 2/3 of all records 
produced in 2008.  

•	 The market for cataloging records is conflicted: The 
library market must accommodate both community 
values and commercial values. Libraries operate 
within a “community” value system that prizes 
openness, accessibility, and free access to information. 
Vendors operate within a “commercial” system that 
creates sustainability, growth and profit.  

•	 The market provides insufficient incentives to 
stimulate additional original cataloging: Many 
libraries choose not to participate in cooperative 
cataloging programs and vendors do not see 

opportunities to serve as cataloging agencies. Neither 
commercial nor community incentives have much 
effect.  

•	 80% of libraries edit records for English‐language 
monographs in their local catalog: Most editing is 
performed “to meet local needs”; such as re‐Cuttering, 
adding workmarks, or removing unwanted subject 
headings. There is widespread resistance to the idea of 
simply accepting the work of another library. 

•	 78% of libraries are unaware of any restrictions on 
MARC record use or redistribution: In part this stems 
from the perception that cataloging records are free, 
or perhaps community‐owned. While this is true 
for LC records, it becomes problematic for those 
records where the cost of production has not yet been 
recovered. 

These findings are fully developed in R2’s report, which can 
be found at: 
 http://www.loc.gov/bibliographic-future/news/MARC_  
 Record_Marketplace_2009-10.pdf

An interesting review of the report has been posted by 
Diane Hillman to her blog Metadata Matters:
 http://managemetadata.org/blog/2009/11/24/bugs-in-  
 amber

Mark Wilhelmi; edited

Continued on page 5

Continued from page 3

cONTrAcT cATALOGING receNT PrOjecTS

The past two years have been a busy time for the Minitex 
Contract Cataloging Program (ConCats) staff.  In addition 
to the day-to-day cataloging we do for area libraries, two 
large projects have captured our attention.

First, we are presently wrapping up work on the University 
of Minnesota’s Forestry Library backlog.  The first phase 
of this project originated in early 2008 with the cataloging 
of foreign language serials and some state government 
documents; the next phase, which commenced later that 
year and continues to this day, placed a greater emphasis 
on federal and state documents.  

These uncataloged 
materials cover a wide 
range of formats and 
content: a DVD on 
constructing mountain 
bike trails; a series of 
newsletters on the 
Boundary Waters Canoe 
Area blow down event of 
July 4, 1999; and several 
works found in print and CD-ROM on the emerald ash 
borer.  

Though much of the subject matter in this untapped 

contrAct cAtAloging
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contrAct cAtAloging (continued)

collection of over 8000 works is complex and scientific, 
catalogers still found time for lighthearted discoveries.  

Consider the several authors whose surnames mirror the 
forestial topics of their writings, such as David W. Green 
on Alaskan yellow cedar trees and the short essay on 
drying lumber by Paul J. Bois (Bois is French for “wood”).  
And lest we forget, Keith Wood has something to say on 
drought-tolerant trees.

The second project came to us in early 2008 with the 
construction of the Science/Library Building on the 

Century College campus.  The new library called for 
an opportunity to consolidate with the rest of the LC-
classified collection the many books and scores marked 
with Dewey Decimal numbers.  By July, ConCats staff was 
well underway, and, with the help of a couple of macros 
and plenty of elbow grease, we reclassified nearly 27,000 
items, producing labels for each along the way - and all in 
less than four months.

ConCats welcomes all projects great and small such as 
those I describe above.  And we are proud to continue 
serving libraries’ cataloging needs in the Minitex region 
and beyond.

Mark Ehlert, Minitex/ConCats 

Continued from page 4

resource shAring

Continued on page 6

New OcLc POLIcIeS DIrecTOry

The project to implement a new OCLC ILL Policies 
Directory has been underway for the past year and is 
finally coming to fruition.  A new Policies Directory 
interface is planned to be installed on Dec. 13.

The install will also include a new underlying database 
and platform for the Policies Directory.  Your access to the 
Policies Directory will remain the same. 

•	 Via the existing URL (https://illpolicies.oclc.org) 
using your OCLC ILL authorization and password. 

•	 Through the WorldCat Resource Sharing interface, 
either by clicking the Policies Directory link or on the 
‘Libraries that Own Item’ screen, by clicking on the 
red ? next to the library symbol. 

•	 Via the existing links in ILLiad and the WorldCat 
Services Administrative module.

All existing data (policies, deflections, contact data) will 
remain.  You do not need to make any changes to your 
existing Policies Directory data. 

OCLC implemented some new features, which can be 
found below:

•	 OCLC supplier status changes are now reflected in 

real time in the WorldCat Resource Sharing interface. 

•	 Supplier status changes can be scheduled ahead 
of time via the ‘Schedules’ tab to plan for holiday 
closures, vacation schedules, etc. 

•	 Deflection, Copy, and Loan policies are all contained 
on one screen - less clicking to find the information 
that you need to help you make borrowing decisions. 

•	 The number of policies defined is included on the 
‘Policies’ tab to make it easy to see at one glance 
whether or not any policy information is available. 

•	 Search function now always available via the panel on 
the left side of the screen. 

•	 Basic and Advanced search combined into one search 
function. 

•	 Institution symbol search now an exact match search 
(no need to enter quotes before the search to get an 
exact match) 

•	 Contact types updated to more accurately reflect real 
world use.

A complete list of changes and enhancements is located at:   
 http://www.oclc.org/info/policies

The Policies Directory interface and access to the data in 
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resource shAring (continued)

the Policies Directory will be unavailable from 7:00 pm 
Saturday, Dec. 12th through 5:00 am Sunday, Dec.13th 
(Central)

digitizAton & preservAtion

cONTeNTdm FeATUreD cOLLecTIONS

This month, four collections from the CONTENTdm 
Collection of Collections are featured on the OCLC Web 
site.  The featured collections are FORGOTTEN: The 
Arkansas Korean War Project; The Indian Sentinel, 1902-
1962; Welcome Home, Howard!; and Digital Collections at 

Chicago Public Library. 

FORGOTTEN: The Arkansas Korean War Project 
http://www.digital.butlercenter.org/cdm-korean/index_korean.
php?CISOROOT=/korean 
Butler Center for Arkansas Studies, Central Arkansas Library 
System

WorldCat Resource Sharing will be unavailable on Sunday, 
Dec. 13th from 1:00 am – 5:00 am Central Time.  Below 
if a screenshot of the new interface.

Continued from page 5

Continued on page 7

Sara Ring, Minitex/BATS
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digitizAton & preservAtion (continued)

cONTeNTdm 5.2 reLeASeD

With the new release, the CONTENTdm Project Client 
now supports auto updates, enabling users to get updates 
as quickly as they are available.  Additionally, PDF print 
quality can now be specified in the Project Client, enabling 
users to select a quality level when generating optional 
print versions of their compound objects. 

For users with large, full-text collections, several 
enhancements improve performance and reduce indexing 
times. Other enhancements include the addition of a 
new thesaurus, Canadian Subject Headings (CSH), and 
configuration options to filter hits in Usage Reports.

For more information on the new release, view one of the 
recorded web sessions covering the new release, available at 
the following url:   
 http://www.contentdm.org/USC/contentdm52.asp

The software for CONTENTdm 5.2 is available for 
download from the User Support Center (http:/www.
contentdm.com/USC). The User Support Center is 
password protected and first time visitors will need to 
register and create a personal account. To do this, each user 
must select the “Register now” option and then enter an 
Organization ID. If you do not know your Organization 
ID, or have problems setting up a personal account, please 
contact contentdmsupport@oclc.org for assistance. 

Hosted users will be contacted directly about the timing of 
upgrading their hosted site to CONTENTdm 5.2. 

If you are still running version 4.3, you will be able to 
upgrade directly to CONTENTdm 5.2.  Additionally, 
OCLC is extending the 90-day waiver of the EULA 
restriction that limits organizations to installing and 
running only one instance of CONTENTdm for users 
migrating from 4.3 to 5.2. That means you can run version 
4.3 and 5.2 in parallel for 90 days to assist with your 
migration.

OCLC; edited

This digital collection from the Butler Center for Arkansas 
Studies presents interview recordings and archival materials 
from veterans of the Korean War. Often overshadowed by 
other conflicts, much of the history of The Korean War 
exists only in the memories and mementos of its veterans. 
This project aims to document this important history and 
ensure that these materials are preserved to help educators, 
researchers and future generations understand more about 
the Korean War.  

The Indian Sentinel, 1902-1962
http://digitalmarquette.cdmhost.com/IS
Marquette University
This digital collection highlights The Indian Sentinel which 
featured articles about Native Americans across the United 
States and their evangelization by the Catholic Church. 
Most were first-hand accounts by lifelong missionaries in 
the field that were often illustrated with photographs they 
had taken. Also featured are articles, essays, and letters 
by Native Americans, many of whom were students in 
Catholic schools.

Welcome Home, Howard!
http://digital.library.unlv.edu/hughes
University of Nevada, Las Vegas
This collection from the University of Nevada, Las Vegas 
features photographic images and portraits documenting 
the life of Howard Hughes, including images selected from 
two collections: The Howard Hughes Collection and the 
Hughes Electronics Collection.

Digital Collections at Chicago Public Library 
http://www.chipublib.org/images/index.php
Chicago Public Library
In this collection, you will find digital images from the 
Chicago Public Library’s special collections. Highlights 
include construction views of Millennium Park, a visual 
record of Civil War battlefields, photographs of the 
last Chicago mayor Harold Washington, documents 
from the Chicago Renaissance, and pictures of Chicago 
neighborhoods.

These are just a few of the many digital collections created 
by CONTENTdm users.  To access the entire Collection 
of Collections, go to: 
 http://www.oclc.org/contentdm/collections

Claire Cocco, OCLC

Continued from page 6
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This calendar primarily lists events scheduled by Minitex, although 
other events are included.  Some events listed on the calendar may be 
cancelled due to lack of registered participants.  

This calendar will be updated and posted at the beginning of each 
month.  If you would like your event included in the calendar, please call 
Kay Kirscht at 612-624-3532.

DECEMBER
 
7     Health and Resources in ELM

2:30 p.m.  – 3:30 p.m., CST
Online Reference training session
http://www.minitex.umn.edu/events/training/webinars.asp#259

8     Points of View Reference Center
10:30 a.m.  – 11:15 a.m., CST
Online Reference training session
http://www.minitex.umn.edu/events/training/webinars.asp#257

8     Britannica for Public Libraries
3:00 p.m.  – 3:45 p.m., CST
Online Reference training session
http://www.minitex.umn.edu/events/training/webinars.asp#260

9     Connexion Client Modules 3 & 4 – Basic Editing,  
Record Processing and Save File Management  (the third & fourth 
parts of a series) 
10:00 a.m. – 12:00 Noon, CST
Minitex/OCLC Online Training Session 
http://www.minitex.umn.edu/events/training/webinars.asp#248

9     Britannica for Academic Libraries
1:00 p.m.  – 1:45 p.m., CST
Online Reference training session
http://www.minitex.umn.edu/events/training/webinars.asp#261

10   Connexion Browser Module 2 – Basic Searching in 
Connexion Browser  (the second part of a series) 
10:00 a.m. – 12:00 Noon, CST
Minitex/OCLC Online Training Session 
http://www.minitex.umn.edu/events/training/webinars.asp#240

10   Points of View Reference Center
3:30 p.m.  – 4:15 p.m., CST
Online Reference training session
http://www.minitex.umn.edu/events/training/webinars.asp#257

24   UNIVERSITY FLOATING HOLIDAY
Minitex Office closed 

25   CHRISTMAS DAY HOLIDAY
Minitex Office closed

JANUARY
 
7          CatExpress

2:30 p.m.  – 3:30 p.m., CST
Minitex/OCLC Online Training Session
http://www.minitex.umn.edu/events/training/webinars.asp#244

13        DublinCore for Beginners
9:00 a.m.  – 11:00 a.m., CST
Minitex/OCLC Online Training Session
http://www.minitex.umn.edu/events/training/webinars.asp#201

 
15-20   ALA Midwinter Meeting 

Boston Convention and Exhibition Center, Boston, MA
Conference
http://www.ala.org/ala/conferencesevents/upcoming/
midwinter/2010/index.cfm

 
20        Connexion Client Module 2 – Basic Searching in 

Connexion Client  (the second part of a series) 
10:00 a.m. – 12:00 Noon, CST
Minitex/OCLC Online Training Session 
http://www.minitex.umn.edu/events/training/webinars.asp#249

27        Connexion Client Modules 3 & 4 – Basic Editing,  Record 
Processing and Save File Management  
2:30 p.m. – 4:30 p.m., CST
Minitex/OCLC Online Training Session
http://www.minitex.umn.edu/events/training/webinars.asp#248

29        Teleconference:  “Making the Best of a Shrinking Budget”
Presented by the College of DuPage
11:00 a.m.  – 12:30 p.m., CST
University of Minnesota - Twin Cities
https://www.minitex.umn.edu/events/teleconferences/#budget

FEBRUARY
 
4          DublinCore for Beginners

1:30 p.m.  – 3:30 p.m., CST
Minitex OCLC/Online training session
http://www.minitex.umn.edu/events/training/webinars.asp#201



9     Advanced Cataloging Tools in Connexion Client
1:30 p.m.  – 3:30 p.m., CST
Minitex/OCLC Online training session
http://www.minitex.umn.edu/events/training/webinars.asp#264

 
11   Connexion Browser Module 6: Advanced Bibliographic 

Searching in Connexion Browser
1:30 p.m.  – 3:30 p.m., CST
Minitex/OCLC Online training session
http://www.minitex.umn.edu/events/training/webinars.asp#266

 
16   CatExpress

3:30 p.m.  – 4:30 p.m., CST
Minitex/OCLC Online training session
http://www.minitex.umn.edu/events/training/webinars.asp#244

18   Connexion Client Module 7: Advanced Bibliographic
Searching in Connexion Client
10:00 a.m.  – 12:00 Noon, CST
Minitex/OCLC Online training session
http://www.minitex.umn.edu/events/training/webinars.asp#265

29   Teleconference:  “Cataloging: Where are we now?  
Where are we going?” 
Presented by the College of DuPage
11:00 a.m.  – 12:30 p.m., CST
University of Minnesota - Twin Cities
https://www.minitex.umn.edu/events/teleconferences/#cataloging

MARCH

4         Connexion Client Modules 3 & 4 – Basic Editing,  
Record Processing and Save File Management 
1:30 p.m. – 3:30 p.m., CST
Minitex/OCLC Online training session 
http://www.minitex.umn.edu/events/training/webinars.asp#248

 
10       CatExpress

10:30 a.m.  – 11:30 a.m., CST
Minitex/OCLC Online training session
http://www.minitex.umn.edu/events/training/webinars.asp#244

12       Teleconference:  “Information Literacy Education: A 
National Overview” 
Presented by the College of DuPage
11:00 a.m.  – 12:30 p.m., CST
University of Minnesota - Twin Cities 
https://www.minitex.umn.edu/events/teleconferences/#literacy

17-18
            Library Technology Conference 2010

Macalester College, St. Paul, MN 
Conference
http://digitalcommons.macalester.edu/libtech_conf/2010
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