
MEMORANDUM 1 

 

 

To: Center for Victims of Torture (“CVT”)  

Pamela Santoso, International Capacity Building Program Manager 

 Kristin Dieng, International Capacity Building Program Coordinator 

 

From: Kelly Anderson 

 Naomi Bentil 

 Shahid Iqbal 

 Mary Jane Lavin 

 Sara J. Musaifer 

 

Date: May 9, 2011 

 

Re: Completion of Terms of MOA dated February 11, 2011 

 

 

This memorandum is a summary of the work completed by the above listed students of the 

Humphrey School of Public Affairs in connection with a Capstone project designed for your 

organization. 

 

Deliverables completed pursuant to the Memorandum of Agreement 

 

Deliverable #1: Trip reports, if relevant, to partner centers, not to exceed 2 pages. 

 

Provided:   

 

A. One trip report, dated March 22, 2011, authored by Mary Jane Lavin documenting her 

experience in Sierra Leone. 

 

Deliverable #2:  Develop a survey tool, which can be distributed to partner centers to obtain the 

following information: 

 Their past use of international fellows/interns,  

 In what capacity an intern may be useful or bring value to the organization, 

 Specific skills host centers would require of a fellow/intern,  

 Interest in hosting at least one fellow/intern over the next 5 years, and 

 Ability to host at least one fellow/intern over the next 5 years. 

 

Provided: 

 

A. A survey tool developed in Infopath entitled “Partner Center Survey” to be distributed to 

partner centers once CVT has made final determinations on which organizations will be 

selected for the International Capacity Building Program. 

 

B. A letter to be provided to the Partner Center explaining the purpose of the “Partner 

Center Survey.” 
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Deliverable #3:  Conduct interviews with peer organizations in the metro area, review literature, 

and review other materials including: working papers, white papers and other published 

materials, for the purpose of providing the following: 

 A process description for matching partner centers with fellows/interns, not to 

exceed 3 pages.  Process description will include: 1. an internship application that 

will allow partner centers and CVT to easily compare partner center needs with 

student (intern) skills and interests; 2. Interview with eligible applicants; and 3. 

Opportunity for partner centers to address concerns and ask questions of 

applicant. 

 A draft methodology for measuring impact of fellowship/internship and skills 

transference. 

 

Provided (in connection with first bullet point):   

 

A. An Infopath survey tool entitled Application for Internship 

 

B. A Word document entitled Process for Matching Interns with Partner Center 

 

C. A Word document entitled Intern Applicant Interview Guide 

 

D. A Word document entitled Matching Guidelines 

 

Note: An application comprehensive enough to provide the required information about student 

skills and experiences is necessarily longer than a single page.  For pragmatic reasons we 

considered the “process description” for matching partner centers and the intern application to be 

separate deliverables.   

 

Provided (in connection with second bullet point): 

 

A. A Word document entitled Impact Assessment Methodology 

 

B. An Excel document entitled Chart for Assessment of Intern Impact 

 

C. A Word document entitled Internship Impact Assessment Process 

 

D. A Word document entitled Follow-up Questions for Impact Assessment 

 
 

Deliverable #4:  Process and content description for orienting fellows/interns generally (no 

page limit defined) and an addendum to address specific cultural / political /context 

considerations, livability, and partner information, not to exceed 2 pages specific to each center 

for centers identified by February 28. 
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Provided: 

 

A. A document entitled “CVT Intern Orientation” 

 

B. A document entitled Bosnia FAQ 

C. A document entitled Cambodia FAQ 

D. A document entitled Chad FAQ 

E. A document entitled East Timor FAQ 

F. A document entitled Georgia FAQ 

G. A document entitled Indonesia FAQ 

H. A document entitled Liberia FAQ 

I. A document entitled Moldova FAQ 

J. A document entitled Sierra Leone FAQ 

 

Note:  On February 15, 2011, Pamela Santoso provided the Capstone group with a sample 

document to be partially emulated entitled “Cameroon FAQ.”  This document was 11 pages and 

every page was dedicated to country specific information.  Accordingly we did not follow the 2-

page limitation indicated in the MOA. 

 
Deliverable #5:  Verbal presentation to fellow HHH students, faculty and CVT staff on our 

contributions to the International Capacity Building Internship Project. 

 

Provided:   

 

Presentation to CVT with faculty member Sherry Gray in attendance scheduled for May 9, 2011. 

 

Note:  Because the final partner centers have not been selected, and because the program will not 

launch until Summer 2012 and current first year-students will have completed their internship 

requirement by that time, it was determined and agreed that a presentation introducing the 

program to students would not be appropriate. 

 

Deliverable #6:  Develop promotional materials for educational year 2011-2012 to advertise 

internship availability to Humphrey School of Public Affairs students.  Materials will be 

electronic in form, and available for distribution via the Humphrey List Serve.  

 

Provided: 

 

A. Two graphic designs available in both Adobe Photoshop (PSD) and JPEG (jpg) formats. 

 

Note:  CVT will need to modify the design to reflect the organization’s final partner center 

selections. 
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Documents provided outside the scope of the MOA 

 

In addition to the agreed upon documentation, the Capstone Team has provided additional 

materials for CVT’s consideration and use.  The Capstone Team submits that the additional 

materials may be useful, and in some cases may be necessary, for the following: cooperation 

with the University of Minnesota, cooperation with the Humphrey School of Public Affairs, and 

effective and positive internship experiences for both the interns and the partner centers. 

 

1. Document:  Memorandum entitled “Release and Waiver & Travel Approval Guidelines + 

Emergency Plan for Students” 

 

Purpose:  This memo informs students of their responsibility to complete a release and waiver 

form for the University of Minnesota and to purchase travel health insurance that is approved by 

the University of Minnesota.  In order to receive credit for their internships, this is a requirement 

for students.  The memo also provides guidelines for students traveling to countries on the State 

Department’s travel advisory list.  Students must submit 11 documents to the Travel Risk 

Assessment Advisory Committee.  One document is the “Emergency Plan for Students” that 

must be completed in collaboration with CVT.  A draft document is attached to the 

memorandum.  

 

2. Document:  “Policy for Security Safety Health and Behavior” 

Purpose:  This is a draft policy for CVT to work from.  When completed it should be 

distributed to both the partner centers and the interns.  This is a policy document from 

CVT outlining the conditions under which an intern will be required to return to the 

United States for safety, security, health and behavior reasons.  This also sets guidelines 

for the working relationship, and a procedure for resolving conflict.   

 

3. Document:  “5 questions to guide weekly meetings” 

Purpose:  This is an excel document that should be used by the intern and his/her 

supervisor to guide their weekly meetings.  Weekly meetings are a requirement under the 

policy guidelines and are listed in the first week checklist.  This document should 

facilitate discussion of the project and is a forum for the intern and supervisor to discuss 

social/cultural concerns as well. 

 

4. Document:  “Pre-departure and First Week Checklist for Partner Centers” 

Purpose:  This document explicitly states what ought to be accomplished during the 

intern’s first week in country as part of his/her on-site orientation.  The name of the 

supervisor and the name and contact information of the person retrieving the intern from 

the airport is also entered onto this form. 

 

5. Document:  “Expectations for Partner Centers – Master Checklist” 

Purpose:  This document clearly articulates the responsibilities of the partner center in 

connection with the internship from the moment their proposal for an intern is selected 

through the two weeks after the intern’s departure. 
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6. Document:  “Intern Project Timeline” 

Purpose:  This document organizes the intern’s project by the tasks that need to be 

accomplished in a given block of time.  This planning tool assumes a 10 week internship.  

It also gives recommended tools for accomplishing each phase of the project.  This 

document is intended as a planning tool. 

 

7. Document:  “Internship Agreement Form” 

Purpose: This form must be completed by the intern and either CVT or the partner center 

supervisor for the intern to receive credit for the internship from the Humphrey School. 

 

8. Document:  “Internship Supervisor’s Evaluation” 

Purpose:  This form also must be completed by the intern and either CVT or the partner 

center supervisor for the intern to receive credit for the internship from the Humphrey 

School. 

 

9. Document:  “Organizational Policy and Preparedness Checklist” Excel document 

Purpose:  This document is an adaptation of the Code of Practice Self Audit developed 

by the Cohmlamh Organization.  The purpose of this document is to provide a tool for 

self-audit of the ICB internship program.  The column entitled “tool provided” indicates 

which of the deliverables and additional materials listed herein fulfills the indicators of 

compliance.  This column also illustrates where no tool exists (according to the 

knowledge of the Capstone Team). 

 

Additional considerations 

 

We had hoped that the University of Minnesota’s Learning Abroad Center would be able to offer 

a partnership with CVT for the purposes of offering an orientation to interns prior to their 

departure.  Unfortunately the organization that provides these services, Minnesota Studies in 

International Development (MSID), is not willing to offer an orientation for graduate students. 

 

Dr. Sherry Gray, the Global Policy Area Coordinator at the Humphrey School, has stated that she 

would be willing to facilitate a discussion with representatives from CVT, the Master of 

Development Practice concentration at the Humphrey, the Stassen scholarship program, the Judd 

Fellowship Program, the Upper Midwest Human Rights Fellowship Program, Global Programs 

and Strategy (GPS) Alliance, and Wellshare International (in association with the School of 

Public Health).  This discussion would be centered on developing an orientation service to be 

utilized by graduate and professional students at the University of Minnesota.   

 

Additionally, Stacey Tsantir, the International Health, Safety and Compliance Coordinator with 

the University of Minnesota’s ITRAAC (International Travel Risk Assessment Advisory 

Committee), suggested that Barbara Kappler in International Student and Scholar Services would 

be an excellent resource on orientation matters.  Barbara could also be invited to this discussion 

or even be invited to CVT’s orientation process to discuss issues of cross-cultural 

communication. 
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The development of a graduate student orientation service could be an excellent opportunity for 

involvement with another capstone project, if CVT would like to submit a response to the next 

Request for Proposals. Another Capstone team could also prepare documents to ensure 

compliance with the “Organizational Policy and Preparedness Checklist” audit.  
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PROCESS FOR MATCHING INTERNS WITH PARTNER CENTERS 1 

 
Action Timeframe 

 

1. Submit CVT Partner Center Survey to partner centers to 

determine their desire and capacity to host an intern. 

a. Include deadline date for return of survey 

 

October 

 

2. Review Survey responses 

a. If no interest, remove partner center from list of internship 

opportunities for that year. 

b. If partner center indicates an interest in hosting an intern, 

review survey and identify the intern skills needed.  

 

 

December 

 

3. Prospective interns complete and submit Application for 

Internship.  

 

December 

 

4. Conduct follow-up interview with participating partner centers 

(via phone, Skype or in-person) to answer questions and fully 

understand skills needed from intern. 

 

Early 

January 

 

5. Work with participating partner centers to develop job 

descriptions for the internship positions. 

 

January 

 

6. Conduct in-person interviews with intern applicants to obtain 

additional information about their skills, experience, and 

suitability for an international internship.  Refer to Intern 

Applicant Interview Guide.  

 

January 

 

7. Evaluate all information from internship applicants and make 

preliminary partner center assignments.  Matching Guidelines 

may be helpful. 

 

Early 

February 

 

8. Share information about the proposed intern (including 

application and other relevant documents) with the matched 

partner center. 

a. Request partner center feedback 

b. Provide opportunity for partner center to interview 

proposed intern via phone, Skype or in-person 

 

February 

 

9. Finalize selections based on input from partner centers. 

 

March 

 

10. Execute Internship agreement between CVT, partner center, and 

intern.  

 

 

March 

 



MMeemmoorraanndduumm  

From: Center For Victims of Torture 

To: Partner Center 

Date: 

Re: Opportunity to Host Graduate Student Intern 

 

The survey accompanying this memorandum is provided in connection with one of the many capacity 

building resources offered to you through your partnership with the Center for Victims of Torture.  Center 

for Victims of Torture has a partnership with the University of Minnesota’s Humphrey School of Public 

Affairs, which is ranked as one of the best policy programs in the United States.  Through a competitive 

bidding process, we are able to match interns with specific skills sets to your organization based on: 

1. Your desire to host an intern; 

2. Your capacity to host an intern; 

3. The type of skills-based learning you desire to pursue; and 

4. The type of capacity building projects you are planning to pursue.  

We want to emphasize that you are not required to host an intern.  Your desire or lack of desire to host an 

intern will not affect your relationship with CVT, the funding you received from CVT, or programmatic 

support you receive from CVT.  

Completing the enclosed survey will not guarantee that an intern will be assigned to your organization.  

Although many graduate students may apply for the program, only a limited number of graduate students 

will be selected for internships.  If we are unable to find an intern with the appropriate skills necessary for 

the needs of your organization, or if it appears that your organization does not currently have the capacity 

to host an intern, no intern will be assigned.  You will have more than one opportunity to apply for an 

intern over the course of your organization’s partnership with CVT. 

In the attached questionnaire, there are some technical terms with which you may not be familiar.  In 

particular, you may desire to build capacity in an area with which you have little knowledge.  CVT 

desires to assist you in increasing your organizational capacity.  Hosting an intern with expertise in the 

area may be one way to accomplish this goal.  If you are unfamiliar with any of the terminology, or if you 

would like to request on-site skills transference in an area that is not included in the attached survey, 

please contact the International Capacity Building Project Manager, Pamela Santoso, at 

psantoso@cvt.org.   

 

 

mailto:psantoso@cvt.org


  

  

  

  

CVT Partner Center Internship Survey 

*The below survey will be used t o evaluate each partner center's  experience w ith int ernships, int eres t in the int ernship program, w hat is being 

sought from the int ern (training, work on a projec t , desire s in an intern), and to ensure the int ern is  matched with a partner center based on 

the int ern's skill set and what  t he partner center is reques ting. 

  

Questions  

  

  

1. Have you used an intern (local or int ernational) in the pas t? 

  

  

  

  

 Yes  

 No 

  

2. Have you used an internat ional intern in the past ?  Yes  

 No 

 If yes, please rat e your experience  

 

  

  

  

Very Satis fied

3. Do you believe t hat having an intern at your location w ould be 

helpful? Or do you believe that  an int ern might t ake up t oo much 

of your time and resources? 

  

  

  

  

  

  

  

  

  

Please explain 

 

4.  Will you need to hire another person t o successfully hos t  Yes  Comments  (Opt ional):  



4.  Will you need to hire another person t o successfully hos t 

an intern? 

  

  

  

  

  

  

  

  

  

  

  

  

 Y es  

 No 

Comments  (Opt ional):  

 

5. Will using and intern detrac t resources from other important  

priorities  on which your organizat ion needs to focus? 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 Y es  

 No 

Comments  (Opt ional):  

 

6. In what  other ways are you qualified t o host an intern? 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Please explain 

 

7.  If CVT  were able to find a skilled intern who possesses spec ific   Yes  Comments  (Opt ional):  



7.  If CVT  were able to find a skilled intern who possesses spec ific  

skills that  you w ould like an opportunit y to acquire, w ould you be 

interest ed in having an intern come to your location t o provide 

training? 

  

  

 Yes  

 No 

Comments  (Opt ional):  

 

  

8.  Which of the follow ing monit oring and evaluat ion skills wou ld you 

seek in an intern? 
 Yes, I w ould 

like t raining 

(check all t hat 

apply in the 

column to t he 

right) 

  

 T raining is  not  

wanted in 

monit oring and 

evaluation 

 St atis tical (quantitat ive) Data Input, Data 

Analysis, Data Interpretat ion.  

 Writ ing Report s (spec ify donor audience or 

academic  audience)  

 Qualit ative data collec t ion and interpretat ion, 

such as preparing, moderating and int erpret ing the 

results  of focus groups , int erviews and writ ten 

media. 

Other (Please spec ify below)  

  

 

  

9. If you have computers, do t hey have s tat ist ical softw are 

inst alled?   

  

  

  

 Y es  

 No 

  

10. Do you have Mic rosoft Excel or a similar spreadsheet program? 

  

  

  

 Yes  

 No 

  



  

11. Spec ifically, in which of t he following would you like training?  Yes, I w ould 

like t raining 

(check all t hat 

apply) 

 T raining is  not  

wanted  

 Anecdotal report ing (st orytelling)  

 Writ ing Narratives 

 Focus  Group prac t ices  

 Survey Prac t ices  

 Int erview Prac t ices  

 Other (please spec ify below)  

 

  

  

12. If you have computers, do t hese computers  have Nvivo or related 

qualit ative analys is softw are?  

  

  

  

 Yes  

 No 

Comments  (Opt ional):  

 

  

13. Do you have a program evaluat ion plan for your organization?  

  

  

  

  

 Yes  

 No 

Comments  (Opt ional):  

 

  

14. Would you like an intern to help develop an evaluation plan or  Yes  Comments  (Opt ional):  



14. Would you like an intern to help develop an evaluation plan or 

provide a review of your current evaluat ion plan? 

  

  

  

 Yes  

 No 

Comments  (Opt ional):  

 

  

15. Would you like an intern to analyze your strat egic  plan? 

  

  

  

  

 Yes  

 No 

Comments  (Opt ional):  

 

  

16. Which of the follow ing communicat ion skills would you see k in an 

intern? 

   Public  Speaking and Presentations  

 Technical Writ ing 

 Press  Releases and other Media  

 Analyt ical Writing 

 Grant Writing 

 Writ ing Report s  

 Other:

 

  

17. Which of the follow ing research methods and monit oring and 

evaluation skills would you seek in an intern?

   A dvanced Elec tronic  Researching skills  

 Policy and Procedure Development  

 Audit  and Program Evaluat ion  

 Budget  Analysis and Financ ial planning  

 Other (Please spec ify below)  

  

 



 

  

18. Can a st aff person(s) be made available t o be t he intern's  key 

contac t /mentor during t heir internship?  

  

  

  

  

  

  

  

  

  

  

  

  

  

 Yes  

 No 

Comments  (Opt ional):  

 

19. Will you be w illing t o assis t an intern in finding housing by 

providing the int ern with information on two possible hous ing 

options?  

 Yes  

 No 

Explain in t he below: 

  

 

  

20. Is  t here a spec ific  projec t  for which you are seeking an intern? If 

yes, please provide details . 
 Yes  Explain in t he below: 

  



  

  

  

  

yes, please provide details . 
 Yes  

 No 
  

 

  

21. Is  profic iency in a language other than English desired in an intern?  Yes  

 No 

Which languages?  
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Application for Internship - Center For Victims of 

Torture 

  

  

1. Do you have experience abroad?  Please explain how  this or another experience 

demonst rat es your abilit y t o adapt to unfamiliar environments.  

  

2. Please rat e your level of comfort  wit h t he following programs:  

  

STATA             

  

SPSS               

  

NVIVO              

  

ATLAS              

  

Mic rosoft Excel   

  

3. In which of t he following t echnical areas do you have experience?  Check all t hat apply.  

  

St atistical:    

 Preparing Survey Questions          

 Data Input  

 Data Analys is  

 Regress ion Analysis  

 Data Interpretation  

 Report ing Result s 

  

Qualitat ive Data Collec tion: 

 Preparing int erview questions 

 Moderat ing focus groups  

 Conduct ing passive int erviews  

 Anecdotal report ing 

 Coding data 

 Content and/or Discourse Analysis  

 Int erpret ing data  

 T riangulat ing result s 

 Report ing Result s 

  

Please explain here using 500 words or less.

Selec t...

Selec t...

Selec t...

Selec t...

Selec t...



  

Research and Communications  

 Public  speaking and presentat ions  

 Technical w riting  

 Popular writ ing (media such as newspapers, blogs, etc .)  

 Analyt ical writ ing  

 Grant writ ing  

 Leadership and skills identification and development  (example: MBT I, DISC, et c .)  

 Web development  and des ign 

 Soc ial Media 

 Web-based Research 

  

Organizat ional Development  

 Program design  

 Program evaluat ion 

 Organizat ional Policy/Procedure development  

 Budget  Analysis  

 Financ ial Planning  

 St rat egic  Planning  

  

  

4. Please rat e your top 3 Partner Centers followed by an explanation of why t hese are your 

preferences. 

  

1st Preference:        

  

2nd Preference:        

  

3rd Preference:        

  

  

  

5. Please indicate how your education and experience uniquely qualify you for t his position.  

  

Please explain your preferences here using 500 words or less.



  

  

  

  

  

  

  

  

Please respond here. If you need additional space att ach a separate w ord  document.



INTERN APPLICANT INTERVIEW GUIDE 1 

 
 

A. After reviewing the prospective intern’s application and all supporting documents, the 

interviewer should note any questions or needed clarifications that arise from the 

document review.  Questions about these issues should be included in the interview.   

 

B. The interviewer may want to start off by explaining the application process to the 

perspective intern, where they are in the process, the timeline, and how notifications will 

be made.  This is also a good time to ensure contact information for both parties is up to 

date, and ask the interviewee if he/she has any questions before they begin. 

 

C. Additionally, the following questions are suggested to help the interviewer learn more 

about the applicant to determine suitability for an internship and to assist with matching 

to a partner center.  The interviewer is encouraged to develop his/her own additional 

questions. 

 

1. Regarding the skills you identified in Question 3 of your application, please give 

me more detail about your experience with the following:  (Interviewer should be 

prepared with a list of skills needed/desired, including language proficiency, as 

indicated by the partner centers in their survey responses.) 

2. Is your competence in any of these areas dependent on the availability of 

computers, computer software and/or access to the Internet or other technology? 

(This question may or may not be important
1
 depending on whether one or more 

partner centers have limited or no access to computers, the Internet and/or 

electricity.) 

3. What are your strengths? 

4. What are your weaknesses? 

5. What do you hope to personally gain from an international internship with one of 

CVT’s partners?  

6. What aspect of an international internship do you think is most important to 

ensure you will be of value to the partner center?  What is most important for you 

to have a positive experience? 

7. Describe for me a time at work or school when you learned from a mistake.  What 

would you have done differently? 

8. What concerns you most about this internship? 

9. What aspect of this internship most excites you? 

 

D. We recommend ending the interview with asking the applicant if they have any questions 

for the interviewers.  

 

 
 

                                                        
1 Annaliese Limb, Peace Corps Program Director/Sierra Leone, said a weakness of their PC Response program 

is that computer literacy in-country is not always aligned with the skills and tools the volunteer expects. 



MATCHING GUIDELINES  

 
 

Information from the literature and interviews agree that the most successful International 

Intern/Volunteer programs are:  

a) Demand (field) driven and/or 

b) Those that match organizational needs with interns that can meet those needs.   

 

Two additional factors that the literature and interviews indicate are important in promoting a 

successful internship include the duration of the internship and whether the intern had 

previous international experience.  Since these internships will almost always be short (2-3 

months), cross-cultural awareness and sensitivity becomes an even more important aspect of 

matching Partner Centers with perspective interns.   

 

 

1. Skills   

To identify the intern applicants possessing the skills needed by each participating partner 

center, CVT staff should compare Partner Center Survey responses to Intern Application 

information associated with the question numbers below.  Be sure to consider additional 

information learned during interviews or from other sources: 

 

Partner Center Survey Intern Application 

Questions: 7, 8, 11, 14, 15, 16, 17 & 20 Questions: 2 & 3  

 

 

2. Appropriate Technology 
To ensure the transfer of skills is not dependent on less than reliable computers, 

electricity or other technology, CVT staff should consider Partner Center information and 

Intern information relating to the following questions: 

 

Partner Center Survey Intern Application 

Questions:  9, 10 & 12 Questions: 2 & 3 (when applicable) 

 

 

3. Experience 
If more important matching criteria (such as skills) are first met, CVT should consider pairing 

interns that have little to no international experience with organizations that have hosted 

international interns in the past, or organizations that have a greater capacity to offer support 

and resources to the intern.  Responses to the questions listed below can help inform this issue, 

but information from interviews and other sources should be considered as well. 

 

Partner Center Survey Intern Application 

Questions:  1, 2, 6 & 19 Questions: 1, 4 & 5 

 

 



University of Minnesota - Humphrey Institute of Public Affairs 
 

Mail or fax to:  Martha Krohn   mkrohn@umn.edu
225 Humphrey Center 

301 – 19th Ave S, Minneapolis, MN 55455 
Phone: 612-625-3585  Fax: 612-626-0002 

 
INTERNSHIP AGREEMENT FORM 

 
Date: 
 
Student information 
Name: Degree and concentration:   
 
Phone: Email:   
 
Student Signature: ______________________________________________ 
 
Internship organization information 
Organization name & Address:       
 
 
Org Sector (Check): ___NonProfit   ___Private   ___Federal Govt   ___State Govt   ___Local Govt 
 
Supervisor name and title: 
 
Phone: Email: 
 
Supervisor Signature: ____________________________________________ 
 
Humphrey Institute Office of Career Services 
 
Internship Coordinator Signature/Date:_________________________________________________ 
 

Memorandum of agreement 
 
I. ORGANIZATIONAL GOALS FOR THE INTERNSHIP 

A. Description of project 
 
 
 

B. Specific intern responsibilities 
 
 
 

C. Specified outcomes for the organization 
 

6/7/07 1 of 2 
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II.   STUDENT GOALS FOR THE INTERNSHIP 

A. Information gained 
 
 
B. Technical knowledge gained 

 
 

C. Organizational skills (articulating & achieving goals; ability to use resources effectively;  
and to work well with others) 

 
 

D. Communication skills (oral, written, presentations, interpersonal) 
 
 
E. Other goals 

 
 
III.  CONDITIONS OF EMPLOYMENT  

A. Dates of employment 
 
B.  Working hours / total hours worked 
 
C.  Compensation 

 
D. Resources (working space, computer, staff support, etc.) 

 
E. Supervision arrangements 
 
F. Other items 
 
G. Work Type – Specify up to two codes (see below) that fit your internship: ______    ______ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ADV - Advocacy  
AGR - Agriculture 
BUD - Budgeting/finance 
BUS - Business 
CHF - Children and families 
COM - Community organizer 
CON - Conflict Resolution 
DEF – Defense 
DEM - Democratization/elections 
DIP –  Diplomacy 
ECD – Economic/community dev 
EDU – Education 
ENG – Energy 
ENV – Environment 

FDN - Foundation
FGW – Fundraising/Grant Writing 
GVR – Govt/Community Relations 
HEL – Health 
HOS – Housing 
HUR – Human Rights 
HUS – Human Services 
IMM – Immigration 
LND – Land use 
LAW – Law 
LEG – Legislative staff 
LOB – Lobbying 
MNG – Mgmt/Administration 
ORG – Organizational dev 

PLN – Planning 
PAN – Policy Analysis 
POL – Political campaign work 
POV – Poverty 
PEV – Program Evaluation 
PRL – Public Relations 
REF – Refugee Work 
REL – Religious/faith-based 
RES – Research 
SET – Science & /technology 
TRD – Trade 
TRN – Transportation 
VLT – Volunteer management 
WIS – Women’s issues 

 
 
 
 
 
NOTE TO STUDENTS: You are responsible for submitting THREE forms to document your 
internship and fulfill your requirement: 1 - Internship Agreement Form (to be completed at the 
start of your internship); 2 - Internship Supervisor Evaluation (completed at the end of your 
internship); 3 - Internship Student Evaluation (completed at the end of your internship). 
Thank you! 
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MEMORANDUM 1 

 
 

From:     Pamela Kriege Santoso, International Capacity Building Project Manager 

                Center for Victims of Torture 

 

To:          Intern 

 

Re:         Release and Waiver & Travel Approval Guidelines + Emergency Plan for Students 

 

 

 

Dear Intern: 

 

First of all, congratulations on your selection for the International Capacity Building Internship Program!  

We are excited about this opportunity to provide you with a rich intercultural experience and we are also 

excited about the skills and enthusiasm you will bring to your partner center.   

 

Students Traveling Abroad (Travel to Any Country) 

As a University of Minnesota student receiving credit, fulfilling degree requirements and/or using funding 

for this experience, you are required to complete the University of Minnesota Release and Waiver Form.  

It is available here: http://www.international.umn.edu/travel/resources/forms 

 

Most students are also required to purchase Cultural Insurance Services International (CISI) travel 

insurance through the University of Minnesota.  The insurance plan is very reasonable at $28.50 per 

month.  Although some students may be excluded from this requirement by the University of Minnesota, 

this insurance is required for all interns by CVT for the following reasons: 1. It provides coverage for 

extraction, 2. It is one of the most reasonable policies available for the level of coverage provided. 

Information about the policy is available here: 

http://www.international.umn.edu/travel/insurance/mandatory.php 

 

Students planning travel to a country on the State Department’s Travel Warning list  
 

You must receive advance permission to intern in a country on this list.  A University wide committee, 

the International Travel Risk Assessment and Advisory Committee (ITRAAC), will review petitions for 

this permission. 

 

Guidelines for filing a petition are found here: 

http://www.international.umn.edu/travel/travelwarning/student_template.php.   You should allow 6 – 8 

weeks for ITRAAC to consider your petition.  The University’s Global Programs and Strategic Alliance 

will assist with petition preparation and any questions you may have.  You can contact them at 612-625-

5107. 

 

The “Emergency Plan for Students” is a document required by ITRAAC for students traveling to 

countries on the State Department’s Travel Advisory list.   If your host country is not on this list, you do 

not need to worry about this requirement.  

 

 

The Emergency Plan for Students is required item number three in the Travel Approval application 

process for students.  Each intern traveling to a country on the State Department’s Travel Warning list is 

required to complete this process. The full application process is detailed here: 

http://www.international.umn.edu/travel/travelwarning/students.php. 

http://www.international.umn.edu/travel/resources/forms
http://www.international.umn.edu/travel/insurance/mandatory.php
http://www.international.umn.edu/travel/travelwarning/student_template.php
http://www.international.umn.edu/travel/travelwarning/students.php
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Students should complete items that are blank using the materials provided by CVT.   Most items can be 

found on the Country FAQ document provided to you.  If you require additional information to complete 

the Emergency Plan for Students, please contact Pamela Kriege Santoso at psantoso@cvt.org. Again, 

GPS Alliance will assist the student with completing the information below, but complete the below, to 

the fullest extent possible, then contact GPS Alliance to finalize the plan. 

 

mailto:psantoso@cvt.org


EMERGENCY PLAN FOR STUDENTS 1 

 
I. General Information for Handling an Emergency 

1. Name of Program:  International Capacity Building Internship in Association with Center for 

Victims of Torture. 

2. Location: 

3. On-site Contact Person:  

Phone number:  

Email:  

Agency address: 

4. U.S. Contact Person:  Pamela Kriege-Santoso   

Phone number:  (work) +1 612-436-4865; (home) __________________ 

Email: psantoso@cvt.org 

Agency address: 717 East River Road, Minneapolis, MN 55455 USA 

Office address:  2356 University Avenue West, Suite 430. St. Paul, MN 55114. 

Fax: +1 612-436-2606 

5. To quickly contact student:  Contact Pamela Santoso at CVT.  CVT will have the student’s 

cell phone number, acquired upon arrival on file.  If no cell phone is available, they will have 

contact information for the international host organization on file.   

Student email address: ______________________ 

6. The student will contact CVT in the event of an emergency.  Students will have the cellular 

phone number of the designated emergency contact.  Students have also been given 

information on how to contact the U.S. embassy in their host country. 

7. Students are not registered with the U.S. Embassy by the program, but are advised to register 

with the Department of State’s Smart Traveler Enrollment Program (STEP) 

Embassy Address: ______________________________________________________ 

Distance from program office to Embassy: __________________________________ 

8. CVT will have my contact information on file and the contact information of my supervisor 

and host organization on file.  In the event of an emergency it should take no longer than 3 

hours to contact me or for me to reach CVT via telephone. 

 

II. Contingency Plans for Emergency Situations 

1. Interns for the International Capacity Building Program will not be traveling in groups.  

They are placed independently with local partner organizations.  No central gathering point 

is required.  In the event of an emergency, CVT will work with the host organization to 

ensure the student’s travel to the closest safe airport if extraction is necessary.  Specifically 

the host organization will:   

2. In the event of an emergency, the local host organization will assist with ground 

transportation to the airport by:         CISI will evacuate the student  

3. All emergency situations involve the student alone, only one intern is generally assigned to 

each partner location abroad.  Arrangements for return travel are identical to point 2, above. 

4. The student would not be evacuated to another location.  If extraction is necessary they will 

be brought home.  

 

III. Information Provided to Student 

tel:%2B1%20612-436-4865
mailto:psantoso@cvt.org
tel:%2B1%20612-436-2606
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1. Students are given a “Frequently Asked Questions” information packet specific to their 

partner center’s country. 

2. Students are given a copy of the Policy for Security and Safety, Health, Behavior and 

Working Relationship. (Be sure to include a copy of this document with your ITRAAC 

petition.) 

3. Students are responsible for completing this form in conjunction with CVT.  They will have 

access to all the information on this form 

4. In case of an emergency, students are advised to travel with their prescription medications, 

passport and a copy of their passport, CISI card, travel tickets or copies of their e-tickets and 

contact information for the local partner center, CVT, and the University of Minnesota.   

5. How do students arrange credit if the program is canceled prior to the end of the term? 

(Recommendation: Students will have the option to continue their projects remotely if 

possible.  If this is not possible, they will be given the opportunity to assist CVT in the 

development of materials of value to the organization that may or may not be related to their 

internship experience abroad.  Students may opt to pursue the completion of their internship 

hours with another organization.)   

 



POLICY FOR SECURITY AND SAFETY, HEALTH, BEHAVIOR AND WORKING 
RELATIONSHIP 

1 

 
1. Safety and Security 

The intern shall be extracted from the host country if any of the following occur: 

A. Political unrest that leads to wide-spread or multiple isolated incidents of civil or military 

violence; 

B. Two minor terrorist activities or one major terrorist activity occurs in the intern’s city of 

residence which is targeted at U.S. citizens, citizens of “Western” countries, or citizens of the 

intern’s country of origin; 

C. A communicable health epidemic for which the intern does not have an immunization or 

protective medication is reported by the Center for Disease Control (CDC), World Health 

Organization (WHO), or country embassy; 

D. Sexual and/or physical assault to the intern; 

E. The intern physically, emotionally or sexually abuses any staff member; 

F. The intern maliciously abuses or steals assets owned by the host organization; 

G. The intern inappropriately engages with any client of the rehabilitation center; 

H. The intern’s mental health deteriorates to the degree that the host organization’s supervisor deems 

extraction necessary; or 

I. The intern’s physical health deteriorates to the degree that an in-country physician or consulted 

U.S. physician deems extraction necessary. 

 

In most of the above situations, the intern and CVT will coordinate evacuation with Cultural Insurance 

Services International (CISI) and in most cases the evacuation will be covered by the insurance. 

An intern may chose to depart the country for any reason.  This decision will be left to the intern’s 

discretion if any of the following occur: 

A. Attempted assault to the intern occurs at the intern’s place of temporary residence and no 

reasonably secure accommodations can be procured; and 

B. Violent terrorist activities occur in the host country, but in a different city, town or village. 

The intern will be subject to the rules of the University of Minnesota’s Suspending Education Abroad 

Opportunities Procedure: http://policy.umn.edu/Policies/Education/Student/EDABROAD_PROC01.html.  

Students traveling to Department of State Travel Warning countries who fail to apply for International 

Travel Risk Assessment and Advisory Committee (ITRAAC) approval may not receive credit, use 

financial aid, or fulfill their degree requirements, for an internship, from the University of Minnesota. 

 

2. Health 

Travel health insurance is required for all interns.  The intern is independently responsible for obtaining 

and paying for travel health insurance for coverage abroad.  A few domestic health insurance providers do 

provide international coverage, but most do not.  It is the intern’s responsibility to determine if he or she 

has international health coverage.  Evidence of your coverage must be provided to CVT prior to your 

http://policy.umn.edu/Policies/Education/Student/EDABROAD_PROC01.html
http://policy.umn.edu/Policies/Education/Student/EDABROAD_PROC01.html
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departure.  University of Minnesota students are required to purchase approved travel insurance provided 

through Cultural Insurance Services International (CISI) in order to travel abroad for University purposes.   

In the event that an intern requires health care abroad, he or she will be solely responsible for covering the 

costs of care.  It is important that the intern review his/her travel insurance policy to determine if any 

activities are excluded from coverage.  Some sport activities that involve a high level of risk (such as 

mountain climbing, bungee jumping, etc.) may be excluded from coverage.  

In the event of a medical emergency while the intern is at the host location (in the city, town or village), it 

is the responsibility of the host organization to ensure the intern’s transportation to a hospital.  The cost of 

transportation is to be reimbursed by the intern to the organization or, in many cases, the student’s 

insurance.  Interns can call CISI 24/7, to get recommendations for medical care and assistance.  If the 

intern is not in the vicinity of the host organization, but is traveling outside of the city, town or village, the 

host organization is not responsible for providing the intern with transportation to the hospital, but is 

responsible for providing remote assistance as possible.  The best source of assistance may be the U.S. 

embassy; therefore the host organization shall keep the U.S. Embassy Emergency Contact Telephone 

Number posted at the organization’s office.  The complete list of U.S. Embassy Emergency Contact 

numbers is here: 

http://www.fs.fed.us/global/employee_resources/travel/general_information/embassies_consulates_list.pd

f   

 

3. Behavior 

 

A. Discrimination, and harassment, including sexual harassment, shall not be tolerated.   

Definitions: 

1. Discrimination is any unfair treatment or arbitrary distinction based on a person’s race, sex, religion, 

nationality, ethnic origin, sexual orientation, disability, age, language, social origin or other status.  

Discrimination may be an isolated event affecting one person or a group of persons similarly situated, 

or manifest itself through harassment or abuse of authority.  

2. Harassment is any improper and unwelcomed conduct that might reasonably be expected or be 

perceived to cause offence or humiliation to another person. Harassment may take the form of words, 

gestures or actions which tend to annoy, alarm, abuse, demean, intimidate, belittle, humiliate or 

embarrass another or which create an intimidating, hostile or offensive work environment.   

3. Sexual harassment is any unwelcome sexual advance, request for sexual favor, verbal or physical 

conduct or gesture of a sexual nature, or any other behavior of a sexual nature that might reasonably 

be expected or perceived to cause offence or humiliation to another. 

Any occurrence of discrimination and harassment, including sexual harassment on the part of the intern or 

any member of the host organization’s staff or associates should be reported to Pamela Santoso at the 

Center for Victims of Torture.   

http://www.international.umn.edu/travel/insurance/eligibility_student.php
http://www.international.umn.edu/travel/insurance/mandatory.php#students
http://www.fs.fed.us/global/employee_resources/travel/general_information/embassies_consulates_list.pdf
http://www.fs.fed.us/global/employee_resources/travel/general_information/embassies_consulates_list.pdf
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B. Client information at partner centers is confidential.  Any breech of sensitive or identifying 

information about a client by the intern is expressly prohibited.   

Any occurrence of prohibited sharing of client information by the intern should be reported to Pamela 

Santoso. 

C. Any defacement, destruction or stealing of host organization property is prohibited.   

Any occurrence of defacement, destruction or stealing of host organization property should be reported to 

Pamela Santoso.  CVT staff will remotely conduct an investigation of the event.  If it is determined that 

the incident was intentional or malicious in nature, or reflects an inability of the intern to continue service, 

the intern shall be required to return to the United States.   

 

4.  Working Relationship 

The host organization shall provide all necessary support for the completion of the project including but 

not limited to: 

1. An openness to intern ideas and methodologies; 

2. A minimum of once weekly meetings with the supervisor to whom the intern reports; 

3. Assistance acquiring any necessary data including relevant contact information or office files; 

4. Assistance translating documentation needed for the completion of the project; 

5. A designated time for project presentation or staff training as needed;  

6. Open and honest communication about expectations, deliverables, and project timelines; and 

7. A positive attitude. 

The intern shall: 

1. Be open to host organization ideas and methodologies; 

2. Attend a minimum of once weekly meetings with his/her project supervisor; 

3. Contact CVT via email, Skype, telephone or other means to give updates on his or her progress once 

every two-weeks; 

4. Demonstrate flexibility and sensitivity to the scheduling demands of coworkers; 

5. Seek assistance when required; 

6. Diligently work toward project completion during office hours; 

7. Demonstrate cultural sensitivity;  

8. Openly and honestly communicate concerns about expectations, deliverables and project timelines; 

9. Fully disclose errors, assumptions and/or limitations in deliverables; and 

10. Maintain and demonstrate a positive attitude. 
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5.  Resolving Grievances 

Any grievances by the intern or host organization related to the working relationship between the intern 

and the host organization or behavior should follow the following process. 

Step 1: Directly and honestly communicate concerns directly with partner center employee or intern. 

Step 2: If the grievance or conflict is not resolved in Step 1, the intern or employee should escalate the 

problem to the supervisor. 

Step 3:  If the conflict is not resolved in Step 2, or if the conflict is between the intern and the intern’s 

supervisor, the concerned party should contact International Capacity Building Project Coordinator 

Kristen Dieng via email at kdieng@cvt.org.  Kristen will then facilitate the conflict negotiation and/or 

take appropriate actions to rectify the situation. 

Step 4:  If you do not receive a response from Kristen within three days, contact Pamela Santoso, 

International Capacity Building Director at psantoso@cvt.org. 

mailto:kdieng@cvt.org
mailto:psantoso@cvt.org


CVT Intern Orientation 1 

 

 
 

 

Following CVT’s intern selections and the interns’ acceptance of partner center 

placements, an orientation must be conducted.  This should take place 4 weeks after CVT 

and intern agreements have been finalized, and no later than 6 weeks prior to the first 

intern’s departure.  The duration of the orientation should be 2-3 hours.  Stacy Tsantir, 

UM International Health Safety and Compliance Coordinator, is willing to attend and 

help with interns’ safety and security concerns. 

 

The orientation needs to include, but is not limited to, the below topics: 

 

1) Required Information: 
 

a) Documents required from HHH and UMN for their internship programs. 

 

b) Notification that the intern is responsible for acquiring UMN mandatory 

international health insurance. 

 

c) Any form or information required by CVT and their partner center. 

 

2) Intern Resources: 
 

a) CVT must provide interns with their respective partner center FAQ 

document.  

 

b) CVT should provide at this time any additional information available 

about the intern’s partner center, including, but not limited to, the 

following: 

i. Partner center contact information; 

ii. Basic breakdown of staff; 

iii. Partner center organizational culture (do’s and don’ts of the 

office); 

iv. Information on the project the intern will be working on. 

 

c) Review of the Intern Project Timeline 

 

d) Review the Internship Impact Assessment Chart with each intern, and 

have them begin filling them out if possible 

 

e) Review of the Weekly Check-in Guide 

 

3) Forum for Discussion: 

 

The forum for discussion is meant to provide an opportunity for all interns to ask 

general questions, share what they are looking forward to and/or what they might 

be concerned or anxious about.  Possible topics to help facilitate discussion are 

listed below: 



CVT Intern Orientation 2 

 

 

 

a) Cultural differences:  

i. Cultural hegemony; 

ii. Racial, GLBT, and religious tolerance; 

iii. Cultural approaches to processing and dealing with trauma. 

 

b)  Suspicion of interns by partner center staff (concerns that intern is “spy”) 

 

c) Professionalism 

 

d) Meeting etiquette and norms 

 

e) Weekly supervisor meetings 

 

f) International Volunteering Impacts Survey: Administer this assessment 

and discuss results to get the interns thinking about their up coming cross 

cultural experience. 

 

4) Required Readings: 
 

a) Book:  Decolonizing Methodologies: Research & Indigenous Peoples; 

Author:  Smith, Linda Tuhiwai 

 

b) Culture Matters: The Peace Corps Cross-Cultural Workbook (ICE T0087, 

ICE T0120): 

http://multimedia.peacecorps.gov/multimedia/pdf/library/T0087_Cultu

re_Matters.pdf 

 

c)  NGO Training Guide for Volunteers, An (ICE M0070): 

http://multimedia.peacecorps.gov/multimedia/pdf/library/M0070_all.p

df 

 

5) Highly Recommended Readings: 

 

a)  Volunteer On-Going Language Learning Manual (ICE M0064): 

http://multimedia.peacecorps.gov/multimedia/pdf/library/M0064_ongo

inglanguage.pdf 

 

b) Smith College provides a thorough discussion regarding international 

study and internship re-entry challenges.  A list of resources can be found 

at the following website: 

http://www.smith.edu/studyabroad/returning_challenges.php 

 

A variety of other resources can be found at the Peace Corps Index of Publications 

website: http://www.peacecorps.gov/index.cfm?shell=library.pubindex.   

 

http://multimedia.peacecorps.gov/multimedia/pdf/library/T0087_Culture_Matters.pdf
http://multimedia.peacecorps.gov/multimedia/pdf/library/T0087_Culture_Matters.pdf
http://multimedia.peacecorps.gov/multimedia/pdf/library/M0070_all.pdf
http://multimedia.peacecorps.gov/multimedia/pdf/library/M0070_all.pdf
http://multimedia.peacecorps.gov/multimedia/pdf/library/M0064_ongoinglanguage.pdf
http://multimedia.peacecorps.gov/multimedia/pdf/library/M0064_ongoinglanguage.pdf
http://www.smith.edu/studyabroad/returning_challenges.php
http://www.peacecorps.gov/index.cfm?shell=library.pubindex


EXPECTATIONS OF PARTNER CENTERS – MASTER CHECKLIST  

 

 

Before the intern arrives: 

 Provide a project description of the work your intern will perform to CVT.  If you are unsure of 

the exact project parameters, work with CVT to develop a good project description. 

 Determine who will be supervising the intern.  Provide this person’s name and contact 

information to CVT. 

 Determine who will be meeting the intern at the airport and transporting the intern to his/her 

first week accommodations.   

 Review and sign the document entitled “Policy for Security, Safety, Health and Behavior”. 

 Research two to three possible housing options and relay the location and cost of these options 

to the intern.  The intern will ultimately decide where to live for the full period of the internship. 

 Sign the internship agreement form.  (The intern will need this form to be completed to receive 

credit at the Humphrey School for the internship.) The intern will provide a copy of this form. 

 Once your intern has been selected, begin working with him/her to complete the first two 

columns of the document entitled “Chart for Assessment of Intern Impact”.  This can be fully 

completed within the first week of the intern’s arrival. 

First week of arrival: 

 Pick-up intern from airport. 

 Complete orientation activities documented on the attached document “First Week Checklist for 

Partner Centers”. 

Throughout internship: 

 Meet weekly with intern to discuss his/her project progress. 

 Use the “5 questions to guide weekly meetings” form to facilitate your weekly meetings. 

 The intern is required to provide reports on his/her progress on the project to CVT once every 

two weeks via phone, Skype or email.  You may participate in those meetings if you would like 

to, but you are not required to do so. 

The week before the intern departs: 

 Complete the form “Internship Supervisor’s Evaluation”.  (The intern will need this form to be 

completed to receive credit at the Humphrey School for the internship.) The intern will provide a 

copy of this form. 

After the intern departs: 

 Complete the 3rd and 4th columns of “Chart for Assessment of Intern Impact”   within the first 

two weeks after the intern has departed.  



Prior to intern U.S. departure, the below information must be provided 

 

 Name of the intern’s partner center primary contact (e.g. supervisor) 

 

Name_____________________________________________________ 

 

 Transportation from the airport will need to be provided for the intern. 

Please provide contact information for who will be meeting the intern 

upon arrival. 

 

Contact Person Information ___________________________________ 

__________________________________________________________

__________________________________________________________ 

 

During the intern’s first week at the partner center, please be sure to 

review and organize the below events: 

 

 

 Day 1: Show route to and from the intern's housing accommodations 

(take and pick them up the first time) 

 

 Day 2: Organize meet & greets with staff 

 

 Day 2: Provide an overview of the organization 

 

 Day 2: Provide name of person the intern directly reports to 

(supervisor):  

 

Name _____________________________________________________ 

 

 Day 3: Intro to public transit/transit options 

 

 Day 3: Tour of the town/city (include grocery store, laundry, places to 

avoid,etc) 

 

 Day 4: Establish a time/day for regular check-ins (provide standard day 

and time) 

 Day 5: Review with the intern the project that he/she will be working on  



 



INTERN PROJECT TIMELINE 
1
 

 

 

 

Topic Recommended 
Tools to Use 

Sample 
Timeline 

 Review Project plan 
 

 Understand 
Expectations 

 

 Define problem and 
review objectives 
 

 Review deliverables 
and make 
adjustments as 
needed 

 Review indicators 
used in final 
evaluation 

Week 1-Week 2  

 Determine data 
collection 
methodology 
 

 Develop hypothesis 
 

 Gather data to 
address business 
need 
 

 Stakeholder analysis 
 

 Process Map 
 

 Data collection plan 
(e.g. interviews and 
surveys to be 
conducted) 
 

 

Week 3-Week 4 

 Conduct analysis of 
data 
 

 Determine root cause 
of business need 
 
 

 

 Key Findings 
 

 Update stakeholder 
analysis if needed 

 

 Solicit initial feedback 

Week 5-Week 7 

 Draw conclusions 
and make 
recommendations 
 

 Gather feedback and 
conduct additional 
research to support 
next steps 
 

 Recommendation 
 

 Control Plan 
 

 Prepare for final 
presentation 

Week 8-Week 9 

 Make final 
recommendations 
 

 Wrap up final project 
 
 

 Conduct presentation 
 

 Hand-
off/presentation 
 

 FINAL PRESENTATION Week 10 



FIVE QUESTIONS TO GUIDE WEEKLY MEETINGS  

 

 

 

 Related to work Socially (or culturally) 

What progress have you made 
since our last meeting? 

    

What is a difficulty or cultural 
difference you have 
encountered this week? 

    

What are you looking forward 
to learning or accomplishing 
this next week? 

    

What can we do to support 
you? 

   

Do you have any questions?    



US citizens do not need a 

visa to enter Bosnia and 

Herzegovina as a visitor for 

a total period of no longer 

than 90 days. If you plan to 

remain in Bosnia and 

Herzegovina for more than 

three months you need to 

apply for a temporary 

residence permit 

 

Bosnia-Herzegovina - Frequently Asked Questions 
 

 

 

 

 

 

 

 

 

To apply for a temporary 

residence permit please 

contact the Embassy of 

Bosnia and Herzegovina at 

2109 E Street, NW, 

Washington, DC 20037, 

telephone 202-337-1500, or  visit the Embassy of Bosnia and Herzegovina website  for the most 

current visa information.  

How do I proceed? 

If you are planning to extend your internship beyond three months, you will need to apply for a 

temporary residence permit from the local field office of the Foreigners’ Affairs Department of 

the Ministry of Security having jurisdiction over your place of residence. The temporary 

residence permit costs $70 and is issued for a maximum period of 12 months. You must provide 

a police record showing you do not have a criminal record. 

Pre-Departure Preparations 

When should I plan medical and dental visits? 

See a healthcare provider at least 4-6 weeks before your trip to allow time for your vaccines to 

take effect. Obtain any personal prescriptions that you need for the full length of your stay. 

Obtain immunizations according to the following CDC chart: 

Visa and Travel?  

http://www.bhembassy.org/
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Vaccination or Disease Recommendations or Requirements for Vaccine-

Preventable Diseases 

Routine  Recommended if you are not up-to-date with routine shots such as, 

measles/mumps/rubella (MMR) vaccine, 

diphtheria/pertussis/tetanus (DPT) vaccine, poliovirus vaccine, etc. 

Hepatitis A  or  immune globulin 

(IG) 

Recommended for all unvaccinated people traveling to or working 

in countries with an intermediate or high level of hepatitis A virus 

infection (see map) where exposure might occur through food or 

water. Cases of travel-related hepatitis A can also occur in travelers 

to developing countries with "standard" tourist itineraries, 

accommodations, and food consumption behaviors. 

Hepatitis B  Recommended for all unvaccinated persons traveling to or working 

in countries with intermediate to high levels of endemic HBV 

transmission (see map), especially those who might be exposed to 

blood or body fluids, have sexual contact with the local population, 

or be exposed through medical treatment (e.g., for an accident). 

Rabies vaccination is only recommended for certain travelers, including:  

 travelers with high occupational risks, such as veterinarians; 

 long-term travelers and expatriates living in areas with a high risk of exposure; and 

 travelers involved in any activities that might bring them into direct contact with bats, 

carnivores, and other mammals, such as wildlife professionals, researchers, veterinarians, 

or adventure travelers visiting areas where bats, carnivores, and other mammals are 

commonly found.  

For additional health information please visit the CDC’s webpage at this link: 

http://wwwnc.cdc.gov/travel/destinations/bosnia-and-herzegovina.htm . Check with your 

insurance provider to determine the status of your international coverage.  Also, you must ensure 

your insurance coverage is approved by the University of Minnesota’s Risk Management Office.  

Approved international insurance is available for $28.50 per month. See 

http://www.international.umn.edu/travel/insurance/mandatory.php.. 

What should I pack? 

 Prescription medicine and non prescription medicine (pain-relief, anti-diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Music  

 Photos to share 

 Sunblock  

 Sunglasses 

 Antibacterial hand gel or wipes 

http://www.cdc.gov/vaccines/recs/schedules/default.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-a.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-a.aspx#761
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-b.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-b.aspx#849
http://wwwnc.cdc.gov/travel/yellowBookCh4-Rabies.aspx
http://wwwnc.cdc.gov/travel/destinations/bosnia-and-herzegovina.htm
http://www.international.umn.edu/travel/insurance/outgoing.php
http://www.international.umn.edu/travel/insurance/mandatory.php
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 Mosquito repellent 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Utility knife 

 Waterbottle 

 Umbrella 

Clothing 

Bosnia and Herzegovina has a climate that is variable, with very cold winters and hot summers.
1
   

Bring heavyweight clothing and overcoat for winter. In summer, lightweight clothing and 

raincoat will be a good option. Women in Bosnia take pride in their appearance and dress well. 

Some women dress in more traditional styles or will be covered. That by no means makes them 

different or unapproachable. Men are less dressed-up, but when going out or to work, they too 

tend to dress up (suits, nice shoes, etc.). Suggested apparel includes: 

 Skirts and dresses for both warm and cold weather 

 A warm winter coat 

 Socks 

 Couple of pairs of good gloves 

 Rain coat 

 Wool or cotton sweaters 

 Sweatshirts for evenings and  high altitude 

 Dress Shoes (one pair) 

 Athletic shoes 

 Slippers  

 

You are able to convey respect through your dress. Bosnians are warm, friendly and hospitable 

people. In Muslim houses, it is traditional to remove one's shoes and put on a pair of slippers. 

Arrival 

Your host organization will be providing details including the name and contact information of 

the individual meeting you at the airport. 
 

Transportation 

Your host organization will familiarize you with 

transportation within the first week of your arrival. The local 

bus system is considered  best in the capital city of Sarajevo. 

Bus service is available until midnight and will get you to 

                                                           
1
 http://www.worldtravelguide.net/bosnia-and-herzegovina/weather 

 

Figure 1: Bus service in BiH 
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far-and- wide places. Taxi service is also inexpensive and easy to find with 24-hour taxi stands 

located all over town, or you can call 1515.
2
 

Food and Water 

One should have no worries when drinking the water in Bosnia from the tap as drinking-water 

throughout the country is safe and food hygiene is good.  Drinking water fountains are installed 

in almost every town.  

Bosnian food is considered to be delicious by many and include Turkish and Middle Eastern 

influences. Spices are used moderately.  There are both vegetarian and non-vegetarian meals 

options available in Bosnia and Herzegovina. Generally meat is an element in most meals. The 

country has favorable soil, climatic conditions and high quality water to boost agriculture. Plums, 

apples, pears, cherries, peaches, strawberries, raspberries and blackberries and grapes are 

common fruits in Bosnia. Popular vegetables are potatoes, beans, cabbages, peppers and onions. 

Lettuce, cucumber, carrot, garlic, cantaloupe, watermelon and beetroot are also frequently 

grown.
3
     

Food Customs at Ceremonial Occasions  

For Bosnian Muslims, the end of Ramadan (a 

month of fasting from dawn to dusk) 

culminates in Eid, which is celebrated with a 

large family meal that includes sweets and 

pastries. Similarly, Catholics and Eastern 

Orthodox Christians celebrate Christmas and 

Easter with special breads served in family 

meals.
4
 Depending on when you travel you may 

get the opportunity to taste traditional Bosnian 

food associated with these holidays. Visit the 

following website for details about popular 

Bosnian dishes:  

http://www.worldtravelguide.net/bosnia-and-herzegovina/food-and-drink 

Housing  

You will ultimately be responsible for finding housing.  Your host organization will assist you in 

identifying a few options. You may also want to contact the U.S. embassy in Bosnia and 

                                                           
2
 http://www.alloexpat.com/bosnia_herzegovina_expat_forum/getting-around-in-bosnia-bosnia-transportation-

guide-t463.html 
3
 http://www.undp.ba/upload/publications/Industrija%20voca%20i%20povrca%20u%20BiH_BHS&ENG.pdf 

4
 http://www.everyculture.com/Bo-Co/Bosnia-and-Herzegovina.html 

Figure 2: Bosnian Food 

http://www.worldtravelguide.net/bosnia-and-herzegovina/food-and-drink
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Herzegovina and request assistance finding a safe community.  For more information on housing 

please visit the following website: http://www.bhtourism.ba/eng/searchresult.wbsp 

Safety 

Notify the US embassy of your dates of travel to Bosnia and Herzegovina.  You should register 

in the Smart Traveler Enrollment Program.  The embassy address is: 

US Embassy in Sarajevo 

1 Robert C. Frasure Street, 71000 SARAJEVO 

tel: +387 33 704-000 

fax: +387 33 659-722 

e-mail: bhopa@state.gov 

There is an underlying threat emanating from terrorists in Bosnia and Herzegovina. Terrorists 

could attack indiscriminately in places frequently visited by expatriates and foreign travelers 

including US citizens. Although social and political tensions have considerably diminished 

recently, you should continue to exercise caution.  

Unexploded landmines pose a real danger in isolated areas in the mountains and country side. 

Highly populated areas and major routes are now clear of mines and are safe to visit, but you 

should still take special care when near the former lines of conflict. Travelers in these areas 

should never walk off the roads and paved areas without the aid of an experienced guide.
5
 For 

more information about landmines please visit the website of the Bosnia and Herzegovina Mine 

Action Center. 

Crime 

The level of crime in Bosnia and Herzegovina is low, and crime against foreigners is particularly 

low. You should be aware that crimes such as pick pocketing, purse snatching, residential and 

automobile break-ins and theft occur in the tourist and pedestrian areas of Sarajevo and other 

cities, and on public transport.  

You should ensure that the apartment door is properly locked and that all valuables are placed 

out of sight or well away from the door.  Avoid excessive displays of wealth, including large 

quantities of cash or jewelry as they can make you a target for opportunist thieves. You should 

remain vigilant and ensure personal belongings, passports and other travel documents are kept in 

safe custody. 

Communications 

-Calling to Bosnia and Herzegovina: +387  

-Calling from Bosnia and Herzegovina: 00 – country code – city code without the 0 – number. 

                                                           
5
 http://www.travel.state.gov/travel/cis_pa_tw/cis/cis_1070.html 

http://www.bhtourism.ba/eng/searchresult.wbsp
https://travelregistration.state.gov/
mailto:bhopa@state.gov
http://www.bhmac.org/en/stream.daenet?kat=19
http://www.bhmac.org/en/stream.daenet?kat=19
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Calling from hotels is often expensive. Check the prices before you chat away. Phone booths at 

bus stations and post offices are a lot cheaper however the phones do not accept coins. 10 KM 

and 20 KM cards can be bought from the post office or at the small newspaper kiosks. 

Post offices can be found in every city in Bosnia and Herzegovina. Packages are a bit more time-

consuming to send but there are express services available at the post office as well as from 

DHL, FedEx and UPS. 

Money 

The Bosnia and Herzegovina convertible mark 

is the currency of Bosnia and Herzegovina. It is 

divided into 100 fenings. Notes are in 

denominations of KM200, 100, 50, 20, 10, 5 

and 1 and 50 feninga. Coins are available in 

denominations of KM 2 and 1, and 50, 20 and 

10 feninga.
6
 

 In April 2011, the conversion rate was 1 USD 

= 1.31935 BAM. You can get the current 

conversation rate at: 

http://www.xe.com/ucc/convert/?Amount=1&From=USD&To=BAM 

ATMs are becoming increasingly common in cities like Sarajevo, Mostar and Banja Luka and 

several other smaller towns. Bosnia and Herzegovina is mostly a cash-only economy and 

travelr’s checks are exchanged only at select banks. Credit cards and debit cards should be used 

with caution due to the potential for fraud and other criminal activity. 

Language 

Bosnian/Bosanski is the official language spoken in Bosnia and Herzegovina.  English to 

Bosnian dictionary can be found at: 

 http://ba.rjecnik.com/ 

Weather 

The most popular and arguably the best time to tour Bosnia is during the summer and spring. In 

summer all attractions are open for late hours. Spring is great because the warmer temperatures, 

flower-filled scenery, and longer days combine to make wonderful circumstances for touring the 

country. Bosnia in general, and the mountainous regions in particular, have very cold and long 

winters and high snow precipitation.  

 

                                                           
6
 http://www.worldtravelguide.net/bosnia-and-herzegovina/money 

Figure 3 Bosnian currency 

http://www.xe.com/ucc/convert/?Amount=1&From=USD&To=BAM
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Electricity 

 Voltage: 220 Volts (U.S is110-120 Volts) 

 Frequency: 50 Hertz 

 

 

Shopping 

Bosnia-Herzegovina is best known for its clothes and 

shoes which are relatively inexpensive and of great 

quality. The best place to shop for leather is Visoko and 

the central region of Bosnia-Herzegovina. Mostar, the 

capital of Herzegovina, with its fancy shopping malls is 

ideal for clothes, especially the typical European styled 

ones. There are tiny shops selling handicraft, carpets, 

antique and souvenirs. Crafted items made from bullets 

and spent shells are other common souvenirs.
7
 

 

Leisure 

For information on leisure and tourist attractions in Bosnia and Herzegovina please visit: 

http://www.bhtourism.ba/eng/tourismattractions.wbsp   

 

                                                           
7
 http://www.tourism-in-bosnia.com/bosnia-shopping 

Figure 4: Plugs/outlets 

Figure 5: Market in Sarajevo 

Figure 6: Old bridge in Mostar Figure 7: Mosque/fortress in Travnik 

http://www.bhtourism.ba/eng/tourismattractions.wbsp


Cambodia – Frequently Asked Questions 

      

                                           

 A passport valid for 6 months beyond date of 

arrival is required.  Although you can obtain 

a visa upon arrival, you are encouraged to get 

your visa from the Embassy in advance of 

travel.  

To apply for your visa in advance, contact the 

Royal Embassy of Cambodia at 4530 16
th

 

Street NW, Washington, DC 20011, tel. (202) 

726-8381, or visit the Royal Embassy of 

Cambodia website. 

 

What type of visa? 

If you are planning to intern in Cambodia you 

will need an ordinary (business) visa.   To get a visa you will need: a completed application 

form, a passport valid for at least 6 months, a recent passport 

photo, visa fee of $25, and supporting documentation 

(invitation from Cambodia and/or letter on letterhead from 

US organization).  Instructions and an application can be 

found here:  http://embassyofcambodia.org/visa.html.  

Business visas are issued for 30 days, but you can extend 

them for up to 12 months at the Immigration Department in 

front of the Phnom Penh airport.  

 

 

 

When should I plan medical and dental visits?   

See a healthcare provider at least 4-6 weeks before your trip to allow time for your vaccines to 

take effect.  Obtain any personal prescriptions that you need for the full length of your stay. 

Obtain immunizations according to the following CDC chart: 

 

Visa and travel? 

 

Pre-Departure Preparations 

Figure 1 Stilted houses, photo from 
www.holiday-in-angko-wat.com 

http://www.embassyofcambodia.org/index.html
http://www.embassyofcambodia.org/index.html
http://embassyofcambodia.org/visa.html
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Vaccination or Disease Recommendations or Requirements for Vaccine-Preventable 

Diseases 

Routine  Recommended if you are not up-to-date with routine shots such as, 

measles/mumps/rubella (MMR) vaccine, 

diphtheria/pertussis/tetanus (DPT) vaccine, poliovirus vaccine, etc. 

Hepatitis A or immune globulin 

(IG) 

Recommended for all unvaccinated people traveling to or working 

in countries with an intermediate or high level of hepatitis A virus 

infection (see map) where exposure might occur through food or 

water. Cases of travel-related hepatitis A can also occur in travelers 

to developing countries with "standard" tourist itineraries, 

accommodations, and food consumption behaviors. 

Hepatitis B  Recommended for all unvaccinated persons traveling to or working 

in countries with intermediate to high levels of endemic HBV 

transmission (see map), especially those who might be exposed to 

blood or body fluids, have sexual contact with the local population, 

or be exposed through medical treatment (e.g., for an accident). 

Typhoid  Recommended for all unvaccinated people traveling to or working 

in Southeast Asia, especially if staying with friends or relatives or 

visiting smaller cities, villages, or rural areas where exposure might 

occur through food or water. 

Japanese encephalitis  Recommended if you plan to visit rural farming areas and under 

special circumstances, such as a known outbreak of Japanese 

encephalitis, see country-specific information. 

Rabies  Recommended for travelers spending a lot of time outdoors, 

especially in rural areas, involved in activities such as bicycling, 

camping, or hiking. Also recommended for travelers with 

significant occupational risks (such as veterinarians), for long-term 

travelers and expatriates living in areas with a significant risk of 

exposure, and for travelers involved in any activities that might 

bring them into direct contact with bats, carnivores, and other 

mammals. 

 

Additionally, malaria is present in certain areas of Cambodia.  If you will be staying in or 

visiting these areas you will want to discuss the best ways to avoid contracting the disease with 

your doctor.  You should also consult the CDC information about malaria in Cambodia for 

information about which antimalarial drug is appropriate for the area of Cambodia you plan to 

visit.   

For additional health information please visit the CDC’s webpage at this link: 

http://wwwnc.cdc.gov/travel/destinations/cambodia.aspx. Check with your insurance provider to 

determine the status of your international coverage.  Also, you must ensure your insurance 

coverage is approved by the University of Minnesota’s Risk Management Office.  Approved 

international insurance is available for $28.50 per month.  

 

http://www.cdc.gov/vaccines/recs/schedules/default.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-a.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-a.aspx#761
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-b.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-b.aspx#849
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/typhoid.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/japanese-encephalitis.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/japanese-encephalitis.aspx#811
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/rabies.aspx
http://wwwnc.cdc.gov/travel/destinations/cambodia.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/malaria-risk-information-and-prophylaxis.htm
http://wwwnc.cdc.gov/travel/destinations/cambodia.aspx
http://www.international.umn.edu/travel/insurance/outgoing.php
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Although Cambodia does not require a copy of your “yellow-card” for entry purposes, we 

recommend that you keep a record of your immunizations with you when you travel.  Your 

doctor should be able to provide you with your immunization history or help you obtain it. 

What should I pack? 

 Prescription medicine and non prescription medicine (pain-relief, anti-diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Camera 

 Music  

 Photos to share 

 Water treatment tablets (optional, and only needed in an emergency) 

 Sunblock  

 Sunglasses 

 Antibacterial hand gel or wipes 

 Non-aerosol insect spray or long-sleeved clothing to protect your skin from insect bites 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Utility knife 

 Umbrella 

 Voltage converter/adapter 

 Flashlight or headlamp (optional) 

 Waterbottle 

 Mosquito net (if you don’t use it, you can donate it) 

Clothing 

Cambodia’s climate is warm, humid and tropical 

with monsoons from May to October.  Bring 

sturdy shoes, and be aware that if you want to buy 

clothes in Cambodia, most clothing will be made 

for individuals who are generally shorter and 

more slender than Americans.  First impressions 

in Cambodia are very important and even poor 

Cambodians dress neatly.  Shorts, tank-tops, short 

skirts, and flip-flops are not appropriate for office 

work in the field of health promotion.
1
  Bring 

casual clothing for your time off. 

                                                           
1
 http://www.peacecorpswiki.org/Packing_list_for_Cambodia 

  

Figure 2 Colorful Krama, photo by goodkrama.com 

http://www.peacecorpswiki.org/Packing_list_for_Cambodia
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Suggested apparel includes: 

 Skirts or dresses calf-length for women 

 Casual pants in light material such as chinos, cotton or linen for men or women 

 Shorts below the knee for men, or board shorts (capris) for women 

 Button down business shirts, polo shirts or blouses 

 At least one tie for men 

 Lightweight, breathable underwear (cotton) 

 Sweatshirt or sweater for evenings 

 Socks 

 Conservative swimwear (optional) 

 Rain coat and/or rain gear  

 Hat with brim 

 Dress shoes (one-pair) 

 Sturdy sandals (such as Tevas/Chacos/Keens) 

 Athletic shoes/clothes – if you work out 

 

You are able to indicate respect through your dress.  For women, sleeveless, transparent, tight 

and/or low-cut tops, as well as going bra-less, is inappropriate.  Men should be aware that long 

hair, beards, mustaches and earrings are generally considered inappropriate.  Multiple-pierced 

ears, visible body piercings and/or tattoos are not appropriate for men or women.  If you have 

tattoos, be prepared to wear clothing to cover them.  Also, shaved heads may cause unwanted 

attention as in Cambodia it means you are becoming a monk.
2
 

 

Arrival 

 

Your host organization will be providing details including 

the name and contact information of the individual 

meeting you at the airport.  

 

Transportation 

 

Your host organization will familiarize you with transportation within the first week of your 

arrival.  Transportation in Phnom Penh is predominantly by motorbike (moto), tuk-tuk (a small 

carriage pulled by a moto), cyclo (a bike with a chair in front), bicycle (known as a pushbike) or 

on foot.  The central part of Phnom Penh is relatively small, and walking is quite pleasant, 

especially along the river. Most Cambodians ride on the back of a moto (called a motodop or 

moto taxi).
3
  You should negotiate price before you get in any vehicle you hire. 

                                                           
2
 http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Cambodia 

3
 http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Cambodia - Transportation 

Figure 3 Tuk-tuk, photo from www.mot.gov.kh 

http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Cambodia
http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Cambodia#Transportation
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Food and Water 

 

Diseases from food and water are the leading cause of illness in travelers. Follow these tips for 

safe eating and drinking: 

 Wash your hands often with soap and water, especially before eating.  If soap and water 

are not available, use an alcohol-based hand gel (with at least 60% alcohol). 

 Drink only bottled or boiled water, or carbonated (bubbly) drinks in cans or bottles.  

Avoid tap water, fountain drinks, and ice cubes.  If this is not possible, learn how to make 

water safer to drink. 

 Do not eat food purchased from street vendors. 

 Make sure food is fully cooked. 

 Avoid dairy products, unless you know they have been pasteurized. 

Diseases from food and water often cause vomiting and diarrhea. Make sure to bring diarrhea 

medicine with you so that you can treat mild cases 

yourself.
4
 

Many consider the food in Cambodia to be very good 

and somewhat similar to that found in Thailand, Viet 

Nam and parts of India.  However, Cambodian recipes 

originated before the introduction of chili in the region, 

so it is much milder than most other Asian food.  

Cambodian cuisine includes the staple food of rice as 

well as noodles, soups, grills, stir-fries, curries, salads, 

desserts, a variety of vegetables and tropical fruits.  Cambodians blend spices such as cloves, 

cinnamon, star anise, nutmeg, cardamom, ginger and 

turmeric and add them to things like garlic, shallots, 

lemongrass, cilantro, galangal, and kaffir lime leaves 

to make the distinctive spice blend known as 

kroenug.  The typical Cambodian meal is served 

with rice or noodles and at least three other side 

dishes.  The individual dishes will either be sweet, 

sour, salty or bitter 
5
 

Vegetarians can find suitable food in Cambodia, but 

some may find it difficult to maintain a strict diet in 

certain social contexts.  

Visit the following website for enticing photos and details about popular Cambodian dishes and 

fruits: http://www.mot.gov.kh/content/about_cambodia/khmer_food.php 

                                                           
4
 http://wwwnc.cdc.gov/travel/destinations/cambodia.aspx 

5
 http://www.mot.gov.kh/content/about_cambodia/khmer_food.php 

Figure 4 Cambodian dish, photo from www.mot.gov.kh 

Figure 5  Cambodian fruit, photo from 
www.mot.gov.kh 

http://wwwnc.cdc.gov/travel/contentWaterTreatment.aspx
http://wwwnc.cdc.gov/travel/contentWaterTreatment.aspx
http://www.mot.gov.kh/content/about_cambodia/khmer_food.php
http://wwwnc.cdc.gov/travel/destinations/cambodia.aspx
http://www.mot.gov.kh/content/about_cambodia/khmer_food.php
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Housing  

You will ultimately be responsible for finding housing.  Your host organization will assist you in 

identifying a few options.  You may also want to contact the U.S. embassy in Cambodia 

http://cambodia.usembassy.gov/ and request assistance finding a safe community.  You will need 

to carefully consider the kind of housing experience you would like.  For a comprehensive list of 

hotels and other short term accommodation visit the Cambodia Ministry of Tourism website. 

Safety 

Notify the US embassy of your dates of travel to Cambodia.  You should register in the Smart 

Traveler Enrollment Program.  The embassy address is 

The U.S. Embassy in Phnom Penh 

#1, Street 96 

Sangkat Wat Phnom 

Khan Daun Penh 

Phnom Penh 

tel: (855-23) 728-000 

fax: (855-23) 728-600 

The State Department is concerned 

that individuals and groups may be 

planning terrorist actions against 

U.S. citizens and interests, as well as 

sites frequented by Westerners in 

Southeast Asia, including in 

Cambodia. Extremist groups in 

Southeast Asia have transnational 

capabilities to carry out attacks 

against locations where Westerners 

congregate. U.S. citizens traveling to 

Cambodia should therefore exercise caution in clubs, discos, bars, restaurants, hotels, places of 

worship, schools, outdoor recreation venues, tourist areas, beach resorts, and other places 

frequented by foreigners. U.S. citizens should remain vigilant with regard to their personal 

security and avoid crowds and demonstrations. From time to time, the U.S. Embassy places local 

establishments off limits to Embassy personnel due to safety and security incidents. You can 

contact the Embassy for notification on the current restrictions in place for Embassy personnel. 

Although the political situation is relatively stable currently, Cambodian political activities have 

turned violent in the past, and the possibility for politically-motivated violence remains. 

The U.S. Embassy recommends that U.S. citizens defer travel along the Cambodian-Thai border 

in the area of the Preah Vihear temple because of a border dispute between the two countries. 

Figure 6  Busy streets of Phnom Penh, photo from www.holiday-in-
angkor-wat.com 

http://cambodia.usembassy.gov/
http://www.mot.gov.kh/company/index.php?pccat=4#comp
https://travelregistration.state.gov/
https://travelregistration.state.gov/
http://cambodia.usembassy.gov/index.html
http://cambodia.usembassy.gov/index.html
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Land mines and unexploded ordnance are found in rural areas throughout Cambodia, and 

especially in Battambang, Banteay Meanchey, Pursat, Siem Reap, and Kampong Thom 

provinces.  Travelers in these regions should never walk in forested areas or even in dry rice 

paddies without a local guide.  Areas around small bridges on secondary roads are particularly 

dangerous. Travelers should not touch anything that resembles a mine or unexploded ordnance; 

they should notify the Cambodia Mine Action Center at 023-368-841/981-083 or 084. 

The local equivalent to the “911” emergency line in Cambodia is: 117 for police, 118 for fire, 

and 119 for ambulance. 

Crime  

Cambodia has a high crime rate, including street crime.  Military weapons and explosives are 

readily available to criminals despite authorities’ efforts to collect and destroy such weapons.  

Armed robberies occur frequently, and foreign residents and visitors are among the victims. 

Armed burglaries are also a concern.  The Embassy has also received reports that hotel rooms of 

U.S. citizen visitors in Phnom Penh have been burglarized while the occupants were asleep.  If 

you encounter these circumstances, you should surrender your valuables, since any perceived 

resistance may be met with physical violence, including lethal force.  To avoid the risk of theft or 

confiscation of original documents, the U.S. Embassy advises its personnel to carry photocopies 

of their U.S. passport, driver's license, or other important documents. 

Pickpockets, some of whom are beggars, are present in the markets and at the tourist sites.  If 

you are visiting Cambodia, you should practice sound personal security awareness by varying 

your routes and routines, maintaining a low profile, not carrying or displaying large amounts of 

cash, not wearing flashy or expensive jewelry, and not walking alone after dark.  In addition, 

travel by automobile but do not use local moto-taxis or cyclos (passenger-carrying bicycles).  

These vehicles are more vulnerable to armed robberies and offer no protection against injury 

when involved in traffic accidents. 

Don’t buy counterfeit and pirated goods, even if they are widely available. Not only are the 

bootlegs illegal in the United States, if you purchase them you may also be breaking local law
6
.  

If you are the victim of any crime, contact the U.S. Embassy and they will provide help and 

assist you in navigating the local justice process. 

Communications 

Internet cafes can easily be found in both Phnom Penh and Siem Reap.  Many other cafes and 

restaurants also provide Wi-Fi, either for free or a fee.  Internet cafes charge about US$ 0.75 per 

hour and connection speeds are generally good.
7
  Information on where to find an Internet cafe 

can be found here: http://www.mot.gov.kh/company/index.php?ccat=38&pccat=6#comp.  

                                                           
6
 http://travel.state.gov/travel/cis_pa_tw/cis/cis_1080.html 

7
 http://jotravelguide.com/cambodia/general_information_cambodia.php 

http://www.mot.gov.kh/company/index.php?ccat=38&pccat=6#comp
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1080.html
http://jotravelguide.com/cambodia/general_information_cambodia.php
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Cellphone service is widely available throughout Cambodia even in rural areas.  With a 

cellphone purchased in Cambodia (your cellphone from the US may not work) you will be able 

to receive domestic and international calls and SMS text messages. 

Money transfers can be done through Western Union and Money Gram at several locations 

around the country.  

In Cambodia, the postal system is somewhat unreliable and varies greatly around the country.  

Consider utilizing email or telephone to keep in touch until you know whether you can expect 

regular mail service. You should also ask locally about FedEx, DHL and other courier services 

before using them, and consider whether you might incur customs duties to receive any packages 

from home. 

Language 

Khmer is the official language of Cambodia. However, English is widely spoken and understood 

by younger Cambodians and many elderly citizens speak French. 

Money 

The Cambodian currency is the Riel, but US 

dollars are widely accepted in both Phnom 

Penh and Siem Reap.  In April 2011, the 

conversion rate was 1 USD = 4,050 KHR.  

You can get the current conversion rate at: 

http://www.xe.com/ucc/convert/?Amount=1&

From=USD&To=KHR. 

ATMs are available in many parts of both 

Phnom Penh and Siem Reap and most 

machines accept international cards.  

Travellers’ checks are generally accepted at 

the big bank branches though there is usually 

a commission charged to cash them. 

Weather 

Like most of Southeast Asia, Cambodia’s climate is hot and warm almost all year round. The 

climate is dominated by the annual monsoon cycle of rainy and dry seasons. The rainy season 

lasts from May to October, and the dry season from November to April. December and January 

are the cool months while the hottest period is in April. The average temperature is 27-28ºC.
8
 

Average rainfall in the wet season varies from 6 inches to 11.8 inches per month. 

                                                           
8
 http://www.mot.gov.kh/content/about_cambodia/ 

Figure 7 Cambodian Riel, image available at www.holiday-
in-angkor-wat.com 

http://www.xe.com/ucc/convert/?Amount=1&From=USD&To=KHR
http://www.xe.com/ucc/convert/?Amount=1&From=USD&To=KHR
http://www.mot.gov.kh/content/about_cambodia/
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Electricity 

Cambodia’s power is 220 volts, 50 Hz. The adapter/electric plug types 

used are C/E/F (2 round pins). 

 A note on voltage:  If you do bring a computer or any other 

electronics, make sure they are 220 volt compatible.  Most laptops are, however, if your 

appliances are not 220 compatible you will need a converter. 

Country code and Time zone 

Cambodia’s country code is +855 and time is GMT (UTC) + 7 hours. 

Shopping 

The major cities of Cambodia have a number of small supermarkets where you can purchase 

Western foods, toiletries and other supplies.  The Ministry of Tourism website lists shopping 

resources by Province, for numerous items including food, clothing, electronics, souvenirs, 

books, jewelry and many other items. 

Favorite shopping places in Phnom Penh include:  

 Phsar Thmey (Central Market) - with its stylish 

architecture has most anything from fresh 

produce to cooked food, jewelry, stationery, 

flowers, clothes and tourist souvenirs. 

 Phsar Toul Tum Poung (Russian Market) -

popular to collectors of genuine antiques and 

sundry souvenir items. 

 Night Market-located in front of the Phsar Chas 

(Old Market) near the riverside.  The over 150 

stalls selling an array of items, are open from 

5pm to midnight, Friday, Saturday, and Sunday. 

 

 

 

 

 

 

 

 

 

 

Figure 8 Pshar Thmey, photo from www.mot.gov.kh 

Figure 9 Night Market, photo from www.phnompenh.gov.kh 

http://www.mot.gov.kh/company/index.php?prv=15&pccat=2
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Leisure 

 

Cambodia has many important and amazing cultural sites and natural wonders to visit.  For a 

comprehensive listing visit the Ministry of Tourism website.  A quick internet search will also 

yield many other web resources for places to visit and things to do. 

 

Some highlights include: 

 Angkor Wat - a Hindu temple 

complex constructed for King 

Suryavarman II in the early 

twelfth century 

 The Royal Palace, Silver 

Pagoda and National Museum 

all in Phnom Penh  

 The Choeung Ek Memorial 

(The Killing Fields) where 

thousands of people were 

executed by the Khmer Rouge 

from 1975-1979 - located 17 

km south of Phnom Penh  

 Ream National Park and 

Lomherkay Beach in Preah 

Sihanouk Province 

 And many others found at: http://www.mot.gov.kh/activities/ 

 
 

Figure 10 Angkor Wat, photo from www.mot.gov.kh 

http://www.mot.gov.kh/
http://www.mot.gov.kh/activities/
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Chad - Frequently Asked Questions 

 

 

  

 

 

 

 

 

For the latest information on entry 

requirements, visa fees, and the airport 

tax for Chad, contact the Embassy of 

Chad in Washington D.C. at 2002 R Street NW, Washington, DC 20009, tel. [1] (202) 462-4009. 

While the website of the Chadian embassy is currently under construction, you may still contact 

the embassy via email at this address: info@chadembassy.org. For further information about 

customs regulations, please read the United States State Department Customs Information page.
1
  

How do I proceed? 

You are required to present a valid passport for at least 6 months, a visa, a return ticket, and an 

evidence of yellow fever vaccination for a visa application process at the Embassy of Chad. In 

addition, make sure that arrangements are made by your local contact in Chad several days in 

advance of your arrival, to ensure that your documents are complete and up-to-date. Ordinary 

visas, including those issued for business or touristic purposes, cost €100 (=$141.66) for either a 

one-month single entry, or multiple-entry for a visa valid for three months. 

The type of visa you apply for depends on the length of the period you intend to intern in Chad. 

Typically, ordinary visas-including those issued for business or touristic purposes-fall mainly in 

two categories: a one-month single entry visa, OR a multiple-entry visa valid for three months. It 

is also highly recommended to acquire an invitation letter from your host organization in Chad, 

stating whom you are visiting, and the purpose of your trip to facilitate your visa application 

process. CVT will make arrangements with your host organization to provide you with this letter 

and you should include it with your visa application package. 

                                                           
1
 http://travel.state.gov/travel/cis_pa_tw/cis/cis_1086.html  

US citizens must acquire a 

Chadian visa before travelling to 

Chad. Visitors are required to 

register with the National Police 

to obtain a registration stamp 

within 72 hours of arrival, which 

also requires submitting two 

passport- sized photographs. 

Visa and Travel?  

 

Figure 1 Map of Chad 

mailto:info@chadembassy.org
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1086.html
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Pre-Departure Preparations 

When should I plan medical and dental visits? 

See a healthcare provider at least 4-6 weeks before your trip to allow time for your vaccines to 

take effect.  Obtain any personal prescriptions that you need for the full length of your stay. 

Obtain immunizations according to the following CDC chart: 

Vaccination or 

Disease 

Recommendations or Requirements for Vaccine-Preventable Diseases 

Routine  Recommended if you are not up-to-date with routine shots such as, 

measles/mumps/rubella (MMR) vaccine, diphtheria/pertussis/tetanus (DPT) 

vaccine, poliovirus vaccine, etc. 

Hepatitis A or 

immune globulin 

(IG) 

Recommended for all unvaccinated people traveling to or working in countries with 

an intermediate or high level of hepatitis A virus infection (see map) where 

exposure might occur through food or water. Cases of travel-related hepatitis A can 

also occur in travelers to developing countries with "standard" tourist itineraries, 

accommodations, and food consumption behaviors. 

Hepatitis B  Recommended for all unvaccinated persons traveling to or working in countries 

with intermediate to high levels of endemic HBV transmission (see map), 

especially those who might be exposed to blood or body fluids, have sexual contact 

with the local population, or be exposed through medical treatment (e.g., for an 

accident). 

Typhoid  Recommended for all unvaccinated people traveling to or working in Central 

Africa, especially if staying with friends or relatives or visiting smaller cities, 

villages, or rural areas where exposure might occur through food or water. 

Polio  

 

Recommended for adult travelers who have received a primary series with either 

inactivated poliovirus vaccine (IPV) or oral polio vaccine (OPV). They should 

receive another dose of IPV before departure. For adults, available data do not 

indicate the need for more than a single lifetime booster dose with IPV. 

Yellow Fever  Yellow fever vaccination requirement for travelers to Chad:  

Required if traveling from a country with risk of YFV transmission. 

CDC recommendation:  

Recommended for all travelers ≥9 months of age traveling to areas south of the 

Sahara Desert (see Map 2-3). 

Not recommended for travelers whose itineraries are limited to areas in the Sahara 

http://www.cdc.gov/vaccines/recs/schedules/default.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-a.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-a.aspx#761
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-b.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-b.aspx#849
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/typhoid.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/poliomyelitis.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/yellow-fever.htm
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/yellow-fever.htm#824
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Desert (see Map 2-3). 

Vaccination should be given 10 days before travel and at 10 year intervals if there is 

on-going risk. Find an authorized U.S. yellow fever vaccination clinic. 

Meningococcal 

(meningitis)  

Recommended if you plan to visit countries that experience epidemics of 

meningococcal disease during December through June (see map). 

Rabies  Recommended for travelers spending a lot of time outdoors, especially in rural 

areas, involved in activities such as bicycling, camping, or hiking. Also 

recommended for travelers with significant occupational risks (such as 

veterinarians), for long-term travelers and expatriates living in areas with a 

significant risk of exposure, and for travelers involved in any activities that might 

bring them into direct contact with bats, carnivores, and other mammals. Children 

are considered at higher risk because they tend to play with animals, may receive 

more severe bites, or may not report bites.  

 

Malaria is another serious disease you can contract in Chad. Please discuss with your doctor the 

best ways you can prevent it. These can include: “taking prescription anti-malarial drugs, using 

insect repellent and wearing long pants and sleeves to prevent mosquito bites, and sleeping in 

air-conditioned or well-screened rooms or using bed-nets.”
2
  The three most effective anti-

malarial drugs used in Chad are: Atovaquone/proguanil, doxycycline, or mefloquine. Please note 

that Chloroquine is not an effective anti-malarial drug in Chad and thus should not be taken to 

prevent malaria in this specific region. Other serious health concerns in Chad are Tuberculosis, 

diarrhea and upper respiratory infections, cholera, chicken pox, typhoid, and some others. 

For additional health information please visit the CDC’s webpage at this link: 

http://wwwnc.cdc.gov/travel/destinations/chad.htm. Check with your insurance provider to 

determine the status of your international coverage.  Also, you must ensure your insurance 

coverage is approved by the University of Minnesota’s Risk Management Office.  Approved 

international insurance is available for $28.50 per month. See 

http://www.international.umn.edu/travel/insurance/mandatory.php. 

What should I pack? 

 Prescription medicine and non prescription medicine (pain-relief, anti-diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Music  

 Photos to share 

 Water treatment tablets (optional, and only needed in an emergency) 

                                                           
2
 http://wwwnc.cdc.gov/travel/destinations/chad.htm  

http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/yellow-fever.htm#824
http://wwwnc.cdc.gov/travel/yellow-fever-vaccination-clinics/search.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/menin.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/menin.htm
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/meningococcal-disease.aspx#800
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/rabies.htm
http://wwwnc.cdc.gov/travel/destinations/chad.htm
http://www.international.umn.edu/travel/insurance/outgoing.php
http://www.international.umn.edu/travel/insurance/mandatory.php
http://wwwnc.cdc.gov/travel/destinations/chad.htm
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 Sun-block  

 Sunglasses 

 Antibacterial hand gel or wipes 

 Non-aerosol insect spray or long-sleeved clothing to protect your skin from insect bites 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Utility knife 

 Flashlight or headlamp (optional) 

 Water-bottle 

 Mosquito net (if you don’t use it, you can donate it) 

Clothing 

You will be expected to dress professionally at your work place, i.e. for women - dresses, 

pantsuits, skirts are acceptable, and for men – dress shirts, dress pants or khakis, ties can be 

worn. Being neat and cleanly dressed is culturally appropriate and is a sign of pride and respect 

in Chad. Shorts, army attire, and faded or worn/torn jeans would be inappropriate to wear in 

public. Pants and jeans are appropriate; however, do not wear torn pants as they are considered 

unacceptable.  Females should avoid wearing short above the knee skirts/dresses, or tops/dresses 

that expose the stomach, low-rise jeans/pants, and tank tops. All dresses, skirts and shorts should 

cover the knee even when sitting. Failing to follow these instructions could very possibly attract 

unwanted attention or even result in harassment.  

Visible tattoos and body piercing (for both genders) can attract unwanted attention and 

commentary. One should also realize that village and city attire might be very different, and as 

an invited guest, you should be considerate of the habits, traditions and taboos of your hosts. You 

will receive more information about appropriate behavior, culture and dress issues during your 

orientation session.  

Arrival 

 

Your host organization will be providing details including the name and contact information of 

the individual meeting you at the airport. 

 

Transportation 

Your host organizations will provide/familiarize you 

with transportation within the first week of your arrival. 

In terms of transportation, air travel within Chad is 

conducted by two private charter agencies: Missionary 

Aviation Fellowship (MAF) and the Esso Oil Company. 

Figure 2: Roads in Chad 
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The Chadian national airline has suspended all its operations since 1999.  

In case of emergency, the local police and the nearest US embassy or consulate should be 

contacted at once- this includes the loss or theft of a US passport. In spite of the fact that 

investigation and prosecution of the crime are the sole responsibility of local authorities, the US 

embassy officials can help you understand the local criminal justice process and assist you in 

locating and hiring an attorney if necessary. The US embassy/ consulate can also be helpful in 

finding appropriate medical care, contacting family members and/or friends, and explaining the 

process of how funds may be transferred.  

There is NO local equivalent to the “911” emergency line in Chad. In an emergency, call the US 

embassy emergency after-hours telephone at: (235) 6662 2100. 
3
 

Food and Water 

Drinking water MUST be boiled or filtered before 

consumption. Local and imported fresh fruits and 

vegetables tend to be of limited availability in 

general; however, local lettuce, green peppers, okra, 

and tomatoes are available for most of the year.  

Typical meals in Chad consist mainly of a staple food 

(millet/sorghum in the North, sorghum/rice/maize in 

the South) served usually with a side meat sauce of 

either beef or lamb. In Southern Chad, fish sauce may 

be served instead of meat. 

 

Housing 

You will ultimately be responsible for finding 

housing.  Your host organization will assist 

you in identifying a few options.  You may 

also want to contact the US embassy in Chad 

and request assistance finding a safe 

community.  For more information on 

housing, please visit the following website: 

http://www.tripadvisor.com/Tourism-

g293778-Chad-Vacations.html  

 

                                                           
3
 http://travel.state.gov/travel/cis_pa_tw/cis/cis_1086.html#entry_requirements  

Figure 4: Along the Chari River, Chad 

Figure 3: Mango Merchant in Chad  

http://www.tripadvisor.com/Tourism-g293778-Chad-Vacations.html
http://www.tripadvisor.com/Tourism-g293778-Chad-Vacations.html
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1086.html#entry_requirements
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Safety  

Notify the US embassy of your dates of travel to Chad.  As you are planning to travel to Chad, 

the US State Department advises enrolling in their SMART TRAVELER ENROLLMENT 

PROGRAM (STEP) to notify the U.S. embassy of your travel plans. Once enrolled, the US State 

Department will be able to contact you and keep you updated with the latest safety and security 

announcements. Also, STEP will allow the US State Department to contact your family and 

friends in case of an emergency. Here is the link to the Department of State’s Smart Traveler 

Enrollment page: https://travelregistration.state.gov/ibrs/ui/.  

 All photography in Chad requires a government permit.  Taking photos of military sites, official 

buildings, and airports is strictly prohibited, even with a permit.  Prohibited sites are not always 

clearly marked.   Your film and/or cameras may be confiscated, often by undercover police.
4
 

The embassy address is: 

Avenue Felix Eboue 

N’Djamena 

Mailing Address:  BP 413 N’djamena Chad 

Telephone:  (235) 2251-62-11, 22 51-70-09,  

2251-77-59, 2251-90-52, 2251-92-18 and 2251-92-33, 

Emergency after-hours telephone: (235) 6662 2100 

Facsimile: (235) 2251-56-54 

 

Crime 

 

Please make sure that you do not leave any cash or valuables unsecured at your residence. Please 

dress moderately and try to not show large amounts of cash or expensive jewelry. Americans and 

Europeans are thought of as wealthy people and thus may be more prone to be victims of crimes 

so please be very cautious when walking in the market and avoid walking alone in the dark 

outside. If you are planning to travel to Northern Chad, the US embassy in N’Djamena urges you 

to notify them, since the Chadian/Cameroonian border has had high incidences of road attacks.  

 

There is NO local equivalent to the “911” emergency line in Chad. In an emergency, call the US 

embassy emergency after-hours telephone at: (235)6662 2100.   

 

 

 

 

 

                                                           
4
 http://travel.state.gov/travel/cis_pa_tw/cis/cis_1086.html - entry_requirements 

https://travelregistration.state.gov/ibrs/ui/
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1086.html#entry_requirements
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Communications 

 

Please do not assume that mail services outside the United States are similar to the services 

provided within the United States. It takes about a week or so for mail to be received in the 

Chadian capital from the US, or perhaps even longer or never arrive in N’Djamena. Keeping the 

tracking number for reference is recommended, both on your end or when family or friends send 

you mail. Using DHL/FedEx is another option to send/receive mail and packages. Western 

Union is available for sending and receiving wired money. Here is a link to locate Western 

Union Agents in Chad: http://local.westernunion.com/locator/NewSearch.do  

Landline services in Chad are expensive and often interrupted; however, it could still be possible 

for you to arrange phone calls with your family once you can confirm your place of residence in 

Chad.  

Internet is another means of communication that you can take advantage of during your stay in 

Chad. Access to the Internet is available at cybercafés in the Chadian capital. Major cities tend to 

have limited and unreliable wireless locations, thus it might be significantly helpful to your 

adjustment in living in Chad if you were to prepare yourself, your family and friends for 

infrequent communication either by phone and/or internet. 

Language 

While Chad hosts over 120
5
 different languages, the official languages of Chad are Arabic and 

French.  A dialect version of Arabic, Chadian Arabic, is the lingua franca. A guide to these 

languages can be found in the following website: 

http://www.chadnow.com/language_chad_arabic_french/index.php 

Money 

Credit cards such as Diner Club, MasterCard and Visa are accepted in two hotels in N’Djamena, 

the capital city of Chad; however you might not be able to collect cash in advances at banks on 

credit cards. Travelers’ checks are also another option, and may be exchanged at a couple of 

banks in the capital. Nonetheless, travelers are strongly advised to get travelers’ checks in Euros 

in order to avoid additional exchange rates. Be extra cautious when using credit cards, as identity 

thefts and credit card frauds are very common in West Africa. 

As of April 1st, 2011, the CFA BEAC Francs (XAF) exchange rate to the US dollar was: 463.16 

XAD= 1 USD. Here is a link for updated information on the exact exchange rate of the BEAC 

FRANC in terms of US dollars: http://www.exchange-rates.org/Rate/USD/XAF  

                                                           
5 CIA Fact Book as cited in http://www.chadnow.com/language_chad_arabic_french/index.php 

 

http://local.westernunion.com/locator/NewSearch.do
http://www.chadnow.com/language_chad_arabic_french/index.php
http://www.exchange-rates.org/Rate/USD/XAF
http://www.chadnow.com/language_chad_arabic_french/index.php
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Weather 

The climate in Chad basically consists of three seasons: rainy, and hot. The dry season starts 

from November and goes through February when the temperatures can reach up to 100 degrees 

F, with a minimum of 60 degrees F. The rainy season lasts 4 months, from June to October, with 

temperatures falling between 75 and 105 degrees Fahrenheit.  The three months between March 

and June are considered the dry season in Chad. Daily temperatures during this season can 

exceed 110, and almost never drops lower than 90 degrees F. Humidity might increase as the 

rainy season approaches. “Average annual rainfall is about 76 cm (30 in) at N'Djamena. In the 

far south, it is as much as 122 cm, but at Faya-Largeau in the north, it averages only 2.5 cm. 

Electricity 

Chad’s power is 220 volts, 50 Hz.  The electric plug types are show below.  

 A note on voltage:  If you do bring a computer or any other electronics, make sure they are 220 

volt compatible.  Most laptops are, however, if your appliances are not 220 compatible you will 

need a converter. 

 

Figure 5 Types of plugs,  www.trade.gov/mas/ian/ecw/CD.html 

Leisure 

Although many years of famine and war have significantly affected the tourism industry in 

Chad, there are still interesting places to see and things to enjoy. 

One major tourist attraction is the Zakouma National Park where visitors can see elephants, 

giraffes and lions.
6  

Additional places of interest include: 

 Gaoui, a village outside of N’Djaména where it s believed that giants once lived. 

 Ouara, the ancient capital of the Ouaddai, just outside of Abéché. 

 Museums in Abéché and N’Djaména  

 Dougia resort north of N’Djaména provides boat rides to observe hippos in the Chari 

River.  

                                                           
6
 http://www.worldtravelguide.net/chad/zakouma-national-park 

http://www.worldtravelguide.net/chad/zakouma-national-park
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East Timor – Frequently Asked Questions 

       

                                           

A passport valid for 6 

months beyond date of 

arrival is required.  You 

can obtain a 30-day tourist 

visa upon arrival for $30.  

You can extend this visa for 

60 days for a $75 fee.  Or, 

you may wish to apply in 

advance.   

 

To apply for your visa in 

advance, visit the 

Immigration Service of 

East-Timor.  Instructions 

and an application can be 

found here: http://migracao.gov.tl/?page_id=32#ADVANCE. 

 What type of visa? 

If you are planning to intern in East Timor for 3 months, a visitor’s visa obtained in advance is a 

good option.  If you plan to stay longer than 90 days, you should apply for a work visa.  Work 

visas cost $50 USD.  You must present a letter of employment from your host organization, and 

a letter from the Humphrey Institute confirming your professional competence.  You must also 

provide evidence of your ability to financially support yourself, existing accommodation in East-

Timor, a police record showing you do not have a criminal record, and a return ticket.  

Instructions and an application can be found here: http://migracao.gov.tl/?page_id=52. You will 

need to provide two passport-sized (2”x2”) photos.  

 

When should I plan medical and dental visits?   

See a healthcare provider at least 4-6 weeks before your trip to allow time for your vaccines to 

take effect.  Obtain any personal prescriptions that you need for the full length of your stay. 

Obtain immunizations according to the following CDC chart: 

Visa and travel? 

 

Pre-Departure Preparations 

Figure 1: Photo from World Bank 

http://migracao.gov.tl/?page_id=32#ADVANCE
http://migracao.gov.tl/?page_id=52
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Vaccination or Disease Recommendations or Requirements for Vaccine-Preventable 

Diseases 

Routine  Recommended if you are not up-to-date with routine shots such as, 

measles/mumps/rubella (MMR) vaccine, 

diphtheria/pertussis/tetanus (DPT) vaccine, poliovirus vaccine, etc. 

Hepatitis A or immune globulin 

(IG) 

Recommended for all unvaccinated people traveling to or working 

in countries with an intermediate or high level of hepatitis A virus 

infection (see map) where exposure might occur through food or 

water. Cases of travel-related hepatitis A can also occur in travelers 

to developing countries with "standard" tourist itineraries, 

accommodations, and food consumption behaviors. 

Hepatitis B  Recommended for all unvaccinated persons traveling to or working 

in countries with intermediate to high levels of endemic HBV 

transmission (see map), especially those who might be exposed to 

blood or body fluids, have sexual contact with the local population, 

or be exposed through medical treatment (e.g., for an accident). 

Typhoid  Recommended for all unvaccinated people traveling to or working 

in South East Asia, especially if staying with friends or relatives or 

visiting smaller cities, villages, or rural areas where exposure might 

occur through food or water. 

Japanese encephalitis  Recommended if you plan to visit rural farming areas and under 

special circumstances, such as a known outbreak of Japanese 

encephalitis, see country-specific information. 

Rabies  Recommended for travelers spending a lot of time outdoors, 

especially in rural areas, involved in activities such as bicycling, 

camping, or hiking. Also recommended for travelers with 

significant occupational risks (such as veterinarians), for long-term 

travelers and expatriates living in areas with a significant risk of 

exposure, and for travelers involved in any activities that might 

bring them into direct contact with bats, carnivores, and other 

mammals. 

 

Additionally, East-Timor does have malaria.  The form of malaria present in East-Timor can be 

treated with Atovaquone/proguanil, doxycycline, or mefloquine. All medications require that you 

continue taking them for sometime after leaving a malaria affected area. Malarone and 

Primaquine require the shortest post-departure period of intake.   

For additional health information please visit the CDC’s webpage at this link: 

http://wwwnc.cdc.gov/travel/destinations/east-timor.aspx. Check with your insurance provider to 

determine the status of your international coverage.  Also, you must ensure your insurance 

coverage is approved by the University of Minnesota’s Risk Management Office.  Approved 

international insurance is available for $28.50 per month. See 

http://www.international.umn.edu/travel/insurance/mandatory.php. 

http://www.cdc.gov/vaccines/recs/schedules/default.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-a.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-a.aspx#761
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-b.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-b.aspx#849
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/typhoid.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/japanese-encephalitis.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/japanese-encephalitis.aspx#811
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/rabies.aspx
http://wwwnc.cdc.gov/travel/destinations/east-timor.aspx
http://www.international.umn.edu/travel/insurance/outgoing.php
http://www.international.umn.edu/travel/insurance/mandatory.php
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Although East-Timor does not require a copy of your “yellow-card” for entry purposes, we 

recommend that you keep a record of your immunizations with you when you travel.  Your 

doctor should be able to provide you with your immunization history or help you obtain it. 

What should I pack? 

 Prescription medicine and non prescription medicine (pain-relief, anti-diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Music  

 Photos to share 

 Water treatment tablets (optional, and only needed in an emergency) 

 Sunblock  

 Sunglasses 

 Antibacterial hand gel or wipes 

 Non-aerosol insect spray or long-sleeved clothing to protect your skin from insect bites 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Utility knife 

 Flashlight or headlamp (optional) 

 Waterbottle 

 Mosquito net (if you don’t use it, you can donate it) 

 

Clothing 

Be prepared for a range of temperatures.  Bring sturdy shoes, and be aware that if you want to 

buy clothes in East Timor, most clothing will be made for individuals who are generally shorter 

and more slender than Americans. In the capital and district centers many wear Western clothing.  

Shorts, tank-tops and short skirts are not appropriate for office work in the field of health 

promotion.
1
  Bring casual clothing for your time off.  Black clothing is used primarily for 

mourning a death. Suggested apparel includes: 

 Skirts or dresses at or below the knee for women 

 Casual pants in light material such as chinos, cotton 

or linen for men or women 

 Shorts below the knee for men, or board shorts 

(capris) for women 

 Button down business shirts, polo shirts or blouses 

                                                           
1
 http://www.peacecorpswiki.org/Packing_list_for_East_Timor 

 

Figure 2:  Photo from wikipedia.org 

http://www.peacecorpswiki.org/Packing_list_for_East_Timor
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 At least one tie for men 

 Lightweight, breathable underwear (cotton) 

 Sweatshirt or sweater for evenings and/or high altitude 

 Socks 

 Conservative swimwear (optional) 

 Rain jacket  

 Hat with brim 

 Dress shoes (one-pair) 

 Sturdy sandals (such as Tevas/Chacos/Keens) 

 Athletic shoes – particularly if you want to play in a game of pick-up soccer 

 

You are able to indicate respect through your dress.  Cultural and religious ceremonies require 

more formal wear. Modesty is highly valued.   

 

Arrival 

 

Your host organization will be providing details including the name and contact information of 

the individual meeting you at the airport.  

 

Transportation 

 

Your host organization will familiarize you with transportation within the first week of your 

arrival.  Mikrolets are mini-van taxis.  They are inexpensive and tend to be very crowded. It is 

also possible to hire cars for about $80 a day.  Taxis and Mikrolets should not cost more than 

$4USD.  Be sure to negotiate your price before you get into the vehicle.
2
 

 

Food and Water 

Diseases from food and water are the leading cause of illness in travelers. Follow these tips for 

safe eating and drinking: 

 Wash your hands often with soap and water, 

especially before eating.  If soap and water are not 

available, use an alcohol-based hand gel (with at 

least 60% alcohol). 

 Drink only bottled or boiled water, or carbonated 

(bubbly) drinks in cans or bottles.  Avoid tap water, 

fountain drinks, and ice cubes.  If this is not 

possible, learn how to make water safer to drink. 

 Do not eat food purchased from street vendors. 

 Make sure food is fully cooked. 
                                                           
2
 http://www.timorleste-hotels.com/timorleste-transportation 

Figure 3 Inside Leader's Market.  
http://www.dutchpickle.com/east-
timor/dili2/leader-supermarket.html 

http://wwwnc.cdc.gov/travel/contentWaterTreatment.aspx
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 Avoid dairy products, unless you know they have been pasteurized. 

Diseases from food and water often cause vomiting and diarrhea. Make sure to bring diarrhea 

medicine with you so that you can treat mild cases yourself.
3
 

Food can be purchased at multiple markets or at a supermarket.  Both are available in Dili. Two 

highly recommended supermarkets are Lita’s and Leaders.  The outdoor fish market is also 

recommended. 

The preparation of food in East Timor is similar to the preparation and flavors found in 

Indonesia.  Because East Timor was colonized by the Portuguese, there is evidence of this 

influence in the food as well.  Chilies are used liberally.  There are both vegetarian and non 

vegetarian food preparations available.  While it is possible to maintain a vegan diet, it may be 

challenging to acquire the variety of foods necessary to stay healthy.
4
 As agriculture is the main 

occupation in East Timor, rice is a major staple.  Sweet potatoes, maize, beans, cassava and taro 

are also common. Popular vegetables are cabbage, spinach, onions and cowpeas. Fruits available 

include melons, bananas, papayas, coconuts and mangos.  Animal protein includes poultry, pigs, 

goats and fish. After agriculture, fishing is the second largest occupation.   

Adequate food production in East Timor between November and March is rare, and a large 

portion of the population suffers from malnutrition in varying degrees.  As you dine with friends, 

please remember this scarcity of food.  The Timorese are very generous and will want to share 

with you out of their abundant or scarce resources. 

Food in East Timor is surprisingly expensive.  For an example of prices, please see this 

blog/webpage: http://www.dutchpickle.com/east-timor/dili-town/fish-for-sale.html 

It is polite to wait until your host invites you to sit down, or to eat and drink. 

Housing  

You will ultimately be responsible for finding housing.  Your host organization will assist you in 

identifying a few options.  You may also want to contact the U.S. embassy in East Timor 

(ConsDili@state.gov) and request assistance finding a safe community.  You will need to 

carefully consider the kind of housing experience you would like.  Backpackers is a quaint hostel 

you could stay in for a few weeks while you are searching for more permanent housing.  Like 

most other things in East Timor, you will not find any great deals on housing. Venture Hotel 

offers special packages for visitors staying 1-3 months. Telephone (670) 331 3276; 

Fax (670) 331 3272; email Venture_hotel @ hotmail.com 

Safety 

Notify the US embassy of your dates of travel to East Timor.  You should register in the Smart 

Traveler Enrollment Program.  The embassy address is 

                                                           
3
 http://wwwnc.cdc.gov/travel/destinations/east-timor.aspx 

4
 http://www.peacecorpswiki.org/Living_Conditions_and_Volunteer_Lifestyles_in_East_Timor#Mail 

http://www.dutchpickle.com/east-timor/dili-town/fish-for-sale.html
mailto:ConsDili@state.gov
https://travelregistration.state.gov/
https://travelregistration.state.gov/
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The U.S. Embassy in Dili 

Avenida de Portugal 

Praia dos Coqueiros 

Dili 

Timor-Leste 

tel: (670) 332-4684 

fax: (670) 331-3206. 

You should maintain a high level of security awareness while moving around in Dili, be alert to 

the potential for violence, and avoid demonstrations, large political gatherings, and areas where 

disturbances have occurred. Demonstrations can occur at or near symbols and institutions of the 

Government of Timor-Leste, including government buildings, police stations, and houses 

belonging to prominent politicians. Even demonstrations intended to be peaceful can turn 

confrontational and escalate into violence with a little or no warning. Although social and 

political tensions diminished in 2008 and 2009, you should continue to exercise caution. 

 

Gang-related violence occurs sporadically in Dili, and you risk intentional or inadvertent injury 

when traveling in affected areas. While the overwhelming majority of gang-related criminal 

violence has been Timorese-on-Timorese, foreigners have been caught up in such violence. 

International security forces, 

UN police, and Timorese 

security forces occasionally 

establish security checkpoints 

along roads. These legitimate 

checkpoints are intended to 

enhance security and should 

be respected. There are also 

occasional illegal checkpoints 

which you should avoid but 

which to date have been 

primarily targeted at 

Timorese. If you are traveling 

in Timor-Leste, you should 

remember that despite its 

small size, much of the 

territory is isolated and can be difficult to reach by available transportation or communication 

links.
5
 

In general, do not travel alone in Dili at night.  Until you are acclimated to Dili you should not 

travel alone during the day.  Dili is relatively small, and so it should not take you too long to gain 

a better understanding of the geography.  

 

                                                           
5
 http://travel.state.gov/travel/cis_pa_tw/cis/cis_1105.html#safety 

Figure 4: East Timorese Militia, photo available at www.militaryphotos.net 

http://timor-leste.usembassy.gov/
http://timor-leste.usembassy.gov/
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Crime 

Crimes such as pick pocketing, purse snatchings, residential and automobile break-ins, and theft 

occur throughout the country but are more frequent in Dili. If you become a victim of these 

crimes but resist, you may end up facing physical violence by perpetrators. There is occasional 

gang-related violence, which, at times, has affected foreign nationals. Stone-throwing attacks on 

vehicles occur during periods of gang conflicts and civil unrest and have resulted in serious 

injury and death in the past. You should avoid travel at night or alone in unfamiliar areas. 

Women should avoid traveling alone, especially at night, because sexual assault or banditry is 

possible. Timor-Leste is a socially conservative country, and you should avoid wearing revealing 

clothing, particularly in crowded public areas such as markets.  

Due to the risk of carjacking and car theft, keep your doors locked while traveling.  Do not leave 

anything of value in the car if you are going to be away from the car, even for a few minutes. 

Don’t buy counterfeit and pirated goods, even if they are widely available. Not only are the 

bootlegs illegal in the United States, if you purchase them you may also be breaking local law.  

The roads, particularly after rainfall may become treacherous for travel.  Consider the weather 

before you travel, and especially before you consider hiring a car. 

The local equivalent to the “911” emergency line in Timor-Leste is 112, or dial 723-0365. The 

United Nations Security Operations Center is also available by dialing 723-0635. 

If you are the victim of any crime, contact the U.S. Embassy and the will provide help and assist 

you in navigating the local justice process. 

Communications 

Most internet service you find will likely cost about $5 per hour and be extremely slow.  

Information on internet cafes can be found here: http://www.dutchpickle.com/east-

timor/dili2/dili-and-internet-cafes.html.  

A note on voltage:  If you do bring a computer or any other electronics, make sure they are 220 

volt compatible.  Most laptops are, however, if your appliances are not 220 compatible you will 

need a converter. 

Outlets in East Timor generally accept 2 types of plug
6
: 

         

                                                           
6
 http://treehouse.ofb.net/go/en/voltage/East%2BTimor 

http://www.dutchpickle.com/east-timor/dili2/dili-and-internet-cafes.html
http://www.dutchpickle.com/east-timor/dili2/dili-and-internet-cafes.html
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Timor Telecom is the only phone service currently offered in East Timor.  The network is GSM.  

This means that if you have a GSM phone you can purchase and insert a prepaid SIM card.  Your 

service provider will need to “unlock” your phone first.  An International Calls service can be 

arranged with Timor Telecom.  International plans are discussed here. Cell service extends to 

about 65% of East Timor, but is not completely reliable. 

There is a Western Union available, and there are three banks that can receive wired funds.  

In East Timor, the mail service is relatively new and there have been problems both in receiving 

mail and sending mail home. Letters take about four weeks to arrive from the United States. 

DHL and FedEx packages can incur significant customs duties paid by the receiving party. 

Packages are even sometimes returned to sender if customs does not understand the contents. 

Language 

The official languages of East-Timor are Portuguese and Tetum (Tetun).  An English to Tetum 

guide can be found here: http://www.levlafayette.com/node/44.  

Money 

The US Dollar is Timor-Leste’s official paper note currency. However, Timor-Leste does have 

her own national coins in denominations of Five, Ten Twenty-Five and Fifty Centavos (cents). 

ATMs are now relatively accessible around Dili. They are located at the ANZ bank, Tiger Fuel 

Station, the three major Supermarkets (Leader, Landmark and Lita), and a few other locations 

around town. These all accept Visa, Mastercard and Cirrus credit cards. EFTPOS facilities are 

available in major hotels and some of the more expensive restaurants, but travelers should carry 

enough cash for all activities planned that day.  

The country has three banks (the 

Australian ANZ, the Portuguese CGD-

BNU and the Indonesian Mandiri) as 

well as Western Union offices. There 

are 3 banks in Dili; all of them have 

ATM services available for Visa, 

Maestro & Cirrus. 

Dollar bills are rarely taken out of circulation, so do not be surprised if you are handed torn, dirty 

or worn dollars in change.  Be sure to carry some smaller bills as many vendors will not able to 

break 50 dollar bills. In generally, you should plan to pay for most things with cash. 

Weather 

While East Timor is in the tropical zone, there is considerable climatic variation by season and 

location. The rainy season lasts approximately from November to April, during which there are 

apt to be torrential rains every day and the weather, especially in the coastal lowlands, can be 

http://www.timortelecom.tp/index.php?option=com_content&view=article&id=19&Itemid=27&lang=en
http://www.timortelecom.tp/index.php?option=com_content&view=article&id=79%3Amoveis-chamadas-internacionais&catid=46&Itemid=62&lang=en
http://www.levlafayette.com/node/44
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steamy and hot. The northern coast has the shortest rainy season and can be desert-like in the dry 

season. The southern coast receives more rain throughout the year and is generally green year-

round.  

Much of the island’s population area lives above an altitude of 1,000 meters (3,100 feet), and the 

temperature at those climes is notably cooler, especially in the evenings. In places above 1,500 

meters (5,000 feet), a blanket may be necessary for sleeping and people often wear sweaters or 

coats, even during the day. Temperatures range in the lowlands from the low 70s at night to the 

mid-90s during the day with most days year-round being in excess of 80. In the mountains 

temperatures may be as much as 10 to 15 degrees cooler. 
7
 

Shopping 

There are supermarkets with many “western” 

items available for sale.  Additionally there are 

vendors of foods set up along the roads.  There 

are a few formal markets as well.  East Timor 

specializes in wood goggles and hand-woven 

fabrics.  The Tais Market is a great place to 

peruse though a veritable cornucopia of goods. 

 

 

Leisure 

 Located in the ex-Balide Comarca, the CAVR Chega Exhibition chronicles the history 

leading up to, during and after the Indonesian-Timorese conflict. The ex-Balide Comarca 

is the refurbished colonial prison which actually housed many Timorese captives by the 

Indonesians during the occupation. The facility was ultimately run down, but was rebuilt 

and became a perfect monument and home to the CAVR national office. 

 Terrace Café is a reportedly lovely restaurant to visit. 

 About 5 hours away from Dili you can find the Viqueque Waterfalls 

 Diving and snorkeling is available at Dive Timor Larosae. Visit 

http://www.divetimor.com/pages.php?main=Courses&sub=Dive%20School 

 Various public events can be observed throughout the year.  Visit the government of East 

Timor’s website for upcoming events: http://timor-leste.gov.tl/?lang=en 

 

 
 

                                                           
7
 http://www.peacecorpswiki.org/Living_Conditions_and_Volunteer_Lifestyles_in_East_Timor#Mail 

Figure 5 Tais Market, image found at eastimorlawjournal.org 

Figure 6 East-Timor Beach, available at 
http://www.dailytravelphotos.com/archive/2009/11/08/ 

http://www.divetimor.com/pages.php?main=Courses&sub=Dive%20School
http://timor-leste.gov.tl/?lang=en
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US citizens do not need a visa 

to enter Georgia as a visitor 

for a total period of no longer 

than 360 days.  

Georgia - Frequently Asked Questions 

 

Visa and travel? 

 

 

 

 

 

What type of Visa? 

 

If you are planning to stay in 

Georgia for more than 360 days 

you will need to apply for either a 

multiple ordinary visa valid for 

360 days for $61 or a single 

ordinary visa valid through 90 

days for $31. You must attach 1 

colored picture (size 3X4) and fee 

payment receipt to your 

application for visa. For more information please visit 

http://www.mfa.gov.ge/index.php?lang_id=ENG&sec_id=96. 

 

Pre-Departure Information 

 

When should I plan medical and dental visits? 

See a healthcare provider at least 4-6 weeks before your trip to allow time for your vaccines to 

take effect.  Obtain any personal prescriptions that you need for the full length of your stay. 

Obtain immunizations according to the following CDC chart: 

Vaccination 

or Disease 

Recommendations or Requirements for Vaccine-

Preventable Diseases 

Routine Recommended if you are not up-to-date with routine shots such as, 

measles/mumps/rubella (MMR) vaccine, diphtheria/pertussis/tetanus (DPT) 

vaccine, poliovirus vaccine, etc. 

http://www.mfa.gov.ge/index.php?lang_id=ENG&sec_id=96
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Vaccination 

or Disease 

Recommendations or Requirements for Vaccine-

Preventable Diseases 

Hepatitis A or 

immune globulin 

(IG) 

Recommended for all unvaccinated people traveling to or working in countries 

with an intermediate or high level of hepatitis A virus infection (see map) where 

exposure might occur through food or water. Cases of travel-related hepatitis A 

can also occur in travelers to developing countries with "standard" tourist 

itineraries, accommodations, and food consumption behaviors. 

Hepatitis B Recommended for all unvaccinated persons traveling to or working in countries 

with intermediate to high levels of endemic HBV transmission (see map), 

especially those who might be exposed to blood or body fluids, have sexual 

contact with the local population, or be exposed through medical treatment (e.g., 

for an accident). 

Polio Recommended for adult travelers who have received a primary series with either 

inactivated poliovirus vaccine (IPV) or oral polio vaccine (OPV). They should 

receive another dose of IPV before departure. For adults, available data do not 

indicate the need for more than a single lifetime booster dose with IPV. 

Rabies Recommended for travelers spending a lot of time outdoors, especially in rural 

areas, involved in activities such as bicycling, camping, or hiking. Also 

recommended for travelers with significant occupational risks (such as 

veterinarians), for long-term travelers and expatriates living in areas with a 

significant risk of exposure, and for travelers involved in any activities that might 

bring them into direct contact with bats, carnivores, and other mammals. Children 

are considered at higher risk because they tend to play with animals, may receive 

more severe bites, or may not report bites.  

 
Additionally, Georgia does have malaria in the southeastern part of the country near the 

Azerbaijan border, mainly in the Kakheti and Kvemo Kartli regions. No malaria has been 

reported in Tbilisi though. The form of malaria present in Georgia can be treated with 

Atovaquone/proguanil, doxycycline, or mefloquine. All medications require that you continue 

taking them for some time after leaving a malaria affected area. Malarone and Primaquine 

require the shortest post-departure period of intake.   

For additional health information please visit the CDC’s webpage at this link: 

http://wwwnc.cdc.gov/travel/destinations/georgia.htm Check with your insurance provider to 

determine the status of your international coverage. Also, you must ensure your insurance 

coverage is approved by the University of Minnesota’s Risk Management Office.  Approved 

international insurance is available for $28.50 per month. See 

http://www.international.umn.edu/travel/insurance/mandatory.php. 

http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-a.aspx#761
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-b.aspx#849
http://wwwnc.cdc.gov/travel/destinations/georgia.htm
http://www.international.umn.edu/travel/insurance/outgoing.php
http://www.international.umn.edu/travel/insurance/mandatory.php
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What should I pack? 

 Prescription medicine and non prescription medicine (pain-relief, anti-diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Music  

 Photos to share 

 Water treatment tablets (optional, and only needed in an emergency) 

 Sunblock  

 Sunglasses 

 Antibacterial hand gel or wipes 

 Non-aerosol insect spray or long-sleeved clothing to protect your skin from insect bites 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Utility knife 

 Flashlight or headlamp 

 Waterbottle 

Clothing 

Georgians dress the same way as Europeans do. More over Georgians are likely to dress more 

formally and conservatively than Americans. For men, earrings, braided hair or dread locks are 

unacceptable in the workplace.
 1

  Suggested apparel includes: 

Recommended clothing for women:  

 Loosely tailored pants  

 Skirts and dresses for both warm and cold weather 

 Long and short-sleeved button-down shirts 

 Wool or cotton sweaters 

 Tailored jackets 

 Tights and stockings (good quality are difficult to find in Georgia) 

 Solid, sturdy shoes and boots for rough terrain and mud 

 A warm winter coat, either of wool or down 

 Two sets of long underwear that can be worn under dress wear  

 Couple of pairs of good gloves (more if you are prone to losing them) 

 Wool socks (many pairs)  

 

                                                           
1
http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Georgia  
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Recommended clothing for men:  

 Khakis and casual-dress pants  

 Long-sleeved button-down shirts (light and heavy materials for climate changes)  

 Sports jackets  

 Belts and dress socks (these are available in-country) and a few ties  

 Sturdy shoes  

 Two sets of long underwear  

 Wool socks (many pairs)  

 Couple of pairs of good gloves  

 Warm coat (wool or down) 

You are able to indicate respect through your dress.  Cultural and religious ceremonies require 

more formal wear. Modesty is highly valued.   

Arrival 

Your host organization will be providing details including the name and contact information of 

the individual meeting you at the airport. 

Transportation 

Your host organization will provide/familiarize 

you with transportation within the first week of 

your arrival. Tbilisi is served by buses, 

trolleybuses, cable cars and a small underground 

system. The underground system has three lines 

and 16 stations. Tickets cost 20 Tetri. Regular big 

buses and trolleybuses cost 10-25 Tetri and 

minibuses cost 30-50 Tetri. It is common practice 

to flag down official taxis, but fares should always 

be negotiated in advance, bearing in mind the 

likelihood that rates set for foreigners will be 

unreasonably high. In view of the rising crime rate, 

foreigners should take precautions before getting into a car, and it is generally safer to use 

officially marked red taxis which should not be shared with strangers. It is not advisable to take a 

ride if there is already more than one person in the car.
2
 

Food and Water 

In some regions of Georgia, water can be a source of potential health risk.  Bottled or boiled 

                                                           
2
  http://www.aboutgeorgia.ge/travel/travelinfo.html/Transport 

Figure 1.  Public transport in Tbilisi 

http://www.aboutgeorgia.ge/travel/travelinfo.html/Transport
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water is readily available and should be used.
3
 Follow these tips for safe eating and drinking:  

 Wash your hands often with soap and water, especially before eating.  If soap and water 

are not available, use an alcohol-based hand gel (with at least 60% alcohol). 

 Drink only bottled or boiled water, or carbonated (bubbly) drinks in cans or bottles.  

Avoid tap water, fountain drinks, and ice cubes.  If this is not possible, learn how to make 

water safer to drink. 

 Do not eat food purchased from street vendors. 

 Make sure food is fully cooked. 

 Avoid dairy products, unless you know they have been pasteurized. 

Georgian food includes some Middle Eastern influences. There 

are vegetarian and non- vegetarian food preparations available. 

Popular vegetables are potatoes, cabbage, tomatoes, and 

cucumbers. Adequate food production in Georgia during winter 

is rare hence Georgians rely on preparation of preserves during 

the summer and fall months. Meat is an important element for 

any meal.
4
 Popular dishes in Georgia are khachapuri - bread 

or  pastry baked with Georgian cheese, mtsvadi - chunks of 

meat, salted, skewered, and cooked over an open flame, khinkali - dumplings usually filled with 

meat and broth, badrijani - eggplant fried with spiced walnut paste, and lobiani - bread stuffed 

with beans. 

Housing  

You will ultimately be responsible for finding housing.  Your host organization will assist you in 

identifying a few options.  You may also want to contact the U.S. embassy in Georgia 

(askconsultbilisi@state.gov ) and request assistance finding a safe community. For more 

information on housing, please visit http://www.market.ge/realestate/forrent.html 

Safety  

Caution should be observed to travel to the separatist regions of South Ossetia and Abkhazia, 

where tensions remain high. 

Due to the volatility of the political situation, reported high levels of crime, and inability of 

embassy personnel to travel to Abkhazia or South Ossetia, the U.S. embassy strongly 

                                                           

3
  http://www.aboutgeorgia.ge/travel/travelinfo.html/Health 

4
  http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Georgia 

Figure 2. Vegetable market in Tbilisi 

http://wwwnc.cdc.gov/travel/contentWaterTreatment.aspx
http://wwwnc.cdc.gov/travel/contentWaterTreatment.aspx
mailto:askconsultbilisi@state.gov
http://www.aboutgeorgia.ge/travel/travelinfo.html/Health
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discourages travel to these areas. The restricted access of U.S. officials to Abkhazia and South 

Ossetia significantly limits the ability of the U.S. Government to assist U.S. citizens in these 

regions, even in emergencies. All travelers to these regions should enroll in the Smart Traveler 

Enrollment Program (STEP) with the U.S. Embassy in Tbilisi. The embassy address is: 

Address: 11 George Balanchine Str. 

0131 Tbilisi  

Telephone:(995-32) 27-77-24 

tbilisivisa@state.gov 

Political demonstrations take place regularly in Georgia, especially in Tbilisi, and are usually 

peaceful, but there is always the potential for outbreaks of violence. You should avoid large 

crowds and public gatherings. You should also exercise caution when driving at all times, and 

avoid doing so at night, if possible. You should monitor developments closely and check Bureau 

of Consular Affairs website regularly. 

Crime 

Crime targeting foreigners is not uncommon. There are incidents of residential break-ins, car 

theft, petty theft and robbery and occasionally armed crime throughout Georgia. Petty street 

crime, such as pick pocketing, purse snatching, and cell phone theft, is also common throughout 

the country. You should take precautions when visiting tourist areas and areas frequented by 

foreigners such as Vake, Saburtalo and the bar area of Perovskaya near Republic Square. You 

should exercise vigilance when walking in the Narikala Fortress and Mother Georgia area of 

Tbilisi as a number of tourists have been mugged there. 

 

You should be vigilant when travelling or walking and to take extra precautions after dark. You 

should not walk alone and travel by licensed taxi where possible. Whilst the electricity situation 

in Georgia has improved, power cuts can still occur.
 5

 

Communications 

Frequent power outages affects e-mail and internet access throughout Georgia. However internet 

is available in Tbilisi and in other larger towns. Internet cafes are available in Tbilisi.  

 

Cell phone coverage is deemed satisfactory throughout the country. Geocell and MagtiCom have 

roaming agreements with international mobile phone companies. Mobile hand-sets can also be 

rented.
6
  

                                                           
5
  http://www.travel.state.gov/travel/cis_pa_tw/cis/cis_1122.html 

6
  http://www.aboutgeorgia.ge/travel/travelinfo.html/Communications 

mailto:tbilisivisa@state.gov
http://travel.state.gov/
http://travel.state.gov/
http://www.travel.state.gov/travel/cis_pa_tw/cis/cis_1122.html
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Money   

The official currency in Georgia is the GEL called "Lari". Notes are in denominations of GEL 

100, 50, 20, 10, 5, 2 and 1. 

U.S. dollars can be exchanged at special exchange shops, found throughout the city. While other 

cash is the preferred method of payment, and visitors are advised to carry notes in small 

denominations. U.S. dollars are widely accepted and exchanged for local currency.  

Credit cards are accepted in certain hotels, restaurants and shops in Tbilisi. Check with your 

bank to find out if your credit card will be accepted abroad. Credit cards and debit cards should 

be used with caution due to the potential for fraud and other criminal activity.  

Language 

Georgian is the native and official language of Georgia. An English to Georgian dictionary can 

be found at the this website: http://www.dicts.info/dictionary.php?l1=English&l2=Georgian 

Weather 

The winters can be rather cold, averaging around 0.9°C (33.62°F) with January as the coldest 

month. The summers are relatively warm and mild, with average temperatures of 24.4°C 

(75.92°F). The winters have about 15-25 days of snowfall, and the month of May has the 

heaviest rainfall.
7
 

Shopping 

In Tbilisi, the capital of Georgia you can buy traditional 

things, modern equipment and appliances. Travelers can 

find souvenirs in open galleries and shops in Tbilisi selling 

local handicrafts, antique carpets or felt products. Apart 

from shops, streets markets (bazroba) are worth visiting. 

Most shops are open Monday-Saturday 10:00-18:00 and 

                                                           
7
  http://www.travel-tbilisi.com/tbilisi-weather 

Figure 3.  Georgian currency 

Figure 4. Tbilisi main market 

http://www.travel-tbilisi.com/tbilisi-weather
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some are open on Sundays. The main shopping streets are Rustaveli and Chavchavadze Avenue. 

Electricity 

Electrical current is 220 volt. Wall sockets are the round, two pin European type (though for 

some strange reason the socket holes are often too narrow to accept European plugs). Bring 

adapter plugs and transformers if necessary. The supply of electricity can be intermittent between 

November and March, and visitors are advised to bring a torch with them.
8
 

 

 

 

                                                           
8
  http://www.aboutgeorgia.ge/travel/travelinfo.html/Electricity 

Figure 5. Plugs and outlets 

http://www.aboutgeorgia.ge/travel/travelinfo.html/Electricity
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A passport valid for 6 months 

beyond date of arrival is 

required.  You can obtain a 30-

day tourist visa upon arrival for 

$25. It is strongly recommended 

that a visa is obtained prior to 

departure, especially if stay in 

Indonesia is longer than 30 days.   

 

Aceh, Indonesia - Frequently Asked Questions 
 
 
 
 

 

 

 

 

 

 

At least two pages of blank 

passport pages are needed if entering the country through Bali.  One page is needed 

for all other entry points. There is no exception to this requirement
i
.  

To apply for your visa in advance, visit the Immigration Service of Indonesia.  

Instructions and an application can be found here: http://www.embassyofin 

donesia.org/consular/visitvisa.htm
ii 

 
 

 What type of visa? 

 

If you are planning to intern in Indonesia for 3 months or more, a limited stay visa 
is necessary and can be obtained for $50 USD.  To initiate and to expedite the 
process of the Authorization, it is advisable that the sponsor in Indonesia submit 
the request for the applicant's authorization from the Directorate General of 
Immigration in Jakarta, Indonesia

iii
.  Further instructions on what is needed to 

obtain a visa as well as an application can be found here: 
http://www.embassyofindonesia.org/cons ular/pdf/visa20form.pdf.  

 

 

 

 

 

 

 
. 

 
 

 

Visa and Travel?  

 

http://www.embassyofindonesia.org/cons%20ular/pdf/visa20form.pdf
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Pre-Departure Preparations
iv
 

 
 When should I plan my medical and dental visits? 

 

See a health-care provider at least 4–6 weeks before your trip to allow 

time for your vaccines to take effect. 

 

 Obtain prescriptions and supplies needed for the duration of your trip. 

 

 Get immunized according to the following chart: 

 

Vaccination or 
Disease 

Recommendations or Requirements for Vaccine-Preventable Diseases 

Routine  Recommended if you are not up-to-date with routine shots such as, 
measles/mumps/rubella (MMR) vaccine, diphtheria/pertussis/tetanus (DPT) 
vaccine, poliovirus vaccine, etc. 

Hepatitis A or 
immune globulin 
(IG) 

Recommended for all unvaccinated people traveling to or working in 
countries with an intermediate or high level of hepatitis A virus infection 
(see map) where exposure might occur through food or water. Cases of 
travel-related hepatitis A can also occur in travelers to developing countries 
with "standard" tourist itineraries, accommodations, and food consumption 
behaviors. 

Hepatitis B  Recommended for all unvaccinated persons traveling to or working in 
countries with intermediate to high levels of endemic HBV transmission 
(see map), especially those who might be exposed to blood or body fluids, 
have sexual contact with the local population, or be exposed through 
medical treatment (e.g., for an accident). 

Typhoid  Recommended for all unvaccinated people traveling to or working in 
Southeast Asia, especially if staying with friends or relatives or visiting 
smaller cities, villages, or rural areas where exposure might occur through 
food or water. 

Japanese 
encephalitis  

Recommended if you plan to visit rural farming areas and under special 
circumstances, such as a known outbreak of Japanese encephalitis, 
see country-specific information. 

Rabies  Recommended for travelers spending a lot of time outdoors, especially in 
rural areas, involved in activities such as bicycling, camping, or hiking. 
Also recommended for travelers with significant occupational risks (such as 
veterinarians), for long-term travelers and expatriates living in areas with a 
significant risk of exposure, and for travelers involved in any activities that 
might bring them into direct contact with bats, carnivores, and other 

http://www.cdc.gov/vaccines/recs/schedules/default.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-a.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-a.aspx#761
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-b.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-b.aspx#849
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/typhoid.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/japanese-encephalitis.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/japanese-encephalitis.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/japanese-encephalitis.aspx#811
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/rabies.aspx
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Vaccination or 
Disease 

Recommendations or Requirements for Vaccine-Preventable Diseases 

mammals. Children are considered at higher risk because they tend to play 
with animals, may receive more severe bites, or may not report bites.  

 

 Malaria 

 

o Though the Aceh province is not cited specifically as a region with malaria, 

it is in the Northern Sumatra region.  It is recommended that if you are 

visiting rural areas of Sumatra, Sulawesi, Kalimantan (Borneo) and Nusa 

Tenggara Barat, as well as all areas of eastern Indonesia (provinces of 

Papua Indonesia, Irian Jaya Barat, Nusa Tenggara Timur, Maluku, and 

Maluku Utara), that precautions be taken. 

 

o Discuss with your doctor the best ways for you to avoid getting sick with 

malaria. Ways to prevent malaria include the following: 

 

 Taking a prescription antimalarial drug 

 Using insect repellent and wearing long pants and sleeves to prevent 

mosquito bites 

 Sleeping in air-conditioned or well-screened rooms or using bednets 

 

 What should I pack? 
 

 Prescription medicine and non prescription medicine (pain-relief, anti-

diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Music  

 Photos to share 

 Water treatment tablets (optional, and only needed in an emergency) 

 Sunblock  

 Sunglasses 

 Antibacterial hand gel or wipes 

 Non-aerosol insect spray or long-sleeved clothing to protect your skin from 

insect bites 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Flashlight or headlamp (optional) 

 Water bottle 
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 Mosquito net (if you don’t use it, you can donate it) 

 

 Clothes to Pack 

 

o The Aceh province of Indonesia is governed by Shariah law.  

Dress code for Muslim-Aceh women is strictly enforced.  For 

non-Muslim foreign women, this is not enforced, however, it is 

best to try and go by these guidelines. 

 

o Recommended clothing for women: 

 Loose fitting pants or skirts and dresses to the 

ankle for women  

 Loose fitting shirts/blouses 

 Headscarf 

 Rain jacket  

 Dress shoes (one-pair) 

 Sturdy sandals (such as Tevas/Chacos/Keens) 

 Athletic shoes 

 Lightweight, breathable underwear (cotton) 

 Socks 

 Hat with brim 

 

o Recommended clothing for men: 

 Casual pants in light material such as chinos, cotton or linen  

 Shorts below the knee for men (however, it is best to avoid shorts) 

 Button down business shirts and polo shirts  

 At least one tie for men 

 Lightweight, breathable underwear (cotton) 

 Sweatshirt or sweater for evenings and/or high altitude 

 Socks 

 Rain jacket  

 Dress shoes (one-pair) 

 Sturdy sandals (such as Tevas/Chacos/Keens) 

 Athletic shoes – particularly if you want to play in a game of pick-up soccer 

 Hat with brim 
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Transportation 

 
 Arrival 

 

Your host organization will be providing details including the name and contact 

information of the individual meeting you at the airport.  

 

  Public Transportation 

 

Your host organization will help familiarize you with transportation within the first 

week of your arrival in Aceh. 

 

Transportation within Indonesia in general varies. Traditional public transport is 

very interesting to try.  Several variations of rickshaws are available: 

 

 2 wheels (ojek) rickshaw 

 3 wheels (becak - bicycle rickshaw or bajaj - auto rickshaw) 

 Bemos - small cars with a row of seats along each side 

 Delman -horse cart 

 

 

It is a good idea to negotiate the fare 

before embarking on your journey.  

 

The best way to get around in big cities 

is by taxis, which are fast and cheap. 

Economic busses and trains are not 

recommended, since they are packed 

full of people
v
.  

 

Regular ferries/ships are available daily 

between various islands. 

 

Domestic flights are offered by Garuda and Merpati.  Be sure to confirm your flight 

prior to your date of departure. 

 

Food and Water 
 

 Water 

o Drink only bottled or boiled water, or 

carbonated (bubbly) drinks in cans or 

bottles.  Avoid tap water, fountain 

drinks, and ice cubes.   

 Food 

o Wash your hands often with soap and 
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water, especially before eating.  If soap and water are not available, use an 

alcohol-based hand gel (with at least 60% alcohol). 

o Do not eat food purchased from street vendors. 

o Make sure food is fully cooked. 

o Avoid dairy products, unless you know they have been pasteurized. 

 

Diseases from food and water often cause vomiting and diarrhea. Make sure to 

bring diarrhea medicine with you so that you can treat mild cases yourself
vi

. 

 

Food can be purchased at multiple markets or at a supermarket.  Cost of food is 

cheaper than in the U.S.  For more information on food and cost of living, be sure 

to visit http://www.nomad4ever.com/2008/03/17/cost-of-living-chart-bali-in-

rupiah-dollar-and-euro/
vii

.  
 

 What can I expect as a vegetarian? 

 

Though meat is typical to have at most meals, and a mainstay of traditional dishes, 

it is relatively easy to eat only veggie dishes. 

 

Housing  

 You will ultimately be responsible for finding housing.  Your host organization will 

assist you in identifying a few options.  You will need to carefully consider the 

kind of housing experience you would like.  Green Paradise is a hostel you could 

stay in for a few weeks while you are searching for more permanent housing.  Cost 

is $30/day, but may be negotiable if staying for an extended period of time.  For 

more housing options, please visit: http://www.aceh-hotels.com/
viii

. 

Safety 
   
 What is the crime level like?   

 

o Crime can be a problem in some major metropolitan areas in Indonesia. 
Crimes of opportunity such as pick-pocketing and theft occur throughout 
the country.  
 

o Indonesian police have noted an upward trend in burglaries and armed 
robberies in Jakarta, an 
increase of 25 percent in 
2010, particularly in 
wealthier areas where 
expatriates tend to live. The 
best defense is to proactively 
take personal responsibility 
for your own security: know 

http://www.nomad4ever.com/2008/03/17/cost-of-living-chart-bali-in-rupiah-dollar-and-euro/
http://www.nomad4ever.com/2008/03/17/cost-of-living-chart-bali-in-rupiah-dollar-and-euro/
http://www.aceh-hotels.com/
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the layout of your dwelling, discuss security procedures with your partner 
center, and know your neighborhood. 

 
o You are encouraged to carry a copy of your U.S. passport with you at all 

times so that if questioned by local officials, proof of identity and proof of 
U.S. citizenship are readily available. If you are arrested or detained, formal 
notification of the arrest is normally provided in writing to the U.S. 
Embassy in Jakarta, a process that can take several weeks. If detained, 
telephone the U.S. Embassy in Jakarta, or the nearest U.S. consular office 
immediately. 

 
o "Drink-spiking" incidents have been of increasing concern as there have 

been many reports of males being targeted for this ruse in clubs and 
nightspots. One drug used in these incidents is believed to be an animal 
tranquilizer, and its effects are extremely powerful. Besides putting the 
victim in an unconscious state for a long time, the side effects include 
memory loss, nausea, headaches, and vomiting. Although most of these 
incidents involve male victims, it is important to remember that females 
have been victimized in the past with "Date-Rape" drugs.  

 
 Information for Victims of Crime 

 
o If you or someone you know becomes the victim of a crime abroad, you 

should contact the local police and the nearest U.S. embassy or consulate. If 
your passport is stolen, the local U.S. Embassy can help replace it.  For 
violent crimes such as assault and rape, the embassy can also help you find 
appropriate medical care, contact family members or friends, and help them 
send you money if needed. Although the investigation and prosecution of 
the crime are solely the responsibility of local authorities, consular officers 
can help you understand the local criminal justice process and find an 
attorney if necessary.  
 

 To contact the American Citizen Services Section to report an 
emergency - death or arrest of an U.S. citizen - please call 
the following numbers: 
 

 62-21 3435 9000 – after normal working hours 
 2-21 3435 9050/9055/9048/9223 – during normal 

business hours – 7:30 am to 4:00 pm, Monday to 
Friday 

 

o The local equivalents to the "911" emergency telephone line in Indonesia are 

110 for police, 113 for fire, and 118 for ambulance. While these numbers 

exist, they are not always answered. It is often more effective to physically 

go to Indonesian authorities to ask for their help rather than to wait for 

emergency services to respond to your phone call. There are sets of local 

direct emergency numbers in each district and you should learn and keep 
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these emergency numbers at hand. However all Indonesian emergency 

services, police, fire and ambulance, if available at all, are often 

rudimentary at best.  

 

 Threats to Safety and Security 

 

o Since 2005, the Indonesian police and security forces have disrupted a 

number of terrorist cells, including Jemaah Islamiyah (JI), a U.S. 

government-designated terrorist organization that carried out several 

bombings at various times from 2002 to 2009 and caused outbreaks of 

violence elsewhere. In July 2009, JI elements bombed two Western hotels 

in Jakarta, killing nine Indonesians and foreigners and injuring over 50, 

including six U.S. citizens. Indonesia's counterterrorism efforts have been 

ongoing and largely successful, killing JI leader Noordin Top and some of 

his associates in late 2009. Between November 2009 and November 2010, 

security forces have arrested 99 individuals on terrorism-related charges. 

However, violent elements in Indonesia continue to demonstrate a 

willingness and ability to carry out violent attacks with little or no 

warning.  

 

o Extremists may target both official and 

private interests, including hotels, 

nightclubs, shopping areas and 

restaurants outside of tourist hotels 

which cater to Muslims during the 

Muslim holy month of Ramadan.  

Whether at work, pursuing daily 

activities, and/or while traveling, you 

should be vigilant and prudent at all 

times. Monitor local news reports, vary 

your routes and times, and maintain a low profile. Be sure to consider the 

security and safety preparedness of hotels, residences, restaurants, and 

entertainment or recreational venues that you frequent. 

 

  Shariah Law 

 

o Shariah law is defined by the Islamic faith. In Indonesia, it is enforced in 

Aceh, northern Sumatra, by a separate police force. In other areas, it exists 

unofficially, enforced by local residents. When enforced, Shariah law 

technically applies to all, but implementation of Shariah law in Indonesia 

is uneven, processes are unclear, and enforcement can be arbitrary and 

severe.  Shariah authorities rarely confront foreigners about violations of 

Shariah law, but this has occurred. Visitors to all areas are encouraged to 

respect local tradition, dress modestly, and seek guidance from local 

police if confronted by Shariah authorities. Many women, Indonesian and 

foreign, carry a scarf to drape around their head while traveling in Aceh, 



9 

 

although wearing a headscarf is not compulsory, and foreign women are 

not expected to wear one. Men usually refrain from wearing pants that end 

above the knee.  Muslim women in West Aceh are forbidden to wear 

pants, but this requirement does not apply to foreign or non-Muslim 

women. The Shariah concept of 'khalwat' forbids an unmarried man and 

unmarried woman (who are not close relatives) to be alone together in 

secluded areas, such as beaches or parks. Unmarried couples should 

beware of the likely applicability of Shariah law when staying in rural or 

more conservative areas and should consult local residents to avoid 

trouble
ix

. 

 
Health 
 

 Medical Facilities 
 
The general level of sanitation and health care in 
Indonesia is far below U.S. standards. Some 
routine medical care is available in all major 
cities, although most expatriates leave the 
country for all but the simplest medical 
procedures. Psychological and psychiatric 
services are limited throughout Indonesia. 
Medical procedures requiring hospitalization 
and/or medical evacuation to locations with acceptable medical care, such as 
Singapore, Australia, or the United States can cost thousands of dollars. Physicians 
and hospitals often expect immediate cash payment or sizable deposits before 
offering medical care. A list of English-speaking doctors and hospitals is available 
via the U.S. Embassy Jakarta's website

x
. 

 
 

 Health Insurance 

 

Do not assume that your insurance will go with you when you travel.  In many 

places, doctors and hospitals still expect payment in cash at the time of service.  Your 

US health insurance may not cover doctors’ and hospital visits in other countries.  

Also, the University of MN requires that all students travelling and working abroad 

through who are receiving credits obtain UMN international insurance.  This is 

available for $28.50 per month.  

 

Communications 
 

 Is internet easily accessible?   

 

Internet cafes are common, however 
speeds similar to dial-up.   
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 How is cell phone coverage? 

 

o Cell phone coverage is good in urban areas, but patchy in rural areas.  Since 
cell phones are relatively cheap, and you will not have to deal with “un-
locking’’ your American phone, it is recommended that one be purchased in 
Indonesia. 

 
***A note on voltage:  If you do bring a computer or any 

other electronics, make sure they are 230 volt compatible.  

Most laptops are, however, if your appliances are not 230 

compatible you will need a converter. 

Outlets in Indonesia generally accept 2 types of plugs
xi

: 

         

Money 
 

 Commercial transactions 
 Indonesia is still generally a cash-

only economy outside of large 

cities.  Credit card fraud and theft is 

a serious and growing problem in 

Indonesia, particularly for 

Westerners. Travelers should 

minimize use of credit cards and 

instead use cash. If used, credit card 

numbers should be closely 

safeguarded at all times. There have 

been many reports of shop, 

restaurant, and hotel staff writing 

down the credit card numbers of customers and then making purchases using the 

credit card number after the card owner has departed the retail location. Travelers 

should also avoid using credit cards for online transactions at Internet cafes and 

similar venues. Travelers who decide to use credit cards should monitor their credit 

card activity carefully and immediately report any unauthorized use to their 

financial institution.  

 

 Are ATMs available?  

 

Yes, however, use with caution.  ATM cards have been known to be skimmed and 
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cloned, resulting in bank accounts being drained. If you choose to use an ATM, 
exercise the same level of caution you would in the United States when using 

unfamiliar ATM machines and monitor your statements closely
xii

.  To find an ATM 

that will accept a VISA or Mastercard, please be sure to visit their ATM locator 

sites:  
 

  VISA:           http://www.visaeurope.com /en/cardholders/atm_locator.aspx 

 

MASTERCARD:  http://www.mastercard.com/uk/personal/e 
n/cardholderservices/atmlocations/index.html 

 

 Is Western union available?  

 
Yes

xiii
. 

 

 How much can I expect to spend in a month?  

 

For information on the cost of living, visit 

http://www.numbeo.com/cost-of-

living/city_result.jsp?country=Indonesia&city=Jakarta
xiv. 

 

 Are dollars used?  

 

No, Indonesia has its own currency, called “Rupiah”
xv

.  
 
 

Language 

 
 Indonesian is the official spoken language of Indonesia.  A free online English-

Indonesian/Indonesian-English dictionary is located at http://www.kamus-

online.com/
xvi

. 
 
 

Weather 
   

 General 

 

Because of its proximity to equator, Indonesia has 

a tropical climate. Generally, the weather is hot 

and humid. Indonesian climate is divided into two 

distinct seasons: dry and rainy seasons. Most of 

Indonesia has their rainy seasons from October 

through April, but certain places like Maluku 

have theirs from March to August. During the 

rainy season, rain starts around noon and lasts 

into the afternoon. Some areas can have sudden 

http://www.numbeo.com/cost-of-living/city_result.jsp?country=Indonesia&city=Jakarta
http://www.numbeo.com/cost-of-living/city_result.jsp?country=Indonesia&city=Jakarta
http://www.kamus-online.com/
http://www.kamus-online.com/
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showers for more than two hours.  

 

o The dry season does not mean that there are no rains. In fact, tropical 

showers in a dry season’s afternoon are normal. The average annual 

precipitation is 1800mm. The temperature is almost constant except for the 

exceptionally rainy season's nights, when it can drop. The temperature on 

the coast is about 28° C Celsius and drops dramatically in the highlands. 

For instance, in the highlands of Irian Jaya, temperatures at night can drop 

to about 7° C, while during daytime they reach to about 22°
xvii

. 

 

 Natural Disasters 

 

o Many areas of Indonesia are at high risk for natural disasters due to the 

country's geographic location and topography. Obey instructions from 

security and emergency personnel on disasters, and do not enter restricted 

areas. Organized and trained rescue services are rudimentary in populated 

areas and do not exist in remote areas. If you get into trouble, you may find 

yourself at great risk even if you can communicate your plight
xviii

. 

 

Shopping 
 

 What kind of shopping should I expect? 

o Aceh has a variety of open air 

markets as well as malls and 

stand alone shops.  If you are 

looking for a specific brand, you 

are best left shopping in one of 

Indonesia’s major cities.
xix

 

 

 

Leisure 
 
 For ideas on what to do in your free time, visit http://www.lonelyplanet.com/indon 

esia/travel-tips-and-articles 
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Liberia- Frequently Asked Questions 

Visa and Travel? 

 

 

 

 

 

 

 

For more information on visa applications 

requirements and related topics, please 

visit the Liberian Consulate website. Also, 

you will also be charged a $25 USD 

airport tax as a departing passenger. For 

the latest information on entry 

requirements, visa fees, and the airport tax for Liberia, contact the Embassy of the Republic of 

Liberia at 5201 16th Street NW, Washington, DC 20011, tel. (202) 723-0437, or visit the 

Embassy of Liberia website. Overseas, inquiries should be made at the nearest Liberian embassy 

or consulate. For further information about consular regulations, please see The U.S. Department 

of State travel website.
1
  

How do I proceed? 

You are required to present a valid passport for at least six months when applying for a visa, one 

passport size photos, a copy of your airline ticket or itinerary (if in transit, a visa for the ultimate 

destination is also required), processing fees (see table below), a completed application form, a 

yellow book, as well as invitation from your host organization. You will also need an invitation 

letter from your host organization in Liberia, stating whom you are visiting, and the purpose of 

your trip. Locate the closest Liberian Consulate or embassy nearest to you and download an 

application if possible from: http://www.liberianembassyus.org/  

                                                           
1
 http://travel.state.gov/travel/cis_pa_tw/cis/cis_950.html  

US citizens must acquire a Liberian 

visa before travelling to Liberia. You 

will need to make an appointment 

with the Liberian Consulate in the 

United States before coming in to the 

office, within 3 weeks of your travel 

date. It is also advised that you 

collect your visa two weeks before 

your travel date.  

Figure 1: Map of Liberia 

http://www.liberiaconsulateny.org/index.php?option=com_content&task=view&id=49&Itemid=9
http://www.liberianembassyus.org/
http://travel.state.gov/travel/cis_pa_tw/cis/cis_950.html
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Document/ Service Validity  Fee ($US) 

Visa- US Citizen  1-3 months  131.00 

Visa- US Citizen 1 year Multiple  200.00 

Visa- US Citizen 2 years Multiple  300.00 

Visa- US Citizen 3 years Multiple  400.00 

 

Pre-Departure Preparations 

When should I plan medical and dental visits? 

See a healthcare provider at least 4-6 weeks before your trip to allow time for your vaccines to 

take effect.  Obtain any personal prescriptions that you need for the full length of your stay. 

Obtain immunizations according to the following CDC chart: 

Vaccination or Disease  Recommendation or Requirements for Vaccine-

Preventable Diseases 

Routine  Recommended if you are not up-to-date with routine shots 

such as, measles/mumps/rubella (MMR) vaccine, 

diphtheria/pertussis/tetanus (DPT) vaccine, poliovirus 

vaccine, etc. 

Hepatitis A or immune globulin (IG) Recommended for all unvaccinated people traveling to or 

working in countries with an intermediate or high level of 

hepatitis A virus infection (see map) where exposure 

might occur through food or water. Cases of travel-related 

hepatitis A can also occur in travelers to developing 

countries with "standard" tourist itineraries, 

accommodations, and food consumption behaviors. 

Hepatitis B  Recommended for all unvaccinated persons traveling to or 

working in countries with intermediate to high levels of 

endemic HBV transmission (see map), especially those 

who might be exposed to blood or body fluids, have sexual 

contact with the local population, or be exposed through 

medical treatment (e.g., for an accident). 

Typhoid Recommended for all unvaccinated 

people traveling to or working in West 

Africa, especially if staying with friends or 

relatives or visiting smaller cities, villages, 

Recommended for adult travelers who have received a 

primary series with either inactivated poliovirus vaccine 

(IPV) or oral polio vaccine (OPV). They should receive 

another dose of IPV before departure. For adults, available 

data do not indicate the need for more than a single 

http://www.cdc.gov/vaccines/recs/schedules/default.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-a.htm
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-a.aspx#761
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-b.htm
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/hepatitis-b.aspx#849
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/typhoid.htm
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or rural areas where exposure might occur 

through food or water. 

lifetime booster dose with IPV. 

Polio  Recommended for adult travelers who have received a 

primary series with either inactivated poliovirus vaccine 

(IPV) or oral polio vaccine (OPV). They should receive 

another dose of IPV before departure. For adults, available 

data do not indicate the need for more than a single 

lifetime booster dose with IPV. 

Yellow Fever  Yellow fever vaccination requirement for travelers to 

Liberia: Required upon arrival from all countries and ≥1 

year of age. CDC recommendation:  

Recommended for all travelers ≥9 months of age. 

Vaccination should be given 10 days before travel and at 

10 year intervals if there is on-going risk. Find an 

authorized U.S. yellow fever vaccination clinic. 

Rabies  Recommended for travelers spending a lot of time 

outdoors, especially in rural areas, involved in activities 

such as bicycling, camping, or hiking. Also recommended 

for travelers with significant occupational risks (such as 

veterinarians), for long-term travelers and expatriates 

living in areas with a significant risk of exposure, and for 

travelers involved in any activities that might bring them 

into direct contact with bats, carnivores, and other 

mammals. Children are considered at higher risk because 

they tend to play with animals, may receive more severe 

bites, or may not report bites.  

 

Malaria is another serious disease you can contract in Liberia. Please discuss with your doctor 

the best ways you can prevent malaria. These can include: “taking prescription antimalarial 

drugs, using insect repellent and wearing long pants and sleeves to prevent mosquito bites, and 

sleeping in air-conditioned or well-screened rooms or using bed-nets.”
2
   

For additional health information please visit the CDC’s webpage at this link: 

http://wwwnc.cdc.gov/travel/destinations/liberia.aspx. Check with your insurance provider to 

determine the status of your international coverage.  Also, you must ensure your insurance 

coverage is approved by the University of Minnesota’s Risk Management Office.  Approved 

international insurance is available for $28.50 per month. See 

http://www.international.umn.edu/travel/insurance/mandatory.php. 

                                                           
2
 http://wwwnc.cdc.gov/travel/destinations/liberia.aspx  

http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/poliomyelitis.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/yellow-fever.htm
http://wwwnc.cdc.gov/travel/yellow-fever-vaccination-clinics/search.htm
http://wwwnc.cdc.gov/travel/yellow-fever-vaccination-clinics/search.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/rabies.htm
http://wwwnc.cdc.gov/travel/destinations/liberia.aspx
http://www.international.umn.edu/travel/insurance/outgoing.php
http://www.international.umn.edu/travel/insurance/mandatory.php
http://wwwnc.cdc.gov/travel/destinations/liberia.aspx
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What should I pack? 

 Prescription medicine and non prescription medicine (pain-relief, anti-diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Music  

 Photos to share 

 Water treatment tablets (optional, and only needed in an emergency) 

 Sun-block  

 Sunglasses 

 Antibacterial hand gel or wipes 

 Non-aerosol insect spray or long-sleeved clothing to protect your skin from insect bites 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Utility knife 

 Flashlight or headlamp (optional) 

 Water-bottle 

 Mosquito net (if you don’t use it, you can donate it) 

 

Clothing 

In Monrovia, you are expected to dress professionally, i.e. for women - dresses, pantsuits, skirts 

are acceptable, and for men – dress shirts, dress pants or khakis, ties can be worn. Please pack 

one or two suits for visits to embassies and for other formal events. Being neat and cleanly 

dressed is culturally appropriate and is a sign of pride and respect. Shorts and faded or worn/torn 

jeans would be inappropriate. Pants and Jeans are appropriate.  Females should avoid wearing 

short above the knee skirts/dresses, or tops/dresses that expose the stomach, low-rise jeans/pants, 

and tank tops. All dresses, skirts and shorts should cover the knee even when sitting. Failing to 

follow these instructions could very possibly attract unwanted attention or even result in 

harassment. As a general rule, people dress up as much as they can afford to. As for footwear, 

dressy shoes are advised or women can wear sandals. Walking in flip-flops or barefoot outdoors 

is not acceptable in the Liberian culture.  In the rainy/dry season, mud/dust can cause a problem, 

thus shoes that can be washed would be an ideal choice.  

Long hair and long beards (for males), visible tattoos and body piercing (for both genders) can 

attract unwanted attention and commentary.  
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One should also realize that village and city attire might be very different. If uncertain of what to 

wear, know that it is always better to over-dress rather than to be under-dressed. Seeking advice 

from Liberian friends and colleagues would be a good source of information. 
3
 

Arrival 

 

Your host organization will be providing details including the name and contact information of 

the individual meeting you at the airport. 

 

Transportation 

Your host organization will provide/ familiarize you with transportation within the first week of 

your arrival. Public transportation and/or taxis are not available at the international airport, 

located 40 miles outside of Monrovia; hence, the US State Department encourages citizens to 

make arrangements for transportation into the city center prior to traveling to Liberia. Driving in 

Monrovia can be of great danger to residents and visitors. Traffic laws either do not exist or 

unenforced by local police, which leads to frequent accidents, often resulting in serious injury or 

perhaps even death. In case of an accident: 

1) Don’t move the car. 

2) Call the Liberian National Police (LNP) emergency line at 911, and the US embassy at: 

+231-77-054-826, or at the emergency after-hours telephone: +231-77-054-825/6 or at 

Facsimile: +231-77-010-370.  

3) If you feel unsafe, remain in the car with all doors locked. 

4) If life threatening drive to the nearest LNP location or the Embassy located at 111 United 

Nations Drive, Mamba Point, Monrovia.  

5) Take down the license plate of the other car. 

 

Food and Water 

In Liberia, water is not safe to drink, and only bottled water is recommended. Liberian basic 

dietary items include rice, plantains, fufu and dumboys. Fufu and Dumboy are paste-like sauces 

made out of various root vegetables and have the consistency of tapioca.  

A typical Liberian meal is a sauce called “soup” or “gravy” poured over rice. This “soup” can be 

a thick vegetables stew/broth with meat and/or fish.  Often, the soup can be made with a 

combination of meats including beef (“cow meat”), chicken, “country mean” (usually called 

game), or fresh/dried/smoked fish. The meat is often with bones and/or cartilage, and thus very 

different from what Americans are used to. Hot peppers are also a favorite Liberian ingredient 

                                                           
3
 http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Liberia  

http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Liberia
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used in soup as a whole ingredient or perhaps made into a pepper sauce and added. If meat or 

fish is unavailable, one could rely on peanuts as another source of protein.  Vegetarian dishes are 

not very common in Liberia and, therefore, most cooked meals contain meat that could be a 

challenge for strict vegetarians and vegans. Otherwise, one can have more dietary options if one 

has the ability to remove meat from dishes prepared and eat the rest of the meal.   

Liberia also has a wonderful variety of fruits. Pineapples, bananas, papaya, coconuts, and 

mangos are all grown locally. In season, fruits and vegetables are in abundance.  Out of season, 

the variety of fruits might be limited or not available, which could lead to creating a challenge 

when trying to eat a well-balanced meal. 

 It will also be challenging to gain access to western “American” style food, so one should try to 

adapt to local foods- on both diet and taste levels. Local markets can be a good place to purchase 

your groceries from every few days; however, some items might be only available at larger 

towns in the area.  

Another thing that needs to be taken into consideration is that Liberia is a country with chronic 

malnutrition. Due to the worldwide food crisis, rice prices have increased significantly; yet, 

locally produced rice is a good choice. Liberia is fertile, and the government is determined to 

promote farming through a program introduced to enhance local food production, an activity 

interrupted by civil wars. 
4
 

Housing 

You will ultimately be responsible for finding housing.  Your host organization will assist you in 

identifying a few options.  You may also want to contact the U.S. embassy in Liberia and request 

assistance finding a safe community.  For more information on housing please visit the following 

website: http://www.tripadvisor.com/Tourism-g293804-Liberia-Vacations.html.  

Safety:  

Notify the US embassy of your dates of travel to Liberia.  As you are planning to travel to 

Liberia, the US State Department advises enrolling in their SMART TRAVELER 

ENROLLMENT PROGRAM (STEP) to notify the U.S. embassy of your travel plans. Once 

enrolled, the US State Department will be able to contact you and keep you updated with the 

latest safety and security announcements. Also, STEP will allow the US State Department to 

contact your family and friends in case of an emergency.  Here is the link to the Department of 

State’s Smart Traveler Enrollment page: https://travelregistration.state.gov/ibrs/ui/  

                                                           
4
 http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Liberia  

http://www.tripadvisor.com/Tourism-g293804-Liberia-Vacations.html
https://travelregistration.state.gov/ibrs/ui/
http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Liberia
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 The embassy address is: 

US Embassy in Monrovia 

111 United Nations Drive, Mamba Point, Monrovia 

Telephone: +231-77-054-826 

Emergency after-hours telephone: +231-77-054-825/6 

Facsimile: +231-77-010-370 

 

Crime:  

Like any big city, use your common sense. Do not leave anything in vehicles or otherwise tempt 

potential thieves. Watch for pickpockets while in the market or crowded areas.  Most crimes 

occurring in the expat communities, as reported by the US State Department, are crimes of 

opportunity (especially in the hours of darkness), with occasional residential burglary, and armed 

robbery (suing knives or machete). 

US citizens should also realize that the Liberian police force has limited resources and is 

rebuilding. The UN-Mission in Liberia has an advisory role to the Liberian National Police, and 

thus does not have any authority to arrest or detain, and are unarmed. Liberian police have a 

strong presence in Monrovia, and less presence in areas outside the capital- thus crime is much 

higher in the latter communities. You are also encouraged to carry a photocopy of your 

passport(s) at all times, which could be quite helpful to proof identity and citizenship if 

questioned by local officials.  

The Liberian emergency line is 911. In an emergency, dial 911 or 355 from a cellular phone to 

be put in contact with a cellular phone at the Liberian National Police (LNP) Headquarters. 

Landline telephone services are non-existent in Liberia, and cellular phone communication 

services may be subject to occasional disruptions.  

Corruption is rampant in Liberia and police and/or government officials may expect or ask 

something for their services. In any situation where you are asked for a bribe, demand a receipt 

and emphasize that you are there to help the country. Do not expect a quick response in case of 

emergency. Call the embassy/consulate for further advice. 
5
 

Communications 

Mail services are not reliable for receiving and sending packages. Keeping the tracking number 

for reference is recommended. Using DHL/ FEDEX is another option to send/receive mail and 

packages. Western Union is available for sending and receiving wired money. Here is a link to 

                                                           
5
 http://travel.state.gov/travel/cis_pa_tw/cis/cis_950.html  

http://travel.state.gov/travel/cis_pa_tw/cis/cis_950.html
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locate Western Union Agents in Liberia: http://local.westernunion.com/locator/NewSearch.do  

Liberia has no landline telephone services, as these were destroyed completely in the war. 

Cellular phone services are robust in Monrovia, yet they may be subject to occasional 

disruptions. Purchasing a cell phone upon arrival is highly encouraged. Cell phones are not 

“locked” to a particular provider, as it is in the United States. Liberians use SIM cards- thus a 

GSM and unlocked American phone is required in order to function in Liberia. Another option is 

to purchase a phone upon your arrival to Liberia. “Phones cost $40 and usage charges are based 

on the amount of minutes used. Phone cards are sold for $5 per card.” 
6
 

Language 

Despite of the fact that English is the official Liberian language, Liberian Kreyol language-which 

is the English native to the country-is spoken by around twenty percent of the total Liberian 

population.  “The majority of Liberia’s residents fall into major linguistic categories: the Mande, 

Kwa and Mel, all of which belong to the Niger-Congo family of African languages.”
7
 

Money 

Liberia’s banking system is in the process of rebuilding from the long period of civil wars. Up-

country, bank branches are not in abundance and ATM machines do not exist.  

Liberia is a cash economy and therefore credit cards are not accepted, however, you might need 

to use it in other countries should you plan to travel. Be extra cautious when using credit cards, 

as identity thefts and credit card frauds are very common in West Africa. Few retailers in the 

capital city will agree to cash a US personal check for a fee. Travelers’ checks are also only 

accepted in a couple of places.  

As of March 28
th

, 2011, the Liberian dollar exchange rate to the US dollar was: 72.25 LRD= 1 

USD. Here is a link for updated information on the exact exchange rate of the Liberian Dollar in 

terms of US dollars: http://usd.fxexchangerate.com/lrd-exchange-rates-history.html. 

Weather 

The climate is warm and humid all year round, especially on the coast. The dry season starts 

from November and goes through April, while the rainy season lasts 5 months, from May to 

October.  In December, the dry and dusty “desert winds” blow from the Sahara to the coast, 

leading to a significant decrease in the often high relative humidity. Some areas have longer dry 

seasons (of about a month or so), because of deforestation and drought in the Sahel.  

                                                           
6
 http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Liberia  

7
 http://www.alsintl.com/resources/languages/Liberian/  

http://local.westernunion.com/locator/NewSearch.do
http://usd.fxexchangerate.com/lrd-exchange-rates-history.html
http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Liberia
http://www.alsintl.com/resources/languages/Liberian/
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Average annual temperatures range between 65 degrees Fahrenheit (18 Celsius) in the northern 

highlands to 80 F (27C) along the coast. The rainy season varies in intensity and begins earlier 

on the coast than the inlands. Cape Mount receives the greatest amount of rainfall, 205 inches 

(5200 millimeters); however, the inlands receive much less rainfall, reaching about 70 inches on 

the central plateau. Dry seasons usually bring inlands hot yet pleasant days and cool nights. 
8
 

Electricity 

CITIES TYPE OF 

CURRENT 

FREQUENCY 

OF 

CURRENT 

NUMBER 

OF 

PHASES  

NOMINAL 
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NUMBER 

OF WIRES 

FREQUENCY 

STABILITY
 9
 

ALL a.c. 60 1,3 120/240 2,3,4 no 
 

Figure 2: Types of Plugs 

 

 

 

 

 

 

 

 

 

                                                           
8
 http://www.britannica.com/  in Peace corps: 

http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Liberia   
9
 http://www.trade.gov/mas/ian/ecw/li.html  

http://www.britannica.com/
http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Liberia
http://www.trade.gov/mas/ian/ecw/li.html
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Leisure: 

The Liberian government maintains a central public library in Monrovia containing 15,000 

volumes. Another library, operated by UNESCO is also located in Monrovia. A research library 

owned by the Liberian Information Service is located in the same city as well. The University of 

Liberia and the Cuttington University College libraries have been slowly rebuilding their stock 

of books following looting during the 1990s. 

Furthermore, several museums are located in Liberia, mainly in the capital Monrovia. The 

Supreme Court building was dedicated to house the National Museum of Liberia after being 

renovated in Monrovia, the Tubman Center of African Cultures is located in Robertsport, the 

National Cultural Center in Cape Mount, the Africana Museum at Monrovia, the W. V. S. 

Tubman Library-Museum at Harper, and the Natural History Museum at the University of 

Liberia. 
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 If you have a U.S. passport, a visa is 

not needed to enter Moldova.  A 

passport valid for 6 months beyond 

date of arrival is required.  If you are 

staying for longer than 90 days in a 6 

month period, a residence permit is 

required. 

 

Moldova - Frequently Asked Questions 
 

Visa and travel 
 

 

 

 

 

 
 
 
 
 
 

How do I proceed? 

 

 In order to apply for a temporary residence 

permit, foreign citizens have to submit the 

following required documents to the Office of 

evidence and documentation of population: 

 

 the medical certificate on the state of 

health and results of HIV / AIDS antibodies test (the original),  

 the copy of the passport and passport Annex + stamp of recording to the DVP 

of the Ministry of Internal Affairs and visa with valid term,  

 a copy of the marriage (divorce) certificates,   

 the ID of the spouse, a copy,    

 the argued opinion of the Employment Office,  

 a copy of the employment contract,  

 written consent of the person granting the housing, signed notarized,  

 a copy of the study document, specialty,  

 3 photos 5x6,  

 The receipt confirming the payment of the state fee.   

 

    In case of necessity other documents may be required.  

. 
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Pre-Departure Preparations
i
 

 

 When should I plan my medical and dental visits? 

 

See a health-care provider at least 4–6 weeks before your trip to allow 

time for your vaccines to take effect. 

 

 Obtain prescriptions and supplies needed for the duration of your trip. 

 

 Get immunized according to the following chart: 

 
  
 
 

Vaccination or 
Disease 

 
 

Recommendations or Requirements for Vaccine-

Preventable Diseases 

Routine Recommended if you are not up-to-date with routine shots such as, 

measles/mumps/rubella (MMR) vaccine, diphtheria/pertussis/tetanus (DPT) 

vaccine, poliovirus vaccine, etc. 

Hepatitis A or 

immune globulin 

(IG) 

 

Recommended for all unvaccinated people. Hepatitis A is one of the most 

common vaccine-preventable infections acquired during travel. 

Hepatitis B Recommended for all unvaccinated persons traveling to or working in 
Moldova. 

Rabies Recommended for travelers spending a lot of time outdoors, especially in rural 
areas, involved in activities such as bicycling, camping, or hiking. Also 
recommended for travelers with significant occupational risks (such as 
veterinarians), for long-term travelers and expatriates living in areas with a 
significant risk of exposure, and for travelers involved in any activities that might 
bring them into direct contact with bats, carnivores, and other mammals. Children 
are considered at higher risk because they tend to play with animals, may receive 
more severe bites, or may not report bites. 

 

 What should I pack? 
 

 Prescription medicine and non prescription medicine (pain-relief, anti-

diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Music  

 Photos to share 

 Antibacterial hand gel or wipes 
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 Non-aerosol insect spray or long-sleeved clothing to protect your skin from 

insect bites 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Water bottle 

 Clothes to Pack 

 

In Moldova, casual dress similar to that of the U.S. is appropriate.  For 

women visiting churches, be sure to wear shirts with sleeves and longer 

skirts or pants.  Shorts are considered inappropriate.  Also be sure to bring 

a scarf to cover your hair and shoulders.  Below is a list of suggested 

clothing for men and women to bring: 
 

 Jeans & chinos 

 Modest dresses and/or skirts 

 Sweaters and sweatshirts  

 Rain jacket  

 Light weight spring jacket 

 Dress shoes (one-pair) 

 Athletic shoes 

Transportation 
 

 Getting There 

 

Moldova is way off the beaten tourist track. 

Few trains and buses go to Moldova from 

much farther away than Romania, Ukraine 

and Hungary.  Most tourists find it easiest to 

enter via Romania, from where connections 

are frequent and easy. 

 

If entering Moldova via some parts of 

Ukraine, you will pass through Transdniestr, 

where you might have to purchase a visitor’s pass at the border. You will then be 

stopped when leaving Transdniestr to enter Moldova proper and be made to pay a 

small fine. In this situation, make sure your passport gets a properly dated 

Moldovan entry stamp or there may be issues when you leave Moldova
ii
. 
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 Public Transportation 

 

The quality and safety of public transportation vary widely. Trains, trolleybuses, 

and buses are often old and frequently break down. Taxis are available in most 

urban areas
iii

. 

 

Food and Water 
 

 Water 

 

Drinking water is chlorinated and has no 

ill effect on the local population. 

However, some strains of E. coli 

(naturally occurring bacteria found in 

your gastro-intestinal system) may be 

present in very small concentrations in the 

local water supply. Some local strains are 

different than those that you may be used 

to, and may cause diarrhea in travelers 

since immunity is not developed as a 

result of short-term exposure. Using bottled water for the first few weeks will help 

you adjust and decrease the chance of traveler’s diarrhea. 

 

 Food 

Milk is pasteurized and safe to drink. Butter, cheese, yoghurt, and ice cream are 

also safe.  Local meat, poultry, seafood, vegetables, and fruits are safe to eat as 

well
iv

. 

 

Moldova has a variety of different foods that have been influenced by cultures of 

people who inhabited the territory over the past centuries
v
.  Moldovan cuisine is 

known for a having a variety of fruits and vegetables at each meal, along with some 

type of meat (chicken, pork, beef, mutton, or lamb). 

 

 What can I expect as a vegetarian? 

 

Vegetarianism is rare in Moldova (and relatively 

new); however, you will not find it difficult to 

maintain a vegetarian diet.  Many traditional dishes 

consist of only vegetables. Most restaurants are also 

willing to make something “veggie” at your 

request
vi

. 

 

 Where to shop? 

 

Local open air markets provide fresh produce and 

wines at prices that are usually cheaper than a 
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conventional grocery store.  Grocery stores similar to those in the U.S. (in style, not 

size) are common
vii

. 

 

Groceries are inexpensive when compared to U.S. grocery store pricing. For more 

information, visit http://www.numbeo.com/cost-of-

living/city_result.jsp?country=Moldova&city =Chisinau&displayCurrency=USD 

 

 Restaurants 

 

There are plenty of small 

restaurants and coffee shops. The 

service tends to be slow, but the 

cuisine is delicious, with a range 

of traditional national dishes and 

European food
viii

. 

 

The average cost for a meal at a restaurant 

is $6-$12.  Tipping is normal, and ranges 

from 5-10%
ix

. 

 

 

Safety 

   
 What is the crime level like?   

 

 Most travelers to Moldova enjoy a safe and pleasant stay. Occasionally, 

travelers become victims of crime: usually petty theft, but sometimes more 

serious fraud. Foreign visitors rarely suffer physical violence or sexual 

assault. Some U.S. citizens have reported theft of money and small 

valuables from hotel rooms and local apartments, along with home and 

office burglaries. Be careful and protect your valuables in Chisinau, just as 

you would in any major U.S. city.  

 Be cautious when using ATMs in Moldova. Some U.S. citizens have 

reported unauthorized access to their accounts after using ATMs (although 

banks sometimes post their fees later as separate transactions). They have 

also reported PIN theft from ATMs in Moldova, either by "skimming" 

devices, which record the card information, or by hidden cameras or 

"shoulder surfing." This is a good point. 

 Train and bus services are below Western European standards, and some 

U.S. citizens have been robbed while traveling on international trains to and 

from Moldova. Be on your guard of pickpockets on public transit.  

 U.S. citizens who use the Moldovan postal service have reported that 

international letters and package mail are sometimes opened or pilfered.  

http://www.numbeo.com/cost-of-living/city_result.jsp?country=Moldova&city%20=Chisinau&displayCurrency=USD
http://www.numbeo.com/cost-of-living/city_result.jsp?country=Moldova&city%20=Chisinau&displayCurrency=USD
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 Don't buy counterfeit and pirated goods, even if they are widely available. 

Not only are the bootlegs illegal to bring back into the United States, but if 

you purchase them you may also be breaking local law
x
.  

 

 Information for Victims of Crime 
 
If you or someone you know becomes the victim of a crime abroad, you should 
contact the local police and the nearest U.S. embassy or consulate 
(http://www.usembassy.gov/). If your passport is stolen the embassy can help you 
replace it. For violent crimes such as assault and rape, the U.S. embassy help you 
find appropriate medical care, contact family members or friends, and help them 
send you money if you need it. Although the investigation and prosecution of the 
crime are solely the responsibility of local authorities, consular officers can help 
you to understand the local criminal justice process and to find an attorney if you 
need.  
 
The local equivalents to the "911" emergency line in Moldova are: 901 (Fire), 902 
(Police) and 903 (Ambulance). You may have difficulty finding an English-
speaking operator

xi
.  

 

 

 What are police like?   

 

 While Moldovan police can be helpful and 

might assist travelers in need, U. S. citizens 

have sometimes been harassed, mistreated, or 

subjected to extortion by Moldovan police. If a 

policeman stops you, you have a right to see 

his identity card ("legiti-MAT-seeya" in 

Moldovan & Romanian). Traffic police should 

also display a metal badge on the outside of 

their uniforms. If the policeman harasses you or asks for a bribe, try to remember 

the official's name, title, badge number, and description, and contact the U.S. 

Embassy. If you refuse to pay a bribe, you might be delayed, but there have been 

few reports of any problems beyond inconvenience
xii

. 

 

 What if I get in trouble with the local police? 

 

If you are arrested in Moldova, authorities of Moldova are required to notify the 

nearest U.S. embassy or consulate of your arrest. However, Moldovan police, 

particularly in Transnistria, do not always report the arrest or detention of 

American citizens. If you are concerned the Department of State may not be aware 

of your situation, you should request the police or prison officials to notify the 

nearest U.S. embassy or consulate of your arrest
xiii

. 
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 What other safety considerations are there? 

 

Driving: Moldova's highway infrastructure consists mainly of two-lane roads 

that often lack signage, are unevenly maintained, and seldom have lighting. Be 

careful of tractors, bicyclists, horse-drawn carts, pedestrians, and livestock on 

the road. Streets in Moldova are not well maintained. Try to limit driving 

outside of cities to daylight hours. Many Moldovan drivers would be 

considered aggressive or erratic by U. S. standards. Many accidents involve 

drunk drivers. In 2009, Moldova adopted a law that established a maximum 

legal blood alcohol content of 0.03%, well under the levels allowed in most 

states in the U.S. If you drive with a blood alcohol level above 0.08%, you will 

be charged in criminal court. However, traffic police generally do not have 

testing equipment at roadside, so if they can smell alcohol on your breath, 

you're likely to be charged with a crime. If this happens, you have the right to 

request a blood test to confirm your actual blood alcohol level. To be safe, don't 

drink alcohol before driving. 

 

Stability: A separatist regime controls the Transnistria region, east of the 

Dniester River. Be careful when visiting or crossing Transnistria, since the U.S. 

Embassy may not be able to help if you encounter difficulties. There are many 

checkpoints along roads leading into and out of Transnistria. Taking 

photographs of checkpoints, military facilities, and security forces is prohibited.  

 

Visitors:  Although there have been no terrorist incidents or terrorist threats 

against Americans in Moldova, stay aware of your surroundings at all times. 

Because police have the legal right to ask for identification on the street, carry 

your passport or a photocopy with you at all times. 

 

Diversity: Members of racial minority groups visiting Moldova have 

sometimes reported that they were stared at, verbally abused, denied entrance 

into some clubs and restaurants, or harassed by police. 

 

Housing  

You will ultimately be responsible for finding housing.  Your host organization 

will assist you in identifying a few options.  You will need to carefully consider the 

kind of housing experience you would like.  Central Youth Hostel in the center of 

Chisnau is quaint hostel that offers free internet, coffee, laundry, map of city, and 

orientation tour.  A bed starts at $10.66 per night.  For more information on Central 

Youth Hostel, as well as other options, be sure to visit the following website: 

http://www.hostels.com/hostels/chisinau/central-youth-hostel/14643. 
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Health 

 

 Medical Facilities 
 

Medical care is substandard throughout Moldova, including in Chisinau. If you are 
sick or injured, try to go to Western Europe for treatment Can you mention specific 
countries here?. In an emergency, try to contact the local ambulance service. 
Hospital accommodations are inadequate, technology is not advanced, and there 
may be shortages of routine medications and supplies. The U.S. Embassy maintains 
a list of medical facilities and English-speaking doctors, but cannot endorse any 
doctors- http://moldova.usembassy.gov/medical-information.html 

xiv
. 

 
 
 

 Health Insurance 

 

Do not assume that your insurance will go with you when you travel.  In many 

places, doctors and hospitals still expect payment in cash at the time of service.  Your 

US health insurance may not cover doctors’ and hospital visits in other countries.  

Also, the University of MN requires that all students travelling and working abroad 

through who are receiving credits obtain UMN international insurance.  This is 

available for $28.50 per month.  

 

For more information, please visit http://travel.state.gov/travel/cis_pa_tw/cis/cis_1470.html
xv

. 

 

Communications 

 

 What are communications like in Moldova?   

 

 

Cell phone coverage in Moldova is excellent. Many 
restaurants, bars, and public places in Chisinau have free 
Wi-Fi Internet access, but availability is much less outside 
Chisinau. Express mail services, such as DHL, UPS, and 
Federal Express Telephone, internet, and postal services are 
available in Chisinau

xvi
.    

 
***A note on voltage:  If you do bring a 

computer or any other electronics, make sure 

they are 230 volt compatible.  Most laptops are, however, if 

your appliances are not 230 compatible you will need a 

converter. 

Outlets in Moldova generally accept 1 types of plug
xvii

:          
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Money 

 

 Commercial transactions 
 

 Moldova is still generally a cash-only economy. Credit cards are sometimes 

accepted in Chisinau, but rarely in the rest of the country. Use your credit card with 

caution, and protect your personal information
xviii

.  

 

 Are ATMs available?  
 

Yes, but be aware of your surroundings and 
people around you. For more information on 

ATM safety, please review the previous“Safety” 

section.  To find an ATM that will accept a VISA 

or Mastercard, please be sure to visit their ATM 
locator sites:  

 

VISA:  

http://www.visacemea.com/uv/cash_machine.jsp 
 

MASTERCARD: 

http://www.mastercard.com/uk/personal/en/cardholderservices/atmlocations/index.
html 

 

 Is Western union available?  

 
Yes

xix
. 

 

 How much can I expect to spend in a 

month?  

 

For information on the cost of living, visit 

http://www.numbeo.com/cost-of 

living/country_result.jsp 

?country=Moldova. 

 

 

 Are dollars used?  

 

No, Moldova has its own currency, called “Lei”. Information on currency conversion 

in to US dollars will be a good idea. 

 

 

 

http://www.visacemea.com/uv/cash_machine.jsp
http://www.mastercard.com/uk/personal/en/cardholderservices/atmlocations/index.html
http://www.mastercard.com/uk/personal/en/cardholderservices/atmlocations/index.html
http://www.numbeo.com/cost-of%20living/country_result.jsp%20?country=Moldova
http://www.numbeo.com/cost-of%20living/country_result.jsp%20?country=Moldova
http://www.numbeo.com/cost-of%20living/country_result.jsp%20?country=Moldova
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Language 

 
  Though Romanian is the official language spoken in Moldova, Moldovans call it 

Moldovan.  There is little, if any, differentiation between the two languages. An 

online dictionary can be found at:  http://gonaomi.com/Moldavian. 

 
 

Weather 

   
 Moldova's climate is moderately continental: the 

summers are warm and long, with temperatures 
averaging about 20 °C (68 °F), and the winters are 
relatively mild and dry, with January temperatures 
averaging −4 °C (24.8 °F). Annual rainfall, which 
ranges from around 600 millimeters (23.6 in) in the 
north to 400 millimeters (15.7 in) in the south, can vary greatly; long dry spells are 
not unusual. The heaviest rainfall occurs in early summer and again in October; 
heavy showers and thunderstorms are common. Because of the irregular terrain, 
heavy summer rains often cause erosion and river silting. 

 

Shopping 

 

 What kind of shopping should I expect? 

Shops are usually open from 9 a.m.-5 p.m. Chisnau does have shopping malls, but 

this is uncommon once outside of the city.  Street stalls are common and you can 

find most things here- toilet paper, shoes, wine, music, etc.
xx

 

  

Leisure 
 
 

 For ideas on what to do in your free time, 
visit http://www.virtualtourist.com/travel 
/Europe/Moldova/Things_To_Do-
Moldova-TG-C-1.html. 

 
 
 

 

Good To Knows… 

 

 If invited to someone’s home, be sure to bring a 
small gift, such as wine, flowers, or dessert.  
 

 When entering someone’s home, be sure to remove 
your shoes. 

 

 Be sure not to confuse someone who is Romanian 
with someone who is Moldovan or vice versa.  

http://www.virtualtourist.com/travel%20/Europe/Moldova/Things_To_Do-Moldova-TG-C-1.html
http://www.virtualtourist.com/travel%20/Europe/Moldova/Things_To_Do-Moldova-TG-C-1.html
http://www.virtualtourist.com/travel%20/Europe/Moldova/Things_To_Do-Moldova-TG-C-1.html
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Sierra Leone - Frequently Asked Questions 
 

 

 

 

A passport and visa are required.  Visitors are 

strongly encouraged to obtain visas in 

advance of travel to Sierra Leone.  Visitors 

are also required to show vaccination against 

yellow fever upon arrival at the airport  

 

For the latest information on entry 

requirements and visa fees, contact the 

Embassy of the Republic of Sierra Leone at 

1701 19
th

 Street NW, Washington, DC 20009, 

tel. (202) 939-9261, or visit the Embassy of 

Sierra Leone website.  

 

What type of Visa?  

 

You will need a visitor’s visa to intern in 

Sierra Leone.  The visitor’s visa is valid for one year with multiple entries, but the 

maximum stay is 30 days without an extension.  As your internship is likely to be longer 

than 30 days, you may need to apply to the Department of Immigration in Freetown for 

an extension.  A letter from your host organization in in Sierra Leone about your 

internship may be helpful.  Talk to the Immigration Official when you arrive about your 

intended length of stay to get information about what you need to do to extend your visit 

past 30 days. 

 

The US State Department advises 

enrolling in their Smart Traveler 

Enrollment Program (STEP).   Once 

enrolled, the US State Department will 

be able to contact you and keep you 

updated with the latest safety and 

security announcements.  Also, STEP 

will allow the US State Department to 

contact your family and friends in case 

of an emergency.  

 

 

Visa and travel? 

 

Figure 1 The Cotton Tree 

http://embassyofsierraleone.net/
http://embassyofsierraleone.net/
https://travelregistration.state.gov/
https://travelregistration.state.gov/
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How do I proceed?  

You will need to acquire evidence of a yellow fever vaccine prior to applying for a visa.  

 

To apply for a tourist visa you need:  

 Completed visa application  

 Passport valid for a least one year before expiration and containing sufficient 

blank visa pages 

 One passport photo taken within 6 months 

 Copy of your travel itinerary or round trip ticket 

 Valid and current international certificate of yellow fever vaccination 

 Payment of Visa fee in cashier’s check or money order made payable to the 

Embassy of Sierra Leone 

 If mailing your passport, a prepaid self-addressed next day delivery envelope for 

return of your passport.  

  

 

 

 

When should I plan my medical and dental visits?  

 

Since you are required to provide an 

evidence of a yellow fever vaccine (a 

Yellow card) when applying for your 

visa, you will need to get your 

immunizations at least 4-6 weeks before 

your trip. This will also provide enough 

time to apply for your visa and allow 

your vaccines and anti-malarial medicine 

to take effect before you leave. 

 

See a health-care provider specializing 

in Travel Medicine that will consider 

factors such as your health and 

immunization history, areas of the country you will be visiting and the activities you plan 

to undertake in order to determine what you will need.  Here is a link to find a travel 

medicine clinic near you: http://wwwnc.cdc.gov/travel/page/travel-clinics.htm 

 

Be sure your routine vaccinations are up-to-date. Get immunized according to the chart 

on the following page: 

Pre-Departure Preparations 

Figure 2 A public heath message 

http://wwwnc.cdc.gov/travel/page/travel-clinics.htm
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1 http://wwwnc.cdc.gov/travel/destinations/sierra-leone.aspx 

Vaccination or 

Disease
1
  

Recommendations or requirements for Vaccine-Preventable 

diseases  

Routine  Recommended if you are not up-to-date with routine shots such as: 

measles/mumps/rubella (MMR) vaccine, diphtheria/pertussis/tetanus 

(DPT) vaccine, poliovirus vaccine, etc.  

Hepatitis A  or 

immune globulin 

(IG)  

Recommended for all unvaccinated people traveling to or working in 

Sierra Leone, where exposure might occur through food or water. 

Cases of travel-related “hepatitis A” can also occur in travelers to 

developing countries with "standard" tourist itineraries, 

accommodations, and food consumption behaviors 

Hepatitis B  Recommended for all unvaccinated persons traveling to or working 

in Sierra Leone, especially those who might be exposed to blood or 

body fluids, have sexual contact with the local population, or be 

exposed through medical treatment (e.g., for an accident). 

Typhoid  Recommended for all unvaccinated people traveling to or working in 

Sierra Leone, especially if staying with friends or relatives or 

visiting smaller cities, villages, or rural areas where exposure might 

occur through food or water. 

Polio Recommended for adult travelers who have received a primary 

series with either inactivated poliovirus vaccine (IPV) or oral polio 

vaccine (OPV). They should receive another dose of IPV before 

departure. For adults, available data do not indicate the need for 

more than a single lifetime booster dose with IPV 

Yellow Fever Yellow fever vaccination requirement for travelers to Sierra Leone: 

Required upon arrival from all countries. Vaccination should be 

given 10 days before travel and at 10 years intervals if there is on-

going risk. Here is a link for an authorized U.S yellow fever 

vaccination clinic: http://wwwnc.cdc.gov/travel/yellow-fever-

vaccination-clinics-search.aspx  

Rabies  Recommended for travelers spending a lot of time outdoors, 

especially in rural areas, involved in activities such as bicycling, 

camping, or hiking. Also recommended for travelers with significant 

occupational risks (such as veterinarians), for long-term travelers 

and expatriates living in areas with a significant risk of exposure, 

and for travelers involved in any activities that might bring them into 

direct contact with bats, carnivores, and other mammals. 

http://wwwnc.cdc.gov/travel/destinations/sierra-leone.aspx
http://www.cdc.gov/vaccines/recs/schedules/default.htm
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-a.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/hep-b.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/typhoid.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/poliomyelitis.htm
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/yellow-fever.htm
http://wwwnc.cdc.gov/travel/yellow-fever-vaccination-clinics-search.aspx
http://wwwnc.cdc.gov/travel/yellow-fever-vaccination-clinics-search.aspx
http://wwwnc.cdc.gov/travel/yellowbook/2008/ch4/rabies.aspx
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Malaria 

You should also discuss your doctor the best ways you can prevent malaria. These can 

include: “taking prescription antimalarial drugs, using insect repellent and wearing long 

pants and sleeves to prevent mosquito bites, and sleeping in air-conditioned or well-

screened rooms or using bed-nets.”
2
   

 

For more information on other most common diseases in Sierra Leone and how to avoid 

them, visit the CDC website.  

 

Do not assume that your insurance will go with you when you travel.  Doctors and 

hospitals might expect cash payments at the time of the service and your US health 

insurance may not cover doctors’ and hospital visits in other countries.  Also, you must 

ensure your insurance coverage is approved by the University of Minnesota’s Risk 

Management Office.  Approved international insurance is available for $28.50 per month.  

 

What should I pack? 

 Prescription medicine and non prescription medicine (pain-relief, anti-diarrheal)  

 Toiletries 

 Books, Laptop, PDA 

 Camera 

 Music  

 Photos to share 

 Water treatment tablets (optional, and only needed in an emergency) 

 Sunblock  

 Sunglasses 

 Antibacterial hand gel or wipes 

 Non-aerosol insect spray or long-sleeved clothing to protect from insect bites 

 Small, lightweight hand towel 

 Feminine supplies for full stay 

 Pouch or belt for passport and money (to wear under clothes) 

 Utility knife 

 Umbrella 

 Voltage converter/adapter 

 Flashlight or headlamp 

 Waterbottle 

 Mosquito net (if you don’t use it, you can donate it) 

 

 

                                                        
2 http://wwwnc.cdc.gov/travel/destinations/sierra-leone.aspx  

http://wwwnc.cdc.gov/travel/destinations/sierra-leone.aspx
http://www.international.umn.edu/travel/insurance/outgoing.php
http://www.international.umn.edu/travel/insurance/outgoing.php
http://wwwnc.cdc.gov/travel/destinations/sierra-leone.aspx
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Clothes to Pack  

In Freetown, you are expected to dress professionally, i.e. for women - dresses, pantsuits, 

skirts are acceptable, and for men – dress shirts, dress pants or khakis, ties can be worn.  

Being neat and cleanly dressed is culturally appropriate and is a sign of pride and respect. 

Shorts, tank-tops, short skirts, and flip-flops are not appropriate for office work in the 

field of health promotion. Women should never wear shorts in public and dresses and 

skirts should cover the knee even when sitting. Ignoring this advice can attract unwanted 

attention or even result in harassment. As a general rule, people dress up as much as they 

can afford to. In the rainy/dry season, mud/dust can cause a problem, thus shoes that can 

be washed are an ideal choice.  

 

Suggested apparel includes: 

 Skirts or dresses calf-length for women 

 Casual pants in light material such as chinos, cotton 

or linen for men or women 

 Shorts below the knee for men, or board shorts 

(capris) for women 

 Button down business shirts, polo shirts or blouses 

 At least one tie for men 

 Lightweight, breathable underwear (cotton) 

 Sweatshirt or sweater for evenings 

 Socks 

 Conservative swimwear (optional) 

 Rain coat and/or rain gear  

 Hat with brim 

 Dress shoes (one-pair) 

 Sturdy sandals (such as Tevas/Chacos/Keens) 

 Athletic shoes/clothes – if you work out 

 

Long hair (for males) and long beards, visible tattoos and body piercing (for both 

genders) can attract unwanted attention and commentary. It is against the law for civilians 

to wear military fatigue dress or camouflage uniforms or clothing. 

 

Village and city attire may be very different and if you are uncertain of what to wear, 

know that it is always better to over-dress rather than under-dress. Seeking advice from 

Sierra Leonean friends and colleagues would be a good source of information. 
3
 

 

 

                                                        
3 http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Sierra_Leone 

Figure 3 Friday is traditional clothes day 

http://www.peacecorpswiki.org/Living_conditions_and_volunteer_lifestyles_in_Sierra_Leone
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Arrival 

Your host organization will be providing details including 

the name and contact information of the individual meeting 

you at the airport. 

 

Transportation 

Lungi Airport is located across a large body of water from 

Freetown.  There are usually four travel options to and 

from Lungi airport: helicopter, ferry, water taxi, and by 

car.  None of the options are without risk, and Embassy 

personnel do not travel from the airport to Freetown by 

car.  The cost for the ferry service is minimal, but the 

service experiences frequent delays.  The ferry terminal is located in East Freetown, 

which has a higher crime rate than other parts of the capital.  When the helicopter is 

operating, the charge is $80 each way (payable in U.S. dollars).
4
 

 

Food and Diet 

The water in Sierra Leone is not safe to drink, and 

only bottled water is recommended.   

 

The staple food in Sierra Leone is rice.  Other 

favorites include yams, cassava and fermented 

cassava called fufu.  All are usually eaten with a 

sauce called “soup” or “stew” poured over the top.  

Sauces made with any variety of greens are called 

“plasass”.  The sauce can be a thick plasass of potato 

leaves, cassava leaves or other greens with meat 

and/or fish or a thinner broth-like sauce often with ground nuts (peanuts), meat and 

vegetables.  Both may also be quite spicy as many Sierra Leoneans enjoy hot pepper. 

 

It is common for a variety of meats or fish to be included in a meal, and the meat or fish 

is usually served on the bone.  Skin, bone and cartilage of beef, chicken, or bush meat 

will likely be part of the meal and/or dried, smoked or fresh fish, including bones.  

Vegetarians that are comfortable avoiding the meat in the dish will have more choices.  

Vegans and strict vegetarian will find their food options very limited, as most cooked 

dishes will have some meat in them.  

 

Sierra Leone has an abundance of delicious fruits, including pineapples, banana, plantain, 

papaya, oranges, grapefruit, coconuts, guava, and mangos.  Each is affordable in season. 

                                                        
4 http://travel.state.gov/travel/cis_pa_tw/cis/cis_1016.html 

Figure 4 Potato leaf plasass and rice 

Figure 5   Ferry to Freetown 

http://travel.state.gov/travel/cis_pa_tw/cis/cis_1016.html
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Access to western style foods can be limited to Freetown and other larger towns.  Fresh 

bread is usually available in all but the smallest villages, and soft cheese and some 

canned goods can be purchased in market areas of reasonable size. 

 

Housing 

You will ultimately be responsible for finding 

housing.  Your host organization will assist you 

in identifying a few options.  You may also 

want to contact the U.S. Embassy in Freetown 

and request assistance finding a safe 

community.  You will need to carefully consider 

the kind of housing experience you would like.  

There are a number of modest guesthouses in 

Freetown, and some high end hotels listed at 

http://www.visitsierraleone.org.  Keep in mind 

there is a housing shortage in the country, so you 

may need to be quite flexible about your 

accommodations. 

 

Safety 

Like any big city, use your common sense. Be aware of your surroundings and do not 

leave anything in vehicles or otherwise tempt potential thieves. Watch for pickpockets 

while in the market or crowded areas. You are required to carry your passport or a 

photocopy with of your passport photo and visa pages at all times. Walking alone or 

taking unknown taxis at night is not recommended. Driving in Freetown is treacherous 

and difficult as the streets are narrow, potholed and congested with pedestrians, carts, 

motorcycles and other vehicles. 

 

Many vehicles on the road in Sierra Leone are 

unsafe and accidents are common.  The chance 

of being involved in an accident increases 

greatly at night especially outside of Freetown 

where the relative lack of traffic allows for 

greater speed.  Travel outside of major cities 

after dark is not recommended and prohibited 

for Embassy personnel. 

 

 

 

Figure 6  Public transport 

Figure 5  Traditional village hut 

http://freetown.usembassy.gov/
http://www.visitsierraleone.org/
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You must have official permission to photograph government 

buildings, airports, bridges, or official facilities including the 

Special Court for Sierra Leone and the U.S. Embassy.  Areas 

where photography is prohibited may not be clearly marked or 

defined.  People sometimes do not want to be photographed for 

religious or other reasons, or they may want to be paid for 

posing.  Photographers should ask permission before taking 

anyone’s picture.
5
  

 

Crime 

It is relatively safe to walk around the city during the day, although you should expect to 

be approached by aggressive street vendors and beggars.  You should always have your 

cell phone with you, keep it charged and have minutes available on it. Crowds, political 

rallies, and street demonstrations should be avoided.  As in any large city, always be 

aware of your surroundings and keep your purse, wallet and other valuables secure. 

 

In case of emergency and/or if you are the victim of crime, the local police and the 

nearest US embassy or consulate should be contacted at once. This includes the loss or 

theft of a US passport. Although investigation and prosecution of the crime are the sole 

responsibility of local authorities, the US embassy officials can help you understand the 

local criminal justice process and assist in locating and hiring an attorney if necessary. 

The US embassy can also be helpful in finding appropriate medical care, contacting 

family and/or friends, and assist with the transfer of funds.  

 

The U.S. Embassy in Freetown 

Southridge - Hill Station 

Freetown, Sierra Leone 

(232) 076 515 000 ex 5086, 5084, 5080, 5085 

 

There is no equivalent to the “911” emergency line in Sierra Leone.  

 

Corruption is a problem in Sierra Leone and travelers that request services from 

government officials may be asked for a bribe.  Corrupt government officials should be 

reported to the Anti-Corruption Commission (www.anticorruption.sl) via one of the 

following methods: The Sierra Leone Anti-Corruption Commission, 3 Gloucester Street, 

Freetown; tel.  (232) 022-223-645, (232) 076-394-111; (232) 077-985-985; email the 

Anti-Corruption Commission at Info@anticorruptionsl.gov.sl or 

Reports@anticorruptionsl.gov.sl 
6
 

                                                        
5 http://travel.state.gov/travel/cis_pa_tw/cis/cis_1016.html 
6 http://travel.state.gov/travel/cis_pa_tw/cis/cis_1016.html  

Figure 7  Street vender 

http://freetown.usembassy.gov/
http://www.anticorruption.sl/
mailto:acc@sierratel.sl
mailto:acc@sierratel.sl
mailto:Info@anticorruptionsl.gov.sl
mailto:Reports@anticorruptionsl.gov.sl
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1016.html
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1016.html
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Communications  

Mail services are not reliable for receiving and sending packages.  Keeping the tracking 

number for reference is recommended. Using DHL/ FedEx is a better option to 

send/receive mail and packages. Western Union or Money Gram is available for sending 

and receiving wired money. Here is a link to locate Western Union Agents in Sierra 

Leone: http://local.westernunion.com/locator/NewSearch.do  

 

Sierra Leone’s landline telephone service is unreliable and extremely limited.  Cellular 

phone service has replaced landlines as the preferred communication method and is 

widespread in Freetown and all but the remotest locations up country. Cell phones are not 

“locked” to a particular provider, as it is in the United States. Sierra Leoneans use SIM 

cards - thus an American cell phone should be multisystem and “unlocked” in order to 

function in Sierra Leone.  It is relatively easy to purchase a phone upon your arrival to 

Sierra Leone.  Basic phones with flashlight and radio features can be purchased for as 

little as $40.  A SIM card is about $1.50 and 1000 units of time (actual minutes vary) can 

be purchased for $10.  

 

Personal Internet service in Sierra Leone is provided through cellphone technology by a 

number of companies in Sierra Leone.  Data cards call a nearby cellphone tower for 

service, which tends to be slow, yet available in most towns. However, data cards and 

monthly fees can be expensive.  Most cities have one or more Internet cafés where you 

can access the web and email.  However, computer viruses are common and it is very 

important to have good antivirus software on your computer if you will be sharing files 

with anyone in Sierra Leone.  This includes government agencies, and most particularly, 

Internet cafés.   

 

Language 

English is the official language of Sierra Leone and is 

used in education and professional settings.  Krio, a 

pidgin English, is the linga franca of Sierra Leone.  It is 

the trading language and most commonly spoken.  Sierra 

Leoneans in the Provinces usually learn one or more 

tribal languages before learning Krio and/or English. 

 

Money  

Sierra Leone is basically a cash economy as their banking 

system is in the process of rebuilding from the long 

period of civil war. Most businesses do not accept credit 

cards and while there are a few ATMs that accept 
Figure 8 Le 10,000 notes 

http://local.westernunion.com/locator/NewSearch.do
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international Visa cards, there are no functioning MasterCard cash points in Sierra Leone.  

An anti-money laundering law passed in 2005 prohibits importing more than $10,000 in 

cash except through a financial institution.  Travelers are advised to use credit cards 

cautiously in Sierra Leone because very few facilities accept them and there is a serious 

risk that using a card will lead to the number being stolen for use in fraudulent 

transactions. 

 

Travelers' checks are not usually accepted as payment, but may be cashed at some banks 

including the Sierra Leone Commercial Bank, Standard Chartered Bank, Pro-Credit 

Bank, and Rokel Commercial Bank.  You should have proof of identification and a 

signed receipt by the institution where the travelers’ checks were purchased.  Currency 

exchanges should be handled through a bank or established foreign exchange 

bureau.  Exchanging money with street vendors is dangerous as criminals may "mark" 

such people for future attack and there is the risk of receiving counterfeit currency.
7
  

 

As of April 10
th

, 2011, the Sierra Leone Leone exchange rate to was USD 1 = Le 4325. 

For updated information on the exchange rate of the Leone visit: 

http://www.xe.com/ucc/convert/?Amount=1&From=USD&To=SLL 

 

Weather  

Sierra Leone is one of West Africa’s wettest and hottest countries, with an average 

annual rainfall of 3150 mm and temperature of 27°C. The rainy season stretches from 

mid-May to mid-November, with July and August the wettest months. The humidity can 

be oppressive along the coast, although sea breezes afford some relief.  Inland, the days 

are even hotter, but it cools down much more at night, especially in Kabala and other 

northwest towns.
8
 

 

Electricity 

Sierra Leone’s power is 230 volts, 50 Hz.  The adapter/electric 

plugs come in the two configurations shown here.  

 

A note on voltage:  If you do bring a computer or any other 

electronics, make sure they are 230 volt compatible.  Most 

laptops are, however, if your appliances are not 230 

compatible you will need a converter. 

 

 

 

                                                        
7 http://www.travel.state.gov/travel/cis_pa_tw/cis/cis_1016.html 
8 http://www.lonelyplanet.com/sierra-leone 

http://www.xe.com/ucc/convert/?Amount=1&From=USD&To=SLL
http://www.travel.state.gov/travel/cis_pa_tw/cis/cis_1016.html
http://www.lonelyplanet.com/sierra-leone
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Country code and Time zone 

Sierra Leone’s country code is +232 and time is GMT (UTC) 

 

Shopping 

Colorful gara (tie-dyed cloth), carvings, jewelry, baskets and other crafts are available at 

the Big Market or Basket Market on Wallace Johnson Street in Freetown.  You can also 

buy souvenirs and other tourist items at the market heading out to Lumley Beach, though 

prices are likely to be higher.  Bargaining is part of the culture of Sierra Leone and you 

are encouraged to participate in a friendly, respectful way to get a better price.  If you are 

able to speak a little Krio, you will likely be offered a cheaper price.  

 

Leisure  

Sierra Leone is noted for having some of the most beautiful beaches in the world.  Many 

of them are located within an hour’s drive of Freetown.   

 

Wildlife and birds can be enjoyed at Tacugama 

Chimpanze Sancuary, Gola National Forest, Tiwai 

Island, and Outamba-Killimi National Park. 

 

The following links will provide information on 

these places and more:  

http://www.sierraleonetravel.com/index.html 

http://www.visitsierraleone.org/ 

http://www.lonelyplanet.com/sierra-leone 

 

Additional Resources 

 

Sierra Leone – Bradt Travel Guides (2009), by Katrina Manson, James Knight.  ISBN 

1841622222 

 

 

 

 

Figure 9  Maroon beach 

http://www.sierraleonetravel.com/index.html
http://www.visitsierraleone.org/
http://www.lonelyplanet.com/sierra-leone


TRIP REPORT TO SIERRA LEON 1 

 
March 22, 2011 

12:00pm to 1:00 pm 

Meeting with:  Community Association for Psychosocial Services (CAPS)    

  2P Decker Lane          

  Babadori Lumley          

  Freetown, Sierra Leone         

  232-76 516 807          

  caps_salone@yahoo.com 

Mary Jane Lavin met with Program Director Edward Bockarie, Admininistration/Finance Officer Komba 

Kembay and Joesph Kange (Project Manager of CONCERN grant) at their office in the Lumley area of 

Freetown.  Mr. Bockarie and others provided an overview of their organization advising the following: 

 They currently have a total of approximately 45 staff members serving in Kono, Kailahun and 

Freetown.  Each of their offices in Kono and Kailahun has 10 psychosocial counselors, 1 clinical 

support person, 1 field coordinator, 1 data entry person, 1 driver and 5 support personnel.  The 

Kono office also has a logistics coordinator.  The Freetown office houses the Program Director, 

an administrative/financial officer, 3 security personnel and 1 janitor.  They also have two 

volunteer clinicians from RCT in Denmark. 

 The Kailahun office also serves the communities of Koidu and Pendembu, and they hope to soon 

start offering small clinical services out of their office in Freetown. 

 Mr. Bockarie explained that CAPS was formed by former Center for Victims of Torture (CVT) 

workers from Sierra Leone and Guinea who wanted to continue the good work of CVT.   They 

have a general assembly (membership) of about 74 members that meet in November every year.  

They also have 9 Board Members of whom 5 are Executive Directors. 

 CAPS is a Non-government Organization (NGO) registered with both the Ministry of Health, and 

the Ministry of Finance and Economic Development in Sierra Leone.  They are also members of 

the Sierra Leonean Association for Non-governmental Organizations (SLANGO), and belong to 

the International Rehabilitation Council of Torture Victims (IRCT). 

 Mr. Bockarie explained that as a result of their registered NGO status, they are monitored yearly 

by the above mentioned Ministries to ensure they are providing effective service to their 

communities. 

 Mr. Bockarie also reported that CAPS has a good relationship with the government hospitals in 

Kono and Kailahun that allows them to refer medical cases they encounter to the doctors.  He said 

they have an MOU with the hospitals and some grant money that allows them pay the doctors and 

cover other medical treatment costs.   

 Mr. Bockarie also spoke of an additional component of CAPS involving physical rehabilitation 

and pain management for some of their clients.  He said they are able to provide these services 

via a small grant for physical rehabilitation. 

 Although outside the scope of the USAID capacity building project, Mr. Bockarie said that CAPS 

also does some community intervention work.  He explained that these activities are funded by 

other grants such as one from the United Nations Volunteer Fund for Victims of Torture 

(UNVFVT). 



TRIP REPORT TO SIERRA LEON 2 

 
 Most of the funding CAPS receives is from international NGOs, but they do have some small 

grants from CONCERN Sierra Leone and SLANGO. 

 

Ms. Lavin advised that she and 4 other Humphrey students are working with CVT on an internship 

program for the partner centers selected to participate in CVT’s International Capacity Building (ICB) 

Project.  She explained that although the partner centers have not yet been selected and confirmed, Pam 

Santoso suggested she meet with CAPS during her visit to Sierra Leone to help learn more about the work 

of partner centers.   Ms. Lavin utilized the draft partner center survey questions developed by the CVT 

capstone team to interview Mr. Bockarie and others about their potential interest in participating in an 

internship program as part of the ICB project.  She assured the group that if CAPS was selected as one of 

the ICB partners, the internship program would be an option, but they would not be required to host an 

intern.  During the interview, Ms. Lavin obtainied the following information:  

 

 CAPS has had a couple of international interns.  They currently have one who is a clinician 

working in Kono and Kailahun that arrived in late February and will stay until May.  They also 

had one in 2009, and an intern named Greg from South Africa for one week.  Mr. Bockarie said 

that Greg assisted them with clinical and organizational matters including developing their 

strategic plan. 

 The CAPS staff generally felt that an international intern would be helpful to their organization, 

but they said they would need to look at several factors such as cost and housing before they 

could commit to participating in an internship program.  They explained that they do not currently 

have the funds to provide accommodations and feeding for an intern.  Mr. Bockarie also said that 

both parties should be flexible to ensure that the program is not a drain on the organization. 

 They said that they would absolutely welcome an intern that would bring skills that they need to 

the organization. 

 The CAPS staff reported that they utilize computers in their organization and use the standard 

software programs of Excel, Word, SPSS and EPI Info. 

 They do not currently have an evaluation plan and would welcome an intern to help them develop 

one. 

 Although they do have a Strategic Plan, the CAPS staff indicated they would like an intern to 

analyze their current plan. 

 The communication skills that the CAPS staff indicated they would seek in an intern include 

technical writing, press releases and other media skills, analytical writing, grant writing and 

report writing. 

 The CAPS organization currently has policies and procedures, but indicated that they could use 

improvement and would like assistance from an intern in that area. 

 They also said they would welcome help in the budget analysis and financial planning area. 

 Specific projects they would seek an intern for include fundraising strategies, and development of 

a log frame (logical framework)—which they currently have, but it is 2 years old. 
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University of Minnesota - Humphrey Institute of Public Affairs 
 

Email, mail or fax to:  Martha Krohn   mkrohn@umn.edu 
225 Humphrey Center 

301 – 19th Ave S, Minneapolis, MN 55455 
Phone: 612-625-3585  Fax: 612-626-0002 

 

INTERNSHIP SUPERVISOR'S EVALUATION 
 

We appreciate the internship opportunity you have made available to a Humphrey Institute 

graduate student.  We are asking that you take a few minutes to describe the experience from your 

point of view.  Your evaluation will be used in a discussion of the internship with the student and in 

evaluating the internship program.  We appreciate getting your response as soon as possible after 

the completion of the internship. Thank you!    

 

************************************************************************************** 

DATE:  

 

NAME & TITLE:  

 

ORGANIZATION & ADDRESS:  

 

WORK PHONE:  

 

EMAIL: 

 

NAME OF INTERN:  

 

DATES OF INTERNSHIP:  

 

Please attach brief answers to the following questions: 

1. What was the most important project for which you hired this intern? Was it accomplished 

satisfactorily? 

 

2. How would you evaluate this intern in the following areas: (please note specific suggestions for 

improvement if needed) 

a. Professional development (professional attitude toward the internship, professional ethics, 

initiative, ability to understand key elements of the organization) 

b. Organizational skills (ability to articulate goals and efficiency in achieving them, ability to 

use resources effectively and to enlist the cooperation of others where appropriate) 

c. Communication skills (ability to express ideas clearly in spoken, written or graphic form; 

accuracy in communication) 

d. Research and analysis skills (ability to assemble, analyze and interpret data appropriately) 

 

3. In general, what are the intern's greatest strengths?  What areas need improvement? 

 

4. Can you suggest any improvements in our internship program? 

 

5. May we contact you about the possibility of future internship opportunities?  

 

Thank you! 

mailto:lschuman@hhh.umn.edu


INTERNSHIP IMPACT ASSESSMENT PROCESS 1 

 
The internship impact assessment tool is designed to be applied to the widest possible variety of internship 

projects.  Based on our literature and interviews with organizations sending interns abroad, it is essential that the 

host organization (Partner Center) be invested in the entire internship process.  This means the Partner Center 

will be involved in these stages:  development of the project(s), design and implementation, and evaluation. 

1. Development:  Internships are less likely to be effective if the deliverables and concepts are not 

developed by the host organization.  The Partner Center must be the principal developer of the project.  

CVT should help guide the organization toward the development of a project with coherent goals, but 

should not take over the creative process.  The document entitled Intern Impact Assessment 

Methodology should be referenced during the development of a project.  This will give all parties 

involved a better understanding of how a project adds value and how the project will be assessed in the 

short-term and the long-term.  A good project is one that adds long-term value to the organization, and 

builds greater capacity through skill-transference.  Good questions to ask are:  How will this project 

improve our ability to function as an organization?  Will we be using elements of the project 12 months 

after the intern has left?   

 

2. Design and implementation:  The Partner Center and the Intern will fill out the first two columns on the 

Chart for Assessment of Intern Impact (“Chart”) before the intern leaves the US or within the first week 

of arrival.  This section is under the orange heading in the Chart.  Each project or “deliverable” will be 

rated separately.  If the intern is working on two projects (for example training on data collection and 

development of a client tracking database) each project will be evaluated separately in a duplicate chart.  

Indicators will be used to determine if the project has been adequately developed and delivered.  Using 

client tracking database as an example, indicators might include:  Excel spreadsheet with all appropriate 

fields complete; training on use provided to 5 staff members; current paper records imported; etc.  

 

3. Short Term Evaluation:  The Partner Center will evaluate the intern’s contributions for each deliverable 

within two weeks of the intern’s departure.  This section is under the purple heading.  The host 

organization will use a likert scale, with 5= strongly agree and 1= strongly disagree, to rate the intern’s 

project in five areas:  completeness, scalability, usefulness, documentation, and skill transfer.  With each 

rating, a description of why that rating was chosen must be included in order to help CVT understand why 

or how Partner Center’s expectations were or were not met.  

 

4. Long Term Evaluation:  CVT should follow-up with the host organization 3 months after the intern’s 

departure and 6 to 12 months after the intern’s departure, to determine if the project is sustainable and if it 

promotes problem solving development skills.  This section is under the pink heading.  CVT should ask 

for documentation to substantiate the responses to the questions related to sustainability and problem 

solving.   Evidence of the continued use of a tool or adaptation of a tool could be such an example.  The 

provision of this proof should not be overly burdensome.  The attachment of a page from the tool that has 

been updated within the last few weeks, or meeting minutes documenting how a tool has been used could 

suffice. This establishment of “proof” will need to be decided by CVT on a case-by-case basis.  The 

request for this information should not come as a surprise to the host organization. 



Assessment of Intern Impact at Partner Centers: 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
                   
                   
                   
               
The above chart illustrates the methodology for assessment of the intern’s impact on the organization.  This method of impact assessment is designed to 
apply to any capacity building project.  It is also designed to help Partner Centers think strategically about the short term and long term value of the 
capacity building intern project they design.  This chart should be shared with the Partner Center and Intern and used as a design guide. 
 
This methodology combines the scholarship of various scholars with expertise on impact assessments, program evaluation, volunteerism and capacity building.   

1. Who should assess intern impact:  All stakeholders including interns, supervisors, host organizations and sending organizations  (Sherraden, Lough and McBride 
2008).  

2.  What should be assessed: Assessment should be increasingly sophisticated.  Service Development, Sustainability and Problem Solving Development should all 
be assessed. Service development is building up an infrastructure to deliver a program or product.  Sustainability is extending the capacity of a particular 
program or product to deliver prolonged effects. Problem Solving Development is promoting ‘generic’ capacity to tackle a variety of issues as they arise (Hawe, 
et al. 1997). 

3. Where should assessment occur:  Data for the assessment should originate at the Partner Center. 
4. When should assessment occur: Sustainability and Problem Solving Development requires retention of skills and/or the development of products that hold 

their value over time.  Methodologically, measures of retention are conducted over time (Healy, et al. 1988) 
5. How should assessment occur: Through the use of “indicators” (NEF n.d.), appropriate research methods and by asking the right questions (Steen 2006).  

Asking what metrics are available to tell us how effectively and efficiently an agency is performing is the foundation of successful performance measurement.  
Metrics reveal the organization’s output (what we can operationally count as a result of the productive work), and outcome (the consequences of the outputs 
that we actually value) (Bardach 2009). 
 

Deliverable: 
Tool,  
Training (Skill) 
Plan 
 

Problem 
Solving 
Development: 
Capacity to 
tackle other, 
related, issues 

Sustainability: 
Capacity to 
deliver 
prolonged 
effects 

Evaluation: 
Rating of 
product 

Indicator: 
How we know 
the deliverable 
has been 
completed? 

Service Development Sustainability Problem Solving Development 

Short term assessment:  Duration of Internship 

Output 

Long term assessment: 3, 6, and 12 months after internship 

Outcome 



Bibliography 
Bardach, Eugene. A Practical Guide for Policy Analysis. Berkley: CQ Press, 2009. 
Hawe, Penelope, Michelle Noort, Lesley King, and Christopher Jordens. "Multiplying Health Gains: the critical role of capacity building within health 

promotion programs." Health Policy 39 (1997): 29-42. 
Healy, Alice F, Fendrich David W, Robert J Crutcher, William T Wittman, Antoinette T Gesi, and Lyle E Jr. Bourne. The Long-Term Retention of Skills. Vol. 2, 

in From Learning Processes to Cognitive Process, edited by Alice F Healy, Stephan M. Kosslyn and Richard M Shiffrin, 87-. Hillsdale, NJ: Lawrence 
Erlbaum Associates Inc, 1988. 

NEF. Proving and Improving: A quality & impact toolkit for social enterprise. http://www.proveandimprove.org/new/about.php (accessed April 16, 2011). 
Sherraden, Margaret S., Benjamin Lough, and Amanda McBride. "Effects of International Volunteerning and Service: Individual and Institutional 

Predictors." Voluntas 19 (2008): 395-421. 
Steen, Lynn Arther. "Asking the Right Questions." In Supporting Assessment in Undergrad Mathematics, by Lynn Arthur Steen, 11-18. Washington DC: 

Mathematical Association of America, 2006. 
 

 



Center Location:

Name of Intern:

Dates of Internship: 

Fill in the following fields as you develop the deliverables for the internship.  This will be used for assessment purposes.

* Ratings use a likert scale:  5 = strongly agree; 4 = somewhat agree; 3 = undecided; 2 = somewhat disagree; 1 = strongly disagree

timing

Deliverable/Product Indicators Evaluation Rating 1-5* Explanation

1. Completeness: The Deliverable 

is functional and complete

Explain your rating for each evaluation component

2. Scalability: The Deliverable 

been designed with flexibility to 

add additional components or to 

transfer to another user or can it 

be applied to another project

3. Usefulness:  The deliverable 

performs its intended purpose

4. Instructions:  Instructions for 

use are provided and goals are 

clearly articulated

How many people in the 

organization will use this 

deliverable?

Number of persons trained to use 

deliverable or receiving 

presentation

5. Skill transfer: The organization 

successfully acquired the 

transferred skill

Host and Intern complete prior to departure Host completes upon intern's return to US

List the tool, training, or 

evaluation provided

List how you will know the 

Deliverable has been successfully 

developed (several indicators)



Sustainability Problem Solving Development

Is the deliverable being used 3 months after 

intern departure?  How?

Has the Deliverable (tool) been adapted by the Partner Center for 

continued use?

How many staff members are using the 

deliverable? What documentation is provided?

Have skills related to the deliverable been applied to other novel 

projects as need has arisen?

Is the Deliverable being used 6 - 12 months after 

intern departure?  How?

How many staff members are using the 

deliverable? What documentation is provided?

Has the organization requested additional 

interns to provide identical services?

Assessed by CVT based on Partner Center documentation 3,6,12 months later



FOLLOW-UP QUESTIONS TO ASSESS IMPACT OF INTERNSHIP 1 

 

CVT may desire to use the following interview guide to augment or replace the proposed 

methodology for impact assessment.  This additional tool is provided because it gives your 

organization, CVT, the opportunity to learn more of the contextual information that the impact 

assessment methodology and related assessment chart may not produce.   

The questions below should be considered a guide for in-depth interviews with both the intern 

and the partner center.  Additional questions, appropriate to your knowledge of the project and 

persons involved, should be added.   

I’d like to ask you a few questions about your experience with the internship project that was 

recently completed.  The purpose of this discussion is to help us, CVT, better understand what 

went well, what went poorly, and how we can improve this program in the future and otherwise 

provide partner centers with support.  Your answers will in no way jeopardize your relationship 

with CVT. 

1. Do you think the project completed in association with the internship will be valuable to 

the organization?   

a. Are there elements of the project that will be more helpful than others?  Why or 

why not? 

b. (Here you may want to probe about completeness, usefulness, sustainability, 

scalability, and if documentation or a sufficient ‘user’s manual’ was provided). 

 

2. How was this experience different than what you expected? (What surprised you?) 

 

3. What were some of the most difficult cultural barriers to overcome?   

a. How could this be improved?  

b. Did you have difficulty communicating?  Why?   

 

4. Tell me about any extenuating circumstances that helped or hindered the project. 

 

5. Given the limited amount of time the intern (you) could devote to the project, what would 

have helped to make his/her (your) time more productive?  What would have helped 

him/her (you) transition into the position more smoothly? 

 

6. Did you find the weekly intern/supervisor check-ins to be helpful? 

 

7. Did you feel like you had enough support throughout this process? Why? 

a. What would make you feel more supported? 

 

8. In your opinion, moving into the future, what do you think would be most helpful to the 

organization in building capacity? 

 

9. Is there anything else that you think I should know? 
 



Final Organization Policy and Preparedness Checklist  1 

 

 1 

Policies and Information: 

The organization has clear policies related to security, health and safety of volunteers. The 

organization provides volunteers with pertinent travel information. The organization has clear 

consequences for inappropriate behavior.  
  

No. Indicator    Possible 

evidence  

Tool provided Evidence 

provided 

I The organization 

has written 

policies for 

volunteers relating 

to security, 

individual health, 

health and safety  

Copies of policies 

relating to security, 

individual health, 

and safety 

Policy on Safety 

and Security, 

Health, Behavior 

and Work Place 

Etiquette. 

 

II Policies relating to 

security, individual 

health, health and 

safety, are 

disseminated to 

volunteers and 

host organizations 

Inclusion of copies 

of policies relating 

to security, 

individual health, 

and safety in info 

packs for 

volunteers and host 

organizations. 

Policy on Safety 

and Security, 

Health, Behavior 

and Work Place 

Etiquette. 

 

III Program plans 

include written 

assessments of 

security, travel and 

health risks 

specific to the 

country or region, 

which are 

periodically 

reviewed 

Written assessment 

of security, travel 

and health risks for 

each placement. 

Examples of how 

these assessments 

are monitored and 

updated. 

Country FAQs  

IV The organization 

ensures that 

volunteers are 

informed of the 

need for relevant 

medical and travel 

insurance, whether 

organized by the 

volunteer or the 

organization 

Written 

information for 

volunteers about 

the organization’s 

policy on medical 

and travel 

insurance; Outline 

of referral system 

to relevant service 

providers 

Policy on Safety 

and Security, 

Health, Behavior 

and Work Place 

Etiquette and 

Release and 

Waiver + 

Emergency Plan 

for Students 

Memorandum 

 

V The organization 

requests a copy of 

"yellow card" 

immunizations and 

references for all 

volunteers 

Copies of 

procedures for 

getting travel 

immunizations; 

Documentation of 

reference contact 

Country FAQs  



Final Organization Policy and Preparedness Check List  2 

 

 2 

No. Indicator    Possible 

evidence  

Tool provided Evidence 

provided 

VI  Training in 

working with 

children and 

vulnerable adults 

is provided for all 

volunteers, where 

relevant.  

Copy of 

organization’s child 

protection policy 

NONE  

VII There are 

guidelines in place 

for appropriate use 

of information 

technology (such 

as email, website, 

internet) to make 

sure that children 

and vulnerable 

adults are not 

exposed to abuse 

and exploitation  

Copy of written 

guidance 

NONE  

VIII Records are 

maintained of 

placement-related 

injuries, sickness, 

accidents and 

fatalities, which 

are monitored to 

help assess and 

reduce future risk 

to volunteers 

Template for 

keeping records of 

placement-related 

health difficulties 

NONE  

IX There are written 

guidelines for 

appropriate 

behavior for staff 

and volunteers 

Copies of 

guidelines; 

Documented 

evidence of how 

these guidelines are 

disseminated;                      

Copies of 

guidelines signed 

by staff. 

Policy on Safety 

and Security, 

Health, Behavior 

and Work Place 

Etiquette. 

 

X The consequences 

of breaking the 

guidelines on 

behavior are clear 

and linked to 

disciplinary 

procedures 

Reference to 

implications of 

breaches in 

disciplinary 

procedures 

Policy on Safety 

and Security, 

Health, Behavior 

and Work Place 

Etiquette. 
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 3 

Evaluation and Assessment 

 

The organization responds to evaluation of volunteer impact and value  

  

Rationale: 

Ensure that internships are field driven, useful, appropriate and achievable.   
 

 

  

No. Indicator    Possible evidence  Tool provided Evidence 

provided 

I The organization 

holds meetings 

and/or 

communicates on a 

regular basis with 

host projects about 

project design and 

implementation 

Minutes from 

meetings between 

sending and host 

organizations; 

copies of other 

communications. 

Host interest 

survey; Program 

planning worksheet 

 

II As far as possible, 

the organization 

involves the host 

organization in 

volunteer selection 

Copies of written 

communications on 

topic and evidence 

of revised selection 

criteria. 

Intern Application  

III The host 

organization 

provides 

evaluations of the 

impact of the 

volunteer's 

contributions 

Completed 

assessment forms. 

Assessment form + 

Follow-up 

Questions for 

Assessment 

 

VI Using these 

evaluations, 

volunteer roles, 

selection processes, 

and orientation 

practices are 

modified to ensure 

interns assignments 

are appropriate, 

useful and 

achievable. 

Revised 

applications, 

revised job 

descriptions, 

revised evaluation 

forms and evidence 

of communication 

with host 

organizations to 

revise job 

descriptions that 

are not appropriate, 

useful or 

achievable; 

evidence of revised 

training or 

orientation. 

Assessment form; 

Program planning 

worksheet; Intern 

Application. 
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Volunteer Support:  

Volunteers are provided with appropriate support abroad. 

No. Indicator    Possible 

evidence  

Tool provided Evidence 

provided 

I Volunteers are 

assigned a 

mentor 

 First week 

check list 

 

II Volunteers are 

assisted in 

obtaining safe 

housing 

 First week 

check list 

 

III Volunteers 

meet regularly 

with project 

manager 

 First week 

check list + 5 

questions to 

guide weekly 

meetings 

 

IV Volunteers 

have forum for 

asking 

questions 

 First week 

check list + 5 

questions to 

guide weekly 

meetings 

 

V Volunteers are 

provided with 

first week 

orientation 

 First week 

check list 

 

VI Volunteers are 

given relevant 

in country 

contact 

information 

related to host 

organization 

 First week 

check list 
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