
EQUITY, ACCESS & DIVERSITY 
MINUTES OF MEETING 
OCTOBER 19, 2009 
 
[In these minutes:  Grossing Up Proposal, 2007 Academic Incivility and Graduate 
Student Experience Survey, Health Care Savings Plan Update, Collaboration with 
Disabilities Issues Committee] 
 
[These minutes reflect discussion and debate at a meeting of a committee of the 
University of Minnesota Senate or Twin Cities Assembly; none of the comments, 
conclusions or actions reported in these minutes represent the views of, nor are they 
binding on, the Senate or Assembly, the Administration or the Board of Regents.] 
 
PRESENT:  Irene Duranczyk, chair, Vicente Garces, MJ Gilbert, John Mason, Shannon 
McGoffin, Elizabeth Davis, Michael Goh, Richard Graff, Katie Ballering, Mark Boyle, 
Jeanette Jungbauer 
 
REGRETS:  Kimberly Boyd, Keith Horvath, Lauren Beach 
 
ABSENT:  Peg Lonnnquist, Anne Phibbs, Patrick Troup, Raul Marrerro-Fente, Benjamin 
Munson, Aisha El-Huni 
 
GUEST:  Jan Morse, director, Student Conflict Resolution Center 
 
I).  Professor Irene Duranczyk called the meeting to order, welcomed those present, and 
introduced two new student members, Mark Boyle and Jeanette Jungbauer. 
 
II).  Members unanimously approved the April 13, 2009 and September 21, 2009 
minutes. 
 
III).  Professor Duranczyk distributed copies of the Grossing Up Proposal, which she 
found on the Human Rights Campaign Foundation website - 
http://www.hrc.org/documents/Human_Rights_Campaign_Foundation_-_2008-01-22_-
_Proposal_for_Grossing_Up.pdf.  This document was distributed to members for 
informational purposes, and will be referred to when the committee takes this topic up at 
a future meeting. 
 
IV).  Professor Duranczyk welcomed and introduced today’s guest, Jan Morse, director, 
Student Conflict Resolution Center (hereafter SCRC), who was invited to share findings 
from the 2007 Academic Incivility and Graduate Student Experience Survey -  
Ms. Morse began by providing members with historical information concerning the 
SCRC as well as information on her background.   
 
Moving on, she provided information concerning the 2007 survey conducted by the 
SCRC of all University Twin Cities graduate students on the prevalence, manifestations, 
and effects of academic incivility.  The survey also looked at barriers to seeking 



assistance and satisfaction with interventions after a behavior had been reported.   Ms. 
Morse noted that this survey was developed in response to an increasing number of 
instances of academic incivility, which is emerging as a serious concern for campuses 
across the country.  Up until fairly recently, incivility in the workplace, noted Ms. Morse, 
has garnered more attention than it has in academia.   
 
Ms. Morse went on to explain how the 24-question survey was laid out.  Of the nearly 
1,800 respondents (out of 10,731), 19.2% reported having been personally harassed, and 
another 16.2% reported observing another student being harassed.  Of particular note, 
36% of those who reported incidents listed faculty as the offender.  A vast majority, 
78.2% of those who reported being harassed, did not report the situation to anyone at the 
University, and, of those who did report an incident, a majority were dissatisfied with the 
handling of the complaint.  Additionally, 43.7% of those who had been harassed 
considered leaving the University, and 29.9% of students who observed another student 
being harassed also contemplated leaving the University.  After sharing survey statistics, 
Ms. Morse spent a few minutes reading anonymous survey respondents comments 
regarding their harassment experiences.  For more information regarding the survey 
members were directed to the following sites: 
http://www.sos.umn.edu/stafffaculty/Survey_Summary_AcadInc_UMNTC.pdf and 
http://www.sos.umn.edu/stafffaculty/academic_civility.php  
  
Ms. Morse reported hearing from colleagues at other universities who would like to 
conduct a similar survey, but, given the sensitive nature of this issue, their respective 
administrations have discouraged it.  She added that the SCRC’s decision to survey 
graduate students was supported by Dean Gail Dubrow and Vice Provost Jerry Rinehart.   
 
Last summer, the Work Group Promoting Academic Civility was formed.  The Work 
Group is working to promote a culture that fosters academic excellence by encouraging 
respectful and civil relationships on campus. This group has identified several initiatives 
to work on in an effort to help combat harassment at the University.  For example, the 
Work Group has written a guide for department and program chairs that offers tips for 
dealing with academic incivility 
(http://www.sos.umn.edu/stafffaculty/StrategiesAcadIncivility.pdf).  The group has also 
collaborated on presentations and podcasts to facilitate awareness of this issue and is 
currently working on a document of best and worst practices in its ongoing effort to raise 
awareness around this issue. 
 
Are there areas within the University where this problem skews, asked a member?  No, 
stated Ms. Morse, the problem is institution-wide. 
 
A member asked if any perpetrators have been held accountable for their actions and Ms. 
Morse stated that some have.  This same member pointed out the high percentage of 
students in the survey who reported being dissatisfied with how their complaint was 
handled.  In response, Ms. Morse explained that because many offenders are viewed 
positively by their supervisors, and/or have a certain amount of power on their own, it is 
often difficult to impose consequences on the offender.  



 
 
Ms. Morse stated that the Work Group is trying to implement policies dealing with 
academic incivility, and is looking for more administrative support to do so. 
 
A member pointed out that as long as there is no victim support by University 
administration, academic incivility will persist, especially if victims face serious 
consequences should they report incidents.  Ms. Morse agreed and added that it is a 
systemic problem at colleges and universities across the country.   
 
A member noted that Risk Management should take an interest in this issue given the 
high probability of lawsuits.  Another member asked whether there have been financial 
consequences to the University in terms of lawsuits from harassment cases.  The 
University should collect data on the financial consequences of losing students due to 
academic incivility, suggested yet another member.  
 
Ms. Morse highlighted a document posted on the Academic Health Center’s website 
developed by members of the Work Group:  Guiding Principles to Nurture the 
H.E.A.L.T.H. of the Medical School Community - 
http://www.meded.umn.edu/handbook/policies/documents/HEALTHHandoutforTransitio
nDay.pdf.  The guiding principles outlined in this document are humanity, excellence, 
acceptance, leadership, temperament, and honesty.  The document contains a description 
of each principle as well as examples of violations to these principles.  It also includes a 
reporting chart giving contact information for those in need of assistance.  Ms. Morse 
would like to see this kind of awareness and outreach campus and countrywide.   
 
At the conclusion of today’s discussion, Professor Duranczyk asked what kind of support 
the committee could offer on this issue.  Members offered a variety of suggestions 
including sending a statement of support to the University Senate and asking the 
administration to spearhead this issue rather than trying to ignore it in the hopes it would 
go away.  Ms. Morse stated that the Work Group intends to continue doing due diligence 
around this issue.  She added that she is unsure what the best approach would be at this 
time for EAD to take, but that she would be pleased to talk with other Senate committees, 
such as SCFA, who might be interested in this issue.  Professor Duranczyk asked for a 
volunteer to draft a statement of support for the work of the Work Group Promoting 
Academic Civility.  Hearing no volunteers, Professor Duranczyk offered to draft this 
statement, and bring it to the next meeting for the committee’s endorsement.  Professor 
Graff volunteered to review the letter once it was drafted.  
 
Professor Duranczyk thanked Ms. Morse for her presentation. 
 
V).  Professor Duranczyk reported that the SCFA Health Care Savings Plan (hereafter 
HCSP) resolution that was discussed at the September EAD meeting did not go to the 
Senate on October 1 as scheduled because the meeting was cancelled.  She stated that 
conversations in Washington, D.C. around health care reform may ultimately have an 
impact on HCSPs and the additional tax paid by people with same-sex domestic partner 



coverage making this a moot point.  Professor Duranczyk suggested, however, the 
committee keep this issue on their radar, and move forward with drafting a statement of 
concern in the event this item is put back on the Senate agenda at some point in the 
future. 
 
On a related noted, Professor Duranczyk encouraged members to review the Grossing Up 
Proposal she distributed at the beginning of the meeting.  While the HCSP and grossing 
up are separate issues, they are definitely interrelated. 
 
VI).  Professor Duranczyk reported having a conversaton with Professor Alex Lubet, 
chair, Disabilities Issues, concerning the possibility of EAD and Disabilities Issues 
working together on issues of mutual interest.  Members expressed an interest in 
collaborating with the Disabilities Issues Committee.  In response, Professor Duranczyk 
stated that Professor Lubet would be invited to an upcoming meeting. 
 
VII).  Hearing no further business, the meeting was adjourned at 4:00 p.m. 
 
Lisa Towry 
University Senate Office 
  


