
DISABILITIES ISSUES COMMITTEE 
MINUTES OF MEETING 
FEBRUARY 18, 2009 
 
In these minutes:  TCF Bank Stadium Update, Disabled Students Cultural Center Update, 
Disability Services Update, Disability Statement on Syllabi, Disability Studies Program] 
 
[These minutes reflect discussion and debate at a meeting of a committee of the 
University of Minnesota Senate or Twin Cities Assembly; none of the comments, 
conclusions or actions reported in these minutes represent the views of, nor are they 
binding on, the Senate or Assembly, the Administration or the Board of Regents.] 
 
PRESENT:  Alex Lubet, chair, Amy Hewitt, Carol Rachac, Joanie Tool, Tammy Berberi, 
Dale Branton, Maria Gini, Patrick McNamara, Julia Robinson, Miriam Krause, Emily 
Smith 
 
REGRETS: Eric Schnell, Rachel Garaghty, Donna Johnson 
 
ABSENT:  Peggy Mann Rinehart, Lesley Craig-Unkefer, James Gambucci 
 
OTHERS ATTENDING:  Robert Juarez, Luka Krmpotich, Victoria Nelson 
 
I).  Professor Lubet called the meeting to order and welcomed all those present. 
 
II).  Members unanimously approved the November 19, 2009 minutes. 
 
III).  Professor Lubet called on Roberta Juarez to provide the committee with an update 
on the TCF Bank Stadium.  Ms. Juarez stated that she has been working with the 
architects and design team as well as University personnel who have been overseeing the 
project since 2006. 
 
Ms. Juarez stated that when she started doing access work she would never have thought 
that she would spend so much time thinking about and talking about restrooms.  
Restroom-wise, the stadium will have twice the number of accessible stalls than are 
mandated by code.  The stadium will have uni-sex restrooms on every floor that has 
multi-stall restrooms, and all the uni-sex restrooms will be accessible.  People who need 
to empty catheters will be asked to use the floor drains that are strategically placed in the 
restrooms.  These drains will be specially tended to in terms of cleaning as part of post 
game procedures. 
 
The concession stands will be at an accessible height, and the condiment stations will 
have one shelf per station that is at a truly accessible height.  The height of condiment 
containers has been taken into account in determining the height of these shelves. 
 
Ms. Juarez stated that she has checked the sightlines in the stadium herself, and they are 
good. 



 
In terms of closed captioning, Ms. Juarez reported that the FedEx Field captioning 
lawsuit has been settled, and a judge ruled that the Redskins must continue to run 
captioned play-by-play at FedEx Field and begin showing the lyrics of songs played in 
the stadium to offer deaf and hard-of-hearing fans the full game experience. The 
University’s stadium will be compliant with this ruling.  Also, for people that cannot read 
signage there will be cues specifically in the areas in front of restrooms and in elevators. 
 
All the public doors, noted Ms. Juarez, should have power door openers at 30 inches, 
which is the University standard. 
 
There should be ample accessible parking.  In addition, there will be an accessible drop 
off area at the stadium. 
 
Ms. Juarez reported that she will be providing access training for game day staff and she 
will also do spot checks on game days to ensure consistent access is provided. 
 
Professor Lubet rhetorically asked why this project is going so well.  Ms. Juarez stated 
that she works with a great group of people who really understand the importance of 
accessibility.  The University is genuinely committed to providing access so that 
everyone that goes to the stadium feels welcome. 
 
If the goal is to have a truly accessible stadium, asked Professor Lubet, when will the first 
disability sporting event take place?  Ms. Juarez stated that she did not know, but 
reported that the locker rooms are accessible. 
 
Professor Lubet stated that there are parents with children who have disabilities that 
might likely want to attend stadium events, but, due to childcare issues, may be unable to 
do so.  It would be interesting to see if it would be possible to provide organized child or 
attendant care so these parents can attend events in the stadium.  Ms. Juarez stated she 
has not heard of this, but if she has an opportunity to mention it, she would. 
 
Will the stadium be equipped with audio description asked Professor Lubet?  To the best 
of Ms. Juarez’s knowledge, this has not been finalized yet.  She noted, however, that 
headsets will be available.  Alternatively, she suggested people tune into the radio station 
that is playing the game. 
 
A member asked Ms. Juarez to elaborate on the way-finding technology that will be 
incorporated into the design of the stadium.  Ms. Juarez stated that the use of different 
floor textures and colors in specific areas is being explored.  There is a reluctance to do 
tactile signage due to the size of the stadium; it could be difficult to find these signs.  
Naturally, the places that require tactile signage will have it. 
 
Professor Lubet thanked Ms. Juarez for her very informative update. 
 



IV).  Next, Professor Lubet called on Luka Krmpotich to provide the committee with a 
Disabled Students Cultural Center (DSCC) update.  Mr. Krmpotich reported that the 
DSCC and La Raza Student Cultural Center will host Auti Angel, a singer, dancer, and 
actress with a disability.  Ms. Angel will give a talk about her experiences as a woman 
with a disability followed by a wheelchair dance performance. Afterwards, she will lead 
an all-abilities dance workshop that everyone can participate in. The event will take place 
on March 31st from 6:00 – 8:00 p.m. in the Great Hall of Coffman Memorial Union.  This 
is a free event.   
 
In addition, on April 17th the DSCC will host Eric Rosenthal, J.D., executive director, 
Mental Disability Rights International (http://www.mdri.org/).  Mr. Krmpotich is 
working on identifying a venue and finalizing other details for his event. 
 
Mr. Krmpotich and others in the DSCC are working with Talia Campbell from Disability 
Services to coordinate a blind/low vision event in early March.  The goal of this event is 
to have people come together to discuss what is and is not working on campus with 
regard to way-finding/accessibility.  Ideas that Mr. Krmpotich has had include printing 
campus maps with large print, and putting the menus in the Coffman Memorial Union 
eating area at eye level and with large print. 
 
A March Lunch and Learn is being planned.  A blind folk singer will perform at this 
event.   
 
The February autism Lunch and Learn was well attended and the DSCC received a lot of 
positive feedback. 
 
A member asked whether students from the coordinate campuses can attend the DSCC 
events that are held on the Twin Cities campus, and are there fees associated with the 
events.  Mr. Krmpotich stated that Rachel Garaghty would be the best person to answer 
this question.  Professor Lubet suggested that the DSCC look into recording/screening 
their events.  Professor Berberi concurred and said it would be great to tape the events 
and build a DSCC library.  This would be a great historical record of the events.  
Professor Lubet stated that a caveat to this suggestion is that all guest speakers would 
have to sign a release. 
 
Professor Lubet announced that Rachel Garaghty has been admitted into the Master of 
Public Affairs program at the Hubert H. Humphrey Institute of Public Affairs. 
 
V).  Donna Johnson, director, Disability Services, provided a Disability Services (DS) 
update via email to the committee because she was unable to attend today’s meeting.  
Professor Lubet highlighted the following from Ms. Johnson’s update: 

• All interpreters on staff are certified. 
• In partnership with the Digital Media Center and the CLA Media Mill, captioners 

are working to add captions to videos.  
• Continued improvement with 4D system to organize and use testing center more 

efficiently.  During fall semester, DS proctored 410 exams. 



• Continued training of access assistants. 
• DS is strengthening its relationship with OIT and the Computer Accommodations 

Program. 
• Met with the coordinate campuses to identify ways to work together. 
• Student Services staff met with several education administrators and college 

faculty from Trinidad and Tobago.  As a result of the information gathered during 
their visit, the Trinidad and Tobago Ministry is developing a national disability 
office, the first of its kind in their country. 

• Student Services staff designed and implemented the use of an electronic 
accommodation letter. 

• Student Services staff continued to chair the Provost’s Committee on Student 
Mental Health. 

• TCF Bank Stadium will be a model of accessibility due in large part to DS staff 
member Roberta Juarez. 

• DS staff began using real-time notification of short-term and long-term disability 
claims for the U Return program. 

• DS staff worked with Risk Management, Arthur Galagher (Risk Management 
broker), Department of Environmental Health and Safety, et al to develop and 
participate in monthly “special claims reviews” for worker’s compensation. 

• U Return created and solidified a partnership with The Standard Insurance Co.  
This partnership resulted in a contract employee, funded by The Standard, 
embedded in U Return.  This individual serves to create efficiencies related to 
claims processing, mitigating purchases, medical management, and vocational 
counseling. 

 
A member shared her experience with U Return, and noted that the U Return staff she has 
dealt with have been amazingly proactive and gracious.  The experience has been 
wonderful. 
 
Is DS also being asked to plan for a 5% - 8% reduction in their budget asked a member?  
Professor Lubet stated that while Ms. Johnson did not specify this in her update, he 
would suspect that DS is also being asked to plan for a reduction in its budget like other 
University departments.  Professor Lubet stated that he would ask Ms. Johnson to address 
the DS budget at the next meeting. 
 
VI).  Copies of the Syllabus Requirements and Guidelines:  Twin Cities, Morris, 
Rochester policy were distributed to members.  Professor Lubet noted that a 
subcommittee of the Senate Committee on Educational Policy (SCEP) recently revised 
this policy, and is currently soliciting comments from the University community 
concerning their proposed changes. 
 
Professor Lubet recalled learning at the Senate chair’s meeting that a new policy database 
is being created.  This database will centralize University policies, including its disability 
policy, and it will transcend individual syllabi; thus, eliminating redundancy.  People will 
be made aware that this information is available on-line.  A member noted that in her 



opinion faculty should continue to review their syllabi with their students; the personal 
component is very important. 
 
Professor Branton turned members’ attention to a document he crafted that clarifies his 
previous comments and position on this issue.  He noted that his goal for a disabilities 
syllabus statement is to provide a universal means of reaching out to students in every 
class who may need this information.  Professor Branton stated that he is passionate 
about having welcoming language on the syllabus for students who find themselves in a 
situation where they are hampered by a disability of which they are aware or unaware, or 
hampered by an acute change in an ongoing disability.  He added that he strongly 
believes that this information needs to be more uniformly communicated across the 
University. 
 
Professor Branton was asked to elaborate more about the more uniform syllabus language 
he is referring to.  He noted that this whole issue arose because he noticed that there was 
no uniform University policy regarding language of a disability statement for syllabi. 
Professor Branton pointed out that the current policy simply requires syllabi to contain a 
disability statement, and information about the availability of mental health 
services/resources.  As a result, Professor Branton explained that he believes a disability 
statement should contain language that is very welcoming to students with disabilities.  
The Senate Committee on Educational Policy has not been particularly receptive to the 
idea of introducing specific required language.  Professor Branton admitted not agreeing 
with SCEP on this issue because many students with hidden disabilities, particularly 
mental health disabilities, find themselves in situations that can be extremely difficult for 
them to deal with.  The SCEP position that the information will be available for students 
to find is not a model well-suited for students experiencing a mental health issue.  
Professor Branton stated that he would like there to be uniform disability language that 
the University would endorse that would serve to remove obstacles to student learning for 
those with mental health or other kinds of disabilities.   
 
A member stated that in terms of accessibility, putting all policy information students 
need on a centralized website makes sense.  Then, he went on to ask Professor Branton if 
he would consider rewording a sentence in his draft statement.  Professor Branton stated 
yes.  However, he went on to explain that he is concerned about having any disability 
statement simply reduced to a list, which would fail to have the same welcoming effect. 
Professor Lubet added that there are some people for whom electronic communication 
works better than other forms of communication. 
 
Professor Lubet suggested that to further the adoption of this statement, the subcommittee 
should meet with Kris Lockhart,   , Office of Equity and Diversity to discuss how to 
move this statement forward.  The more that can be done to make this a disability issue 
versus a medical issue, the more likely there will be support for this statement.  He also 
suggested that a representative from DS be brought into the mix to strategize on the best 
way to implement the changes Professor Branton proposes.  Professor Lubet volunteered 
to coordinate the involvement of these parties. 
 



A member stated that faculty need to be educated about the disability accommodation 
rights of students.  Professor Branton stated that while that is an issue, he noted that his 
issue is different.  His issue, noted Professor Branton, is getting students access to needed 
help in a welcoming way. 
 
A member thanked Professor Branton for all the work he has put into this statement, and 
suggested that the document should contain language about confidentiality so students 
can be assured the information they share will not be made public.  Professor Branton 
stated that this is a good point. 
 
Another member suggested having President Bruininks write an email at the beginning of 
each semester to all faculty addressing disability issues and disability rights of students.  
On a semi-related note, another member suggested mandating online disability training 
for faculty. 
 
In closing, Professor Lubet stated that the committee has been discussing a disability 
syllabus statement for several months, and it is clear that there needs to be new people 
brought into the discussion on moving this statement forward.  He reiterated that he 
would be inviting Kris Lockhart and Donna Johnson to strategize with the subcommittee 
on how to make this statement come to fruition.  Professor Lubet asked for volunteers 
who would be interested in continuing this discussion.  Joanie Tool, Luka Krrmpotich, 
and Professor Branton volunteered.  Professor Gini stated that depending on the time 
commit she would be interested in volunteering because she cares about this issue.  
Professor Branton stated he may know of another student who would also be interested in 
participating. 
 
VII).  Professor Lubet stated that given the University’s decision to restructure its 
graduate and professional student operations, it is uncertain how proposals for funding 
new interdisciplinary Graduate School academic programs will be handled going 
forward.  Having said this, Professor Lubet asked members whether the committee would 
be interested in submitting another proposal for establishing a Disability Studies 
Program. 
 
After some discussion, it was agreed that a subset of the committee would take this 
conversation off-line, and strategize how to proceed.  Members who volunteered to 
continue this discussion included Amy Hewitt, Professor McNamara, Professor 
Robinson, and Professor Lubet.   
 
VIII).  Hearing no further business, Professor Lubet adjourned the meeting. 
     
        Renee Dempsey 
        University Senate 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 


