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lei Researches Health/Social Service 
Access for Immigrants with Disabilities 
Anecdotal evidence suggests that language and other cultural barriers impede many 
immigrants with disabilities who are trying to access health and social services in the 
United States. However, a lack of formal research in this area means professionals in 
these services often do not have access to data on how to make them more culturally 
appropriate and accessible. The Institute's Research and Training Center on Community 
Living (RTC) is beginning to gather that missing data through its Diversity, Disability, 
and Access for Health and Welfare Project. 

The one-year project, which began in August 2007, will be carried out as a series of 
in-depth case studies in the Twin Cities with nine immigrants with disabilities (or their 
guardians) from the Hmong, Hispanic. and Somali communities. RTC researchers Matt 
Bogenschutz and Matt Ziegler, under the direction of Charlie Lakin, the project's Prin
cipal Investigator, will collaborate with Arc Greater Twin Cities and other community 
groups to do the following: 

tain Arc advocates to interview participants in their native languages and to serve as 
cultural liaisons. 

• Oversee the Arc advocates as they interview and observe immigrants with disabilities 
(or their guardians) who are seeking access to, and use of, health and social services. 

• Follow participants as they use health services, such as observing a doctor appointment. 

• Note any promising practices that might make services more culturally sensitive and 
accessible. 

• Collect, analyze, and report the findings. 

Questions for participants will focus on how they found their providers and the dif
ficulties that disability and culture posed in choosing providers with whom they feel 
comfortable. For example, anecdotal evidence suggests that Somali women prefer female 
practitioners. Furthermore, unlike some countries, U.S. health services often seem spe
cialist-driven, leading to possible difficulties in navigating those services, so participants 
will be asked how U.S. health care differs from that in their former homelands. They 
will also be asked to share their best and worst experiences with U.S. health and social 
services. The researchers will also observe how participants use health services. Observa
tions will look at communication patterns, difficulties that service providers might have 
in engaging with a patient and vice versa, and noticing to whom the doctor addresses 
questions. 

"This is very much an exploratory study and may be the basis for further research," 
says Matt Bogenschutz. "It could lead to better understanding of the barriers and 
promising practices that immigrants with disabilities face when they try to use health 

.)Dcial services. I hope this project will be a first step in redesigning those services to 
make them more culturally relevant." 

The project is funded through a $60,000 grant from the UCare Foundation. For 
more information about the project, contact Matt Bogenschutz at (612) 625-0171 or 
boge0021@umn.edu. 

Staff Update 
• Staff Hire: Angie Pohl, GRA, 

Transition. Staff Departure: 
Tom Delaney, Education Special
ist, NCRRC. 

• The Institute's Research and Train
ing Center on Community Living 
has received $1.5 million in re
newed five-year funding from the 
U.S. Department of Health and 
Human Services for the National 
Residential Information Systems 
Project. The project is directed by 
Charlie Lakin. Bob Prouty is 
co-director. 

• The North Central Regional Re
source Center (NCRRC) has received 
$1.37 million in three-year fund
ing from the U.S. Department of 
Education for "A State Consortium 
to Examine the Consequential 
Validity of Alternate Assessments 
Based on Alternate Achievement 
Standards: A Longitudinal Study." 
Mike Sharpe, director of NCRRC, 
is the project's principal investiga
tor. 

• Charlie Lakin has been newly 
elected to a three-year term as an 
At-Large Member of the Asso
ciation of University Centers on 
Disabilities (AUCD) Board. 

Dates to Remember ... 
• October 26: Pizza Forum, 12-1, 

118 Pattee Hall 

• November 7: ICI Council, 10:30-
12, 118 Pattee Hall 

• November 15: Community 
Advisory Council, 4:30-7:30 
p.m., McNamara Alumni Center . 



From the Front Office ---------
News from ICI's Administrative Staff 

• P&A Vacation Records. P&A staff 
vacation records for September/October 
are due at the end of the month. Please 
return these forms to Beth Nelson in 107 
Pattee Hall. Questions? Contact Beth at 
6-8042. 

• 2007 Community Fund Drive. The 
University's annual Community Fund 
Drive (CFD) began October 1 and runs 
through the end of the month. Staff 
should have received a CFD packet via 
campus mail in early October. Please 

Miscellaneous 
• CAN DO Conferences. The Collabora

tive Action Network Developing Oppor
tunities (CAN DO) Initiative is hosting 
eight free regional action conferences 
around Minnesota from October 24 
through November 29. The conferences 
will share information that can improve 
the daily lives of Minnesotans with 
disabilities. The Twin Cities conference 
is being held at the Continuing Educa
tion and Conference Center on the St. 
Paul campus 9 a.m. - 3 p.m. November 
26. To register, visit http://survey.dhs. 
state.mn.us/snap/dsd/can_do_1007/ 
candolO07.htm. FFI contact Lois Bossert 
at Lois.Bossert@state.mn.usor(651) 
431-2430. 

• 'fransportation and Employment 
Dialogue. Pathways to Employment 
will host "The Long Road to Work: 
A Transportation and Employment 
Dialogue" to discuss the transportation 
issues of getting people with disabilities 
to work. The dialogue will take place No
vember 7 at 1645 Energy Park Drive in 
St. Paul, 9 a.m. - 3:30 p.m. Pathways to 
Employment is a collaboration of three 
state agencies: the Minnesota State 
Council on Disability, the Minnesota 
Department of Human Services, and 
the Minnesota Department of Employ
ment and Economic Development. 
To register, please call (651) 361-7800, 
e-mail Council.disability@state.mn.us 
or visit www.disability.state.mn.us. 

donate online at http://www1.umn. 
edu/cfd. Questions? Contact Amy at 
4-2380. 

• Report of External Professional 
Activities (REPA). For P&A staff, 
November 5 is the filing deadline for 
REPA forms for the 2006-2007 reporting 
period (08/26/06-08/25/07). P&A staff 
must file even if they have no activities 
or interests to report. Questions? Con
tact Beth at 6-8042. 

• Individualized Education Program 
Guide. In August, the National As
sociation of State Directors of Special 
Education published Standards-Based 
Individualized Education Program Ex
amples, a seven-step process for develop
ing a standards-based IEP. Each step is 
followed by guiding questions for the 
IEP team to consider in making data
based decisions. Available online in PDF 
at http://projectforum.orgldocs/ 
Standards-BasedIEPExamples.pdf. 

• Teleconference on Integrating 
Education and Mental Health. The 
National Technical Assistance Center for 
Children's Mental Health will present a 
teleconference, "Achieving Shared Goals 
Through Systematic Integration of 
Education and Mental Health," on No
vember 15,1-2:30 p.m. EST. Participa
tion is free, but registration is required. 
FFI, visit http://gucchd.georgetown. 
edu/programs/ta_center/ta_calls2007. 
html. 

• Birthdays. Brian Abery (10/17), Ross 
Moen (10/18), Megan Dushin (10/22), 
Rachel Goplin (10/23), Nathan Perry 
(10/27), Skylar Werde (10/28), Ann 
Mavis (11/4), Michael Molenaar 
(11/6), Matt Ziegler (1117), Michelle 
'frotter (1117), Sue McColley (11/8), 
Jean Ness (11/14), and Ruth Berman 
(11/15). Did we miss your birthday? 
Let us know! Call 4-2380 or e-mail 
kuro0008@umn.edu. 

Bits & Pieces---

Information from the Institute's Web 
Development Team (11 Pattee, 6-8649) and 
Publications Office (109 Pattee, 4-4512) 

• New Publications. The following 
new ICI publications are available: 

- NCEO Technical Report 48: Student 
Think-Aloud Reflections on Comprehen
sible and Readable Assessment Items: 
Perspectives on What Does and Does Not 
Make an Item Readable (September 
2007). Published by the Institute's 
National Center on Educational Out
comes. Available only on the Web at 
http://cehd.umn.edu/NCEO/ 
OnlinePubs/technicalreports.html. 

• Feedback Wanted on College 
Web Site Redesign. The College of 
Education and Human Development 
has formed a workgroup of staff to 
collect feedback from the community 
and to make recommendations to the 
Dean about how the College Web site 
might be redesigned. Megan Dushin is 
representing ICI and the other centers 
across the College. Please watch for 
communications requesting your feed
back. For more informantion, please 
contact Megan at dushiOO1@umn.edu 
or 6-8649. 

• ICI Web Luncheon. The next ICI 
Web Luncheon will be held October 
18, 12-1 p.m., in 214 Pattee Hall. 
Web staff and interested others 
are invited to a live demonstration 
of accessible PDFs and other news 
from the Institute's Web Develop
ment Team. Lunch will be provided. 
Please RSVP to Amanda Webster 
at webs0078@umn.edu. For more 
information, contact Megan Dushin at 
6-8649 or dushiOO1@umn.edu. 

• FYI Deadline. Items for the next 
FYI should be submitted to Tom 
in 109 Pattee Hall or e-mailed to 
donag003@umn.edu by Monday, 
November 12. 


