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It’s up to you: tuning spam controls
In our July 2002 newsletter we began to inform you of our increased efforts to squash

the spread of spam at the University. Since December all the blocking mechanisms that
we planned have been in place and functioning, including systems
that constantly monitor reports from you. Censorship on a
University-wide level is not an option at a research and higher
education institution such as the University of Minnesota. How-
ever, with your feedback we can fine tune these spam controls.
To date we have blocked up to 1.5 million messages a week.

Please use the reporting mechanisms we put in place. Let us
know when spam does get through and when something has
been identified as spam that is not spam. E-mail “senders” may
eventually be blocked that you report as “spam” or are identified as spam by SpamAssassin
(a filter) and not reported as “good.” These reporting mechanism were covered in the e-
mail that was initially sent to you. We will cover them again later in this article.

Blocking unwanted e-mail
We allow you to block e-mail in 2 ways:
1. based on the behavior of the server that sent or forwarded the e-mail
2. based on a filter that identifies spam by the content of the e-mail

Initially all e-mail accounts are set to “allow e-mail from well-behaved servers” to be
delivered to your inbox (Figure 1). You can change that setting to the more liberal “allow
e-mail from all servers” or the more restrictive “allow e-mail from local (umn.edu) servers
only.” These three options allow you to restrict sites that are allowed to send you e-mail.
Spam messages frequently originate from, or are relayed through, e-mail servers that are
not “well-behaved” in various ways.
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Unblocking messages
The first blocking strategy identifies spam by the
behavior of the server that sent it. The good news is
that blocked messages never get to your e-mail inbox.
Occasionally this means messages you want to get are
not delivered to you. We have a simple solution. You
can view a list of blocked messages and unblock any
that you don’t want blocked (Figure 2). You can also
review addresses that you have allowed to bypass site
restrictions (Figure 1).

SpamAssassin
In addition to blocking e-mail
based on the behavior of the server
that sent it, you can turn on Spam-
Assassin (Figure 1), software that
identifies spam based on the
content of the e-mail itself. The
SpamAssassin site says:

“Using its rule base, it uses a wide
range of heuristic tests on mail headers
and body text to identify “spam,” also
known as unsolicited commercial email
… tactics used include … many useful
existing blacklists … [and] a collabora-
tive spam-tracking database.” —
Source: http://www.spamassasin.org

Internet Account
Options page
You can customize “Incoming
e-mail controls” for your centrally

assigned e-mail account from your Internet Account
Options web page. To access these controls you just
need to know your InternetID (also called x.500
username) and the password associated with it. Links
to this page are available from many sources, including
your customized “My One Stop.”

• From One Stop’s General tab look for the scroll-
able “UMM Computing Tools” section.

• Access it directly from http://umn.edu/validate.

Figure 1: restrict who can send you e-mail

Figure 2: Show blocked incoming mail

Bypass site restrictions

Turn on SpamAssassin

Restrict sites/servers
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Your Internet Accounts Options page lets you select the
“Show blocked incoming mail” option (Figure 2). You
can use this list to “unblock” mail and to find out
which “bad” behavior triggered the block. The acro-
nym for the bad behavior is listed in the “reason for
blocking” column. To get a fuller description of the
behavior, click on the terms in that column. Terms
include: DNS, DSN, DUL, LOC, OPT, OVF, OBL,
PXY, RLY, INS, SPM, UAA.

Reporting spam
E-mail originating outside the umn.edu domain that
does not get blocked may still be spam to you. You can
report an individual e-mail as spam to the University’s
e-mail system administrators. There are three ways to
do this. For many people the WebMail option will be
the easiest.

1. If you use WebMail, click on the “Report as Spam”
link. Likewise you can click on the “Report as
Good,” link shown in Figure 3.

2. If you use other e-mail software, you can view the
full header and click the link that starts with
“X-Umn-Report-As-Spam.”

3. If you use a text-based client, you can cut-and-
paste the URL from the header.

In all cases, click the link and follow the instructions
on the web page that is automatically displayed after
you click on that link.

Messages marked *****SPAM*****
When SpamAssassin (the filter we use) identifies an
e-mail as spam, two things happen.

1. *****SPAM***** is prepended to the original
subject line.

2. A link enabling you to report that you consider
this message to be good, not spam, is added to the
message (Figure 3), but the message itself is
untouched.

If you agree that a message is spam, do nothing. If you
disagree and consider the message to be good, click
the “Report As Good” link.

Forwarded and departmental e-mail
The spam controls will work even if you forward mail
sent to your centrally assigned e-mail account to
another @tc.umn.edu or @umn.edu e-mail account.

If you use a departmentally managed e-mail service,
check with your network administrator to find out
what controls and options they support.

■ Questions? Send e-mail to spamhelp@umn.edu.
Tips from the Technology Helplines.

Currently you get the message below when you click on the
“Report as Good” link:

Repor t Accepted. Thank you for repor ting this
message as being good. We will review our blocking
lists and filter rules in an effor t to prevent mail from
this site from being marked as spam in the future.

Figure 3: WebMail example
Right-most column may display “Repor t as Spam” or “Report as Good.”

Clicking on “Report as Spam” will trigger different mes-
sages, such as a notice that OIT will investigate or a
request that you do something, such as unsubscribe from
a mailing list or forward the e-mail and all headers to the
transmitting site. In the latter case you are provided with
an address for the site, such as abuse@untd.com.

Identifying bad server behavior
OIT identifies bad behavior based on whether mail trans-
fer agents (MTAs) follow widely accepted technical rules.
(“The Internet Engineering Task Force codifies the deci-
sions it comes to in documents called ‘Request for Com-
ments.’… Many RFCs are the standard on which the Inter-
net is formed.” Source: http://wwww.imc.org/rfcs.html.
Also see http://www.ietf.org.)

Spammers frequently take advantage of poorly configured
mail servers and free e-mail accounts to hop around the
Internet. They may forge e-mail identifying information
(found in the “cluttered” headers that most e-mail pro-
grams suppress unless you specifically ask to see them).



4 OIT Newsletter

TEL Short Courses

F aculty members who want to use com-
puter technology to enhance teaching and
learning again may take free technology-
enhanced learning (TEL) short courses
taught by University Technology Training

Center (UTTC) and Digital Media Center (DMC)
staff members from the Office of Information Tech-
nology (OIT).

New courses and suggestions for where to begin if
you’re new to TEL are listed below. Classes began
June 2. To get details and a complete course listing
and to register online, see http://training.micro
.umn.edu/Short Courses/ClassList.cfm#16.

“Excellent instructors…and a great jumpstart

for fall semester.” — A summer 2002

TEL course participant.

� New Courses

Designing Learning Objects: Producing
Media-Rich Learning Activities
This 18-hour seminar focuses on conceptualizing,
defining, and designing interactive learning objects and
activities (e.g., animations; interactions; simulations;
audio and video clips; or other dynamic media ele-
ments). Based on their own class syllabi, participants
will create storyboards and design documents to
effectively describe their learning objects and activities.

Our consultants will be available for one-on-one
discussion both during and between class sessions.
After the class is completed, they will review the
storyboards and design documents and continue to
work on selected projects with the faculty members
and collegiate support staff during the 2003-04 school
year at no charge to the faculty members or their
departments and colleges.

Instructors!
“I feel as if I was able to save myself a lot

of floundering around by trying out my ideas

with colleagues instead of trying them out on

students.” — A summer 2002 TEL course

participant.

Enhancing Learning with Technology:
Active Learning with PowerPoint
This 3-hour seminar explores some of the ways faculty
members can use PowerPoint for more than delivering
lecture-based content. Participants will examine how
to use PowerPoint to structure narratives, motivate
learners, and foster active and collaborative learning.

The course will combine review and discussion with
technical demonstration and workshop time. During
the workshop portion, participants can practice
PowerPoint techniques or explore a library of exem-
plars. Our consultants will be available for one-on-one
discussions. Participants are encouraged to bring their
own PowerPoint presentations and media files.

“The focus on pedagogy was wonderful—all

faculty [members] should be required to take

this class.” — A Designing course Web

Site: Implementing Teaching Strategies with

WebCT participant

�  Not Sure Where to Start?

New to TEL?
We recommend Designing Course Web Sites: Imple-
menting Teaching Strategies with WebCT (the course
began June 2, but it will be offered again in the fall) or
Creating Course Web Sites: WebCT 3 Basics. The former
will help you generate a well-designed plan for a course
Web site based on your teaching goals, and the latter
will help you create and manage course Web sites using
WebCT course management software.

Building Learning Groups Online?
Creating Course Web Sites: Building an Online Learn-
ing Community will give you a feel from the student

get ready for
fall in summer
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D ue to uncertain times
and diminishing depart-
mental budgets, Univer-

sity Computer Services (UCS) has
received an increase in calls from
University departments feeling the
effects of downsizing technology
departments. These departments
are unsure of where to turn for
technical support.

Solve short term
computer problems
Some technical problems or
projects require more assistance
than the U of M Technology
Helpline (1-HELP) can provide.
For a nominal fee, U-Rent-A-
Gurus (URAG) provide consulta-
tion and support services designed
to help you solve short-term
computer problems quickly.

UCS U-Rent-A-Guru consultants
provide software consultation,
troubleshooting, and installation
services, whether it is a one-time
service or a project that will take a
few weeks. Some URAG short-
term support examples include:

Software support
• OS support and upgrades
• Install and configure software

such as anti-virus, word
processing, databases, spread-
sheets, graphics, stats, etc.

• Internet browsers: install and
configure (Netscape, IE)

• E-mail clients: install and
configure (Netscape, Outlook
Express, Eudora)

• Data transfer and recovery
• Virus removal
• Web-based surveys
• Server support
• UNIX admin. and support
• Troubleshooting, etc.

Hardware support
• Hardware set up

and configure
• Printer set up and support
• Modems: install

and configure
• Memory and hard drive

installation

Long term
departmental support
For long-term departmental
support, refer to the Field Admin-
istration Support Technologists
program.

Contact UCS
Call UCS at 612-624-4800 for
more information or to schedule a
U-Rent-A-Guru appointment.

■ Renee Rivers,
University Computer Services,
http://www.umn.edu/ucs/

perspective of what it’s like to collaborate online.
The first meeting will be held online using chat and
discussion tools, and the last will be held in person.
You will learn valuable skills that will help you facili-
tate student collaboration in a distance-learning
environment.

Developing Video or
Animated Learning Objects?
Creating Learning Objects: Flash MX Basics and
Creating Learning Objects: iMovie 3 Basics will add
valuable skills to your toolbox. These courses will
teach you not only how to use the software to create
learning objects, but how to design learning objects
that contribute to student learning.

“A terrific course that was enormously

helpful in my course development process,

far beyond my expectations.” — A summer

2002 TEL course participant.

Leading a Development Team?
TEL projects often take more time and resources to
complete than new developers expect. Learn how to
include team members with the right skills, plan for
common problems, and estimate realistic budgets
and timelines in Managing TEL Projects: Practical
Techniques.

■ Christina Goodland, Digital Media Center

A service from University Computer Services, http://www.umn.edu/ucs

U-Rent-A-Guru
○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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Faster, Better Research – More Essential
Research Services from the Libraries

Nancy K. Herther, University Libraries, http://www.lib.umn.edu

Current Contents brings
research to your desktop!

In the May 2003 OIT Newsletter, we cov-
ered just a few tips on how you can use
some of the services and resources of the
Libraries to help you do better research
with less effort. Hopefully some of the tips
have proven useful!

In this issue you will learn how to use one of the
world’s most comprehensive current awareness data-
bases — Current Contents — to bring the world’s
journal literature to your desktop each week!

Current Contents is perhaps the best known SDI
database in the research world.

Selective Dissemination of Information
SDI stands for Selective Dissemination of Information,
an information retrieval technique that allows users to
receive relevant information automatically, on a regular
basis, through profiles developed to meet their infor-
mation needs. SDI services were originally developed
in the 1950s, using batch processing of mainframe
computer programs. In the 1960s, with the rise of
commercial online systems, SDI became a staple in
most universities and research organizations. With the
advent of the web, SDI has become even more wide-
spread, with some services called “push technology.”

Using Current Contents will not only save you time
and energy (no more having to hop buses to check out
current literature in the different
libraries here on campus), it will save
you, and perhaps your department,
some money.

Being able to browse the tables of
contents of key journals from your
e-mail account means you, and your
department, no longer need to main-
tain separate subscriptions to key
journals just to keep up with current
research.

Too good to be true?
The Libraries’ relationship with the Current Contents
database goes back many years. In the late 1980s, the
Libraries (in partnership with OIT, the Carlson School
of Management and the Humphrey Institute) used a
federal grant to establish a research center here on
campus: the Integrated Information Center (IIC). The
IIC was established to explore new ways to bring
information to faculty and researchers here on campus.

One of the needs that all faculty in the affected col-
leges mentioned most frequently was the need to keep
abreast of research and literature in their own field and
related areas. Faculty said they would even be willing
to pay for something that would allow them to ratio-
nalize and systematize this process.

At the time, the University’s Gopher was just gaining
acceptance as a platform for presenting and organizing
information on the Internet. The IIC was able to
license the Current Contents database and use Gopher
as the search engine. Special programs were written to
allow faculty to choose journals that were key to their
fields and research. Profiles were prepared that allowed
them to see the tables of contents of each new issue as
they were made available from each new update of the
database.

The program was a huge success. Faculty agreed that
this was a very key enhancement to their research
work.

Truncation/Wildcards

Method Symbol Represents Position(s)

Unlimited truncation .... $ .... any number of characters ... right-end
Unlimited truncation .... : ..... any number of characters ... right-end
Limited truncation ...... $n.... up to specified number
.......................................... of characters ..................... right-end

Mandated wildcard ...... # .... one required character ....... internal/right-end
Optional wildcard ......... ? ..... zero or one character ......... internal/right-end
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Moving to the Web
With the rise of the Web, the
Libraries moved the Current
Contents database to the OVID
interface, mounted in the Bio-
Medical Library. The OVID
software allows individuals to set
up their own profiles — by titles of
journals or by keyword terms —
and to have them run weekly as we
get new updates to the database.
These updates are automatically
sent to your e-mail address each
week. Even if no new information
or citations are identified, you get
a message letting you know that
the search was, indeed, run.

What’s in this for me?
What if you had access to virtually any journal of
potential interest to you in your research and had it at
your fingertips and at no additional cost to you? You
already do!

Current Contents provides unmatched access to the
world’s research literature — at your fingertips —
through their AutoAlert (SDI) service. Users of this
service consider it to be invaluable. If you aren’t using
the alerting service, perhaps you should!

A quick look at the
Current Contents database
Current Contents is a database from the same
company and from the same mega-database that
produces the citation indexes. The database is a
“multidisciplinary current awareness Web resource,
providing access to complete bibliographic information
of over 8,000 of the world’s leading scholarly journals
and more than 2,000 books.”

Approximately 1,000+ Contents Pages and 19,000+
Bibliographic Records are added weekly. (See Figure 1
for more information on the contents of the database.)

For more information on the database, check the
vendor Website. The site includes a journals list and
other information on the nature of the database and its
contents: http://www.isinet.com/isi/products
/cc/ccconnect/cccsitewide/index.html

Doing it yourself
Current Contents is a database that can be accessed
on campus or remotely by any current student, staff,
or faculty member at the Twin Cities campus of the
University of Minnesota. You will be asked to authen-
ticate (with your InternetID/x500 UserID and
Password) before going into the database. The data-
base has a good, easy-to-follow layout and lots of
imbedded help as you navigate the database to do a
search.

To get a feel for the database and what sort of
results you will get, go into the database from our
indexes page and try a few searches by subject,
journal name, or other parameters:
http://www.lib.umn.edu/articles/alpha.phtml?id=C

The database uses Boolean logic and a variety of
wildcard and truncation symbols to help you develop a
good search strategy. Carefully look over the results
that you get. If the search doesn’t seem quite right, try
another term or another strategy.

If you are having problems at this point, contact any
reference librarian or contact your subject specialist for
assistance. A complete list of subject specialists is
available at: http://www.lib.umn.edu/about
/selector.phtml

Figure 1: File Size—Current Contents Sections

Current Contents
Edition/Collection

Total
Journals

Current
Book
Total

Total
Records

Yearly

Articles and
Reviews

with Author
Abstracts

Agriculture, Biology, and
Environmental Sciences

1,043 4.640 13,180 86%

Clinical Medicine 1,125 6,370 211,057 74%

Engineering, Computing,
and Technology

1,109 3,240 136,717 84%

Life Sciences 1,379 3,950 302,456 85%

Physical, Chemical
and Earth Sciences

1,050 3,160 236,835 94%

Social and Behavioral
Sciences

1,625 4,300 112,426 61%

Arts & Humanities 1,111 400 102,631 26%
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Step 1:  Click the Save
Search History button.

Step 1: Select “Save Search History”

Once you have a search — either a keyword search by
topic or author names, a search by journal titles or a
combination of these — you are ready to save your
search for automatic updates through your e-mail
account! From here it’s as easy as 1, 2, 3 !

Step 1: save your search
Once you have developed a good search strategy, it is
time to save the search. From the search screen, you
will see an option available just below the search
history box. One of the options is to Save Search
History. This OVID feature allows you to create your
own personal and private home directory on the Bio-
Medical Library server. The user home directories,
then, store session preferences as well as search strate-
gies and SDIs for future reference anytime you go into
an OVID database.

To save your search history, select this option:
Save Search History.

Step 2: select
AutoAlert
(SDI) service
Now you will see three
different options for saving
a search.

■ Save a search temporarily
in your home directory, which
is useful if you need to break
away from your computer for
a time and don’t want to lose
the work you’ve done in the
session. The information will
be erased after 24 hours.

■ Save a search permanently
in your home directory, which
will save searches in the
database for an indefinite
period of time, or until you
delete it yourself. This is
useful if you have a complex
search you plan to use more
than once.

■ Save a search as an
AutoAlert (SDI) Service
and your search will be saved
in your home directory and

run each week when the database is updated. Results
from an AutoAlert will be sent to the e-mail address
that you have specified. The alerts will continue until
you go back and delete the search from the database.

Label or name your searches
You will also be able to provide an optional name or
label for this search. This is particularly useful in case
you decide to have more than one AutoAlert search
done. There is currently no limit on the number of
automatic searches you can have run each week.

Step 3: provide your
e-mail address for delivery
The form also asks for your e-mail address, that is, the
e-mail account to which you want the information
sent. Fill this information in. Double check to be sure
you have the correct e-mail address, and you are done!
As easy as 1-2-3!
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Step 2:  Select the Save Search
option. A search saved—

• temporarily is erased after
24 hours

• permanently is saved for an
indefinite period of time or
until you delete it yourself

• as an AutoAlert (SDI) Service
is run whenever the database
is updated and the results are
e-mailed to the specified address

You can provide a
descriptive name

or enter additional
comments.

Step 3:
Click the Save Search button.

Current Contents

is one of the

world’s most

comprehensive

current awareness

databases, and

you can use it to

bring the world’s

journal literature

to your desktop

each week!
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The results will come to you
Now you can get back to work and the results will
come to you.

Each week you will receive an e-mail message, even if
nothing new has been published meeting your criteria
during that time period. If, for example, you list
mostly quarterly publications, when you receive the
tables of contents depends on the publication cycle of
that particular publication.

If you do not receive any notification after two weeks,
go back into the database and click on the “Saved
Searches” button and check to be sure that the search
was properly saved and that you gave the correct
e-mail address. If not, re-input the information or
contact one of the Libraries’ reference staff for assis-
tance.

Don’t forget the Libraries!
None of these remotely accessible resources should
dissuade you from coming into our libraries! Seren-
dipity is a marvelous aspect of the research process
that no one has been able to quantify or replace. Just
looking through the wonderful journals, books and
other materials here in the Libraries may give you
some inspiration, some insights, some ideas that could
never work themselves into a computer profile.

Establishing a good personal relationship with library
staff will serve you throughout your career here and is
another wondrous benefit of working closely with
your librarians!

However, once you have the essential work system-
atized, you’ll have even more time for those essential
extras — like contemplation and what-if exploration
— and what better place to do that than in our
wonderful libraries.

We have unmatched collections, comfortable lounge
chairs and a friendly staff. Stop in and get to know us!

■ Communications about this column should
be addressed to: Nancy K. Herther, Social Sci-
ences Bibliographer, 170b Wilson Library, West
Bank; n-hert@umn.edu; 612-624-2020

Boolean and Positional Operators
The shaded areas are retrieved.

ADJ Specifies that the terms are adjacent to
 each other, in the specified order — e.g.,
substance$ ADJ abus$

ADJn Specifies that terms are within n words
of each other, in any order. — e.g.,
substance$ ADJ6 abus$

FREQ=n Specifies a threshold of occurrence for a
term — e.g., blood pressure.ab./freq=3

There is no predefined order of precedence for these
operators. Instead, they are processed from left to
right, unless overridden by parentheses. The most
deeply nested parenthetical statement will be pro-
cessed first.

OR

NOT

AND
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In budget tight times,
who should you keep?

P
eople who are willing to be team
players and work very hard to
achieve the goals of the team should
not need to worry about their jobs.

When you find these people, they are the ones
you want to keep around. Especially in
budget tight times, I suggest to managers that
you keep those who have the qualities of
teamwork and hard work. Employees that
possess these qualities should not have to
worry about their jobs.

The Minnesota Wild hockey team is an
excellent example of teamwork. They were
able to achieve well beyond what was ex-
pected of them as a new franchise because of
the teamwork they exhibited. As a team, they
had the same goal; they had the same strat-
egy; and they worked together to achieve it.
This is what teamwork is all about.

Teamwork, however, is just one part of the
picture; there also must be a willingness to
work very hard.

The Minnesota Wild showed that they were
willing to work hard. What they achieved in
the playoffs against Denver and Vancouver
happened in large part because of their
willingness to work hard. It wasn’t just one or
two people; everyone on the team gave
maximum effort. With everyone doing their
part, they were able to overcome their set-
backs and come out ahead. It was their hard
work that gave them that edge.

In Japan they have the concept that if you
work hard, then I’ll work harder and longer;
which is why you see a lot of people working
on Saturdays. I’m not saying that your
employees need to work on Saturdays, but
certainly they should be willing to work hard
and to give their maximum effort.

Unfortunately, not everyone is willing to be a
team player; and not everyone is willing to
work hard to achieve the team’s objectives. In
budget tight time, these are the ones who
might need to worry about their jobs.

E
ven if you have someone who is very
smart and capable, if they’re not willing

to work hard, this is a problem. The success
of a team requires that everyone do their
part. They may be very talented; but if they
don’t work hard, the results of the team’s
effort will be affected.

So in these budget tight times, look to keep
those employees who work hard and are team
players. This kind of employee takes satisfac-
tion in a job well done. They enjoy contribut-
ing to the success of the University and have a
positive attitude that goes along with their
hard work. These are the kind of employees
we want to keep around.

■ Shih-Pau Yen, Academic and Distributed
Computing Services and Networking and
Telecommunications Services

The views expressed in this column are the personal opinion of the author
and not the official view of the Office of Information Technology.
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Resubscribe to this newsletter
We are requiring that everyone who currently subscribes

to a paper copy of this newsletter resubscribe by July
15, 2003, in time for the August issue. Resubscribing to the
paper copy is simple. Just check the Renew box on the back
page of this newsletter and return that single page to us.
Instead of a paper copy, you may want to take advantage of
our e-mail option. The e-mail option has been around since
August, 1999; however, we have only promoted it subtly.

How does the e-mail option work?
You subscribe to a restricted mailing list whose sole func-
tions are to alert you that a new issue is on-line and to send
you an annotated Table of Contents of that issue. The list
does not send you the entire newsletter; it does include links
that make it easy to access a web page to read one article
at a time. You can also download a PDF (Acrobat) version of
the newsletter so you can easily read it off-line or print a
copy.

To get on the mailing list, send a subscribe request, as
shown below.

1. Send e-mail to: listserv@umn.edu
2. Skip the “subject” line

3. Type this in the message portion:
subscribe oitnews-l Your_Name

example:
subscribe oitnews-l Allison Wonderland
(note: -l is lowercase L)

The paper version
Paper copies are free but are mailed only within the USA.
When you renew, please include your name and Rec# (record
number). You will find the Rec# on the back page on the line
above your name.

• Send e-mail to: oitnsltr@umn.edu
• Or check the Renew box and send your renewal to the

address on the other half of this page. (Be kind to
Campus Mail. Only send the one page with your delivery
information.)

Resubscribe by July 15
If you have not resubscribed to the paper version by July 15,
you will be dropped from that mailing list.
■

June 2003 [B&Y pantone 295, 1205]

* Please tell us the Rec# if you
cancel or change a campus address.
Tear off the end page and send the
entire mailing label to us. Or send
e-mail to: oitnsltr@umn.edu

■  Renew *
■  Add
■  Delete/Cancel *
■  Change Name *
■  Change Address *
■  Change Other *
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If you’ve already
resubscribed,

ignore this
message.


