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Computer hardware repair change
Difficult decision

University Computer Services (UCS) has discontinued hardware repair, warranty, and
contract services, and has started to phase them out. This difficult decision is

the result of a decrease in hardware support demand as well as budgetary issues.
We regret any inconvenience the discontinuance of these services may cause.

UCS will continue to support UCS hardware contracts until June 30,
2003 (with the exception of Sun contracts, which were phased out April
30, 2003). Hardware contracts extending prepaid for and extending
past June 30, 2003, will be refunded. Thank you for supporting UCS
hardware services in the past, and we look forward to providing you
with services in the future.

Continuing: software consultation, U-Rent-a-Guru
UCS will continue to offer software consultation and support via
U-Rent-A-Guru consultants as well as other UCS services, such as used
computer equipment recycling and sales, software sales, software licenses,
extended computer equipment checkout program, etc.

More information
For more information regarding UCS services, see our website at
http://www.umn.edu/ucs/ or contact UCS at 612-624-4800.
■ Renee Rivers, University Computer Services

Newsletter Subscription Change
You must resubscribe. See page 8 for details.
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Quick guide

1-HELP: 612-301-4357

Dial-in computer access:
612-627-4250 (54kps)

Office of Information
Technology: www.umn.edu/oit/

OneStop: onestop.umn.edu

Techmart:
www.techmart.umn.edu

UCS still offers

Rent-A-Guru

software sales

laptop rental

recycling and

much more
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The investigators of eleven technology-enhanced
learning (TEL) projects will receive funding

through the 2002-03 TEL Grant Program.

This winter, University faculty members were invited
to submit grant proposals by February 24, 2003; 26
proposals were submitted. The recipients were recently
selected by a panel of faculty members and educational
technology support staff members.

Purpose
The purpose of program is to assist faculty members
involved in developing, implementing, and evaluating
technology-enhanced learning (TEL) projects, particu-

larly those projects that suggest the potential for broad
programmatic application and exemplify a commit-
ment to sustainable development and evaluation of
technology-enhanced learning activities.

Phases
In order to meet the foci of programmatic significance
and sustainability, this year’s grant program will consist
of two phases.

■ Phase 1: Primary development phase (March
2003 to February 2004) in which investigators
develop their proposed projects.

TEL Grant Program recipients announced
The program is sponsored by the Office of the Executive Vice President and Provost
(EVPP) and the Office of Information Technology (OIT), administered by the Technology
Enhanced Learning (TEL) Council, and managed through Academic and Distributed
Computing Services (ADCS), OIT, and the Digital Media Center (DMC), OIT.

2002-2003 TEL Grant Recipients

F i r s t  l i s t e d 
i n v e s t i g a t o r 

C a m p u s C o l l e g e 
/ d i v i s i o n 

D e p a r t m e n t 
/ a r e a 

P r o j e c t 

Anderson, John Twin Cities College of
Biological
Sciences

Department of
Biochemistry,
Molecular
Biology, and
Biophysics

Developing a Resource Library and
Common Web Interface for
Biochemistry

Brunner, Cryss C. Twin Cities College of
Education
and Human
Development

Department of
Educational
Policy and
Administration

Technologically Delivered
Experiential Simulations:
Conceptions of Power,
Constructions of Identity, and
Socially Just Decision Making

Dillon, Deborah Twin Cities College of
Education
and Human
Development

Department of
Curriculum and
Instruction

Developing an Online Course for
Pre-Service Teachers

Hassel, Craig Twin Cities College of
Human
Ecology

Department of
Food Science
and Nutrition

Health and Wellness: An Integrated
Approach to Classes Across
Cultures and Curriculum

Kreitzer, Mary Jo Twin Cities Academic
Heath Center

Center for
Spirituality
and Healing

Tools for Creating Virtual
Integrated-Care Scenarios
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■ Phase 2: Mentorship phase (March 2004 to
February 2005) in which the primary investigator
will mentor faculty members in the use of their
project product or evaluation findings.

Recipient activities
Each grant recipient will be expected to meet with the
leaders in his or her department and college to maxi-
mize the extent to which this grant is coordinated with
other efforts. Each grant recipient will be asked to:

• submit marketing materials specified in the
grant award letter;

• return a signed recipient/licensing agreement;
• prior to the release of funds, meet with a Digital

Media Center consultant (assigned) to finalize a
detailed task-timeline, identify development and
support resources, and establish project mile-

stones to facilitate DMC support of
recipients’ projects;

• complete one progress report;
• attend five working sessions with other grant

recipients over the period March 2003 to
February 2004 and meet regularly with DMC
consultants;

• submit an evaluation report within one year of
the date of the award;

• present as part of the TEL Seminar Series
program;

• and serve as a mentor in 2004 to 2005.

More information
The Call for Proposals and copies of the winning
proposals are available on the DMC website at
http://dmc.umn.edu/grants/grants.shtml
■ Chris Goodland, Digital Media Center

TEL Grant Recipients continued

First listed
investigator

Campus College
/div ision

Department
/area

Project

Levinson, David Twin Cities Institute of
Technology

Department of
Civil Engineering

Stimulating the Interaction of the
Growth of Networks and Land Use

Mikelonis, Victoria Twin Cities College of
Agricultural,
Food, and
Environmental
Sciences

Department
of Rhetoric

An Online Primer on Grammar,
Punctuation and Usage: Hands-on
Skill Building in Flexible Learning
Environments

Rehm, George Twin Cities College of
Agricultural,
Food, and
Environmental
Sciences

Department of
Soil, Water, and
Climate

e-Soils

Rose, Susan Twin Cities College of
Education and
Human
Development

Department of
Educational
Psychology

Evaluating American Sign Language
Performance

Trent, Ava Twin Cities College of
Veterinary
Medicine

Department of
Clinical and
Population
Sciences

An Interactive Case-Based Tool to
Enhance Problem Solving and
Content-Integration Skill
Development in Veterinary
Education

Wattrus, Nigel Duluth College of
Science and
Engineering

Department
of Geological
Sciences

Interactive GEOWALL Visualization
Modules for Introductory Geology
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ake your research more
efficient and effective
with the assistance of
your library system!

Today, the University Libraries offer campus research-
ers more sophisticated resources and services to aid
you in every step in the research process than ever
before. Not only can we provide you with access to the
journals, books, and reports that you need, we can
actually help you streamline and improve your second-
ary research!

We know that the researchers on campus are a talented
and resourceful group. However, without a doubt, if
you take a second look at some of the services and
resources that we have today — even the updated
versions of some of your old favorites — you will find
new and important ways that the Libraries can help
you become more efficient and more successful in your
research. Guaranteed!

A little wary of this offer?
Take a moment to check out some old, reliable re-
search tools. You’ll be surprised at how vendors, as
well as the staff of the Libraries, have worked to
improve on the past and add new features and services
based on available resources and technology.

For example, let’s look at Dissertation Abstracts
International (DAI), a standard, core source of
information on dissertations accepted at universities
around the world. In its print format, it is also a little
time-consuming and haphazard to use. The subject
headings are poor; and even though you may spend
hours in the print indexes, the response probably
won’t be comprehensive. And who can stand to waste
time and energy today?

The traditional, online version of DAI has been a
standard source of information for advanced research
for over 25 years here in the Libraries. However, in the

past five years, this database has ‘morphed’ into an
amazing research tool. The online DAI is now called
DIGITAL DISSERTATIONS for good reason. For
every dissertation completed since 1997, the first 24
pages of the dissertation — including most of those
precious first chapters (which usually summarize
theory and the state-of-the-art), key resources for any
researcher — are now available online as PDF files
within the database and at no additional charge. If the
dissertation was done at the University of Minnesota,
the complete dissertation will be there full-text.
Amazing!

Rather than having to order some particular disserta-
tion to get at the core of the assumptions and method-
ology (beyond what is stated in the abstract), you can
now get this at the click of your mouse. That’s a great
example of research productivity.

Take a good look
Take a second look
In this column, and for the next few issues, we will
look at how the services and resources of the Libraries
can be easily used to help any researcher make better
use of their research time as well as help with their
secondary research.

Even if you have been doing research for decades,
some of your ‘oldies but goodies’ have probably
evolved with new features and functions that will
benefit your research greatly. If you’re a new graduate
and come to the University with newly-honed skills,
you too will find our resources and services of inesti-
mable value as you establish your research practice here
at Minnesota.

Start at the beginning:
literature reviews
Everyone needs to keep up-to-date on the trends and
research in their own fields as well as research in
evolving, related fields. Students working on advanced
research projects (from major papers to Plan Bs to

Have we got a deal for you?
You betcha we do!

Nancy K. Herther, University Libraries, http://www.lib.umn.edu

M
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dissertations) start at this critical point as their entry
into the world of hard-core research. Here, in the
Libraries, we have always worked to keep our collec-
tions and services focused to help make this step as
easy as possible.

Annual reviews
One core type of resource for keeping up on new
trends is the annual reviews that are published in many
fields. Annual Reviews, Inc., which publishes a
number of highly respected review serials, offers a
current awareness service from their website. Just find
the title of one of the annual reviews related to your
research in MNCAT or, if you are using a computer on
the campus’ IP network, go to the Annual Reviews
website directly at: http://www.AnnualReviews.org/

One of the options in the database is to “search” either
through a specific annual review title or by groups of
annual reviews in four areas: Social Sciences (including
Anthropology, Sociology, Political Science, Energy,
Psychology and Public Health); Biomedical Sciences
Suite (including 19 core titles); Physical Sciences Suite
(covering nine core titles); or all the annual reviews
together.

Our contract currently allows for access to full-text of
articles published from 1996 to the present. For items
published from 1984 through 1995, the database
provides bibliographic citations.

Doing a search in the Social Sciences Suite under
“criminology,” I quickly found five citations, three
of which (including a review article from the
current edition of Annual Review of Sociology) were
available full-text online at a click of my mouse.

Doing a quick search in the Biomedical Sciences
Suite, I found 126 items on genomics from at least
six different annual review titles. In less than five
minutes, I was able to get the latest findings on
important topics.

Give it a try in your area!

Give MNCAT a spin as well
Have you given our new MNCAT a look? With new
research exploding all around us and key information
in many, often traditionally unrelated, fields, it be-
comes very important to keep abreast of what’s new
out there. MNCAT is the only way to know exactly

Quick research tip

1. Getting information on newly
published books in your field
Many book publishers and booksellers have features in
their websites that allow you to input information about
your areas/subjects of interest. By giving them your e-
mail address, you are able to get regular updates from
the vendors on newly published materials of interest. Be
aware, however, that some vendors may use your e-mail
address for advertising or other purposes.

Here are just a few vendors you may want to check
out! For a list of other publishers, check this site
from Vanderbilt University:
http://acqweb.library.vanderbilt.edu/acqweb/pubr.html

Since all these vendors allow you to unsubscribe at your
discretion, this may be worth a try.

For more ideas, ask your colleagues or look for the
websites of your favorite publishers.

▼ Amazon
■ http://www.amazon.com
■ The database allows you to register to receive
regular e-mail updates of newly released books
matching your interests. This is one of the biggest
online bookshops and has one of the easiest
interfaces to navigate. Both Amazon and Barnes &
Noble (below) provide contents information from
publishers/book jackets and often customer input
and reviews from standard sources.

▼ Barnes & Noble
■ http://bn.com
■ B&N also has an online alert service. As with
Amazon, B&N has a very large international base of
publishers represented in their catalog.

▼ Blackwell’s Online Bookshop
■ http://bookshop.blackwell.co.uk/bobuk
/scripts/welcome.jsp
■ Blackwell’s does a good job with British presses
as well as covering other nations. The Blackwell’s
Alerting Service provides e-mail updates (either
weekly or monthly) about recently published books
matching your subject profile. Click on ‘Register’ for
more information.

▼ BOOKNews
■ http://www.booknews.co.uk/
■ This British database provides “announcements
of the latest books in science, technology and
medicine from specialist publishers around the
world. All the books have been recently published
and are immediately available.” Their website
includes book reviews and a link to the relevant
publisher. It’s updated monthly.
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what we have available through the Libraries at any
point in time and in every library on campus.

As research becomes more interdisciplinary, items of
importance to you may be acquired in many different
libraries here on campus. A simple subject or keyword
search in MNCAT may, in fact, be the best investment
of your time to learn about the latest research findings
in your fields.

For example, doing a quick keyword search for ge-
nomic?, I brought up 126 items, including 36 items
published in 2002 and 2003. Although these books
were located in at least five different library buildings
throughout the Twin Cities, there’s no need to get out
the hiking boots or check your bus schedules. All
books are available for LUMINA to U delivery to a
campus address. For details, check out this site:
https://www.lib.umn.edu/ordering/lumina.phtml

Have you used some of the important new features of
MNCAT? By clicking on the ‘Your Account’ option
and inputting your U of MN Internet (x500) ID and
password, you are able to:

■ Find out which books you have checked out

■ Renew items

■ View the status of items you have requested
(including recalls)

■ See any fines you have accrued or
library blocks on your record

■ Change your display settings

■ Read any important library messages

Another way to save some time and energy, all at the
click of your mouse!

And this is just the beginning
Dissertations on your desktop, annual reviews at the
click of a mouse, the full record of the stores of knowl-
edge from our Libraries in a quick keyword search are
amazing by themselves. However, these are just the tip
of the iceberg!

Our databases offer amazing current awareness ser-
vices. Through the imaginative services of the Libraries
by filling out a quick form or typing away at your
keyboard, you can have access to materials from the
building next door or a library across the world! Many

Quick research tips

2. Get to know your Library!
The staff of the University Libraries are essential
contacts and resources for anyone doing research
here on campus.

Do you know who your subject specialist is? Just to
be sure, check out this URL:
http://www.lib.umn.edu/about/selector.phtml

3. Free workshops from
experienced instructors

■ Have you ever wondered how the Libraries’
interlibrary loans work?

■ Are you considering buying Endnote to put your
bibliographic citations in better order?

■ Do you know the 14 habits of effective web
searchers?

These are just a sampling of some of the free
workshops offered throughout the calendar year by
the staff of the University Libraries. For a current
schedule of workshops, check out this website:
http://www.lib.umn.edu/registration/

of our core research databases offer current awareness
services as well.

In the coming issues of the newsletter, we will focus on
more of the core resources that will make your research
more efficient and more effective. And it’s guaranteed!

If you can’t wait for the next issue of the newsletter,
remember: the staff of the Libraries are here to help
you anytime — 24/7 — anywhere — in person, by
phone, or over the web. We have an impressive roster
of talented, resourceful professionals to help you with
your research.

For a complete listing of subject specialists, check out
this website: http://www.lib.umn.edu/about
/selector.phtml

And give us a call!

■ Communications about this column should be
addressed to: Nancy K. Herther, Social Sciences
Bibliographer, 170b Wilson Library, West Bank;
612-624-2020, n-hert@umn.edu.
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D uring tight budget times we must
choose our priorities wisely. First of
all, our priorities should support the

core mission of the University, which is teach-
ing, learning, and research. In addition, we
should choose investments that benefit the
greatest number of people as well as those that
will provide benefits well into the future.

With these principles in mind, I believe that
the two most important investments we can
make are: WebCT and the network infrastruc-
ture.

Why these two?
Why should investing in WebCT and our
network infrastructure be our priorities during
these budget-tight times?

First, WebCT is the best tool to support
teaching and learning at the University. As a
course management system it helps to make
teaching more efficient for faculty and learning
more effective for students. Second, investing
in our network infrastructure is essential if we
are to use a tool such as WebCT. Without a
strong, stable network with sufficient band-
width, using a course management tool such as
WebCT would not be possible.

Some may argue that WebCT is not the best
course management system for the University.
Here’s why I say that it is the best tool for the
University.

During budget tight times the wisest invest-
ment is to build upon what we already have
rather than wasting previous investments to
start over with something new. We have
already made a significant investment in
WebCT; we know the application; we have an

Choosing priorities during tight times
effective support structure in place; and the
students and faculty have gained a level of
knowledge and expertise with the application.

In addition, we have invaluable experience
with the application. We know that it works
effectively with our for-credit courses and also
that it can be used effectively for other pur-
poses, such as providing institution-wide
training as was done for the HIPAA (Health
Insurance Portability and Accountability Act)
project. For these reasons, WebCT is the best
for the University at this time.

Budget tight times may not seem the right
time for investing in our network infrastruc-
ture; however, I believe it is essential that we
continue to invest for the future even during
tight times. And, just as with WebCT, the
wisest investment for our network infrastruc-
ture is to build upon what we already have. I
believe that we should take advantage of the
slow economy to negotiate with vendors for
the best products at the best, most-affordable
prices. Because the core mission of teaching,
learning, and research is dependent upon a
strong, stable network, we must continue to
invest in and strengthen our infrastructure.

I t is not only because I wear a hat to serve
academic computing and the network that I

say that we need to make WebCT and the
network infrastructure a priority; I say it
because these are real needs that should be
addressed even during a budget tight time.
Also, because I do wear this hat, I should
support these needs. If I don’t, who will?

■ Shih-Pau Yen, Academic and Distributed
Computing Services and Networking and
Telecommunications Services

The views expressed in this column are the personal opinion of the author
and not the official view of the Office of Information Technology.
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Resubscribe to this newsletter
We are requiring that everyone who currently subscribes

to a paper copy of this newsletter resubscribe by July
15, 2003, in time for the August issue. Resubscribing to the
paper copy is simple. Just check the Renew box on the back
page of this newsletter and return that single page to us.
Instead of a paper copy, you may want to take advantage of
our e-mail option. The e-mail option has been around since
August, 1999; however, we have only promoted it subtly.

How does the e-mail option work?
You subscribe to a restricted mailing list whose sole func-
tions are to alert you that a new issue is online and to send
you an annotated Table of Contents of that issue. The list
does not send you the entire newsletter, but does include
links that make it easy to access a web page to read one
article at a time; or you can download a PDF (Acrobat)
version of the newsletter so you can easily read it off-line or
print a copy.

To get on the mailing list, send a subscribe request, as
shown below.

1. Send e-mail to: listserv@umn.edu
2. Skip the “subject” line

3. Type this in the message portion:
subscribe oitnews-l Your_Name

example:
subscribe oitnews-l Allison Wonderland

The paper version
Paper copies are free but are mailed only within the USA.
When you renew, please include your Rec# (record number);
you will find the Rec# on the back page on the line above
your name.

• Send e-mail to: oitnsltr@umn.edu
• Or check the Renew box and send your renewal to the

address on the other half of this page. (Be kind to
Campus Mail. Only send the one page with your delivery
information.)

Resubscribe by July 15
If you have not resubscribed to the paper version by July 15,
you will be dropped from that mailing list.

We will repeat these instructions in the June issue.
■

May, 2003 [B&Y pantone 295, 1205]

* Please tell us the Rec# if you
cancel or change a campus address.
Tear off the end page and send the
entire mailing label to us. Or send
e-mail to: oitnsltr@umn.edu

■  Renew *
■  Add
■  Delete/Cancel *
■  Change Name *
■  Change Address *
■  Change Other *
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