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Upcoming TEL seminars

Mar. 25 • C. Cryss Brunner
•“Web-Based Experimental
Simulations: Identify, Power,
and Decision Making.”

Apr. 9 • Kevin L. Smith
• “The Health Maintenance
Examination: An Interactive
Case-Based Design.”

●  details at dmc.umn.edu
/services/series/
spring03.shtml

���

E-mail/Internet Services Update

� One person, one Internet ID
To save money and time while making electronic communica-
tion more efficient, Internet Services began a long awaited
change to the University’s e-mail system: creating one
e-mail account for people rather than multiple accounts.

New accounts
They began the process for new accounts. Previously, if
someone with a student e-mail account became a University
employee, they were also assigned a staff account. Likewise,
if an employee registered for a class, they were also assigned a
student e-mail account. Whatever Internet IDs were created
through this process were reserved so the Internet IDs could be used
again for that same person whether they moved from job to job or did not
register for classes that semester or that year. Many people who have two accounts are
unaware of that fact. Others find managing multiple accounts burdensome, so they just use
one account.

Initially this account division was created for e-mail administrative reasons. When that need
went away, employee and student account divisions needed to be maintained to satisfy
different privacy requirements for those with employee status and student status.

A few problems
Once begun, the process of moving to one account was expanded to include those who
have two accounts but who only use one. To meet the goal of minimal or no interruption
of services, we targeted a small group of people for this next round of changes. We did not
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meet the goal of no interruption because some ac-
counts were mistakenly merged. Consequently, some
people were unable to use their Internet ID to access
e-mail and other services and resources. If these people
call the Technology Helpline, we can help. The
helpline may simply need to change their password so
they can use their Internet ID; if further assistance is
needed, the helpline can provide that, too.

For security reasons the account holders must talk to a
helpline consultant so their identity can be confirmed.
People can access phone support for the Technology
Helpline in several ways:

• Press the 1-HELP button
on the new University phones

• Dial 1-HELP
• Dial 612-301-4357

What’s next?
If you have two accounts and you use both, you will
be contacted before the accounts are merged. We
changed the algorithm for identifying unused accounts
so the mergers will go on. If you have two accounts
but have not used one of them, you do not need to do
anything.

Merged or unmerged, all e-mail will still be delivered
to you. Mail for merged accounts will still be delivered
because the old account will remain as an alias, a link
to your new account for whoever might use an Inter-
net ID previously assigned to you.

Questions? Contact the UM Technology Helpline at
612-301-4357 (1-HELP) or help@umn.edu.

� Improved Listserv Service
On February 20, 2003 the server that handles our
listserv service was upgraded. What does the change
mean to you?

Spam controls
For most people the biggest change will be that less
spam/junk mail will get sent to those on the list.
University listservs now enjoy the same spam controls
that are in place on the other central system machines.
This means e-mail from “known” spammers will
automatically be blocked; and if the list is not being
mailed to you in its digest form, some e-mail software

will let you view headers so you can click on the
“X-Umn-Report-As-Spam” option where appropriate.

Already on a list?
If you are already on a list originating from
<listname>@tc.umn.edu, you don’t need to do any-
thing unless you’ve set up mail filtering to watch for e-
mail from that old address. In that case, you’ll need to
change your filter to watch for the new name. The old
and new names are similar:

New: <listname>@lists.umn.edu,
for example oitbrief@lists.umn.edu

Old: <listname>@tc.umn.edu,
for example oitbrief@tc.umn.edu

List owners
If you are a list owner, you also don’t need to do
anything. We’ve set up aliases to direct mail sent to old
addresses to the new ones. However, we encourage
you to begin using the new address.

� Why was e-mail so slow?
E-mail was slow for several reasons. Even though our
spam controls block about 40% of incoming mail,
we’re still delivering more mail than ever before. In
addition, messages are larger because people send

Request a new Listserv List
Do you want to take advantage of this service for
your department business or a course? To request
a new list you can fill out a simple on-line form at
http://lists.umn.edu/request.html

1. Request a course-related list:
There is no charge for this service. Lists are
set up for one semester. The default setting is
to create a “super list” that will reach all
students in all sections; you can modify this
setting.

2. Request a non-course related list:
You must be able to provide a University
CUFS number for pay for this service. There
is a $75 setup fee per list and a $75 yearly
maintenance fee.
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software and the servers that route,
store, forward and flag e-mail must
agree on how they will identify and
manipulate message data and
transmit messages — that is, they
must “talk” the same protocol.
POP and IMAP are both e-mail
protocols. POP has been around
longer than IMAP; some older
versions of software do not sup-
port IMAP.

attachments more often. All this makes the current
e-mail load on the system very high.

Last summer we increased our capacity by 25%.
Recently, to alleviate recent slowness we shifted some
accounts to help balance the load. By the time you
read this, you will have faster e-mail service. This
spring we will add more equipment to help capacity.
We’re working on additional solutions and will keep
you posted.

The large inbox problem
Large e-mail inboxes are another problem. Approxi-
mately 1.5% of our users consume over 50% of the
University’s e-mail system resources, mostly due to
large inboxes. When enough inboxes store many
megabytes of mail, the system must work harder
causing slowness for all users. We routinely send e-mail
alerts to those whose e-mail inboxes have become too
large. Frequently this alert is a surprise to its recipient
because they were unaware of the consequences of
e-mail settings’ choices they made. If you use your e-
mail software’s default settings, you probably use the
POP (rather than IMAP) mail server protocol. Some
optional POP (Post Office Protocol) settings are a
major part of the problem. Read “Storing e-mail on
the server: important considerations” elsewhere in this
issue of the newsletter.

� Improving the Web Hotel
Instead of managing their own Web server, many
departments and people house their web pages on the

I f you are a typical e-mail user,
you are using whatever e-mail
protocol is the default setting

in the software you use. For most
people this means they are using
POP (Post Office Protocol) rather
than IMAP (Internet Message
Access Protocol).

Internet-based protocols are
necessary because the e-mail

Web Hotel. This is an early notice of our intent to add
new hardware and new software which will make that
service even more desirable. Support for WebDAV will
be added to improve managing updates to web pages.
WebDAV is easy to use and offers a more secure way
to transfer files to the Web Hotel than FTP.

About WebDAV: in December 1998 the Internet
Engineering Task Force (IETF) approved the Distrib-
uted Authoring and Versioning (WebDAV) standard.
WebDAV is a tool for managing files on remote web
servers, that is any server to which you must FTP
(transfer) files. WebDAV also allows users to
collaboratively edit files.

� Bye, bye FAX gateway
In February, after contacting current users, we dis-
mantled the gateway. In 1995 this service was very
useful; today it is not, as evidenced by its low usage.
The fax gateway service provided an option for those
who did not have or use an e-mail account to get
e-mail delivered to a fax in the metro area; it was a
useful option for mailing lists. Long-distance faxing
was available for those who had a UPAC (University
Phone Access Code) number. The gateway also
provided an option for Financial Forms Nirvana (FFN)
users. However, about a year ago, the “fax form”
button was removed from all forms within FFN and
replaced by an “e-mail form” button.

■  Portions of this article contributed by Phil
Kachelmyer, Mary Kelleher, Jane Gehan, Jan Jannett

Inboxes on the server
and your hard drive
The University supports POP3. A
feature of POP3 is that once
you’ve read your e-mail, it is
transferred from your inbox on the
server to its counterpart on the
hard drive of the computer you
used to check your mail. This

Storing your e-mail on the server
Important considerations
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Ask
Us

University Libraries Offers Interactive
On-line Reference Service

Or, Hey! What’s a Librarian Doing in My Computer?
Tammy Bobrowsky and Vicki Glasgow, University Libraries, http://www.lib.umn.edu

It’s 5:00 p.m. on Sunday evening. You’ve just
spent all weekend at the library. Your grant applica-
tion is due on your depar tment head’s desk tomor-
row morning. You’re putting the finishing touches
on your bibliography, when suddenly you notice the
journal volume and pages are missing from a key
reference. The thought of getting in your car and
driving back to campus to look up this one last
reference has your stomach tied up in knots.

It’s 10:00 a.m. Tuesday. Your 10-page paper on
the history of women’s right to vote is due tomor-
row. You’re wondering what on-line resources the
library has on your topic that you can access from
home because you don’t have time to come to the
library.

makes it ideal for people who usually check their e-mail
from one location.

When you use POP3, many e-mail client programs
(such as Eudora, Outlook, and Netscape Communica-
tor) also give you the option to leave a copy of mes-
sages on the server. This option enables those who
check mail from a different computer to see mail
they’ve already “retrieved” because it is not deleted
from the server. Sounds good, but that option fre-
quently leads to a large build up of old mail. E-mail
programs typically only show you new messages.
Consequently, many who select this option do not
even realize that their inbox has hundreds or thou-
sands of old messages. Their only clue that something
may be amiss is that it keeps taking longer and longer
to open their e-mail inbox.

The good news is since most people don’t need copies
of those messages on the server, they can disable this
option or set a time limit. Most e-mail clients that
offer to leave messages on the server also offer an

option to keep a only one or two week backup of
messages.

We have a web page that will help you change these
“save mail” setting for popular e-mail programs:
http://www.umn.edu/adcs/help/pop.html

Consider using IMAP
You may want to use IMAP to handle your incoming
e-mail if these scenarios describe how you work.

• You use multiple computers to access e-mail and
need access to your inbox from those computers.

• You need to manage your messages by keeping
them in different on-line folders that you’d like to
access and manage regardless of where you access
your e-mail.

More information about IMAP is available in our on-
line guide: http://www.umn.edu/adcs/help/imap/

■  Tips for the Technology Helplines: 1-HELP

It’s okay. The library can come to you!

In February 2001, the University of Minnesota Librar-
ies started offering real-time interactive reference
service via on-line chat. When the service first started,
it was available only 5 hours per week. Lately, the
service has become so popular that hours have now
been extended to 34 hours per week. Most questions
come from University of Minnesota students (62%),
but faculty account for 27% of chat users, and staff and
others represent 11% of use.

Approximately 30 University of Minnesota librarians,
representing a wide variety of subject backgrounds and
departments, provide service through Chat.



March 2003 5

InfoPoint E-mail Reference Service, which supple-
ments the Chat service.

When is the service available?
Currently, the Chat reference service is available:

• Monday through Friday, 10 a.m. to 4 p.m
• Tuesday, 5 to 8 p.m.
• Sunday, 4 to 8 p.m.

Check the Ask Us! Website for Intersession and
holiday hours: http://infopoint.lib.umn.edu/

What does the future hold?
In the short term, we hope to increase the hours of
Chat reference service to include additional evening
and weekend hours.

Some libraries have formed cooperative arrangements
with other libraries in different time zones to provide
Chat reference services to each other’s users for
extended hours. Faculty and students at Cornell
University in New York, for example, who log in to the
library from their home computers during evening
hours are likely to find themselves chatting with
librarians from the University of Washington in Seattle.
We may be exploring similar arrangements in the
future.

As librarians, one of the aspects of Chat reference
technology we value is the ability to teach the use of
on-line resources in a live, on-line environment. The
most exciting new development in Chat reference
software that will enhance this experience is full audio
and video conferencing. With audio and video support
added to current text messaging and co-browsing
capabilities, we anticipate a reference service that will
be even more interactive and powerful.

■ Tammy Bobrowsky <bobro004@umn.edu>
and Vicki Glasgow <blibvlg@umn.edu> are refer-
ence librarians based in Wilson Library.

Communications about this column should be
addressed to: Nancy K. Herther, Social Sciences
Bibliographer, 170b Wilson Library, West Bank,
612-624-2020, n-hert@umn.edu.

How do you find Chat?
You can link to chat via Ask Us! from the Libraries’
homepage or by going directly to the Ask Us! page
and clicking on Chat: http://infopoint.lib.umn.edu/

Clicking on Chat will take you to the Chat screen.
That screen has a form to fill out on one side, and a
browser window, or viewport, on the other. After you
fill in the appropriate information (name, e-mail
address, and affiliation) and submit your question, a
librarian will respond.

How does it work?
The University Libraries’ Chat service is very similar to
other instant messaging programs. After the initial
question has been submitted, an alert is sent to the
librarian who is monitoring the Chat service. When the
librarian responds, your browser will be linked to the
librarian’s; then whatever page the librarian accesses
will be displayed on your screen and vice-versa. At this
point, you can begin to exchange text messages with
the librarian.

The Chat service has some interesting additional
features:

• You can receive an e-mail of the Chat transaction,
along with links or URLs of sites that were visited
during the session.

• The librarian can “push” a relevant web page to
your screen.

• The librarian can walk you through the steps
(“co-browse”) of searching article indexes and
databases and assist in filling out various library
services forms.

What types of questions can be answered
through Chat reference?
The service is designed to answer brief questions, to
recommend resources for finding information, and to
assist in searching databases or catalogs, like MNCAT;
but since the service was implemented librarians
involved with this service have seen a wide variety of
other types of question asked.

If your question is very complex and requires more in-
depth research, however, the librarian on duty may
refer you to a more appropriate staff member, or to the
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�
Free Library Workshops
Registration is required. Space is limited. Classes will be held in Wilson Library. Register for:
● Citation Indexes at http://www.lib.umn.edu/registration/index.phtml#eventidXX2
● Interlibrary Loan at http://www.lib.umn.edu/registration/admin/index.phtml#eventidXX55
● Current Contents at http://www.lib.umn.edu/registration/index.phtml#eventidXX54

● Searching the
Citation Indexes
Are you dusting off your resume or plan-
ning to look for your first academic teach-
ing job? Would you like to brush up on
your skills at searching the citation in-
dexes? Do you have an assignment due
this term that requires that you do a cita-
tion analysis?

The Libraries “Searching the Citation In-
dexes” workshop can help you. Each
workshop will cover all three segments of
the citation indexes: Arts & Humanities
Citation Index, Science Citation Index
Expanded and Social Science Citation In-
dex. During the session, attendees will
have access to the complete full run of
each of these critical indexes; something
we are not able to provide as a regular
service in our Libraries.

Bring a list of the items you would like to
search, or come and find out what other
researchers are saying about your research.
Time will be given for individual research
as well.

■  “Searching the Citation Indexes”
will be offered twice this semester:
• Tuesday, April 8, 9:05–10:30 am
• Thursday, April 10, 12:30–2:00 pm

● Interlibrary Loan
Learn more about our services and doing
it yourself. Interlibrary Loaning is an im-
portant, new hands-on workshop.

Have you used our Interlibrary Loan (ILL)
services? Do you wonder how it’s done?
Learn more about the service and do some
ILLs yourself of books, journals, and other
materials by signing up for this one-hour
hands-on workshop. One of the workshop
leaders, Cherie Weston, is the manager of
ILL for the University Libraries and will
lead us through the process and help an-
swer your questions on this vital library
service.

■  Two sessions of the one-hour “Interli-
brary Loan” workshop will be offered:
• Tuesday, April 22, 10:10–11:15 am
• Wed., April 23, 1:00–2:00 pm

Faculty members who want to use com-
puter technology to enhance teaching and
learning can register for free TEL (Tech-
nology Enhanced Learning) courses.
There are 3 new courses offered this se-
mester. Classes begin as early as Feb. 12.

• Creating Learning Objects: iMovie 2
Basics

• Creating Course Web Sites: Building
an Online Learning Community

• Managing TEL Projects: Practical
Techniques

■  New to TEL? We recommend our
Implementing Teaching Strategies course
or WebCT Basics. The former will help
you generate a well-designed plan for a
course Website that will meet your teach-

ing goals and student learning objectives,
and the latter will give you the skills to
create and manage basic course Web sites
using WebCT.

■  Interested in learning how to build
and sustain productive learning groups
online? Our course on Building an Online
Learning Community will give you a feel
from the student perspective for what it’s
like to collaborate online. You will learn
valuable skills that will help you facilitate
student collaboration in a distance-learn-
ing environment.

■  Interested in exploring video or ani-
mated learning objects? The Flash class
and the new iMovie class will add valu-
able skills to your toolbox. These courses

Do you want to use it?  Unsure where to start? Read on.TEL
will teach you not only how to use the
software to create learning objects, but
how to design learning objects that con-
tribute to student learning.

■  Leading a development team? TEL
projects often take much more time and
resources to complete than new develop-
ers expect. Learn how to include team
members with the right skills, plan for
common problems, and estimate realistic
budgets and timelines in our new Manag-
ing TEL Projects class.

Details at http://training.micro.umn
.edu/ShortCourses ClassList.cfm#16

■  Brad Cohen, Digital Media Center

● Current Contents-Automatic
Browsing from your Desktop
Do you currently rely on comments from
colleagues, Web services, or browsing the
periodicals shelves in the Libraries to keep
up to date with research in your field?

The Libraries now offer a free e-mail-based
service in which you can have the tables
of contents of the journals you choose sent
to your e-mail account on a regular basis.
Find out more about this service; bring a
list of your favorite journals or topics; and
set up your account while at the workshop!

It’s fast. It’s easy. It’s an essential research
service! This 90-minute workshop will,
first, give you an overview of the Current
Contents database and what it offers re-
searchers. Then it will take you step-by-
step through the process of setting up your
own alerting service.

■  This Current Contents workshop will
be offered once this semester:
• Wed., Mar. 26, 10:10–11:30 am ■
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Talk less. Listen more.

may not give you honest feedback. They
may not want to argue with you or upset
you. They may not want to appear as if
they can’t deliver what you ask for, or they
just may want to make you feel good.
Whatever the case may be, you must be
careful with your words.

T alking is always much easier than
doing. It is easy to talk about an
idea; but to put that idea into

operation may take an enormous amount
of resources, people, planning, and time.
Especially in areas where you lack knowl-
edge and experience, you may not fully
understand all that is involved and the
degree of difficulty involved in carrying
out your ideas. That is why you must be
so careful about what you say.

In these budget-tight
times we cannot afford
to waste any resources.
We must be careful in
what we say and count
carefully the cost of any
direction we provide.

Careless words can cause misled employ-
ees and wasted resources.

■ Shih-Pau Yen, Academic and Distrib-
uted Computing Services and Networking
and Telecommunications Services

T here is a Chinese proverb
that says more talking
brings more trouble, but
listening never brings you
trouble. Talking can bring

you increased trouble because the inten-
tion of what you’re saying may not always
be understood. If you talk a lot, there is
more opportunity for misunderstandings
to occur. So talk less; listen more, and you
will have less trouble.

The principle of talking less and listening
more is helpful for everyone, but it is
especially important for senior manage-
ment. The reason is because of your
position people tend to take what you say
much more seriously. You may make a
casual comment, but it can be perceived
more seriously than
you intended. A casual
comment by someone
in senior management
can have a lot of
impact; and the more
you talk, the more
impact there will be.

If you are in a position of authority, you
must be careful with your words, espe-
cially in areas where you do not have a lot
of knowledge or experience. The people
around you may take your words seri-
ously; and because of your position, they

(The views expressed in this column are the personal opinion of the author
and not the official view of the Office of Information Technology.)

Talking is always
much easier
than doing.



▼ Quick Guide
Modem Usage (current activity on your account)

http://www.nts.umn.edu/services/modemusage.html

Internet/Email account management
http://www.umn.edu/validate

MNCAT/LUMINA (Library) –  http://www.lib.umn.edu

Office of Information Technology
http://www.umn.edu/oit

One Stop Services – http://onestop.umn.edu

Techmart – http://www.techmart.umn.edu

Technology Training Center
http://www.umn.edu/adcs/info/training.html

UM News Servers – news.tc.umn.edu, news.umn.edu

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Threats, UM Police Department .................. 911 on campus
• off campus................................................... 624-3550

Computer Accommodation Program – voice/tty ... 626-0365
U Computer Services/Computer Repair Serv ...... 624-4800
Statistical Software Support:

including SAS and SPSS ................................. 624-3330

Associate Vice President and
Chief Information Officer, Steve Cawley ....... 612-625-8855

▼ Help Phone: Area Code = 612
Computer Misuse or Abuse (also see Procedure 2.8.1.1)

• Emergency Network Help Line ...................... 625-0006
• Non-emergency, e.g., spamming: abuse@umn.edu

1–HELP •24/7 unless otherwise noted ...... 612-301-4357
Dial 1-HELP. Listen to the voice menu list of options.
Press the number of your desired option.

• Technology Help: http://www.umn.edu/adcs/help

■  Passwords: new and forgotten ones
■  CCO Central systems, PeopleSoft

• by e-mail: x-help@umn.edu

■  Internet, Email, Microcomputers
• call-in Monday–Thursday • 8 am–11 pm
• call-in Friday • 8 am–5 pm
• call-in Saturday • noon–5 pm
• call-in Sunday • 5 pm–11 pm

• walk-in 8 am–5 pm, M–F:
152 Shepherd Labs; 93 Blegen Hall; 50 Coffey Hall

• by e-mail: help@umn.edu

■  Networking and Telecommunications Services: NTS
• by e-mail: help@umn.edu

▼ Dial-in Computer Access
Internet/PPP: up to 53kps if v.90 ................ 612-627-4250

(56k K-flex, Flex56, X.2 protocols are unsupported)
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■ Add
■ Delete/Cancel *
■ Change Name *
■ Change Address *
■ Change Other *

* If you cancel or change a
campus address, please tell us
the Rec#. Tear off the end page
and send the entire mailing label
to us. Or send email to:
oitnsltr@umn.edu

Rec# label trivia for Twin Cities campus addresses: 1st # is Rec#; 2nd # is the Campus Mail delivery code, http://umn.edu/lookup

Newsletter subsciption information and archives at http://www.umn.edu/oit/newsletter


