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Computer Security @ Home
Most home computers are connected to the Internet, at least part of the
time. The Internet is a path for your e-mail, a source for information, a
way to communicate with family and friends…..and mostly seems like a
pretty friendly place. But, as with other parts of society, there are those
you need to protect yourself against, especially if you have one of the high
speed DSL or cable-modem connections.

Modem pool connections
When you connect to the University through the modem pool, you are as-
signed a University of Minnesota IP (internet protocol) address automatically
after you give your correct password. Because this address changes every
time you dial up, it’s more difficult for someone scanning through the
network looking for certain vulnerabilities to find you. Think of this as
akin to changing the license plates on a nondescript car. Identification
is possible, just harder.

DSL and cable modems
But in the case of a broadband connection, such as DSL or cable-modems,
the company assigns you a non-University IP for a longer period of time.
This “lease” period can vary from a day to several weeks. Now when some-
one scans through the address range of the cable-modem company looking
for vulnerable computers to attack and exploit, they don’t have to worry as
much about losing track of the quarry (insert your name here).

Protect your personal data and investment
In the non-computer world you might protect yourself with locks or maybe avoiding certain
places. Those are good measures for computers as well. In cyberspace in addition to secur-
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ing your physical computer, one needs to think about
securing what’s on the computer. At this point most
people go into denial mode and say “there’s nothing
valuable on my computer anyway, so I don’t have to
worry” or something similar. But they are ignoring a
few things.

What about those passwords, bank account numbers,
social security numbers, credit card numbers and other
personal data that exist in your files or that you typed
into some Web page? They are all easily available if
someone hacks into your computer.

The first step that we see after a break-in is to install a
sniffer program. There goes your personal data.

If you have had your computer for any length of time,
you should recall just how many hours you have spent
installing programs and add-on devices and in general
setting it up. If you get hacked, the bad news will be
that even if the system looks intact, you will probably
have to reinstall the whole system to protect yourself
and others from future problems.

Denial can be deadly
You may be saying “OK, so maybe I do have a few
things to protect,” but I’m just a drop in the ocean
and a hacker would never find me.

More bad news, unfortunately. Very sophisticated
scanning software is readily available. Type “port
scanner” into a search engine and you should see
about 250,000 entries. Type “warez” (a term for
pirated and often copyrighted materials), and you
should see about 500,000 entries.

So if you’re convinced that you can no longer deny the
possibility, what to do?

1. Install a commercial virus protection program and
keep it regularly updated with the latest defenses
(some will automatically do this for you).

2. Be very careful when opening e-mail attachments
because the attachments can be viruses. Instruct
other family members to do the same.

3. Install a free or low cost software firewall.

The Office of Information Technology Website has
information on both virus protection and firewall
software. See the following Web pages for more
information:

• Virus help: http://www.umn.edu/adcs
/help/virus/

• Sophos: http://www.umn.edu/oit
/newsletter/0200-itn/sophos.html

• Tools: https://www.umn.edu/oit
/security/Protected/tools.shtml

� Kenneth Hanna, Office of Information
Technology Security

In a series of seminars University in-
structors who have received Technology
Enhanced Learning (TEL) Innovation
Awards and/or TEL Small Grants for tech-
nology enhanced learning projects discuss
why they decided to use instructional tech-
nology, how they developed new learning
environments and how they are evaluat-
ing the results. The final seminars in the
Fall 2000 series will be presented on:

Thursday, January 25, 2001
12:00 p.m. to 1:30 p.m.
Minnesota Commons Room
St. Paul Student Center

Presentation I
Enhancing Bioregional Understanding of
the Midwest: A Natural and Cultural His-

January 25 TEL Seminar
http://www.umn.edu/dmc/initiatives/seminar-series

tory of the Tallgrass Prairie • Tom Scanlan
and Steve Claas • Department of Rheto-
ric • College of Agricultural, Food, and En-
vironmental Sciences, Twin Cities

Scanlan has developed a Website to
help students understand the interac-
tions between history, culture and the
midwestern tallgrass prairie. This Web-
site enables students to view photo-
graphs, maps, illustrations and paintings
of the prairie alongside literary and other
texts. By drawing connections among
these materials, students experience
hypertext as a metaphor for the larger
cultural construction of the meaning of
“prairie.” They also use the Website to
develop projects on the more individual
meanings of prairie.

Presentation II
Development of a Web-based Autotutorial
for Diagnostic Procedures in Large Animal
Medicine • Christie Malazdrewich, Pearse
Ward and Trevor Ames • Department of
Clinical and Population Sciences • College
of Veterinary Medicine, Twin Cities

This team developed a Web-based
autotutorial that helps veterinary stu-
dents learn standard diagnostic proce-
dures used in large animal veterinary
practice. It combines text, audio, photo-
graphs and video to bridge the gap be-
tween traditional text-based materials
and extensive personal instruction us-
ing live animals, which is often impos-
sible due to practical and humane con-
siderations. �

http://www.umn.edu/adcs/help/virus/
http://www.umn.edu/oit/newsletter/0200-itn/sophos.html
https://www.umn.edu/oit/security/Protected/tools.shtml
http://www.umn.edu/dmc/initiatives/seminar-series/
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?
E-mail Inboxes: POP or IMAP
How do you access your e-mail server?

• POP (Post Office Protocol)
• IMAP (Internet Message Access Protocol)
• Don’t know. Don’t care.

You should care if these scenarios describe the way you
work or want to work.

� You access e-mail from more than one computer.

� You need to keep some e-mail around for reference
or so you can compose thoughtful or time con-
suming replies when you get some spare minutes.

� You need to manage your messages by keeping
them in different on-line folders which you’d like
to access and manage regardless of where you
access your e-mail.

IMAP to the Rescue
The Internet Message Access
Protocol (IMAP) offers features
that let you access your e-mail
inbox and other e-mail “fold-
ers” regardless of which
computer you use to access
your e-mail. Consequently,
IMAP can help you manage

your e-mail and some of your
time and workload.

Some people who access e-mail
from different machines can’t use the

same e-mail software on all machines.
IMAP doesn’t care what software you use, as

long as the software supports IMAP.

That flexibility means this scenario could describe how
you access your e-mail yet manage to keep all your
mailboxes in one place: you use Eudora Pro (version 4
or later) at home, Microsoft Outlook 2000 at work
and WebMail Pro when you stop at a Communications
Kiosk or are in someone else’s office. Under this
scenario all undeleted e-mail shows up in your inbox
or stays in the folder you select until you delete it or
move it regardless of which machine or IMAP sup-
ported e-mail software you use. (Note: different e-mail
programs you give you various ways to delete mail, for

example: delete the message as soon as you mark it for
deletion or wait until you exit the program to delete all
messages marked for deletion.)

What’s protocol got to do with it?
E-mail software and the servers that route, store,
forward and flag e-mail must agree how they will
identify and manipulate message data and transmit
messages between devices — that is, they must “talk”
the same protocol. POP and IMAP are both Internet-
based protocols. Since POP has been around longer, it’s
supported by more software, a situation that’s begun to
change.

Central Mail Servers support IMAP
The University’s central Mail Server supports IMAP.
Now that more e-mail software supports IMAP, you
may want to upgrade or switch to software that also
supports IMAP. We even have a version of the
University’s popular WebMail program that supports
IMAP: WebMail Pro. (More information is available at:
http://www.mail.umn.edu)

Below is a list of commonly used e-mail software that
supports IMAP. Some early implementations of IMAP
support were clumsy; later versions tend to be more
stable as they eliminate undesirable features of previous
versions. This list is from an imap.org Web page:
http://imap.org/products

� Eudora • Eudora Pro version 4.0 for Windows
and Pro version 4.1 for Macintosh

� Messenger (Netscape Communicator suite) •
Windows and Mac 4 rev1: http://home.netscape
.com/communicator/messenger/v4.0/index.html

� Microsoft Outlook 98 • “When used with an
Internet service provider (ISP) or an Internet-
standard (POP3/SMTP or IMAP) server in an
enterprise, Outlook is installed with the Internet
Only configuration at setup.” http://www
.microsoft.com/Office/Outlook/facts.htm

� Microsoft Outlook 2000

http://www.mail.umn.edu/
http://imap.org/products/
http://www.eudora.com/
http://home.netscape.com/communicator/messenger/v4.0/index.html
http://www.microsoft.com/Office/Outlook/facts.htm
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� Microsoft Outlook Express, beginning with
version 4 (part of Internet Explorer 4.0) •
http://www.microsoft.com/Windows/ie/press
/whitepaper/iwhite/WHITE006.HTM

� Notes (Lotus) • R5: http://www.lotus.com
/home.nsf/welcome/r5home

� Pegagus Mail • Windows version 3.11 includes
IMAP support: http://www.pmail.com

Groupwise
Groupwise users can take advantage of IMAP as long
as the e-mail (client) software they use supports IMAP.

Set up your software
To set up your e-mail software to support IMAP for
your University of Minnesota account:

� look for an Incoming Mail Server option that lets
you select the server type; typically you will find
buttons or a menu that lets you select IMAP or
POP

� set the Incoming Mail Server’s name to
internetid.email.umn.edu

for example: smith987.email.umn.edu

� if your software asks for an E-mail
Account (more typical of POP accounts), use
internetid@internetid.email.umn.edu

for example: smith987@smith987.email.umn.edu

� if your software asks for an email address use
internetid@umn.edu

for example: smith987@umn.edu

� if asked for your username or userID, just enter
your internetid

for example: smith987

Most software also asks for an Outgoing Mail Server
(sometimes called an SMTP server). Use whatever
server name your Internet Service Provider (ISP) has
set for this function. If you use the wrong name, anti-
junk mail measures will probably keep your e-mail
from being sent. At the University of Minnesota, for
those who don’t use SSL, that server name is:
smtp-gw.tc.umn.edu

Will you need more storage?
If you switch to storing your e-mail mailboxes on a
remote system, rather than on your local computer,
you may worry about running out of space. Recently,
all active University of Minnesota Internet Account
holders were given an additional 20MB of disk space
which they can use for IMAP storage. For more
information, see “A Growing Appetite for On-line
Storage” elsewhere in this newsletter.

Not sure if you use the
UM central Mail Server?
All currently enrolled students, currently employed
staff and faculty and retired faculty who have an entry
in the Demographic database have access to an
Internet account and an e-mail address which share a
common Internet ID (previously called a username
and also know as an X.500 ID). These accounts use
the University’s central Mail Server.

Since 1992 these Internet accounts and e-mail ad-
dresses have been maintained and serviced by the
Office of Information Technology (OIT). (In 1992
the department was called Computer and Information
Services.) The accounts and addresses are not tied to a
specific department or University unit. Over time the
e-mail address have been simplified, and now the
preferred format is:

internetid@umn.edu
for example: smith987@umn.edu

Some people still use these older formats for their
e-mail address:

smith987@tc.umn.edu
smith987@maroon.tc.umn.edu
smit9870@gold.tc.umn.edu

Some departments maintain their own e-mail accounts
and Mail Servers and assign staff and/or students in
their programs a second e-mail account. Typically the
Mail Server and e-mail address for these accounts
includes the ID of the sponsoring department, for
example:

username@facm.umn.edu
username@cce.umn.edu
username@epi.umn.edu

http://www.microsoft.com/Windows/ie/press/whitepaper/iwhite/WHITE006.HTM
http://www.lotus.com/home.nsf/welcome/r5home
http://www.pmail.com/
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The Office of Information Technol-
ogy recently received more disk
storage space to handle people’s
growing storage requirements for
e-mail and other digital files.

20-60MB of Storage
All Central System accounts now have

additional storage space on the central
servers.

1. Premium accounts now have 60MB of disk space
for all the uses they had in the past. (The fee for
these accounts ranges from $40/year for faculty
and staff to $10 for 3 months for students.) More
information about premium accounts is available in
the “Accounts” section of this Website:
http://www.umn.edu/adcs

A Growing Appetite for On-line Storage
2. Basic client/server accounts can now use

20MB of disk space for IMAP, FTP and HTTP
access. To use an FTP (File Transfer Protocol)
program to transfer documents to and from this
space, use this form of the server name:
your_internetid.email.umn.edu
for example: smith987.email.umn.edu

Folders called “web-docs” have been created for
personal Web pages. To transfer documents to
this folder, you’ll need to use an FTP program.
The URL that lets people access personal Web
pages stored in this folder follows this format:
http://www.umn.edu/~internetid
for example: http://www.umn.edu/~smith987

More information about using your personal
Web pages is available from this Website:
http://www.umn.edu/adcs/help
/webhelp.html

� Technology Helplines

Can you switch between
IMAP and POP?
If you switch between an IMAP-enabled e-mail
program and a POP-enabled one, you may run into
problems because POP doesn’t understand IMAP
enhancements. For example, here’s an explanation
from the WebMail Pro documentation:

If you use WebMail Pro and at a later time use a
POP3 based e-mail package to fetch your mail,
some inconvenient things can happen.

First, IMAP stores mail and mailbox meta-infor-
mation in a dummy e-mail message which it hides
from you. Going back to POP3 will expose this
sneaky message, which contains a dire looking
warning “Do not delete this message,” without
much more explanation. This alarms some people
and annoys others. Deleting the message may
confuse IMAP based e-mail clients when you next
use them, and the message will get re-created next
time you fetch mail via IMAP.

Second, if you create IMAP mailboxes (other than
the main incoming mailbox that is common both

to POP3 and IMAP) on the server and move any
messages into them, these messages will be inac-
cessible to POP3 clients. Some people will think
the messages have disappeared or been deleted.

You’ll find more information about WebMail Pro and
WebMail Classic at: http://www.mail.umn.edu

For more information...
• http://www.imap.org
• http://www.washington.edu/imap
• “What IMAP can do for you.” From about.com:

http://email.about.com/internet/email
/library/weekly/aa052200a.htm

• “What is IMAP?” From Wired, Sean Welch, July
10, 1997: http://www.wired.com/news
/technology/0,1282,5087,00.html

• RFC (Request for Comments) 1733:
http://andrew2.andrew.cmu.edu
/rfc/rfc1733.html

� Mary Kelleher, Technology Helplines

http://www.mail.umn.edu/
http://www.imap.org/
http://www.washington.edu/imap/
http://email.about.com/internet/email/library/weekly/aa052200a.htm
http://www.wired.com/news/technology/0,1282,5087,00.html
http://andrew2.andrew.cmu.edu/rfc/rfc1733.html
http://www1.umn.edu/adcs/
http://www.umn.edu/adcs/help/webhelp.html
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Coming Soon: VPN Will Remove
Library Barriers for Remote Users

Virtual Private Network: VPN

I n our December 2000 newsletter we announced
a new discount that’s available through Tech
mart. The discount is for University faculty, staff
and students who want to purchase Qwest’s

Megabit DSL service or AT&T’s Road Runner cable
modem service: http://www.umn.edu/oit/newsletter
/1200-itn/gofaster.html

There is a drawback to this high-speed solution for
those who want to access restricted Library materials.
The drawback also applies to those who access re-
stricted resources (like those Library materials)
through their employer’s Internet connection,
through connections provided by other Universities,
through their AOL account or any other account from
a non-University Internet Service Provider. Virtual
Private Network (VPN) technologies can remove that
barrier.

Very soon the University’s implementation of VPN
will enable an off-campus user to appear as an on-
campus user, a subject discussed briefly in our
May 2000 issue: http://www.umn.edu/oit
/newsletter/0500-itn/lxp.html

Get VPN client software
The Office of Information
Technology’s VPN service is a
client software tool that you use to
make a remotely connected com-
puter appear as though it is directly
attached to the University of
Minnesota’s network. To access
restricted resources at the Univer-
sity, you will need VPN service
when you don’t use an on-campus
Ethernet connection or the
University’s modem pool. Examples
of restricted resources are abstracts,
journals, periodicals, indexes and
other research-related services that
the Library has purchased which
has restricted usage requirements:
http://www.lib.umn.edu
/articles/ej.phtml

Most resources don’t require VPN
You will not need this tool to access the general
Internet or most of the University of Minnesota’s
resources.

The software’s coming soon
We’re testing the tools now and, in the near future,
expect to make the service and software available to
faculty, staff and qualifying students who use the
following platforms:

• Windows 95 and 98
• Windows NT 5.0 (SP3 or later) and 2000
• Mac OS 7.6 or later
• Linux for Intel
• Solaris for SPARC

The VPN client software will be included in future
versions of the Internet toolkit, and you’ll be able to
download it from the Software section of the ADCS
Website: http://www.umn.edu/adcs

� Phil Kachelmyer, Mary Kelleher,
Office of Information Technology

http://www.umn.edu/oit/newsletter/1200-itn/gofaster.html
http://www.umn.edu/oit/newsletter/0500-itn/lxp.html
http://www.umn.edu/adcs/
http://www.lib.umn.edu/articles/ej.phtml
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Techmart Enhancements
Techmart is a University service that lets Twin Cities faculty, staff and students save money by making com-
puter related purchases on-line. Techmart features selected vendors who offer the University additional dis-
counts on the products and services that they offer: http://www.techmart.umn.edu

Dell Business to Business: B2B

G ood news for departments who buy Dell
equipment via Techmart. The Dell Business
to Business e-commerce site for departmen
tal purchases now allows you to save E-

quotes, which makes the purchasing process much
easier. Now anyone in your department can go to the
Techmart Dell B2B Website for University Depart-
mental purchases, configure a system and save it for
later purchase.

Why is this easier? You no longer have to configure
systems for your whole department!

Simplify. Use E-quotes.
If someone in your department wants a Dell computer,
they can configure it and save it as an E-quote. Then,
when it comes time for you to place the order, they
follow these steps.

1. Go to: “Dell B2B site for University Department
purchases.”

2. When you come to the page called “University of
Minnesota Special Offers,” click on the “Retrieve
E-Quote” link (in the upper right hand corner).

3. Type in the E-Quote number and e-mail address
of the person who saved the E-Quote. The saved
configuration will appear on the screen.

4. Finally, click on “Place Order,” and you will be
sent to Financial FormsNirvana to create a pur-
chase order.

This saves you valuable time that you would otherwise
spend on configuring the entire Dell system.

There is another advantage. These E-Quotes are saved
for thirty days. So if several people in your department
want the same system, you can retrieve the same E-
Quote and place orders for thirty days after the E-
Quote was originally saved. Even if the price of the
configured computer system goes up, you will get the
system at the original E-Quote price.

Questions? Feedback?
If you have any questions or feedback, please contact
Justin Halverson at 612-626-4644.

More reasons to shop Techmart
The University of Minnesota Techmart is also pleased
to announce the addition of two new vendors: Gate-
way Computer and Unique Software/Computer
Corporation. These vendors offer access to a broader
and more varied product line for the University
community.

Gateway
Through Techmart, Gateway offers PC desktops,
laptops and handheld solutions at discounts lower than
Gateway's higher education Website. These discounts
are currently only offered to University of Minnesota
students, staff and faculty.

University departments can purchase these products
through the University of Minnesota Purchasing
Department.

Unique Software/Computer Corporation
Through Techmart, Unique Software/Computer
Corporation provides educational pricing on software
and hardware products to University of Minnesota
students, staff, faculty and departments. Software
products such as Microsoft, Adobe, Filemaker,
Symantec, Macromedia and many more are available at
great discounts through this vendor.

Unique also offers low pricing on hardware peripher-
als, such as printers and scanners.

Order on-line
To purchase software or computer equipment from
Gateway or Unique Software Corporation, simply go
to: http://www.techmart.umn.edu

� Justin Halverson, Simin Hickman,
Academic and Distributed Computing Services

http://www.techmart.umn.edu/
http://www.techmart.umn.edu/
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Research is Sizzling Hot Today!
Here are a few new tricks to help you keep up with the trends.
Nancy K. Herther, University Libraries, http://www.lib.umn.edu

The man who reads nothing at all is better
educated than the man who reads nothing but

newspapers. — attributed to Thomas Jefferson

This quote may have worked for Jefferson in the
18th century; but without a sound plan to follow

the major news sources today, any intelligent person –
and certainly any academic – would be at a loss.

Do you still require students
to find book reviews?
Do you require students in your classes to find book
reviews as a way to learn the secondary research
method or to critique or investigate reactions to new
ideas? The Libraries have an excellent collection of
book review sources and good guides to help you and
your students find reviews. Check out this Website for
more information on the resources that we have
available for you: http://wilson.lib.umn.edu
/reference/bookrev.html

Teaching students how to find reviews of books and
major research is an essential skill; however, the
methodology used in some classes may need some
retooling. Every semester librarians work with students
who are hoping to find a good book with enough
available reviews to make their class assignments ‘do-
able’ for them. This isn’t always easy. Students often
pick something quite contemporary; and the process of
book reviewing in the traditional, scholarly press is
lengthy. Often students become depressed and frus-
trated with the process.

This Fall I worked with students with this kind of
assignment. The intention of the faculty seemed to be
that the student needed to get professional/scholarly
reactions to the new ideas being presented in some
book of their choosing. Although many, traditional
review presses lag in publication, with all of the new
information technologies today, one doesn’t have to
wait long to find competent criticisms or reactions to
major new ideas. Many of these can be found in the
pages of the New York Times, transcripts of major news

programs or on the Web pages of different scholarly or
professional Websites.

A Minnesota case-in-point
During the last week in November, 2000, a study of
20,000 youth by the Medical School came up with
important new findings of relevance to parents as well
as professionals in many areas (education, psychology,
sociology, social work, medicine, criminal justice, etc.).
Within two days of the announcement of the study’s
appearance in the December American Journal of
Public Health (AJPH) – and a presentation by the
study’s principal investigator, Robert Blum, at the
National Press Club – the study was being reported
and discussed widely in the press. It is worth noting
that the AJPH issue did not appear (as a table of
contents entry, abstract or full-text) on the Website of
its publisher, the American Public Health Association,
until at least a week later.

“They told me nothing ever happens on the
canvassing board.” — Charles Burton, on his
appointment as chairman of the Palm Beach

County canvassing board.

Checking out the Web and some of our indexes, I was
able to find a very impressive record of notices, discus-
sions and commentary on the study all published
within one or two days of the announcement of the
study’s release.

• Blum appeared at the National Press Club on
November 30, 2000 to discuss the study.

• Then Blum appeared on NPR’s Morning Edition
to discuss the study and its ramifications on
December 1st.

• Newspaper articles quoting/discussing/critiquing
the study appeared on November 30th or Decem-
ber 1st in the following papers: Washington Post,
LA Times, USA Today, Plain Dealer (Cleveland),
Atlanta Journal and Constitution, Investor’s

http://www.lib.umn.edu/
http://wilson.lib.umn.edu/reference/bookrev.html
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Business Daily (yup, even in an investment newspa-
per!), Kansas City Star, St. Paul Pioneer Press, New
Scientist, and StarTribune (Minneapolis).

• It also appeared in various news services: Associ-
ated Press, UPI, Business Wire, Medical Industry
Today, and PR Newswire.

A newspaper consists of just the same
number of words, whether there be any news

 in it or not.— Henry Fielding

There are no good indexes for identifying the contents
of broadcast media in as timely a manner. Vanderbilt
University’s excellent database (described below) is
always two or three weeks delayed.

These articles summarized the major content of the
study, and even though these reports are very early in
the life of the study (pre-dating the actual release of
the journal itself), the articles included commentary/
reactions from available experts. One article included,
for example, comments from a pediatrics professor

from Howard University and a pediatrician from New
York’s Mount Sinai Hospital.

Half of the American people never read a
newspaper. Half never voted for President.
One hopes it is the same half. — Gore Vidal

Other examples of
research in the news
In September, 2000, archaeologists reported in Nature
evidence of probable cannibalism among early Native
Americans at a Colorado site called Cowboy Wash.
The scholarly press, newspapers, broadcast media and
Websites were aglow with discussions of this within less
than a day of the announcement of the findings.

In another recent case, journalist Patrick Tierney has
asserted that anthropologist Napoleon Chagnon, along
with other scientists and journalists, has wreaked
devastation on a primitive Amazon tribe in the name
of ‘scientific research.’ Tierney’s book, Darkness in El
Dorado, is a National Book Award nominee. Again,

A s I write this we still do not
know who our next President

will be. Probably, as you read this,
the decision will finally have been
made. As annoying as this has
become to many, it is fascinating to
note how engaged the public at-
large have been with this issue.
Librarians often worry about
‘information literacy’ and the
decline in reading, and the decreas-
ing value placed on information
and libraries, and so on. However,
our election process this year may
prove to be a public event in our
history. Just as Kennedy’s death,
the Challenger loss and other
events in our wired age have
provided unintended but invalu-
able opportunities for everyone to
stop and look at broader issues and

experiential learning, so has this
year’s election.

Schools have used televised cover-
age and newspapers on the election
to teach students about democracy
and our system of government;
conversations on buses cover all
aspects of the case. In a campus
lunchroom today I heard students
debating the electoral college
system. A call to some local librar-
ies finds that people are queuing
up in long lines to use Internet-
connected computers, and the
election is a major reference
question the public librarians are
fielding.

If you haven’t done so lately, check
out some of the major news
Websites to see what rich sources

of information, with links to
critical sites, these have become.
The Websites include audio and
video clips, links to historical and
current information on the hot
topics, such as the courts and
election process, live chats with
major figures in the press and
political parties, and so on. They
have done a very good job with
this complicated, highly-charged
event and may have classroom
value to students for future current
events topics as well; a starter list:

• http://www.cnn.com
• http://www.msnbc.com
• http://www.cbsnews.com
• http://www.abcnews.com

� Nancy Herther, University
Libraries

Example: the 2000 Presidential election

http://www.cnn.com/
http://www.msnbc.com/
http://www.cbsnews.com/
http://abcnews.go.com/
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you can find hundreds of mentions in articles through-
out the scholarly and popular press, reports of discus-
sions at professional conferences and references to the
charges on the Web pages of professional and advocacy
groups around the world.

Remember the “shot heard ‘round the world?”

Today, any important (or presumedly important) event
or research report is able to make it into homes and
databases around the world faster than the actual
physical journal can be mailed to its readership.

If the point of an assignment is to get students into the
literature and to examine the impact of controversy or
new theory being discussed, then referring them into
some of the ‘news’ sources would be critical. It might
also help students to look at how ‘snap judgments’ or
incomplete information might impact public opinion
and potentially create controversy.

Trying to determine what is going on
in the world by reading newspapers

is like trying to tell the time by watching
 the second hand of a clock. — Ben Hecht

Where to go? Right here on campus!
And if you need information, what better place to go
than our campus libraries! We have access on-line, in
print — and any other way we can get it — to virtually
any topic you could mention. To get started, check out
this Web page for information on the variety of sources
available through our libraries:
http://www.lib.umn.edu/articles/news.phtml

Here are a few of the indexes that I rely on to keep me
up-to-date and which may also be important for you:

� Lexis-Nexis Academic Universe is an excellent
source of full-text coverage from newspapers
around the world, full-text wire services as well as
the full text of many news-oriented television
programs. It even includes the Chronicle of Higher
Education and coverage of major campus newspa-
pers. This is an excellent database and one that
everyone on campus should use often, for per-
sonal, professional and campus or academic
purposes. They even publish clarifications at the
end of articles if errata later appear related to that
story. Amazing!

� ABI/Inform, a core business/management
database, is only updated monthly, so this is a
weakness; however, it still is an excellent source of
quality information from both popular and schol-
arly presses. The interface is a marvel, making
searching an easy and quick process.

� Congressional Universe is from the same com-
pany that gives us Lexis-Nexis Academic Universe,
and it also provides excellent coverage of its
subject area. You are able to search full-text of
bills, congressional testimony and committee
hearings as well as important governmental publi-
cations and independent newsletters. Just as
current events and research are important to the
public at-large, significant research will often be
covered by some congressional committee or in
some report.

� Expanded Academic Index has a uneven track
record for quality; however, it was recently ac-
quired by Gale Research, a quality publisher.
Although the database includes much full-text,
most of the materials indexed are not ‘academic’ in
nature. Still, this is an excellent place to start to get
information on popular or scholarly reactions to
new research.

� National Newspapers, produced by the same
company that gives us ABI/Inform, is another
excellent search system that provides full-text
coverage of five major newspapers from 1986 to
the present. The newspapers are: Star Tribune
(Minneapolis), Washington Post, New York Times,
Los Angeles Times and Wall Street Journal.

� World News Connection is another database that
I love to use. If you would like to explore opin-
ions, news or commentary from other parts of the
world (getting away from potential Western bias),
this is the place to go. Prepared by our govern-
ment, this database provides translations from the
regional and local presses across the world.

I did a search for information on ‘racial profiling’
earlier this Fall and came away with hundreds of
interesting articles. One, a 16-page editorial from
Beijing China, asserted that racial profiling was a
premier example of the corruptness of our democ-
racy. Fascinating reads!

http://www.lib.umn.edu/articles/news.phtml
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Trying to be a first-rate reporter on the average
American newspaper is like trying to play

Bach’s ‘St. Matthew’s Passion’ on a ukulele.—
Bagdikian’s Observation

Check it out for yourself!
Today research is news. As researchers, as academics
and even just as informed citizens of our world, we all
need to be informed. The libraries understand this
need; and we would be happy to help you find infor-
mation, design assignments to help students better
navigate our information age or help you set up your

Experiential learning
via the Web for students

Today’s Web can offer some
very important learning

experiences.

Here’s one that might be worth-
while for us all: “Visit a Refugee
Camp” from Doctors Without
Borders, which gives anyone a
bitter taste of life for what the
organization estimates as 14
million refugees and up to 25
million internally displaced persons
who “live in temporary shelters
throughout the world:”
http://www.refugeecamp.org

It begins with the ominous state-
ment:  “Imagine war breaks out in
your hometown….”

For advice on other Websites for
possible use in classrooms or in
your office, ask for assistance at any
reference desk in our libraries.

own current awareness plan to keep abreast of changes
related to your work. Stop in and ask for assistance at
any reference desk or feel free to give me a call.

Happy hunting!

The one function TV news performs very well is that
when there is no news we give it to you with the same

emphasis as if there were.— David Brinkley

� Address communications about this column
to: Nancy K. Herther, Social Sciences Bibliogra-
pher, 170b Wilson Library, West Bank; 612-624-
2020, n-hert@umn.edu

Searching for
information on
broadcast news shows

V anderbilt University has a
fabulous research archive of

broadcast news program content.
The Television News Archive
collection is the world’s most
extensive and complete archive of
television news. The collection
holds more than 30,000 individual
network evening news broadcasts
and more than 9,000 hours of
special news-related programming,
including Nightline since 1989.

These special reports and periodic
news broadcasts cover presidential
press conferences and political
campaign coverage, and such
national and international events as
the Watergate hearings, the plight
of American hostages in Iran and
the Persian Gulf war.

Individuals throughout the world
may make video tape loan requests
for reference, study, classroom

instruction and research. Also, you
will find some useful information
in the abstracts themselves.

The database is available for free,
on-line searching. However, the
database is usually about two to
three weeks behind the actual
broadcast, so it has more value for
research than up-to-the-minute
news information.

Wilson Library also has this index
in print and/or microfilm form for
1968 (when it began) through
1995. The print version does not
contain anything that is not in the
database (which covers 1968 to the
present).

It’s a fascinating database and can
be freely accessed at: http://
tvnews.vanderbilt.edu/index.html

The advertisement is the most
truthful part of a newspaper.—

Thomas Jefferson

� Nancy Herther, University
Libraries

More tips for instructors

mailto:n-hert@umn.edu
http://www.refugeecamp.org/
http://tvnews.vanderbilt.edu/index.html


� Web and Internet Addresses Quick Guide

Information Technology Newsletter
http://www.umn.edu/oit/newsletter

Internet/Email account management/validation
http://www.umn.edu/validate

MNCAT/LUMINA (Library) –  http://www.lib.umn.edu
Office of Information Technology
http://www.umn.edu/oit

Onestop Services – http://onestop.umn.edu
Techmart – http://www.techmart.umn.edu
UM News Server – news.tc.umn.edu

� General Phone: Area Code = 612
Threats, UM Police Department .................. 911 on campus

• off campus................................................... 624-3550
Technology Training Center ................................. 625-1300

• web: http://www.umn.edu/adcs/info/training.html
Computer Accommodation Program – voice/tty ... 626-0365
U Computer Services/Computer Repair Serv ...... 624-4800
Digital Media Center ........................................... 625-5055
Statistical Software Support:

including SAS and SPSS ................................. 624-3330

Associate Vice President and
Chief Information Officer, Steve Cawley ....... 612-625-8855

� Help Phone: Area Code = 612
Computer Misuse or Abuse (also see Procedure 2.8.1.1)

• Emergency Network Help Line ...................... 625-0006
• Non-emergency, e.g., spamming: abuse@tc.umn.edu

1 Help •7/24/365, unless otherwise noted ..... 301-4357
� CCO: central systems, PeopleSoft

• web: http://www.umn.edu/cco
• by email: x-help@cafe.tc.umn.edu

� Internet, Email, Microcomputers,Distributed Systems
• call-in Monday–Thursday • 8 am–11 pm
• call-in Friday • 8 am–5 pm
• call-in Saturday • noon–5 pm
• call-in Sunday • 5 pm–11 pm

• walk-in 8 am–5 pm, M–F:
152 Shepherd Labs; 93 Blegen; 50 Coffey Hall

• web: http://www.umn.edu/adcs
• by email for U of M: help@tc.umn.edu

� Passwords: new and forgotten ones
� NTS-TAC: Technical Assistance Center

• web: http://www.nts.umn.edu

� Dial-in Computer Access
Internet/PPP/SLIP: up to 53kps if v.90 ....... 612-627-4250

(56k K-flex, Flex56, X.2 protocols are unsupported)
Modem Usage (current activity on your account)
www.nts.umn.edu/services/modemusage.html
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� Change Name
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If you cancel or change,
please tell us the Rec#.
Just tear off the end page
and send the entire mailing
label to us. Or send email to:
oitnsltr@tc.umn.edu
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