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Virus Protection Software
for Windows

Command AntiVirus Update

Personal Copies
Academic and Distributed Computing Services
has an agreement with Command Software,
Inc. that allows us to distribute personal
copies of Command AntiVirus, at no charge,
to individual University of Minnesota stu-
dents, staff and faculty, including retired
faculty. The no charge option is not available
for use on any computer purchased with
University, departmental, or grant funds; we
also cannot distribute the software to Alumni,
even at a reduced price. However, the agreement
allows us to distribute Command AntiVirus software to
departments at a reduced price; details are in the Departments
section below.

Command AntiVirus is also called CSAV and was previously known as F-Prot Professional.
CSAV is available for Windows 95, 98, NT, 3.1 and DOS users.

Obtaining the Software
Since computer viruses are a fact of life, we encourage everyone to obtain antivirus software
and to keep it up-to-date. And we’re making it even easier to do that.

^
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The document called DEFFILES.EXE contains the
updated SIGN.DEF and MACRO.DEF definitions
files which allow you to update CSAV without rein-
stalling the Command Antivirus software. Since most
new viruses are macro viruses, the MACRO.DEF files
are updated more frequently than the SIGN.DEF files.

Sample Enhancements
From a Command Antivirus README file:

SCR (screen saver) and RTF (Rich Text Format)
files are now scanned by default. SCR files are
scanned because they are susceptible to some
Windows 95/98 viruses. RTF files are scanned
because infected DOC files that have had their
extensions changed to “RTF” can still infect
other Word documents and templates.

CSAV now scans for ASCII-based viruses such as
BAT viruses, JavaScript viruses and malicious
applications, and VBScript viruses.

Better detection for Excel macro and field viruses
has been added.

Departments
Our agreement allows us to distribute Command
AntiVirus to departments, who must purchase licenses
for $8 per machine. (A significant savings over the $50
retail price for a single license.) Licenses for server
software is $100 per server the first year; thereafter the
renewal cost is $60 per server per year.

Departments that have purchased software licenses
receive separate notices about updates. Registered
departments may download the latest versions of
Command AntiVirus via the web or from our campus
fileservers. Departments that have questions about
licensing the software or about updates can contact
Phil Kachelmyer by telephone at 612-625-6821 or by
sending email to: phk@tc.umn.edu

Manuals and Guides
Manuals, Quick Start Guides and README files are
currently available on-line in Word format from
Command Software’s download section:
http://www.commandcom.com/html/files.html

■ Curt Squires and Mary Kelleher,
Academic and Distributed Computing Services

Since later CD versions of our Internet Kit include
Command AntiVirus software, you may have installed
it on your system and just need an upgrade. If you
proceed with a typical install, it will be on Drive C in
the Programs grouping.

University of Minnesota students, staff, and faculty
may obtain the latest versions of Command AntiVirus
in two ways:

• via our web site:
http://www.umn.edu/adcs/help/virus

• by bringing formatted disks to one of the 3
Academic and Distributed Computing Services
walk-in HelpLines: 6 disks for the Windows
95, 98, or NT workstation versions of the
software; 4 diskettes for the Netware or Win-
dows 3.1 versions; and 2 diskettes for the DOS
version.

University Internet ID Required
To copy the software from our web site you must enter
your University Internet ID and password. After
you’ve downloaded the software, your web browser
will display simple installation instructions. (For
example, if you’re a Windows 95/98 user and know
how to use the Run command in your Start menu, you
can easily install the software yourself.)

If an older version of the software already exists on
your machine, the setup program will ask if it’s OK to
overwrite it.

Current CSAV Version Numbers
A section of our web site lists the version numbers of
CSAC that we distribute. Table 1 shows the versions
available at press time.

Table 1: Command Antivirus Version Numbers

ID Platform Version

F95 Windows 95/98 4.54c4
FPN NetWare NLM 4.54c4
FWK Windows NT Workstation 4.54c4
FSV Windows NT Server 4.54c4

F31 Windows 3.x 4.54c3
FD3 DOS 4.54c3
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Refurbish, Resell, Recycle
Don’t Know What to Do With Those Old Computers?
Minnesota Does

Mark Zierdt, manager of Computer Repair Services (CRS) at the University of
Minnesota, pities the Macintosh IIci. Introduced in 1989, MacUser said it “may be
the best machine Apple has ever produced.” Revved up with a 40 MB hard drive,
the IIci sold well for $8,800. Ten years later, the IIci is a nuisance, cluttering
departmental closets and gathering dust. Outdated computers like the IIci, once on
the cutting edge, are now classified by the Environmental Protection Agency (EPA)
as hazardous waste because they carry high levels of several chemicals, including
lead, cadmium, and lithium in batteries, and PCBs in capacitors, so a school risks
fines if it just tosses them out. At Minnesota, the machines piled up, or in a few
cases were shipped out to nonprofit computer recyclers who would take them at no
cost, fix them, and resell, donate, or dispose of them.

Zierdt decided he could do that himself, and late last year he and his staff of 13
started collecting machines around campus and preparing them for resale. “Those
that work, we put up on the shelf to sell. Those that don’t, but have value, we work
on a bit, get up and running, and then put up for sale.” The rest are disposed of
according to EPA standards.

Zierdt posts a list of the recycled machines on the Web (www.umn.edu/crs
/usedequip.html), allowing students, faculty, staff, departments, other schools, and
even dealers to scan his supplies and place on-line orders (Mac IIcis with hard
drives beefed up to 80 MB sell for $25). Zierdt says the program sold nearly 200
pieces of equipment and grossed $10,000 in its first month of sales. That was an
impressive return, considering the CRS did its donors a favor by taking the
machines off their hands and spent just 100 staff hours on the project.

Zierdt insists the computer-recycling program is not a money-making venture —
that its goal is just to cover its own costs, which include repair-staff wages, storage
space, transportation and disposal of the machines, and advertising. But already,
Zierdt says, the recycling program is running in the black.

As Zierdt likes to say, “There is a lot of value in junk.”

■ Thurston Domina, University Business, April 1999

Reprinted with University Business’ permission.
Copyright © 1999 UniversityBusiness. All rights reserved.

●  University Business web site: http://www.universitybusiness.com
●  April 1999 article: http://www.universitybusiness.com/9904/techbrief.html
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About Dialing into the Modem Pool…

If you use a modem to access the Internet
through your University Internet ID, you may
be interested in this month’s Modem Pool

Update article from Networking and Telecommunica-
tions Services — or you may just want to know what
phone number to use. Below is a discussion of phone
numbers, help lines, stress tests, and cut offs.

Use: 612-627-4250
The telephone access number that

will be supported long term
continues to be 612-627-4250,

as reported in our March
newsletter.

If you cannot get your
computer and modem setup to
access the University’s modem
pool using 612-627-4250,

call the ADCS Internet and
Computer HelpLine at 612-626-

4276. The consultants will help you
get connected.

The helpline phone is answered Monday through
Thursday from 8 am to 11 pm; Fridays from 8 am to
5␣ pm; Saturdays from noon to 5 pm; and Sundays
from 5 pm to 11 pm.

Test: 612-852-5252
Networking and
Telecommunications Services
(NTS) needs help stress
testing the modem access

available at 612-852-5252.

Since NTS has been able
to resolve several issues
connected with using the

612-852-5252 setup, more
modem users should be able to access the modem pool
using that number. However, NTS still needs to test
the system as much as possible before they cut over
additional lines in July.

You can help by trying the 612-852-5252 number. If
you’re able to get connected, you can continue to use
that number or switch back to 612-627-4250. People
with ITU (International Telecommunication Union)
v.90 56k modems may get faster connections with the
612-852-5252 setup.

If you are not able to get connected to 612-852-5252
(but can connect to 612-627-4250), let Networking
and Telecommunications Services know. Call the
24-hour NTS Technical Assistance Center at
612-625-0006 or fill out a report form on line at:
http://www.nts.umn.edu/uintranet/tac.html

Fall Cut Off
The 612-852-5252 modem
access number will be
eliminated sometime this
fall. It’s not cost effective
or technically reasonable
to extend or use that
number. To make the

transition smoother, NTS
intends to send email to

those who are still using
612-852-5252.

■ Tips from the Academic and Distributed
Computing Services Helpline, Mary Kelleher

The

access

number

that will be

supported

long term is

612-627-4250.
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Modem Pool Update
Louis Hammond, Networking and Telecommunications Services

Testing

Networking and Telecommunications Services
is supporting 1,416 modem lines on a new
platform in a test environment. The number
to this service is 612-852-5252. It supports

almost all standards based modem access protocols and
speeds of up to v.90 (56k).

This modem pool is running on the newest hardware
manufactured by Cisco Systems Inc. We have been
working with Cisco to resolve several issues and intend
to use this platform for all modem access to the
University. (Cisco is involved in a wide range of
networking products, technologies, and management
issues: http://www.cisco.com.)

We intend to grow this modem pool to 2,016 access
lines by July 1999.

Switchover
Our original plans were to redirect the access number
612-627-4250 to this new hardware in March. We
chose to wait for a more reliable software release from
Cisco. And now with the end of the school year
approaching, we do not want to take a chance in
disturbing finals.

The number 612-627-4250 is still being serviced by
analog lines not capable of supporting v.90 speeds.
This number will be directed to new hardware in July
1999.

One Number,
Not Two
Since we want to provide one
access number, we intend to
eliminate the 612-852-5252
number sometime this fall.
Once the 612-627-4250
access is successfully
moved to the new
platform, there is no
benefit in maintaining
two access numbers.

We intend to contact, by email, all users who continue
to dial the 612-852-5252 number until they have all
successfully reconfigured their dial-in scripts. Once
this is done the 612-852-5252 number will be
disconnected.

Service
Based on our current access line counts on both of
these modem pools, we do not expect issues with busy
signals.

With the new platform we noticed a few issues with
old Apple scripts, such as those from the University’s
first version of the Internet kit. (MacSlip 2.6 users who
haven’t upgraded to a newer kit can do so at any
ADCS Computer HelpLine; kits are $6.00.)

We will maintain a few of the old modem pool lines to
help isolate problems on an individual user basis.

Technical Assistance
If you do experience problems, NTS will gladly work
to resolve any issues related to either of these dial in
numbers. For service issues, call the Networking and
Telecommunications Services Technical Assistance
Center a 612-625-0006.

■ For more information, please reference March
1999 modem update article: http://www.umn.edu
/oit/newsletter/0399-itn/modems.html
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Copyright Basics for
Technology Enhanced Learning

Dan Donnelly, Digital Media Center and University Libraries

Intellectual Property Concerns

Technology enhanced learning (TEL) presents
many intellectual property concerns to multime-
dia developers. Using the original work of

others inside an interactive instructional module raises
questions about permission to do so and “fair use.”
Ownership issues emerge as teachers strive to retain
control of their course content and the potential for
commercial exploitation of TEL projects is explored by
developers and their departments. Access and use
restrictions are often weighed against risk of copyright
infringement from both the perspective of users –
respecting the rights of others – and creators of
original works – protecting one’s own exclusive
copyright.

As members of the University teaching community we
have a powerful array of new educational tools avail-
able to us and an obligation to employ those tools
legally, as well as effectively. Managing intellectual
property issues and copyright compliance in TEL is an
added responsibility of individual developers and
becomes one more discipline to master in the educa-
tional technology arsenal.

Three Issues
Currently, three main intellectual property (IP) issues
for distance education and TEL are the subject of
national discussion in academia: Permissions; Fair Use;
and Ownership.

As a member of the Digital Media Center’s faculty
consulting team, I assist teachers in their effort to
comply with intellectual property law and see among
our faculty these same concerns. This article is in-
tended as an introduction to these issues, an update on
current practice and a resource for more information
and support.

Permissions
Multimedia, by its nature, suggests the integration of
many works and thus poses the problem of whether or
not permission will be needed to use media assets in a
project.

More Permissions Resources
■ Permissions Assistance

• Copyright Permissions Center,
University Printing Services
• Copyrights Administrator: Lois Williams
• email: willi19@tc.umn.edu
• http://www.umn.edu/printing/services
/copyright/copy.html

■ Technology Licensing Assistance
• Sponsored Projects Administration & Patents
and Technology Marketing
• Information Technology Specialist:
James Hildebrand
• email: hilde017@tc.umn.edu
• http://www.ortta.umn.edu

■ Classroom Fair Use Assistance
• Digital Media Center
• Copyright Information Coordinator: Dan Donnelly
• email: d-donn@tc.umn.edu
• http://www.umn.edu/dmc

■ Contracts and Legal Assistance
• Office of the General Counsel
• Associate General Counsel: Nancy V. Hoyt
• email: hoyt@mailbox.mail.umn.edu

Do It Early
If you decide that permissions are needed, getting the
permissions should be high on any “to do” list in your
project planning. The process can be arduous; so the
sooner you get on top of it, the sooner you’ll know the
status of particular assets, and whether or not you’ll
have to find alternative materials for your project.

Fundamental Issue
The fundamental issue for permissions and whether or
not to get them is the tension between commercial
and non-commercial uses.

In general, commercial projects will require permis-
sions and non-commercial projects may not. This is
not to say that all commercial projects require permis-
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sions and all non-commercial projects won’t require
permissions; but it is a good starting point.

Written Permissions
Most commercial distributors and publishers will want
some assurance that the project is compliant with
copyright law before investing in development or
distribution efforts. The University, too, will want
similar assurance when you make commercial arrange-
ments with Patents and Technology Marketing (a
function formerly performed by ORTTA, the Office of
Research and Technology Transfer Administration).

The best way to satisfy publishing companies and
Patents and Technology Marketing is with written
permissions from copyright owners. Permissions
should state clearly that permission is granted to use
materials in exactly the manner in which you do use
them in your project. Teachers should take care to
describe, thoroughly, the extent to which material will
be used and the distribution methods to be employed
in delivering the project — Internet, CD-ROM, etc.

Tracking Down Ownership
Perhaps the most difficult aspect of permissions
gathering is tracking down copyright ownership. It’s
not so much a problem with recent print based publi-
cation, but graphic and audiovisual materials can
present quite a challenge. Once you do locate a
copyright owner and determine how to contact them,
you might want to consider telephoning to make your
request. You may be able to strike a reasonable deal. If
you do, get the name, mailing address and working
title of the person you make the arrangement with.
Compose a brief memorandum of understanding that
describes the arrangements, place it in your files, send
a copy to the person you spoke with and ask them to
acknowledge receipt of the memo.

Telephone strategy may be worth your effort since
TEL uses of copyright protected materials are still
relatively new to many copyright owners. Personal
contact provides an opportunity to discuss publishers’
concerns and negotiate arrangements acceptable to
each interested party.

Copyright Permissions Center
If you want help tracking copyright ownership, contact
the Copyright Permissions Center on campus. Their
services now include multimedia distributors and
publishers, and they maintain databases for copyright

owner contact information. The center also has stan-
dardized source request forms that can help you
describe your use thoroughly and comprehensively
when you submit requests in writing. They will, if you
wish, research copyright ownership, submit letters of
request, and maintain permissions files for your
project. You can contact the Copyright Permissions
Center on the web: http://www.umn.edu/printing
/html/copyr.html

U.S. Copyright Office
Elsewhere on the web you can track down copyright
owners of all U.S. registered copyrights, dating from
1978 to the present. The U.S. Copyright Office’s web
site is: http://lcweb.loc.gov/copyright

Fair Use
Fundamentally, fair use is the first of several statutory
exceptions to the five exclusive rights copyright owners
derive from Sec. 106 of the copyright act. Those rights
are:
• the right to reproduce a work
• the right to prepare derivative works
• the right to distribute a work
• the right to perform a work publicly
• the right to display a work publicly

Section 107, or “Fair Use,” is the traditional aegis that
protects the education community from copyright
infringement against these exclusive rights when
educators use copyright protected materials, without
permission of copyright owners, in teaching environ-
ments. However, fair use is also, perhaps, the most
confusing and controversial provision of the copyright
act. The statute is brief:

“Notwithstanding the provisions of section 106
and 106A the fair use of a copyrighted work,
including such use by reproduction in copies or
phono records or by any other means specified in
that section for purposes such as criticism, com-
ment, news reporting, teaching (including
multiple copies for classroom use), scholarship, or
research, is not an infringement of copyright.”

The statute goes on to say that in determining whether
or not any use of a particular work might be “fair use,”
a four factor analysis would include:
• the purpose and character of the use
• the nature of the copyrighted work
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• the amount and substantiality used
• the effect of the use on the potential market or

value for the work.

Reasonable Disagreement Abounds
This seemingly simple text is the subject of myriad
interpretations and continuing debate in the academic
community. Reasonable disagreement about fair use
abounds, and that same disagreement can guide you in
any effort to assert fair use as long as you remain
reasonable in your interpretation. A good faith effort
to comply with copyright law is respected by copyright
owners and courts alike.

Four Factor Analysis
The practical question, “what is fair use?” is really
something more to the point of “when is it fair use to
use this thing I’m using?” or more specifically

“is it fair use to scan this photo, article, graph,
etc. and place it on my course web page, in an
electronic course packet or in this instructional
CD-ROM?”

To answer any particular question we must look deeper
into each use. Fair use requires an analysis of the four
factors noted above to cover each instance of use, i.e.,
the use of any copyright protected work you plan to
integrate into your project, without the copyright
owner’s permission, or, for that matter, knowledge.

The balance of these factors, in favor of or against fair
use, is the determinant in any examination of specific
circumstances.

• In general, non-commercial use and non-profit
educational use weigh in favor of fair use (factor
one).

• Use of works of purely factual nature weigh in
favor of fair use; while use of more creative, artistic
works weigh more against fair use (factor two).

• Judiciously applied use, that is using only that
portion of some work that will serve your needs
rather than an entire work, or simply being reason-
able, weighs more favorably toward fair use
(factor three).

• Uses that have no impact on the market or value of
the original work in some market weigh in favor of
fair use (factor four).

Remember, however, that it isn’t necessary that each
factor weigh in favor of fair use in order to make
successful fair use assertions. The balance among the
four factors should be considered in your analysis.

You can find an excellent explication of the four factor
analysis in educational environments, on the web,
presented by Georgia Harper, General Counsel at the
University of Texas, Austin. The discussion there is
comprehensive and gives you one institution’s ap-
proach to fair use policy: http://www.utsystem.edu
/OGC/IntellectualProperty

Password Authentication
Fair use works for educators in the classroom. It can
also work in the distance learning environment, but
teachers may want to employ access restrictions to
course web sites that will create a virtual classroom
setting.

Password authentication imposes the usual limitations
of the physical classroom, allowing only students
enrolled in the course to make use of materials, just as
the teacher can restrict attendance, in the classroom, to
only those individuals formally registered for a course.
This is a critical consideration for fair use assertion in
teaching. Section 107 language clearly makes the
exception available for classroom use. The language is
medium neutral and the virtual classroom replicates
the physical classroom in a manner consistent with the
intention of the statute.

A Word about Fair Use Guidelines
A variety of fair use guidelines has been promoted to
help educators know when their activities lie within the
boundaries of fair use. These guidelines emerged from
the Conference on Fair Use (CONFU) instituted by
the Clinton Administration in 1994. By 1995 guide-
lines appeared, covering:

• digital image collections
• multimedia in education
• distance education
• electronic library services

By 1997, it became clear that none of the guidelines
would achieve consensus acceptance. Though the
multimedia in education guidelines have enjoyed some
measure of endorsement, they, just as the others, are
perceived in the academic community as too restrictive
in their prescriptions for amounts of materials that may
be used and length of time limitations over which



June 1999 9

materials might remain in use. Conversely, the publish-
ers found the guidelines too generous. This fundamen-
tal disagreement led to the rejection, in total, of any of
the guidelines. However, even in failure, these docu-
ments serve to inform the teaching community about
the interests and concerns of their colleagues and the
publishing industry.

Ownership
Technological enhancements in curricula have stimu-
lated teachers and administrators to review institutional
models of ownership for educational work products.
Electronic course materials are developed at consider-
able expense in both faculty time and equipment.
Successful technology enhanced learning courseware
may be extremely valuable to developers as intellectual
output, while institutions maintain interest in assuring
a reasonable return on their investment to support
TEL.

Work for Hire versus Academic Standard
These interests are complicated to some extent by the
standard rules of employee-employer relationships that
normally result in employer ownership of all work
products, and rights to them, developed by employees.
This is the standard “work for hire” principle that
applies in most private sector businesses. In academia,
however, an exception to the standard rules prevails;
and traditionally faculty retain ownership of their work
products and the intellectual property rights that may
accompany them.

The questioning of the traditional academic exception
to standard work for hire rules arises out of the grow-
ing concern for return on investment. As already
mentioned, technology applied effectively in education
can be costly. Institutions that defray development
costs for faculty do have an understandable interest in
seeking some return in exchange for support.

Regents’ Policy on Educational Materials
The University’s position on this matter is governed by
the Regents Policy on Educational Materials, adopted
in 1967. That policy generally asserts that the Univer-
sity owns all intellectual property created and devel-
oped with University resources, with a very important
exception. The University has no ownership rights in
Regular Academic Work Products. In paraphrase,
regular academic work products are defined as copy-
rightable work products that disseminate the results of
academic research or scholarly study.

Commissioned Work
It is important to note that the University, and in fact
any other funding support agency, may contract with
faculty to develop commissioned work that may not
fall under this exception. A contract can, indeed,
describe negotiated agreements that alter and take
precedence over standing policy. Granting agencies
may impose ownership arrangements that give the
agency some ownership interest in intellectual property
resultant from grant support.

To avoid conflict, at the outset of any TEL project
developers should be certain they understand whether
University policy applies to their project and what, if
any, contractual arrangements may alter the standard
University policy.

Income Distribution
Finally, income distribution for commercial products is
generally shared by the creator, the creator’s college
and department, and the Office of the Vice President
for Research (OVPR) whenever the product is devel-
oped as a result of scholarly research or study. Again,
this arrangement is governed by the Regents’ Policy
on Educational Materials. Negotiation to alter this ar-
rangement will be conducted at the discretion of the
OVPR.

Complications of TEL Environment
Managing intellectual property issues in the technol-
ogy enhanced teaching environment is a more complex
task than was managing copyrights in education thirty
years ago. The Internet and the web present opportu-
nities and challenges to both the teaching community
and the publishing industry. Balancing these two
perspectives fairly and in the interest of the
commonweal is our task, and the principle of fair use is
indispensable in achieving that balance.

Though fair use and other intellectual property issues
may seem confusing at times, remember that the
University provides help. Don’t hesitate to contact the
University resources noted in this article if you have
questions about your particular intellectual property
concerns.

Next page: more copyright
information on the web.
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More Copyright Information on the Web
■■ Stanford University Fair Use Site — This is a well organized site with a comprehensive fair use discussion

with article archives and extensive Internet links ● http://fairuse.stanford.edu

■■ Cornell Legal Information Institute — Many useful resources are available here, including a hypertext
version of the U.S. Copyright Act, U.S. Court decisions and international copyright agreement information
● http://www.law.cornell.edu:80/topics/copyright.html

■■ Berkeley University Sunsite — This site presents an interesting current awareness citation index to recent
articles on intellectual property and copyright ● http://sunsite.berkeley.edu/copyright

■■ University of Iowa New Media Centers — This site contains presentation of copyright and multimedia law
issues for instructional web site builders and a good annotated list of copyright web sites for educators
 ● http://www.lib.uiowa.edu/proj/webbuilder/copyright.html

■■ Patents and Technology Marketing — This University of Minnesota site presents comprehensive informa-
tion about patents and licensing, income distribution and marketing support for University work products
● ␣ http://www.ortta.umn.edu

■■ Digital Media Center — Links to University of Minnesota resources for copyright management and a review
of legal issues for multimedia developers are available here ● http://www.umn.edu/dmc  ■

Looking Forward to the Future, Together
Student Writing Center, Virtual Research and Writing Center and the University Libraries

Pilot Project
To support the University of
Minnesota’s goal to strengthen the
undergraduate experience, the
Student Writing Center and the
University Libraries have collabo-
rated on a unique pilot project to
deliver writing and research
assistance to students when and
where they need it most.

In this exchange program—
introduced to the University of
Minnesota, Twin Cities campus
community in Winter Quarter
1999—Student Writing Center
Tutors offer open writing consul-
tation hours at Wilson Library;
and Reference Librarians provide
walk-in research assistance at the
Student Writing Center.

The members of this exchange
program swap units six hours per
week (a total of twelve hours) to
assist students with their work,

whether it is revising an essay or
locating the appropriate resources
for research.

Future Collaborations
This project is an ongoing com-
mitment and evidence of future
collaboration between the Univer-
sity Libraries and other academic
units on campus. For example, a
TEL (Technology Enhanced
Learning) Small Grant was recently
awarded to principal investigators
Michael Dickel, Director of the
Student Writing Center, College of
Liberal Arts, and John Butler, of
Distance Learning Development,
University of Minnesota Libraries.

The Virtual Research and Writing
Center, to be implemented in Fall
1999, will provide distant learners
at the University of Minnesota

Rochester Center with writing and
library research support using
Internet conferencing technolo-
gies.

■■ Student Writing Tutors at
Wilson Library
• Wednesday, 3-5 pm and
Friday, 9 am to 1 pm
• Reference Room in 180A
Wilson Library, West Bank
•␣ Writing center web site:
http://160.94.134.176
/SWC/SWC.html

■■ Reference Librarians at the
Student Writing Center
• Monday and Thursday,
11␣ am to 2 pm
• 306B Lind Hall, East Bank
• Libraries web site:
http://www.lib.umn.edu

■ Kim Clark, University of
Minnesota Libraries
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Keeping up with Washington?
Check out Congressional Universe

Nancy K. Herther, University Libraries, http://www.lib.umn.edu

Studying the process of
making bills in Washington?

Looking for background
information on who’s

contributing how
much to your repre-
sentatives?

Need copies of important
legislation or regulations?

The University Libraries now provide one-stop shop-
ping for much of your research concerning the federal
government.

CU: Congressional Universe
Congressional Universe (CU), from the Congressional
Information Service and LEXIS-NEXIS, provides
comprehensive indexing and abstracting of the publi-
cations of Congress, with background materials,
legislative tracking and a wealth of full text.

University of Minnesota Indexes, C:
http://www.lib.umn.edu/web-bin/indexdb.pl?C

Congressional Universe:
http://web.lexis-nexis.com/congcomp

Like the other LEXIS-NEXIS products, Academic
Universe and Statistical Universe, CU uses a very clear
graphical interface and includes good help menus to
guide users as they use the various resources available
in the database. Information about the CU product,
including content comparisons with other Congres-
sional services, is available from the Congressional
Information Service (CIS) website:
http://www.cispubs.com/conguniv

Contents
The heart of the Congressional Universe is the Con-
gressional Publications section, which allows for
sophisticated access to all of the publications of Con-
gress and those of Congressional Information Service.
All of the CIS indexes are available in print in the
Government Publications Library. However, this on-
line access is a major advance for our users. Each of the
legislative histories gives good information and links to
follow the law as it went through committees, hearings
and other paths on its way to becoming law.

Another important feature is that all of the congres-
sional publications are available in the University
Libraries. As a depository library, we have all of these
core materials in print or other formats in our Govern-
ment Publications Library. Check MNCAT for other
locations on campus.

The database is divided into eight parts:

• Congressional Publications, which gives access to
congressional publications and the CIS Legislative
Histories.

• Bills, Laws & Regulations, which provides full
text of proposed legislation and its status in the
legislative process.

• Members & Committees helps you locate infor-
mation about current members of congress and
congressional committees.

• Inside Washington seeks to give you an insider’s
perspective on recent legislative activities through
the National Journal and Congress Daily.

• Overview allows you to pull up a map or outline of
the organization of the database and get general

LUMINA is the on-line computer system of the University of Minnesota Libraries--Twin Cities, and includes MNCAT, the
catalog of most of the books and periodicals in the Libraries' collections. Access to MNCAT is available free of charge
with no password. Due to contracts with commercial vendors, many of the other databases available through LUMINA
may be accessed only by University of Minnesota faculty, staff, and students; this restricted access also requires a
campus e-mail username (ID) and password.!

“Politic
ians are the

same all o
ver. T

hey

promise to build a

bridge even where

there is no riv
er.”

Nikita Khrushchev.
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help using CU. This includes information on how
laws are made as well as specific information on the
materials included in the database and dates of
coverage.

• How Do I.... is a set of frequently asked questions
(FAQs) on legislative research topics.

• Hot Topics in Congress attempts to let users
quickly see “relevant publications on key American
public policy issues.”

• List of Links gives links to other web sites with
information on Congress and American politics.

Sample Searches
When you select Current Congressional Members &
Committee Information, you are able to find a
wealth of information on any current member of
Congress: track bills and votes; find floor statements;
get campaign finance data; search the rules of Con-
gress; get information on the work or composition of
committees, including scheduling information.

■■ I selected the option to Find Campaign
Contributions and looked for information on
rodney grams in any election cycle. I found 25
reports from the Federal Elections Commission
which listed funding of individuals and PAC
groups for all of his campaigns.

Searching under Bills, Laws & Regulations you are
able to track proposed legislation, look through
legislative histories, search U.S. Code, Code of Federal
Regulations or search the full text of the Federal
Register.

■■ I chose to search the full text of bills by
keyword and looked for the word education in
the text of bills, selected to search for those
sponsored by wellstone in the 106th (1999-
2000) session of congress. This resulted in 19
documents, including his bill to modernize
public schools for the 21st century. (1999 S. 7;
106 S. 7)

The Congressional testimony is available as well. Note
that the testimony provided here is from private
reporting services and is not the same as the official,
published hearings. However, these are important
sources of information because they often precede
publication of the official hearings by months.

Searching under Congressional Publications you are
able to search the full text of bills, texts of testimony,
the Congressional Record and other reports and docu-
ments.

■■ I chose to Search by witness name or affiliation
to see who from the University of Minnesota
provided expert testimony from 1990-1999.
The search produced 105 documents and
included testimony by Professor Harry Jacob
and Professor Nicole Lurie (both from Medi-
cine) who testified concerning FY99 budget
requests for Health and Human Services. Testify-
ing at the Committee on Banking and Financial
Services about a year ago was Professor John
Boyd (Finance) speaking on bank affiliations and
mergers.

Locating Full Text
In some cases you may find the full text of what you
need on-line. If not, U.S. government publications are
available in the Government Publications Library in
the basement of Wilson Library on the West Bank
campus. Documents may also be included in the
Congressional Information Service microfiche collec-
tion in the Law Library. Please note: the CIS and
SUDOC numbers as you write your citations. If you
have any questions, just ask us!

Not a Perfect Universe
This is not a perfect world and not a perfect database.
If you select Hot Topics in Congress and decide to
peruse some of the Hot Bills as selected and updated
by the database editors, you will find a very nice
listing. However it is updated only monthly, so most of
the information is too dated to be useful.

■■ On March 24, 1999, the date of the initiation
of NATO actions against Kosovo, I selected the

“Suppose you were an idiot and
suppose you were a member of Congress.

But I repeat myself.”
Mark Twain.
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Hot Topic of “Conflict in Kosovo” and retrieved
a listing of items, none newer than February 20,
1999, and mostly from general news and maga-
zine sources.

■■ Seeking to see how CU’s own Inside Wash-
ington section would handle information on
current topics, I ran a search in Congress Daily,
which is updated twice daily. Searching for
anything on kosovo from the previous week, the
database produced only eight documents, most of
which were similar in nature to the types of
information found in AP or other news service
reports.

For Current Information
If you need current information, you will be far better
served by looking in Academic Universe, Expanded
Academic Index, New York Times Index or others
listed under General (Newspapers and Magazines) in
the Indexes portion of LUMINA.

■■ I ran a quick search on kosovo in the Top News
section of LEXIS-NEXIS’ Academic Universe
and found 396 documents for that particular day
alone (March 25, 1999), which included reports
from Agence France Presse and other interna-
tional as well as national press.

■■ A quick search in Expanded Academic Index,
which is also updated daily, found articles from
the past two days from the New York Times,
ITAR/TASS News Agency as well as weeklies such
as Maclean’s, Time, Newsweek, etc.

Another worthwhile alternative would be to go to the
News Sources option in LUMINA and scroll down to
select the database World News Connection.

■■ Searching for anything on kosovo published in
1999, I retrieved over 500 documents. Since this

database is updated daily, I was able to get reports
published within days of my search from such far-
ranging sources as La Stamps of Turin, Kyodo of
Tokyo, Tanjug Domestic Service from Belgrade,
the London Press Association, Radio Macedonia
Network and Moscow Interfax.

We have reported this weakness to Congressional
Universe’s producer and to our consortial partners
(with whom we negotiated our contract for this
product) and hope the vendor will decide to improve
this section of CU in the future.

And That’s Not All
The University Libraries have a very rich collection of
information on legal and legislative information
beyond the American borders and beyond the confines
of Congressional Universe.

The social sciences collections and Government
Publications library, both in Wilson, and the Law
Library are three collections that would be important
for you to remember.

Overall, Congressional Universe provides a wealth of
information in a clear, easy-to-use format. Whether for
research or for your own information, keeping up with
Washington is essential – and CU is a good starting
point.

■ Thanks to the staff of the Government
Publications Library, and especially Julia Wallace,
our depository librarian and head of the library,
for their assistance in putting this article together.

Communications about this column can be sent
to: Nancy K. Herther, University Libraries, 160
Wilson Library, West Campus; 4-2020;
n-hert@tc.umn.edu

“Ninety percent of the politicians
give the other ten percent

a bad reputation.”
 Henry Kissinger.

“I have come to the conclusion
that politics are too serious a matter

to be left to the politicians.”
Charles DeGaulle.
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▼ New Interlibrary Loan Options and
Good-bye to Printed Forms!
Remember filling out all those paper Interlibrary Loan
(ILL) forms for books and articles and bringing them
in to the ILL office or one of the reference or circula-
tion desks? That is no more! Good-bye paper. Hello
electronic access!

Faster and far more convenient, you can now order an
Interlibrary Loan for any material not held on campus
by accessing electronic forms imbedded in LUMINA.
Here are the details:

■■ You can email requests to our ILL office at
<wilsill@tc.umn.edu>, and they will process your
request as it is received. One request per email.

■■ Use the ILL web form by selecting the Request
Books, Articles option in LUMINA.

■■ Submit requests through the various article indexes
that are available through the Indexes option in
LUMINA.

■■ Locate and request your material through the
Virtual Electronic Library (VEL) <http://
www.lib.umn.edu/forms/ill_general.html>.
Requests for materials submitted on-line through
the VEL are sent directly to the lending library.
Items lent by other big ten universities usually
arrive within one week!

For more information, ask at any reference desk,
request reference assistance through the Ask Us!
option in LUMINA or contact the Libraries’ Interli-
brary Loan office at 612-624-1806.

Wilson’s Interlibrary Loan office is the first ILL office
on campus to discontinue paper ILL forms. It’s the
preliminary step before the next interface of the
Virtual Electronic Library project is implemented. By
early fall, you’ll be able to track the progress of your
ILL requests and renew them yourself on-line.

Interlibrary Loan is a service offered to all current
students, staff and faculty of the University of Minne-
sota. Others can have access to ILL services through
their local public libraries.

(Thanks go to Cheri Weston for her input
and Interlibrary Loan expertise.)

▼ California Digital Library
The California Digital Library (CDL) announced the
release of its integrated web site on January 20, 1999.
Many activities of the CDL preceded the establishment
of this web site, which serves as the “digital doors” of
the CDL; the activities include establishing shared
collections principles and structures, licensing new
resources for the University of California system,
enhancing the web version of the Melvyl Union
Catalog of the University of California’s library hold-
ings, planning for new digital discovery and retrieval
services, and opening the Environmental Information
Project <http://www.eip.cdlib.org>.

The Melvyl Union Catalog, the California Periodicals
database which lists 863,000 unique titles held in more
than 555 libraries, and the On-line Archive Of Califor-
nia are freely available to any visitor to the CDL.

The California Digital Library web site contains
background and descriptive information about the
CDL. More importantly, it provides access to a
browseable and searchable Directory of Collections
and Services that provides a gateway to the digital
shared collections of the UC system and its partners.
It also provides unified access to electronic journals,
databases, and to finding aids and digitized primary
sources in the On-line Archive of California.
For more information consult their home page:
http://www.cdlib.org

▼ More Ejournals
The following electronic journals are now available
through the Electronic Journals option in LUMINA
or through MNCAT WEB.

■■ American Literature, Vols. 1-65, 1929 to 1993
from Duke University Press

■■ ELH,  Vols. 1-61, 1934 to 1994 from Johns
Hopkins Press

■■ Journal of the American Statistical Association,
Vols. 1-88, 1888 to 1993 from the American
Statistical Association

■■ Representation, Issues 1-48, 1983 to 1994 from
University of California Press

■

Library News Briefs
Nancy K. Herther, University Libraries, http://www.lib.umn.edu
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DMC is Moving to Norris
Walter Library Renovation
During the scheduled renovation of Walter Library,
the Digital Media Center (which is currently housed in
15 Walter Library) will be moving its development
suite to 67 Norris Hall and its offices to 80 Norris
Hall.

Moving Days: June 14-18
The move will extend over 5 working days: Monday,
June 14 to Friday, June 18, 1999.

The Digital Media Center (DMC) will not be able to
offer its development suite services during this period,
but clients will still be able to meet with consultants.

Development suite services are expected to resume
Monday, June 21, in 67 Norris Hall, 172 Pillsbury
Drive S.E., East Bank.

Digital Technology Center
The DMC will return to Walter Library in December
2000, after the building has been renovated, as part of
the University’s Digital Technology Center.

For more information, visit the Digital Media Center
and construction updates web sites:

http://www.umn.edu/dmc
http://facm.umn.edu/facm/Walter/walter.htm

■ Christine Goodland, Digitial Media Center



▼ Web and Internet Addresses Quick Guide

Information Technology Newsletter
http://www.umn.edu/oit/newsletter

Modem Usage (current activity on your account)
http://www.nts.umn.edu/services/modemusage.html

Internet/E-mail account management/validation
http://www.umn.edu/validate

LUMINA (Library) –  http://www.lib.umn.edu
via Telnet/TN3270: admin.ais.umn.edu

OIT – http://www.umn.edu/oit
UM Bookstores – http://www.bookstore.umn.edu
UM News Server – news.tc.umn.edu
UM Twin Cities – http://www.umn.edu/tc

▼ General Phone: Area Code = 612
Threats, UM Police Department .................. 911 on campus

• off campus................................................... 624-3550
ADCS Hands-on Training and Seminars .............. 625-1300

• self-paced training and customized training
• web: http://www.umn.edu/adcs/info/training.html

Computer Accommodation Program – voice/tty ... 626-0365
Computer Repair Services/Engineering Serv ....... 627-4525
Computer Store, Williamson Hall ........................ 625-3854
Digital Media Center ........................................... 625-5055
Statistical Software Support:

including SAS and SPSS ................................. 624-3330

Interim Associate Vice President and
Chief Information Officer, Steve Cawley ....... 612 625-8855

▼ Help Phone: Area Code = 612
Computer Misuse or Abuse (also see Procedure 2.8.1.1)

• Emergency Network Help Line ...................... 625-0006
• Non-emergency, e.g., spamming: abuse@tc.umn.edu

CCO (BASIS/AIS), M-F, 7 am–5:30 pm ............... 624-0555
• central systems: PA, DataWarehouse, PeopleSoft
• web: http://www.umn.edu/cco
• by email: x-help@cafe.tc.umn.edu

Internet, E-mail and
Microcomputers and Distributed Systems .......... 626-4276

• call-in: 8 am–11 pm Ó Monday–Thursday
• call-in: 8 am–5 pm Ó Friday
• call-in: noon–5 pm Ó Saturday
• call-in: 5–11 pm Ó Sunday
• walk-in 152 Shepherd Labs: 8 am–5 pm, M–F
• walk-in 50 Coffey Hall, St. Paul: 8 am–5 pm, M–F
• walk-in 50 HHH, West Bank: 1-5 pm, M-F
• web: http://www.umn.edu/adcs/
• by e-mail for U of M: help@tc.umn.edu

Password: Forgot it?
• Call the ADCS helpline ................................. 626-4276

NTS-TAC: 24-hour Technical Assistance Center .. 625-0006
• web: http://www.nts.umn.edu

▼ Dial-in Computer Access
Internet/SLIP: up to 56,000 bps at v.90 ..... 612 627-4250
Internet/SLIP (in transition but still supported) .. 852-5252
Internet/SLIP: ADI & ITE (with MKO) ................... 623-0291
SecurID Access HiSpeed (v.32) 19200-N81 ....... 626-1061

2400-N81(no parity/8 data bits/1 stop bit) .... 626-7770
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