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Changing the Way the U Works
OIT’s Role in the
Enterprise Systems Project

The Enterprise Systems Project: ESP
When the new Enterprise systems are up and running, the University will have
a state-of-the-art information system that profoundly changes the way we all
work. Projects under the ESP umbrella include:

Student 2000 (admissions, student records, financial aid, and student
financials), Human Resources Management System (hiring, benefits,
payroll), Grants Management (the electronic grants management
system), Finance (FormsNirvana), Web self-service, and enhancements
to our technical infrastructure.

What’s OIT Got To Do With It?
Many Office of Information Technology (OIT) staffers are involved in the
Enterprise Systems Project in numerous ways – upgrading servers and the
network, installing new software like PeopleSoft, developing training, enhanc-
ing data warehouse capabilities, and planning security strategies.

Below are some specific areas OIT is focusing on.
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■■ A Faster Network
The network infrastructure on all campuses is being
upgraded to transfer more data faster well into the
future.

■■ Distributed Computing
Moving the University’s big administrative systems
from mainframe to client/server technology
supports the U’s “decentralization” strategy by
giving responsibility and accountability directly to
departments and units. Departmental human
resources staff can enter and update data directly;
data will be more accurate and up-to-date; report-
ing will be easier and more user-friendly.

■■ PeopleSoft Integrated Database
All human resource and student services data will
now reside in one database.

This comprehensive database will incorporate
information previously residing on 30+ different
computer systems, running more than 3,000
programs, with more than 500 interfaces. Much of
the data from these systems is duplicated, half
right, or just plain wrong, requiring significant data
clean-up over the next year. But when it’s com-
pleted, people who work with student and human
resources data will have up-to-date, comprehensive,
accurate student or staff records.

And while the PeopleSoft system is complex, it is
much more user-friendly than the systems it
replaces.

■■ Desktop Computer Requirements
At the onset this aspect of the project attracted the
most controversy. OIT will support both Macs and
Windows-PCs running PeopleSoft, though some
users may need to upgrade their machines in order
to use PeopleSoft.

The good news?

Prices for high-powered Windows-PCs and Macs
continue to fall. And since most of today’s (and
tomorrow’s) software applications require lots of
memory and speed, upgrading to faster desktop
machines is inevitable and will provide benefits far
beyond the capability of running PeopleSoft.

Upgrading desktop computers continues to be a
complex and costly issue for some departments.
Often the staff member who will use the new
system is the person least likely to have the newest
computer. Many departments, making hard budget
choices, have deferred upgrading their desktop
computers. Some administrative units need to
replace old dumb terminals with new high perfor-
mance machines.

■■ Enhanced Data Warehouse
Enhancements to the data warehouse will enable
users to easily access accurate, up-to-date institu-
tional data for reports.

■■ FormsNirvana
The new front-end to the finance system provides
on-line forms (with greatly improved processing
times) for a variety of finance functions, and they
are becoming widely used.

These are just a few of the ways the Office of Informa-
tion Technology is helping change the way the U does
business. And though work on the Enterprise Systems
Project is stressful, complicated, and often frustrating,
it’s also essential to the University’s future success. So
far the work has gone extremely well, with project
components being completed on schedule and work-
ing the way they’re supposed to. OIT has contributed
significantly to that success.

■ Jude Poseley, Enterprise Systems Project Commu-
nications Team Lead with OIT Staff Renee Wright,
Cindi Plaisance, and Jodie Berg-Combs.

What resided on
30+ different computer systems,
ran more than 3,000 programs

and had more than
500 interfaces?

If you said the
U’s human resource

and student services data,
you named the monster

that PeopleSoft is taming.
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Computer Repair Services Goes

Hollywood!
— Or at Least Becomes a Local Television Celebrity

The University of Minnesota Computer Repair Services (CRS)
department assisted a local television station, WCCO, with a
Dimension news report that aired in November. The report investi-
gated well-known computer retail chains within the Twin Cities
area regarding their computer repair costs and services.

The Dimension team purchased twelve identical IBM computers in
June. The role of CRS technicians was to inspect the computers
and intentionally create three distinct computer problems so the
computers would not work properly. The Computer Repair Ser-
vices technicians were unaware of the computers final destination.

The Dimension team posed as average customers and took the
computers to four of the area’s largest computer chains for repair.
Some of the participants diagnosed the problems accurately; others
did not. Some fixed the problems in a short amount of time; others
took weeks or months. Cost was also a significant variable.

View the Results
You can view the specific results on WCCO’s website. Use the
Dimension archives or go directly to the “computer repair” web-
site.

• WCCO’s website:
http://www.ch4000.com

• Dimension archives:
http://www.channel4000.com/news/dimension

• Computer Shops Put to Test, Part 1:
http://www.channel4000.com/news/dimension
/news-dimension-981116-140449.html

• Computer Repair Shops, Part 2:
http://www.channel4000.com/news/dimension
/news-dimension-981117-142402.html

Need Computer Repairs?
The goal of Computer Repair Services is to provide quality and
timely service at a reasonable cost.

Contact Computer Repair Services at (612) 627-4525, or check
out the website at: http://www.umn.edu/crs

■ Renee Wright for Computer Repair Services



4 OIT Newsletter

Teaching Assistants Certified
as Course Web Site Developers
Is it Possible?

Is it possible to train teaching assistants (TAs)
from across the University and with varying
levels of computer experience to plan, design,
create, evaluate and maintain course websites
in only a few weeks?

Yes
Yes, according to the preliminary results of the pilot
TA Web Certification training program begun last
quarter. The majority of the 20 participants rated the
program “good” or “excellent,” even those with little
previous computer experience. One even sent the
instructors a box of “turtle” candies and a thank you
card that read:

“Thanks for a great course! Although I was
frustrated at times by the rapid pace, I learned a
lot and am looking forward to taking more
courses. I really appreciate all your hard work
and hope you will enjoy these “turtles” as a
little gesture of thanks from one of your
“slowest” but still appreciative students!”

Certificate recipients had to complete a portfolio of
assignments demonstrating their pedagogical reasons
for using technology and their website production
skills. Some were quite detailed in their analysis of how
they could best use technology in the courses they
teach, including that of the student mentioned above,
despite her self-proclaimed “turtle” status.

Chris Scruton, one of the program instructors,
remarked: “The great thing about computer-assisted
instruction—particularly now that authoring tools are
becoming easier to use—is that it provides yet another
avenue for innovative instructors to be creative.
Oftentimes instructors who feel they know the least
about computers develop the most creative
applications because they don’t come to the class with
hard-and-fast uses in mind. They become excited as
they see new potential uses for computers to extend
their existing pedagogy, and they don’t feel bound by
conventional wisdom.”

Curriculum
Faculty often need support to be able to incorporate
technology enhanced learning methods into their
courses, so Academic and Distributed Computing
Services, the Digital Media Center, the University
Libraries, and the Center for Teaching and Learning
Services began the TA Web Certification program last
quarter to try to help prepare University of Minnesota
Teaching Assistants to assist them in this area.

For the Fall pilot study the program sponsors asked
CLA and IT to invite TAs who are involved in some
aspect of developing or evaluating a course website
during the 1998-99 school year to participate in 21
hours of free seminars and hands-on classes designed
to teach them how to develop course web pages by
following the seven steps below:

• plan technology enhanced learning strategies
specific to course objectives

• interact with students via computer mediated
communication tools

• comply with intellectual property laws and
University World-Wide Web policies

• design the presentation and interactive elements of
course web pages

• produce multimedia elements for course web pages
using a scanner and PhotoShop software

• author course web pages with hypertext markup
language (HTML) and PageMill software

• evaluate technology enhanced learning strategies to
see if they helped students meet the instructional
objectives

During the course the TAs were able to:

• view examples of how other course web page
developers have completed each step

• practice skills related to each step during in-class
activities

• become familiar with tools such as software,
hardware, forms and templates that can help them
complete each step

• learn about resources such as articles, books,
classes, mailing lists, training materials and websites
that provide useful information about each step

?
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To successfully complete the certification program, the
TAs had to demonstrate what they learned by
completing a portfolio consisting of the following
assignments:

• a technical skills test
• a detailed lesson plan for their web pages
• a design plan
• in-class and online discussions

The TAs were able to work on these assignments
during class but were expected to spend six-to-eight
hours outside of class completing them.

Outcomes
The instructors asked the TAs to complete a program
evaluation form at the end of the last class. Overall the
results were positive.

• Most found the level of difficulty “about right”
(85% Mac, 72% Windows).

• The large majority found the instructors’
presentation and ability to answer questions to be
“good” or “excellent” (100% and 92% Mac,
86% and 100% Windows).

• All respondents found the printed materials to be
“somewhat helpful” or “very helpful.”

• All respondents used the website. The majority
spent either “3-4 hours” or “5 or more hours”
outside of class using it (combined percentages:
54% Mac, 57% Windows).

• Most used WebCrossing, a threaded discussion tool
available via the web.

• Many indicated that the course mailing list was
“somewhat helpful” (46% Mac, 29% Windows).

• The large majority found the overall course “good”
or “excellent” (combined percentages: 85% Mac,
86% Windows).

• There are many positive remarks “highlighting” the
design section and the hands-on content.

Consequently, the program sponsors have decided to
continue the program. Three sections will be offered
winter quarter. The first participants did have some
negative feedback, however, that related to the fast
pace and technical issues:

• Some found the pacing to be “about right”
(46% Mac, 43% Windows) or “too fast” (53% Mac,
43% Windows).

• Most suggested spreading out and/or adding more
classes and including more time for hands-on
practice and/or project work.

• Although the website was liked in general, 5
respondents remarked that they had technical
problems using the site related to dated browsers
and modems.

• Although few respondents had technical problems
with WebCrossing, a number remarked that it was
not always “clear” what and how to post messages.

The program instructors will build more hands-on
time into the course, improve the website, and discuss
how to use WebCrossing and the course mailing list in
greater detail.

More information
If you are a faculty member interested in sponsoring a
TA or a TA interested in taking the course or you
would just like more information, please visit the
program website or contact the Digital Media Center
via one of the following methods:

• Visit the website:
http://www.umn.edu/dmc/create/ta-cert

• Call 625-5055

• Send email to: dmc@boombox.micro.umn.edu

• Visit the Digital Media Center Development Suite
in 15 Walter Library

■ Christina Goodland, Digital Media Center

Faculty often need support
to be able to incorporate

technology enhanced learning
methods into their courses
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Too New! Too Old!
Too Little! Too Late!
What To Do When Your
Index Searching Isn’t Working

Nancy K. Herther, University Libraries http://www.lib.umn.edu

Index searching can be wonderful, a quick
way to search for information on virtually any topic.
Through the Indexes option in LUMINA, current
students, staff and faculty of the Twin Cities campus of
the University of Minnesota have access to nearly 100
databases! Still, it can be frustrating to find that no
matter how you search, you somehow come up empty
instead of getting at the articles you really need most.
Here are some hints to help you out.

The Best Advice
The best advice I can give you is to ask one of the
reference staff members for assistance. We have librar-
ians on staff with over 25 years experience in using on-
line databases. Put this resource to work for you!
Finding information can sometimes be like a complex
puzzle, and members of our staff are certainly able—
and willing—to help you through this maze. No
question is too simple, too ‘stupid’ or too trivial. We
want you to succeed!

The next piece of advice is — first, don’t give up. It
may be just a typing glitch or a need to try a new
database. Lastly, when things seem to be going poorly,
pull back and rethink your information subject and
need: are there other terms you could try? Which
subject areas or academic departments would be most
likely to cover this? The subject serial killers, for
example, is something of interest to criminologists,

psychologists, psychiatrists, penologists, and is covered
in the public/political arena, too.

Too Old
Recently someone came to the reference desk needing
to find articles by Carl G. Jung to critique for a class
and kept coming up dry when trying different data-
bases for articles written by the famed psychologist. In
this case, since Jung died in 1961, few databases cover
materials published during his lifetime. Since he is so
famous and important in his field, a look in MNCAT is
worthwhile. In fact, searching for jung, carl in the
author field resulted in 237 entries! Using jung as a
subject resulted in 373 entries, enough to keep anyone
busy for awhile.

Shocked to see nothing on Jung in our databases, this
undergraduate was equally shocked with this number
of materials. So we looked at other options, and here
are a few we discussed:

1. Using jung as a subject in PSYCHOLOGICAL
ABSTRACTS (or PSYCINFO) we found 571 hits,
many of which provided summaries or critiques of
his work.

2. SOCIAL SCIENCE CITATION INDEX lists 453
references to jung cg as a cited reference, and the
on-line version of this database only goes back

Tip 1: Ask experts for advice.
Call your library. Use Help
menus, tutorials and other
aids.

Tip 2: Don’t give up. All re-
search takes time. Database
searching is often an equal
mix of inspiration and perspira-
tion.

Tip 3: Pull back and think about
your subject again. Which
databases might cover this?
Who does research in this
area?
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through 1997. Older editions are available on CD-
ROM in Wilson Reference.

For good background information on using
citation indexes see: http://www.umn.edu/oit
/newsletter/0298-itn/cit_indexes.html

3. To get an overview—if you have lots of time on
your hands—you can always turn to the web.
Searching in Altavista (www.altavista.com) under
carl jung resulted in 8209 hits. Many of these are
sites relating to psychology which provide back-
ground information or other details on Jung and
his theories.

Too New
A caller recently wanted information about a new
research finding she had heard about on the radio a
few days before calling us. During the last week in
October 1998, some journal published research that
showed, for the first time, that adults are able to grow
new brain cells. She wanted a copy of the article as well
as analysis of the implications of this for her field.

Analysis of importance or implications would be hard
to get at this time. Newspaper and mass market
magazines may provide some quick analysis. Depend-
ing on your time and the amount of value you give it,
you may find that some of the discussion listservs
available through the Internet would cover this.
However, in most cases, getting commentary or
analysis would take awhile — just as the very process of
scholarly publishing itself takes months, if not longer,
to cycle through.

However, don’t despair! We do have options. Through
the Bio-Medical Library web page we have access to an
important alerting service devised and operated by the
staff in Bio-Med: “Health and Medicine in the News”
(www.biomed.lib.umn.edu/hmed). This service covers
recent mass-market discussions of health and medical
findings. You can browse by date (monthly) or by

subject. Clicking on “October 1998” the first article
listed was the StarTribune article from October 30,
1998 on the research. It noted that the research will
appear in the November 1998 edition of a journal
called Nature Medicine.

Checking MNCAT, our copy of the November issue
had not arrived yet (at the time of the question),
although we do have subscriptions in both Vet Med
Library and Bio-Med. MNCAT WEB will provide a
direct link if the journal is available full-text electroni-
cally. However, there was no link for this journal
because it is not available in full-text on-line through
the Libraries.

We tried two other options to get more information;
both worked well.

1. Look for full-text coverage of the research in the
NEW YORK TIMES databases (which provides
full-text coverage of the newspaper for the last 90
days and is updated daily). Searching under brain
cells and adults the article came up immediately,
and our Library patron was able to print it out.

2. See if the journal is covered on the web. By going
to AltaVista (www.altavista.com) and typing in
nature medicine over 5000 hits were given.

Tip 4: Do you need source
information or comments
about someone’s work? This
will determine if the person is
the author or the subject for
your search.

Tip 5: Don’t forget about these
resources: MNCAT, our on-line
catalog, and the Internet.

Tip 6: When would this re-
search have been done?
Is it too old or too recent for
traditional bibliographic data-
bases? If so, think about your
options.

Research QuickStudy: A Good Place
to Start Your Research
The Libraries’ on-line, self-paced tutorial, Research
QuickStudy, is another good place to go for help
and information on doing your research:
http://tutorial.lib.umn.edu

QuickStudy contains a wealth of information,
advice and tips on everything from choosing
databases to how to search to how to evaluate
information to tips on citing your sources. Check it
out!  ■ Nancy K. Herther, University Libraries
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Thankfully, the first was a link to the journal’s web
page (www.medicine.nature.com). Although the
full-text was not available freely, contact and other
information was available on this journal.

Too Little
An education major was recently working on a paper
about children’s literature in France. Not having a lot
of experience with databases, she was trying to find
information by typing in children’s literature in
france in various databases, getting no useful results.
In talking with her, she said that she did get one article
in HUMANITIES ABSTRACTS and three hits in
EDUCATION ABSTRACTS but nothing good and
was about to give up the search.

First we tried typing in only children’s literature in
HUMANITIES ABSTRACTS to see what the results
would be. There were only 184 citations for this more
general subject. Perhaps this wasn’t the best database
for her to use. We tried the same general search in
ERIC, a good overall education database, and came up
with 9360 hits. Narrowing the search to children’s
literature and france we got a set of 24 records.

We found a lot of possible book titles in MNCAT. In
the FRANCIS database, which covers European
humanities and social sciences, we found 25 articles
(many of which were in French). At least she felt she
now had some good starting points for her research.

Too Much
A faculty member recently wanted to explore the new
world of distance education. After the shock of finding
over 6000 hits in ERIC on distance education or
distance learning, he called for advice.

We went back into ERIC to look at some of the
options for limiting the search. In the FirstSearch
databases you would click on the advanced search
option. (You should check the help menus for the
individual databases to see what is the best method in
any given database.)

We decided to first limit the search to articles written
since 1995. This brought down the number of hits to
1562. Better, but still too much for this professor.

Since he was interested in how colleges were measur-
ing the effectiveness of this new method, we added the
term evaluation. This brought down the number to
263. Next we limited the search terms to the titles of
the articles (which would mean that these concepts
had to be very core to the articles themselves.) This
brought it down to 92. Next we added the terms
college or universit? to limit this to applications in
higher education.

With a final result of 22, the faculty member printed
these off and later said he had found 3-4 good articles
that helped him get up to speed on this subject.

There would certainly be lots of ways to narrow a
search. This is just an example of something that
worked for one person. You might prefer another
method. The possibilities are truly endless.

Final Words of Advice and Support
Never give up!

It’s probably out there somewhere, that elusive infor-
mation! Call us or stop in for some support and help.
We don’t have all the answers, but we are able and
willing to work with you to find them.

Lastly, for each of the nearly 100 databases in the
Indexes section of LUMINA, there is an About option
which will give you more information on how to
search the database, how often the database is updated,
years of coverage and the types of publications cov-
ered. Check these out.

■ Communications about this column can be
sent to: Nancy K. Herther, University of Minnesota
Libraries, 180 Wilson Library, West Campus;
4-2020; n-hert@tc.umn.edu

Tip 7: When you come up with no hits, try to
broaden your subject. Also try different data-
bases; you may find the answer elsewhere.

Tip 8: When you get too much information,
think of additional terms of conditions to help
narrow your results to a reasonable level – such
as only articles published in the last year and
other key terms.



January 1999 9

St. Paul Central Library
Name Changed to

Magrath Library

About Access to LUMINA

LUMINA is the on-line computer system of the University of Minnesota Libraries--Twin Cities, and
includes MNCAT, the catalog of most of the books and periodicals in the Libraries' collections.
Access to MNCAT is available free of charge with no password. Due to contracts with commercial
vendors, many of the other databases available through LUMINA may be accessed only by University
of Minnesota faculty, staff, and students; this restricted access also requires a campus
email username (ID) and password.

▼ Renamed on November 6
On November 6, 1998 the name of the St. Paul
Central Library changed to the Magrath (pronounced
McGraw) Library, in honor of former University
President C. Peter Magrath. Peter Magrath is currently
President of the National Association of State Univer-
sities and Land Grant Colleges, which is based in
Washington, D.C.

MNCAT and Other Entries
Entries in MNCAT and elsewhere in the Libraries
relating to this St. Paul campus library will be changed
to Magrath.

■ Nancy K. Herther, University Libraries

▼ Student Computing Facilities
Academic and Distributed Computing Services
(ADCS) manages many Student Computer Facilities;
one of those facilities is in Magrath Library, the former
St. Paul Central Library.

Located in Magrath Library and Elsewhere
The Student Computer Facilities ADCS manages are
sometimes called Public Labs; the public portion of

the name distinguishes the ADCS facilities from the
private computer labs that some departments and
colleges maintain. And the lab name is a holdover from
times when computer terminals, rather than personal
computers, ruled.

Whatever you call them, if you are a currently regis-
tered student, you can use the ADCS Student Com-
puter Facilities, regardless of your department or
college affiliation. The labs are distributed around the
Twin Cities campus; their exact locations are listed
below. To find out more about them, go to this ADCS
website: http://www.umn.edu/adcs/info
/publabs.html

• St. Paul Campus: 17 and 135 Classroom Office
Building; B50 Magrath Library; 305 McNeal Hall

• West Bank Campus: 455 Blegen Hall and
50␣ HHH Center

• East Bank Campus: 54 Eddy Hall; 121 Elliott;
14␣ Folwell; 26 Lind (the 24-hour lab); 9 Walter
Library

■ Update from the ADCS Computer HelpLine
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Hurry Up and Wait?

Don’t Worry
Be Happy
Often I am asked why there is such a rush to resolve
year 2000 problems….why not just wait? That line of
thinking goes something like this:

Let someone else find the solutions and break
the path….we’ve got a whole year….let’s not
be pioneers on this. And besides, maybe
someone will find a simple solution to this
whole thing, and we can skip it entirely.

Does this sound familiar?

Count the
Reasons
Our University goal is to be compliant by June, 1999.

That’s less than six months from the time you are
reading this; and would seem, at first glance, to be
overzealous. But there are some very good reasons for
this. Although there are certainly other reasons than
those addressed below (such as the common tendency
towards procrastination), I will concentrate on four of
the most compelling reasons:

x risk reduction

x lead time

x potential shortages

x employee turnover

The year 2000 problem can potentially affect hard-
ware, software, and embedded electronics; and it is
time consuming to discover and correct the problems.

Since we are using a risk reduction model, to this point
most of the effort has been concentrated on the high
priority issues. We are tracking over 400 of the high
priority projects and need to complete them to help us
manage overall institutional risk.

In working with many of you, I am struck by the
diversity and decentralization of the University’s
activities. In such an environment, it is imperative
to reserve time for working on the remaining risks
and inevitable last minute issues. The only way to
do this is to complete the high priority fixes early.

Can’t Wait
Most of the problems identified will require lead
time for analyzing and fixing the problem.

Some of the fixes have very long lead times, and
the only way to quantify the lead time is to get to
the point of identifying external or internal re-
sources. For example, once a detailed analysis and
work plan are completed, you may find out that the
programming resources needed either internally or
from a vendor are not available.

Considering that you may be seeking resources in a
sellers market, you can expect to pay an increasing
premium as time goes on.

Which brings up the problem of shortages.
The year 2000 problem does not affect all goods
and services. But those things that are affected will
be in extremely high demand as the whole world
tries to fix its problems. The example above
touched upon software programmer shortages.
Judging by the number of people that have told me
they are planning on replacing their server, security

Y2K
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system, etc. it would be surprising if there is not a
shortage (or long shipping times, which is the equiva-
lent) on some of these items. I have already heard of
lengthening lead times in some industries.

Fifty Ways
to Leave…
Finally, if you have read the above and are still not
convinced, I suggest you ponder what would happen if
a key employee left at the wrong time.

The risk increases dramatically if the solution to a
problem depends disproportionately upon one or two
key people. Employee turnover is a reality for which
we need to plan. It’s much easier to handle without a
heavy load of year 2000 risks.

■ Ken Hanna, OIT Year 2000 Coordinator.
If you have any comments, questions or sugges-
tions, please e-mail me at: y2k@tc.umn.edu or visit
our website at http://www.umn.edu/oit
/year2000

- - - - - - - - - - - - - - - - - - - - - - - - - - - - -
http://www.umn.edu/oit/year2000
- - - - - - - - - - - - - - - - - - - - - - - - - - - - -



▼ Web and Internet Addresses Quick Guide
• Modem Usage (current activity on your account)
http://www.nts.umn.edu/services/modemusage.html
• Internet/E-mail account management/validation
 http://www.umn.edu/validate
• Information Technology Newsletter

http://www.umn.edu/oit/newsletter
• LUMINA (Library) –  http://www.lib.umn.edu

via Telnet/TN3270: admin.ais.umn.edu
• OIT – http://www.umn.edu/oit
• UM Bookstores – http://www.bookstore.umn.edu
• UM News Server – news.tc.umn.edu
• UM Twin Cities – http://www.umn.edu/tc

▼ General Phone: Area Code = 612
Threats, UM Police Department .................. 911 on campus

• off campus................................................... 624-3550
ADCS Hands-on Training and Seminars .............. 625-1300

• self-paced training and customized training
• web: http://www.umn.edu/adcs/info/training.html

Computer Accommodation Program
voice/tty ......................................................... 626-0365

Computer Repair Services/Engineering Serv ....... 627-4525
Computer Store, Williamson Hall ........................ 625-3854
Digital Media Center ........................................... 625-5055
NTS (Networking & Telecom Serv) Helpline ......... 626-7800
Statistical Software Support:

including SAS and SPSS ................................. 624-3330

Interim Associate Vice President and
Chief Information Officer, Steve Cawley .............. 625-8855

▼ Help Phone: Area Code = 612
Computer Misuse or Abuse (also see Procedure 2.8.1.1)

• Emergency Network Help Line ...................... 625-0006
• Non-emergency, e.g., spamming: abuse@tc.umn.edu

CCO (BASIS/AIS/CCS), M-F, 7 am–4:30 pm ....... 624-0555
• central systems: PA, DataWarehouse, PeopleSoft
• web: http://www.umn.edu/cco
• by email: x-help@cafe.tc.umn.edu

Internet, E-mail and
Microcomputers and Distributed Systems .......... 626-4276

• call-in: 8 am–11 pm Ó Monday–Thursday
• call-in: 8 am–5 pm Ó Friday
• call-in: noon–5 pm Ó Saturday
• call-in: 5–11 pm Ó Sunday
• walk-in 152 Shepherd Labs: 8 am–5 pm, M–F
• walk-in 50 Coffey Hall, St. Paul: 8 am–5 pm, M–F
• walk-in 50 HHH, West Bank: 1-5 pm, M-F
• web: http://www.umn.edu/adcs/
• by e-mail for U of M: help@tc.umn.edu

Password: Forgot it?
• Call the ADCS helpline ................................. 626-4276

NTS: 24-hour Repair Desk .................................. 625-0006
• web: http://www.nts.umn.edu

▼ Dial-in Computer Access
Internet/SLIP: up to 56,000 bps at v.90 ..... 612 852-5252
Internet/SLIP: up to 28,800 bps (v.34) .............  627-4250
Internet/SLIP: ADI & ITE (with MKO) ................... 623-0291
SecurID Access HiSpeed (v.32) 19200-N81 ....... 626-1061

2400-N81(no parity/8 data bits/1 stop bit) .... 626-7770
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