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Introduction
Create Team Complete IRB Hire Intern Communication

Sample Work
Extension Educators in the 
Center for Community 
Vitality and the Center for 
Family Development in the 
Marshall Regional Office 
saw the opportunity to utilize 
the Extension Summer 
Intern Program to inform the 

August 7, 2009   Presenting 
the facts-Week 11
As the time rapidly passes by, I 
am beginning to faintly see the 
finish line to this project. That is 
exciting yet a bit frightening 
when I come to think about it. It 
seems like there is so much to 
be done in such little time. I

Get

Create Team

Creating this team required 
us to identify the particular 
skills and knowledge of each 
t b i l di

Complete IRB Hire Intern Communication

Our team worked together 
to develop and submit our 
research design to the IRB.    
One team member acted as 
the principle investigator and 
the others were co-principle 
investigators.

Finding the right 
candidate required using 
Extension’s partners in the 
region including Southwest 
Minnesota State University. 

We found a graduate

Our team was located in 
Marshall and Saint Paul, so 
effectively communicating 
was important. The intern 
utilized a weekly blog and 
the team used bi-weekly 
conference calls to stay

development, design and 
delivery of Extension 
programming for Latino 
audiences.

A team was created 
between the Marshall 
Regional Office and campus 
based faculty to create the

be done in such little time. I 
guess because I have no 
experience with analyzing data 
in such a format, I worry I am 
not doing things right. It's a 
definite learning experience. I 
did have the opportunity to 
present a short overview on 
the project to the staff here in 
the office on Monday. It was a 
good opportunity to practice for

Ready team member including 
leadership, research, 
technology, and intercultural 
knowledge and skills for our 
team. We found these in a 
combination of educators,  
and campus faculty.  

investigators.

Good project planning  and 
design helped in completing 
the application  and 
receiving approval.

http://cflegacy.research.umn.edu/irb/about/

We found a graduate 
student with the desired 
skills and experience and 
asked her to join our team.  
With help from regional 
office director and staff all of 
the required administrative 
tasks were quickly 
completed.

conference calls to stay 
informed and move the work 
forward. UM Connect was 
also a critical component of 
our communications.

Transcribe & Translate

based faculty to create the 
University of Minnesota 
Extension Summer Intern 
Project “Bridging the Gap” 
Understanding the 
Customer Service and Civic 
Engagement Expectations 
and Experiences of Latinos 
in Worthington Minnesota. 

good opportunity to practice for 
the final presentation and to 
also receive feedback from my 
coworkers.

To be honest, I was a little 
nervous to share our findings 
with the group...silly, I know! 
It's everything I already know, 
right. What I worry the most Get the

Lit. Review Recruit Focus Groups Analyze Data
The team provided the 

intern with a review protocol 
that included a review work 

Recruiting participants for 
a focus group can be a 
challenging task. 

Focus groups were 
facilitated by an extension 
educator .  The intern was 

Search for Themes

Tobias Spanier
Educator,

Community 
Vitality

about when I have to present 
to a group is that I will choke 
and forget what I want to 
say…. I am always prepared 
for this to happen by having my 
handy dandy note cards on 
hand..”

- Excepted from Intern’s blog: 
http://blog.lib.umn.edu/arivera/south

Our Team

Get the 
Work 
Done

sheet for documenting each 
article. And several articles 
to start. The intern was 
expected to expand the 
literature review using UMN 
Library resources. Before 
the first focus group was 
conducted the intern 
completed a draft literature

g g
Participants were recruited 
from the Worthington area. 
We used a snowball 
method as well as utilized 
existing connections in the 
community to secure 
participants. The intern 
made over eighty calls and 

ifi d ith l i t

responsible for helping 
recruit, organizing a 
location, taking notes at 
each focus group session, 
translating from Spanish to 
English, and transcribing the 
sessions. We conducted 4 
focus groups. 

Compare to Literature
Vitality

Neil 
Linscheid

Educator, 
Community 

Vitality

Cynthia Messer Faculty,
Tourism Center

Evaluator

westextensioninternship/

UM Connect Findings matched to Literature

completed a draft literature 
review for the team             
to assess.

verified with nearly sixty 
participants. Male Female

• >2 years
•+ 2 years

• >2 years
•+ 2 years

Hispanics in the Worthington area:

•migrate to find better opportunities

•value group orientation and loyalty of the extended family

•value Interpersonal relationships over breakthrough service

Scott Chazdon
Evaluator,

Community 
Vitality
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Anderson-
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Educator,
Family

Development

Bob
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Director,
M h ll

Reflect & 
Share Conclusions

This summer intern project was successful in 
informing an Extension interdisciplinary team on the

The intern developed and 
delivered a presentation via 
UMConnect to Extension 
staff and faculty.   

Participants indicated 
verbally that they found the 
work useful and believed •prefer availability, a full product line, and confidence in staff

•are more conscious of the quality of products/services they receive

•engage in churches, educational programs, parent groups , soccer

•less likely to participate in the community for fear of deportation, 
language difficulties, lack of time and education

y Marshall

Alena
Rivera Intern
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informing an Extension interdisciplinary team on the 
Latino customer service and civic engagement 
expectations and experiences in Worthington, MN. 
The picture was used by the intern to describe her 
experience.

work useful and believed 
that it would assist them in 
their future activities.


