
[In these minutes: HealthPartners plan review, UPlan response to budget reduction] 
 
BENEFITS ADVISORY COMMITTEE (BAC) 
 
MINUTES 
 
THURSDAY, JUNE 4, 2009 
 
[These minutes reflect discussion and debate at a meeting of a committee of the University of 
Minnesota Senate; none of the comments, conclusions, or actions reported in these minutes 
represent the view of, nor are they binding on the Senate, the Administration, or the Board of 
Regents.] 
 
PRESENT: Gavin Watt (Chair), Tina Falkner, Karen Wolterstorff, Jody Ebert, Rhonda Jennen, 
Sara Parcells, Sandi Sherman, Joseph Jameson, Michael Marroteck, Carla Volkman-Lien, Amos 
Deinard, Judith Garrard, Richard McGehee, Fred Morrison, Michael O’Reilly, Theodor Litman, 
Rodney Loper, Dann Chapman 
 
REGRETS: Bill Roberts, Dale Swanson 
 
ABSENT: Jennifer Imsande, Nancy Fulton, Carl Anderson, Carol Carrier, Frank Cerra, George 
Green, Keith Dunder 
 
OTHERS ATTENDING: Linda Blake, Theodore Butler, Karen Chapin, Ronald Enger, Joe 
Kelly, Kathryn Pouliot, Jackie Singer 
 
GUESTS:  HealthPartners representatives - Sue Hoel, Brian Rude, Gregg Dahlgren, Marcus 
Thygeson, Tony Andersen 
 
1. EMPLOYEE BENEFITS’ UPDATES 
 
Kathryn Pouliot said that all of Employee Benefits has been busy this week as 275 of the 410 
employees who accepted the RIO are ending their employment tomorrow. 
 
Karen Chapin reported that that the number of people participating in the Medication Therapy 
Management (MTM) is increasing.  There are now almost 200 Twin Cities individuals 
participating, in addition to 77 from Duluth.  So far all communications have been to all 
employees, but this summer a targeted message will be sent to employees who would qualify for 
the program. 
 
She then noted that when calling the pharmacy line, it will start to be answered as CVS 
Caremark instead of RxAmerica.  The website is still undergoing changes.  At this point, there is 
no need to change employee cards. 
 
Jill Thielen stated that the Farmer’s Market will start on July 8 and run into October. 
 
2. HEALTHPARTNERS PLAN REVIEW 
 
Representatives distributed the HealthPartners 2008 Year in Review to members and walked the 
committee through the handout, highlighting the following information: 

• Claims increased to over $57 million this year from $49 million last year 
• Hits to the HealthPartners website has increased from 50,000 to 86,000 
• Claims increased by 13.8%  from 2007 to 2008, primarily due to  catastrophic (over 

$25,000 per year) claims and illness burden. 



• Catastrophic claims were 24.9% of UPlan total claims with HealthPartners and 20% 
higher than claims for the aggregate group, other large entities with a carve-out pharmacy 

• UM Physicians  and HP Medical Group are the top two providers 
• Improvements in health and wellness help control claims cost increases  
• Per member/per month cost increased $37 from 2007 due to increased catastrophic claims 

and illness burden 
• For the graph on page 18, single episodes are rolled into major practice categories by area 

of the body.  Muscular-skeletal claims are always high as they are driven by age and 
weight. 

• Cardiology trends moderated this past year 
• A healthy lifestyle impacts many disease categories 
• Medical policy program applies to everyone 
• University has better screening rates for colon cancer, which is a preventable cancer 
• On-line cost comparison allows members to compare actual reimbursement rates for up 

to three providers in the metro area 
• Shared decision-making helps the member think through the possible choice; it is not 

meant to be a cost-saving strategy for HealthPartners 
• Library enhancements will be made in October which will allow members to approach 

decisions in different ways 
• UPlan customer satisfaction survey response increased from 10 percent to 23 percent this 

year, due to offering UPlan members the chance to respond either via the internet or on 
paper 

 
Q: How can physicians increase their efficiency? 
 
A: The factors that influence efficiency include: how often a physician sees a patient, pricing, 
whether the physician prescribes brand or generic drugs, testing, and the propensity to intervene. 
 
Q: Does HealthPartners flag physicians who regularly prescribe brand-name drugs? 
 
A: No since HealthPartners does not manage the pharmacy benefit.  The University is working 
with RxAmerica on this issue. 
 
Q: For the information on page 12, are the top three lines interrelated? 
 
A: The information, catastrophic claims, age/gender, and illness burden, are separate factors, but 
there is some co-variance. 
 
Q: How do HealthPartners physicians compare to University physicians for efficiency? 
 
A: University physicians are less efficient since most are specialists.  HealthPartners Group has 
more primary care physicians. 
 
Q: If members were reached regarding the three screenings, does HealthPartners know why they 
did not make an appointment? 
 
A: HealthPartners does not track this information, but it could be that the member has another 
condition that makes the screening unnecessary, or simple inertia on the member’s part. 
 
Q: What is HealthPartners doing to reach the Hmong and Somali communities? 
 
A: HealthPartners has been working with the Somali and Hmong communities for a few years to 
understand their cultural barriers, preventive care and body attitudes, and tailor programs to 
eliminate this disparity. 



 
Q: Does the cost comparison screen also list provider availability? 
 
A: No. 
 
Q: What is the purpose of the medical policy program? 
 
A: First, it tells a member if the service is covered or not, and if not, then what are the 
alternatives.  Second, it notes any prior authorization that is required prior to receiving the 
service. 
 
Susan Hoel said that there will be a press release today announcing that members will be able to 
transfer their HealthPartners medical information to Microsoft HealthVault for portable records. 
 
She then addressed the concerns that the BAC received to their HealthPartners survey: 

• Most of the comments concerned clinics versus administration, so clinic comments have 
been forwarded to clinic administrators 

• HealthPartners realizes that it needs to be competitive with Medica if it wants to continue 
to be offered as an option by the University.  Therefore, administrative costs will be kept 
flat for 2010. 

• Explanation of benefits (EOB) statement is printed so members can understand the cost 
of care.  The printed version is less complete than what is available on the web.  A 
committee member said that most members do not know about the EOB is available on 
the web, so maybe this should be added to the printed EOB. 

• Many people are not aware of the open mental health access since only HealthPartners 
providers are listed on the clinic line 

• Specialties have been an issue. HealthPartners knows that there is a shortage in 
dermatology, but this is an issue for all providers.  For endocrinology, HealthPartners has 
hired three new doctors and one nurse practitioner to increase access. 

• Nurse navigator will make calls for patients to find clinics that are accepting new patients 
• New fitness sites are being added each month 

 
In closing, Susan Hoel said that HealthPartners is willing to customize the University’s website, 
perhaps changing homepage content each month based on a communication strategy. 
 
After the HealthPartners representatives left the meeting, committee members made the 
following comments: 

• No EOB is ever user-friendly 
• Providers need to be careful about how much personal information is sent through the 

mail 
• HealthPartners website does not provide much more information than the printed EOB 

 
3. UPLAN RESPONSE TO BUDGET REDUCTIONS 
 
Dann Chapman distributed a list of the President’s decision regarding changes to UPlan.  Of the 
10 items submitted by the committee, the President kept six, dropped four, and added one of the 
alternates, increasing office visit co-pays on the base plans and HealthPartners from $10 to $11.  
These co-pays have not increased since the inception of the UPlan.  All the changes amount to a 
total savings of $3.34 million.  These changes have been presented to the unions. 
 
Q: From where will diabetic supplies be purchased? 
 
A: The vendor is Home Diagnostic Inc. and the products are the TRUEresult meter and 
TRUEtest strips.  Local pharmacies have been contacted to see if they carry these materials.  



This is the store brand at Walgreens and is regularly stocked at Cub stores.  Other pharmacies 
said that if they do not have the supplies, they could be received within a day and would be kept 
in stock if this is the decision from the University. 
 
Q: How will the diabetic changes be communicated? 
 
A: CVS Caremark will contact pharmacies and providers.  All employees will receive a general 
communication from the University, with a targeted message from CVS Caremark. 
 
Q: How will the MRI and CT co-pay be assessed when a person is in the hospital? 
 
A: Employee Benefits is still working on a definitive answer.  At this time, it appears that if it is 
an outpatient procedure, a co-pay will be charged even if the procedure is done at a hospital.  A 
co-pay will not be assessed when a person has a inpatient procedure.  A final decision still needs 
to be determined when a person will have a surgical procedure and an MRI or CT is ordered 
prior to the procedure. 
 
Q: When will these changes take place? 
 
A: They are for 2010. 
 
4. OTHER BUSINESS 
 
Gavin Watt thanked the members who conducted this year’s reviews: Sandi Sherman, Judith 
Garrard, Carla Volkman-Lien, Jody Ebert, ad Dale Swanson.  He then reported that Karen 
Wolterstorff and Richard McGehee have been reappointed to the committee.  However, Carla 
Volkman-Lien will be leaving the committee, and will be replaced by Sam Firoozi from Duluth.  
Gavin Watt presented Carla Volkman-Lien with a letter and gift for her service on the 
committee.  Members then gave her a round of applause. 
 
With no further business, Gavin Watt reminded members that the next meeting will be on August 
6.  He then thanked the members for attending and adjourned the meeting. 
 
Becky Hippert 
University Senate 


