
INFORMATION TECHNOLOGIES COMMITTEE 
MINUTES OF MEETING 
OCTOBER 6, 2009 
 
[In these minutes:  Review of Committee Charge, Distance/E-Education, Faculty and 
Student Educational Technology Survey, Call for 2009 Agenda Items] 
 
[These minutes reflect discussion and debate at a meeting of a committee of the 
University of Minnesota Senate; none of the comments, conclusions or actions reported 
in these minutes represent the views of, nor are they binding on, the Senate, the 
Administration or the Board of Regents.] 
 
PRESENT:  Lee Anderson, chair, Craig Gjerdingen, James McDonald, Sue Van Voorhis, 
Paul Rubenis, John Butler, Danielle Tisinger, Billie Wahlstrom, Ted Higman, Yuk Sham, 
Bonnie Westra, Dan Garon 
 
REGRETS:  Mark Sanders, Stephen Cawley, David Arendale, Michael Korth, Brent 
Larson, Mary Vavrus, Ann Hill Duin, Simin Hickman, John H. Miller 
 
ABSENT: Aaron Doering 
 
OTHERS ATTENDING:  Steve Carnes for Ann Hill Duin 
 
I).  Professor Lee Anderson convened the meeting, welcomed those present, and called 
for introductions. 
 
II).  Copies of the committee’s charge 
(http://www1.umn.edu/usenate/charges/scitch.html) were distributed to members.  
Professor Anderson asked members to review the charge at their leisure to refresh their 
memories concerning what the committee is tasked to do. 
 
III).  Professor Anderson introduced the next agenda item, a presentation by Billie 
Wahlstrom, vice provost, Distributed Education and Instructional Technology, on 
distance/e-education. 
 
Vice Provost Wahlstrom began by stating that while online and distance education will 
undoubtedly be a permanent part of the University’s future, the University will always 
remain a bricks and mortar institution.  Currently, 41.8% of students at the University 
have taken at least one online course.  Many units rely heavily on online and hybrid 
education.  For example, the School of Nursing offers advanced practice nurses at the 
Masters level the ability to complete didactic material for three degrees online.  
 
Vice Provost Wahlstrom reported that it was not until last year that the University finally 
was able to compile a catalog of all its online courses.  What is still missing is a schedule 
of all these courses.  The needs of an online world and a physical world are quite 
different. 



 
Last year, 33,000 students took online or hybrid courses, which translates into more than 
$20 million in credit revenue.  It is clear that an ever-growing number of people want to 
take online or hybrid courses.  To date, approximately nine percent (roughly 1,400 
courses) of the University’s courses are online or hybrid. 
 
In response to a question about the definition of a hybrid course, Vice Provost Wahlstrom 
stated that a hybrid course is an online course with a limited number of on-
campus/community-site sessions.   
 
Outstanding issues related to online and hybrid courses are the lack of centralized support 
and no non-credit registration system.  The University still does not know how many 
non-credit courses are being offered, including professional development courses.  In 
addition, instead of having just one customer relationship management (CRM) system for 
tracking students, the University has about five or six.  Another issue is fair number of 
University policies that do not mesh with the changes that are taking place related to 
distance education. 
 
Despite these issues, the University has had some great successes related to distance 
education.  For example, Vice Provost Wahlstrom highlighted the ubiquitous nature of 
library resources.  Students through the University and its partnerships have been able to 
access library resources remotely.  The University also has wonderful digital pipes such 
as Internet2 (http://www.internet2.edu/), the ResearchChannel 
(http://www1.umn.edu/oit/researchchannel/), and iTunes U (http://itunes.umn.edu/).  
While the University has built a remarkable infrastructure, it is only minimally populated 
with University content.  
 
Vice Provost Wahlstrom distributed marketing materials for the University’s Digital 
Campus initiative (http://digitalcampus.umn.edu/).  The University offers a number of 
online and hybrid Bachelor, Masters and Doctorate degrees in addition to certificate and 
licensure programs. 
 
Vice Provost Wahlstrom highlighted that the University has been Workforce Investment 
Act (WIA) approved.  This program provides funding for eligible students who go 
through the Minnesota Workforce Development Center to support their participation in 
the Digital Campus initiative. 
 
The University is also working with its advising staff to ensure that students who are 
taking online and hybrid courses are being properly advised.  In addition, this year, the 
University in conjunction with Minnesota State Colleges and Universities (MnScu) and 
the Minnesota Department of Education launched Minnesota Online 
(http://www.mnonline.org/), Minnesota’s learning commons, which is for students, 
educators, advisors and parents. 
 
Other new academic technologies include a learning-object repository and federated 
search tool.  Vice Provost Wahlstrom encouraged members who know of faculty who are 



doing innovative work to put their materials in this repository.  The repository uses 
creative commons licensing.  Also, for retiring faculty, a legacy program has been created 
that will allow them to share their work as well. 
 
In closing, Vice Provost Wahlstrom announced that the University has created a Faculty 
Technology Selector.  This tool is on the myU portal, and it allows faculty to link to 
course websites and digital resources that are not managed through WebVista or Moodle.  
More information about the Faculty Technology Selector can be found at 
http://itc.umcrookston.edu/selector.htm.   
 
A member asked how the Faculty Technology Selector differs from WebVista.  Vice 
Provost Wahlmstrom noted that there are a significant number of faculty who do not have 
a WebVista or Moodle site.  Therefore, the Faculty Technology Selector can be used in 
lieu of WebVista or Moodle to link to course websites that are not managed through 
WebVista or Moodle. 
 
A member expressed dissatisfaction with Adobe Connect Alive.  In response, Vice 
Provost Wahlstrom suggested this person look into using a relatively new University 
resource, Camtasia Relay (http://www.oit.umn.edu/class-capture/).   
 
A member asked whether it is possible for departments to do collaboratives with non-CIC 
institutions.  Vice Provost Wahlstrom stated that the University has the contracts, 
syndications, and the IP for CIC and non-CIC collaboratives. 
 
Professor Anderson asked whether it is possible to use Camtasia Relay on a Macintosh.  
Yes, stated Vice Provost Wahlstrom. 
 
Professor Anderson asked how departments are responding to the University’s distance 
learning efforts in terms of cost.  Is the tuition for these courses the same as regular 
courses?  Are e-education courses cost-effective for departments? Vice President 
Wahlstrom stated that her office is able to do a gap analysis to determine if a course 
offering is cost effective for a department.  As time goes on, e-education offerings are 
becoming less expensive as more templates are created. 
 
Professor Anderson asked Vice Provost Wahlstrom to speculate about what percentage of 
the University’s tuition will be generated through distance education courses.  She stated 
that it will only be a matter of time before all students will have taken at least one on-line 
course.  By offering distance education courses, the University is attracting an increasing 
number of high-ability people who previously were not be able to attend the University. 
 
Is the University considering distance education, asked Professor Anderson, as a new 
revenue generator?  To a degree, but the revenue is going directly to departments as 
tuition dollars.  The University recently joined Quality Matters 
(http://www.qualitymatters.org/), which is an inter-institutional quality assurance 
program for online courses. 
 



Professor Anderson thanked Vice Provost Wahlstrom for her presentation.  He also 
offered the committee as a resource for providing input on e-education policy matters. 
 
IV).  Next, Professor Anderson welcomed J. D. Walker from the Digital Media Center  - 
Office of Information Technology who was invited to share results of the 2009 Faculty 
and Student Educational Technology Survey.  Dr. Walker noted that this survey was also 
conducted in 2004 and 2007.  A PowerPoint handout containing several graphs with 
survey results was distributed to members to supplement his presentation.  Dr. Walker 
noted that the response rate for the spring 2009 survey was 22.1% for students and 31% 
for faculty.  The survey, he added, addressed the relationships that students and faculty 
have had with educational technology.  Thus far, this survey has only been conducted on 
the Twin Cities campus. 
 
Dr. Walker walked members through the survey responses to questions dealing with the 
percentage of students and faculty that have taken/taught an online, hybrid, or 
supplemented courses; student mobile technology ownership; classroom digital 
distractions for students and faculty; student and faculty online course experiences and 
preferences; and faculty and student preferences for class capture. 
 
Professor Anderson asked Dr. Walker his opinion about what these results mean for 
educational technology use on campus by students and faculty going forward.  Dr. 
Walker stated that while trends are developing, it is still fairly early to draw any concrete 
conclusions.  Based on survey responses, he finds it interesting that faculty preferences, 
attitudes and experience levels with digital technology are remaining relatively constant 
despite the fact the faculty population is getting younger. 
 
More information concerning previous Faculty and Student Educational Technology 
Survey results can be found at http://dmc.umn.edu/surveys/.  In addition, noted Dr. 
Walker, relatively soon the 2009 report, student survey questions, and faculty survey 
questions will be linked to this site as well. 
 
Professor Anderson thanked Dr. Walker for his presentation. 
 
V).  Members’ attention was directed to a list of proposed agenda items Mark Sanders 
developed last spring.  Professor Anderson asked the committee to review the list and let 
him know their preferences for agenda items.   Or, alternatively, if members have other 
ideas for agenda items, he encouraged them to forward them as well. 
 
VI).  Hearing no further business, Professor Anderson adjourned the meeting. 
 
        Renee Dempsey 
        University Senate 
 
  
 
 



 
 
 
 
 
  
 
 
 


