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Dear Patient 
The University of Minnesota Hospitals was 

established for the welfare of the state-and thus 
for your welfare. 

Just as important, this great medical center 
was built by you. The immense sums of money 
needed to build, equip, and professionally staff 
the hospitals were given largely through public- 
minded citizens. 

Today the total number of beds in these hos- 
pital units is 660. You are one of more than 13,000 
patients treated by our world-renowned medical 
staff this year. 

That your stay at the University Hospitals may 
be easier and more pleasant, we give you this 
guidebook, with a cordial welcome to you, our 
patient. 

RAY M. AMBERG, Director 
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Gowns and robes are supplied by the hospital 
unless you prefer your own night gowns or pa- 
jamas. If you decide to wear your own, you will 
be asked to make arrangements to have them 
laundered. You should bring your own slippers 

- i 
and a bed jacket or dressing gown if you wish. 

Keep your robe, slippers, and personal toilet- 
ries-comb, brush, toothbrush and paste, shaving 
equipment, and paper handkerchiefs-at your bed- 
side. If you have not brought these things with 
you, tell the nurse in charge. 



I t  is not wise to keep jewelry or money in any 
great amount at your bedside; they are entirely un- 
necessary and simply add responsibility for you 
and us. W e  suggest that you do not keep more 
than $2.00 in your room. The rest of your money 
and your valuables may be checked in Bookkeep- 
ing. The hospital otherwise cannot accept liability 
for such losses or for items you may leave behind. 

Ambulance: The University Hospitals has no 
ambulance. When this type of transportation is 
needed, local companies are called. 

Books may be obtained from the librarian, 
who circulates books and magazines from the 

University Hospitals Branch of 
the Minneapolis Public Library. 
She makes her rounds on Mon- 
days, Tuesdays, Thursdays, and 
Fridays. 

A radio may be obtained by 
asking your nurse for one. W e  

recommend that you do not bring your own radio, 
because there is too much danger of breakage, and 
the hospital cannot accept responsibility for it. 
Please be sure that the sound-volume is kept low 
so it will not disturb other patients. 

A television set may be obtained on a rental 

basis. If you want one, your nurse will ask the 
Central Information Desk to order one for you. 

Barbers are available for patients on Mondays 
and Thursdays. Your nurse will make an appoint- 
ment for you. 

Mail is delivered to the hospital three times a 
day, about 9:45 a.m., 10:30 a.m., and 1:45 p.m. 
After sorting, messengers bring it to the stations. 
Outgoing mail is picked up from every station 
at 8 a.m. and 4 p.m. Your nurse will take care of 
your outgoing mail if you ask her. 

Newspapers, both the Minneapolis Star and 
St. Paul Dispatch, are delivered daily between 3 
and 4 p.m. The Minneapolis Tribune and St. Paul 
Pioneer Press are delivered between 7 and 8 a.m. 
The newsboy will come to the door of your room. 

Stamps are available in the machine located in 
the Mayo Coffee Shop. 

Telephones are in the Main Lobby and on 
some stations. Your head nurse will make your 
call for you if you are a bed patient. The phone 
at the nursing station desk is for hospital business 
only. 

Change, to provide you with dimes for tele- 
phoning, may be secured in the Mayo Coffee 
Shop, in Bookkeeping, or at the Central Informa- 
tion Desk. 

Parking for your family and friends is provided 
at an hourly charge in the Mayo Garage, the en- 



trance being on Church Street, also in the Ramp 
on Washington Avenue and Union Street. 

?or your Safe- 
When you enter our hospital, you will find 

yourself in new and strange surroundings. Because 
of this, here are a few guides for making your stay 
more safe. 

1. Use your call bell when you need help. I t  
is there for that purpose. 

2. If you do not have your doctor's or nurse's 
permission to get out of bed without help, do not 
do so. Some people will require help from the 
nursing personnel to get in and out of bed. Call 
them if you need assistance. 

3. If you do not have your doctor's permis- 
sion to go to the bathroom, call the nurse. She 
will give you a bed pan or urinal. Do not try to 
get them yourself while you are in bed. 

4. If you have side rails on your bed they have 
been put there for your protection. Do not at- 
tempt to crawl over them or lower them yourself. 
Ask for help if you need it. 

5. Remember, smoking in bed is always dan- 
gerous. Ask your nurse about the hospital policy 
concerning smoking in your particular circum- 
stance. 

If you are allowed to smoke: 

a. Always use an ash tray. If you do not 
have one, ask the nurse to get one for 
you. 

b. Do not smoke after the lights are out. 
c. The risk of smoking will be much less 

if you smoke only when you have visi- 
tors, and only when you are sitting up. 

d. Be certain that all ashes and cigarette 
stubs are extinguished before the ash 
tray is emptied. 

e. Cooperate with the nurse when she is 
giving you drugs and treatments which 
make smoking dangerous. She is re- 
quired to remove matches and smoking 
materials at such times. 

Breakfast is served from 7:30 to 8:00 a.m. 
Luncheon is served from 11 :30 to 12 noon. 
Dinner is served from 5:00 to 5:30 p.m. 
Please ask your relatives and friends not to 

bring you food as a gift! 

Hospital dining room or tray service is not 
available for visitors of patients, but visitors may 
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eat at Coffman Union Cafeteria on the ground 
floor of the Union, or in the Mayo Coffee Shop 
in the main lobby of the hospital. There are also 
several restaurants on Washington Avenue within 
easy walking distance. 

1. C o h a n  Memorial Union , 

2. Baltimore Dairy Lunch 
3. Steaks 'n Shakes 

4. College Cafe 
5. Stadium Cafe 

Various church groups maintain a chaplaincy 
service for the University Hospitals. Patients are 
visited regularly. If you wish to see your own 
clergyman or one of the chaplains outside of his 
regular visitation, your nurse will be glad to ask 
the Central Information Desk to call him for you. 

Visitors 
Visitors are welcome at the University Hospi- 

tals. W e  ask that your friends and relatives come 
to see you during regular visiting hours. The time 
limitations are imposed for your own welfare and 
the hours are set so they will not conflict with 
normal hospital routine. 

Children under 16 years of age are not per- 
mitted to visit patients because of the danger of 
spreading infectious diseases. 

W e  ask that not more than two people visit a 
patient at any one time. 

Patients who are seriously ill may be visited 
ten minutes out of every hour by the immediate 
family. Relatives are asked to wait in the lobby 
rather than sit in the room constantly. Patients 
need more rest and treatment when seriously ill. 



Please follow the nurse's requests about leaving 
the room. Relatives will be notified if there is any 
change in the patient's condition. 

Adults on General Services 

2:00 to 3:30 p.m. daily 

7:00 to 8:00 p.m. daily 

Children 

2:00 to 3:30 p.m. daily 

6:00 to 7:00 p.m. daily-for children 7 years 
of age and older 

Exception is station 35 where visiting is 
arranged on an individual basis 

Adults on Physical Medicine Service-Station 
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6:30 p.m. to 9:00 p.m. daily 

(No visiting hour in afternoon Mon- 
days through Fridays) 

6:30 p.m. to 9:00 p.m. Saturdays, Sundays, 
and Holidays 

Student Health Service 

1:00 to 3:OO p.m. daily 

7:00 to 8:00 p.m. daily 

Adults on Psychiatric Service, Stations 60, 61, 
and 62 

2:00 to 3:00 p.m. on Mondays 

7:00 to 8:00 p.m. on Thursdays 

2:00 to 4:00 p.m. on Saturdays, Sundays, 
and Holidays 

Child Psychiatric Service 

7:00 to 8:00 p.m. on Mondays, Wednes- 
days, and Fridays 

2:00 to 3:00 p.m. on Wednesdays 

2:00 to 4:00 p.m. on Saturdays, Sundays, 
and Holidays 

2:00 p.m. to 4:00 p.m. Saturdays, Sundays, 
and Holidays 



vow Progress 
Naturally, you, your family, 

and friends are concerned with 
your progress. Your doctor has 
this information, and it is to him 
that you should turn for it. 

In order to save your doctor's 
valuable time, ask your friends to call your im- 
mediate family, rather than the doctor or nurse, 
to find out how you are getting along. Relatives 
may have an opportunity to talk with the doctor 
who knows most about your case by asking the 
nurse if he is available or by requesting the clerk 
at the Central Information Desk to call him for 
you. 

If your doctor decides that 
you need constant, special nurs- 
ing care, he will order a private 
duty nurse. The Nursing Office 
makes arrangements for nurses by 
calling the Professional Nurses 
Registry in Minneapolis. Arrangements for financ- 
ing this additional care will be made by you or 
your relatives through the Nursing Office. 

A supply of blood plasma and 
whole blood of all kinds is main- 
tained in the Hospitals' Blood 
Bank. Your doctor can tell you 
whether you will need blood and 
the approximate amount. Ask 
him about it. If he says you will, 
you or a member of your family, 
should stop at the Blood Bank, B292, and 
arrange for an advance deposit, replacement or 
payment. The clerk at the Blood Bank will as- 
sist you or refer you to someone who can. Please 
make these arrangements as soon as possible, be- 
fore admission if you can; if not, at least within 
three days after admission. If you happen to be- 
long to a Donor Club, it is important that the 
Blood Bank be told and that you notify the Donor 
Club of your admission to the hospital. 

To make appointments for donors, call Federal 
9-7311, Ext. 2704. 

Generally people are familiar with the ordinary 
chest x-ray examination, but few realize that there 
are as many as a hundred varieties of other x-ray 
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examinations. Many of these are special in nature, 
since some require the use of special equipment 
and others previous preparation on the part of the 
patient. Your stay in the X-ray Department will 
be half an hour at least and much longer in case 
of a complicated procedure. 

If you are to have an operation, your relatives 
will be notified by telephone (collect) the night 
before the operation. Relatives are asked to wait 
in the lobby during the time of the operation. 
When you leave the operating room you are 
taken to what is called the "Post Anesthesia Re- 
covery Room.'' Here you will be given expert care 
by nurses who care for only postoperative patients. 
You will remain in this room for a few hours, until 
you are awake and ready to be taken to your room 
or to the recovery unit. Waiting relatives will be 
notified at the time the operation is over and 
again when you leave the Post Anesthesia Recov- 
ery Room. When you return to your room, your 
immediate family may see you. 

The hospital maintains a special unit to care 
for certain surgical patients when they return from 

the operating and post anesthesia rooms. This 
unit is staffed with more nurses than the average 
surgical station who have had training in the 

f care of acutely ill, postoperative patient.. The de- 
cision as to whether you will go to this unit is 
made by the doctor in charge of your case. An 
additional fee will be required for this service and 
you will be billed by the hospital for it on your 
regular hospital statement. 

Arrangement for payment of accounts is re- 
quired at the time of admission. When you enter 
the hospital, it is customary to make an advance 
payment covering a week's board and room and 
other definite charges. Itemized bills are sub- 
mitted every week after that. 

If you come to the University Hospitals as 
a private patient, you will pay your doctor and 
hospital bill. You will also receive a bill from the 
Radiologist, if you have x-rays, and the Anes- 
thesiologist, if you have an operation. If you are 
a per diem patient, you pay just your hospital 
bill. If you are a county patient, you will have 
signed county papers with you, showing that 
your County Welfare Board has authorized the 
expense of your care. 



The hospital charge for room and board in- 
cludes resident staff services, general nursing care, 
dietary service, ordinary medicines, surgical dress- 
ings, and use of standard hospital equipment. 

Extra charges are made for anesthesia, operat- 
ing room, private duty nurses, X-rays, basal me- 
tabolism tests, electrocardiograms, laboratory pro- 
cedures, and other special services and supplies. 

dinarily, several of these skilled 

Bospi ta~r l ido~  h t - ~ & r d ~ ~ e  professional men will decide together how best 
to treat your illness. 

The University Hospitals is a contracting mem- Medical Students, in their last two years of 
ber of the Minnesota Hospital Service Association training, may take your medical history and ex- 
(Blue Cross) so the benefits collected are the amine you. This experience is a most important 
same as those allowed in any accredited hospital. and necessary part of their education. All deci- 
If you carry hospitalization insurance in a com- sions as to your treatment will, of course, be made 
mercial company, it is your obligation to notify by staff doctors. 
the local agency of the company promptly. You The Nursing Staff consists of a director, super- 
should then bring the application blank for bene- visors, head nurses, graduate staff nurses, student 
fits supplied by the company to our Business Of- nurses, practical nurses, hospital aides, and order- 
fice. At that time you will be asked to complete lies. Constantly on duty day and night, nurses are 
an assignment form. The Business Office will pro- prepared to aid you in every way. The head nurse 
cess your hospital insurance for you. on your station makes rounds twice a day. If you 

If you wish to process your own insurance have any problems, talk them over with her. 
forms, the hospital policy is that your bill must be Medical Technologists, well trained scientific 
paid in full before the insurance forms are com- workers, will perform the laboratory tests that your 
pleted. doctor requests to aid him in the diagnosis and 

treatment of your illness. 
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Doctors: The senior members 
of the medical staff are assisted by 
residents and interns. Residents 
are doctors taking special training 
and interns are trained graduates 
of Class A medical schools. Or- 



X-ray technicians, trained in taking films your 
doctor orders, will assist you in the X-ray Depart- 
ment. 

Dietitians assist in your recovery by planning 
and supervising your meals. The doctor prescribes 
the type and quantity of food which he feels will 
be best for you. 

Occupational Therapists pro- 
provide activities such as weaving, 
knitting, and wood carving, when 
they are prescribed by the doctor 
to strengthen muscles. 

Physical Therapists carry out 
treatments ordered by the doctor. 

Massage, whirlpool baths, and exercises are given 
by these technicians in order to help the patient 
strengthen weak muscles. 

A Social Service Worker is as- 
signed to every hospital station. 
I t  is her job to assist you with 
personal or family problems. 
Have your doctor or nurse con- 
tact her for you. 

Volunteers give their time so that nurses may 
b̂e free to help you in more professional ways. 

' Writing letters, reading aloud, and helping to 
feed patients are only a few of the tasks done by 
volunteer workers. 

your Discharge 
You will be discharged as soon as your medical 

condition does not require the constant supervi- 
sion of the doctor. Many patients are asked to re- 
turn to the Out-Patient Department for further 
treatment. If you do not have a place to stay in 
the city, the social service worker will help you. 

The nurse will give you your first appointment 
to return to the Out-Patient Department, if you 
are going to have further treatment. 

Check with your nurse and doctor about any 
treatment, exercise, or diet that the doctor orders 
you to carry out after you get home. I t  is impor- 
tant that you understand exactly what to do. 

Accounts are paid at the Bookkeeping Depart- 
ment on the second floor of the Out-Patient De- 
partment. Before leaving the station, patients 
should ask the relative or friend calling for them 
to obtain a clearance slip from the cashier for 
presentation to the head nurse. 

Before you go, be sure you have collected all of 
your personal possessions. 

If you need assistance when you return home, 
see your local doctor. He will receive a summary 
of your treatment here. The public health nurse 
and social worker in your county courthouse are 
there to help you maintain the progress you have 
made at the University Hospitals. 
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W h e ~  you get Well 
We are happy to have had a part in making 

your recovery possible. That is what we work for. 
If you have suggestions you would like to make, 
tell your nurse or doctor, or write to the Director 
of the Hospital on your return home. 

I 

, Jan. 1, ,1958 

bB$tetsics 
2:30 P.M. t o  4:00 P.M., da i l y  
7:00 P.M. t o  8:00 P.M,, da i ly  

-hysical Mbdicine ( s t a t i on  22 )" 
6:30 P.M. t o  9:00 P.TI,TZ~X~ 
(No afternoon v i s i t i n g  hours, Wonday 

through Friday) 
2:00 P,M, t o  ~ : O O  P,M., Sat., Sun., and 

holidays, 
6:30 P.M. t o  9:00 P.R., Sat,, Sun., and 

holidavs , 
~ s ~ c h i a t j  ( s ta t ions  60, 61, 62) 

2t00 P.M. t o  3100 P.W.. Ialondav 
7:00 P.M. t o  8200 P.N.; ~ h u r s & a ~  
1:00 P.N. t o  8200 P,hil., Sat., Sun., and 

holidays, 
Student ~ e a l t h  Service 

1:00 P.M. t o  5:00 P.F., da i l y  
7:00 P.X. t o  8:00 P.M.; dai l?  
L1 Other Services 
U:00 A,M, t o  8:00 P,M. 

Vis i tors  a r e  asked t o  observe " r e s t  periodn 
Noon t o  1:30 P.M. 

Vis i tors  a re  l imi ted t o  2 persons a t  a time, 
Children under 16 years of age are  not per- 

mitted t o  v i s i t ,  
Exceptions t o  the  above may be made i n  case 

of c r i t i c a l l y  ill pa t ien t s  a t  the  discre- 
t i o n  of the  Head Nurse and Physician i n  
charge. 
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VISITING HOUR3 -- CHILDF?EN 

Child Psychiatv Service 
7:OO P.M.. t o  8:00 P.M., Mon., Wed., and 

Fsi. 
2:00 P.M. t o  3:00 P.M., Wed. 
2:00 P.M. t o  4:00 P.M., Sat,, Sun., and 

holidays. 
A l l  Other h i l d s e n  

11:OO A.M. t o  7:00 P.M., daily 

Parents and other v i s i to r s  are asked t o  
observe " res t  periodw -- Noon t o  2 P.M. 

Visitors are  limited t o  two persons a t  a 
time, 

Children under sixteen years of age are nc 
permitted t o  v i s i t ,  
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