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CAC: It is October 14, 1994. I'm Clarke Chambers. I'm interviewing Andrea Hinding, long of 
the Social Welfare History Archives and of the YMCA [Young Men's Christian Association] 
Archives that spun off of that program, and long in the library, and an active citizen in many, 
many affairs of the university, including the original formation of Women's Studies and its 
original governance of being set up. We have many things to talk about. 

Andrea, why don't you start, as others have, with a just a bit of intellectual autobiography. I 
know it myself, a lot of it, but you were an undergraduate Honors student in History and take 
it from there. 

AH: I'm a child of the Midwest, the oldest daughter of a Danish immigrant and a Slovenian 
farm girl. I started out in journalism at Marquette University, fell hopelessly in love with 
someone who was in the Twin Cities, so I moved back to the University of Minnesota and, in 
the fall of 1962, I came to the university. A friend told me that whatever I did, I must take 
courses from Sara Youngblood, Theofanis Stavrou, David Noble, and Clarke Chambers. 

CAC: [laughter] 

AH: So, I did. I graduated magna cum laude in History in 1966. I was actually done with 
course work before that; but, I carried around my undergraduate Honors paper on settlements for 
a long time. I started a graduate degree in history, fInished that in 1973. Now, that I look back 
on it, I carried the master's thesis around for a long time as well. In the fall of 1964, before I 
fInished the bachelor's degree and before I started the master's degree, I went to work as a library 
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assistant in the Social Welfare History Archives, which was in the University of Minnesota 
libraries. 

CAC: It had been in existence for about two weeks. 

AH: Yes. I earned the grand total, in the fIrst year, of $4,280. I was interviewed for the job 
by Ralph Hopp. I lied in my teeth and said I could type sixty words a minute. 

CAC: [laughter] 

AH: He asked me what I wanted to be doing in ten years and I said, "I'd really like to be 
teaching history, but because I'm a woman, I suppose I'll be home with children." 

CAC: Where did your interest in history begin? 

AH: I didn't know I was interested in history until the fall of 1962. I had been interested in 
journalism and political science at Marquette and wanted to be a journalist, rising out of my high 
school experience with the school newspaper. I was much taken with journalism and political 
science. I had very good teachers at Marquette, a couple of Jesuits. I came to the University 
of Minnesota and emolled in classes here. I sat in David Noble's 5000-level course that fall. 

CAC: The History of Ideas. 

AH: The History of Ideals: social and intellectual history. I walked out of the fIrst class and 
said to myself, "I've come home." He helped me, in one hour and fIfteen lecture course, 
understand things about my own life and my experience of American society. The more of 
history I saw that year, the more I liked it. 

CAC: Sara Youngblood might have had a similar impact, however, because that was her genius, 
too. 

AH: Sara Youngblood taught me to love Shakespeare. She taught me how to read Shakespeare 
and she taught me about toughness. 

CAC: Ahhh. What does that mean? 

AH: She taught a class of about forty-five people and she was very, very good. We did the 
tragedies. She told us which ones she would teach. She told us she would not teach King Lear 
because she was still a lady in some respects. Twice in the quarter, she dismissed the class early. 
The fIrst time, we were in Hamlet. We were talking about Hamlet's considering whether or not 
he should take his life. In the middle of a very intense discussion, a young lady in about the 
third row raised her hand and said, "But, isn't suicide a sin?" There was a terrible, terrible long 
silence. Sara Youngblood looked at the clock and there was silence for awhile and, then, she 
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said, "Class dismissed." That same thing happened just after mid-quarter. She was discussing 
the papers that we were to produce by the end of the quarter, talking about content, and tone, and 
footnotes, and bibliography. Someone again, in that same cluster of what I always understood 
were elementary education majors in the front, raised her hand and said, "How many words does 
it have to be?" Once again, there was one of those dreadful silences and she looked at the clock 
and she said, "Class dismissed." 

CAC: If you'd been eight years younger, that is, if you'd been doing these things in 1970 instead 
of 1962, just imagine, you might have gone for broke and become an historian rather than an 
archivist? I'm moving toward how these two professions relate to each other. 

AH: Yes. I don't know. My experience of archives was so wonderful that I'm not sure I would 
have changed if I had been born eight years later and come to the university eight years later. 

CAC: With the same opportunities. 

AH: What happened to me was I walked into the Social Welfare History Archives. I had two 
weeks of training and orientation with Maxine Clapp and Clodaugh Neiderheiser, which was a 
twilight zone experience that was very good and very strange. Then, I went to work with the 
survey records. I got paid to read Paul Kellogg's correspondence with Jane Addams, and Felix 
Frankfurter, and people like that. Lillian Wald had struck me as wondrous ... that someone 
could get paid to do that. So, if I'd had that ftrst formative experience, I'm not sure I would have 
become an academic. Had I become an academic, I'm not sure I would have stayed one. 

CAC: Do you want to say two more sentences about that? That is a classroom academic ... 
you were, after all, academic? 

AH: That's right, a classroom academic. It sometimes seems to me a more precious and self
important existence than it ought to be; that is, I think the work is important, that teaching is 
wonderful and important and so is research, but increasingly in my lifetime, academics have 
come, I think .... many of them, not most, not all ... to attach much too much importance to 
themselves at some cost to the importance attached to instruction and research. So, had I started 
and discovered that, I might have fled to real estate or journalism. 

CAC: It won't surprise you that a certain number of persons whom I've interviewed from all 
over the university, not only from the Arts College, say not the same thing but similar things in 
different ways. 

AH: That's comforting. As an eldest child, and in my peculiar circumstances, I tend to think 
I'm the only one, so it's nice to know. 

CAC: You're in good company. 
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AH: It's comforting to know that others have seen this happen. 

CAC: You really learned the archival craft on the job and that was largely self-taught except for 
the basics that Clodaugh and Maxine could give you in two weeks. They monitored a bit more 
than that. 

AH: They sure did, yes. I had two weeks sitting in University Archives in the basement of 
Walter Library. I had Maxine's general good counsel and Clodaugh Neiderheiser's very specific 
attention to what I actually did with pieces of paper. 

CAC: Both things are essential. 

AH: Both are essential. I, then, went off to the chemical warehouse by myself and almost every 
morning, I called Maxine or Clodaugh with a series of questions that sometimes took fifteen 
minutes and sometimes took an hour. I had very good education and training on the job working 
with the records but being able to bounce questions, and ideas, and perceptions off these two 
really remarkable women. 

CAC: That's a model of learning/teaching that's not widely established in the academy? 

AH: No, it's not. I think the academy would be a better place if it were. 

CAC: With persons who are self-initiating and reasonably nimble, as I'm ascribing those 
qualities to you, that process of interning over an extended period of time may be an 
extraordinarily effective way of learning? 

AH: I think so. It's the old work/study notion. I think that, when I went back to history, after 
a few years of doing this, it changed my appreciation of history. My appreciation of history 
changes as I live a longer time and begin to understand memory, and society, and change. My 
understanding of history, my appreciation of it, was altered in the short run by my immersion in 
the documents of history, the stuff of it. 

CAC: Is this a good time to extend, perhaps, just a bit, as part of the intellectual autobiography, 
your learning and commitment to archiving? I know very quickly you assumed with joy and real 
skill managerial roles. Not all archivists move from processing manuscript materials into the 
management of an office, projects, and so forth. 

AH: Do you mean early projects within the Social Welfare History Archives as opposed to the 
dark Walter Library years? 

CAC: Yes. 
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AH: I don't know what that is. I think there are administrative assistant abilities or office 
management abilities that some people have and some people don't. I'm not sure what the mix 
is: common sense, an instinct for order, an early customer orientation before there was such an 
ugly word. [sigh] As for taking on projects, which we did, it had something to do with 
sponsorship and leadership. It had something to do with colleagues. 

CAC: It had something to do with your increasing self-confidence? 

AH: Perhaps, and a kind of curiosity and ambition to make things happen. 

CAC: It's really only ten years from your coming in as an Honors history student and still 
working for a degree and all of that. In ten years, you are the chief administrator for the 
Women s History Sources Survey? 

AH: Yes. 

CAC: That means that you were in your early thirties? 

AH: Yes. I never thought about that. I don't know what it was. I do know, looking back at 
my own vita trying to prepare a bit for this interview, that, in some ways, I was crazy. I think 
I was trying to fIx the world and save the world. I had lots of energy. Work was my signifIcant 
way of relating to the world. I don't know what I was doing, but if I look at all the things that 
began to appear on my vita, following my ftrst excursion to the Society of American Archivists 
[SAA] in the fall of 1972 until I wore out at the end of my Walter years in 1984 where I went 
into exile and seclusion, something was going on. It probably was a combination of things, that 
I had sponsors and people who gave me an opportunity. That's everyone from you, as director 
of Social Welfare History Archives, to Maxine and Clodaugh, who encouraged me, to Ralph 
Hopp, who provide some money to go to SAA in the fall of 1972, to some mentors within SAA, 
Elsie Freeman, Vi Fogel, Phil Mason, and some others. The doors opened and it was probably 
a mixture of . . . 

CAC: Those national fIgures identilled you very quickly as someone worth giving the green 
light to. 

AH: Yes, and I don't know why. I'd not thought of that. I was getting to be more articulate and 
that may have made a difference. It was a good time to be a young woman, I think. Doors 
opened to young woman in the mid 1970s that wouldn't have been open to Maxine and Clodaugh 
in the mid 1950s and mid 1960s. The world of archives was exploding allover the place. There 
was a growth in college's and university's-not just their own archives-subject archives and 
collections that you and Rudy Vecoli had started and built . . . Timothy Smith before Rudy. 
These things were going on in other colleges and universities. I think it was a growth in history 
and archives accompanied by availability of resources that made it possible to get grant money 
to do things. 
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CAC: I'm thinking specifically of the early 1970s when I think there is a cultural green light for 
all of these kinds of activities-no question-and there are lots of very bright, able, mature, 
experienced archivists around the country who are being influenced by the women's movement. 
It was your inspiration, primarily-I know it was collegial to some degree-to think of moving 
beyond our own collections to try to identify women's collections all across the country where 
they were buried under other names. That was a leap of imagination that anyone could have 
taken in the whole country and it was done here. 

AH: You may see it as a grander leap than I do. That happened for a number of reasons. It 
happened because Ann Firor Scott, and Gerda Lerner, and Janet Wilson James, principally, and 
others as well, were being besieged at professional conferences by young women, graduate 
students especially, and some junior faculty members, who wanted to know women's history, who 
wanted to do their own past. They were wearing out. Every time they went to a professional 
conference, they were cornered, they said, in corridors by these young women who wanted to 
know. 

CAC: You can't name three more powerful, strong women than those three. 

AH: I think there were men around-Grrl Degler, and Clarke Chambers, and some others-but 
they were at the center of this. Joan Hoff Wilson comes along a bit later, I think. They decided 
to hold a session at the OAH [Organization of American Historians] on women's history sources 
and they turned to Clarke Chambers, you, because you were both a sympathetic historian, 
sympathetic to women's history and to Twentieth Century history, and you were identified with 
a significant archives which had women at its center. Social welfare had always had women at 
its center. My recollection is that they had asked you to chair this session of the OAH in 1972 
for that, as was your want, you had turned to me providing an opportunity to do something. It 
was our decision that we would ask seven or eight people who were both archivists and 
historians-Lynn Bonfield Donovan and Joan Hoff Wilson among them-to show up at a session 
and talk a little bit about what they knew and what they'd found. The grand leap was not 
conceptual or cosmic; it was that administrative assistant instinct. I said, "If there are people 
sitting in a room and everyone is standing up there talking as fast as she or he can, they're not 
going to know the names of these repositories and they're not going to know the names of these 
collections. It's going to slow everything down and make it inefficient." I said to Rosemary 
Richardson, "Let's make a little list of the titles of these collections and their locations." We 
asked the participants to send us just the basic data and without crooking much more than a 
finger with Rosemary Richardson typing her fmgers off, we produced a forty-six page 
mimeographed check list. There's where the idea of Womens History Sources came. Gerda 
Lerner took one look at it and said, "My god! we've got to do this for the whole country." We 
had a successful session, you may recall; although, like all women's history sessions preceding 
it and following it, it was staged in too small a room at an inconvenient place, and, as I recall, 
at an inconvenient time. Of course, 150 people showed up in a room that held about 50. We 
adjourned to some enormous barn and the rest is history. So, Gerda Lerner being also a woman 
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with good managerial and administrative assistant instincts, said, "We have to do it." Again, as 
I recall, she, and Ann, and others went off to [md a prestigious eastern institution to undertake 
the survey. Back they came to us, you and me, some months later saying, "Gee, no one wants 
to do it. No one has the resources to do it," and invited us to do it. So, we did. Once again, 
it was not only you and me, but there were some sympathetic people in Library Administration 
who wanted to take it on-I wasn't privy to all the details-and, I assume, elsewhere in the 
College of Liberal Arts and the university who gave this thing a home. 

CAC: Interviewing friends and colleagues is always revealing. You have a memory of detail. 

AH: [laughter] Of the critical details, yes. 

CAC: That's very interesting. 

AH: It didn't spring out of your or my, I think, grand conception of this thing. Eventually, it 
came to be that, but it really was this impulse to help people so they wouldn't have to say, "Did 
you say Northampton [Smith College] or did you say Wellesley?" So, it sprang out of a sense 
of solving problems and, also, out of a successful experience in doing archives. It was built on 
a base and out of a kind of common sense impulse, came this grand thing. 

CAC: And at a time that foundation funds were available for things with women attached to 
them. 

AH: That's right. We made our fIrst application in 1973-1974 to the National Endowment for 
the Humanities [NEH] and we were turned down. As you like to say, "Being good Blue Earth 
in Minnesota people," we just went away thinking, that was that, when a wonderful woman 
named Simone Reiger called up and said, "Why haven't you reapplied?" We said, "We didn't 
know we were supposed to." She invited one of us-I went-to Washington, D.C. to go back 
over the previous grant application. I remember going to a little bar in Washington, D.C. where 
this wonderful woman proceeded to drink a series of Manhattans on the rocks. [laughter] I was 
enchanted. She explained what had happened, which was principally that we'd been shot down 
by a single reviewer, a man who worked in the Library of Congress manuscript division. I 
subsequently identifIed him as Frank G. Burke, who said, "Women's history sources didn't need 
to be done because NUCMC, the National Union Catalog of Manuscript Collections, had already 
done it." 

CAC: [laughter] 

AH: Simone Reiger said, "NEH is not sure but"-she didn't identify him as Burke but I fIgured 
out later he was Burke; she would have kept his name in confIdence as she was required to-"the 
reviewer's weight carried weight in the panel." She invited us to make reapplication and made 
some suggestions about the budget. We had another one of those wonderful common sense 
problem solving ideas. We said, "Let's look at NUCMC and lets match it against the forty-six 
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page check list./I We did. It was Bill Wallach's assignment to do that. He was then a graduate 
research assistant in the Social Welfare History Archives. It turned out that something less than 
a third of the collections reported to that women's history session in the forty-six page check list 
had managed to fmd their way into NUCMC. We wrote one long paragraph in the subsequent 
grant, the second grant, application and got the money. 

CAC: That's a good story. That publication, which was three or four years later, meant that you 
had to gather staff . . . 

AH: Yes. 

CAC: ... and build a program? 

AH: Right. 

CAC: It was that, primarily, that made you visible in the archiving profession, did it not? 

AH: Yes. 

CAC: Your CV [Curriculum Vitae] reminded me that you were on the Council of the 
Organization of American Historians as an archivist/historian and that you served in the 
American Historical Association in an advisory fashion. 

AH: Yes. 

CAC: Then, you're in the Society of American Archivists and the Midwest Archives 
[Conference], etcetera, etcetera. You really went national very quickly. 

AH: On the basis of that experience. I know who my sponsors and mentors were, most of them 
within in SAA: Frank Evans, Phil Mason, Elsie Freeman, Lynn Bonfield Donovan, and probably 
a couple of other colleagues. 

CAC: You're twenty years younger than any of them? 

AH: Most of them, yes ... not quite that much younger than Lynn but younger. I was kind of 
a daughter. 

CAC: But, you were another generation? 

AH: Yes, I was another generation. My guess is I had similar sponsors within the history 
profession and probably you, Clarke, were one. I never knew who the others were, but my guess 
it would have had to be some of the historians who were party to Womens History Sources. 
That would have been Gerda, and Ann, and Joan, and Janet Wilson James. 
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CAC: I think so. 

AH: Yes, I ended up on a dizzying number and variety of executive councils, and committees, 
and organizations. 

CAC: What did you learn about national professions of history and archiving from that 
experience? That was four, or five, or six years that you really were going to meetings often 
and, yet, managing to keep the home base covered-and well. 

AH: For awhile, it was heady stuff. I got to sit in a room with the Search for Order, Robert 
Wiebe, and John Hope Franklin, and Frank Evans, and Phil Mason, and the archivist of the 
United States. I learned a lot from these people just by watching them. But, after some years, 
I'd learned what could be learned and the exhilaration wore off. I don't know if it's just that the 
novelty wore off, if I got physically tired, and/or if I saw that there is a limit to what can be 
accomplished in committees and national bodies. One of the great journeys of the last ten years 
of my life is that I no longer have much faith in or hope for large things, and national bodies, 
and committees, and process. The thing that's made me happiest and most productive in the last 
ten years is meaningful work in particular places with particular collections. I don't quite know 
what happened there. 

CAC: Do you begin to see political flaws? 

AH: Yes, sir. I certainly do. 

CAC: Could you say something about that ... that is in the national councils and committees? 

AH: I had, also, at the same time-it's a related story-gotten active in the Democratic [Farmer] 
Party [DFL] at my local precinct and district level. I started as an anti-war DFLer in 1968. I 
stayed on past the end of the war some years, into the 1970s. The experience I had in the DFL 
was an experience repeated in my professional organizations which is that it was much too much 
politics. It was much too much being on the winning side, who you knew, going to the right 
meetings, sitting on the right committees. 

CAC: And passing the right resolutions. 

AH: Yes, passing the right resolutions. It was who you knew and not what you knew or what 
you did that made a difference. That depressed me, and tired me, and, ultimately, turned me off 
of DFL politics and, then, away from professional organizations. Now, in part, I may have-I 
don't want to say damaged myself; that's the wrong word-lost some of my sponsors by getting 
cranky about the Equal Rights Amendment about the time that I was fmishing Women s History 
Sources. I was invited into a debate-I didn't know it was only me and Joan Hoff Wilson-about 
the Equal Rights Amendment. I had a common sense position, which I see in retrospect was 
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politically incorrect. 1 was a little worried about the Equal Rights Amendment and its impact 
on people. It was in the days when we boycotted cities, and boycotted hotels, and boycotted 
whole states because their enlightened legislatures, or unenlightened legislatures, hadn't passed 
the Equal Rights Amendment. The point 1 made was that we needed to be careful. 1 said-I 
think in print-that even rats fight when they're cornered and if we badgered people, we might 
simply get their backs up rather than make any difference, and the people who were most hurt 
by boycotts of states by professional societies were hotel maids, and cab drivers, and other 
people, and 1 wasn't sure that we could damage legislatures one bit by a boycott. That made 
some feminists very, very angry. That may have also caused some of that sponsorship and some 
of those opportunities to be withdrawn at the same time. 

CAC: Let's back up then. We can stay on the subject of women's movements for a long time. 
In interviewing Anne Truax, 1 was reminded that you were one of three young graduate students 
at the University of Minnesota who took the initiative in 1969 to write a position paper noting 
the need for a program in Women's Studies at the University of Minnesota. 

AH: Knowing that you would want to talk a bit about Women's Studies, 1 did my best to 
recover the record. When 1 finished as chair of Women's Studies-I chaired the Governing 
Committee in 1973, 1974-1 boxed up my records and turned them over to Maxine Clapp asking 
her to seal them for twenty-five years. Maxine reported to me some years later in great distress 
that the boxes had disappeared. With it is my documentary record. I've learned that my memory 
blurs a bit. I've attempted to recover some of it by talking with people who were parties to it. 
My memory is going to be a bit flawed. 

CAC: You speak as a good archivist. 

AH: Yes, yes. [laughter] 

CAC: Lacking the primary documents ... 

AH: And humble about human memory. 1 was approached by a group of undergraduates. 1 
don't remember the particular circumstances. 

CAC: Or why they sought you out? 

AH: 1 think one of them had heard me give a lecture someplace, but 1 don't remember the 
lecture. She was a tall, gangly child, young woman, ... 1 think named Jackie. She said that a 
group of students were very interested in having a Women's Studies program. They invited me 
to their little room in Coffman Memorial Union. It was a tiny little room about this size, some 
kind of women's office or feminist office. 1 do remember it was on the second floor. 1 
remember looking over my shoulder at some sort of weird jar that on closer examination was 
labeled "Fred Fetus." They had a pickled fetus in a jar and the whole time we had the 
conversation, Fred Fetus is peering over my right shoulder. 
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CAC: [laughter] 

AH: They said they wanted to have a Women's Studies program on campus. In the room, 
certainly, were Susan Phipps-Sanger, and Etta Magnusson, and this lovely young woman named 
Jackie, and maybe one or two others drifted in and out in the course of that conversation. I knew 
enough to say, "You need a program sponsor. I think the person you want to start with is Mary 
Turpie," who was then the coordinator of American Studies. I do know that we sought out Mary 
Turpie and that she provided the institutional, departmental programmatic shelter and began to 
plan for the fIrst experimental courses, which were held in the winter and spring of 1972-1973. 
Mary found the money to run a course in the winter quarter of 1973. 

CAC: Did they use an American Studies rubric? 

AH: They used an American Studies rubric. Elsa Greene had come back to campus that fall to 
revise her dissertation on Emily Dickinson for publication. Mary had found Elsa. Mary knew 
Elsa Greene's worth and invited Elsa to be the coordinator of those two courses. The position 
paper that was the justification, and the rationale, and the argument for, and the request for 
Women's Studies, Elsa Greene and were principal authors of and I've lost my copy. Elsa has 
many boxes of Women's Studies records ... 

CAC: Ohhh. 

AH: ... and has pledged that she wi11look for that paper for you. I'm sure she has a copy. 

CAC: It may be that they replicate some that you turned in to ... 

AH: Yes, I think probably they do. She coordinated those courses, which were team taught and 
featured lots of guest speakers. At the same time, a group of us had gotten together to promote 
a Women's Studies program. I don't remember the specifIc mechanism, what the occasion was, 
but I do know that in addition to fInding Mary Turpie, the group of us found you, I think, in a 
capacity not only as you're a good friend to women's causes and good causes, but I think you 
were chairing Cross-Disciplinary Studies [CDS] or had a major role to play in Cross-Disciplinary 
Studies, at the time. At the same time, I think you helped us fmd Roger Page ... 

CAC: Ohhh. 

AH: ... who was then doing good and helpful things. 

CAC: You bet. 

AH: He was a connector and a linking agent as an assistant or associate dean in CLA [College 
of Liberal Arts] at the time. 
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CAC: And Anne Truax. too. of the Women's Center? 

AH: I don't have a specific. .. My recollection of the critical institutional players were Mary 
Turpie and. then. you. and Roger Page. I'm sure that there were others around and Anne would 
have been one of them. I do know that good things were going on in Continuing Education for 
Women with Edith Mucke and others and they have to bring their memories to play. 

CAC: Sure. 

AH: My memory of how Women's Studies got started begins with the students and. then. moves 
on to Mary. and you. and Roger Page. and. then. to Elsa Greene. 

CAC: That's consistent with some accounts that it was the undergraduates and not the graduate 
students who had the initial impulse. 

AH: That's right. It was the undergraduates. My memory is flawed about many things in the 
whole growth of Women's Studies; but. I know it was an undergraduate impulse that began this. 

CAC: That's an important thing to italicize as I try to think through that record myself and with 
lost records. these memories ... 

AH: It's very hard. 

CAC: If you get three or four independent witnesses. as in a court of law. it helps a bit. You're 
also saying. now for italics. that the initial course was bootlegged under American Studies . . . 

AH: Yes. it was. 

CAC: ... but it was out of the success of that course. then. that the impulse to formalize it and 
get a Women's Studies program through the Arts College ... 

AH: Grew. that's right. There was an interim committee that petitioned for a Women's Studies 
program. Elsa Greene and I were principal authors of a document that started out. "Although 
half of human history has been lived by women ... " I think there was an interim steering 
committee. I think that you were a part of that. For some reason. Connie Sullivan's name ... 
Adele Donchenko . . . there were a whole group of senior faculty members. most of them 
women. some graduate students and undergraduates. who somehow saw that thing through. I 
don't remember the approval mechanism. but I do know that the program was off and running 
and that a twenty-one member faculty/student governing committee was appointed out of the 
College of Liberal Arts. I chaired that committee in 1973-1974. 

CAC: Which is the initial year of the program? 
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AH: If we treat the American Studies sequence as the experimental, then, the initial year of the 
program is 1973-1974. We were a twenty-one member committee. There were nineteen women 
and two men. Jim Werntz and Harlan Smith were the token males. Probably, the membership 
of that committee shows up in some places. 

CAC: Sure. 

AH: Anne Truax was there. Joanne Arnaud was there. Edith Mucke, Adelle Donchenko, a 
graduate student ... a wonderful woman named Marcia Hansen was there. 

CAC: And undergraduate students? 

AH: Undergraduate students as well. Probably, Susan Phipps-Sanger again ... I've lost some 
of them. There would be a record within the college of the membership of that committee. We 
began to work on the courses. 

CAC: With a budget of any significance? Did you have to buy your courses or did you borrow 
them from established persons in established disciplines? 

AH: I think we must have borrowed, primarily; though, I think we were always going about 
with our hands out. Elsa Greene went about with her hand out to concerts, and lectures, and 
other departments in order to bring distinguished visitors in. She had evening visitors as well 
as her course during the day. They were meant to be a community event. She would bring 
someone in from another institution, another women's studies program and not only would the 
distinguished visitor address the Women's Studies class, but there would be events in Ford and 
Murphy Hall. I think we were doing much of the same thing, but we were using people who had 
appointments in other programs. We may have gone to concerts, and lectures, and other places 
to bring in the occasional distinguished lecturer. It was a very exhilarating and a very hard time 
that first year. We were sorting lots of things out. We were still working within an institution 
that was largely hostile to these matters ... skeptical, largely skeptical and, in some parts, I 
think, hostile, but largely skeptical to the need for Women's Studies, the need for women's 
history, the need for things about women. With the skepticism and some pockets of hostility and, 
then, working out the internal dynamics within Women's Studies, it was a horrendous year ... 
and that governing committee. 

CAC: There must have been, even within a supporting committee, a variety of views about what 
directions the program should take? 

AH: Yes, and what it was that we were doing and what is was that the institution would put an 
academic rubric on. There was a significant amount of quarreling about that. I think, in 
retrospect, what was happening-I didn't see it then because I was in the middle of it-is we were 
breaking new ground. 
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CAC: You bet. 

AH: We were fmding ways to do things that were interdisciplinary and cross-disciplinary. 
People had taught women's history or addressed women's history within existing courses, but 
much less so, I think, in some of the other disciplines ... 

CAC: Like Political Science. 

AH: ... -political Science comes to mind-where there might have been less hospitality and 
more skepticism than in some places. We were finding our way. There was, of course, the 
explosive mix of the personal and the political. Not only were we doing new things in 
institutional and academic life, but many of us were fighting our own battles, making our own 
discoveries. They were internal and they were within our group so that we were fmding our 
voices. We were discovering our feminism. Some of the women within the committee and 
within the program were understanding their own lesbian orientation so that it's no wonder-given 
that I know more about human and institutional life than I did in 1972 and 1973-that those were 
stressful, painful, exhilarating, exhausting months, and quarters, and years. 

CAC: Some have said that it was, among other things, the example or model of African and 
African-American Studies that played a role in the management or in the securing of a free
standing program, etcetera. Do you have that sense at all? I'm not saying that's accurate; I'm 
just saying that it is said. 

AH: The argument for it did build on the model of the other ethnic or racial minority studies 
programs. I don't know if we consciously modeled ourselves after the program here on campus 
or not; but, there was a sense that if it was justified for American Studies, if it was justified for 
... we called it Afro-American Studies in those days ... 

CAC: Right. 

AH: ... -it's hard to keep the terminology straight-then, it was warranted for Women's 
Studies. There was, even in the beginning, some desire to have a department. The institutional 
compromise in the beginning was that it would be a program. Mary Turpie would have 
cheerfully given it a home in American Studies. In retrospect, that might not have been a bad 
idea; but, the governing group, and the students who were involved, and most of the players 
thought it should be a free-standing program and it did come to be one. I'm not sure what year 
it was we formally became a program ... probably, fairly early on. 

CAC: The interviewer should not intrude too often; but, I've just made a survey of doctor's 
degrees in American Studies in the 1950s, 1960s, 1970s, and 1980s. In the 1970s, suddenly, 
there's an explosion of dissertations from feminist points of views and women's subjects, which 
would suggest to me that such subjects were not fully acceptable in English, or Sociology, or 
History, or Political Science, or the staff wasn't there to handle them. I use the work bootlegged 
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· . . that they were bootlegged under American Studies. It's remarkable . . . just a sudden 
ballooning. These persons must have been involved in Women's Studies, then. The American 
Studies connection must have been very important. It was with Elsa Greene but I'm sure there 
were many others. 

AH: I didn't know that objectively, but if you'd have asked, I would have guessed. That is 
because the skepticism remained and some kinds of hostility remained in the traditional, 
especially social sciences, disciplines. Mary Turpie and the people around the American Studies 
program were a bit easier and a bit more welcoming and, maybe, a bit more welcoming of Cross
and Interdisciplinary Studies. My vague memory of all of this is that that Cross-Disciplinary, 
CDS, program was regarded as, also, fairly radical and it didn't have to have anything to do with 
minorities . . . 

CAC: It was pedagogically radical. 

AH: Pedagogically-good word-yes. That's right. There were people skeptical about whether 
the bounds between the disciplines could or should be broken down. In American Studies, where 
people had done those things for twenty or thirty years, the faculty teaching in the program and 
the people attracted to it, were a bit easier. I do remember Otto Pflanze, then, the director of 
graduate ... 

[End of Tape 1, Side 1] 

[Tape 1, Side 2] 

AH: ... studying and I said, "Social Settlements and the Playground Movement," and he looked 
at me sternly and said, "Maybe, you would be more at home in American Studies than you would 
be in American History." I think that was not just Otto Pflanze speaking. I think it was a sense 
of what went on in American Studies. God bless, Mary Turpie. 

CAC: One of those dissertations in the mid 1970s was Gayle Graham Yates' on a women's 
subject. Then, she becomes active in Women's Studies as well as American Studies. 

AH: Yes. As I recall, she looked at the two strands of the contemporary women's movement. 

CAC: Yes, what women want, I think. 

AH: Yes. [laughter] And looking at both the request for and the requirement of equal 
opportunity, the oldie, and, then, the Affirmative Action women's liberation strands of the 
movement. She did an exhaustive study. She was-here, we go with the limits of human 
memory-I do believe, the second faculty coordinator of Women's Studies. Toni McNaron was 
the ftrst. I stayed chair of that Governing Committee only one year. I fled in terror of my life 
and psychic health. I was replaced by, then, Assistant President Shirley Clark ... 

Andrea Rinding Interview 15 



CAC: Heavens. 

AH: ... who was sent in to see if order could be restored. Toni was the coordinator in the fIrst 
year and did stay on, though I don't know, specifIcally, how many years. Toni was followed by 
Gayle Graham Yates, as I recall. Gayle will help straighten that out for you. 

CAC: Sure. In the meantime, you're also coming to have visibility not only nationally and 
locally in Women's Studies but also within the library. What is the date when you desert the 
Social Welfare Archives and pick up a major commitment ... 1978? 

AH: Right. 

CAC: This is three or four years after the event you're describing now. 

AH: That's right. I worked in the Social Welfare History Archives starting out as a library 
assistant and graduating to be curator from Sept 21, 1964, until 1978, though the years from 1975 
through 1978 were very much absorbed in Womens History Sources. I had a part-time 
responsibility. Dave Klaassen was really the curator in those years. In 1978, Eldred Smith, the 
fairly new university librarian, asked me if I would apply to be director of one of the new 
departments that he was creating. In a private conversation, before the search began, he asked 
if I would be more interested in directing the Institute of Technology libraries or a unit he had 
in mind called the Walter Library, which would consist of archives and manuscripts units along 
with the art, music, education, and psychology libraries. 

CAC: Although, most of the archives were geographically not in Walter Library, at that time? 

AH: That's right. It was an awkward mix of a physical entity, a building Walter and, then, the 
archives and manuscripts units, which were physically dispersed. I couldn't understand why he 
would even ask me. I said, "Walter Library, of course." A search was held and I emerged as 
the new director of Walter Library, a job I held from July 1, 1978, probably through December 
31, 1984 ... a very difficult period. The staff of Walter Library went from seventy-fIve FfEs 
[Full-Time Equivalents], meaning the full-time staff and the part -time students measured as full
time equivalents, when I started and when I fInished, at the end of 1984, there were fIfty-one 
FfEs. A lot of the pain and stress that we all suffered, which I might have then located in 
persons, was c1early-I see in retrospect-located in the significant central fact that we shrunk the 
staff by 33 percent, while not only maintaining the services but expanding into library user 
education and some other things. It was an incredibly stressful period. It was stressful in 
budgetary tenns. People were being asked to do more. There was a whole reconsideration of 
library faculty status or faculty status for librarians. 

CAC: Do you want to talk more about that now or pick it up? 
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AH: We can pick it up later. It was a very difficult time in the administrative group. In the 
six years that I sat in the administrative group, the turnover was almost 200 percent. My 
colleagues suffered physical disability retirements, took early retirements. Several of them broke 
down physically. At least one threatened suicide. At least one attempted suicide. 

CAC: Is this because of the general stress and the particular stress that those years ... ? 

AH: Yes. I think certainly, looking back, I suspect that the whole library went through, in 
general, what Walter Library went through in particular; that is, the budget contracted 
dramatically and the expectations increased, if not exponentially, dramatically. I think institutions 
can't go through this without there being significant losses of all sorts. I also think that Eldred 
Smith was hard to work for. I think I'm entitled to say that. I certainly did [md him a very 
difficult man to work for. Yes, economic stress and a librarian who was brilliant, but not the 
warmest and most sympathetic of human beings ... 

CAC: Some say there were structural problems in the governance within the library that put a 
lot of the staff using the constitution, which was a flawed constitution, to protect themselves and 
to try to pursue other policies than those [unclear] by the administration. Can you say something 
about that structural problem? 

AH: Sure. There was a terrible structural problem. When I joined the library in 1964, there 
was a war going on, in this case between the, then, University Librarian Ned Stanford and his 
principal associate Ralph Hopp, and a group of disaffected staff members led by a man named 
Bob DeYoung. Those wars between university librarians regarded as bad, and stupid, and 
autocratic, and mean and staff members who see themselves as unappreciated, and disaffected, 
and whatever have gone on the entire thirty years I've been a member of the library staff. We're 
at it again. We're restructuring again and it is exactly the same story that was told when I came 
in. There was a university librarian who ranges from being smart, brilliant, and arrogant to being 
stupid and passive. The characteristics change, but it is always, for thirty years, a flawed 
university librarian surrounded-this is almost always the same story-by department heads who 
are dumb, who are overpaid, whose salary surplus saps the money available to the deserving 
library staff who don't listen to the library staff, who don't appreciate the library staff, etcetera, 
etcetera, etcetera. Opposed to this librarian and his overpaid toadies are a group of young-I say 
that in quotes-Turks in the library who are determined to take back the library from the evil 
administrators, get good salaries for themselves. In the middle of that, someone decided that we 
could have a constitution. 

CAC: [laughter] 

AH: I was not only a member of the group, I was the recording secretary for the group. We 
met every Wednesday afternoon in 499 [0. Meredith Wilson Library?], probably for the better 
part of a year. In the fervor-the loss of perspective and grounding in reality occurs when groups 
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go into rooms for a year and talk only to themselves-we emerged with a library faculty 
governance document that located policy making power in the faculty of the library. Somehow, 
everyone collectively lost their minds and approved this document. It did leave us in a difficulty. 
The university really knew it couldn't surrender its budgetary and other powers to a faculty group. 

CAC: When you speak of faculty, you mean professional librarians with faculty status [unclear]? 

AH: Librarians had achieved faculty status overnight, I think sometime in the early 1960s. 
There may be people around or documents . .. My understanding was that it happened between 
1962 and 1964. A group of senior librarians had faculty status conveyed on them. 

CAC: They were grandmothered in? 

AH: Yes, they sure were ... mostly grandmothered ... a few grandfathers. Jack Parker was 
probably the senior of the faculty, but all of them got it including Maxine and Clodaugh and 
others. 

CAC: Even though the functions they were performing were not academic in a theoretical sense 
as the rest of the university would [unclear]? 

AH: In the conventional sense, that's right. They did not teach in the classroom ordinarily. Jack 
Parker did. A few did. Some of them did do research in an ordinary sense, but their lives were 
different. This was, I think, part of a national movement in libraries. 

CAC: To give them more status, presumably? 

AH: I think it may have been librarians seeking status. I believed then and believe now that 
faculty status for selective librarians would be a very good thing. Then, I believed that it would 
improve the quality of work that was done, improve the connectedness between the library and 
the rest of the university. Now, I believe it will keep librarians from their damned terminals. 
We are in danger of becoming a profession of information techies [technicians] who do not 
ourselves read books. I think that's a loss to everybody. One way to achieve that would be to 
have on your library staff a group of people who actually are academic in training, and 
disposition, and to some extent in function. That has been lost, as we know. Faculty status for 
librarians was eliminated during Eldred Smith's years. 

CAC: Except for those who continue to carry it because they had already won it? 

AH: That's right and who refused to surrender it. 

CAC: You still carry a double [unclear]? 
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AH: I certainly do. That's right, I am a full professor. Very few people who had faculty status 
surrendered it. I think Charlene Mason and, maybe, Helen Lew ... there may have been one 
or two good citizens who wanted to do what the university librarian wanted them to do and 
surrendered it. Most of us continue to hold it including some in the administrative group. 
Richard Rorer said to me that he said to Eldred he would be willing to surrender his faculty 
status when Eldred surrendered his. Of course, that was not to be. Governance had been a 
problem from the day the constitution was adopted and remained a problem. 

CAC: And before then because there was no deftnition of governance? 

AH: That's right. I came in in 1964, 1965, 1966 and there were library wars going on and they 
went on. In retrospect, some things make more sense. The wars about library governance make 
less and less sense. I don't know what we were doing; but, I do know that it was a bitter and 
divisive thing in the years that I was an administrator in Walter Library. 

CAC: Do you have any sense of whether Mr. [John] Howe, as interim librarian, was able to 
resolve or soften any of those divisions? 

AH: He worked very hard to listen and, while not always to agree, to acknowledge 
sympathetically points of view. I do think he was a healer. I think a great deal of healing went 
on in his interim appointment. I know from what members of the governing group said to me 
that it was an easier group to work in while he was there. Cynthia Steinke, and Deb Rohr, and 
Charlene Mason had enormous respect for John Howe and thought that life was better and the 
group functioned better. They were able to do more while John was there in the leadership 
group. 

CAC: Of course, John was not trained technically in any wild notion in librarianship. 

AH: No, he wasn't. My understanding is-this is only hearsay-that he had originally applied 
to have the job on a continuing basis, but that he withdrew his application at some point in the 
process. If that's true, his withdrawal mayor may not have been related to a sense of the body 
resolution passed by a group of librarians saying, "Only someone with an MLS can run the 
library." 

CAC: There was such a resolution? I see. 

AH: I think there was. I associate it with the Biomedical Library and, maybe, with Peggy 
Johnson on the St. Paul campus. I do know there was some kind of letter or resolution and 
someone could probably ftnd that document as well. I think that position is nonsense, of course. 

CAC: Most national academic libraries did, indeed, in the 1950s and 1960s come under the 
control of professional Hbrarians. The model of Harvard and other private universities of having 
a scholar as fInally the director of libraries faded almost everywhere. 
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AH: Yes. 

CAC: Minnesota is part of a national trend, I'm sure. 

AH: I think it's regrettable. There are scholar librarians. I think Jack Parker and Carol Urness 
are scholar librarians. There are some others. I think the MLS is not a requirement at that level; 
but, I to be genuinely a scholar and to have an appreciation of what a library is in the university 
community are the essential qualifications. 

CAC: In the meantime, with your academic title, you were teaching courses? 

AH: Yes. 

CAC: Women's Autobiographies? 

AH: Yes. 

CAC: But, also in archives administration? 

AH: Yes. 

CAC: Say something about the classroom work that you did. 

AH: The Women's Autobiographies course, I made up out of my own needs, out of my own 
discovery of feminism and identity. I think that I had begun reading autobiographies, looking 
for comfort, looking for identity, looking to see how other women had handled life. 

CAC: You didn't have many models, after all. 

AH: No, I didn't ... a couple at Marquette, a German teacher, a journalism teacher ... Sara 
Youngblood who was a terrifying model . . . no, not many; so, one turns to history and the 
printed word. I was so taken and learned so much from these people that it occurred to me, at 
some point-I don't remember the mechanism or who I asked about doing this-I ended up 
offering Honors courses, both the colloquium for freshmen and sophomores and the upper 
division Honors courses, five times, basically, in the 1970s and had a wonderful time doing that. 
Then, the more natural evolution to teaching is in archives administration. 

CAC: Excuse me. Before we get ... what autobiographies did you use? 

AH: I used Jane Addams, Twenty Years at Hull-House and The Second Twenty Years at Hull
House. I used Margaret Sanger's Blackberry Winter. [by Margaret Mead - Andrea misspoke] 

CAC: That's a marvelous piece, yes. 
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AH: I used Ida B. Wells. I used Florida [pier] Scott-Maxwell ... Measure of My Days. 

CAC: I don't know that. 

AH: An English woman. I had a good time every time I taught it. The students who took the 
course, almost without exception, had a good time every time it was taught. I think it was not 
so much the teacher as the content of the books, the content of the course, measured with and 
by their own needs and their own learning. It was one of those cultural-as you just said in that 
lovely phrase you used-moment of opportunity, a green light for lots of people to learn things 
and do things and the money was there in some places in the early 1970s. 

CAC: Let me interpose just a moment to put you in company. In quite different ways, in many 
different disciplines, as a I talk with a variety of people, they report the same exhilaration in the 
1960s and the 1970s, not necessarily related to women's things, you understand, but there was 
an energy there and I think money powered it. 

AH: That's right. Charles Beard was right, "Go where the money is." Also, what I fIrst heard 
Lucille Kane call "the social revolutions of the 1960s" did break the lock of white upper middle
class, Protestant, straight males . . . the lock they had on the defInition of what it was to be 
human in our culture. All of a sudden, there were many defInitions of what it was to be human 
and many ways to have significance in our culture. We know it was energizing. Look what 
happened to all of us in many places. 

CAC: I would be failing as an interviewer-now that you've mentioned Lucille Kane-to not ask 
you to say a bit more about her because there was a model of a professional woman, right? 

AH: She certainly was. She was a model as a professional woman. She was a model as a 
scholar. She was a model as a curator who faithfully and quietly built collections at the 
Minnesota Historical Society for, probably, more than thirty years, who was a scholar in her own 
right with a long vita of scholarly publications, and who was also a model of an appropriate kind 
of modesty. There is the martyr woman who tucks her elbows in, and puts her head down, and 
does the work of seventeen people for thirty years, and never asks for a thank you-that's not a 
healthy modeL Lucille Kane was a dignifIed, and serious, and important scholar and archivist 
in her own right and who, yet, did it with modesty from which I learned a lot at the time and 
even more in retrospect. My favorite story is that she and I were on a panel together; t must 
have been an archives group. I was in my growth, young professional stage and I had given to 
the chairman of this particular session my whole vita: this committee, and that subcommittee, and 
that three-page this and that five-page that ... 

CAC: You've got a lot of them. 

AH: ... on and on and on and on. Lucille came after me and what she had handed the 
chairman was what she read, "Lucille came and received her bachelor's and master's degrees in 
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American history from the University of Minnesota in such and such years and since 1948 has 
been curator of manuscripts at the Minnesota Historical Society." And that was the end of my 
overblown introductions. 

CAC: [laughter] 

AH: She was a role model in every way, especially as scholar archivist. She and her colleagues 
with her-she in the lead-built a remarkable body of records at the Historical Society. She did 
a kind of serious detailed research that didn't aspire to grand interpretations. She added 
significantly to our understanding of state and local history. Yes, quite a person. 

CAC: You yourself-we commented on the teaching, although I want to come back to the 
archives administration, of course-were also publishing not only the Sources Survey but articles 
and essays and giving professional papers? 

AH: Yes. 

CAC: You were doing what your academic title suggested you were? 

AH: That's right. I did publishing in social welfare history. The article that I remember was 
in collaboration with you in the Journal of Social Casework and, then, some of our fmding aids 
were published. I think a good finding aid is a piece of original research ... 

CAC: You bet. 

AH: ... and, then, some in my own field in archives. I don't know if I ever published anything 
in women's history besides Women s History Sources, which I think has some claim to being 
scholarship as well as description. In retrospect, that was a way of exploring, in my thirties, the 
fields and the possibilities that were open to me. I didn't know it but I was fmding out what was 
important in the 1970s-and I did. 

CAC: Say something about the archives courses. 

AH: I think we were problem solving again. I don't think we set out, any of us, to have a 
graduate degree in archives administration. We had a body of graduate students who were 
employed in the Social Welfare Archives and in other places-Immigration History-and I think 
we wanted to come together in a formal and structured way that would provide an opportunity 
for us to read and think about what it was we were doing. I think that's where the courses in 
archives administration came from. There was a seminar that I taught. There was a practicum 
that several of us taught. That was simply the hands-on learning for graduate credit and, then, 
there was even a bit of pioneering in a course, Libraries and Archives as Resources for Research. 
I know that the first times I offered that course-it might be true every time, but certainly the first 
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couple times-I learned way more about archives having to be the leader of the seminar than, I'm 
sure, anyone in the room did. All of us were there together: Dave Klaassen; Bill Wallach; Fran 
Blouin; Doug Margetz and Dave Carmichael, who are my colleagues now at the YMCA 
Archives; and George Sellis showed up. There are not too many things that I would go back and 
do over in a different way; but, I don't think I fully appreciated-partly because I was doing too 
many other things-the wonderful opportunity that was there to learn and share with other people 
what they were learning. 

CAC: The names you tick off would suggest that, indeed, you were training people here in a 
fully professional sense who subsequently became .... 

AH: Leaders in their field ... that's right. 

CAC: Why did these courses give out then? 

AH: Probably a combination of things ... certainly fatigue on my part and, maybe, even some 
setting in of a fatigue on Dave Klaassen's part, Bill Wallach moved off to the Bentley Library 
at Michigan, and some disagreement with some people in the History Department. I think that 
the difficulty that grew between Susan Gregg and me on one side and Rudy Vecoli and others 
on the other side contributed to that ... the loss of the bond that had existed between the library 
and the archivists on one side and the History Department and Liberal Arts on the other. I do 
think the tension between Rudy and Susan and the circumstances under which Susan left the 
university did weaken that bond. 

CAC: Which meant that the dependance upon the Department of History primarily for fmancing 
the modest cost was . . . ? 

AH: Withdrawn, yes. 

CAC: And part of that fmancial retrenchment that you were commenting upon in Walter 
Library? 

AH: That's right. 

CAC: You were also active in AAUP [American Association of University Professors]? 

AH: Yes. 

CAC: Why? It's not as though you were trying to fill your hours. [laughter] 

AH: I don't know how I frrst found AAUP. I do know that in high school, I had friends whose 
parents had been involved. I became a member and early on became secretary/treasurer. My 
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guess is that there were people sponsoring me within AAUP. I do think Ed Foster may have 
been one. Bob Sloan was a friend. I do know Bob Beck was there and, maybe, Paul Murphy 
. .. I'm not sure. Speaking of green lights and opportunities-I suspect others have reported this 
to you-there was a time in the mid 1960s, maybe preceding me, for a ten or twenty year period, 
when there were a core of people who were the heart of the university. They reached out to the 
campuses and they reached out to the disciplines. They found people to put in the pipeline to 
feed into leadership positions. They themselves were fed into those positions. My memory of 
them would be: Frank Sorauf; Roger Page; Dean [E.W.] Ziebarth; people in History like yourself 
and Paul Murphy; a whole group of them in Political Science; some people in American 
Studies-they tended to be in the Liberal Arts-John Howe; and John Webb. 

CAC: To attend the college-wide concerns? 

AH: And to university-wide concerns at a time when Liberal Arts was closer to the heart of the 
university than it has come to be in the 1990s. Marcia Eaton, John Wallace, Michael Root, Gene 
Mason, Burnham Terrell, a whole group of people who were in the Faculty Senate . . . There 
were people from IT [Institute of Technology] who were there, Gerry Shepherd and people like 
that; but, they were a core of this university. They were its heart, and its soul, and its values. 
They were able to affect policy discussion and the making of policy, the visible symbols of the 
university, the way it faced out. Somehow, I got absorbed into that pipeline by many kinds of 
sponsors within the university. I think that was what got me into AAUP, which was a proving 
and a training ground for lots of people who went on to other things. Ed Foster went on to be 
an associate dean and, then, an assistant vice-president. We did not do very much that was 
traditionally AAUP business. There weren't very many tenure cases to protect or much freedom 
of speech to protect, but we were together in conference and council, and knew each other, and 
it was good. It was very good. 

CAC: You've hung around although your direction of the YMCA Archives has removed you off 
campus physically, which makes a difference? 

AH: Yes. 

CAC: I don't want to misread what you're saying; but, I get a sense that in the last five or ten 
years, it's not only you that's withdrawn but that there is a loss of what you're describing as a 
cadre of concerned university citizens? 

AH: Yes. My withdrawal-I can see now looking back at 1984--occurred on a series of fronts 
and for a variety of reasons. My administrative years were very hard. At the time, I was 
inclined to blame Eldred Smith for them. In retrospect-though I may still blame him and blame 
the larger fmancial picture for some difficult-I would also say that it's clear I wasn't cut out to 
be an administrator, that a life of process of, and a life of going to meetings, and a life of 
communicating was not for me. Early on, when I started in Walter Library, I complained to Glen 
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Brudvig, then, the director of the Biomedical Library. I said, "All I do is go to meetings, and 
talk on the phone, and write memos." He said, "Andrea, that's what administrators do. Eighty 
five percent of our work is communication." I said to him, "That's not work, Glen." 

CAC: [laughter] 

AH: He said, "Yes, it is." [laughter] I was quiet for awhile and, subsequently, decided that my 
first impulse was right. I think some people need to do the things that administrators and 
executives do, but not me. I left Walter Library in a peaceful settlement, had three months off, 
sat at home in a blue chair, and stared out the window for three months. Then on April Fool's 
[Day] of 1985, I went to work for the YMCA Archives, at first, in a warehouse by myself. 

CAC: Full circle. 

AH: [laughter] That's right. I started out in a warehouse almost alone and in the spring of 
1985, I was in a warehouse by myself where I rediscovered meaningful work with another 
magnificent manuscript collection. I have been lucky at points in my life. I was lucky in the 
first collection in the first warehouse and the first colleagues and I've been lucky again in the 
second warehouse and the second group of constituents, the YMCA. I have wonderful, 
meaningful work to do. I suspect, it's also not entirely coincidence that in 1983, I met and, 
subsequently, married an auto worker and moved to the east side of St. Paul, a working-class, 
lower middle-class community. What I had seen from 1978 to 1984, not just in the library but 
in a university now coming to be dominated by Ken Keller and people in the Institute of 
Technology . . . I saw that and like Ishi at the Pacific Ocean, I turned my back and I said, "I 
want no part of this." For three years, I didn't go to a meeting. For three years, I did my work 
in the YMCA Archives and went home to my wonderful, soon-to-be spouse and my neighbors 
and wanted no part of academics, wanted no part of professional societies, wanted no part of the 
upper middle-class in American society, having seen what those people could do to a wonderful 
institution, and to other people, and to themselves, and to teaching, and to research. So ... 

CAC: In most things you were a quick learner; but, do I misread you that some of these things 
you learned slowly? 

AH: Well ... you anticipated me because there had come floating out of the ether, out of the 
great cave of memory, the words of Clodaugh Neiderheiser who said to me soon after it had been 
announced that I would be the new director of Walter Library, "You're making a terrible mistake. 
You're making the worst mistake of your life." I don't know if it was a mistake or if it was just 
a lesson I needed to learn, which is that I think the way that we make the world a better place 
in small ways and large ways is not through having power, and influence, and through position 
but through teaching, and research, and building collections. It took me the better part of six 
years to learn that, but, maybe, that's how long it took someone who was a stubborn, oldest, 
Catholic child to learn. I might have learned that lesson a bit sooner, but I don't think it was a 
lesson I could have learned in the abstract because people did tell me. I think I had to go and 
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do it ... it being not just Walter Library but watching what was happening in the larger 
university and watching what was happening in my professional society where people were 
becoming more and more removed from the real work of archives, and much more devoted to 
theory, much more devoted to process, much more devoted to seeking grants in order to have 
theory, and process, and planning. The archives field was deconstructing, I see now that I've 
learned a bit about deconstruction. 

CAC: Ahhh. 

AH: I don't have the same confidence about my connection to the history field. It was a whole 
period of disillusion that occurred in several areas of my life and, of course, not coincidentally, 
I was approaching forty and that is a time when people begin to think about what they're doing 
and about their own mortality. The upshot was that I certainly withdrew. The question is-I 
certainly withdrew-to what extent did my world withdraw from me by deconstructing? I don't 
think I know. The archives field has gone through a form of deconstruction that academic 
disciplines have. What has happened is, then in our field, we no longer pay attention to the 
content of the collections that we acquire. We don't even pay attention to the collections. We 
pay minimal attention to the people who come and do research in them, but, boy! we have 
arguments about theory. We plan. We process. We are removed to abstraction. In the way I'm 
told by Gertrude Himmelfarb and others that academic disciplines have become remote from the 
content of history and the content of novels, we're remote from the content of archives. 

CAC: Yet, people who visit the YMCA Archives, the Social Welfare History Archives, the 
Immigrant Archives find that that traditional concern and care, the cherishment of these records 
persists here? 

AH: Yes, and that's wonderful, again, because it takes me back to where I had started to go and 
was lost. I think what's happening probably broadly through our society in archives and, maybe, 
in the universities is that we are abandoning our faith in large things and large structures and the 
things that matter and are important go on at the local level; so, while the Society of American 
Archivists' journal is full of theory, there still is, at the local level, good practice, good research, 
good connections to scholars, good connections to resources, not unlike our society where, I 
think, very little that is good has come out of government lately. What is good that is coming 
out is coming out of the grass roots, in my neighborhood, in our block clubs. No president, 
Democrat or Republican, thought of that. No one from the upper middle-class thought of that. 
It's people who live right next door to drug dealers and gang members who decided ... A book 
that I read that's had an impact on how I think is called the Great Reckoning, by two economists, 
James Dale Davidson and Lord William Rees Mogg, who are conservative if not reactionary. 
They say that the micro chip is going to effect a transformation and a revolution in our society 
that is the equivalent to what gunpowder-they say gunpowder as opposed to industrialization
effected early, that is was gunpowder and/or industrialization that brought society together in 
large cities, and large factories, and large armies, and large institutions and the micro chip is 
reality and metaphor, that they are forces that will enable us and drive us to work in smaller 
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places and smaller communities. You're suggesting that I'm not the only one who has lost a kind 
of faith in the efficacy of devoting oneself to large organizations but fmd not only personal 
meaning but an ability to do one's job and to do good at the local level in the everyday work. 

CAC: Against this, however, is a paragraph you spoke-let's guess-eighteen minutes ago. You 
ticked off a large number of names of persons from different disciplines, philosophy, and history, 
and literature, and so forth, who had a commitment to the whole enterprise. I had thought that 
you were saying that that kind of citizenship, which is to the larger units of the university and 
the enterprise of learning and teaching, has somehow faded also so that . . . 

AH: There is a loss, that's right. I don't know if I would say you caught me, but you've pointed 
out a tension, or a paradox, or a contradiction. It may be that I and others may make a virtue 
of necessity ... that is has become difficult to do things collegially, and as a core, and as a 
whole, which has driven certainly me back to the local level, to a kind of isolation. I have said 
there's a loss and I have to go back and agree with what I said eighteen or twenty minutes ago. 
Indeed, there has been a loss to the whole university. I don't know what happened and I don't 
know how to fix it. 

CAC: Some people have said-I'm not speaking for myself; although I might if I were a citizen 
and not being the interviewer-that it has left the administration in the hands of technocrats 
... not entirely. All generalizations fail; but, there's a loss of university-wide citizenship? 

AH: Yes, there is. I have been immersed for more years than I care to think about in a Pictorial 
History of the University of Minnesota, which is modeled on the Pictorial History of the YMCA 
that I and others compiled. I caused me to go back and read the documents and the words of 
our predecessors. I think they're idea of a university was greater and richer and that reveals itself 
in their language about a university. It's chicken and egg ... what comes first? We are 
impoverished. Where are all the mischief started, I don't know. The first document I remember 
was Henry Koffler's "Toward 1985 and Beyond," which must have been emitted sometime in the 
mid 1970s. That was the first time I remember reading that we were not all that we should be 
and we needed to be the Harvard of the Midwest. I would trace at least some if not all of the 
mischief not to Henry Koffler and that document but to this impulse to be the Harvard of the 
Midwest and this impulse to be number one, which I don't entirely understand. I know that to 
get money for research, and science, and medicine, and agriculture, one needs to have a good 
program. NSF [National Science Foundation] and NIMH [National Institute of Mental Health] 
and NEA [National Education Association], the education establishment, don't come off and give 
enormous sums of money to junior colleges; so, it is necessary to have a reputation that is 
measurable in some objective way in order to get money. I think that is not all that has driven 
us in the last fifteen years or longer to try to be number one. I don't know what it is, but I think 
that is, indeed, part of the mischief. The money is drying up, and that makes people crankier, 
and it makes it harder to do things. There has been that withdrawal or abdication of the core, 
the heart and soul of the university, which comes for reasons I'm not entirely sure of. I do think 
some of the mischief . . . 
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[End of Tape 1, Side 2] 

[Tape 2, Side 1] 

CAC: Usually it's the beginning of the third tape that we get to reflection, which, in many cases, 
has been to me the richer, not that all the other conversation is not. I think reflection is an 
extraordinarily important point. I miss it in institutional histories and I miss it in oral interviews 
that I've read of others. I think one should stop and try to say what the hell does all of this 
mean? 

You were talking about the up and the down side of the 1960s. 

AH: I think it's related. It's part of my reflection on what's happening. The down side is that 
academics turned on America ... academics and the liberal arts broadly construed turned on bad 
America. I think we have systematically found fault for the last twenty-five years and that some 
understanding of the fault fmding and the deconstructing has penetrated the minds of our fellow 
and sister citizens. It's no damned wonder that they're not crazy about higher education. We've 
turned our backs on real teaching and the kind of connectedness with teachers that I and my 
cohorts once had. It's blame America for everything-not that we don't have our faults-and, 
then, we are puzzled that society has reached a point at which it doesn't want to invest more in 
higher education. 

CAC: Do you think this is popularly perceived ... ? 

AH: Do people know this? 

CAC: ... by the citizenry generally? 

AH: I don't know if they know it. I'm not sure if you approached people in my neighborhood 
or my florist and said, "Why do you think society stopped ... ?" I'm not sure that they could 
dredge that out and say it; but, I do think it's a factor. I think that we don't teach as well as we 
once did. Even the loss of heart, and soul, and core ... somehow these things are communicated 
even by a kind of osmosis. The Povolk, the floral company ... they're not in business anymore 
. . . I did business with them for a long time. There were three or four staff members I talked 
to. Over the years, they began to ask me, "What's wrong with the university?" and shake their 
heads. I don't think they knew specifically about deconstruction-I know they didn't. 

CAC: They weren't talking about a losing football team? 

AH: No, they weren't talking about a losing football team. They didn't know that the old core 
of the university had fragmented. They didn't know that there were more technicians running 
the university than there were people with liberal educations, and values, or backgrounds. 
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Somehow, they knew something had gone awry. I think: that has affected the way the university 
is perceived and valued or not valued and, certainly, the way that it is supported. 

Another dramatic change that's happened is in what students think: about the education they get. 
I got a superb education from people who published a lot and didn't publish very much at all, 
and who were cranky like Sara Youngblood and shy like Romeyn Taylor, and flamboyant like 
Theofanis Stavrou, and some of whom were on the cutting edge of their disciplines and some of 
whom weren't, but who were teachers because they cared about the content of what they did or 
knew and who somehow wanted to convey some of that to the people who were in their classes. 
For the last ten years in the YMCA Archives, we've been lucky enough to have a group of 
undergraduates work for us who are very smart, who earned good grades, who we could tell from 
their work at the archives were hard-working, self-starting, smart, effective people who made 
jokes about never having a good teacher or sometimes having only one. When the fIrst one or 
two were depressed about lack of a human connection to someone in the classroom, we could 
write it off as aberration, but there must have been a dozen good students through the YMCA 
Archives in the last ten years and to a man and woman, they complained about their teachers 
"who were all," they said, especially about younger ones, "wrapped up in research and totally 
unable to make any meaningful connection to students." I think the university is in some trouble. 

I discovered-maybe, it's the same paradox-talking to people, doing my research, visiting the 
other campuses, that on one level people express a despair for the whole university, the university 
as myth and symbol. On a local level, on the practical level, many of them say they're happy 
in their teaching, happy teaching philosophy, happy in the YMCA Archives ... secretaries happy 
in the Development OffIce at Crookston . . . Ken Moran happy taking photographs in Duluth, 
so there is a contentment in the work and a belief in the work at that level; but, when people are 
asked to stand back and think: about the university as a whole, then, the tone changed. Then, 
they're more worried. Then, they're more depressed. I don't know what that means. Maybe, 
when all the resources are together someone will be able to stand back and say what it might 
mean. 

CAC: Let me share with you two words or phrases that I have heard from others with whom 
I have talked the last week. One refers to the "melancholy of the professoriate," meaning the 
same sense of loss that you're talking of now. These are persons who are committed to the 
student and to the subject matter and fmd it increasingly frustrating to do their business as they 
would like to do it. Of course, they do it because they're in the classroom; but, it's a sense that 
the enterprise, in general, has suffered loss. Another one I talked to . .. I started, as he was 
talking, to check on a little pad the number of times he used the word respect. I think: he said 
the word respect fIfty times in an hour and a half. What he was suggesting was that respect for 
the student and respect for the subject were the two ingredients crucial to the learning/teaching 
enterprise. I was struck by those words, melancholy on the one hand and respect on the other. 
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AH: Indeed. Those are helpfuL They aren't words I would have trotted out, but now that you 
say them, there's an ah hal It's the melancholy of the professoriate, especially the senior 
professoriate . . . 

CAC: He was a senior person. 

AH: Yes. Respect ... and I would say affection, not just respect but real affection, a love of 
what one does and some sense that I had as a student from a range of faculty members that what 
we did mattered, and that we were in it together, and that the door was open, literally and 
metaphorically, and that that is gone. [sigh] It remains, I suppose, for others to figure out 
exactly what happened. 

CAC: Or how it can be restored if it's more than nostalgia and I'm persuaded it's more than 
nostalgia. 

AH: No, it is more than nostalgia. There is real loss. It's loss to students. It's loss to the 
professoriate. It's loss to the whole university and it's loss to the people of this state. 

CAC: Yes, I'm glad ... 

AH: I think we need to get connected back to the state and this mischief of the research 
institution and this mischief of Commitment to Focus . . . there's nothing wrong with research. 
Research is a good thing. There's nothing wrong with excellence. 

CAC: You are focusing on what you do best ... round that? 

AH: That's right. If that comes with disrespect for the traditional ties to the people of the state, 
if it results in our talking down to people of the state, then there's a terrible loss. One of the 
ways to fix it would be to be reconnected things, to be reconnected to students, to be reconnected 
to each other, to be reconnected to the people of the state. Someplace in one of the Graywolf 
books-I think it's the Opening of the American Mind-there is a preface about culture as 
connection, that that's what culture is, that it is connectedness to people, and students, and the 
content of the work, and the traditions that we grew out of and out of our heritage. I think we've 
lost the connections and we need to get them back. How to do that is the next question. If I 
know what's wrong, I'm less certain about how to get it back except that I think one needs 
leadership. I do think we need leaders to say the words, to speak from the heart and to the heart 
and to speak to the core, to reassemble the core. It is the president certainly. It ought to be the 
chairman or chairperson of the Board of Regents. It ought to be the governor of the state. It 
ought to be the deans of the colleges and the university librarian. It ought to be the senior 
faculty. We need to stop fussing about number one and we need to stop fussing about 
Commitment to Focus and all of its later incarnations and try to get back the good things that 
we had. Lots of luck. 
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CAC: Both of us know as historians that preaching and talking won't restore it. 

AH: That's right-thought it's a start. 

CAC: I would comment, in addition, that you have found in the library and this project you're 
doing, a Pictorial History of the University of Minnesota, that there are persons of P & A, 
Professional and Administrative status, civil servants, people doing a variety of ... lab assistants, 
photographers, and so forth who, like you, have found a place to do their work with a real sense 
of pride? 

AH: Yes. 

CAC: I know you've talked about Betty Jo Pointes, at various times, as an example. 

AH: In the past, not only was there a core community-John Webb, John Howe, Clarke 
Chambers, Paul Murphy, Frank Sorauf, Gerry Shepherd, people like that-but they were 
supported by a infrastructure of people who could make things happen and solve problems. If 
you needed to know about money, you called Betty Jo Pointes, no matter who you were. If you 
needed to know something historical, you called Maxine Clapp. If you needed to know about 
personnel, you called Anne Bailey. 

CAC: Ahhh, Anne Bailey ... there's a ... 

AH: There was a whole infrastructure-maybe, if we look closely, often women-who were the 
underpinning of that core and together, they made the university happen. Interestingly, though 
there are no longer people who have a kind of university-wide knowledge and leverage, there still 
is an infrastructure of people who know things, and are good at them, and are happy in their 
work. 

CAC: I'm glad you mentioned Anne Bailey. I was chair for six years, in very trying times-the 
1970s were not a good time-when I ran across problems I did not know what to do, I wouldn't 
call my dean first or the vice-president . . . 

AH: That's right. 

CAC: ... I'd call Anne Bailey. She'd been around the block. [laughter] 

AH: Yes, that's exactly right. There were a whole series of people: Lillian Williams who not 
only was EEO [Equal Employment Opportunity] officer, but who knew how to solve problems, 
and fix things, and make things happen. Now, we have all this structure, and all this process, 
and all these forms. 
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CAC: [gasp] 

AH: Yes. We're more bureaucratized and in order to guard against litigation, there are more 
safeguards. Lack of money contributes to the difficulty. Deconstruction contributes to the 
difficulty in its broadest sense. Then, this kind of fear of litigation with accompanying 
bureaucratization also makes a difference. Hiring people is terrible. In the old days, [Theodore] 
Blegen and his ilk could decide to have a department and go out and fmd-quote-"the best man 
in the country." Well! now it would take five years and 157 forms, and we can't recruit, and we 
can't hire, and we can't do things in the same ways because there is this process in our way. The 
process emerges out of an attempt to do good and a fear of litigation and it gets in our way. 

CAC: You are aware of a basic paradox that we worry about here though, that this civilization, 
at this time, the last fifty years, is the richest society and civilization in all human history ... 
the resources that we have, the technological, the fmancial resources, and, yet, none of our 
institutions-I'm thinking now beyond the university-seem to work. 

AH: That's right. 

CAC: You talk about citizens looking at the university ... the church is not working very well. 
Certainly, federal government is just a catastrophe. 

AH: That's right. The non-profits are in trouble. 

CAC: Yes. There's the whole United Way scandal the last four or five years, yes. 

AH: We can locate that. We can see it in institutions and, then, we look at the whole obsession 
about planning and about managing where we have a sense we're in trouble and we're flailing 
for things to help us, almost like magical totems, management by objectives and total quality 
management; and the worse it gets, the more process we have to have, and the more quick fixes, 
and the more gimmicks. It doesn't work. We are a society-if we listen to Tom Peters at 
Western anyhow-in great difficulty in that the energy, and the growth, and the sense that the 
world can be better is in the Pacific Rim and not in the North Atlantic nations. I don't know 
... I don't know. We are in trouble and, yet, still in this university, many of us have job 
security, many of us have good incomes, many of us still get to come to work everyday and do 
things, presumably, we love and we are not happy-another paradox. I believe there is grounds 
for unhappiness and, yet, if we examine the stuff of what you do, and I do, and Ken Moran does, 
and Dave Klaassen does, and Doug Margetz does, and Ardis Thompson at Crookston does, there 
ought to be a sense of happiness and fulfillment. 

CAC: Earlier, you said the word "luck" for yourself. It wouldn't surprise you that persons who 
share the kind of melancholy on the one hand but the affirmation on the other have frequently 
fallen back on the intersection of good luck in their lives that they can't account for. 
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AH: [laughter] Yes. Maybe, it's that we're-I never mastered French-at the end of the 
millennium, fm ... 

CAC: Fin de siecle, the end of the century. 

AH: Maybe that's part of what's afflicting us. I don't know. 

CAC: We are at the end of a century all right. Are we nearing the end of our conversation? 

AH: I think we are. 

CAC: [laughter] 

AH: Now, I'm exhausted. I will have to go home and think about the paradoxes. 

CAC: Everybody reports being exhausted on the one hand ... 

AH: I am. 

CAC: ... and exhilarated. 

AH: It happened about the time we moved to the third tape. Maybe, if you hadn't told me it 
was eleven o'clock, I might have been better off. [laughter] 

CAC: I think both things ... it's exhilarating and, therefore, it's exhausting. I fmd that 
everyone, without exception, wherever they are in the university, civil servants, etcetera, that they 
have really been authentically grateful for the chance to talk. 

AH: Ohhh! 

CAC: How important this is psychologically to share so that somebody will know our lives. 

AH: And also to have you say that others feel this way ... the melancholy of the professoriate. 
That's just a golden phrase and I think those things are liberating phrases because they represent 
something real. My! 

CAC: We'll both go home and think about it. 

AH: I fussed coming in. I didn't want to do this. [laughter] I don't remember and what am I 
going to say and, yet, I learned again. Now, I see the paradoxes more than I did coming in. I'll 
go and think about what they all mean. 

[End of Tape 2, Side 1] 
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[End of the Interview] 
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